SAP SERVICES GENERAL TERMS AND CONDITIONS

These SAP Services General Terms and Conditions (*GTC")
are integral part of the relevant Order Form (as it is defined
below) and are effective as of the Effective Date of the
relevant Order Form and are entered by and between SAP
and Customer.

RECITALS

WHEREAS,

- Customer (or Customer’s parent company) licensed
from SAP (or an SAP SE Affiliate, or an authorized
reseller of SAP) the right to use SAP Software or a SAP
Cloud Service,

- Customer under any agreement may be an authorized
Affiliate or subsidiary that has a right to use the SAP
Software or SAP Cloud Services,

-  Some versions of SAP agreements use the term
“Customer” in place of “Licensee” and for purposes of
these GTC, references to "“Customer” shall mean
“Licensee” and vice versa.

WHEREAS, SAP provides certain Services which Customer
desires to obtain as set forth in an Order Form referencing
and incorporating these GTC (each an “Order Form”).

NOW, THEREFORE, the parties agree as follows:

1. DEFINITIONS

“Agreement” means an Order Form governed by
these GTC, including any documents incorporated into
the Order Form and/or GTC.

1.2 “Affiliate” of a party means any legal entity in which
a party, directly or indirectly, holds more than fifty
percent (50%) of the entity’s shares or voting rights.
Any legal entity shall be considered an Affiliate as long

as that interest is maintained.

1.3 "“Change Request” means a change request of the

Services as set forth in the Section 4 of these GTC.

1.4 “Cloud Service” means any distinct subscription
based, hosted, supported and operated on demand
solution provided by SAP under a Cloud Service Order

Form.

OBLUME YCNNOBUA N NMOJIOXXKEHNA OKA3AHUA YCNYT
SAP

Hactosawmne O6wune ycnoBmMsa M NOJSIOXKEHUS OKa3aHusa ycnyr
SAP («Obwme ycnoBua») 3aknl4eHbl Mexay SAP u
3aKa3uymKoMm, ABNAIOTCA HeoTbeMIEMON 4acTbio
cooTBeTcTBYlOWero Jorosopa (Kak OH onpeaesieH Huxe) u

BCTynatwT B cwily B [aTy BCTynJleHMs B  Cuiy
cooTBeTCTBYlOLWEro Jlorogopa.

REKJIAPATUBHASA YACTb

MOCKOJIbKY

-  3akasumky (MM ero  MaTEPUHCKOM  KOMMaHuK)

KoMnaHuen SAP (nnbo AddunmpoBaHHbIM nuuom SAP
SE mnu ynosHOMOYEHHbIM pecenniepoM MporpaMMHOI0
obecneuyeHns SAP) 6b10  npepocTaB/ieHO  NpaBo
ncnonb3oBaHusa lMporpamMmHoro obecneyeHus SAP wnum
O6nauHbix ycnyr SAP,

- 3aKasymKk B COOTBETCTBUM C KakuM-nmbo AOroBOpom
MOXeT SABAATbCA YNOSIHOMOYEHHbIM ADDUANPOBaHHbIM
MUOM  MAM  AOYepHelr  KoMMaHuen  3akasuuka,
MMEKLWMM NpaBO  MWCMoOsb30BaHMsA  [lporpaMMHOro
obecneueHus SAP nnun Obnaunbix ycnyr SAP,

- B HeKOTOpbIX Bepcusax cornaweHmin SAP BMecTO
TepMuHa «JlnueHsmar» NCNosib3yeTcs TEPMUH
«3aKasunk» 1 B Lenax Hactoawmx O6wmx ycnosmim noa
«3aKa3unkom» cnegyeT MNOHMMaTb <«JlMueHsunaTta», U
HaoboporT.

MOCKOJIbKY SAP oka3biBaeT onpeaeneHHble Ycnyruy,
KOTOpble  3aka3uuK Xenaet npuobpecTn Ha OCHOBAHWUMU
cooTBeTCTBYlOWeEro [loroBopa, KOTOpbIM BKA4aeT B cebs
HacToswme Ob6lme ycnoBus NOCPeACTBOM CCbIIKU (KaXAbln
Takol [loroBop ganee nmeHyetcs - «[orosop»).

C YYETOM BbILWEN3NOXXEHHOIO, CTOpOHbI 4OroBOPUANCH O
HMXecneayLwemM:

1. ONPEAENEHNA

1.1 «CornaweHue» o3HayaeT [JOrosop, peryavpyemblii
MONOXEHMSAMM HacToswmx O6WKnxX yCcnoBuia, BKoYas
ntobble J0KYMEHTbI B cocTaBe [orosopa u/unm O6wmx

yCNOBUMN.

1.2 «AddunnpoBaHHoe nuUO>» CTOPOHbI — stoboe
opnamMyecKkoe nuo, B KOTOPOM CTOPOHE MpsSMO WK
KOCBEHHO npuHagnexut 6onee 50% (natuaecsaTtu
MPOLIEHTOB) akuMin\aonen unm rosocoB, y4mTbiBAEMbIX
Npy NPUHATUN PELUEHUI 3TUM NMUOM. JINLOo cumnTaeTcs
AdbdunnanpoBaHHbIM  TOMBKO B TEYEHWE  Cpoka
COXpPaHEHUS YKa3aHHOW [AOAW aKuui uam npaea
rosoca.

1.3 «3anpoc Ha u3MeHeHue» O03HayaeT 3anpoc Ha
U3MEeHeHue YCNoBMI oOKasaHusa Ycnyr no [dorosopy,
Kak onpegeneHo B pasgene 4 Hactoswmx O6wmx

yCNOBUMN.

1.4 «O6nauHas ycayra» — fwboe oTAe/NbHOe
pa3MewaemMoe (pasBepHyTOe) M TMoAAEpXMBaEeMoe

KoMmnaHmen SAP obnayHoe peweHune, KoOTopoe
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1.5 "“Cloud Service Order Form” means all written order
forms or other ordering documentation for Cloud
Services entered into by SAP, or a SAP SE Affiliate or
a reseller of SAP SE or an SAP SE Affiliate, and

Customer.

1.6 "Confidential Information" means,

with respect to Customer: (i) Customer marketing and
business requirements, and/or (ii) Customer financial
information, and

with respect to SAP: (i) the Services, documentation, SAP
materials and Deliverables, and (ii) information regarding
SAP research and development, product or services
offerings, pricing and availability.

Confidential Information of either SAP or Customer also
includes information which the disclosing party protects
against unrestricted disclosure to others that (i) the
disclosing party or its representatives designates as
confidential at the time of disclosure, or (ii) should
reasonably be understood to be confidential given the nature
of the information and the circumstances surrounding its
disclosure.

1.7 “Consultants” means employees and third party
contractors which SAP utilizes to provide Services to

Customer.

1.8 "“Customer Data” means any content, materials,
data and information that Customer owns and enters
into Services or Customer-specific data that is derived
from Customer’s use of the Services and/or
Deliverables (e.g. Customer-specific reports) as long
as they are not a component of the Services and/or
Deliverables itself or furnished by SAP under these
GTC and/or Order Form Agreement. Customer Data
shall not include any component of the Services or
material provided by or on behalf of SAP.

1.9 "“Deliverables” means those specific work products
which are explicitly identified as a “Deliverable(s)”
under the applicable Order Form and any results of
intellectual activity (intellectual property objects) or
tangible results produced by or with SAP, including

works created for or in cooperation with Customer.

1.10 “Intellectual Property Rights” means patents of
any type, design rights, utility models or other similar
invention rights, copyrights, mask work rights, trade

secret, know-how or confidentiality rights,

NpefoCTaBASETCS MO 3anpocy M Ha OCHOBE MOAMUCKMU
B paMkax [loroBopa Ha O6nauHble ycnyrmn SAP.

1.5 «[loroBop Ha O6nayHble ycayru» O3Ha4aeT Bce
MUCbMEHHbIE COornalleHns Unu Apyryro 4oKyMeHTaumio
B OTHOWweHuMn npuobpeteHmns Ob6naudHbiXx ycnayr,
3aKJ/IlO4YEHHble 3aKa3uymKoM C SAP unm
AddunnpoBaHHbIM nnuoMm SAP SE, nnu pecennepom
SAP SE, wnn pecennepom AddUANPOBAHHOIO aunua

SAP SE.

1.6 Tlloa «KoHduaeHUnanbHOM

NMOHMMaETCA cneaytoulee:

nHdopmaumeinn»

B  OTHOoWweHuwm  3akasuumka: (i)
KOMMepyeckune  TpeboBaHua  3akasuuka;
dunHaHcoBas nHdopmMaunsa 3aKasunka;

MapKeTUHroBble U
n/mnn (i)

B OTHoweHun SAP: (i) Ycnyru, JokymeHTauusa, MaTtepuansl
SAP n PesynbTathl ycnyr; u (ii) MHpopMaumsa oTHOCUTESNTIbHO
Hay4yHO-uUCCneaoBaTeNbCkon AeaTenbHOCTM SAP, a Takxe
npeanoXeHun, UueH M AOCTYNHOCTU MNPOAYKTOB WAW yCAyr
SAP.

K KoHdwnaeHumanbHon mHdopmaumum SAP nnbo 3akasumka
TakXe OTHOCUMTCS MHdOpMauus, KOTOPYK pacKpbiBatowas
CTOpOHa 3aluaeT OT HeCaHKUMOHMPOBAHHOIO PacKpbITUS
ApyruMm nuuam m (i) koTopass B MOMEHT CBOEro packpbiTus
o6o3HaueHa pacKpbiBaloLen CTOpPOHOM nnm ee
npeacTtaBuUTeNsMn Kak KOHdUAeHUNanbHas; i
(ii) kKoTOpylO Ha pa3yMHbIX OCHOBaHMSAX crnefyeT cuuTaTb
KOHdUAEHUMANbHOM, Yy4uTbiBass XapakTtep MWHQopMauum u
obcToATEeNLCTBA €e pacKpbITUS.

1.7 «KOHCYyAbTaHTbI» — pabOTHUKN WU CTOPOHHUE
noApsiAYMKM, KOTOPbIX KOMNaHusa SAP npuenekaet Ans

OKasaHua Ycnyr 3aKa3ymky.

1.8 «[aHHble 3aka3uumka» —
MaTepuansl, AaHHble U MHas nHdopmauums,
npuHaanexauwas 3akKa3uuky, KOoTopble 3aKa3uuk
npenocTasnseT B CBA3W C OKasaHWeEM Ycayr, wau
KOTOpblE TMOJyYeHbl B pe3ysbTaTe WCMNOSb30BaHUA
3aka3unkoMm Ycnyr wu\mnm  Pe3ynbTatoB  yCcnyr
(HanpuMmep, cneumanusMpoBaHHble  OT4YeTbl AN
3akasumka), nNpu ycnoBUM, 4TO 3Ta MHGOpMauusa He
SIBNSETCS YacTbio Ycnyr n\mnum Pe3ynbTaToB yCAyr U He
npepocrtasnsetca SAP B pamkax Hactoswmux O6uwmx
ycnosui n/vnn Jorosopa. K [aHHbIM 3akasumka He
MOTyT OTHOCUTBCS Kakne-nmbo KOMNOHeHTbI YCIyr nim
MaTepuanos, npenocTtaBneHHbiXx SAP win oT ero
MMEHMN.

3TO no6ON KOHTEHT,

1.9 «Pe3ynbTartbl YCAYr» — KOHKPETHbIE pe3ynbTaThl,
ABHbIM o06pa3oM o0603HavyeHHble Kak <«Pe3ynbTaT
ycnyr(-n)» B npuMeHnMoM [JoroBope, a Takxe ntobble
pe3ynbTaTbl MWHTEN/IeKTYya/lbHOW AeATeNbHOCTU WK
pe3ynbTaTbl, BblpaXeHHble B MaTepuanbHoW dopme,
co3paHHble SAP wunu coBMmecTHOo € SAP, Bktovas
pe3ynbTaTbl, CO34aHHble ANa 3aka3umka uWIn B

COoTpyaHn4yecTBe C 3aKa34ymKoM.

1.10 «lMpaBa Ha MHTENNIEeKTyaJIbHYIO CO6CTBEHHOCTb>»
O3HauvaerT Ntobble MHTeNNeKTyanbHble Npasa Ha Ntobble
pe3yfbTaTbl MHTENNEeKTyaNbHOW AeATEeNIbHOCTU, B TOM

uMcne naTeHTHble MpaBa Awb6oro Tuna (npaeBa Ha
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1.11

1.12

1.13

1.14

1.15

1.16

trademarks, trade names and service marks and any
other intangible property rights, including applications
and registrations for any of the foregoing, in any
country, arising under statutory or common law or by
contract and whether or not perfected, now existing or
hereafter filed, issued, or acquired.

“License Agreement” means the agreement
between SAP (or an SAP SE Affiliate, or an authorized
reseller of the SAP Software) under which Customer
procured the license rights to use SAP Software.

“Material Defect” means a defect causing serious
interruptions in normal business operations of the
Customer and leads to failure or inadmissibility of use
of Deliverables according to description of Deliverables
envisioned in the Order Form or, in the absence of an
envisioned use, for ordinary use of the similar objects.

“Order Form” means the ordering document for
Services that references the GTC.

“SAP Software” means (i) software products
licensed to Customer as specified in software order
forms all as developed by or for SAP, SAP SE and/or
any of their affiliated companies and delivered to
Customer; (ii) any new releases, updates or versions
thereof made available through unrestricted shipment
pursuant to the respective SAP support agreement or
warranty obligation and (iii) any complete or partial
copies of any of the foregoing.

"Scope Document” means the document that is
provided with and becomes part of the Order Form (in
the form of the respective exhibit to the Order Form
with the Services Scope) and which defines sometimes
in conjunction with a Service Description the Services
to be provided.

“Services” mean those service(s) as further defined
by the specific Service Descriptions and/or Scope
Documents under an Order Form.

1.11

1.12

1.13

1.14

1.15

1.16

n306peTeHns, nonesHble MoAenn W MPOMbILSIEHHbIE
obpa3ubl) unn apyrne nogobHble npaBa, aBTOPCKUE
npasa, TnpaBa Ha TOMONOrMM  WMHTErpasbHbIX
MUKPOCXEM, TMpaBa Ha KOMMepYecKyl TalHy W
KOHMUAEHUMANBHYIO MH(OPMaLUMIO, TOBAPHbIE 3HAKN U
3HaKu obcnyxmBaHus, KoMMepyeckme obo3HavyeHns m
(UpMEeHHbIE HAaMMEHOBAHMWS, NPOYNE HEMATEPUASIbHbIE
06beKTbl MHTeNNeKTyanbHbIX Npas, BKAYas npaso
3asaBNeHNS W perucTpauum B nobON CTpaHe KaKux-
nnbo UWHTennekTyanbHbIX MpaB, BO3HMKAKLWMX Ha
OCHOBaHWWN HOPM CTaTyTHOro nnu obuwero npasa nnbo

[OroBopa, Tak MAM MHA4Ye WUMEKLWKUX CUay, HblHe
CYLLECTBYOLWMX nmbo odopmMnsaemsbix,
npeaocTaBnsieMbIxX nnun npuobpeTaeMbix B
hanbHeENLWeM.

«JIMLUEeH3NOHHbIN A0roBop>» UIN «JINLLeH3UOHHOoe

cornaweHume» — pgorosop wMexay SAP (nubo
AbPrNMpoBaHHbIM nvuom SAP SE unum
aBTOPU30BAHHbIM pecennepom NporpamMMHOro

obecneyeHuns SAP) n 3akasumkoM, B paMKax KOTOpPOro
3aKkasunk nonyvaet (nnueH3suo) npaso
MCMoNb30BaHMs NnporpaMmmHoro obecneyeHns SAP.

«CywiectBeHHbI pedekT» o03HayaeT paedekT,
BbI3blBAOWMI Cepbe3Hble HapyLeHUS HOPMasbHOro
PYHKUMOHUPOBAHUSA onepaTUBHO-X039MCTBEHHOWN
[eaTeNnbHOCTM 3aka3uuka, KOTOpblA MNpUMBOAMT K
HEBO3MOXXHOCTU MW HEeAONYCTUMOCTU UCMOJIb30BaHMUA
PesynbTata ycnyr B COOTBETCTBMM C OMUCAHUEM
Pe3synbTaTta ycnyr, ykasaHHbIM B COOTBETCTBYIOLLEM
Jorosope, nnbo npu OTCYTCTBUM TaKMUX OMUCAHUN — B
COOTBETCTBMM C  06bIYHO  nNpeabsBAsSeMbiMU K
aHanornyHbiM obbekTam npas TpeboBaHNAMMU.

«JloroBop» — [OKYMEHT, 0pOpMASAIOLWNIA YCIOBUA B
OTHOWeHUM npuobpeTeHns n okasaHusa Ycnyr, B
KOTOpbIV BK/OYEHbI MOCPEACTBOM CCbISIKU HacTosLwme
Obuwue ycnosus.

«lMporpaMmMmHoe o6ecneueHme SAP» — (i) Bce
nporpaMMHble npoaykTbl (nporpamMmbl ans 3BM,
nporpaMMHble KOMMJEKCbl M 6a3bl AaHHbIX), NpaBo
MCNOJIb30BaHUSA KOTOPbIX NpeaocTaBnseTcs 3aka3umKky
Ha OCHOBaHu1 NNUEH3UOHHbIX AO0roBoOpoB,
pa3paboTaHHble KoMnaHuaMu SAP, SAP SE un/unn unx
adPuanpoBaHHbIMM  NMLAMU 7 rnocrasnsieMble
3aka3suuky; (ii) nobbie HoBble Bepcun, 06HOBNEHUS U
penusbl 3TUX NpPOAYKTOB, B OTHOLWEHWW MNOCTaBKMU
KOTOPbIX OTCYTCTBYIOT Kakume-nnbo orpaHuyeHus,
npenocTaBfisgseMble Ha OCHOBAHMKM COOTBETCTBYOLLENO
cornalweHns o noaaepXXKe Uan ycrioBuiA 0 rapaHTum; m
(iii) nobble NONHbIe WAM YaCTUYHble KOMUWU NO6bIX
BbILLEOMMNCAHHbIX MPOAYKTOB.

«OnucaHme obbema ycnyr» — NOKYMEHT, KOTOpPbI
npeaocTaBNseTcs M CTaHOBUTCA YacTbio [orosopa (B
¢ opMe COOTBETCTBYHOLLEro NPUIOXeHUS K [loroBopy C
OnuncaHnem obbema ycnyr) wm onpegensier, wHoraa
coBMecTHO ¢ OnucaHuem ycnyr, noanexatme
OoKasaHuto Ycnyrm, Bkao4Yasa nx ob6bém.

«Ycnyru» - ycnyru, onpeaesieHHble pJanee B
COOTBETCTBYOLLUX OnuncaHunsax Ycnyr n/vnu
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1.17

1.18

1.19
1.20

2.3

2.4

2.5

2.6

“Service Description” means standard pre-defined
(by SAP SE) descriptions of services found at
http://www.sap.com/ servicedescriptions current as
of the effective date of the Order Form which in
conjunction with a Scope Document defines the
Services to be provided under the respective Order
Form and becomes part of the Order Form.

“Taxes” means fees and taxes, stipulated under the
applicable legislation.

“"SAP SE Affiliate” means a subsidiary of SAP SE.

“SAP SE” (SAP Societas Europaea) means legal
entity, established under the laws of Germany and the
European Union, registered with the commercial
register of the local court of Mannheim, Germany,
under HRB 719915, and having legal address at
Dietmar-Hopp-Allee 16, 69190, Walldorf, Germany.

PROVISION OF SERVICES

SAP will provide the Services in accordance with the
Order Form and these GTC.

SAP may use third party contractors to perform SAP’s
duties and may subcontract all or part of the Services
to be performed under Agreement to a respective third
party. SAP will be responsible for the performance of
the Services of such third party contractors to the
same extent as for its own employees.

If any Service, in whole or in part, cannot be provided
by SAP due to a Customer issue and Customer fails to
provide SAP with reasonable advance notice, the time
spent by the Consultants on such Service will be
charged to Customer.

Any services, Deliverables, provided by SAP to
Customer prior to the execution of an applicable Order
Form or a Change Request are the sole property and
Confidential Information of SAP and shall be governed
by the terms of the Agreement. If no Order Form is
completed, all services and Deliverables must be
returned or deleted and must not be used.

All dates with respect to performance of the Services
are governed by the terms of an applicable Order
Form.

Acceptance

In an Order Form, where there are Deliverables, the parties
may agree in such Order Form that such specific Deliverables

1.17

1.18

1.19

1.20

2.3

2.4

2.5

2.6

CTOpOHBI
JoroBop ycnoeBuss o npoueaype MNpPUEMKN KOHKPETHbIX

OnucaHunax obbema

Jorosopom.

ycnyr B COOTBETCTBMU C

«OnucaHme ycnyr» — [OKYMEHT, TeKyllas Bepcus
KOTOPOro no COCTOSIHUIKO Ha AaTy BCTYMAeHWUs B cUny
JoroBopa goctynHa no agpecy http://www.sap.com/
servicedescriptions " CTAaHOBUTCA yacTblo
cooTBeTcTBYlOWero JloroBopa. DTOT  AOKYMEHT
conepxuTt npeponpeneneHHoe SAP SE, crtaHpaapTHoe
onucaHwe ycnyr, KoTopoe BMecte c OnucaHvem
obbemMa ycnyr onpegensieT KOHKpeTHble Ycnyru,

OKa3blBaeMble Ha OCHOBaHWW COOTBETCTBYIOLLErO
Jorosopa.
«Hanorm» - o03HayaeTr Hasmorm wn  cbophl,

npeaycMoTpeHHble NTPUMEHUMbBIM 3aKOHOAATE/IbCTBOM.

«AdpdbunuposaHHoe nuuo SAP SE» - o3Hauvaer
ntobyto n3 goyepHmnx komnaHmin SAP SE.

«SAP SE» (SAP Societas Europaea) - o3Haydaet
opuamyeckoe nMLO, y4YpexaéHHoe MO  3aKoHaMm
FepmMaHumn " EBponeickoro cot3a,

3apernctpmposaHHoe B  TOproBoM peecTtpe T.
MaHxenm, lepmaHus, 3a HomepoM HRB 719915 wu
mMeluee topumandeckmin agpec: Dietmar-Hopp-Allee
16, 69190, Walldorf, Germany.

OKA3AHME yCnyr

SAP okasblBaeT YCiyrm B COOTBETCTBMU C [1I0roBOpPOM 1
HacToAWMMKN O6LNMKN YCIOBUSMU,

Ons wncnonHeHusa cBoux o6s3aHHoOCTEn SAP MoxeT
npueaekaTtb  TPETbMX /ML W 3aK1uUTb C
COOTBETCTBYIOLWMM TpeTbMM AMUOM cybnoapsiaHbin
aorosop 06 okasaHuM BCEX UM YacTu YCnyr, KoTopble
OO/MKHbI  ObITb  OKa3aHbl B  COOTBETCTBUM C
CornaweHneMm. SAP HeceT OTBETCTBEHHOCTb 3a
OKasaHue Ycnyr TakKuMm TpeTbUMU NULaAMU B TOW Xe
Mepe, KkKak ecam  6bl ycnyrm  okasbiBanuM - ero
Cco6CTBEHHbIE PabOTHUKMU.

Ecnn SAP He cMOXeT oka3aTb KaKyt-mnbo Ycnyry B
nonHoMm obbeMe waM 4YacTUYHO wm3-3a npobnem,
BO3HUKLWINX Yy 3akasuuka, u nocnegHuii He U3BeCTUT
SAP 06 3TOoM 3abnaroBpeMeHHO, 3akKa3uuK [O0JIKEH
6yanet onnatutb Tpyao3atpaTtbl KoHcynbTaHTOB SAP Ha
OKasaHwue Takon Ycnyru.

Jlobble ycnyruy,
npeaocTaB/ieHHble
cooTBeTCTBYlOWero J[lorosopa
U3MEHEHMe, ABNSOTCS CO6CTBEHHOCTBIO n
KoHdunaeHunanbHom nHdbopmauunen SAP 7]
perynmpyroTcs YCNOBUAMU CornaweHwus. Ecnn
JloroBop He 3ak/4yeH, BCe ycnyrm u PesynbtaThl
yCcnyr A[oskHbl 6biTb BO3BpalleHbl WM yAaneHsbl,
MCMoNb30BaTb MX 3anpeLlaeTcs.

Pe3ynbTaThbl
SAP

OKasaHHble W
Ao noanmcaHus
unu 3anpoca Ha

yenyr,

Bce CpoOKH, Kacawuwmecs OKa3aHu4a Ycnyr,
pernaMeHTUpYTCA COOTBETCTBYIOWMM [JOroBOPOM.

MpuemMka

MOryT no B3aMMHOMY cCoOrsnacuio BKAKYUTL B
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can be subject to acceptance procedure which is set forth in
the respective Order Form.

3.
3.1

3.2

3.3

3.4

3.5

4.1

4.2

CUSTOMER'S RESPONSIBILITIES

Customer will make the necessary arrangements to
allow SAP to perform the Services properly.

Customer shall provide and make available all
Customer personnel that SAP reasonably requires in
connection with performance of the Services and as
may be further addressed in an applicable Order Form.

If the Services are performed at Customer’s site,
Customer agrees to provide necessary access to its
site including appropriate access to Customer
premises, computer systems and other facilities.

Customer shall appoint a contact person with the
authority to make decisions, to receive all necessary
resolutions from other parties and to supply SAP with
any necessary or relevant information expeditiously.

Customer shall ensure to have all necessary license
rights including third party license rights required to
allow SAP to perform the Services properly.

CHANGE REQUEST PROCEDURE

Either party can send request and/or proposal for
changes to the Order Form in accordance with the
process agreed by the parties («Change Request»).

SAP will not perform under a Change Request until
agreed the Change request by the parties and signed
respective bilateral agreement by the parties.

4.3 If Customer makes a change request to SAP, SAP will

inform Customer within ten (10) working days (which
excludes weekends and applicable public holidays)
whether the change is possible or not and what impact
the change would have on the Agreement and/or
Order Form with particular reference to the timeline
and remuneration. Customer must thereupon inform
SAP in writing within five (5) working days whether
the change request is to apply or whether the contract
is to be continued on the existing terms. If the
investigation of a change request itself requires
substantial work, SAP is entitled to bill separately for
that work.

If SAP submits a change request, Customer must
notify SAP in writing within ten (10) working days
whether it accepts the change or not.

PesynbTaToB

ycnyr, YKa3aHHbIX B COOTBETCTBYKLEM

Jorosope.

3.
3.1

3.2

3.3

3.4

3.5

4.1

4.2

4.3

OBA3AHHOCTU 3AKA34YUKA

3aka3unk obecneuymBaeT
obecneyenma SAP
oKasaHwuga Ycnyru.

BCEé HeobxoaumMoe A1
BO3MOXHOCTM  Haafnexallero

3aKkasumnk obecneuuBaeTr OOCTYMHOCTb CBOMX
paboTHNKOB, KOTOPble MOIyT NMOHaA0bUTbLCS KOMNaHUK
SAP B CBSI3M C OKasaHumeM YCnyr, 4to MoXeT
OOMOSTHUTENIbHO OroBapuBaThbCA B COOTBETCTBYIOLLEM
Jorosope.

Ecnn  Ycnyrm  okasbiBalOTCA  Ha  Npeanpusatuu
(TepputopuKn)  3akasuuka, nocnegHun  AOJIKeH
obecneuntb kKOoMnaHum SAP HeobxoauMbIN AOCTYM, B
TOM yucne [JOCTyn K CBOMM  MOMELLUEHUSM,
KOMMbIOTEPHbLIM CUCTEMaM U ApyroMy o60pyAoBaHUIO.

3aKka3umk Ha3HadaeT KOHTaKTHOe nuuo,
HagensieTca MOJTHOMOYNAMMU no
MPUHATUIO peLeHnin 7
npeaoctasneHmio  SAP  Bcel
peneBaHTHOM MHMOPMaLNK.

KoTopoe
onepaTUBHOMY
He3aMeanuTebHOMY
Heobxoaumonm  mnaun

3aKasuunk obecneunBaeTt Hanuune BCEX
JNIMLEH3MOHHbIX NpaB (BK/oYast IMUEH3MOHHbIE NpaBa,
npenocTaensemMble TpeTbUMU NnLamMn), Heob6xoanMbIX
ana  Toro, 4tobbl obecneuntb KoMnaHuu  SAP
BO3MOXHOCTb Haanexalle okasbiBaTb YCnyru.

NMPOLUEAYPA COIJIACOBAHMUA 3ANPOCA HA
U3MEHEHMUE

Jliobast U3 CTOPOH MOXeT HanpaBuTb APYrol CTOpoHEe
3anpoc u/unn nNpeanoXxeHne Ha M3MEHEeHWe YCIoBUiA
JoroBopa B nopsake, COMMacOBaHHOM CTOpPOHaMMU
(«3anpoc Ha U3MEHEHME»).

SAP HauMHaEeT yuuTbiBaTb B CBOEN paboTe NoNoXeHus
3anpoca Ha UW3MeHeHuMe TONbKO nocflie  ero
cornacosaHmss ob6enmMnm CTOpPOHaMM U MoAnNMcaHus
obenmn CTOpOHaMm COOTBETCTBYHOLErO
ABYCTOPOHHEro cornaweHnss 06 naMeHeHuUn yCrioBUi
Jorosopa.

Ecnn 3aka3umk Hanpasnser B SAP 3anpoc Ha
n3MeHeHue, SAP B TedeHune 10 (aecsatn) pabounx aHen
(ncknovas BbiXoAHblE M oduuUmManbHble Npa3gHUYHbIe
OHW) MH@OpMUpPYeT 3akasumka O BO3MOXHOCTM WK
HEBO3MOXHOCTM TAaKOro U3MEHEHMS U O TOM, KaK OHO
oTpasutcs Ha CornawenHmn wu/vnn  [orosope, B
YaCTHOCTM, Ha CpOKax OKasaHus W pa3Mepe UeHbl
Ycnyr. Bcnea 3a 3TuM 3akasuuk AO/KEH B TeveHue 5
(natn) pabounx pHen uwHpopmupoBatb SAP B
nMcbMeHHoW cdopMe O TOM, CrieayeT Jin peanu3oBaTtb
3anpoc Ha M3MEHEeHMEe WM  Xe  MPOAO/IKUTb
McrosiHeHne [loroBopa Ha MpexHux ycrnoBusax. Ecnum
M3y4yeHWe camoro 3anpoca Ha u3MeHeHue TpebyeTr
3HaunTenbHoro obvema paboTbl, SAP umeeT npaso
BbICTaBUTb OTAEMbHbINA CYET 3a Takyto paboTy.

Ecnn SAP nopaeT 3anpoCc Ha M3MeHeHue, 3aKasuuk
pomxkeH B TedeHue 10 (pecsatm) paboumx pHen B
nMcbMeHHoM popmMe yBeaommtb SAP 0 TOM, NpUHUMAET
OH [ @HHbI 3anpoc Un HeT.
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Until there is agreement about the changes and signed
bilateral agreement by the parties about the changes
of the Order Form, work will continue in accordance
with the existing Order Form.

The Customer agrees that consideration of Change
Request and preparation of the respective Services
changes proposal may involve resource restructuring
for SAP and/or its subcontractors, and therefore
agrees that SAP shall bear no responsibility for delay
in Services rendering reasonably caused by such
actions and have the right to extend performance
terms for its obligations.

5. SATISFACTION WITH PERSONNEL

If at any time Customer or SAP is dissatisfied with the
material performance of a Consultant or a Customer project
team member, the dissatisfied party shall promptly report
such dissatisfaction to the other party in writing and may
request a replacement. The other party will use its
reasonable discretion in accomplishing any such change
(which also, in the case of SAP, shall be subject to staffing
availability).

6. COMPENSATION OF SAP

6.1 SAP will provide an invoice specifying the fees for each
of the Services in accordance with the terms of the
Order Form. Payment is due to the term set in the
Order Form. SAP reserves the right to apply late
payment interest in accordance with applicable law
unless otherwise stipulated in the Order Form. After
written notice, SAP may suspend the provision of
Services until payment is made.

6.2 Fees and other charges described in the Agreement do

not include Taxes.
7. TERM AND TERMINATION
7.1 Term of the GTC.

These GTC shall commence on the Effective Date and remain
in effect unless terminated earlier by either party in
accordance with this Section 7.

7.2 Termination of the GTC for Convenience.

Either party may terminate these GTC for convenience upon
thirty (30) days’ prior written notice to the other party. If
these GTC are terminated for convenience prior to the
completion of one or more Order Forms, such termination
will not affect the continuation of any such Order Form as
governed by these GTC and these GTC shall be applied to
such Order Form.

Moka He 6yaeT [AOCTUrHYTO COrfalleHMe U1 NoANUcaHo

obenMMnm  CTOpOHaMM  COOTBETCTBYHKOLlEE  ABYCTOPOHHee
cornaweHne OTHOCUTENIbHO M3MEHeHus ycnoBuii [orosopa,
[oroBop nMOANEXWT WCMNOJSIHEHUIO Ha  CYLULECTBYHOLMX
YC/OBUSIX.

3aKa34yuk cornalwaeTcs C TeM, YTO pacCMOTpeHne 3anpoca Ha
M3MEHEHNE N NOArOTOBKA COOTBETCTBYHOLWENOo NpeanoXXeHmna
06 W3MeHeHuUW yCnoBWI OKasaHWsa YCyr MOXET MnoB/eyb
pecTpyKTypusaumio pecypcos SAP N ero
cybnoapsaunKoB U, COOTBETCTBEHHO, 3aKa3umK cornallaeTcs
C TeM, YTO ecnu Takue AONOoNHUTENbHble Tpyao3aTpaTtbl SAP
060CHOBaHHO MOBNEKYT 3a4€PXKY CPOKOB OKa3aHus Ycnyr,
TO SAP He 6yaeT HeCTU OTBETCTBEHHOCTb 3@ TaKylo 3a4epXKy
WCMNOJSIHEHUS " uMeeT  npaso Ha copa3sMmepHoe
aBTOMaTuyeckoe npoaneHue CpOKOB NCNosHeHns
cooTBeTCcTBYOWMX 06a3aHHOCTEN SAP 13 Jorosopa.

5. YAOBNETBOPEHHOCTb PABOTOW NEPCOHAJIA

Ecnn y 3akasumka unum SAP B Kakoh-TO MOMEHT BPEMEHMU
BO3HWKHYT MpeTeH3MM K KauyecCTBY npakTuyeckor paboTbl
KoHCcynbTaHTa wan 4neHa NpoOeKTHOW KOoMaHAbl 3akasuyuka,
HeyAOBNeTBOpeHHass CTOpOHa AOJ/KHAa He3ameanuTesbHO
coobwmnte 06 3TOM ApYyron CTOpoHe B MUCbMEHHOM BuAE U
BnpaBe TpeboBaTb 3aMeHbl. CoOTBETCTBYHOLWASA CTOpPOHA
npMHMMaeT nNo CBOEMYy pa3yMHOMY YCMOTPEHMUIO Mepbl
BbIMNO/IHEHNSA TakKoOW 3aMeHbl (B cnyvae SAP 3ameHa 6yaet
3aBUCETb OT AOCTYMHOCTU NepcoHana).

6. BO3HAIPAXXAEHME SAP

6.1 SAP BbICTaBASIET CYET C YKAa3aHWEM LEeHbl 3a KaXayto
Ycnyry cornacHo ycnosuam [orosopa. [lnaTtex
OCYLLEeCTBMSIeTCA B TeyeHuMe CpoKa, YKasaHHOro B
[Jorosope. SAP coxpaHseT npaBoO MNpPUMEHSTb
HeyCTOMKYy  3a HECBOEBpPEMEHHYIO  onnaTy B
COOTBETCTBUM C MNPUMEHUMbIM 3aKOHOAATe/bCTBOM,
ecin  nHoe He ycTtaHoBneHo [orosopom. [locne
NMACbMEHHOro yseaoMmneHus SAP wuMeeT npaBo
NMPUOCTAHOBUTb OKasaHume Yciyr Ao noJlydeHus
onnathl.

6.2 YcraHoBneHHble CornaweHneM nnaaTexum n cbopbl He

BKKOYaoT Hanorn.
7. CPOK ﬂEVICTBVIﬂ N PACTOPXEHME
7.1 Cpok geicreua O6WMNX yCNOBUA.

Hactoswwne O6wme ycnoBua BCTynakwT B cuny c [daTtel
BCTYMJIEHUSI B CU/TY U AEUACTBYIOT A0 TeX Nop, noka He 6yayTt
pacToprHyTbl 110601 U3 CTOPOH Ha YCNOBUSX, U3TOXKEHHbIX B
AaHHOM Pasgene 7.

7.2 PacTtop>xeHue O6wWwWuxX ycnoBuii N0 MHULMATUBE
CTOpOH.

Jliobass cTOpoHa MOXET PpacToprHyTb Hactoswme O6wwue

yC/NoBMSI B OAHOCTOPOHHEM nopsiake no Ccob6CcTBEeHHOM
MHMUMaTMBE, OTNpaBuWB [APYron CTOPOHE MUCbMEHHOE
yBegomnenHne o6 3toM 3a Tpumauatb (30) aHenm po

NIaHWPYeEMOro pacTtopxXeHus. B cnyyae pacTopxxeHus
HacTosAwmnx OBLMX YCNOBUIM B OAHOCTOPOHHEM MOpsiAKe Mo
MHMLUMATMBE OOHON M3 CTOPOH [0 3aBepLIEHUS CpoKa
[ENCTBMA OHOTO MU HECKONbKUX [JoroBopoB, haKT Takoro
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7.3 Term of an Order Form or Service.

Each Order Form and Service shall be effective on the
effective date set forth in that Order Form, and shall remain
in effect until end of term or completion of the Services in
accordance with the Order Form, the respective Service
Description or Scope Document, or terminated earlier by
either party in accordance with this Section 7. For clarity, the
termination of any particular Service in accordance with this
Section 7 shall not cause or result in the termination of any
other Services ordered under the same Order Form nor
reduce Customer’s liability for payments to SAP.

7.4 Termination of an Order Form for Convenience.

Except as otherwise agreed in an Order Form, each Order
Form may be terminated by either party subject to thirty
(30) days’ prior written notice to the other party.

7.5 Termination of Agreement and/or an Order Form
for cause.

Either party may terminate these GTC and/or an Order Form
for cause:

(a) wupon thirty (30) days prior written notice of the other
party’s material breach of any provision (including more
than thirty (30) days delinquency in Customer’s
payment of any money due hereunder or any Order
Form) of the Agreement unless such party has cured
such breach during such thirty (30) day period; or

(b) immediately if the other party files for bankruptcy,
becomes insolvent, or makes an assignment for the
benefit of creditors, or otherwise materially breaches

Sections 9 or 14.

7.6 Effect of Termination.

Customer shall be liable for payment of all costs, fees and
expenses up to the effective date of termination for (i) any
completed, partially completed or scheduled Services from
any phase or milestone; (ii) any reasonable committed costs
or expenses; (iii) any travel costs including visa costs and
related expenses.

pPacTOpXXeHUsl He OKa3sblBaeT BJUSAHWUS Ha MNpPOAOSIKEHNE
AeictBua  nwboro Takoro [loroBopa, PeryJMpyemoro
HacTosAWwMMM OBLLMMN YCTIOBUSIMU U COXPAaHSieTCcs AeiCcTBuE
HacToswmnx O6LWNX yCoBMIA B paMKkax Takoro [joroesopa.

7.3 Cpok peictBua [loroBopa WM CPOK OKa3aHusa
Ycnyr.

Kaxablh [oroBop BCTynaetr B AeWCTBME HauuHas C
YKa3aHHOM B HEM AaTbl BCTYMN/IEHUSA B CUTY U COXPaHSeT cuny
[0 OKOHYaHMS CpOKa OKasaHus Ycnyr B COOTBETCTBUM C
JorosBopoM, cooTBeTcTBYWOWMM OnucaHmem ycnyr uam
OnucaHnem obbema ycnyr, nMbo A0 MOMEHTa AOCPOYHOro
pacTOpXeHUs Mo WMHMuMaTMBe OAHOM M3 CTOPOH COrflacHO
HacTosweMmy Pasgeny 7. Bo wu3bexaHme pasHOUTEHUN,
HacCTOSILUMM  CTOPOHbI COrflacoBajsu, YTO pacTopXeHue
JoroBopa B 4yactu nwboih KOHKpeTHOM Ycnyrm B
COOTBETCTBUM C HacTodawuMm Pasgenom 7, He noBneyeT 3a
cobon pacTopxeHue [JoroBopa B 4acTu N06bIX MHbIX Ycnyr,
SABNSOWMXCSA MpeaMeToM Toro ke [loroBopa, a TakXe He
yMeHblaeT 06beM AeHexHbIXx 06a3aTenbCTB 3aka3sumka.

7.4 Pactop>xeHue [loroBopa no MHULUMATUBE CTOPOH.

Ecnn B [loroBope He yKasaHO WMHOe, Kaxaasi M3 CTOpOH
BMpaBe pacToprHyTb ntwboin [oroBop, Hanpasus Apyrom
CTOpOHE MUCbMeHHoe yBeaoMeHue 3a 30 (TpuauaTtb) AHEN
[0 pacTopXeHus.

7.5 Pacrop>xeHue CornaweHusa m/vwnm [lorosopa no
MHULMATUBE CTOPOH BC/leACTBME HapyLIeHn nunm
MHbIX CNeuMasibHbIX MPUYUH.

Jliobas n3 CTOpOH MOXET pacToprHyTb HacTtoswme Obwwne
ycnosus u/mnum  [JoroBop Mo OAHOMY U3 Cleaylowmnx
OCHOBaHMWIA:

(a) HanpaBuB Apyron CTOpPOHE MWCbMEHHOE YBeAOMJIEHME
3a 30 (TpmauaTtb) AHEN O CYLEeCTBEHHOM HapyLlueHUn
Kakoro-nm6o NOJIOXEHUSA (Bkntovas 33 EPXKKY
(npocpouky) onnarbl 3aKa3umkoMm CyMM,
NpUYMTAOLWMXCA N0 HacToAWMUM OBLWNM YCNOBUAM UK
nobomy [lorosopy, 6onee yeM Ha 30 (TpuauaTtb) AHEN),
€C/IM HapyluBLUAsh CTOPOHA He YCTPaHWUT YyKasaHHoe
HapyLieHne B TeyeHue 3TOro 30-gHEeBHOro
(TpmauaTngHeBHOroO) nepuoaa; Uam

(b)

HeMeasIeHHOo,
npoueaypy

ecnn gpyras  CTopoHa BCTynaeT B
baHkpoTCcTBa, O06bSABNSET O  CBOewn
HEeCOoCTOATENbHOCTWN, MepeycTynaeT npasBa B MOMb3y
KpeanTopoB  WAM  WHbIM  06pasoM  CyLeCTBEHHO
HapyLwaeT cBou obsA3aTtenbcTBa cornacHo Paspenam 9
nnn 14 Hacrosawmx O6Lwmx ycnosmi.

7.6 Tlocneacresus pacTop)XeHus.

3aka3unk obs3aH onnaTuTb BCe noanexawue onnaTte 3a
nepvoa BMAOTb A0 AaTbl PaCTOPXeHus (i) nnatexw,
BO3HarpaxaeHmss u pacxoabl 3a JNobble oOKasaHHble
NOMHOCTbIO WAW 4YacCcTUYHO NMb0 3annaHuMpoBaHHblE K
OKaszaHuio (TO ecTb, Takme, K OKa3aHWI KOTOpbIX SAP yxe
Hayano noAaroToBKy) Ycnyrum B pamkax nwbon dasbl unu
aTana; (ii) nobble Hagnexawum obpa3zoM NOATBEPXKAEHHbIE
3aTpaTtbl uan pacxoabl SAP; (iii) nobble KOMaHAMPOBOYHbIE
pacxoApbl, BKJlOYas CTOMMOCTb OMdOpPMAEHUs BU3 WU
CBSA3aHHbIE C 3TUM pacxoabl.
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All Confidential Information of the other party provided in
connection with this Agreement in the possession of such
party shall, subject to any legal retention rights and upon
request of the other party be returned to the disclosing party
or destroyed with certification of such destruction from an
individual of authority to bind the respective party. The
obligation to return or destroy Confidential Information does
not apply to Deliverables that are provided by SAP to
Customer, unless the Order Form or Agreement is
terminated by SAP in accordance with paragraph 7.5 herein.

8. INTELLECTUAL PROPERTY RIGHTS

8.1 All title to and rights in the Services, Deliverables and
all Intellectual Property Rights embodied therein,
including techniques, knowledge or processes, know-
how and software of the Services and/or Deliverables
(whether or not developed for Customer), shall be the
sole and exclusively property of SAP and SAP SE.
Customer agrees to execute and to ensure its third
parties execute such documentation as reasonably
necessary to secure SAP’s or SAP SE's title over such
rights.

8.2 Once all amounts due under an Order Form are paid
in full and in case all requirements in respect to
intellectual property rights have been adhered,
Customer is granted a non-exclusive, non-transferable

license:

- for the duration of the license granted under the
License Agreement and/or for the duration of the
Cloud Order Form,

- so long as Customer complies with the terms of the
License Agreement and this Agreement and/or Cloud
Order Form,

- to use any Deliverables provided to it by SAP under
a relevant Order Form under this Agreement in order
to run Customer’s and its Affiliates’ internal business
operations, and otherwise to the same extent as
Customer is granted a license to use the SAP Software,
documentation and SAP Confidential Information in
the License Agreement and/or in the Cloud Order
Form.

Customer may allow its third-party service providers
to access the Deliverables and Services of SAP solely
for purposes of supporting the Customer or Affiliates
and provided that such third-party service provider is
obligated under substantially similar written terms to

Bca KoHdwuaeHumanbHas wuHdopMaums, npefocTaBieHHas
COOTBETCTBYIOWEN CTOPOHOM B CBA3W C HaCTOSALWUM
CornaweHuem, NoANEXNUT BO3BpaLLEHMUIO CTOpOHE,
nepefaBllen ee, UM YHUUTOXEHUIO MO 3anpocy CTOPOHbI,
nepepasllen ee, ¢ cobnwogeHnemM npas yaepxaHusa. dakT
YHUUTOXEHUS AO/MKEH 6biTb NoATBEPXAEH CBUAETENbCTBOM

YMOSTHOMOYEHHOI0 npeacrasuTens COOTBETCTBYIOLLEN
CTOPOHbI. Ob6s3aTenbCTBO no BO3BpaLLeHuIo nnu
yHuuyToXeHntio  KoHduaeHumanbHOn  MHpoOpMauum  He

npuMeHseTcs K PesynbTaTtaM ycnyr, npenocrassieHHbIM SAP
3aKa3umKy, 3a UCKIKYEeHMeM crydaes, korga [orosop uau
CornaweHune pacToprHyTbl KOMNaHuen SAP cornacHo nyHKTY
7.5 HacTosiwero pasgena 7 O6bwnx ycrioBun.

8. NMPABA HA MHTENJNIEKTYAJIbHYIO
COBCTBEHHOCTDb

Bce ucknouunTenbHble N Apyrve rnpasa B OTHOLIEHUMU
Ycnyr, PesynbTaTtoB ycnyr, a Takxe BCEX
coaepXallmMXxcs B HUX pe3ysibTaToB MHTENIEKTYaNIbHOM
0EeATENbHOCTN, BK/AKOYAs METOoAbl, 3HaHUA UK
npoueccobl, Hoy-xay W nporpammbl ana 3BM,
CBsI3aHHble C Ycnyramm u/vnun Pesynbtatamm ycnyr
(He3aBuCcMMO OT TOoro, pas3paboTaHbl OHWM ANnS
3aKa3umka WM HET), MpuHagnexaT eaMHOIMYHO W
ucknwoumtenbHo SAP  mn SAP  SE. 3akasuuk
cornawaeTtcs noanucaTtb BCe OOKYMEHTbI,
o6ocHOBaHHO HeobxoauMmble AN 3aWMTbl 3TUX MNpas
SAP 1 SAP SE, a Takxe obecneunTb nognucaHmne Takmx
[OOKYMEHTOB pefnieBaHTHbIMU TPETbUMU NTNLLI@MMN.

8.1

8.2 [locne nonHOM yniaTtbl BCEX MNPUYMTAOLLNXCSH
nnatexemn no Jorosopy, U c y4eToMm cobnoaeHnsa scex
TpeboBaHWin B OTHOWEHWMW MpaB Ha pe3ynbTaThl
WHTeNNeKTyanbHOM DeATeNbHOCTH, 3aKkasuunky
npeaocraBnseTcs HEeUCKNOYUTENbHOE, He
noagnexaiiee nepegavye TpeTbeMy JAuly Npaso
MCrMoJib30BaHuA (nnueH3susg) B OTHOLUEHUN
COOTBeTCTBYOWMX Pe3ynbTaTtoB ycnyr:

- Ha CPOK AEeWCTBMSA NULEH3UN, NPeaoCTaBEHHON NOo
JlnueH3noHHOMY cornaleHuto B OTHOLLUEHWUN
MporpamMMHoro ob6ecneveHna SAP wn/wnam Ha Cpok
pencteua  [oroBopa Ha obnadHble ycayru B
OTHoweHun ObnayHom ycnyru,

- npu ycnoeuu cobnogeHns 3akaszunmkoM YCOBUMN
JlnueHsnoHHoro cornawexHuns u CornaweHuss u/vnu
Jorosopa Ha obnauHble ycnyru,

- ANnA ncnonb3oBaHusa nwbbix PesynbTaToB ycnyr,
npefocTaB/ieHHbIX 3akasumky KomnaHuen SAP no
cooTBeTCcTBYlOWEMY [loroBOpy B paMKax HaCTOSLWMX
O6wmnx ycnoBuin C UENbIO BbINOSHEHUS BHYTPEHHUX
6u3Hec-onepaumin 3akasumka n ero ApbuanpoBaHHbIX
nuu, a Takxe B APYruMX Lensax u B TOM xe obbeme, B
KakoMm 3aKkasunky pa3peLueHo MCNOoJIb30BaTb
MporpamMHoe ob6ecneveHne SAP, AOKYMEHTaUMIO W
KoHdunaeHunanbHyto nHdopMauuio SAP rno
JlnueHsnoHHoMmy cornawenuto  mn\man  Obnaynyio
ycnyry no [loroBopy Ha obnadHble ycnyru.

3aKa3umk Brnpase paspewunTb CTOPOHHUM
nocTaBlUMKaM ycnyr AOCTyn K PesynbTataMm ycnyr u
Ycnyram  SAP  UCKNKUYUTENBbHO AN9  NOAAEPXKKM

3aKkasumMka wuamM ero AddUANMPOBaHHbLIX UL M NpU
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8.3

9.1

(a)

(b)

protect SAP Confidential Information and Customer
shall be responsible for any breach as if by Customer.

Customer must immediately notify SAP in writing if
any third-party gains unauthorized access to SAP
proprietary materials or Confidential Information.
Customer shall take all reasonable steps to stop such
unauthorized access.

CONFIDENTIALITY

Use of Confidential Information.

The receiving party will protect all Confidential
Information of the disclosing party as strictly
confidential to the same extent it protects its own
Confidential Information, and not less than a
reasonable standard of care. Receiving party will not
disclose any Confidential Information of the
disclosing party to any person other than its
personnel, representatives, its Affiliates or
Authorized Users whose access is necessary to
enable it to exercise its rights or perform its
obligations under the Agreement and/or Order Form
and who are under written obligations of
confidentiality substantially equivalent to those
herein. Customer will not disclose the Agreement
and/or any Order Form or the pricing to any third
party. Notwithstanding this section, a receiving
party may use in its business activities the ideas,
concepts and know-how related to the technology
contained in the other party’s Confidential
Information and retained in the unaided memories
of the other party’s employees who have access to
such Confidential Information in connection with the
Services.

In the event of legal proceedings relating to the
Confidential Information, the receiving party will
cooperate with the disclosing party and comply with
applicable law (all at disclosing party’s expense)
with respect to handling of the Confidential
Information.

(b)

YCNOBUU, YTO TaKOW CTOPOHHWI MOCTaBLUMK YCNyr
06s3yeTcs, noAnucae aHafornyHble Mo CBOEN CyTu

ycnoBsus, 3awmwaTh KoHduaeHumnanbHyo
MHpopMaumto SAP, un 3akasumk Oyaer HecTu
OTBETCTBEHHOCTb 3a /boe HapylweHne TakuMu
CTOPOHHUMM  MNOCTaBWMKaMM B  4acTW  3aluThl

KoHduaeHumnansHon nHgopmaumm SAP, kak ecnu 6bl
OHO 6bI/10 coBepLlUEHO 3aKa34mMKoM.

B cnydae nony4veHuns TpeTbnMM nmuamm
HEeCaHKLUMOHMPOBAHHOIO A0CTyNa K mMaTtepuanam SAP,
3aliMLLEHHbIM  NpaBOM  COBCTBEHHOCTU, WU K
KoHdumaeHumansHo wHpopMaumn SAP, 3akasuuk
OO/HKEH HE3aMeaNTNTENbHO NMUCbMEHHO YBEAOMUTb SAP

06 3TOM. 3akas3uuMk MpUMET BCE pasyMHble Mepbl,
4YTOObl OCT@HOBUTb TaKOW HeCaHKUMOHWPOBAHHbIN
[OCTyn.

KOHOUAEHLUNAJTbBHOCTb

Mcnonb3oBaHne KoHduaeHunanbHon nHdopmaumu.

Monyvatowasa cTtopoHa o6sa3yeTca NpPUHATL AN
3awnTbl BCen KoHdwuaeHumanbHoM wHbopMaumm
pacKpblBaloLWeElW CTOPOHbl Te >Xe Mepbl CTpPOrow
KOHMbUAEHUNANBHOCTN, KOTOPble OHa NPUHUMAET ANs
3almnThI cobcTBEHHOM KoHdMAeHUNANbHOMN
MHpOpMaumMn, N KOTopble He AOMKHbI OblTb MeHbLUE
pa3yMHbIX CTaHAApPTHbIX Mep OCMOTPUTENbHOCTU.
Monyyarowasa ctopoHa ob6sA3yeTca He pacKkpbiBaTb

Kakyt-nmbo  KoHduaeHumanbHyo  MHOOpPMaLMIO
packpbiBalowWen CTOPOHbI Kakum-nmbo nuuam, 3a
UCK/TIOYEHUEM CO6CTBEHHbIX paboTHMKOB,

npeacrasutenemn, cBonx AGdUANPoBaHHbIX UL UK
ABTOpPU30BaHHbIX MNOMIb30BATENEN, €CNU UX AOCTYN K
3TOM MHdOopMauun HeobxoanMM AaHHOW CTOPOHE Ans
OCyLLeCTBNIEHMS CBOUX MPaB UM UCMONIHEHUS CBOUX
obs3aHHOCTeN no Hactoswemy CornaweHuo u/umnm
[JorosBopy, ¥ eciMm Ha HWUX HaKiaablBaKlTCS
NMUCbMeHHbIE o0bsi3aTenbctBa nNo  obecneyeHuto
KOHMaeHUManbHOCTH, no cyliecTBy
3KBWBANEHTHbIE obsizaTtenncTBam, yCTaHaBnun-
BaeMblM B HacTtoswem CornaweHumn. 3akasuuk
0653yeTcs He pacKkpbiBaTb TPETbUM NNL@M YCNOBUS
3Toro Cornawenus u/vnun Jjorosopa win ykasaHHble
B HWX UeHbl. HecMOTps Ha MNONOXEeHWS [AaHHOro
pasgena, nonyyatowlas CTOpoHa MOXeT
NCNonb30BaTb B CBOel BusHec-aesATeNbHOCTM MUaen,
KOHLENUMN M HOy-Xay, CBSiI3aHHble C TEXHOSIOrMENn,
oTHocawMmecs K KoHduaeHumanbHOW MH@OpMaumm
APYroii CTOPOHbl, U HENMpPOWU3BOJIbHO 3aMOMHEHHble
paboTHMKaMn Apyron CTOPOHbI, UMEKLWMX AOCTYN K
AaHHol KoHduaeHunanbHoOM MHDOpMauum B CBS3M C
OoKasaHueM Ycnyr.

B cnyuae cyaebHoro pasbupatenbcrsa B OTHOLLIEHUM
KoHdwuaeHumanbHOM MHGOpMauMm, nosyvarowas
CTOpOHa 06a3yeTCs 3a CYET pacKpblBatoLLEN CTOPOHBDI
CoTpyAaHM4YaTb C pacKpbiBaloWel CTOPOHOW w
obecneuntb  cobnogeHne  TpeboBaHuii  HOPM
NPUMEHMMOro 3aKkoHoAaTeNnbCTBA@ B  OTHOLUEHWUMU
obpawieHnsa ¢ KoHduaeHumanbHOM nHdopMaumnen.
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9.2 Exceptions.

The restrictions on use or disclosure of Confidential
Information will not apply to any Confidential Information
that:

(@) is independently developed by the receiving party
without reference to the disclosing party’s

Confidential Information,

(b) is generally available to the public without breach of
the Agreement and/or Order Form by the receiving
party, at the time of disclosure, was known to the
receiving party free of confidentiality restrictions, or
(c) the disclosing party agrees in writing is free of
confidentiality restrictions.

9.3 Publicity.

Neither party will use the name of the other party in publicity
activities without the prior written consent of the other,
except that Customer agrees that SAP may use Customer's
name in customer listings or quarterly calls with its investors
or, at times mutually agreeable to the parties, as part of
SAP's marketing efforts (including reference calls and
stories, press testimonials, site visits, @SAPPHIRE
participation). Customer agrees that SAP may share
information on Customer with SAP SE and its Affiliates for
marketing and other business purposes and that it has
secured appropriate authorizations to share Customer
employee contact information with SAP SE and its Affiliates.

10. FEEDBACK

Customer may at its sole discretion, provide SAP (or as used
herein SAP SE or other SAP entity) with input, comments or
suggestions from Customer, regarding SAP’s business and
technology direction and/or the possible creation,
modification, correction, improvement or enhancement of
the software, products and/or services of SAP, (collectively
“Feedback”). Customer grants to SAP SE a non-exclusive,
perpetual, irrevocable, worldwide, transferable, royalty-free
license, with the right to sublicense through multiple tiers,
to use, publish, disclose, perform, copy, make, have made,
use, modify, create derivative works, distribute, sell, offer
for sale and otherwise benefit from Feedback in any manner
and via any media.

9.2 WckKnouyeHus.

OrpaHuyeHns Ha WCNOMb30BaHWE WAN pacKpbiThe He
npuMmeHsatoTca K KoHdunaeHumanbHoM HpopMauum, Kotopas:

(a) bbina camocTosiTeNlbHO paspaboTaHa nosydatoLllen
CTOpOHON 6e3 ucnonb3oBaHusa KoHdpuaeHUManbHOM

nHdOopMaunmM packpbiBatoLen CTOPOHbI;

(b) cTtana obwenoctynHon 6e3 HapylleHUs HacTosLWero
Cornawenns  wu/wnu  [JoroBopa  nofy4atowen
CTOPOHOW; Ha MOMEHT pa3rnaweHnss 060CHOBaHHO
cuMTanacb nofyvarwuwern CTopoHon csobogHoOM OT
OrpaHUYeHnin; unm

B NMWCbMEHHON (hopMe Npu3HaHa pacKpbiBaloLWen

CTOpPOHOM cBO60AHOM OT TaKMUX OFpaHUYEHNN.

(©)

9.3. NMy6ANYHOCTD.

Kaxgasa w3 CcTOpoH 0653yeTca He  WUCrnofb30BaTb
HavMeHOoBaHWe APYroi CTOPOHbI B peKNaMHOM Uan nogobHom
aeatenbHoctTn  6e3  npeaBapuUTeEsIbHONO  MUCbMEHHOro
cornacusa Apyron CTOpOHbl 3@ UCK/IIOYEHUEM CllyvaeB, Koraa
3aKkasumk cornawaeTcs Ha WUCNosib30BaHWe KomnaHuen SAP
HauMeHoBaHMSA 3aKa3ynka B MNepevyHe K/IMEHTOB Waun
eXeKBapTalbHbIX  3BOHKax, mbo, no B3aMMHOMY
cornacoBaHuio CTopoH, B KayecTBe y4yacTHUKa
MapKeTUHroBbIX  MeponpuaTu  SAP  (Bknwouas, 6es
orpaHuyeHun, pedepeHunanbHble MPOrpamMmMbl/3BOHKN W
UCTOpWUM, OT3bIBbl B MNpecce, noceweHne npeanpusaTun,
y4yacTme B Takux meponpuatusax, kak SAPPHIRE). 3aka3unk
cornawaetca € TeM, 4yto SAP MOXeT npenocrtaBnsATb
nHdopMauuio O KomnaHun 3akasumka SAP SE u ee
AddunnmpoBaHHbIM NMuaM AN MapKeTUHIOBbIX W APYruX
6usHec-uenem n 4TO y 3akasumka MMerTcs Heobxoaumble
paspelleHns Ha npeaocTaBfieHMe KOHTaKTHbIX [aHHbIX

paboTHMKoOB 3aka3umka komnaHum SAP SE wu  ero
AdDUANPOBAHHBLIM NNLAM.

10. OT3bIBbl

3akasunk MOXeT no CO6CTBEHHOMY  YCMOTPEHUIO

npenoctaBuTb SAP (MK, COrnacHo NOMIOXKEHUAM HaCTOSALWMX
Obwmnx ycnosuin, npenocraButb komnaHmm SAP SE wnnm
ApYyromy topungmdeckomy numuy SAP) naen, KOMMeHTapum uam
npeanoXeHus 3akas3ynmka B OTHOLWIEHUMW HanpasieHus
6usHeca n TexHonorn SAP M/MAM BO3MOXHOMO CO34aHus,
MoandurKaunm, ncnpaBneHns, N3MeHeHUs, paclMpeHns unm
yCOBEpPLUEHCTBOBaHMS NpoOrpaMMHOro obecneyeHus,
npoayktoB wu/wnu ycnyr SAP (panee B COBOKYMHOCTHU
«OT3bIBbI>» ). 3aKa34yMK HacTosWmnM npegocrasnset SAP SE
HEUCKITIOUYNTENBHYIO, 6eccpouHyto, 6e30T3bIBHYIO,
OENCTBYIOWYIO Ha Tepputopuu CTpaH BCero Mupa,
noanexaiwiyt nepegade TpeTbMM JuuaMm, He TpebyloLlyto
ynnatbel posSnTM  JIMUEH3UKO C NpaBOM  MHOMOKpaTHOro
cybnunueHsmpoBaHus, NCNoNb30BaHus, nybnukaumm,
packpbITUSA, KOMMPOBAHUSA, NCNOIHEHUS, U3MEHEHUS, co3Aa-
HUSA NPOU3BOAHbLIX  pe3y/sbTaTos, pacnpocTpaHeHus,
npoaaxu, nepegavv Afs NpoAa)xKm U coBeplueHus nobbim
cnocobom mn B ntobon hopMe MHbIX AENCTBUIA B OTHOLLEHUM
0T3bIBOB OT3bIBaAMMU.

Page 10 of 17

SAP Services General Terms and Conditions (Dual)ruKZ.v.2-2019



11. WARRANTY
11.1 Good industry practices.

SAP warrants that

(a) its Services will be performed in a professional
workman-like manner by Consultants with the skills
reasonably required for the Services; and

(b)  for ninety (90) working days following provision of the

Service, the Deliverables will materially conform with
the applicable specifications and/or Deliverables
descriptions and/or requirements to Deliverables for
that Deliverables under an Order Form. For clarity, the
warranty period for Deliverables (if any) resulting
from any Cloud Services (subscription based Services)
will in no event exceed the termination date of the
Cloud Services (subscription based Services).

SAP does not warrant error-free or uninterrupted operation
of any Service or Deliverable or that SAP will correct all non-
conformities.

11.2 Notification.

Customer shall notify SAP within ninety (90) days of
completion of the non-conforming Services or Deliverables
in writing with reasonable, comprehensive and detailed
description of the Material Defect in the mentioned Services
and/or Deliverables and provide SAP with a precise and
comprehensive description of the problem and all relevant
information reasonably necessary for SAP in order to rectify
such Material Defect.

11.3 Remedy.

Provided Customer has notified SAP in accordance with
paragraph 11.2 of a warranty breach and SAP validates the
existence of such warranty breach, SAP will, at its option:

(@)

re-perform the applicable Services or Deliverable;

(b)

refund the fee paid or reallocate quota for the specific
non-conforming Service or Deliverable.

This is Customer’s sole and exclusive remedy for a warranty
breach.

11. TFAPAHTMUSA
11.1 O6wenpuHATbIE OTpac/ieBble NPUHLUMUNbI.

SAP rapaHTupyeT, 4TO:
(@) Ycayrm 6yayt OKas3aHbl Ha BbICOKOM
npodeccnoHanbHOM ypoBHe KOMMETEHTHbIMU
KoHcynbTaHTamun, obnagamowmmMmmn HaBblkamMm, pasyMHO
Heo6XoANMbIMK ANA OKa3aHUs Takux Ycnyr; u

(b) B TeueHme 90 (meBsiHOCTa) paboumx pgHen nocne
oKasaHusa Ycnyr Pe3ynbTaTtbl Takux ycnyr 6yayT BO
BCEX CYLLECTBEHHbIX OTHOLUEHUAX COOTBETCTBOBaTb
cneundukaumsam n/mnu onnucaHmoo PesynbtaToB ycnyr
n/vnn  TpebosaHuAM K  Pe3ynbTatam  ycayr,
NpUMEHMMbIM K TakuMm Pe3ynbTatam ycnyr cornacHo
ycnoeuam [lorosopa. Npu 3TOM rapaHTUNHbIA NEpUo,
B OTHOLUEHWUM PesynbtatoB ycnyr (npy wux
BO3HMKHOBEHMW), BO3HUKAKOWMX MNpPU  OKa3aHUMU
O6nauHbix Ycnyr (Ycnyry no nNoAnuCKE), HU MNpwu
Kakmx 06CcTosiTenbCcTBax He MOXET MO ANUTENbHOCTM
BbIXOAWTb 3@ PaMKu AaTbl NpeKpaLlleHns NoANUCKM Ha
O6nauHble ycnyrn/JoroBopa Ha O6nauyHble ycnyru
(Ycnyr no nognucke).

SAP He rapaHTupyeT 6e30WMO0YHOE U HeNpepbiBHOE
dYyHKUMOHMpPOBaHMe NoboM Ycnyrn nnm PesynbtaToB yCcnyr,
a TakXe ucrnpasJieHne BCEX HECOOTBETCTBUM.

11.2 O6s3aHHOCTb YBEAOMJIEHUSA.

B TeueHne 90 (peBsiIHOCTa) AHEN C MOMEHTa 3aBepLUEHMS
oKaszaHua Ycnyr uam npefocrtasneHms PesynbtatoB yCayr, He
COOTBETCTBYIOLWMX YCTAaHOB/IEHHbIM TpeboBaHMSaM, 3aKazunk
obs3yetca HanpaBuTb SAP nucbMeHHOe yBeAOMJSIeHME C
060CHOBAHHbIM, UCYEPNbIBAOWNM U AeTallbHbIM OMUCAHUEM
CywiectBeHHbIX AedeKkToB B YyKasaHHbIX Ycayrax w/wam
PesynbTtaTtax ycnyr u npegoctaButb SAP  TouyHOoe u
ncyepnbiBatolee onncaHne NpobneMbl U BCHO UMEKLLYHO K
HeN oTHoleHne MHgopMauuo, 060CHOBaHHO Heob6xoaAnMYIO
SAP ana uenenm ycrtpaHeHuss Takux CylweCcTBEeHHbIX
nedexKToB.

11.3 CpeacTtBO NpaBOBOM 3aLUUTDI.

Mpn ycnoBun, 4to 3akasumk yBeaoMun SAP o HapyweHumn
yC/IOBMA rapaHTuM CcornacHo NyHkTy 11.2 Bbiwe wn SAP
NOATBEPAUT HalMuMe YKa3aHHOrM0 HapyleHus YCNoBUI
rapaHTum, SAP no co6CTBEHHOMY YCMOTPEHMUIO:

(a)

NOBTOPHO OKaXeT COOTBETCTBYOWME YCAyrM unu
NnpeaocTaBUT COOTBETCTBYIOLMNE Pe3ynbTaTbl YCAYT;

(b) BO3BpaTUT CYMMY OMJla4eHHOro BO3HarpaxaeHus nuéo
nepepacnpeaenut KBOTb! B OTHOLIEHUMU
HECOOTBETCTBYHOLLEr0 YCTAHOB/IEHHbIM TpeboBaHUsAM

06beMa KOHKPETHbIX YCIyr unu Pe3ynbTaToB yciyr.

DT Mepbl ABASAOTCA €AMHCTBEHHbIM UM UCKIOYUTENbHBLIM
CpeACTBOM MPaBOBOW 3alMTbl 3akas3umka Mpu HapyLlleHuu
YC/OBUI rapaHTum.
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11.4 Exclusions.
This warranty shall not apply

(a) ifthe Deliverables are not used in accordance with any
applicable documentation provided or
(b) if the Material Defect is caused by a modification to

the Deliverable, Customer or third-party software.

11.5 Disclaimer.

SAP and its licensors disclaim all warranties express or
implied or statutory, including without limitation, any implied
warranties of merchantability or fitness for a particular
purpose except to the except to the extent that any
warranties implied by law cannot be validly waived.

12. THIRD PARTY CLAIMS

12.1 SAP shall defend (at its sole expense) Customer
against claims brought against Customer by any third
party alleging that Customer’s use of the Deliverables,
in accordance with the terms and conditions of these
GTC and/or Order Form, constitutes an infringement
or misappropriation of a patent claim(s), copyright, or
trade secret rights. SAP will pay damages finally
awarded against Customer (or the amount of any
settlement SAP enters into) with respect to such
claims. This obligation of SAP shall not apply if the
alleged infringement or misappropriation results from

use of the Deliverables in conjunction with any other
software, services, or any product, data or apparatus
that SAP did not provide; or

(a)

(b) anything Customer provides including configurations,
instructions or specifications; or

(c) a modification of the Deliverable by Customer or by a
third party on behalf of Customer or
(d)  any use not permitted by this GTS and\or Order Form.

12.2 In the event a claim under paragraph 12.1 is made or
in SAP’s reasonable opinion is likely to be made, SAP
may, at its sole option and expense:

11.4 WcknoueHUsa U3 rapaHTUiiHbIX 06A3aTeNnbCTB.
HacTtoswmwne rapaHTuiiHble o6593aTenbCTBa HE AENCTBYIOT:

(@) ecnn PesynbTatbl yCcnyr WUCNOMb3YyKTCA He B
COOTBETCTBMW C MNPUMEHMMOM NpeaoCTaBNEHHOMN
OOKYMEeHTauuen; nnm

(b) ecnu CywecTBeHHbI aedekT Bbi3BaH Moandukaumen
PesynbTata ycnyr, nporpamMmmHoro obecneyeHus
3akasumka uan nNporpamMMHoOro obecneyeHus TpeTbewn

CTOPOHbI.
11.5 OTKa3 OT MHbIX FApaHTUM.

SAP 1 ero nuvueH3Mapbl HaACTOSWMM SBHO OTKasblBalOTCA OT
nobbIX rapaHTWn, SBHbLIX WAM NOApa3yMeBaeMblX WK
NnpefyCcMOTPEHHbIX 3aKOHOM, BkJwuyas, 6e3 orpaHuyeHun,
nobble nogpasyMmeBaeMble rapaHTMM TOBApHOMO COCTOSIHUSA
WIN  NPUrOAHOCTM  ANA  OnpejefieHHbIX  uenen, 3a
WCK/IOYEHMEM rapaHTUIA, OTKa3 OT KOTOPbIX He paspelleH
3aKOHOM.

12,
12.1

MPETEH3UN TPETbUX NNL

SAP 0653yeTcs BO3MeCTUTb MMYLLECTBEHHbIE MOoTepu
(MCKNIOYNTENBHO 3@ C4YeT COBCTBEHHbIX CpeacTB)
3aKkasumka, BO3HMKWKME B CBA3M C  NtobbiMu
npeTeH3nsaMun, NpeabaBieHHbIMN eMy No6bIM TpeTbUM
oM, 3as8BASIOWMM, yTOo MCcnosib30BaHue
3aka3uymkoM Pe3ynbTaTOB YyCNyr B COOTBETCTBUM C
yCNnoBUSMM  HacTosawmnx O6wmnx ycnosu n/wnm
JoroBopa noBnekno 3a coboh HapylweHue wuamn
HEe3aKOHHOE NMPUCBOEHMNE NATEHTHbLIX NpaB, aBTOPCKUX
npas WAM HapyweHMe npaB Ha WHdOpMauuio,
COCTaBIAOLLYIO KOMMEpYECKYo TanHy. SAP
KOMMNEHCUpPYET BCE CYMMbl, MPUCYXAEHHbIE K oniaTe
3aka3uymkoM no peweHuto cyga (wam cymmy, no
nobomy 3akntovyeHHOMY KomnaHuen SAP MWpOBOro
cornaweHns) B CBA3M C TaKMMWU TMpPETEH3USMW.
Yka3aHHoe o6sa3atenbctBo0 SAP He BO3HMKaeT, ecnu
BMEHSIeMOe HapyLlleHne NN He3akoHHOe NMpUCBoeHne

BbI3BAHO:
(@) ucnonb3oBaHnem PesynbTaTos ycnyr
COBMECTHO C J06bIM  ApPYrMM  MNpPOrpaMMHbIM
obecneuyeHneM, ycayramm wWauM - NpoayKTamu,

baHHbIMKM nnan obopyaoBaHMeM\yCTpOMCTBaMU, He
npeaoCTaBNEeHHbIMW KOMNaHmnen SAP; nnu

(b) n6bIMM KOMMOHEHTaMU, NpeaoCTaBEHHbIMU

3aKa3ymKkom, BKOYas KOHUrypaumm,
WHCTPYKUMU U cneunduKaumn; um
(c) wu3MeHeHmeM PesynbTata ycniyr 3akKa3uyuMKoOM

nnn TpeTbUM NTNLIOM OT UMEHU 3akasuuka; nnm

(d) nwbbIM Kncnonb3oBaHMEM, HEe paspelleHHbIM
HaCTOALLMMMU O6wmmmn yCnoBusMm m\unm
[Jorosopom.

€CnM  cornacHo nyHkty 12.1 Bblwe
npeabsaBnseTca wnu, Kak obocHoBaHHO nonaraetr SAP,
MoxeT ObiTb npeabsaBneHa npeteH3us, SAP MoxeT no
CcO6CTBEHHOMY YCMOTPEHMIO M 3@ COBCTBEHHbIN CYET:

12.2 B cnyuae,
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(@) procure for Customer the right to continue using the
Deliverable under the terms of these GTC and\or
Order Form; or

(b) replace or modify the Deliverable to be non-infringing

without material decrease in functionality.

If these options are not reasonably available, SAP or
Customer may terminate the Order Form to the affected
Deliverable upon written notice to the other.

12.3 Customer shall defend SAP and its affiliated companies
against claims brought against SAP by any third party
arising from or related to

(a) any Customer use of the Services and/or Deliverables
in violation of any applicable law or regulation;
(b) an allegation that the Customer Data, Customer’s use

of the Services or anything Customer has provided to
SAP including access to third party software or
proprietary information violates, infringes or
misappropriates the rights of a third party.

The foregoing shall apply regardless of whether such
damage is caused by the conduct of Customer and/or its
named users or by the conduct of a third party using
Customer's access credentials.

The amount of indemnification is determined based on the
damages, losses, expenses and costs incurred by SAP, SAP
SE, their Affiliates or their subcontractors related to the
settlement of third party claims.

12.4 The obligations under this Section 12 are conditioned
on

(a) the party against whom a third-party claim is brought
timely notifying the other party in writing of any such
claim, provided however that a party’s failure to
provide or delay in providing such notice shall not
relieve a party of its obligations under this Section 12
except to the extent such failure or delay prejudices

the defense;

(b) the party who is obligated hereunder to defend a claim
having the right to fully control the defense of such

claim; and

(a) obecneunTb 3akas3uuky NpaBO MNPOAOIKUTb
ncnosb3oBaHne PesynbTata ycnyr B COOTBETCTBMU C
yCcnoBusiMm  Hactosawmx O6wmx ycnosu  wn/wmnm
Jorosopa; nnm

(b) 3aMeHWUTb MM n3MeHUTb Pe3ynbTaT ycnyr, 4Tobbl
yCTpaHuUTb HapylleHue, CTaBllee OCHOBaHWEM AnA
npeabsBNeHUs npeteHsnn, 6e3  CyLecTBEeHHOro

CHMNXeHNnsa ero d)YHKLI,VIOHaJ'IbeIX BO3MOXHOCTEN.

Ecnu BbllWweonucaHHble BapWaHTbl He SBMAIOTCA pa3yMHO
npueMnemboiMm, SAP unn 3akasunk MOryt pacToprHyTb
Jorosop B yactn Pe3ynbTaTa ycnyr, cTaBlwero OCHOBaHWEM
ONa  npeTeH3umu, nyTeM HanpaBfeHnss OAHON CTOPOHOM
apyrom CTOpOHe COOTBETCTBYIOLLENO MUCbMEHHOIo
yBefAoMsieHns 06 3TOM.

12.3 3aka3umk 0653yeTcs BO3MECTUTb WMMYLLECTBEHHbIE
notepy SAP wn ero adduUANPOBaAHHbLIX KOMMaHWMN,
MOHeceHHble B  CBA3M C  NO6bIMM  MpeTeH3uaMMU,
BbIABUHYTbIMM NpoTuB SAP n0bbiIM  TpeTbMM JINLOM B
pe3ynbTaTe Wan B CBS3MU:

(@) C ntobbIM MCMONIb30BaHNEM
3aKkasunkoM Ycnyr n/vnu Pe3ynbTaToB yCnyr, KoTopoe
HapylwaeT HOPMbl MPUMEHMMOr0 3aKOHOAATENbCTBO
WU NpUMEHWNMbIE NpaBuna;

(b) C 3asdBNeHueM O TOM, 4yTo [laHHble
3aKasunka, WCNonb3oBaHMEe 3aKkas3yuMkoM Ycnyr wu
ntobble MaTtepuanbl, NpeaocTaB/ieHHble 3aKa3yMKoM B
agpec SAP, Bkaw4vas [ocTtyn K nNporpamMMHOMY
obecneyeHnto TpeTbUX UL NN KOHUAEHUNANBHOMN
MHMOPMaLnmM, HapyLwatloT npaBa TPETbUX NUL.

BbileynoMsHYyTble MOSI0XEHUS NMPUMEHSIOTCSH HE3aBUCMMO OT
TOro, CBS3@aHO M NpuunHeHune yuwepba € AencTBUAMMU
3aKkasumka n/vaun ero 3aperncTpupoBaHHbIX Mosib3oBaTesnen
nmbo ¢ AencTBMAMKU TPETbUX NUL, UCMONb3YIOWMX YUYETHbIe
AaHHble 3aka3unka ana gocrtyna K Ycnyre.

Pa3smep Bo3MelLleHUsa onpegenseTcs ¢ YYETOM NPUUMHEHHbIX
SAP, SAP SE, ux AdduanpoBaHHbIM nuLaM uUAN  UX
cybrnoapsgunkam ybbITKOB, M3AepXeK, pacxoAoB W 3aTpar,
CBA3aHHbIX C YyperynupoBaHMeM MNpeTeH3uin TpeTbeWn
CTOPOHbI.

12.4 VicnonHeHne o0653aTeNbCTB, MPEAYCMOTPEHHbIX B
Pazpene 12, 3aBMCUT OT cneayrowmx o6CToATENbCTB:

(a) cropoHa, npoTuB KOTOpOWM BblABUIraeTcs
npeTeH3nd TPETbUM nuomMm, CBOEBPEMEHHO
MUCbMEHHO YBEAOMAET APYryto CTOPOHYy O Jioboit
Takom npeTeH3nu, HO npu  ycnosuu, yTo
HeBbINOSIHEHNE  06sa3aTenbCTBa no  oTnpaske
yBeaoOMNeHn4a nnn HecBoeBpeMeHHas OoTrnpaBKa
yBelOMIeHNs1 0CBOGOXAaeT ApYyryi CTOPOHYy OT
06513aTeNbCTB N0 HacTosiweMy Paspeny 12 Tonbko B
TOM 061:eMe, B KOTOPOM TaKOe€ HeBbINO/IHEHNE WU
3a/epxKa NpenaTCTBYIOT OCYLLECTB/IEHUIO 3allnThl;

(b) crTopoHa, koTopas B cuny HacTtoawmx O6wmx
ycnosuin obazaHa obecneunTb 3aWnTy OT NpeTeH3uu,
MMEEeT MNpaBO OCYLEeCTBAATb MOJIHbIA KOHTPOJb Haj
OpraHm3auuen Takomn 3alunTbl; U
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(c) the party against whom a third-party claim is brought
reasonably cooperating in the defense of such claim.
Any settlement of any claim shall not include a
financial or specific performance obligation on or
admission of liability by the party against whom the
claim is brought, provided however that SAP may
settle any claim on a basis requiring SAP to substitute
for the Services any alternative substantially
equivalent non-infringing services. The party against
whom a third-party claim is brought may appear, at
its own expense, through counsel reasonably
acceptable to the party obligated to defend claims
hereunder. Neither party shall undertake any action
in response to any infringement or misappropriation,
or alleged infringement or misappropriation that is
prejudicial to the other party’s rights.

12.5 The provisions of this Section 12 state the sole,
exclusive, and entire liability of the parties, their
Affiliates and their licensors to the other party, and is
the other party’s sole remedy, with respect to third
party claims covered hereunder and to the
infringement or misappropriation of third-party
intellectual property rights.

13. LIMITATION OF LIABILITY

Notwithstanding anything herein to the contrary, except for
damages resulting from

(1) unauthorized use or disclosure of

Confidential Information, or

(i) damages resulting from death or bodily
injury arising from either party’s gross
negligence or willful misconduct, or

(iii) SAP’s right to collect unpaid fees,

under no circumstances and regardless of the nature of the

claim shall either party be liable to each other to or any
other person or entity under these GTC and/or Order Form
for an amount of damages in excess of the fees paid for the
applicable Services under the respective relevant Order
Form or in the case of Cloud Services (or another
subscription based Services) or Services with monthly
reoccurring fees, the fees paid in the twelve (12) month
period preceding the date of the incident giving rise to the
liability, or, any special, incidental, consequential, or indirect
damages, loss of good will or business profits, work
stoppage or for exemplary or punitive damages.

(c) cTopoHa, nNpoOTUB  KOTOPOW  TpeTbe  AULO
BbIABMHYIO  MPETEH3UID, OKasblBaeT  pa3yMHoe
COTPYAHMYECTBO B 3awuTe MO TakoW MpeTeH3nu.
Jioboe yperynupoBaHue No NMpeTeH3um He BKJOYaeT
(PUHaAHCOBbIX obs3atenncTs, NCMNONTHEHUS
obszatenbcTs B HaType wnm NPUHATUS
OTBETCTBEHHOCTU CTOpPOHOMN, npoTuB KOTOpOM
BblABMHYTA NpPETeH3ns, HO Npu ycnosun, 4to SAP
BnNpaBe  AobuBaTbcA yperynuposaHusa  ntobon
npeTeH3Mn Ha yCnoBusAX, NpeaycMaTpuBaloWnX, 4To
SAP 3ameHuT Ycnyry/Pesynbtat ycnyr no6biMu
APYrMMM ycnyramu, rno CywecTBY 3KBUBAJIEHTHbIMU U
He HapywawwmMmn npas TpeTbmx auy. CTOpOHa,
NpOTUB KOTOPOWM BblABUHYTA MpeTeH3ns TpeTbux nul,
MOXeT 3a CBOM CYeT BbICTynaTb B CyAe 4yepe3 CBOero
npeacraesuTens, Ha3Hayaemoro C yyeTom
060CHOB@HHOI0O  MHEHMsi  CTOpPOHbI, 06A3aHHOM
obecneunTb 3aWMTy B CBA3W C NpeTeH3nsaMn. Kaxaas
CTOpoHa o06s3yeTca He npeanpuHMMaTb HUKaKUX
OEeNCTBUIA B OTBET Ha HapyLleHUs WAM He3aKOHHoe
NpUCBOEHNE NpaB UM 06BUHEHUS B HAPYLUEHUSX UK
NPUCBOEHNAX MpaB, KOTOpble MOryT HaHecTu yuepb
npasaM ApPYron CTOPOHbI.

12.5 MonoxeHnsamu HacToswero Pazgena 12
yCTaHaBNMBaETCa €AMHCTBEHHAs, UCKOUUTENbHas M
nonHas OTBETCTBEHHOCTb CTOpOH, nx
AdPunnpoBaHHbIX UL U NULEH3MAPOB Nepea Apyromn
CTOPOHOM M ONpeaensTca eAWHCTBEHHO AOCTYMHble
OpYro CTOpOHe cpeAacTBa MNpaBOBOM 3allUTbl B
OTHOLUEHWUM npeTeH3uni TpeTbux nuuy,
paccMaTpuBaeMbix B HacTosweMm Pasgene, u B
OTHOLUEHWM HapPYLIEHNS NI HE3AKOHHOIO NPUCBOEHNS
npaB Ha MHTeNNEeKTyanbHYt COBCTBEHHOCTb TPETbUX
.

13. OrPAHMWUYEHME OTBETCTBEHHOCTU

HeB3upas Ha nwobble MonoxeHus HacToswmx O6wmx
ycnoBui n\mnm cooTtsetcreytowero Jloroeopa 06 o6patHOM U
3a MUCKJII0YEHNEM YBbITKOB, MPUYNHEHHbIX B pe3ynbTaTe

(i HECaHKUMOHMPOBAHHOIO  WCMONb30BaHUA UK
pa3srnaweHus KoHdunaeHumnanbHon
nHdopMaumn; nnm

(i) ywepba, CBA3aHHOrO CO  CMepTbio  Wan

npuYMHEHMeM Bpena 340pOBbl0 B pe3ynbraTe
rpyéom HebpeXXHOoCTH UAN  YMbIWJ/IEHHOro
HapyLlweHus; a Takxe

npasa SAP TpeboBaTb onnaTbl YCyr, KOTOpbIE HE
6b11M onnlayveHsl,

(iii)

HM NpU Kaknx obCTosITeNbCTBaX HE3aBMCMMO OT XapakTepa
NpeTeH3Mm HU ofHa M3 CTOPOH HE HEeceT OTBETCTBEHHOCTb
nepea  ApPYroM  CTOPOHONM, MAPOYMMW  NMLAMW WU
opraHmM3aumsamu, ynoMmHaembiMn B OBLMX YCNOBUSIX U/Unn
[oroBope, 3a ybbITKM, pa3Mep KOTOPbIX MpeBbIWAeT pa3Mep
LEHbl, YMNayeHHOW 3a COOTBETCTBylOWME Ycnyrm no
COOTBETCTBYOLWEMY NMpuUMeHnMoMy [loroBopy mnu, B cnydae
O6nayHbIX ycnyr (WM UHbIX YCAYr Ha OCHOBE MNOAMWUCKU) Un
Ycnyr ¢ onnatoh Ha eXeMeCsiYHOM OCHOBEe, pa3Mep LeHbI,
yniadyeHHoh 3a 12 (aBeHaguaTb) MecsiueB A0 AaThl
MHUMAEHTa, CTaBWero OCHOBaHWEM Ans  yKa3aHHOWM
OTBETCTBEHHOCTM, @ TakKXe 3a CNy4dalHblil, HEMPSAMOWN WM
KOCBEHHbIN ywepb, ywepb penytauumn, ywepb B pesynbrtaTte
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14. ASSIGNMENT

Customer may not, without SAP's prior written consent,
assign, delegate, pledge, or otherwise transfer this these
GTC and/or respective Order Form, or any of their rights or
obligations under these GTC and/or respective Order Form,
or the Deliverables or SAP Confidential Information, to any
party, whether voluntarily or by operation of law, including
by way of sale of assets, merger or consolidation. SAP may
assign these GTC and/or respective Order Form to any of the
SAP SE Affiliates.

15. GENERAL PROVISIONS

15.1 Severability.

If any provision of these GTC and/or respective Order Form
is held to be invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the
Agreement.

15.2 No Waiver.

A waiver or non-enforcement against any breach of these
GTC and/or respective Order Form or obligation under these
GTC and/or respective Order Form is not deemed a waiver
of any other breach or obligation.

15.3 Electronic signature.

Electronic signatures that comply with applicable law are
deemed original signatures.

15.4 Notices.

All notices will be in writing and given when delivered to the
respective address of the parties set forth in these GTC
and/or respective Order Form.

15.5 Relationships of the Parties.

The relationship of SAP and Customer established by these
GTC and\or respective Order Form is that of an independent
contractor and no employment, agency, trust, partnership or
fiduciary relationship is created by these GTC and/or Order
Form.

15.6 System Security and Data Safeguards.

When SAP is given access to Customer’s systems and data,
SAP shall comply with Customer’s reasonable administrative,
technical, and physical safeguards to protect such data and
guard against unauthorized access. In connection with such
access, Customer shall be responsible for providing
Consultants with user authorizations and passwords to
access its systems and revoking such authorizations and
terminating such access, as Customer deems appropriate
from time to time. Customer shall not grant SAP access to

YAYLWEHHON BbIroAbl, NPOCTOeB B paboTe mnum wrpadHbIX
CaHKLUMUN.

14. NEPEYCTYNKA NPAB

3aka3uunk He Bnpase 6e3 npeaBapuUTESIbHOrO MUCbMEHHOrO
pa3pelweHnsa SAP nepeycTtynaTtb, AefnernMposaTtb, OTAaBaTb B
3anor unm uHbiM obpas3oM nepepasaTb HacTtosiwme O6wwne
ycnosusa n\unm COOTBETCTBYOLUMN [orosop, nnu
obycnosneHHble MMM npasa W ob6a3aHHOCTKU, Pe3ynbTaTbl
ycnyr n KoHdwuaeHumanbHyo MHdopMauuio SAP TpeTbemy
nvuy, Ao6poBOABHO MAWM B CUAY 3akoHa, B TOM u4ucne
nocpeacTBOM NpoAaxwu aKTMBOB, CNNSAHUSA unu
KOHconupaumun. SAP MMmeeT npaBo nepeaaTb CBOW Mnpasa U
obsaszaTtenbctea no HactosawmMm O6WwMM ycnosusaM un\unu
cooTBeTCcTBYIOWEMY [oroBopy ntbomy AddunmpoBaHHOMY
nnuy SAP SE.

15. OBLWME NOJIOXXEHUSA
15.1 OJennMocCTb.

Ecnn kakne-nnbo nonoxeHus HactosAwmx O6wmx ycnosum
n\nnu COOTBETCTBYIOLLEro [Horosopa npusHatTCs
HEeAEeNCTBUTENbHBIMW UM HE WMEeLWMMN  PUANYECKON
CWAbl, 3TO HWKAK He BAWSET Ha AEeNCTBUTENbHOCTb WU
IOPUANYECKYIO CUJTY OCTaslbHbIX MoAoXeHun CornaweHus.

15.2 HeponyCTMMOCTb OTKa3a OT NpeTeH3Uil B CBA3MU C
HapylleHNEeM YCJI0BUHA.

OTkaz OT npaBa Ha npeabsiBiIeHWE MNPETEH3UA WU He
npeabsBneHNne nNpPETEH3UA B CBSA3WM  C  KakUM-nnbo
HapyLweHNEM HaCTOALWMX 06wmnx yCIioBUMN n\unm
cooTBeTcTBYlOWero [orosopa wnun ob6s3atensctBamMm 13
O6WwmM ycrnoBuii M\MIM COOTBETCTBYlOWEro [oroBopa He
SABNSIETCA OTKAa3oM OT npaBa TpeboBaHus B ciydae nwoboro
APpYroro HapyLieHus.

15.3 SnekTpoHHasA NoAMUCH.

3}'IeKTp0HHbIe noanmcun, CoOOTBETCTBYHOLINE Tpe6OBaHVI9IM

MPUMEHMMbIX 3aKOHOB, WMEKT CUIY  OpUTMHaNbHbIX
noanucen.

15.4 YBegoMmneHus.

Bce yBegomMneHuss AOMKHbI  O6blTb  OCYLLECTBJSIEHbI B

NUCbMEHHOW (hOpMEe U CUYMTAIOTCA MOSYYEHHbIMU B Clly4vae
AOCTaBKM UX MO COOTBETCTBYIOWWMM ajpecaMm CTOpPOH,
yKa3aHHbIM B O6WmMX yCnoBUSX W/MAM COOTBETCTBYHOLLEM
[Jorosope.

15.5 OTHOLWIEHUS CTOPOH.

Mo HacToAwmnM O6WKUM yCnoBUAM U/Mam COOTBETCTBYIOLLEMY
Jorosopy Mexay SAP mn 3aka3uMkoM  YyCTaHaBAMBaeTCs
OTHOLWIEHWE He3aBUCMMbIX CTOpPOH Mo gorosopy, 6e3
CO3ZlaHMNSA TPYAOBbIX, areHTCKWX, TPacTOBbIX, MapTHEPCKMNX
nn duayumnapHbiX OTHOLWEHWNA.

15.6 Bbe30nacHOCTb CUCTEM U Mepbl 3alUTbl AlAHHbIX.

Mpu nony4yeHun AOCTyna K CUCTEMAM U AaHHbIM 3akKasuduka
SAP o06s3yeTca cobnopatb BCe pas3yMHO Heobxogumble
aAMWHUCTPATMBHbIE, TexHuU4eckne un GduU3nYeckme Mepbl
6e3o0MacHoOCTH, NpUMeHsieMble 3aKa34yMKOM A5 3alUnTbl 3TUX
OAHHbIX M npefoTBpalleHMs  HeCaHKUMOHUPOBAHHOMO
poctyna. B cBa3n ¢ 3TuM B 0653aHHOCTM 3akasumka BXoauT
npepocrtaenieHne KoHcynbTaHTaMm SAP  nosiHOMO4YM U
napoJsiein nonb3oBaTesnen, HeobxoaAnMbIX AN AOCTyMNa K ero
cuctemaMm, a  Takxke  OT3blB  Takux  MOJIHOMOYUK M
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Customer systems or personal data (of Customer or any
third party) unless such access is essential for the
performance of Services under these GTC and/or respective
Order Form. The parties agree that no breach of this
provision shall be deemed to have occurred in the event of
SAP non-conformance with the aforementioned safeguard
but where no personal data has been compromised.

15.7 Force Majeure.

Force Majeure conditions are stipulated under the applicable
legislation.

15.8 Governing Law and place of jurisdiction.

These GTC and/or respective Order Form and any claims
relating to its subject matter shall be governed by and
construed under the laws of the Republic of Kazakhstan. All
disputes will be subject to the exclusive jurisdiction of the
Specialized Interdistrict Economy Court of the city of Almaty.
The United Nations Convention on Contracts for the
International Sale of Goods shall not apply to these GTC
and/or respective Order Form. The Uniform Computer
Information Transactions Act as enacted shall not apply.

15.9 Non-Solicitation.

Neither party shall knowingly solicit or hire, any of the other
party’s employees involved in the Services during the term
of the applicable Order Form and for a period of six (6)
months from the termination thereof, without the express
written consent of the other party. This provision shall not
restrict the right of either party to solicit or recruit generally
in the media.

15.10 Entire Agreement; Written Form.

These GTC and/or all applicable Order Forms constitutes the
complete and exclusive statement of the agreement between
SAP and Customer with respect to the subject matter hereof.
All previous representations, discussions and writings
(including any confidentiality agreements) are merged in and
superseded by these GTC and/or all applicable Order Forms
and the parties disclaim any reliance on them. This GTC
and/or all applicable Order Forms may be modified only by a
writing signed by both parties. These GTC and/or all
applicable Order Forms will prevail over terms and conditions
of any Customer issued purchase order which will have no
force and effect, even if SAP accept or does not otherwise
reject the purchase order.

rnpekpalleHme AoCTyna B Nepuoabl, Korga 3aka3umk couteT
3TO Heo6xo0AMMbIM. 3aKa3umk npegocrtaBnset SAP gocTyn K
CBOMM CUCTEMaM M MepCoHanbHbIM AaHHbIM (3akasunka wam
TPETbMX NMU), TONbLKO €CnM Takoh AOCTyn  UMeeT
CyLLeCTBEHHOE 3Ha4YeHne A9 OKasaHnsa YCNyr rno HacTosLwmm
O6bwnm ycnoBussM W/uUnn cooTBeTCTBYlOWeMY [loroBopy.
CTOpOHbI corfawarnTca C TeM, 4YTO HMKaKue HapylieHus
3TOro MOJIOXEHUS He B6yAyT CYMTaTbCs MMEBLUMMU MECTO B
cnlyyae HecobnwaeHuss kKoMnaHuen SAP BblEYNOMSHYTbIX
MEep 3aluTbl, €CAM nepcoHalbHble JAaHHblE OCTanucb
HEMNPUKOCHOBEHHbIMMU.

15.7 O6c¢cTOoATENbCTBA HENPEOAOSIMMON CUJIbI.

Ycnosua 06 o06CTOATENBCTBAX HEMNPEeoAoNMMON  CUbl
onpeaensTcsa B COOTBETCTBMW C HOpPMaMu MPUMEHUMOro
3aKkoHoAaTeNnbCTBa.

15.8 MpuMmeHuMMoOe 3akoHOAATENbCTBO WU MEcCTO
paccCMOTpeHuUsa CNOpPoB.
Hactoswmne O6wue ycnoBus W\WAKM COOTBETCTBYHOLUNMI

OoroBop u ntobble NpeTeH3uu, BO3HMKAaIOWMe B pedynbraTe
WIn B CBSA3U C UX NpeaMeToOM, PEerynmpyrTcs U TONKYOTCS B
COOTBETCTBMW C 3aKOHOAATeNbCTBOM Pecnybnmkum KasaxcraH.
Jliobble crnopbl no HacToAwuMm O6wnM  ycnosusMm un\unm

COOTBETCTBYlOLWEMY  [loroBopy  SIBASOTCS  NpPeAMEeTOM
UCKOYUTENbHOW  noacyaHocTn  Crneumanm3vpoBaHHOMo
MEXPaMoOHHOr0  3KOHOMMYeckoro cyaa . AnmaTbl.

MonoxeHnsa KoHeeHunn OOH o goroBopax MexayHapoAHOM
KYNAu-npoAaaxu TOBapoB K HactoAawmm O6WMM yCrioBUSAM
n\Mnm cooTBeTcTByloWweMy [loroBopy He MNPUMEHSIOTCS.
EanHbIA 3aKOH O caenkax C KOMMblTEpHOW mHbopMaumen
TaKXe He NMpUMeHseTcs.

15.9 OTkas oT HaliMa COTPYAHUKOB.

Hu oaHa 13 CTOPOH He BnpaBe npeAHaMepeHHO HacTamBaTb
Ha nepexoAe B CBOKW OpraHMsauul WAM  HaHUMaTb
paboTHWKOB APYro CTOPOHbI, Y4acTBYIOLWMX B OKasaHWUK
Ycnyr B TeYeHMe CpoKa [AeNcTBUS COOTBETCTBYIOLLErO
JoroBopa wn B TeyeHne wectn (6) MecsaueB nocne
npekpawieHns ero AencTeusa, 6e3 npsaMo BbIpaXXEHHOro
MUCbMEHHOro  corfacust  Apyrom  CTOpOHbl.  [laHHoe
NONOXEeHMe He OorpaHuyMBaeT MpaBO KaXAOW M3 CTOPOH
obpawaTtbcs ¢ NpeanoXeHUs M1 UM HaHUMaTb, KaK NMpaBuo,
yepes CMMU.

15.10 NonHorta cornaweHusn. NMncomeHHasn ¢dpopma.

Hactoswmne O6wme ycnosus w/wmnm BCe MNPUMEHUMblE
[loroBopbl NpeacTaBnsitoT CO60M MOJTHbIA U NCKNKYNTENbHbIN
obbemM porosopeHHocTen Mexay SAP un  3akasumkom
OTHOCUTENbHO nMpeaMeTa  Kaxazoro Takoro Jorosopa W
HacToawmx O6wux ycnosun. Hactoswwme O6wme ycnoBus
\unam Bce npnMeHmnMble [oOroBopbl 06bEANHSAIOT U 3aMEHSIOT
cobon Bce npeallecTBylOWMNE 3asBEeHUsS, 06CyXAeHUs u
NMUCbMeEHHbIe cornaiueHus (B TOM ymucne 7
KOHMUAEHUMANBHOIO Xapaktepa), npuv 3TOM CTOPOHbI
OTKa3blBAlOTCA OT MnpaBa nofnaraTbCsd B AasibHEWWeEM Ha

OaHHble  3asBneHuns,  obcyxaeHus " MUCbMEHHbIE
cornaweHunsa. Hactoswwmne O6wme ycnosusa wu\wam Bce
npUMeHuMble [Jorosopsl MoryT 6bITb N3MEHEHbI

VUCKJTIOUYMUTENbHO B MUCbMEHHOW (hopMe 3a noAnucbio obeunx
CTOpOH. Hactoswme O6wune ycnosms n\nnm Bce NpMMeHnUMbIE
[oroBopbl UMelT MPeMMYLLECTBEHHYIO CUY Hah NtobbiMu
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15.11 Hierarchy. Language of the Agreement.

In the event of any inconsistencies between the GTC and an
Order Form, the Order Form shall take precedence over the
GTC. The Scope Document prevails over any Service
Description. In the event of any discrepancy between English
and Russian versions, the Russian version shall prevail.

15.12 Regulatory Matters.

The SAP Confidential Information and any Deliverable is
subject to the export control laws of various countries,
including the laws of the United States and Germany.
Customer will not submit SAP Confidential Information and
any Deliverable to any government agency for licensing
consideration or other regulatory approval without the prior
written consent of SAP, and will not export the Confidential
Information and any Deliverable to countries, persons or
entities if prohibited by export laws.

15.13 Survival.

Sections 7 (Term and Termination), 8 (Intellectual Property
Rights), 9 (Confidentiality), 13 (Limitation of Liabilities),
paragraphs 15.8 (Governing Law and place of jurisdiction)
and 15.9 (Non-Solicitation) shall survive any termination of
these GTC and\or any respective Order Form.

YyC/I0BUSIMU U MONOXEHUSAMKN, codepXawmMmnca B o60oM
chopMMpPOBAHHOM  3aKa3uyMKOM 3aKa3e Ha MOCTaBKy,
KOTOpbIE HE MPUMEHSIIOTCA U HE UMEKOT CUibl, Aaxe ecnu SAP
NpUHMMaeT WIN KakMM-nnbo MHbIM 06pa3oM He OTK/IOHSEeT
TakoW 3aKa3 Ha MocTaBky.

15.11 Nopspaok npuopuTteTta. A3bik CornaweHus.

B cnyyae BO3HWKHOBEHUS HECOOTBETCTBMS Mexay O6wummn
ycnosnsiMm u [JOroBOpoM MNpPeMYLLECTBEHHYI CUY UMeeT
OoroBop. OnucaHne obbema ycnyr MMeeT npuopuTeT Hajg
nobbiM OnucaHueM ycnyru. B cnyyae pacxoxaeHuss mexay
TEeKCTaMW Ha aHIIMACKOM U Ha PYCCKOM $3blKax TEKCT Ha
PYCCKOM $i3blKe MMEeT MPeUMYLLECTBEHHYIO CUITY.

15.12. BonpocCbl NpaBoOBOro peryJmpoBaHus.

B oTHoweHun KoHduaeHumansHol wuHdbopMaunmm SAP wu
nobbix Pe3ynbTaToB yCNyr MPUMEHSAIOTCSA 3akKoHbl 06
3KCMNOPTHOM KOHTPOJIE pas/INYHbIX CTPaH, BKAKOYaAs 3aKOHbI

CoeanHeHHbIX LTaTtoB AMepukn n [epMaHuMn. 3akasumk
obsasyetcsa He nepepasaTtb KoHdbuaeHumnanbHyto
nHdopmauuto SAP un PesynbTaTtbl ycnyr B Kakue-nmbo
rocyaapCTBeHHble opraHbl ans yTBEpXAeHUs

NIMLEH3MPOBAHNSA WX NOJSYYEHUS WHOro oduumanbHOro
paspeweHus 6e3 npeaBapuTENbHOIO MMCbMEHHOro cornacus
SAP, a Takxe He 3kcroptmpoBaTb KoHduaeHumanbHyo
MHdopMauuno n PesynbTaTbl yCnyr B CTpaHbl, PU3NYECKUM
WIN IOPUANYECKMM NuuaM, 3SKCMOpPT KOTOPbIM 3arnpeLleH
COOTBETCTBYHOLWMM 3aKOHOAATEIbCTBOM.

15.13. CoxpaHeHue IpUANYECKOU CUNbI.

Mocne npekpalieHns gencrens Hactoawmx O6wnx ycnosumn
m\unm nboro cooTBeTcTBylOWEro Jlorosopa MonoXeHus
Pazpenos 7 (Cpok gencremsa n pactopxeHue), 8 (Mpasa Ha
WMHTeNNeKTyasabHyo CO6CTBEHHOCTD), 9
(KoHduaeHumanbHocTh), 13 (OrpaHuyeHne OTBETCTBEH-
HOCTKU), NyHkTOoB 15.8 (MpMMeHMMOe 3akoHOAATeNbCTBO M
MEecTo paccMmoTpeHuss cnopa) m 15.9 (OTtka3s oT HalMa
COTPYAHMKOB) OCTalOTCS B CUNE.
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