PROFESSIONAL SERVICES AGREEMENT

This Professional Services Agreement (“Agreement”) is effective
as of the Effective Date of the relevant SOW and is entered into
by and between SAP and Customer.

RECITALS

WHEREAS, Customer licensed from SAP, or an SAP AG
Affiliate, or an authorized reseller of the SAP Software, has the
right to use SAP Software pursuant to a License Agreement. For
purposes of this Agreement, Customer may alternately mean a
legal entity that has a right under such License Agreement to use
the SAP Software as an Affiliate or Subsidiary.

WHEREAS, SAP provides certain Services in Bulgaria which
Customer desires to obtain on the basis of certain Statements of
Work executed by the parties which reference and incorporate
this Agreement (each a “SOW”). The SOWs more fully describe
the scope, duration, and fees for the Services.

NOW, THEREFORE, in consideration of the mutual promises
and obligations in this Agreement, the sufficiency of which is
hereby acknowledged, the parties, intending to be legally bound,
agree as follows:

1. Definitions

1.1. "Confidential Information" means, with respect to SAP,
all information which SAP protects against
unrestricted disclosure to others, including but not
limited to: (a) the SAP Software, documentation,
Work Product and other SAP materials, including
without limitation the following information regarding
the SAP software: (i) computer software (object and
source codes), programming techniques and
programming concepts, methods of processing,
system designs embodied in the software; (ii)
benchmark results, manuals, program listings, data
structures, flow charts, logic diagrams, functional
specifications, file formats; and (iii) discoveries,
inventions, concepts, designs, flow charts,
documentation, product specifications, application
program interface specifications, techniques and
processes relating to the software; (b) the research
and development or investigations of SAP; (c)
product offerings, content partners, product pricing,
product availability, technical drawings, algorithms,
processes, ideas, techniques, formulas, data,
schematics, trade secrets, know-how,
improvements, marketing plans, forecasts and
strategies; and (d) any information about or
concerning any third party (which information was

provided to SAP subject to an applicable
confidentiality obligation to such third party). With
respect to Customer, “Confidential Information”

means all information which Customer protects
against unrestricted disclosure to others and which
(i) if in tangible form, Customer clearly identifies as
confidential or proprietary at the time of disclosure;
and (i) if in intangible form (including disclosure
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CMNOPA3YMEHME 3A NPO®ECUOHAIHU YCNYTU

Hactosiwotro CnopasymeHne 3a npodecuoHanHum ycnyru
("CnopasymeHnneTo") Bnusa B cuna Ha [latata Ha Bnu3aHe B
cvna Ha penesaHTHaTa Cneumndukaums 3a ycnyra u ce ckmoysa
oT n mexay SAP un Knuenta.

N3NOXEHNA

KATO CE UMA TMPEOBW[I, 4ye KnueHTbT, C NUUEH3MpaHo OT
SAP unun dununan Ha SAP AG, unu oTopusmpaH TbprosCKu
npeactasuten Ha Codtyepa Ha SAP, nma npaBoTo Aa n3nonssa
CodpTyepa Ha SAP cbrnacHo Cnopa3ymeHueTo 3a nuueHs. 3a
uenute Ha HactosiwoTo CnopasymeHne KnneHT Moxe pfa
O3HayaBa W OPUAMYECKO TNKWUE, KOeTO MMa MpaBo, CbracHo
TakoBa CnopasymeHue 3a nuvueHs, Aa manonssa CodTyep Ha
SAP kato ®unman unu ObwepHa upma.

KATO CE VMA MPEOBWI, 4ye SAP npegoctaBs onpeneneHun
Ycnyrn B Bbnrapusi, kouto KnueHTbT xernae fa nonyun Bb3
OocHoBa Ha onpefeneHn Cneunduvkaumm 3a ycrnyru, U3mbiHEHM
OT CTpaHWTe, BKMOYBAWM W MpaBewmn pedepeHumns KbM
HacToswoTo Cnopa3ymeHue (Bcsika "Cneundmkaums 3a ycnyra").
Creuundukaumnte 3a ycnyrm onucsaTt no-nogpobHo obxsara,
NpPoABLMKUTENHOCTTA U TakcuTe 3a Ycnyrure.

CIIEOOBATENHO, CElA, Bsemaiiku npegsua B3avMHUTE
obellaHns 1 3aabIKeHNs B HAcTosLWoTo CnopasyMeHve, Ymsito
[OCTaTbYyHOCT Ce Mpu3HaBa TyK, CTpaHuTe, KOUTO Bb3HamepsiBaT
[a ce 0O0BbpXKaT 3aKOHOBO, Ce CbInacaBaT 3a CreAHOTO:

1. OeduHuumn
1.1. "MNoBeputenHa MHdopmauma” O3Ha4aBa, no

oTHoweHne Ha SAP, uanata MHOpMaLusi, KOATO
SAP zawuTaBa cpeLly HeorpaHM4eHo pa3kpuBaHe Ha
Opyrv, BKIOYUTENHO, HO He camo: (a) Codptyep u
HokymeHTaumsa, PaboteH npoaykt u pgpyrm SAP
maTepuanu, BKMIOYMTENHO, HO He camo, cregHaTta
MHOopMauus BbB Bpb3ka cbec CodTyepa Ha SAP: (i)
KOMMIOTbPEH codTyep (06ekT u copc KOOoBe),
TEXHVKM Ha nporpamMumpaHe W KOHUenuuu Ha
nporpamvpaHe, mMeToau Ha obpaboTtka, Am3aniH Ha
cuctema, BrpageHn B CodTyepa; (i) HeHumapk
pe3ynTaTv, HapbYHWUM, CMUCBUM Ha MporpamMa,
CTPYKTYPU Ha AaHHW, NOTOYHW Anarpamu, nornyecku
aunarpamu, yHKUMOHanHM cneumdukaummn, popmatm
Ha dhavin; u (iii) oTKpUTKSA, N306pETEHMS, KOHLENUMHN,
OV3aiiHW, NOTOMHU  Auarpamu,  [OKyMeHTauus,
cneumdukaumMm Ha npoaykT, cneuudukaumm Ha
WHTepdeiic Ha nporpamvpaHe Ha npUnoXxeHue,
TEXHUKU U npouecH, cBbp3aHu cbc Codryepa; (b)
n3cnenBaHe n paspaboTtka unu npoy4ysaHe Ha SAP;
(c) npegnmaraHe Ha NpOAYKT, NapTHLOPM Ha
CbAobpxaHue,  LUeHoobpasyBaHe Ha  MPOAYKT,
HanWYHOCT Ha MNPOAYKT, TEXHWUYECKM YEepTexu,
anroputMy, npouecu, wugew, TexXHUKW, opmMynu,
OaHHW,  CXeMW, TbProBCKM  TalHW,  HOy-xay,
nono6peHns, MapKeTMHIOBM NMaHOBE, MPOrHO3W U
ctpaterym; u (d) Bcska uHdopmaumsi 3a TpeTa
CTpaHa wnM 3acsrawia Tpeta cTpaHa  (KosTo
MHdopMauus e npepgoctaBeHa Ha SAP cbrnacHo
NpUNOXUMO 3afdbiMKeHWe 3a KOoHdMAeHUManHocT
KbM TakaBa TpeTa cTpaHa). [lo OTHoweHWe Ha
KnueHnta "lNoBepuTtenHa wuwHdopMauus" o3HavaBa
uanata wuHdgopmaums, koato KnueHTbT 3awutaBa
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made orally or visually), Customer identifies as
confidential at the time of disclosure, summarizes
the Confidential Information in writing, and delivers
such summary within thirty (30) calendar days of any
such disclosure.

1.2. “Consultants” means employees and third party
contractors which SAP utilizes to provide Services to
Customer.

1.3. “Deliverables” mean such Work Products, if applicable,
which are specific outputs that SAP provides to
Customer, provided such output must be clearly and
expressly labeled as a “Deliverable” in the applicable
SOW.

1.4. “Intellectual Property Rights” means patents of any
type, design rights, utility models or other similar
invention rights, copyrights, mask work rights, trade
secret, know-how or confidentiality rights,
trademarks, trade names and service marks and any
other intangible property rights, including
applications and registrations for any of the
foregoing, in any country, arising under statutory or
common law or by contract and whether or not
perfected, now existing or hereafter filed, issued, or
acquired.

1.5. “License Agreement” means the agreement between
SAP, or an SAP AG Affiliate, or an authorized
reseller of the SAP software under which Customer
procured the license rights to use SAP software.

1.6.“SAP_Software” means (i) any and all software
products licensed to Customer under the License
Agreement as specified in Software Order Forms (or
other order forms, schedules or appendices as
applicable) thereto; (ii) any new releases thereof
made available through unrestricted shipment
pursuant to the respective support agreement and
(iii) any complete or partial copies of any of the
foregoing.

1.7. “Services” means professional services, provided by
SAP to Customer under a SOW that references this
Agreement.

1.8. “Taxes” means state or local sales, VAT, foreign
withholding, use, property, excise, service or similar
taxes now or hereafter levied all of which shall be for
Customer’s account.

1.9. *Work Product” means any work product or tangible
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CpeLLly HeorpaHW4eHo pasKpuBaHe Ha ApYrn 1 KOATO
(i) ako wuma maTepuaneH BuA, KnueHTbT SACHO
naeHTUdUUmMpa KaTto noBepuTenHa WnNM YacTHa B
MOMeHTa Ha paskpuBaHeTo; U (i) ako uma
HemaTepuaneH BuA (BKMIOYUTENHO pasKpuBaHe,
M3BBLPLIEHO YCTHO MAM  BU3yamnHo), KnneHTwT
naeHTUdUUMpa KaTo nosBepuTenHa B MOMEHTa Ha

pasKkpuBaHeTo, ob6obLaBa MoBeputenHaTa
MHGOpMaUMs NUCMEeHO W npedocTaBs  ToBa
obobweHve B pamkute Ha TpugeceT  (30)

KaneHgapHu OHWN OT BCAKO TakoBa pas3KkpuBaHe.

1.2, “KoHcyntaHt® 03Ha4yaBa CAyXUTENuW WU W3MbAHUTENN
Ha TpeTa cTpaHa, kouto SAP wu3non3ea, 3a Aa
npepocTasu Ycnyrn Ha Knuenra.

1.3. “Mosvumn _Ha poctaBka” o3Ha4yaBa TakvmBa PaboTHu
NPOAYKTW, aKo € NPUIOXMMO, KOUTO ca cneunduyHa
npoaykuus, npegoctaBeHa ot SAP Ha KnueHTa, npu
YCIOBME Ye SICHO W M3PUMYHO € O3Ha4yeHa karto
“Mosuuus Ha nocTtaBka” B npunoxumara
Cneuudukaums 3a ycnyra.

1.4. "[MpaBa BbpXy MHTENekTyanHa cobCTBEeHOCT" 03Ha4YaBa
naTeHTU OT BCSKakbB BWA, NMpaBa Ha MPOMULLIEH
obpasel, mogenu Ha ynotpeba wnu apyru nogobHu
npaBa BbpXy M300peTeHne, aBTOPCKM Nnpasa, npaea
BbPXy MOMYNpPOBOAHUKOBM Macku, TbproBcka TavHa,
HOy-xay wWnuM npaBa Ha KOH(MAEHUManHocT,
TbProBCKM Mapku, TbProBCKM MMEHA M Mapku Ha
ycrnyrm 1 BCSIKakBM APYrM HemaTtepuanHu npasa
BbpXy COOGCTBEHOCT, BKMOYUTENHO MOMoM U
perucTpauum 3a BCSIKO OT FOPErnoCOYEHNTE, B KOATO U
0a e ObpxaBa, Bb3HMKBALUM CbIMACHO 3aKOHa WM
061YanHOTO NpaBo, UMK Mo AOroBOp, HE3aBUCUMO OT
TOBa [Jdanu Cca 3aBbpLIEHUM UNU  He, [Janu
cblliecTByBaT cera Wnu We 6baaTt perucTpupaHu,
nsgageHun unv npugobuTn B 6baeLLe.

1.5. “CnopasymeHnve 3a nnueHs” o3HavaBa
cnopasymeHueTo mexagy SAP unu dunman Ha SAP
AG, vnn oTtopu3avpaH TbProBCKW MPeAcTaBuUTEN Ha
coiptyepa Ha SAP, cbrmacHo koeto KnueHTsbT €
npuaobun nWUEH3NOoHHWTEe MnpaBa Aa  M3nonssa
copTtyepa Ha SAP.

1.6. "Codryep Ha SAP" o3HavaBa (i) kouto M Oda ca u
BCUYKM COMPTYEPHU MNPOAYKTW, NULEH3NpPaHn Ha
KnueHnta no CrnopasymMeHVeTo 3a NULEH3, KakTo e
nocoyeHo BBLB PopmynspuTe 3a Mopbyka Ha
codptyep (unu Apyrn  opmynspu  3a  NopbuKa,
AoNbIIHEHUA WA rlpl/lﬁaBKI/I, KakTo e I'IpI/IJ'IO)KI/IMO)
KbM TOBa; (ii) BCAKaKBM HOBW Bepcuu BbB Bpb3Ka C
TOBa, NMPeaoCTaBEHN Ype3 HeorpaHuyeHa [ocTaBka
CbrnacHo CbOTBETHOTO cnopasymeHune 3a
nogapwbxkka M (i) BCSKakBO MbMAHO UMM YacCTUYHO
KOMWe Ha KOEeTO U [la € OT ropenocoYeHnTe.

1.7. “Yenyrn® O3Ha4aBa npodecroHarnHm ycnyru,
npegoctaBeHn o1 SAP Ha KnueHTa cbrnacHo
Cneuundukaums 3a ycnyrm c  pedepeHums B
HacToswoTo CnopasymeHue.

1.8. "Takcu" o3Ha4aBa AbpXKaBHM UM MECTHU NpoJaxow,
OOC, gaHbk BbpXy CTOKM U YCMyru, YyXOecTpaHeH
OaHbK, yabpxaH npy  U3TOYHWMKA, [JaHbk 32
n3nonsBaHe, AaHbK BbPXy HEABWXUMO UMYLLECTBO,
aKkuu3eH f[aHbk, AaHbK 3a ycnyra unu nogobHu
OaHbuW, HanoXeHW cera wunu BROCHeACTBME, KaTo

BCUYKM Ca 3a cMeTka Ha KnueHTa.

1.9. “PaboTeH nNpoayKT” o3HayaBa BCEKW MPOAYKT Ha Tpyaa
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results produced by or with SAP pursuant to this
Agreement or any SOW, including, but not limited to,
works created for or in cooperation with Customer.

2. Provision of Services.

2.1. SAP will provide the Services in accordance with the
SOW.

2.2. SAP may utilize third party contractors to perform
SAP’s duties. SAP shall be responsible for the
performance of the Services of such third party
contractors to the same extent as SAP is liable for its
own Consultants.

2.3. If any Service, in whole or in part, cannot be provided
by SAP due to a Customer issue and Customer fails
to provide SAP with reasonable advance notice, the
time agreed to be spent by SAP resources on such
Service will be billed to Customer.

2.4. Notwithstanding the foregoing, any Services and Work
Products provided by SAP to Customer prior to the
execution of this Agreement or a specific SOW or a
Change Request are the sole property and
Confidential Information of SAP and shall be
governed by the terms of this Agreement, in
particular Secs. 9 (Confidentiality) and 12 (Limitation
of Liability). If no agreement is completed, all
Services, Work Products and Deliverables must be
returned or deleted and must not be used.

2.5. Acceptance

In case the SOW expressly states that such Deliverables are
subject to acceptance procedures, the following provisions apply
unless otherwise agreed upon in a SOW:

Upon delivery by SAP of a completed Deliverable, Customer
shall have ten (10) calendar days to accept or reject
(“Acceptance Period”) the Deliverable, due to a material defect
using reasonable discretion, based on the acceptance criteria set
forth in the SOW for that Deliverable. A “material defect” means
the Deliverable fails to substantially comply with the applicable
and corresponding acceptance criteria for that Deliverable set
forth in the SOW in case such criteria are set.

If the relevant Deliverable passes the agreed acceptance criteria
set forth in the SOW, Customer will accept the Deliverable.
Acceptance will not be unreasonably withheld by Customer. If
Customer notifies SAP that it has rejected the Deliverable due to
a material defect, Customer shall provide written notice, within
such ten (10) day period, specifying the basis of the deficiency.
SAP shall have a reasonable period to cure such deficiency and
redeliver the Deliverable for an additional Acceptance Period. If
Customer fails to reject any Deliverable within the Acceptance
Period, in a written document specifying the deficiency, Customer
shall be deemed to have accepted such Deliverable as of the
10th day of the Acceptance Period. Upon acceptance of a
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WU pearnHu pesynTtaTu, npovssegeHu ot unn ¢ SAP
cbrmacHo  HacTtosiwoTro  CrnopasdymeHnue — wnu
Crneundukauma 3a ycnyra, BKIHOYUTENHO, HO He
caMo,  MpOAYKTM, Cb34ajeHM 3a uiM B
CbTpyAHMYecTBO ¢ KnueHTa.

2. [MpepocTtaBsiHe Ha Ycnyru.

2.1. SAP we npegocTasu
Cneumndukauusita 3a ycnyra.

yCJ'IyI'VITe CbracHoO

2.2. SAP MoOxe f[a u3non3sa MU3MbHWTENW Ha TpeTa
CTpaHa, 3a Aa M3NbIHW 3agbmkeHusta Ha SAP. SAP
HOCW OTFOBOPHOCT 3a M3NMbIIHEHMETO Ha YCnyruTe Ha
TakvBa W3NbIHUTENW Ha TpeTa CTpaHa [0 cbluaTta
cteneH, 0o kosto SAP e oTroBopHa 3a HelHuTe

KoHcyntaHTh.

2.3. Ako HsKost Ycnyra, U3LUsino Wim 4acTU4HO, He MoXe Aa
6bae npepoctaBeHa oT SAP nopagu npobnem Ha
Knuenta wn KnuneHTbT He ycnee pa yBeaomu
cBoeBpeMeHHO SAP ¢ nucmeHo npeavs3BecTue, 3a
[OroBOPEHOTO Bpeme, OTAENEHO OT pecypcute Ha
SAP 3a TakaBa Ycnyra, we 6bae nsrotseHa daktypa
Ha KnueHTa.

2.4, HesaBucumo OT npeaxogHOTO, BCSKAKBM YCnyrn wm
PabotHn npogyktn, npepoctaBeHn oOT SAP Ha
KnueHta npeauM W3NbMNHEHMETO Ha HACTOSLLOTO
CnopasymeHune, nnm koHkpeTHa Cneumdukaumsa 3a
ycnyra, unn 3asiBka 3a MpoMsiHa, ca edvHCTBeHaTa
cobectBeHocT u MoBeputenHa nHgpopmaums Ha SAP
N Ce MNOAYMHABAT Ha YCMoBMATa Ha HaCTOSALWOTO
CnopasymeHue, B YacTHocT Pasgenu 9
(MoseputenHoct) w12 (OrpaHnyeHve  Ha
OTrOBOPHOCT). AKO HfMa 3aBbpLUEHO HUWKaKBO
cnopasymeHue, Bcu4ku Ycnyru, PaboTHu npogyktu u
Mo3numn Ha poctaBka TpsbBa Aa G6baaT BbpHaTU
VNV U3TPUTK U He TpsbBa Aa 6baaT nsnon3saHu.

2.5. Mpuemane

B cnyyan ye Cneuudukauusita 3a ycryra UspuyHO ykassa, ye
TakmBa [Mosvumm Ha [ocTaBka nopgnexar Ha npoueaypu 3a
npuemaHe, BaxaT cnegHWTe pasnopendu, OCBEH ako B
CreumndukaumsaTa 3a ycrnyra He € OrOBOPEHO Apyro:

Mpu goctaBkata oT SAP Ha 3aBbplieHa lMo3vuma Ha gocTaeka,
KnueHtsbT uma gecet (10) kaneHaapHu oHW, 3a Aa npueme unu
otxebpnu (“Mepuop 3a npuemane”) lMosuumATa Ha [ocTaBska,
nopagy cblUecTBeH AedekT, ¢ pa3ymMHa npeLeHka, Bb3 OCHOBa
Ha KpuTepuuTe 3a NpvemaHe, usnoxeHu B Cneundukauuata 3a
ycnyra 3a Ta3u lo3numsa Ha pgoctaBka. "CblyecTBeH aedekt”
o3HavyaBa, u4e [lo3vumsaTa Ha [JocTaBka He OTroBapsi B
3HauMTENHa CTENEH Ha CbOTBETHUTE MPUINOXUMU KpUTEPUM 3a
npvemaHe 3a Tasu [lo3vuma Ha [OcTaBka, MW3NOXEHW B
Creuundukaumsita 3a ycnyra, B crnyda Yye ca 3afageHu Takua
KpuTepuu.

Ako peneBaHTHaTa [lo3vuuss Ha pJocTaBka yAOBMNETBOpsiBa
[OroBOpEHNTE  KpUTEpUM 3a  MpUemMaHe, U3NOXeHW B
CneuundukaumaTta 3a ycnyra, KnueHTsT we npueme MosnuusaTa
Ha pocTtaBka. KnveHTbT HAMa pga oTtkasBa [lpuemaHe 06e3
npuunHa. Ako KnuneHTbT yBegomu SAP, 4ye e oTxBbpnun
MosuuuaTa Ha gocTaBka nopaau cbliecTBeH AedekTt, KnneHTbT
npefocTaBsi MMCMEHO Npean3BecTMe B paMKUTE Ha TO3W MepUOL,
ot pecet (10) OHW, YTOYHsSBAMkM OCHOBAaTa Ha HedocTaTbka.
SAP pasnonara c agekeaTeH nepvod, 3a Aa nonpasu TO3n
HefoCTaThK U Aja M3BBPLUN NOBTOPHA AocTaBka Ha MNosuumnsaTa Ha
focTtaBka 3a ponbnHuTeneH [lepuog 3a npuemaHe. Ako
KnneHTbT He oTkaxe Hskos Mo3vums Ha ocTaBka B paMKuTe Ha
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Deliverable, all Services associated with such Deliverable shall
be deemed accepted.

All Deliverables and any other results of the Services shall be
deemed to be accepted if used productively by the Customer.

Where acceptance criteria are not specified in the SOW for a
Deliverable, such Deliverable will be deemed complete and
accepted by Customer the day after SAP performs it or delivers
it.

3. Customer’s General Responsibilities.

3.1. Customer is responsible for making the necessary
arrangements to allow SAP to perform the Services.

3.2. Customer shall provide and make available all
Customer personnel that SAP reasonably requires in
connection with performance of the Services and as
may be further addressed in an applicable SOW.

3.3.If the Services are performed at Customer's site,
Customer agrees to provide necessary access to its
site including, but not limited to, appropriate access
to Customer premises, computer systems and other
facilities.

3.4. Customer shall appoint a contact person to supply SAP
with any necessary or relevant information and who
shall have the authority to make decisions or obtain
decisions from others expeditiously.

3.5. Before commencing live operation with any provided
Service and/or Deliverable (including any Services
provided to remedy a defect) Customer should test
the provided work thoroughly for absence of defects
and for suitability in the situation. Customer is
responsible for appropriate precautions against the
possibility that the works may have or cause faults
and take precautions including, for example, data
backups, error diagnosis, and regular results
monitoring (including data quality). Except where
otherwise expressly stated in writing in each
individual case, SAP Consultants are always entitled
to act on the assumption that all data with which
they come into contact has met these precautions.

4. Change Request Procedures.

4.1. During the term of a SOW, either party can request
changes to a SOW in accordance with the change
request form attached to the applicable SOW
(“Change Request”). Both parties agree to act in
good faith to address and mutually agree to any
requested Change Requests within a reasonable
period of time.
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Mepvopga 3a npvemaHe C MUCMEH [OKYMEHT, YTOuYHsiBall
HepdocTaTbka, cunTa ce, Ye KnueHTbT e npuen Takasa Mo3nums
Ha JocTaBka OT gecetus AeH Ha [Mepuwoga 3a npuemade. Mpu
npvemaHetTo Ha [losuuMsiTa Ha [JoCTaBka BCUYKM YCRyru,
acouumpaHn ¢ TakaBa [lo3vumsi Ha [JocTaBka, ce cuuTaTt 3a
npueTu.

Bcuykm Mosnumm Ha pgoctaBka M BCSIKakBW Apyrv pesynTtatu ot
Ycnyrute ce cuitaTt 3a NpUeTH, ako ce M3Mon3BaT NpPoAyKTUBHO
ot KnueHTa.

Ako B CneumdimkaumsTa 3a ycnyra HsMa onpegeneHu Kputepum
3a npuemane 3a gafeHa lMNosvuma Ha gocTaeka, Takasa Noavums
Ha [oCTaBKa Le ce cyuTa 3a 3aBbplueHa v npueta ot KnueHTa B
feHa cnep kato SAP A M3NbiHu unu 4ocTasu.

3. O6wwu oTroBopHOCTU Ha KnueHTa.

3.1.

KnneHTbT € oOTroBopeH 3a npeanpveMaHeTo Ha
HeobXxoouMMTE Mepku ¢ ornef nossonsisaHe Ha SAP
0a n3nbnHu Yenyrure.

3.2. KnneHTbT ocurypsiBa HanmuyHoOCTTa Ha Lenusi cu
nepconan, ot kouTo SAP mMoxe Ja ce HyxAae BbB
Bpb3ka C U3NbJIHEHNETO Ha ycnyrme N KakKTO MOXe
Ja e MOCOYEHO [OMbIIHATENHO B Npunoxumara

Cneundukaums 3a ycnyra.

3.3. Ako Ycnyrute ce u3nbinHaBaT Ha MACTO Ha KnueHTa,
KnueHtsT ce cbrmacaBa pAa  npepocTasu
Heobxogumus  gocTbn g0  cBouTe  obekTw,
BKIIOYNTENHO, HO HEe Ccamo, NOAXOASALW, AOCTbN A0
nomelleHns Ha KnveHTta, KOMMIOTbPHWU cUCTEMU W

OPYrN CbOPBXKEHUS.

3.4. KnneHTbT HasHayaBa nuvue 3a KOHTakT, KOeTo pAa
npepoctaBa Ha SAP HeobxogumaTa u peneBaHTHa
MHpOpPMauMs M KoeTo MMa npaBoTO Jda B3ema

peweHna unu ga npnema Takmsa ekcneanTmBHO.

3.5. Mpean ga 3anoyHe ga m3non3ea B peanHo Bpeme
KOSITO U Aa e npedocTaBeHa Ycnyra u/vnu MNo3vums
Ha [ocTaBKa (BKIHOYMTENIHO BCSIKakBM  Ycnyru,
npegocTaBeHn 3a nonpaeka Ha AedekT), KnmeHtsT
LWaTenHo TecTBa MpeAoCTaBEeHUTE NpoayKTn 3a
nunca Ha gedektn u 3a NpUrogHoCT B CUTyauusiTa.
KnueHTbT € OTroBOpeH 3a B3EeMaHeTo Ha
NoAXoAsLLM NPeAnasHN MePKU cpeLlly Bb3MOXHOCTTa
npoaykTuTe Aa uMmaTt unuM npeausBuKaT rpewlku u
B3eMa npeanasHy MepKu BKIOYMTENHO, Hanpumep
pe3epBHO KOMUpaHe Ha [daHHW, AuarHocTvka Ha
rPeLLKM U NepuoanyeH MOHUTOPUHI Ha pesyntaTute
(BkmrounTENHO KayecTBO Ha pAaHHu). OcBeH ako
NUCMEHO HE € W3MNOXEHO OpYro 3a BCEKU OoTAeneH
cny4yan, KoHcyntaHtute Ha SAP BMHaru nmat npaso
[a geuncTsaT, NpueMankm Ye BCUMKU OaHHWU, C KOUTO
Te BNu3aT B OONWp, OTrOBapsT Ha Te3u npeanasHu
MEpPKM.

4. [poueaypu 3a 3asBKa 3a NpoMsiHa.

4.1. Mo Bpeme Ha cpoka Ha gageHa Cneuudowmkauusi 3a
ycriyra Bcsika OT CTpaHWTe MoXe [a 3asiBu NMpomsiHa
Ha Cneuudvkaumsi 3a ycrnyra B CbOTBETCTBME C
dopmMynsipa 3a 3asBka 3a NpPOMsiHa, NpUKayeH KbM
npunoxumata Cneuudmkaums 3a ycrnyra ("3asBka 3a
npomsiHa"). U pgBeTe cTpaHu ce cbrnacseat Aa
Aencrear Jo6POCHBECTHO, Aa OTTOBOPAT U B3aUMHO

[a ce cbrmacaT C BCuYkM 3asiBKM 3a npomvaHa B
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4.2. If Customer makes a change request to SAP, SAP will
inform Customer within ten (10) calendar days
(which excludes weekends and applicable public
holidays) whether the change is possible or not and
what impact the change would have on the
Agreement with particular reference to the timeline
and remuneration. Customer must thereupon inform
SAP in writing within five (5) working days whether
the change request is to apply or whether the
contract is to be continued on the existing terms. If
the investigation of a change request itself requires
substantial work, SAP is entitled to bill separately for
that work. If SAP submits a change request,
Customer must notify SAP in writing within ten (10)
working days whether it accepts the change or not.
Until there is a written agreement about the change
between the parties, work will continue in
accordance with the existing SOW.

5. Satisfaction with Personnel.

If at any time Customer or SAP is dissatisfied with the material
performance of an assigned Consultant or a Customer project
team member, the dissatisfied party shall promptly report such
dissatisfaction to the other party in writing and may request a
replacement. The other party shall use its reasonable discretion
in accomplishing any such change.

6. Compensation of SAP.

6.1. All Services will be provided by SAP on a time and
materials (plus expenses) basis unless otherwise
agreed by the parties in the SOW.

6.2. Unless otherwise agreed in writing, the Services will be
invoiced in accordance with the fees or rates listed
in or referenced in the SOW, or Schedules and
Exhibits thereto, as applicable.

6.3. SAP is entitled to require payment in advance if there
are any grounds to doubt that Customer will render
payment punctually including Customer’s filing for
bankruptcy or similar proceeding.

6.4. Fees and other charges described in this Agreement
do not include Taxes. Any applicable direct pay
permits or valid tax-exempt certificates must be
provided to SAP prior to the execution of this
Agreement. If SAP is required to pay Taxes,
Customer shall reimburse SAP for such amounts.
Customer hereby agrees to indemnify SAP for any
Taxes and related costs, interest and penalties paid
or payable by SAP. This Section shall not apply to
taxes based on SAP’s income.

7. Term and Termination.

7.1.Term of the Agreement. This Agreement shall be
effective as of the Effective Date, specified above,
and shall remain in effect unless terminated earlier

SAP Confidential

paMKnuTe Ha afekBaTeH BpemMeBUu nepunoa.

4.2. AKO KnuneHTbT Hanpaewu 3asiBka 3a NpomMsiHa kbM SAP,
SAP we yBegomu KnueHta B pamkmTe Ha gecet (10)
KaneHgapHu [HW (KOeTO M3KMIYBa YWKeHAUTe W
npunoxuMmTe  ouumanHu  npasHuuM)  Janu
npomMsiHata € Bb3MOXHA WM HE U Kakeo
Bb3AENCTBME  We UMa  npoMsHata  BbpXY
Cnopa3yMeHMeTO, KOHKPETHO C pedepeHums KbM
BpemMeBaTa fNUHMSA U Bb3HarpaxgeHueto. Toraea
KnuentsT TpsibBa aa uHdopmupa nucmeHo SAP B
pamknTe Ha net (5) paboTHM OHM Aanu 3asiBKkaTa 3a
npomMsHa ocTtaBa B Cuna WM [JOrOBOPBLT
npoagbrkaBa Mpu CbluecTByBalmTe YCnoBusi. AKO
CaMOTO Npoy4YBaHe Mo 3asiBkaTa 3a NPoMsHa M3MCKBa
cblecTBeHa paboTta, SAP uma npaBoTo Aa M3roTBu
oTAenHa cmeTka 3a Tasu pabota. Ako SAP
npeAcraBu 3asBKa 3a nNpomsiHa, KnneHTsT TpsibBa Aa
yBegomu nucmeHo SAP B pamkute Ha gecet (10)
paboTHM AHWM Janu npuema npomMmsiHaTa, unu He. flo
CKIMOYBAHETO Ha MUCMEHO CropasyMeHue Mexay
CTpaHuTe OTHOCHO npomMsiHaTa, pabotarta
npoabkaBa B CbOTBETCTBME CbC CbLLECTBYBaLLATa
Cneuudukaums 3a ycnyra.

5. YQOB.ﬂeTBODeHOCT OT nNepcoHana.

Ako B pgageH MomeHT KnmeHtbT wuwnu SAP  6baart
HeydoBnNeTBOpeHN OT paboTaTa Ha HasHauyeH KoHcynTaHT wunu
YNeH Ha eKuMn Ha MNpOoekT Ha KJ'IVIeHTa, HeyaoBneTsopeHaTta
CTpaHa CBOEBPEMEHHO UHGOPMMpa NUCMEHO ApyraTta CTpaHa 3a
TOBa HEy[OBMEeTBOPEHMEe W MOXe [Ja MNoucka 3aMeCcTHUK.
[Opyrata cTpaHa pJencTBa KkakTto Hamepu 3a pfobpe npu
N3BBPLUBAHETO HA TakaBa NpoMdAHa.

6. KomneHcauus Ha SAP.
6.1. Bcuukn Yenyrn we 6baat npepoctaBeHu ot SAP Ha

6a3a Bpeme 1 maTepuanu (Nnc pasxoguTe), OCBEH
aKko CTpaHuUTE He ca ce [OroBOPUIM MO APYT HAuvH B
Cneundukaumsta 3a ycnyra.

6.2. OcBeH ako MUCMEHO He e [OroBOpeHo [Apyro, 3a
Ycnyrute e ce usgaea daktypa B CbOTBETCTBME C
TakcuTe WU Tapudute, U3MOXKEHW B WM C
pedepeHums B CreundukaumaTa 3a ycnyra wunm
OonbnHeHnaTa un  W3noxeHusTa Tam, KakTo €

NPUNoXnmo.

6.3. SAP uma npaBo fga noucka npeaBapuTenHo nnawlaHe,
aKo MMa OCHOBaHMS [a ce CbMHSBa, Yye KnueHTbT
e u3BbpWM NawaHeTo HaBpeme, BKMHOYUTENTHO
npoueaypa no obsiBsiBaHe Ha HECbCTOATENHOCT Ha

KnuexTa unun nogo6Hn npounssoacTea.

6.4. TakcuTe u Apyry nnaiwlaHus, onnucaHu B HACTOSILOTO
CnopasymeHue, He BkmouBaT [avbuu. Bceudkn
NPUNOXUMK paspeLLeHnsl 3a NPsiko NnaliaHe unm
BanMgHU ceptudumKaTn 3a ocBoboXaaBaHe OT faHbK
TpsibBa Aa Obaat npepoctaBeHM Ha SAP npeau
M3MbIHEHNETO Ha HacTosiwoTo CnopasymeHue. Ako
SAP TpsibBa pga nnatv [OdaHvbuu, KnneHTbT Wwe
Bb3cTaHOBM Ha SAP Te3n cymu. C ToBa KnMeHTBLT
ce cbrnacsisa fa obeswetn SAP 3a Bcsikakeu
[aHbum 1 CBBbP3aHN pasxoau, NUXBU M HakasaHwus,
nnateHn unu abmkumu ot SAP. Tosn Pasgen He
BaXku 3a AaHbuUM Ha 6asa Ha goxona Ha SAP.

7. CpoK v npekpaTsiBaHe.

7.1. Cpok Ha CNnopasyMeHUNeTo. HactosuwoTto
CnopasymMeHue Bnu3a B cuna Ha [Jatata Ha BnusaHe

B Cuna, nocoveHa no-rope, U octaesa B Cuna, OCBEH
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by either party in accordance with this Section 7.

7.2. Term of a SOW. Each SOW shall be effective on the

effective date set forth in that SOW, and shall
remain in effect until completion of the Services or
terminated earlier by either party in accordance with
this Section 7.

7.3. Termination of a SOW for Convenience. Except as

otherwise agreed in a SOW, each SOW (excluding
fixed-price SOWSs) may be terminated by either party
upon thirty (30) days’ prior written notice to the other
party, notice period shall start to run on the day
notice is received by the addressee.. If there is
more than one SOW referencing this Agreement, a
SOW may be terminated for convenience in
accordance with the terms of this section without
terminating this Agreement or the other SOWs.

ako He bObae npekpaTeHo Mno-paHO OT HAKoA OT
CTpaHuTe B CbOTBETCTBUE C TO3n Pasgen 7.

Cpok Ha cneundukauma 3a  ycnyra. Bceska
Cneuudukaums 3a ycnyra BnvM3a B cuna Ha gatata
Ha BNM3aHe B cCwna, nocoyeHa B  Tasn
Cneuundukaumss 3a ycnyra, u octasa B cuna Ao
3aBbPLUBAHETO Ha Ycnyrute unu A0 npekpaTtssBaHe
Nno-paHO OT HSAKOS OT CTpaHWTe B CbOTBETCTBME C
To3u Paspen 7.

MpekpatsieaHe Ha Cneunduvkauma 3a ycnyra 3a
ynobcetBo. OcBeH KakTO € [OroBOPEHO [pyro B
Cneumndumkauums 3a ycnyra, Bcsika Cneupdumkaums 3a
ycniyra (c uskntodyeHne Ha Cneumndukaumm 3a ycnyrm
¢ dwmKkcmpaHa LeHa) moxe aa O6bae npekpateHa oT
BCSKa OT CTpaHWTe C npeaBapuTenHO MUCMEHO
npegm3BecTve A0 ApyraTta cTpaHa ot TpugeceT (30)
OHW, NEepUOAbT Ha Npean3BeCcTUETO 3arnoyBa Ja Teve
Ha [eHsl Ha nonyyYaBaHeTo My OT agpecaHTa. Ako
MMa noseye oT egHa Cneumdwkaumst 3a ycnyra ¢
pedepeHumst kbm ToBa CnopasymeHve, AdageHa
Cneundmkaumss 3a ycnyra Moxe pga 6bae
npekpateHa 3a yAobCTBO B CLOTBETCTBME C
ycrnosusiTa Ha HacToALMS pasgen, 6e3
npekpaTtsiBaHe Ha ToBa CrnopasymeHue wunu gpyrurte
Cneumdukaumm 3a ycnyru.

[pekpaTaBaHe Ha CnopasymeHnue n/vnm
Cneuundwukaums 3a ycnyra ¢ OCHoBaHve

7.4. Termination of Agreement and/or a SOW for Cause 7.4.

Either party may terminate this Agreement and/or a SOW for Bcsika oT cTpaHute MoOXe pAa npeKkpatu HaCTOSALOTO
cause: Cnopasymerune n/vnu CrneumndukaumsaTa 3a ycrnyra ¢ OCHOBaHUe:

7.4.1. upon thirty (30) days’ prior written notice of
the other party’s material breach of any provision
of the Agreement or SOW, as applicable,
including more than thirty (30) days delinquency
in Customer's payment of any money due
hereunder or any SOW, termination shall become
effective at the end of the 30 day period running
from the day notice is received by the addressee,
unless Customer has cured such breach during
such thirty day period; or

7.4.2. immediately if the other party files for
bankruptcy, becomes insolvent, or makes an
assignment for the benefit of creditors, or
otherwise breaches materially its obligations in
Confidential Information or Assignment,
termination shall become effective on the day
notice is received by the addressee.

7.5. Effect of Termination. Customer shall be liable for all

payments to SAP, including fees for all Services,
including expenses, incurred in the performance of
such Services up to the date on which any
termination of a SOW or the Agreement takes effect.
In the event of termination of a SOW or the
Agreement, all Confidential Information of either
party provided in connection with this Agreement or
SOW, as applicable, in the possession of either
party shall be returned to the other party or
destroyed with certification of such destruction from

SAP Confidential
SAP Professional Services Agreement (On-line) [DUAL] bgBG.v.4-2012

7.4.1. ¢ nucmeHo npegussectue ot TpugeceT (30)
OHW OT CbLUECTBEHO HapylleHne OT JpyraTta
CTpaHa Ha HsKos OT pasnopegbute Ha
CnopasymeHnetro wunu  Cneuudukaumsata 3a
ycnyra, Kakto € TMpUroXunmMo, BKITIOYUTENHO
noseyve ot TpuaeceT (30) OHM nNpaBoHapyLueHve
npu nnawaHe Ha KnneHta Ha AbMKUMU TyK CyMu
unn koato n ga e Cneumdmkaumsa 3a ycnyra,
npekpaTsiBaHeTo BNM3a B cuna B kpast Ha 30-
OHEBHUSA nepuop, 3anoyHan fga Teye B [eHS Ha
nony4yaBaHeTo Ha npeav3BecTueTo oT
agpecaHTa, ocBeH ako KnueHTbT He nonpasu
OafeHoTo HapyLleHne no Bpeme Ha
TpUAeceTAHEBHNUSA NMEPUOA; U

7.4.2. HeszabaBHO, ako fgpyrata CTpaHa 3anoyHe
npouenypa no obsiBiBaHe B HECLCTOSATESHOCT,
cTaHe  HennaTtexocnocobHa unM  U3BLPLUM
npexsbpfisHe Ha B3emMaHus B nonsa Ha
KpeauTopu, unu no Apyr Ha4yMH Hapywu cBouTe
3a0bIMKeHUs! OTHOCHO MoBeputenHata
uHcopmaumss unu  LlecuaTa, npekpaTsBaHETO
BMM3a B Cuna B fAeHa Ha nonyyaBaHETO Ha
npeansBecTUeTo OT afgpecaHTa.

Mocneguum  oT  npekpatsiBaHeTo. KnuneHTbT €
OTrOBOPEH 3a BCWYKM nnawanus 3a  SAP,
BKIMIOMUTENHO TaKCK 3a BCUYKU YCNyru, BKIKOYUTENHO
pasxogu, peanusmMpaHu Mnpu  U3NbIHEHWMETO Ha
TakmBa Ycnyrm OO parata, Ha  KOATO  HsiKoe
npekpatsiBaHe Ha Cneuudukauusi 3a ycnyra unu Ha
CnopasymeHneto Bne3e B cwura. B cnyyanm Ha
npekpaTtaBaHe Ha Cneuudwukauums 3a ycnyra unm Ha
Cnopa3syMeHu1eTo, usnaTa MoseputenHa
MHoOpMaLMsA Ha Bcsika OT CTpaHWTe, NpeaocTaBeHa
BbB Bpb3ka C HacTosiwoTo CnopasymeHue wnu
Cneundukaums 3a ycnyra, Kakto e npunoxumo, 3a
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an individual of authority to bind the respective party.

Usage rights / Retention of Title

8.1. The Work Products indicated in the SOW as ,Customer

Materials” and created according to the individual
requirements of the Customer (e.q. interfaces,
programs, documentation, etc.) shall form property
of the Customer. However the know-how, methods
and concepts acquired may be used by SAP without
limitation and always with regard to the provisions

on Confidentiality.

8.2. The rights related to SAP_software, additional SAP

software and any modification thereof shall be
regulated exclusively by the relevant License

Adgreements.

8.3. Any proprietary works and other intellectual creations

made by SAP prior to the execution of the related
SOW or outside the framework of this Agreement, or
already forming property of SAP or not indicated in
the individual contracts as ,Customer Materials”
irrespective of the date of their creation shall remain
in the property of SAP. The Customer shall receive a
non-exclusive, non-transferable licence for use for
all intellectual works licensed for use from SAP or its
subcontractor and not indicated as ,Customer
Materials” for their internal use and exclusively for
the purpose for which they were handed over, in
order to run Customer's and its Affiliates’ internal
business operations, and otherwise to the same
extent as Customer is granted a license to use the
SAP Software.

8.4. All usage rights shall be granted to Customer upon

payment of the relevant service fee in full. All
deliverables shall remain in the ownership of SAP
until full settlement of all payment claims outstanding
against the Customer. This reservation of title shall
also _extend to eventual additional supplies and
delivery. The Customer shall not pledge or assign as
security the assets encumbered with a reserved title
and it shall not grant any use or other right to any
third party thereon. If the assets encumbered with
reserved title are taken into use by any third party,
the customer shall warn such third party about the
reserved title of SAP, and shall immediately notify
SAP, too.

8.5. Customer must immediately notify SAP in writing if any

third party gains unauthorized access to the property
or information to or in which SAP retains title or
rights and shall take all reasonable steps to stop
such unauthorized access and also inform the third
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npuTexaHve Ha egHa OT CTpaHWTe, ce Bpblua Ha
apyrata cTpaHa WM Ce  YHuUWoXaBa CbC
cepTudmkaums  3a  ToBa  yHWLWOXaBaHe  OT
yMbAHOMOLEHO  nuue  3a  o6Bbp3BaHe  Ha
CbOTBETHaTa cTpaHa.

MpaBa 3a u3nonssaHe / 3anasBaHe Ha MpPaBO Ha
cobcTBeHOCT

Pa6oTtHuTe npoayktun, o6o3Havyenn B Cneundukaumsta
3a_ycnyra kato ,Matepuanu Ha KnueHta’ wu
Cb34afeHN CbINacHO MHOAMBUAYANHUTE M3UCKBAHUS
Ha KnueHTta, (Hamp. wHTepdeincu, nporpamu,
OOKYMeHTaumsi U np.) cbCTaBnsBaT cobcTBeHOCTTa
Ha KnveHTta. Bbnpeku ToBa, Npuaodbutute Hoy-xay,
METOAM W KOHUenumMn moraT ga 6baat vM3nons3saHu
oT_SAP _6e3 orpaHv4YeHue W BWHArM _CbINacHo
pasnopenbute 3a [loBepUTENHOCT.

MpaBata, cBbp3aHM cbC codTyep Ha SAP,
noonbnHuTeneH codtyep Ha SAP 1 Bcsakakeu
Moandukaumm KbM TSX, Ce ypexaaT eauHCTBEHO OT
peneBaHTHOTO CnopasymeHue 3a MueHs.

BcakakBu naTeHToBaHWM NpPOUW3BEOEHUs W Apyru
NPOAYKTW Ha WHTenekTyaneH Tpyd, HanpaBeHW OoT
SAP__ npeou  v3NbfHEHVETO HAa  CBbp3aHaTa
Cneundukaumsa 3a_ycnyra uim M3BbH pamMkara Ha
ToBa _CnopasymeHue, wnu BeYe ChbCTaBnsiBaLUu
cobctBeHoCcT Ha SAP wnu HeykasaHu B OTAENHU
LoroBopu kato _ ,Matepuanu Ha KnneHta”
He3aBMCMMO OT JaTaTa Ha Cb3[aBaHETO CW ocTaBat
cobctBeHocT  Ha ~ SAP.  KnueHTbT  nonyyaea
HEeU3KMYUTENEH,  HENPEXBLPIUM  NMLEH3  3a
M3MoNn3BaHe 3a BCUYKM NPOAYKTW HA MHTenekTyaneH
TpyAd, JNMUEH3VpaHu 3a u3nonseaHe oT SAP unu
HENHUTE  NOAU3MbLIHUTENN U HEyKa3aHW _ KaTo
Martepuanu Ha knueHTa” 3a TAXHO BbLTPELIHO
nonsBaHe W €OVHCTBEHO 3a LenTa, 3a KOSTo ca
npefageHu, C orneg U3nbHEHNETO Ha BbTPELUHUTE
6usHec onepauMm Ha KnueHta u©  HeroBuTe
ChbOpYXHMUM U NO APYr HauMH OO CbluaTa CTeneH,
00 koATo KnMeHTbT mma nuueH3 3a M3nonseaHe Ha
Codptyepa Ha SAP.

Bcuuku npaBa 3a um3nonsBaHe ce NpenocTaBdaT Ha
KnveHTa npy NbNHOTO NnallaHe Ha peneBaHTHaTa
Takca 3a_ycnyra. Bcuykum No3vLiMnM _Ha O0CTaBKa
ocTaBaT cobcTBeHOCT Ha SAP 00 MbNHOTO ypexaaHe
Ha BCWYKM HeypedeHW WCKOBE 3a NnallaHus cpelly
Knuenta. ToBa 3anasBaHe Ha NpaBo Ha cOGCTBEHOCT
Ceé 0THacsa CblOo U 33 Bb3MOXHU OOMNbIHUTENHU
cHabasBaHua 1 aocTtaska. KNWeHTbT HAMa Oa Aasa
rapaHuMmM unu Oa npexeBbpns KaTo 3anor akTueBute,
06BBbP3aHN CbC 3ana3eHo NpaBo Ha COBCTBEHOCT, U
He MpeaocTaBs HWKaKBO MpaBO Ha M3Mons3BaHe WUnu
OpYro NpaBo Ha KakBaTo W Oa e TpeTa cTpaHa. Ako
akTMBuTe, 06BBP3aHM CbC 3anaseHo MnpaBo  Ha
COBCTBEHOCT, Ce M3MOoM3BaT OT HAKOSA TpeTa cTpaHa,
KNMEHTBT _NpeaynpexaaBa TakaBa TpeTa crpaHa
OTHOCHO 3ana3eHOTOo NpPaBo Ha cobcTBeHocT Ha SAP
1 CblLIO Taka He3abaBHo yBefomMsasa SAP.

KnueHtTsT TpsAbBa He3zabaBHo pda yesegomu SAP
NMUCMEHO, aKo HSKoS TpeTa cTpaHa nony4u
HeoTopMaMpaH [JOCTbM OO COGCTBEHOCT  WUiu
MHdOopMauus, 3a unu B kosto SAP 3ana3sa npaso
Ha cOBGCTBEHOCT MUK Npaea, v npeanpuema pasyMHu
CTbMKM [Oa Crnpe TakbB HEOTOpU3MpaH [AOoCTbh U
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party of SAP’s rights. CbLO Taka nHdopmupa TpeTata cTpaHa 3a npasaTta

Ha SAP.
9. Confidentiality 9. NoBeputenHoct
9.1.Use of Confidential Information. Confidential 9.1. MsnonssaHe Ha nosepuTenHa nHdopmauus.
Information shall not be reproduced in any form MoBeputenHata uHdoOpMaLusi He ce Bb3Npouseexaa
except as required by the receiving party to perform noa HUKaKBa dopma, OCBeH criopeq

its obligations under this Agreement and/or a SOW.
Any reproduction of any Confidential Information of
the other shall remain the property of the disclosing
party and shall contain any and all confidential or
proprietary notices or legends which appear on the
original. With respect to the Confidential Information
of the other, each party : (a) shall take all
Reasonable Steps (defined below) to keep all
Confidential Information strictly confidential; and (b)
shall not disclose any Confidential Information of the
other to any person other than its bona fide
individuals whose access is necessary to enable it to
exercise its rights hereunder. As used herein
“Reasonable Steps” means those steps the
receiving party takes to protect its own similar
proprietary and confidential information, which shall
not be less than a reasonable standard of care.
Confidential Information of either party disclosed
prior to execution of this Agreement shall be subject
to the protections afforded hereunder.

9.2. Exceptions. The above restrictions on the use or

disclosure of the Confidential Information shall not
apply to any Confidential Information that: (a) is
independently developed by the receiving party
without reference to the disclosing party’s
Confidential Information, or is lawfully received free
of restriction from a third party having the right to
furnish such Confidential Information; (b) has
become generally available to the public without
breach of this Agreement by the receiving party; (c)
at the time of disclosure, was known to the
receiving party free of restriction; or (d) the
disclosing party agrees in writing is free of such
restrictions.

9.3. Confidential Terms and Conditions; Publicity. The

Parties shall not disclose the terms and conditions of
this Agreement or the pricing contained therein to
any third party. Neither party shall use the name of
the other party in publicity, advertising, or similar
activity, without the prior written consent of the other,
except that Customer agrees that SAP may use
Customer's name in customer listings and to analyze
and leverage details from this Agreement and/or
SOWSs respectively (e.g., to forecast product
demand), or, at times mutually agreeable to the
parties, as part of SAP's marketing efforts (including
without limitation reference calls and stories, press
testimonials, site visits, SAPPHIRE participation).
SAP will make reasonable efforts to avoid having the
reference activities unreasonably interfere with
Customer's business.

SAP Confidential
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HeobXxoAMMOCTTa Ha nonyyaBaljata cTpaHa 3a
M3MNbMHEHWE  Ha  HEeWHWTe  3agbiDKeHUs Mo
HacToswoTo CnopasymeHue w/unu Cneuudukauus
3a ycnyra. Besako Bb3anpounssexaaHe Ha KaksaTto v aa
e [loBepuTenHa wvHgoOpmauua Ha Jpyrus ocTasa
CcoOCTBEHOCT Ha paskpuBallaTa CTpaHa M Cbabpxa
BCUYKM  MapKMpOBKM 3@  MOBEPUTENIHOCT "
COOCTBEHOCT MNu nereHan, KOUTO MMa OpUrMHambT.
Mo oTHoweHne Ha MNoseputenHata MHdopMauus Ha
apyrvs, BcCsika CTpaHa: (a) npeanpvemMa  BCUYKM
Pa3ymHn cTbnku (onpegdenenn no-gony), 3a pAa
3anasu udanata [losepuTtenHa vHdOpMauus CTpPOro
KoHduaeHumanHa; u (b) He paskpuBa HuKaksa
MoBeputenHa uHdopmaums Ha APYrUS Ha HUKOrO,
OCBEH Ha CBoWTe AOOPOCHBECTHU CIYXUTEMM, YUATO
[OCTbN € HeobxoauM 3a ynpaXHsiBaHe Ha HelHuTe
npaea. Tyk "PasymMHM cTbnkn" o3HavyaBa OHe3n
CTBMNKKW, KOUTO MoryvaBalyata cTpaHa npeanpuema,
3a pa 3awutm cBoAta cobctBeHa nopobHa
noseputenHa wuHdopmaums u  uHdopmaums  3a
cobCTBEHOCT, KOMTO He TpsAbBa pa 6baat nog
pasymHus cTtaHaapT Ha 3arpyxeHoCT.
MoBeputenHata uWHGOpMauusa Ha  BCAka  OT
CTpaHWTe, paskpuTa Mpean U3NbIHEHWETO Ha
HaCTOALLOTO CnopasymeHue, noanexm Ha
3aLUMTHUTE MEPKW, NPeAoCTaBeHN TYK.

M3kntoveHns. opHWTe orpaHMYeHns 3a M3MNon3BaHeTo
1 paskpuBaHeTo Ha lNoBeputenHaTa nHhopMauus He
BaxaT 3a [loBeputenHa nHdopmMauus, kosTo: (a) e
He3aBucKMO pa3paboTeHa OT nonyyasallarta cTpaHa
6e3 pedepeHums kbm MNoBepuTenHaTa nHopmMaums
Ha paskpuBallaTa cTpaHa Wnu e 3aKOHHO Mony4veHa
6e3 orpaHuWyeHne OT TpeTa cTpaHa C MpaBoTO Aa
npegocTtass Takaea lMoseputenHa nHdopmaums; (b)
e cTaHana nybnuyHo goctbnHa 6e3 HapylleHve Ha
HacToswoto CnopasymeHve  OT mnony4vasaliarta
CTpaHa; (C) B MOMEHTa Ha pa3KpuBaHeTo e 13BecTHa
Ha nornyyaBallaTa ctpaHa 6e3 orpaHuyeHue; unu (d)
paskpuBallaTa cTpaHa ce cbrracsiBa NMMCMEHO, Ye e
ocBobofeHa OT TakunBa orpaHNYeHus.

MoBeputenHn ycnoswus; nybnuuyHocT. CTpaHuTe He
paskpusar ycrnosusTa Ha HacCToALWOTO
CnopasymeHve unm LeHoobpa3syBaHeTo,
CbAbpXallo Ce B HEro, Ha HUKOS TpeTa CTpaHa.
Hukos OT cTpaHWTe He M3Mon3Ba UMETO Ha Apyrata
cTpaHa nybnuyHo, B peknama unu nogobHa geniHocT
6e3 npeaBapuTENHOTO MWCMEHO Cbrracue Ha
gpyrata cTpaHa, C W3KMIOYeHWe Ha ToBa, 4e
KnneHTsT ce cbrnacsea, ye SAP moxe Aa u3nonasa
nmeTo Ha KnuneHTa B KOTUpaHMS Ha KNMeHTa u 3a
aHanmu3 M M3MonsBaHe Ha MoApobHW  AaHHM
CbOTBETHO OT HacTosAwoTo CnopasymeHve w/wnu
Cneuundukaumsa 3a ycryra (Hanp. ga nporHosvpa
TbPCEHETO Ha MPOAYKTU) WUNM, BBB B3aNMHO
[JOrOBOPEHO MeXay CTpaHuWTe Bpeme, KaTo 4acT oT
MapKeTuUHroBute ycunus Ha SAP (BKn4MTenHo, Ho
He camo, pedepeHTHM MOBUKBAHUA WU UCTOPUMU,
U3SBMEHMS MO MeauuTe, nocelleHust Ha yeb cawT,
yyactue B koHdpepeHuusita SAPPHIRE ). SAP we
MoroXn pasyMHu ycunus, 3a Aa nsberHe HepasyMHO
HamecBaHe Ha pedepeHTHUTE AelHocTM B Gu3Heca
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10. Warranty
10.1. Warranty

SAP warrants that the Services to be delivered shall meet the
requirements defined in this Agreement, including the relevant
SOW. SAP further warrants that its Services shall be performed
in a professional workman-like manner and with the skills
reasonably required for the Service. For functionality and
performance results as well as for Customer needs and
expectations not incorporated expressly into this Agreement SAP
cannot be held responsible.

The Customer shall immediately report to SAP all errors in a
transparent form and in writing.

The warranty shall not apply

a. if the Work Products are not used in accordance with
the Documentation or

b. if the defect is caused by a modification to the Work
Product, Customer or third-party software. SAP does not warrant
that the Work Product will operate uninterrupted or that it will be
free from minor defects or errors that do not materially affect such
performance or that the applications contained in the Work
Product are designed to meet all of Customer’'s business
requirements.

c. to improper handling and to errors attributable to the
system environment

d. to cases when the error is not communicated by the
Customer according to Section 2 above.

10.2. Provided Customer notifies SAP in writing with a
specific description of the Services warranty breach
within the warranty period and SAP validates the

existence of such warranty breach, SAP will, at its

option:
10.2.1. re-perform the applicable Services ; or
10.2.2. refund the fee paid for the applicable
Services

This is Customer’s sole and exclusive remedy for a warranty
breach.

10.3. The warranty period shall start to run as of delivery
of the relevant Services by SAP to the Customer
and the warranty period will last for the period as
stipulated by the valid legal regulations of the
Republic of Bulgaria.

11. Indemnification

11.1. SAP warrants that the rights acquired or exercised by
the Customer legally and pursuant to this Agreement
shall not violate the proprietary rights of a third party

concerning intellectual property.

11.2. In case of any justified violation of rights under
Section (1) above, the Customer may terminate this

Agreement with immediate effect after the

SAP Confidential

Ha KnueHTa.
10. FapaHuusa
10.1. apaHumns
SAP rapaHTupa, 4e nognexawmTe Ha [JocTaBka Ycnyru

OoTroBapAT Ha ycnosuATa Ha HactoawoTto CnopasymeHue,
BKNOUMTENHO penesBaHTHaTa Creuudwukauus 3a ycnyra. SAP
no-HaTaTbK rapaHTupa, 4Ye HelHute YCcrnyrm ce W3nbhHaBaT C
npodpecroHanHa BelyHa U ¢ yMeHuaTa, pasyMmHO Heobxoammu
3a Ycnyrata. SAP He HOCKM OTrOBOPHOCT 3a (PYHKLMOHAMHOCT 1
pe3ynTaTM OT W3MbIIHEHWE, KaKTO M 3a noTpebHocTute WU
ovakBaHuATa Ha KnmeHTa, KOUMTO He ca BKMIOYEHU U3PUYHO B
HacToswoTo CnopasymeHue.

KnueHtbT HesabaBHO wHdoOpMupa SAP 33 BCUYKM TpeLuku
MUCMEHO 1 B Npo3payHa dopma.

[apaHuusTa He Baxu

a. ako PaboTHWTE NpoayKT He ce M3MNon3BaT CbINacHo
[okymeHTauusTa unm

b. ako pedekTbT € NpuuuHeH OT moaudukaums Ha
PaboTHuns npopykT, codtyep Ha KnueHTLT unu Tpeta crpaHa.
SAP He rapaHTupa, 4Ye PaboTHUSIT npoaykt we pabotn 6e3
npekbCBaHe UMM Ye HAMa Aa CbAbpXa Hes3HaunTenHu gedektu
WKW FPEeLUKM, KOUTO He 3acsraT CbLECTBEHO TakoBa U3MbIIHEHVE,
UNn Ye NpUNOXeHWsATa, Cbabpxalwm ce B PaboTHus npoaykT, ca
NMpOEKTUPaHU Taka, Ye [a OTroBapsiT Ha BCUYKU WU3WUCKBAHUS Ha
busHeca Ha KnveHTa.

C. 3a Henogxoadiwia 06pa60TKa M 3a rpeLlkn, KoMTto morat
[a ce npunuiaTt Ha cMcteMHaTa cpeaa

d. 3a cnyyau, korato KnvmeHTbT He e cvobwwn 3a

rpewukaTa cbrnacHo Pasgen 2 no-rope.

10.2. Mpu ycnosue 4e KnueHtsbT yBegomu nucmeHo SAP ¢
KOHKPETHO  OnMcCaHWe Ha  HapyleHWeTo Ha
rapaHuuaTa 3a  Ycnyrute B pamkute  Ha
rapaHuMoHHuss  nepwog u  SAP  notBbpAM

CblUecTBYBaHETO Ha TakoBa HapylleHve Ha
rapaHumsaTa, SAP no ceon n3bop Lie:

10.2.1. 13MbMAHW NOBTOPHO MPUMNOXUMUTE YCnyru;
unu
10.2.2. Bb3cTaHOBM Takcarta, nnateHa 3a

npunoxumMnuTe Ycnyru

ToBa € €AMHCTBEHOTO U U3KIMHYUTESTHO
KnueHTa 3a HapyLIEeHMETO Ha rapaHumsTa.

10.3.

obesleteHne Ha

[apaHUMOHHMAT nepuod 3anoyBa Jda  Teye OT
JocTaBkata Ha peneBaHTHUTe Ycnyrn ot SAP Ha
KnvueHta u rapaHUMOHHMAT Mepuos Lie NPOABIKM
npes nepvofa, KakTo e ofnpeAeneHo OT BanuaHuTe
3aKOHOBU pasnopeabu Ha Penybnuka bvnrapus.

11. OGeswweTsiBaHe

SAP rapaHTMpa, 4e npaBsaTta, npugobuTn unu
ynpaxHsBaHu oT KnneHTa Mo 3aKOH M CbIMacHo
HacToswwoTo CnopasymeHve, He HapyLlaBaT npasara
Ha cobCTBEHOCT Ha TpeTa cTpaHa No OTHOLUEHWe Ha
MHTenekTyanHa cobCcTBeHOCT.

B cnyyai Ha onpaBgaHo HapyLleHWe Ha npaeaTta Mo
Pasgen (1) no-rope KnneHTbT mMoxe HesabaBHO Aa
npekpatm  HacTtosiwoTo  Crnopa3ymeHue  crep
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unsuccessful lapse of a reasonable deadline given in
a written notice, except if SAP creates the right for
the Customer for legal use without the violation of
any rights expressively and exclusively in a written
form individually for each Customer from time to time.
The provisions of Article 12 shall govern liability.

11.3. SAP shall indemnify the Customer on its own cost
against all claims raised by any third party against
the Customer as a result of violation of third party’s
intellectual property rights by the supplies and
deliveries of SAP, provided that the Customer does
not approve such claims. The Customer undertakes
to immediately inform SAP about any such claims.
The Customer authorises SAP to independently
pursue the dispute arising with such third party
before or out of court; SAP shall indemnify the
Customer against any claims written in any
Agreement or validly ordered by the court, provided
that such claims are not attributable to the actions or
omissions of the Customer.

12. Limitation of Liabilities

12.1. ANYTHING TO THE CONTRARY HEREIN
NOTWITHSTANDING, EXCEPT FOR DAMAGES
RESULTING FROM UNAUTHORIZED USE OR
DISCLOSURE OF CONFIDENTIAL INFORMATION
AND SAP’S RIGHT TO COLLECT UNPAID FEES,
UNDER NO CIRCUMSTANCES SHALL SAP, ITS
CONSULTANTS OR CUSTOMER BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR
ENTITY FOR AN AMOUNT OF DAMAGES IN
EXCESS OF THE FEES PAID FOR THE
APPLICABLE SERVICES UNDER THE RELEVANT
SOW, AS APPLICABLE, DIRECTLY CAUSING THE
DAMAGES OR BE LIABLE TO EACH OTHER OR
ANY OTHER PERSON OR ENTITY IN ANY
AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR INDIRECT DAMAGES,
LOSS OF GOOD WILL OR BUSINESS PROFITS,
WORK STOPPAGE, DATA LOSS, COMPUTER
FAILURE OR MALFUNCTION, ANY AND ALL
OTHER COMMERCIAL DAMAGES OR LOSS, OR
EXEMPLARY OR PUNITIVE DAMAGES. The
provisions of this Agreement and the fees under a
specific SOW allocate the risks between SAP and
Customer.

13. Assignment

Customer may not, without SAP's prior written consent, assign,
delegate, pledge, or otherwise transfer this Agreement, or any of
its rights or obligations under this Agreement, or the Work
Products and Deliverables or SAP Confidential Information, to
any party, whether voluntarily or by operation of law, including by
way of sale of assets, merger or consolidation. SAP may (i)
assign this Agreement to any of the SAP AG affiliates or (ii)
subcontract all or part of the work to be performed under this
Agreement or a relevant SOW to a qualified third party.

SAP Confidential

HEeyCneLwHOTO M3TUYaHe Ha pa3yMeH KpaeH CpoK,
yka3aH B MWCMEHO Mpean3BecTue, OCBEH ako OT
Bpeme Ha Bpeme SAP He cb3gage npaBo Ha
KnueHTa 3a 3akoHHO M3nonasaHe, 6e3 HapyLleHneTo
Ha HMKaKBM MnpaBa, M3pMYHO M cCamMO B MMCMeHa
cdopma, otaenHo 3a Bcekn KnueHnt. Pasnopenbute
Ha YneH 12 ypexaaT OTroBOpHOCTTA.

SAP o6e3uweTsBa KnveHTa Ha cBOM pa3HOCKU cpeLly
BCUYKM MCKOBE, NMOBAUrHATM OT KOSATO M fa e TpeTta
cTpaHa cpewly KnueHTa B pesynTar Ha HapylleHue
Ha npaBa BbpPXy WHTEeNekTyanHa cobCcTBEHOCT Ha
TpeTa cTpaHa OT Mo3nuMmn Ha gocTaeka Ha SAP, npu
ycrnosue 4Ye KnveHTbT He ogobpu TakvuBa MCKOBE.
KnueHTbT noema 3agbrkeHneTo [da yBegoMu
He3abaBHO SAP 3a BcsikakBM TakMBa MWCKOBE.
KnuentsT oTopuavpa SAP pga  npeanpueme
HesaBUCMMWU [eiCcTBMSA NO AWcnyTa, Bb3HWKHAM C
TakaBa TpeTa CTpaHa npegu unu u3sbH cbaa; SAP
obesweraBa KnmneHTa cpelly BCSKakBu WCKOBE,
3anucaHn B koeTo M Aa e CnopasymeHve wnu
BanuAHOCT, NOCTaHOBEHA OT CbAa, MpW YCroBue Ye
TakvBa WCKOBE He NpuHagnexar KbM AencTBusTa
unu nponyckute Ha KnveHTa.

12.
12.1.

OrpaHquHue Ha OTrOBOPHOCT

HE3ABNCMMO OT OBPATHOTO, MOCOYEHO TYK,
C WM3KIMOYEHME HA LWETW B PE3YNTAT HA
HEOTOPU3NPAHO N3MNON3BAHE nnn
PASKPVBAHE HA MOBEPUTEIHA
NHPOPMALINA N TTIPABOTO HA SAP JA CbBMPA
HEMNATEHU  TAKCH, NP HWKAKBU
OBCTOATENCTBA SAP, HEWHWTE
KOHCYNTAHTN WNN  KNMEHTA HE HOCAT
OTroBOPHOCT EOMH KbM OPYI W KbM
AOpPyro nuue wmnn EOMHVLIA 3A CYMA HA
LWWETWUTE, HAOBULIABALLA MNATEHUTE TAKCU
3A MPUNTOXKUMUTE YCIYTU no
PENEBAHTHATA CEMUUNOUKALIMA 3A YCIYTA,
KAKTO E NPUNOXNMO, OWPEKTHO
NMPNYNHABALLA  WETUTE, WU HE HOCAT
OTFOBOPHOCT EOWH KbM OPYI UNN KbM
APYIro NAUE 1N EONHNLIA B KAKBATO M A E
CTENEH 3A CMNEUWAIIHW, WHUWOEHTHW,
PESYNTATMBHWN WK  NHOWPEKTHW  WETW,
3ArYBA HA OOBPA BONA UK BU3HEC MON3Nn,
MPEKLCBAHE HA [EMHOCTTA, 3ATYBA HA

OAHHW, KOMMIOTBLPEH OE®EKT nnn
HEM3MNPABHOCT, N  BCUYKM  OPYTU
TbPFOBCKW  WWETU WK 3SAIYBU, WA

HASWOATENMHN VNN HAKASATENHW  WWETW.
Pasnopenbute Ha Hactosiwoto CnopasymeHue u
Takcute no cneuucduyHa Cneundmkaumsa 3a ycnyra
pasnpenensT puckosete mexay SAP un KnueHta.

13. Lecusa

KnuneHTsbT He Moxe, 6e3 npeaBapuTenHO NMMCMEHO Cbriiacue ot
SAP, na genervpa, 3anara unu no Apyr Ha4MH Aa NpexBbprs
HacToswoto Cnopa3ymeHVe uWnM BCAKO OT npaeata unu
3adb/keHMATa cuM  no  HacTtoswoTto CrnopasymeHue, wnu
PaboTtHute npogyktv u  [lo3vuum Ha pgocTaBka, unu
MoBeputenHata nHdopmaums Ha SAP Ha kosATo M ga e TpeTa
CTpaHa, Nno CBOSA BOMNSA MMM MO 3aKOH, BKITKYUTENHO NOCPEACTBOM
npogaxba Ha akTUBW, CnMBaHe Unu KoHconuampaHe. SAP moxe
Aa (i) npexsbpnu Hactoswoto Cnopa3ymeHWe Ha BCeKM OT
dunmanute Ha SAP AG wnm (i) pga ckmounm [oroBop C
noausnbNHUTEN 3a LUAnata wnuM 3a 4acT oT paboTtata 3a
M3nbIiHeHVe no HacTosAwoTo CrnopasymMeHue unu peneBaHTHa
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14. General Provisions

14.1. Severability.

It is the intent of the parties that in case any one or more of the
provisions contained in this Agreement shall be held to be invalid
or unenforceable in any respect, such invalidity or
unenforceability shall not affect the other provisions of this
Agreement, and this Agreement shall be construed as if such
invalid or unenforceable provision had never been contained
herein.

14.2. No Waiver.

If either party should waive any breach of any provision of this
Agreement, it shall not thereby be deemed to have waived any
preceding or succeeding breach of the same or any other
provision hereof.

14.3. Notice.

All notices or reports which are required or may be given
pursuant to this Agreement shall be in writing and shall be
deemed to be duly given when delivered to the respective
executive offices of SAP and Customer at the addresses first set
forth above. Where in this Section 14.3 or elsewhere in this
Agreement written form is required, that requirement can be met
by facsimile transmission, exchange of letters or other written
form.

14.4. Independent Contractor.

The relationship of SAP and Customer established by this
Agreement is that of an independent contractor and no
employment, agency, trust, partnership or fiduciary relationship is
created by this Agreement.

14.5. Force Majeure.

Any delay or nonperformance of any provision of this Agreement
(other than for the payment of amounts due hereunder) caused
by conditions beyond the reasonable control of the performing
party shall not constitute a breach of this Agreement, and the
time for performance of such provision, if any, shall be deemed to
be extended for a period equal to the duration of the conditions
preventing performance.

14.6. Governing Law.

This Agreement and any claims arising out of or relating to this
Agreement and its subject matter shall be governed by and
construed under the laws of the Republic of Bulgaria, without
reference to its conflicts of law principles. In the event of any
conflicts between foreign law, rules, and regulations, and
Bulgarian law, rules, and regulations, Bulgarian law, rules, and
regulations shall prevail and govern. The United Nations
Convention on Contracts for the International Sale of Goods shall
not apply to this Agreement. The Uniform Computer Information
Transactions Act as enacted shall not apply. Customer must
initiate a cause of action for any claim(s) arising out of or relating
to this Agreement and its subject matter within one (1) year from
the date when Customer knew, or should have known after
reasonable investigation, of the facts giving rise to the claim(s).

SAP Confidential

Cneuudukaums 3a ycnyra Ha ksanuduumpaHa Tpeta cTpaHa.

14. 0O6wm pasnopeabu

14.1. Pa3genHocT Ha knaysuTe.

B cnyyan ye egHa unu nosedve OT pasnopenbute, Cbabpxaliy
ce B HacTosiwoto Cnopa3dymeHune, ce cyeTe 3a HeBanugHa vnu
HenpunoXxwmMa B KakbBTO U Aa € CMUCBLI, CTpaHuTe npeaswxaat
TakaBa HeBanMOHOCT WM HEMNpuIoOXUMOCT Aa He 3acerHe
ocTaHanuTe pasnopeabu Ha Hactoswoto CnopadymeHne wu
HacToswoto Cnopa3ymeHne ce TblKyBa Cskaw Takasa
HeBanuaHa WnNu Henpunoxuma pasnopefnda Hukora He ce e
CbAbpxana B Hero.

14.2. Be3 oTkas.

AKO HSIKOSI OT CTpaHUTe OTKaXke KakBOTO W [a € HapylleHue Ha
KOSITO M Aa e pasnopeaba oT HacToswWwoTo CropasymeHnue, Ts
HfMa [a ce cuyATa 3a OTkasana BCSKO MPeauliHo  Uiu
nocnefgallo HapyLleHWe Ha cbluaTta unu apyra pasnopeaba.

14.3. W3Bectue.

Bcuykn nasectusi unm oT4eTH, KOUTO CE M3UCKBAT MW ce Jasat
cbrnacHo Hactosiwoto CnopasymeHue, ca B MUCMEH BUA U ce
cuuTaT 3a HaAanexHo npefgocTaBeHVM npu  JocTaekaTa  [do
CbOTBETHWUTE M3MbAHWUTENHN Aupekuun Ha SAP n KnueHta Ha
agpecute, Moco4eHW MbpBO Mo-rope. Tam, KbOeTo B TO3un
Pasgen 14.3 vnun Ha gpyro MSCTo B HacToswoTo CnopasymeHue
ce n3nckBa NCMeH hopMynsp, ToBa UsNckBaHe Moxe Aa bbae
U3MBbIMHEHO NOCPeACTBOM M3npallaHe Ha dakcumune, obMeH Ha
nucma unu apyr BUA NACMEH JOKYMEHT.

14.4. HesaBucum usnwnHuTen.

OtHoweHneTo ™mexagy SAP wn KnueHta, ycTaHOBEeHO upes3
HacToswoto CrnopasymMeHne € OTHOLIEHWE Ha He3aBUCUM
M3NbIHUTEN K Ype3 HacToswoTo Cnopa3yMeHue He ce cb3faBsa
HUKAKBO HaeMaHe Ha paboTa, areHuusi, TPbCT, MNAPTHLOPCTBO
nunn uayunapHoO OTHOLLEHME.

14.5. dopc maxop.

Bcsako 3abaBsHe unu HemsnbrHEHME Ha HsIKos pasnopenba ot
HacTosoTo Cnopa3dymeHue (OCBEH NNallaHeTo Ha ObIMKUMU TYK
CyMM), MPUYMHEHO OT YCIOBMSI, KOUTO HE Ca MoA KOHTpona Ha
M3nbfHaBallaTa CTpaHa, He npeacTaBnsBa HapylleHue Ha
HacToswoTo CnopasyMeHue U BpEMETO 3a U3MbIHEHWE Ha Ta3n
pa3nopenba, ako uma TakaBa, Ce cyMTa 3a yObIDKEHO 3a nepvoa,

paBeH Ha NPOABITKUTENHOCTTA Ha YCNOBUSATa,
npeaoTBpaTABaLLM U3MbITHEHUETO.
14.6. MpunoxvmMo npago.

Hactosiwoto CnopasyMeHue M BCUYKM MCKOBE, Bb3HUKBALLU OT
HEro Wnu CBbP3aHW C HEro M HEroBOoTO CbAbpXaHue, ce
noayvMHsaBaT Ha 3akoHWTe Ha Penybnuka bwnrapys m ce
TbIKyBaT cnopep TaX, 6e3 pedepeHuMst KbM MPUHLMNUTE Ha
KONU3usi Ha npaBHUTE HOpMWU. B cnyyal Ha KOHMNUKTU Mexay
YyXOeCcTpaHHU 3aKkoHW, MpaBwuna u pasnopendu n GbnrapckuTe
3aKoHW, MpaBuna W pasnopenbu, Wwe BaxaT M e ce npunarat
GbnrapckuTe 3akoHuW, NpaBuna v pasnopenbu. KoHeeHuuaTa Ha
OOH oTHocHO poroBopuTe 3a MexayHapogHa npopaxba Ha
CTOKM He ce npunara 3a HactosiwoTo CnopasymeHune. 3akoHbT
UCITA, kakTo e u3gafeH, HaAma ga ce npunara. KnueHTsbT
TpsibBa Aa MHMUMMPA OCHOBaHME Ha UCK 3a BCEKM UCK (UCKOBE),
Bb3HMKBALL, OT UNN BbB Bpb3ka C HacToswoTo CrnopasyMeHue u
HEroBOTO CbabpXKaHWe B CPOK OT eaHa (1) roguHa oT gartaTta, Ha
KoaTo KnueHTHbT € pasbpan nnu e TpsibBano aa e pasbpan, cneg
pa3ymHO pascrefBaHe, (hakTute A0Benu A0 Bb3HUKBaAHE Ha 1cka
(uckoseTe).
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14.7. Non-Solicitation.

Neither party shall knowingly solicit or hire, any of the other
party’s employees involved in a SOW during the term of the
applicable SOW and for a period of six (6) months from the
termination thereof, without the express written consent of the
other party. This provision shall not restrict the right of either
party to solicit or recruit generally in the media.

14.8. Entire Agreement; Written Form; Hierarchy.

SAP Confidential

14.8.1.

14.8.2.

14.8.3.

14.8.4.

This  Agreement, including all
applicable SOWs and Schedules
thereto, constitutes the full and
exclusive wording of the entire
agreement between the parties with
respect to the subject matter hereof
and supersedes all prior agreements
between the parties, whether written
or oral, relating to the same subject
matter.

No modifications, amendments, or
supplements to this Agreement shall
be effective for any purpose unless in
writing and signed by the authorized
signatories of the parties. The
foregoing provision also applies to
any waiver of the written-form
requirement. Where in this Section
and elsewhere in this Agreement or a
SOW written form is required, that
requirement can be met by facsimile
transmission, exchange of letters, or
other written form (excluding emails).

In the event of any inconsistencies
between the Agreement and a SOW,
the SOW shall take precedence over
the Agreement.

No conflicting or other conditions,
including Customer’'s general terms
and conditions, form any part of the
Agreement or SOW, even where
SAP has performed Services without
expressly rejecting such conditions.
Any purchase order or other
document issued by Customer is for
administrative convenience only. If,
for reasons related to Customer’s
internal arrangements or otherwise,
Customer’s conditions of purchase or
other standard terms are included by
insertion,  reference,  enclosure,
attachment or otherwise in
Customer's acceptance of SAP’s
offer (for example, in Customer's
purchase order), Customer cannot
rely on those conditions or terms and
they are not incorporated in and do
not form any part of the Agreement
or SOW, and failure to expressly
exclude them does not imply their
acceptance.

14.7. 3abpaHa Ha HENOANHO NPUBAMYAHE HA KITUEHTW.

Hukosi OT cTpaHWTe HsMa Cb3HATENHO Aa MPUBNMYA UK Haema
HUKOW OT CRyxuTenuTe Ha gpyrata cTpaHa, BKMOYEeHW B
Cneundukaumsita 3a ycnyra, No BpemMe Ha Cpoka Ha
npunoxumata Cneundukaumua 3a ycnyra v 3a nepvog oT LuecT
(6) meceua oT HeMHOTO npekpaTsBaHe, 6e3 U3PUYHOTO MUCMEHO
cbrrnacue Ha gpyrata cTpaHa. Tasu pa3nopenba He orpaHuyasa
npaBoOTO Ha KOSITO U @ € OT CTpaHWTe KaTo LAno Aa npuenuya
UM Haema Crny>xuTenu B Meguute.

14.8. MbnHO cnopasymexue; nucMeHa dopma; Viepapxus.

14.8.1. Hacrtosiwoto CnopasymeHue, BKIOYUTENHO
BCUYKM npunoxmmmn Cneumndmkaumm 3a ycnyra u
JonbnHeHnus,  npeactaBnsasBa  MbIHUAT  W©
€OMHCTBEH TEeKCT Ha UAnoTo  cnopasymeHue
MexXay CTpaHuTe Mo OTHOLEHWe Ha Temarta u
3aMeHs1 BCUYKW NPeANLLHM criopa3yMeHne Mexay
CTpaHWTe, MUCMEHN WM YCTHW, CBBP3AHN CbC
cbliata Tema.

14.8.2. HukakBu  M3MEHeHWsi, MonpaBkM WK
[ONbIIHEHMS KbM HacTosiwoTo Cnopa3ymeHne He
BaXkaT 3a KakBaTO M [a € Lierl, OCBEH aKo He ca B
NMCMEH BMA U HE ca NOANWCaHW OT OTOpU3npaHu
nognucealiM  fmMua  Ha  ABeTe  CTpaHu.
MpeoxopgHata pasnopenba Baxy CblWoO 3a
BCSIKAKBO MpemMaxBaHe Ha MW3WNCKBaAHETO 3a
nucmeHa c¢opma. Tam, kbgeto B T03n Pasgen
MM Ha  Opyro  MSICTO B HacCTOSALOTO
CnopasymeHue nnu Cneuudmkauus 3a ycnyra ce
M3nUCKBa MUCMeEH opMynsip, ToBa W3WUCKBaHEe
MOXe ga 6baoe UM3MbIHEHO  MNOoCpPeaCcTBOM
usnpatyaHe Ha akcumune, obMeH Ha nMcma unu
OPYr BUA MUCMEH OOKYMEHT (C M3KMoYeHne Ha
€NeKTPOHHM nucma).

14.8.3. B cnyya’hi Ha npoOTMBOpeEYME  Mexay
CnopasymeHneto u Cneuudwukaums 3a ycnyra,
Crneundukaumara 3a  ycnyra e  uma
npeumMyLLecTso Hag CrnopasymeHueTo.

14.8.4. HwvkakBu KOHMNUKTHU wMnu Opyru ycrioswus,
BKMOUNTENHO 0bOWMTe ycnosus Ha KnueHTa, He
dopmupaT kakBato M ga € YyacT  oT
CnopasymeHnetro wunu  Cneuudukaumsata 3a
ycnyra, gopu korato SAP e uanbnHuna Ycnyru
6e3 u3pnMYHO Aa e OTXBbpruna Takuea YCroBus.
Bcsika nopbyka 3a foctaBka vnu Apyr AOKYMEHT,
umsgapeH ot KnueHTa, cnyxu camo 3a
aAMUHUCTPaTMBHO yAob6CTBO. AKO NO MpUYMHM,
CBbP3aHu C BbTPELLHO OpraHuavpaHe Ha KnueHta
WUnuM Apyru, ycrnoBusTa 3a MOKynka wnu Apyru
cTaHgapTHu ycrnoBuss Ha KnueHta 6baar
BKITHOYEHU ypes nobaska, pedepeHums,
npunoXxeHue, aHekC UnNu Apyrosiye B NpremMaHeTo
oT cTpaHa Ha KnueHTa Ha npepnoxeHuWeTo Ha
SAP (Hanp. B nopbyka 3a gocTaBka Ha KnveHTa),
KnveHTbT He MOXe Aa pa3unTa Ha Tean ycrnosus
MU Te He ca BKMoYeHM B CnopasymeHueTo wnu
CreumndukaumsaTa 3a ycnyra n He hopmumpat yact
OT TSIX, ¥ @Ko He 6bAAT U3PUYHO M3KIIOYEHU, He
ce noppasbupa, Ye ca npueTw.
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14.9. Regulatory Matters.

The SAP Confidential Information inclusive of all Work Product
and Deliverables are subject to the export control laws of various
countries, including without limit the laws of the Republic of
Bulgaria. Unless otherwise regulated by mandatory law,
Customer agrees that it will not submit the SAP Confidential
Information to any government agency for licensing consideration
or other regulatory approval without the prior written consent of
SAP, and will not export the Confidential Information to countries,
persons or entities prohibited by such laws. Customer shall also
be responsible for complying with all applicable governmental
regulations of the country where Customer is registered, and any
foreign countries with respect to the use of the Confidential
Information by Customer and/or its subsidiaries.

14.10.Survival.

Sections 7 (Term), 8 (Work Product), 9(Confidentiality), 12
(Limitation of Liabilities), 14.6 (Governing Law), and 14.7 (Non-
Solicitation) shall survive any termination of this Agreement.

15. System Security and Data Safequards.

When SAP is given access to Customer’s systems and data,
SAP shall comply with Customer’s reasonable administrative,
technical, and physical safeguards to protect such data and
guard against unauthorized access. In connection with such
access, Customer shall be responsible for providing SAP
Consultants with user authorizations and passwords to access its
systems and revoking such authorizations and terminating such
access, as Customer deems appropriate from time to time.
Customer shall not grant SAP access to Customer systems or
personal information (of Customer or any third party) unless such
access is essential for the performance of Services under the
Agreement. The parties agree that no breach of this provision
shall be deemed to have occurred in the event of SAP non-
conformance with the aforementioned safeguard but where no
personal information has been compromised.

SAP Confidential

14.9. [NpaBHu BbOpOCH.

MoBeputenHata nHgopmauma Ha SAP, kosTo obxBalla BCUYKK
PabotHn npogyktu u [lMo3vumm Ha AocTaBka, € npegmeT Ha
3aKOHWTE 3a KOHTPON Ha M3HOCA Ha pPasfUYHN ObpXKaBu,
BKJTIOUMTENHO, HO HE camo, 3akoHuTe Ha Penybnvka Bwnrapus.
OcBeH ako 3agbIKMTENHOTO NpaBO He npedsBwxkaa Apyro,
KnneHTbT ce cbrnacsiBa ga He npefgoctassi [MoBeputenHarta
nHdopmauma Ha SAP Ha HUKOSI MpaBWUTENCTBEHa areHuus 3a
pasrnexgaHe Ha NuLEeH3VpaHeTo Unu Apyro npaBHoO ofobpeHue,
6e3 npegBapuTenHO NMCMEHO cbrnacue Ha SAP u oa He usHacs
MoBepuTtenHaTa wHdOpMaUMs OO0 AbpXaBu, (UNYECKM UK
lopuanMyeckm nuua, 3a Kouto ToBa € 3abpaHeHO OT 3akoHa.
KnmeHTbT € OTroBOpeH CbLO 3a Cna3BaHeTO Ha BCUYKK
NpUNoXNMK NpaBUTENCTBEHU ypeabu Ha AbpxaBaTa, B KOATO €
pernctpvpaH KnueHTbT, KakTo M Ha BCUYKM OpYrM OAbpxasu, Mo
OTHOLLEHNE Ha M3non3saHeTo Ha loseputenHata uHgopmaums
oT KnueHta u/vnu Herou coununanu.

14.10. 3anaseaHe Ha topuanyecka cuna.

Paspgenun 7 (Cpok), 8 (PaboteH npoaykt), 9(IMoBeputenHoct), 12
(OrpaHunyeHne Ha otroBopHocTtu), 14.6 (Mpunoxumo npaBo) u
14.7 (3abpaHa Ha HEMOSANHO MpUBNWYAHE Ha  KIWMEHTW)
npogbikaBaT fga ce npwnaraT crnej KakBoto M ga e
npekpaTsiBaHe Ha HacToswoTo CnopadymeHue.

15. CUrypHOCT Ha cucTemaTa U 3almTa Ha JaHHUTe.

Korato SAP nonyys goctbn A0 cuctemu v AaHHu Ha KnuneHta,
SAP ce cbobpassBa C pasyMHUTE agMWHUCTPATUBHM,
TEXHUYECKM M PU3MYECKN MePKN 3a 3alumTa Ha KnuneHTta ¢ orneg
3almMTata Ha TakMBa AaHHW W npegnasBaHe OT HeoTopuaMpaH
poctbn. BbB Bpb3ka € TakbB goctbn  KnveHTbT wuma
OTFOBOPHOCTTa Aa npefocTaBu MOTPeOMTENcku oTopusaumm
napornu Ha KoHcyntaHtTuUTe Ha SAP 3a pgoctbn o cBoute
cUCTEMU U Ja OTMEHM Te3n oTopM3auuu, U Aa NMpekpaTu TakbB
[OCTbN, KakTo KnneHTbT cyeTe 3a moaxoAsilo, OT Bpeme Ha
Bpeme. KnmeHTbT He npepocTasst Ha SAP gocTbn 4O CUCTEMU Ha
KnueHTta v nnyHa nHdopmauus (Ha KnueHT unu Tpeta ctpaHa),
OCBEH aKO TO3M JOCTbMN HE € OT MbPBOCTENEHHO 3HAYeHve 3a
n3nbrHeHWeTo Ha Ycnyrute no CnopasymeHueTo. CTpaHute ce
CcbrnacsiBaT, Ye HMKaKBO HapylleHue Ha Tasu pasnopenda Hama
[Ja ce cunTa 3a Bb3HWKHAmNO B Cryyal Ha Hecrn3BaHe OT CTpaHa
Ha SAP Ha ropecriomMeHaTUTE MepKM 3a 3aliMTa, HO KoraTto
HVKaKBa fMyHa nHpopmMaums He e buna 3acerHara.

13

SAP Professional Services Agreement (On-line) [DUAL] bgBG.v.4-2012



