SAP SERVICES GENERAL TERMS AND CONDITIONS
SAP 55—k SR &

These SAP Services General Terms and Conditions ("GTC"”) are effective as of the Effective Date of the
relevant Order Form and are entered into by and between SAP (China) Co., Ltd., with offices at Unit 01,
47F, No. 1717, Nanjing West Road, Jing An District, Shanghai, P. R. China, (hereinafter "SAP"”) and Prime
Contractor.
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RECITALS

WHEREAS, Prime Contractor has obtained or may obtain contracts to provide professional services to
Customers who have acquired from SAP (or an SAP SE Affiliate, or an authorized SAP reseller) a license to
use certain SAP Software.
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WHEREAS, SAP provides certain services in the P. R. China (excluding Hong Kong, Macau and Taiwan) which
Prime Contractor desires to obtain on the basis of certain Scope Documents as provided under an Order
Form referencing and incorporating these GTC (each an “Order Form”).
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WHEREAS, Prime Contractor as the prime contractor to the Customer wishes to involve SAP as a
subcontractor for such services.

BT, AERE RGN FAGRAE SAP MEILEIRS 1/ AR .
NOW, THEREFORE, the parties agree as follows:
L, XTI R ML
1. Definitions.
X

1.1 “Agreement” means an Order Form for Services governed by these GTC, including any documents
attached to and/or referred to in the Order Form and/or GTC.
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1.2 “Affiliate” of a party means any legal entity in which and as long as a party, directly or indirectly,
holds more than fifty percent (50%) of the entity’s shares or voting rights. Any such legal entity
shall be considered an Affiliate for only such time as such interest is maintained.
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1.3 "Confidential Information" means, with respect to SAP, all information which SAP protects against
unrestricted disclosure to others, including but not limited to: (a) the SAP Software,
documentation, Work Product, SAP hosted or on-demand solution and other SAP materials,
including without limitation the following information regarding the SAP Software: (i) computer
software (object and source codes), programming techniques and programming concepts,
methods of processing, system designs embodied in the software or SAP hosted or on demand
services; (ii) benchmark results, manuals, program listings, data structures, flow charts, logic
diagrams, functional specifications, file formats; and (iii) discoveries, inventions, concepts,
designs, flow charts, documentation, product specifications, application program interface
specifications, techniques and processes relating to the software; (b) the research and
development or investigations of SAP; (c) product offerings, content partners, product pricing,
product availability, technical drawings, algorithms, processes, ideas, techniques, formulas, data,
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schematics, trade secrets, know-how, improvements, marketing plans, forecasts and strategies;
and (d) any information about or concerning any third party (which information was provided to
SAP subject to an applicable confidentiality obligation to such third party). With respect to Prime
Contractor, “Confidential Information” means all information which Prime Contractor or Customer
protects against unrestricted disclosure to others and which: (i) if in tangible form, Prime
Contractor or Customer clearly identifies as confidential or proprietary at the time of disclosure;
and (ii) if in intangible form (including disclosure made orally or visually), Prime Contractor or
Customer identifies as confidential at the time of disclosure, summarizes the Confidential
Information in writing, and delivers such summary to SAP within thirty (30) calendar days of any
such disclosure.

CREERI SAP T, 4R SAP Bk AN IRGIEAT RN —VIE R, BFEEART: (@) SAP &
Py SO TARRR . SAP FB sk f Rk A o 77 SR Bl fth SAP #PRL, BFEEAIR T LLT 5 SAP B A %)
FE: () RN CHARMUREAERRS) , PR SAP FB8 Ik 55 Bd% 5 e 55 AR B AR 7 Bt BoR A
TS ABTTEM ARG T (i) LR f5r. RRPIR. BdRai . MREE. ZEE. DiRguiul. Soff
s DL (i) SBAFERIIRIL. KW M. vt WRERL SR R, AR D, T
AL (b) SAP MIBEA B (c) Pab iRl WARSIEIME. P aEd. i . BoRwiHE. 2%
L AR L. TEL A BdE. BRS . SRR . Sk EBER. TN S, & (d)
SRS =T AR HAEFME S (FET SAP XIS EE = 75 ARHE & AR 3 U551 ) SAP e it IfE ) o slIRE
T, “REE R AR ARG R B B A AR IR AT R R UME R LR BIE R (i) HUA
T e, AR ER 8% A R 2 N I SO R s A 5 2 DL (i) Euﬂﬁﬂ”ﬂiiﬁ&&é (EFELLH
St A FR ) FRER B PR LN PN R RS, H DA IR R R RS R, I AT
FEATHER I EE G =+ (300 HWNIA SAP i#AZ it i ik

1.4 “Consultants” means employees and third party contractors which SAP utilizes to provide Services
to Prime Contractor.
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1.5 “Customer” means the end customer of the Prime Contractor, with such Customer to be identified
in the relevant Order Form.
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1.6 “Customer Data” means any content, materials, data and information that Prime Contractor or its
authorized users enter into managed services or Customer-specific data that is derived from Prime
Contractor’'s use of the managed services (e.g. Customer-specific reports) as long as such
derivative work is not a component of the managed services itself or furnished by SAP under the
Agreement. Customer Data shall not include any component of the Services or material provided
by or on behalf of SAP.
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1.7 “Deliverables” means those specific Work Products which are explicitly identified as a deliverable
under the applicable Order Form for delivery to Prime Contractor.
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1.8 “Intellectual Property Rights” means patents of any type, design rights, utility models or other
similar invention rights, copyrights, mask work rights, trade secret, know-how or confidentiality
rights, trademarks, trade names and service marks and any other intangible property rights,
including applications and registrations for any of the foregoing, in any country, arising under
statutory or common law or by contract and whether or not perfected, now existing or hereafter
filed, issued, or acquired.
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1.9 ‘“License Agreement” means the agreement between SAP (or an SAP SE Affiliate, or an authorized
reseller of the SAP Software) and the Customer under which Customer procured or will procure
the license rights to use SAP Software.
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1.10 “Order Form” means all written order forms for Services entered into by SAP and Prime Contractor
containing the pricing and other specific terms and conditions applicable for each of the Services
under an applicable Order Form.
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1.11 “SAP Software” means: (i) any and all software products licensed to Customer under the License
Agreement as specified in software order forms (or other order forms, schedules or appendices as
applicable) thereto; (ii) any new releases, updates or versions thereof made available through
unrestricted shipment pursuant to the respective support agreement or warranty obligation and
(iii) any complete or partial copies of any of the foregoing.
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1.12 "Scope Document” means the document that is provided with and becomes part of the Order Form
which further defines the scope of Services to be provided and other engagement specifics.
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1.13 “Services” mean those service(s) as further defined by those specific Scope Documents provided
to Prime Contractor under an Order Form that references this GTC.
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1.14 “Taxes” means sales, VAT, withholding, property, excise, service or similar taxes now or hereafter
levied all of which shall be for Prime Contractor’s account.
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1.15 “Work Product” means any work product or tangible results produced by or with SAP pursuant to
this Agreement, including, but not limited to, works created for or in cooperation with Prime
Contractor or Customer.
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1.16 “Residuals” means information in non-tangible form which may be retained in the unaided memory
by persons who have had access to the Confidential Information so long as such persons have not
studied the information for the purpose of replicating the same from memory.
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1.17 “SAP SE"” means SAP Societas Europaea, a German corporation, with offices located in Walldorf,
Germany.

“SAP SE"Z+% SAP Societas Europaea, — K EBAL T4 E FL/R 2 RIEE A .
1.18 "“SAP SE Affiliate” means a subsidiary of SAP SE.
“SAP SE KEkAL" 24 SAP SE T AT .

2. Provision of Services.

JR 55 253K o
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

SAP will provide the Services in accordance with the Order Form.
SAP FARYE 1T I FRAR AR 55

SAP may utilize third party contractors to perform SAP’s duties. SAP shall be responsible for the
performance of the Services of such third party contractors to the same extent as SAP is liable for
its own Consultants.
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If any Service, in whole or in part, cannot be provided by SAP due to a Prime Contractor issue or
a Customer issue and Prime Contractor fails to provide SAP with reasonable advance notice, the
time agreed to be spent by SAP resources on such Service will be billable to Prime Contractor.
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The selection of Consultants assigned or deployed to deliver Services is at SAP's sole discretion,
and SAP reserves the right to replace any Consultant at any time at its sole discretion with a
Consultant with equivalent skills.
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Any services, Deliverables, and Work Products provided by SAP prior to the execution of an
applicable Order Form or a Change Request are the sole property and Confidential Information of
SAP and shall be governed by the terms of this Agreement. If no Order Form is completed, all
Services, Work Products and Deliverables must be returned or deleted and must not be used.
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Acceptance
Uil

Deliverable Acceptance Procedure. Upon delivery by SAP of a completed Deliverable, Prime
Contractor shall have 10 calendar days to accept or reject (“Acceptance Period”) the Deliverable,
due to a material defect using reasonable discretion, based on the acceptance criteria set forth in
the Order Form for that Deliverable. A “material defect” means the Deliverable fails to substantially
comply with the applicable and corresponding acceptance criteria for that Deliverable set forth in
the Order Form. If the relevant Deliverable passes the agreed acceptance criteria set forth in the
Order Form, Prime Contractor shall accept the Deliverable. Acceptance will not be unreasonably
withheld by Prime Contractor. If Prime Contractor notifies SAP that it has rejected the Deliverable
due to a material defect, Prime Contractor shall provide written notice, within such 10 day period,
specifying the basis of the defect. SAP shall have a reasonable period to cure and redeliver the
Deliverable for an additional Acceptance Period. If Prime Contractor fails to reject any Deliverable
within the Acceptance Period, in a written document specifying the defect, Prime Contractor shall
be deemed to have accepted such Deliverable as of the 10th day of the Acceptance Period. Upon
acceptance of a Deliverable, all Services associated with such Deliverable shall be deemed
accepted and SAP shall have no further obligation with respect to an accepted Deliverable. A
Deliverable shall not be made available for productive use, unless it has been accepted by Prime
Contractor (either expressly or by passage of time). Where acceptance criteria is not specified in
the Order Form for a Deliverable, such Deliverable will be deemed complete and accepted by Prime
Contractor the day after SAP performs it or delivers it.
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Prime Contractor’s General Responsibilities.

FEARCEK KT,

3.1

3.2.

3.3.

3.4.

3.5.

Prime Contractor is responsible for making the necessary arrangements to allow SAP to perform
the Services.

FARALTE 9 STHEAT A B HE LU SAP BERS JEATHSS

Prime Contractor shall provide and make available all Prime Contractor personnel that SAP
reasonably requires in connection with performance of the Services and as may be further
addressed in an applicable Order Form. Prime Contractor shall procure the availability of any
Customer personnel that SAP reasonably requires in connection with performance of the Services.
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If the Services are performed at Prime Contractor’s site or remotely on Prime Contractor’s
resources, Prime Contractor agrees to provide necessary access including, but not limited to,
appropriate access to Prime Contractor premises, computer systems and other facilities. If the
Services are performed at Customer’s site or remotely on Customer’s resources, Prime Contractor
agrees to procure necessary access including, but not limited to, appropriate access to Customer
premises, computer systems and other facilities.
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Prime Contractor shall appoint a contact person to supply SAP with any necessary or relevant
information and who shall have the authority to make decisions or obtain decisions from others
expeditiously. Prime Contractor may instead appoint an employee of the Customer, however
subject always to the condition that the employee of the Customer shall be given full authority to
make decisions on behalf of the Prime Contractor in relation to this Agreement and as required by
this section. In such a case, SAP shall be entitled to fully rely on the decisions of the employee of
the Customer as an authorized representative of the Prime Contractor.
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Prime Contractor ensures to have all necessary license rights including third party license rights
required for the Services. Prime Contractor agrees to ensure that Customer has all necessary
license rights including third party license rights required for SAP’s performance of the Services.
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Before commencing live operation with any provided Service and/or Deliverable (including any
Services provided to remedy a defect) Prime Contractor - who shall have a use right for test
purposes only - should test the provided Services and Deliverables thoroughly for defect
resolution and for suitability in the situation.
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Prime Contractor is responsible for appropriate precautions against the possibility that the works
may have or cause faults and take precautions including, for example, data backups, error
diagnosis, and regular results monitoring (including data quality). Except where otherwise
expressly stated in writing in each individual case, SAP Consultants are always entitled to act on
the assumption that all data with which they come into contact has met these precautions.
AL 1 DTSR IUE M & ST 1 AR OR HIRES R, TR S G, B0 FEIR ISR A R
W CEHFEHERE) %o BRIEDZP RATHRS-BIHE S, SAP BN 7EREUT 4 BRI A 2 10 i A 80
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Contractual collaboration requires a high level of trust, interaction and willingness to agree.
Except in emergencies, a limited time fixed by Prime Contractor pursuant to the law or this
Agreement and/or an Order Form must not be less than 10 working days. If, from a failure to
comply with any fixed time limit, a right accrues to Prime Contractor to be released from the
Agreement and/or an Order Form (e. g. by rescission, termination, or claim for damages in lieu
of performance) or to a price reduction for breach, SAP is entitled, after the expiration of the
time limit, to give notice requiring Prime Contractor to exercise that right not later than two
weeks after receiving the notice.
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4. Change Request Procedures.
BHEEREF .

4.1. Either party can request changes to the Service in accordance with the change request form
attached to the Order Form or provided by SAP from time to time (*Change Request”).

PUCRTT Y AT ARYE VT M BB B SAP IR AL A TEIE KL, R RSG AT T (LUFRFRCEFEFRT .
4.2.  SAP is not required to perform under a Change Request until agreed to and signed by the parties.
TERT — B A B IR TN T, SAP AN T3 BRI AL 1% 3K STt A 147 9 o
5. Satisfaction with Personnel.
XF N B B R

If at any time Prime Contractor or SAP is dissatisfied with the material performance of an assigned
Consultant or a Prime Contractor project team member, the dissatisfied party shall promptly report such
dissatisfaction to the other party in writing and may request a replacement. In the case of SAP
dissatisfaction with a Customer project team member, SAP shall report such dissatisfaction to the Prime
Contractor. The other party shall use its reasonable discretion in accomplishing any such change (which
also, in the case of SAP, shall be subject to staffing availability).
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6. Compensation of SAP.

SAP KIRE.

6.1 SAP will provide an invoice specifying the fees for each of the Services in accordance with the
terms of the Order Form. Payment is due thirty (30) days after the invoice is issued. If payment
is not received by SAP within such thirty (30) days period, SAP may (without affecting any other
rights or remedies that it has), (i) charge late payment interest in accordance with applicable law
and/or (ii) suspend performance of the Services provided that it has given Prime Contractor at
least seven (7) days’ prior written notice of its intention to do so.

SAP Services General Terms and Conditions (SAP as Subcontractor) (Online) (DUAL) zhCN.v.8-2017
Page 6 of 16



SAP A 1T I B 6 B — IR 55 (9 B FOT B RS AP TP R SR 5 =+ (30) H A SAT . Wit SAP
BOATEZ =1 (30)H WIEIAT K, SAP AL CREZMAAEfT H Al TS BURI Bt ) (1) BRI AR SGIE R CIUE IR
SRR BIBCR, /8% (i) 72 SAP B2 aT-G(7) H T E a3 4 6 1 AT 48 T 2 JEAT RS .

6.2 Fees and other charges described in the Agreement do not include Taxes. Any applicable direct
pay permits or valid tax-exempt certificates must be provided to SAP prior to the execution of the
Agreement. If SAP is required to pay Taxes, Prime Contractor shall reimburse SAP for such
amounts. Prime Contractor hereby agrees to indemnify SAP for any Taxes and related costs
(including those related to the long term assignment of SAP employees), interest and penalties
paid or payable by SAP. This Section shall not apply to taxes based on SAP’s income.
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6.3 SAP’s remuneration (or SAP’s receipt of such remuneration) shall not in any way be conditioned
upon the Prime Contractor receiving payment from the Customer.
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7. Term and Termination.
HARRAZ k.

7.1 Term of the GTC. These GTC shall remain in effect unless terminated earlier by either party in
accordance with this Section 7.
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7.2 Termination of the GTC for Convenience. Either party may terminate this GTC for convenience
upon thirty (30) days prior written notice to the other party. If these GTC are terminated for
convenience prior to the completion of one or more Order Forms, such termination will not affect
the continuation of any such Order Form as governed by these GTC.
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7.3 Term of an Order Form or Service. Each Order Form and Service shall be effective on the effective
date set forth in that Order Form, and shall remain in effect until end of term or completion of the
Services in accordance with the Order Form, the respective Scope Document, or terminated earlier
by either party in accordance with this Section 7. For the avoidance of doubt, the termination of
any particular Service in accordance with this Section 7 shall not cause or result in the termination
of any other Services ordered under the same Order Form nor reduce Prime Contractor’s liability
for payments to SAP.

TV PR B 55 B RR o AT T SRR 55 I VT U B R E A S U AR R, IR AE AR T I B A L R T R SR R
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7.4 Termination of an Order Form for Convenience. Except as otherwise agreed in an Order Form,
each Order Form (excluding fixed-price Services and excluding subscription based Services) may
be terminated by either party (except for customer development projects which can only be
terminated by SAP), upon thirty (30) days’ prior written notice to the other party.
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7.5 Termination of Agreement and/or an Order Form for cause.
DRI 2% L SR /BT T
Either party may terminate these GTC and/or an Order Form for cause:
AR — 5 ¥m] T T AR R 28 1k A GTC Fl/BT I ER.:
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7.6

7.5.1 upon thirty (30) days prior written notice of the other party’s material breach of any
provision (including more than thirty (30) days delinquency in Prime Contractor’s payment
of any money due hereunder or any Order Form) of the Agreement unless such party has
cured such breach during such thirty (30) day period; or

FEARFT =+ (300 H il & g — 77 H e Bt S A B AR (A Sk CRLAE 73 B 7 4 ) A B i AT AT
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7.5.2 immediately if the other party files for bankruptcy, becomes insolvent, or makes an
assignment for the benefit of creditors, or otherwise breaches materially its obligations in
Confidential Information or assignment.
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Effect of Termination. Prime Contractor shall be liable for all payments to SAP, including all fees and
expenses for all Services incurred in the performance of such Services up to the date on which any
termination takes effect. All Confidential Information of the other party provided in connection with
this Agreement in the possession of such party shall, subject to any legal retention rights and upon
request of the other party be returned to the disclosing party or destroyed with certification of such
destruction from an individual of authority to bind the respective party. The obligation to return or
destroy Confidential Information does not apply to Work Products that are provided by SAP to Prime
Contractor, unless the Order Form or Agreement is terminated by SAP in accordance with section
7.5 herein.

ZOEMRT ). FACREATER SAP SCABTA I, AIE AR 4 LR i A R H W 1R AT R 55 B R rp A AR
HIRTA BESR IS5 BT A SR RT3 ARAT—J7 BT OR B B0 55 — T3 RS A o S S I R A5 IS, P N AR A
PREBURIRLAE 53— JT SRR B S 5 — 7, B T UV, JF H ARSI BUBA LA SR AT QIR S5 (X B DAL SROAR
KIT o IRIBEEH B AR B LSS AE T SAP Fefitén R WRI I TAEBER, BRiE SAP A A YMNES 7.5 W5HLE
LB AT W B P

8. Intellectual Property Rights.
FRFEAL .

8.1

8.2

8.3

All title to and rights in the Services, Deliverables and Work Products, and all Intellectual Property
Rights embodied therein, including techniques, knowledge or processes of the Services and/or
Deliverables (whether or not developed for Prime Contractor’), shall be the sole and exclusively
property of SAP and SAP SE. Prime Contractor agrees to execute and to ensure its third parties
execute such documentation as reasonably necessary to secure SAP’s or SAP SE's title over such
rights.

55 SCAT RN AT R 1A 4 f B A BURUBSUR] LA R e b B BT AT RAR AL, BB IR 55 A0 /B2 9 (g2 1
FNEARGHITRED BEAR. FREGRRE, BJE SAP 1 SAP SE WL AWM. AR [FEE5EE I iR L2
=7 B RYT SAP Bl SAP SE ISR )4 B ¥ 0 2501

Once all amounts due under an Order Form are paid in full and all claims have been satisfied,
Prime Contractor is granted a non-exclusive, non-transferable license in SAP Deliverables and
Work Product solely to permit Prime Contractor to sub-license such SAP Deliverables and Work
Product to the Customer for the duration of the license granted to Customer under the License
Agreement to run Customer’s and its Affiliates’ internal business operations to the same extent as
Customer is granted a license to use the SAP Software, documentation and SAP Confidential
Information in the License Agreement, so long as: (i) Prime Contractor complies with the terms
of this Agreement; and (ii) Customer complies with the terms of the License Agreement.

BT T TR TR BT RAT R IO R P A 2R A, TR BB SAP ST AR R AR
HARHALRPFRT, (UM T SR VF AR BRI DA 2 P STV IR N, & S 2 VPR R SAP 2
A TAE R, CAHEAT % 7 SRR ANV A ENL 553878, JFARIE VR AT U AR E AR TR VR vl OV I A P
SAP #ff. SCRIAT SAP fRE(E S, (HATHE (1) TARER - AR (i) 207 BESF VT P 26K

Prime Contractor must immediately notify SAP in writing if any third party gains unauthorized
access to SAP proprietary materials or Confidential Information. Prime Contractor shall take all
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reasonable steps to stop such unauthorized access. Prime Contractor shall also undertake such
notification and informing duties on behalf of the Customer and shall ensure that the Customer
takes all necessary steps to stop such unauthorized access.

UHEAT S5 =T7 RAARBGREL T SAP B AMBI e fR#E S, TRWR LA HEA SAP. KB R 24 R H
— UG B P AL BRI BRE . FAR E R IE R P RSB L@ AN A 5 R0 L 5%, HLNERA R SR
JITA b B it L 1 I SR A I R

9. Confidentiality.
.

9.1 Use of Confidential Information. Confidential Information shall not be reproduced in any form
except as required by the receiving party to perform its obligations under this Agreement. Any
reproduction of any Confidential Information of the other shall remain the property of the
disclosing party and shall contain any and all confidential or proprietary notices or legends which
appear on the original. With respect to the Confidential Information of the other, each party: (a)
shall take all Reasonable Steps (defined below) to keep all Confidential Information strictly
confidential; and (b) shall not disclose any Confidential Information of the other to any person
other than its bona fide individuals whose access is necessary to enable it to exercise its rights
hereunder. As used herein “"Reasonable Steps” means those steps the receiving party takes to
protect its own similar proprietary and confidential information, which shall not be less than a
reasonable standard of care. Confidential Information of either party disclosed prior to execution
of this Agreement shall be subject to the protections afforded hereunder.

R (G BRG] BrBllOT KA B AT IS5 i o, AR UMEMTR R IR (5 8 077 R (5 B AR T
L) b S A 8 77 (R 7 R 2B SR v A AR AT R T DR B A A IR . X TR TR E
W7 (a) RERHUAEHAP IR GE XN X —VMREE ST RE; JFH (b) ARAH SR, T
TAP BT BB 5 2RI R A5 2 S N CLAM A5 X 05 AT DR A5 2 o BRARSR K ™ 6 B it 2
TR ORI IL B B FIRALE A S AR5 BRI, HU SR AR T B b e . AR —T57E8E
B A T4 B DR 15 S B2 B AR R A E 2R

9.2 Exceptions. The above restrictions on the use or disclosure of the Confidential Information shall
not apply to any Confidential Information that: (a) is independently developed by the receiving
party without reference to the disclosing party’s Confidential Information, or is lawfully received
free of restriction from a third party having the right to furnish such Confidential Information; (b)
has become generally available to the public without breach of this Agreement by the receiving
party; (c) at the time of disclosure, was known to the receiving party free of restriction; or (d) the
disclosing party agrees in writing is free of such restrictions.

BIANIGE - L3RBT 0T R A5 2 A5 P BB R (K R B VE RUE ANE T UM RS R (@) REFBHE T MRERFE
T TS TF AR, BN BRI AR 5 A5 S 28 = T7 Ab AR AN AE IR 1 L5515 (b) Bl R
BRAPTTIZIREAE S DL AR (C) EREEI CORNOT B EANE IR BIVE L5 80 (d) ##T7
+5 10 7] 52 G Bk ML S PR il 1 L35

9.3 Confidential Terms and Conditions; Publicity. Prime Contractor shall not disclose the terms and
conditions of this Agreement including the pricing contained in an Order Form to any third party
including the Customer (save for any practical, non-commercial terms required by SAP to be
passed through to the Customer by the Prime Contractor). Neither party shall use the name of
the other party in publicity, advertising, or similar activity, without the prior written consent of
the other, except that Prime Contractor agrees that SAP may use Prime Contractor's name in
customer listings and to analyze and leverage details from this Agreement (e.g., to forecast
product demand), as part of SAP's marketing efforts (including without limitation reference calls
and site visits at times mutually agreeable to the parties, press testimonials, site visits, SAPPHIRE
participation). SAP will make reasonable efforts to avoid having to reference activities that
unreasonably interfere with Prime Contractor's business. Prime Contractor will take reasonable
steps to procure similar rights for SAP in relation to the use of Customer’s name and Customer
information if required. Prime Contractor agrees that SAP may share such information with its
Affiliates for marketing and other business purposes and that it has secured appropriate
authorizations to share Prime Contractor and Customer employee contact information with SAP as
needed.
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WE RGN RIF FARCE A ARG RN BT S =T R A TR 22, A AET I
SEMER (SAP K F 7R ELR &5 1% F AR AE R ML P SEBR SR BR AN ) o« KRG — T FAE B EE, M —J7
AR TT AR T AT 6 T B EESRALE S, (A3 RER FE SAP K 1AW R4 RN SAP 1)
B IE (CBIREART X — B8R E QAR S D Bikm Mg T . SRR . Bl U5 A2
SAPPHIRE K2x) H—#4r, HIT% 7 4 b LU A AR ok B A RO VRS 2 (Bt T F5000 ™ it 7
RO HIBRAN . SAP KR A RS I i R PSS A S B I R E R KL S E . TN, EARER N
KA B A W) SAP FRAFAE A2 A MR 2 5 B SRR . R B[R, SAP AT H T A AL 55
H 5 HRB AL 2 A5 S, HARGR CIREAELER 5 SAP 702 FR BRI 53 IR 15 B A B
BB

10. Feedback.
REME R .

Prime Contractor may be invited to participate in certain evaluations, presentations, meetings, surveys
or discussions (collectively, “Discussions”) for the purpose of informing Prime Contractor of SAP’s
business and technology direction, and to allow Prime Contractor (or as used herein includes Prime
Contractor’s affiliates), at its sole discretion, to provide SAP (or as used herein SAP SE or other SAP
entity) with input, comments or suggestions from Prime Contractor, regarding SAP’s business and
technology direction and/or the possible creation, modification, correction, improvement or
enhancement of the software, products and/or services of SAP, (collectively “Feedback”). Prime
Contractor grants to SAP SE a non-exclusive, perpetual, irrevocable, worldwide, transferable, royalty-
free license, with the right to sublicense through multiple tiers, under all relevant Prime Contractor
Intellectual Property Rights, to use, publish, disclose, perform, copy, make, have made, use, modify,
create derivative works, distribute, sell, offer for sale and otherwise benefit from Feedback in any
manner and via any media. Content of Discussions may include areas outside the scope of Services and
may relate to any SAP software, products, solutions and/or services. Confidential Information disclosed
or made available by SAP or Prime Contractor during Discussions may only be used for the purpose of
the Discussions and shall be protected from unauthorized use and disclosure in accordance with Section
9 of these GTC. Prime Contractor acknowledges that the information related to software, products,
services, business or technology plans of SAP, disclosed during the Discussions, is only intended as
possible strategies, developments, and functionalities and is not intended to bind SAP to any particular
course of business, product strategy, and/or development. In the event that Customer may be invited
to participate in such Discussions and to provide Feedback, Prime Contractor shall make all reasonable
efforts to assist SAP in acquiring Customer’s written agreement to substantially similar terms, as a pre-
requisite to Customer participation. For clarity, Customer shall not participate in such Discussions unless
such agreement is provided in writing.

SAP FLUETE L AWM S I — PRl BoR. 2 WA (VRGN BUER SAP Bk 35 A AR TT 4]
AR, AT RER (AR RIS AR R R AL TR AT RE R SAP (At SAP 215 SAP
SE =iHiAh SAP ik SRS SAP KL FIECAR TS AN/ B SAP BT 7= dh A/ BUIR 55 AT REEAT G B2, &
B SHEEE SR A RHE S BB (BURSRS B « FAEREIRT SAP SE ARG ). AKARI. AT
. RIRVEE AR, ATEARR . AR VERUE BRI VERT, SAP SEASILBURI R 10 2 0% T B VR, (2 AAUKSE 3=
ARALT T MR EI B BTy SO BRAE Al $ER BT B wifE. AREHIFE. A, Bk, 1
EATEMRMS 2k Kt MEBGE AR AL SR E B3R at . W YA FT e A3 ik 55 7 2 A K A 7
WA RE ST SAP BRAE P2 by MRV AN/ BUIRSAHOG . SAP BCF KL RS 7E 1+ 183 7 b 8 5 AR B AT A LR 2545 L R
REA T RHE H B, HARGEA GTC 28 9 5 LS AR HAUE AN Sh e . TR 2510IN:  SAP fEHE IR b4
PRI SAP BAEL 77 hhy RS S BECRTHRIASCHI BT (E 2, DO AR S . JFRMIIREE S, A% SAP
MAEATRE ML SR 77 i O A/ BT A B M A R o W% 7 52 BB ISR R R R B3t 1N S 51T
KA, FREREMREBLS B SAP PR O S BRI SRR T Rl . KRR, BRARS S ThiH R sy
PSR, BE S AESE R

11. Warranty.
RAE.

11.1 SAP warrants that its Services shall be performed in a professional workman-like manner by
Consultants with the skills reasonably required for the Services.

SAP CRIEH AR 3545t AT & BEECRE AT L& kK fESR (1
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SAP warrants that for thirty (30) days following provision of the Service the Deliverables will
materially conform with the specifications for that Deliverable in accordance with the respective
Scope Document. For clarity, the warranty period for Deliverables (if any) resulting from any
subscription based Services will in no event exceed the termination date of the subscription based
Services.

SAP fRIEFE R SSIRALS =+ (300 KA, SSATYRE ARSI B b AFE AR A 9 B SORS R 2 AT I B o Rr LI
T, ARMIEOR, AR TR RS A S CUnA ) B ORIE ST PR AN 73 e 22 A A AR e 9% 1y 20k 3

SAP does not warrant error-free or uninterrupted operation of any Service or Deliverable or that
SAP will correct all non-conformities. SAP does not warrant that the Deliverables are designed to
meet all of Customer’s business requirements.

SAP ARIEAEAT AR 55 A AT A 2 U IR BB AT b, B ABRIE 2 X ITA AT S RO T 1E . SAP AR
UESSAT I BE T A2 2 P BT L 55 75 5K

Prime Contractor shall notify SAP within thirty (30) days of provision of the Service or Deliverable
in writing of the alleged warranty breach and provide SAP with a precise description of the problem
and all relevant information reasonably necessary for SAP in order to rectify such warranty breach.

T AR AR B 55 B AT IR = (30) R AR K8 s I 55 RAE A1 G0 P THTE R SAP, K i 3L A E
R LA K SAP NHIE S i S IR S5 PRAIE [RIAT 91T & BRI i A AH OG5 B3R k45 SAP.

11.2 Provided Prime Contractor has notified SAP in accordance with section 11.1 of a warranty breach
and SAP validates the existence of such warranty breach, SAP will, at its option:

I AER CAKIEEE 11,1 TTRUE R 3 R S5 PRAE KRR TS DL B ITE &1 SAP JF H. SAP AIE SCIH RIS R ARIETE DL
FAAE, SAP K HATIRE:

i. re-perform the applicable Services or Deliverable;
TR AR B IR 55 B A s

ii. refund the fee paid or reallocate quota for the specific non-conforming Service or
Deliverable.

TRIE B XS R E AN B IR 55 B A0 S AN F) 9 BT 20 E BC 40T
This is Prime Contractor’s sole and exclusive remedy for a warranty breach.
X2 R P A S CRE 1% 0L T R R A3 ¥ o — L IR bR e
The warranty shall not apply:

T HE AN E PRI :
a. if the Deliverables are not used in accordance with the Documentation; or
AT ARAZIE SO SR AT, 5
b. if the alleged warranty breach is caused by a modification to the Deliverable, Prime

Contractor or third-party software.
EHE ST AT, BA S 3R AL i s =07 I 2 OB PR i IR S5 PR AEE -

11.3 SAP and its licensors disclaim all warranties express or implied or statutory, including without
limitation, any implied warranties of merchantability or fitness for a particular purpose except to
the except to the extent that any warranties implied by law cannot be validly waived.

SAP SRR T A RSAE IR . BOUR B E MRIESHE, SR EAR TAEMA RIE R VE SIS &Rk & A ER
ANPRIE, AHIEHERLE AT % 5T M BR R SRIERR Sb

12. Third Party Claims.
BoHRER.

12.1 Claims Brought Against Prime Contractor. SAP shall defend (at its sole expense) Prime Contractor
against claims brought against Prime Contractor by any third party alleging that Prime Contractor’s
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pass-on of the Deliverable, in accordance with the terms and conditions of the Agreement,
constitutes an infringement or misappropriation of a patent claim(s), copyright, or trade secret
rights. SAP will indemnify Prime Contractor against all damages finally awarded by a court of
competent jurisdiction against Prime Contractor (or the amount of any settlement SAP enters into)
with respect to such claims. This obligation of SAP shall not apply if the alleged infringement or
misappropriation results from: (a) use of the Deliverable in conjunction with any other software,
services, or any product, data or apparatus that SAP did not provide; or (b) anything Prime
Contractor or Customer provides including configurations, instructions or specifications; (c) a
modification of the Deliverable by Prime Contractor or Customer or by a third party on behalf of
Prime Contractor or (d) any use not permitted by the Agreement.

X AR R R TR o AT AT 55 = T PR T A T 4 A R 2R KR 2R AR B AT B AT D9 b Bkt ) H RS
FOAS B M AU A1 452 A B 2 P O DR R T 0f 2 /R B R 4R RIS 1K), SAP 82 AT 7R B 3% D R L S i«
SAP JSi7RAH HBATE HEBURE B SR ZR A1 Hh (10 28 5] ot R LG Bk (B0 SAP I F AR (] AT A <5
B o BRI R LN i, W SAP AEKIEME 55 (@) KA S AR AR . o5 2k
Hi SAP SRAEMEAT =5 B sk B —Re i 80 (b) FRGRREMATMAZ, ARECE. WG, 5
(o) &AM, F R AGHE =T SAREN: 50 (d) PRl SEvF A -

12.2 Remedies. In the event of a claim under Section 12.1 is made or in SAP’s reasonable opinion is
likely to be made, SAP may, at its sole option and expense: (i) procure for Prime Contractor the
right to continue using the Deliverable under the terms of the Agreement; or (ii) replace or modify
the Deliverable to be non-infringing without material decrease in functionality. If SAP provides
written notice to Prime Contractor that the foregoing options are not reasonably available, Prime
Contractor shall be entitled to a refund for the infringing portion of the Deliverable subject to
return or cessation of use of the refunded Deliverable.

AR . WARIEEE 12,1 TRUE ARG, BLEL SAP [ B T BE A R G, SAP T AT R IR AR AR 2
P (i) D3 i O AR A VS0 Sk R SR PSS AT BRI s B0 (i) AEASSE BT Vg2 D RE A1 0L B 4 sk
BT, MBI & SAP [ AR A B HEA, IR IETUTCE GBS, 03 A B 5 M AL

FUAT VIR 73 PAF IR, FF IR s LA S JLR RS2

12.3 Claims Brought Against SAP. Prime Contractor shall defend SAP and its affiliated companies against
claims brought against SAP by any third party arising from or related to: (i) any Prime Contractor or
Customer use of the Services in violation of any applicable law or regulation; (ii) an allegation that
the Customer Data, Prime Contractor's use of the Services, Customer’s use of the Services or
anything Prime Contractor has provided to SAP including access to third party software or proprietary
information violates, infringes or misappropriates the rights of a third party. The foregoing shall apply
regardless of whether such damage is caused by the conduct of Prime Contractor, Customer, and/or
its named users or by the conduct of a third party using Prime Contractor's or Customer’s access
credentials.

Xt SAP $R IR . (T8 =77 R R AR R 3806 SAP $R IR, FARMEIN A SAP K H KA F AT
Bk (1) FRER B i SAEAE A BEE AL R IR 55 ARRTAT s (i) A ARIA P A . R BRI S5
P 2 o0 RSSO P s K B 3R 2 SAP LT E CEAETI 28 =T P A EED 9. =R
B =T AR TR F M/ B T (SRR 4 D AT e 2 R B
B 5 AR I3 =05 AT 9 S BN R B E, BTIR ST HIE A

12.4 Procedure. The obligations under this Section 12 are conditioned on: (a) the party against whom
a third party claim is brought timely notifying the other party in writing of any such claim, provided
however that a party’s failure to provide or delay in providing such notice shall not relieve a party
of its obligations under this Section 12 except to the extent such failure or delay prejudices the
defense; (b) the party who is obligated hereunder to defend a claim having the right to fully
control the defense of such claim; and (c) the party against whom a third party claim is brought
reasonably cooperating in the defense of such claim. Any settlement of any claim shall not include
a financial or specific performance obligation on or admission of liability by the party against whom
the claim is brought, provided however that SAP may settle any claim on a basis requiring SAP to
substitute for the Services any alternative substantially equivalent non-infringing services. The
party against whom a third party claim is brought may appear, at its own expense, through
counsel reasonably acceptable to the party obligated to defend claims hereunder. Neither party
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shall undertake any action in response to any infringement or misappropriation, or alleged
infringement or misappropriation that is prejudicial to the other party’s rights.

. 5 12 IR Pk LS HIATSE 56109 (@) 28 =J7 WINPT 89— 7 IS B g gl e 24 2 s 5 e o — 777
B 75 R AE SR AL EAE IR S L b 2R AN B S By 5 12 45 RIARIEA 55, BEZER R LB B SR AT A A
XU E E RSN (b) A S HEATTUB N — T5 A AR R R R B R H; [ () BB =T Rt
XF ) — 7 LA ISR I BT AR b T A B OIC & o (AR AR 2R U5 PO A AR R0 Ak 45 R 359 A N BRI S 2R 8 T 55
— 7 GG A R S JEAT S5 BRI B2 DTAT, (H A2k SAP {3 IS _EAH R A & i AR R AU B 4 ik 55, BAUE
KA RIERRIE o BEXE B 5 =77 RGO —J7 w8 R RS GUAE 55— T & BN AT A TR ki, JF 7K EAH
KW o AR — 75 A B TR A s 2 B AR AR A B 25 P ARt AR AT 451 T 50 — T BRI AT 9

12.5 Exclusive Remedy. The provisions of this Section 12 state the sole, exclusive, and entire liability
of the parties, their Affiliates and their licensors to the other party, and is the other party’s sole
remedy, with respect to third party claims covered hereunder and to the infringement or
misappropriation of third-party intellectual property rights.

HeAt AN R . 55 12 FTRUE 1 ST B LSRRV AN VR AT 7 AR B SO0 32 B 4 58 =5 R s AR AL sl it R 45
ZTTHRFERON S — T ME— IR HEAR R AR A 4 ) DT AT AR — R R i

13. Limitation of Liabilities.
FTAEBRH -

13.1 Notwithstanding anything herein to the contrary, except for damages resulting from (i)
unauthorized use or disclosure of Confidential Information (including Customer Data), or (ii)
damages resulting from death or bodily injury arising from either party’s gross negligence or willful
misconduct, or (iii) SAP’s right to collect unpaid fees, under no circumstances and regardless of
the nature of the claim shall either party (or their respective Affiliates or SAP’s licensor’s) be liable
to each other to or any other person or entity under the Agreement for an amount of damages in
excess of the fees paid for the applicable Services under the relevant Order Form or in the case
of subscription based Services including managed services, the fees paid in the twelve (12) month
period preceding the date of the incident giving rise to the liability, or, any special, incidental,
consequential, or indirect damages, loss of good will or business profits, work stoppage or for
exemplary or punitive damages.

BIAEA B P A AR A SO, B (i) BUORGABUE A Bl ik R 5 2 (BRI E P BaRAE) ERINJk;  B (i)
R — 5 R B R R BRHOREAS 2447 9 B NS BAE TG AR AR K s B (Tii) A SAP AEWSCR AT 3% F I AU
& AR AL, PIUAE T —J7 (BHORERAVEL SAP YRR J5) TEAEMIENL T, AR e, #AS
75— 75 BRA DR R AR AR AT A N B AARZRH : REIRE ST R P AR 55 (0 A 9 A % A B Ak
SAENRE TR S b, B RRETHE SR EZ BT+ = (12) DMHRCA R EE; SUEARk.
BRSPS . B REE WAL . 5 T M B 4 %

14, Assignment.
ik,

Prime Contractor may not, without SAP's prior written consent, assign, delegate, pledge, or otherwise
transfer this Agreement, or any of its rights or obligations under this Agreement, or the Work Products
and Deliverables or SAP Confidential Information, to any party, whether voluntarily or by operation of
law, including by way of sale of assets, merger or consolidation. SAP may: (i) assign this Agreement to
any of the SAP SE Affiliates or (ii) subcontract all or part of the work to be performed under this
Agreement to a qualified third party.

K& SAP FAPHFE, FAMEAGILS. T, IS L AL Ot 22T B 2 REHE R E IS
D A FAEEEARTINT PAEARRIE L % s TERREZAY). 8 SAP FREZEREBAEMAN, B
PABE =W 7 2 & H B T k. SAP A (i) BRI LESA AT SAP SE GBIV ER (i) HiRIEA
PR IAT FI AR EGER o TAE D BA BB E =TT .

15. General Provisions.

— AR

15.1 Severability. It is the intent of the parties that in case any one or more of the provisions contained
in this Agreement shall be held to be invalid or unenforceable in any respect, such invalidity or

SAP Services General Terms and Conditions (SAP as Subcontractor) (Online) (DUAL) zhCN.v.8-2017
Page 13 of 16



unenforceability shall not affect the other provisions of this Agreement, and this Agreement shall
be construed as if such invalid or unenforceable provision had never been contained herein.

Aoy R o HRAE RO I, AR A T T AR KA A A 5 A D E N TE RN AT HAT (1, 2R A

A HAT AR A PR CHAR SR RO, ERREA RN BI85 T8 RN AT AT IR 2% K

15.2 No Waiver. If either party should waive any breach of any provision of this Agreement, it shall not
thereby be deemed to have waived any preceding or succeeding breach of the same or any other
provision hereof.

I o ARAT—T5 TBEERA A AR 263K BB 20T N 5KRAAN T, AN AIZTT B BT 10 2 A B Ja A R B
FEART Heth 26K ) IR 2047 B T2 5K AU o

15.3 Electronic signature. Signatures sent by electronic means (facsimile, scanned and sent via e-mail,
or signed by electronic signature service where legally permitted) shall be deemed original
signatures.

R4, DT ARENSESY (R, SRR E IR AE, SCRAERF TR T84 RS NN
RG24 .

15.4 Notice. All notices or reports which are required or may be given pursuant to this Agreement shall
be in writing and shall be deemed to be duly given when delivered to the respective executive
offices of SAP and Prime Contractor at the addresses first set forth in the applicable Order Form.
Where in this Section 15.4 or elsewhere in this Agreement written form is required, that
requirement can be met by email, facsimile transmission, exchange of letters or other written
form.

TR o ASTISCE SR BRI A ST BE 2 4t AT T R et oy 29 87 DL T P A, I A3 S AT W SR S
FBHER) SAP R ARERT % BN ERPONIEE. AP 15.4 oA ESRCR A AR, AR
FYRE TSP AR FC. A5 R A A5 T 2 R % 2K

15.5 Independent Contractor. The relationship of SAP and Prime Contractor established by this
Agreement is that of an independent contractor and no employment, agency, trust, partnership
or fiduciary relationship is created by this Agreement.

MNIATZ) )5 APPNAE SAP MR B Z AR IR RRMOAT AT IR R, AHBOFEATE R, AR,
H1t. ARIKFEREIT R R

15.6 Force Majeure. Any delay or nonperformance of any provision of this Agreement (other than for
the payment of amounts due hereunder) caused by conditions beyond the reasonable control of
the performing party shall not constitute a breach of this Agreement, and the time for performance
of such provision, if any, shall be deemed to be extended for a period equal to the duration of the
conditions preventing performance.

AT o DR I B SCAT AT — 75 B4 1 o R 170 325 ot Wb USCAE: i 2% PR S IR AT BRAS AT 1Y) (BRI 3AT X
SSRRANY o AR AL, HIESEF (A BEAT I R R A R E K, SEAC I 8] 5 FHAG AT
A T B R S () A 45

15.7 Governing Law. This Agreement and any claims arising out of or relating to this Agreement and
its subject matter shall be governed by and construed under the laws of China, without reference
to its conflicts of law principles. In the event of any conflicts between foreign law, rules, and
regulations, and China law, rules, and regulations, China law, rules, and regulations shall prevail
and govern. The United Nations Convention on Contracts for the International Sale of Goods shall
not apply to this Agreement. The Uniform Computer Information Transactions Act as enacted shall
not apply. Prime Contractor must initiate a cause of action for any claim(s) arising out of or relating
to this Agreement and its subject matter within two (2) years from the date when Prime Contractor
knew, or should have known after reasonable investigation, of the facts giving rise to the claim(s).

EEREA. AV CL R E AP BCREL 3 5 S1E B 2 A R AR T 2R3 8 32 v B R A 4 B e e, (B
/X R P SRS & o AMEVEAE . VU S A SRR E AR oY, R AR Bl
L R E O E.  (BcE EERR Y E SR AL) NEHT AR SIfg i EIUE B AIERA
EATAR . X T EATE AR 5B 2RI RIG, AR B R R el & P &5 B 78 5
REMERESLZ HER = (2) FARERA.
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Arbitration. Any dispute arising from or in connection with this Agreement shall be submitted to
Shanghai International Arbitration Center ("SHIAC") for arbitration which shall be conducted in
Shanghai in accordance with SHIAC's arbitration rules in effect at the time of applying for
arbitration. The arbitral award is final and binding upon both parties. The parties agree that the
arbitration proceedings and the outcome shall be kept strictly confidential and that obligations
under this Section 15.7 shall survive termination or expiration of this Agreement.
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15.8 Non-Solicitation. Neither party shall knowingly solicit or hire, any of the other party’s employees
involved in the Services during the term of the applicable Order Form and for a period of six (6)
months from the termination thereof, without the express written consent of the other party. This
provision shall not restrict the right of either party to solicit or recruit generally in the media.
Where legally enforceable, Prime Contractor shall put in place contractual provisions with the
Customer that the Customer shall not knowingly solicit to hire any of SAP’s employees involved in
this Agreement during the term of this Agreement and for a period of six (6) months from the
termination thereof, without the express written consent of SAP.
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15.9 Entire Agreement; Written Form. Each Agreement, as defined in an applicable Order Form,
constitutes the complete and exclusive statement of the agreement between SAP and Prime
Contractor with respect to the subject matter hereof and all previous representations, discussions
and writings are merged in, and superseded by each such Agreement and the parties disclaim any
reliance on any such representations, discussions and writings. An Agreement may be modified
only by a writing signed by both parties. An Agreement shall prevail over any additional, conflicting
or inconsistent terms and conditions which may appear on any purchase order or other document
furnished by Prime Contractor to SAP.
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15.10 Hierarchy. In the event of any inconsistencies between these GTC and an Order Form, the
Order Form shall take precedence over the GTC. The Scope Document prevails over any Order
Form and GTC.

BOTER . K GTC 5T 2 RIAFEAR A —EnT, NPT . Yo B SR 8801 & FAR AT I A0 GTC.
15.11 Regulatory Matters.
EEHT.

The SAP Confidential Information inclusive of all Services, Work Product and Deliverables and
other SAP Materials, are subject to the export control laws of various countries, including without
limit the laws of the United States, Germany and China. Prime Contractor agrees that it will not,
and will ensure that Customer agrees that it will also not, submit the SAP Services, Work Product,
Deliverables, other SAP Materials or SAP Confidential Information to any government agency for
licensing consideration or other regulatory approval without the prior written consent of SAP, and
will not export the Confidential Information to countries, persons or entities prohibited by such
laws. Prime Contractor shall also be responsible for complying with all applicable governmental
regulations and laws of the country where Prime Contractor is registered, and any foreign
countries with respect to the use of the Confidential Information and provision of Customer Data
by Prime Contractor and/or its subsidiaries, Customer and/or its subsidiaries, or authorized users.
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15.12 Governing Language. This Agreement is executed in both the Chinese and English
languages. In the event there are different interpretations of the same provision or actual
contradictions, the meanings of the Chinese version shall prevail.
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15.13 Survival.

Sections 7 (Term and Termination), 8 (Intellectual Property Rights), 9 (Confidentiality), 13
(Limitation of Liabilities), 15.7 (Governing Law and Arbitration), 15.8 (Non-Solicitation) and 15.12
(Governing Language) shall survive any termination of this Agreement.
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16. System Security and Data Safeguards.
ARG ZEMBAERY .

When SAP is given access to Prime Contractor or Customer’s systems and data, SAP shall comply with
Prime Contractor or Customer’s (as applicable) reasonable administrative, technical, and physical
safeguards to protect such data and guard against unauthorized access. In connection with such access,
Prime Contractor shall be responsible for providing SAP Consultants with user authorizations and
passwords to access its systems and revoking such authorizations and terminating such access, as Prime
Contractor deems appropriate from time to time. Prime Contractor shall ensure that Customer will be
responsible for providing SAP Consultants with user authorizations and passwords to access its systems
and revoking such authorizations and terminating such access, as Customer deems appropriate from
time to time. Prime Contractor shall not grant SAP access to Prime Contractor systems or personal
information (of Prime Contractor or any third party) unless such access is essential for the performance
of Services under the Agreement and Prime Contractor shall ensure that Customer agrees to the same
in relation to Customer systems or personal information (of Customer or any third party). The parties
agree that no breach of this provision shall be deemed to have occurred in the event of SAP non-
conformance with the aforementioned safeguard but where no personal information has been
compromised.
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IN WITNESS WHEREOF, the parties have so agreed.
EUERE, W IE R LR ZE
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