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GENERAL TERMS AND CONDITIONS FOR SAP SOFTWARE AND SUPPORT (“GTC”)
SAP ERRERSTIR 2 — R PRRKERRIF (DA TR " GTC )

DEFINITIONS
e ER

“Add-on” means any development that adds new and independent functionality, but does not modify existing
SAP functionality, and is developed using SAP application programming interfaces or other SAP code that
allows other software products to communicate with or call on SAP Software.

CHEANTTEE ) AEEI AR DIRE BT IR (E MBS A Y SAP ThEEHYE(BHEE - I BfER SAP JEFIRE4RIE
Fri e EAl SAP (CHEAET TR S - et HAEAGZE mBL SAP #ig R eI SAP ¥ -

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity's share or voting rights. Any legal entity will be considered an Affiliate for only such time as that
interest is maintained.

"B | (5 SAP SE B H E R A IS 50% R sERMME LM AT - EARE
B AR 4T _EHON 25 ST N T 1 R Bl (g5 -

“Agreement” means the agreement as defined in the Order Form.

"EQ RIENGETEETER 2 54 -

“Business Partner” means a legal entity that requires access to the Software in connection with Customer's
and its Affiliates' internal business operations. These may include customers, distributors, service providers or
suppliers of Customer and its Affiliates.

PSRIERBAE | BRI P R LR RS VB S S AR S - RIS AR E R - H e aE
P RERGREZZF - & - e itrg et Ens -

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its Representatives designates as confidential, internal and/or
proprietary at the time of disclosure or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure; including,
without limitation, information from, about or concerning any third party that is disclosed under this Agreement.
THEEEER ) (RIS EE T A NS IR AR EE T A TYIERR ¢ 18E I AR A - RN E

Rt~ BN/ E S 2 &l SNSRI E RAe R B - FET%E@H SR HAR Rt E I

BFEER RIS A S LIIE R 2K B 05 =77 Bl 55 =TT MR < &

In addition, Confidential Information means, with respect to Customer, Customer’s marketing and business
plans and/or financial information, and with respect to SAP:

BE5h - EEFINE - WEENREE PETIHRSES A EIR/SG B &R - DURGEE SAP TS {445 -

a) the Software and Documentation and other SAP Materials, including, without limitation, the following
information regarding the Software:

PGB RO R HAt SAP A1} > RLFR(EAIRIY 51 EaR e AR R 2 BaH -

i. computer software (object and source codes), programming techniques and programming concepts,

methods of processing, system designs embodied in the Software;
ERGHES (HAVISERAAT) - RIEROTMRIERES - FRIEJTE - TSP EIRAY R 4i5%s

ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional
specifications, file formats; and
EAERERGER - 1 - 12U - BRIEERE - RIEE - BEE - IRERE - lEERA D DIk

iii. discoveries, inventions, concepts, designs, documentation, product specifications, application
program interface specifications, techniques and processes relating to the Software;

ST~ U - S - BET ~ B - AR TERIREEU AR ~ SRR AR

b) the research and development or investigations of SAP; and

SAP RSB § DU
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c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms,
processes, ideas, techniques, formulas, data, schematics, trade secrets, know-how, improvements,
marketing plans, forecasts and strategies.

EEEREITE - NEBH - EmEE - EmftiEr: - fioeE - HEE - BF - 8 5l - 250 Bk
- FEE > EEME - ECEAER - (R - TTHEETE] - TEOHIFISRN -

1.6. “Designated Unit” means information technology devices (e.g., hard disks or central processing units)
identified by Customer pursuant to the Agreement that have been officially made known to the public as
appropriate for Use or interoperation with the Software.

"HEEEIT ) (AEE S IREAGOMEE 2GR EE (Bl - iRk AR B ETT) - HEES R KR FTAIEE
AR 5 Dl B A A 1 (5 FH B AR A

1.7. “‘Documentation” means SAP’s then current technical and functional documents (for the licensed Software)
located at https://help.sap.com or made available to the Customer as part of the Software.
&R0 ) 245 SAP BUARTBELIThRE S (SR 2 G E M) - HUE R hitps:/help.sap.com R [E#HES
H—E Rt TE S -

1.8. “Export Laws” means all applicable import, export control and sanctions including, but without limitation, the
laws of the United States, the EU, and Germany.

"HOARR ) RFERTHEAATED - HOEHRIRIECAE - AR EARTRICSEE - BRI ARE -

1.9. “Feedback” means input, comments or suggestions regarding SAP’s business and technology direction or the
possible creation, modification, correction, improvement or enhancement of the Software or SAP Support.
: Iilﬁ%%%J RIESH ¥ SAP SEBMIEIIT T A BHRAGEC SAP SHE 2 ATREEETL ~ B4 ~ B1E - th B ey a2 it
B aTameEs -

1.10. “Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under
statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

TR ) RIS AERIRE U - B AT AR S OB DL S A RE ~ SEERERIAH B B
P ~ BEERIFREREHE - PIT (trade mark) ~ 5% (trade name) MIRRISHITEGE > RALMIHAMMIPIERE (R
Eak MECREEM) @ NS ETRTAER P E R BRI - (RECOESHIBNE - SURkE24 2 5 (SR ZHEF)
FIEEM > iR R GEE - R E AR E IR « IR B -

1.11. “Modification” means:

MBS RS

a) achange to the delivered source code or metadata; or
AT 2 AR S B P R S B

b) any development, other than a change to the delivered source code or metadata, that customizes,
enhances, or changes existing functionality of the Software including, but not limited to, the creation of
any new application program interfaces, alternative user interfaces or the extension of SAP data
structures; or

AEE XN 2[RI A P &R - THET - R eE IR A ThREREB &7 & > BREERRR
?E?%HEH%%E’]F“ RS E - BALEAE S E - ST SAP BRIEEHE 5

c) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials

(defined below).
MBS S EM SAP R CEZRINT) - HHEE CEMIITTHR) AT Z AR A -
1.12. “Order Form” means the applicable ordering document for Software and SAP Support that references these

GTC.

"EIRBEL | (RISURHGHL SAP SIR ZEHIE TS - HNEMAS [ GTC -
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1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

“‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants or other professional advisors.

TREA L RIEEEITIARAAE - BT - KGR~ B - ABIER - GRS M EERR -

“SAP SE” means SAP SE, a parent company of SAP.
FSAP SE | {415 SAP 2}/ » SAP SE -

“SAP Materials” means any software, programs, tools, systems, data or other materials (including statistical
reports) provided, developed or made available by SAP (independently or with Customer’s cooperation) in the
course of performance under the Agreement. This includes but is not limited to the Software, SAP Support and
Documentation delivered to Customer. SAP Materials do not include Customer Confidential Information.

"SAP # ) e SAP MRELTEITIELTBE T (E1sEE F & 1F) Fritftsbia 2 EmEae - 25X T
F 280 BRECEAR (@Tﬁéﬁ%ﬁﬁ%) o P EREEARIN & 5 28 - SAP STERAICH S -
SAP Ml RS P E

“SAP Support” means SAP's then current support offering made available to Customer, as stated in the Order
Form.

"SAP X#% | RISAETIEETY - SAP BITHRHE T 52 SAP 7%

“Software” means:

TEER ) RS

a) all software products licensed and delivered to Customer under Order Form;

FTA G TR BN AL T8 2 2 SRR A i

b) any new releases, updates or versions thereof made available by SAP under the Agreement; and

FH SAP (IR G RVALILIR L Z (TR S&1 TR ~ BERTERRCAS + DR

c) any complete or partial copies of any of the foregoing.

AL A — AR — e BB A -

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax,
service tax or similar taxes.

"RE ) RIEFTER S~ BERAEEIE R (DAL B FEAIEEET) - FIA0BEE ~ N TEER - M(E
i~ B AR ~ (EARR - R ~ BB - RGBSR -

“Third Party Software” means:

=V ¢ SRCEER

a) any and all software products and content licensed to Customer under the Agreement identified as a third
party product in the Order Form for SAP software products or SAP Support (or both) and delivered to
Customer;

RIBEEIHELEE P 2B fe s BES EE fn NS - B SAP BREGZE GnEl SAP 3% (S0 #) ST K
HAYE R =M AR P
b) any new releases, updates or versions thereof made available; and
ZEE PR BV AT ThRAR ~ BUHrEhRA 5 DA
C) any complete or partial copies of any of the foregoing.
Hi AT o —IHRE— e BB A

“Use” means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities.

TEER L RIERUTERES 2 BEEEIORE ~ A ~ ST AL RIS BRI S R A A 2 R

“Use Terms” means the Software Use Rights document as defined in the Order Form.

"EERIRRK ) (ATEETIEER T R G PR S
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2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

USE RIGHTS AND RESTRICTIONS
PR B R A

Grant of Rights
T HER]

SAP grants to Customer a non-exclusive, non-transferable, perpetual (except for subscription based licenses)
license to Use the Software and other SAP Materials at specified site(s) solely for Customer's and its Affiliates'
internal business operations (including customer back-up and passive disaster recovery) and to provide
internal training and testing for such internal business operations, unless terminated in accordance with the
terms of the Agreement. Customer may Use Software and SAP Materials world-wide, except from countries
where such use is prohibited by Export laws.

PRIRE GG IUE T LA IEZ 1B - SAP TR FIREE - JEA I HEE HoK A (GERETR ARSI
LI R E L FHERES AT EA SAP #4k] - MEIERRANE P R R SR EIE R &8 (BEE P H D
FweBh S FEI) » M Ry ATl Py B 2E 5 B R B PN BT SRR - & PR 2 BREEFHEAERT SAP Ak} » (B3 HY
CUAEREE 1E U A B R A RIFR S -

Customer may permit Business Partners to Use Software through screen access only, solely in conjunction
with Customer's Use, and may not Use Software to run any of Business Partners' business operations.
Customer is responsible for breaches of Agreement caused by Business Partners.

T RATE RS E IR R EU A LA - M EREE SREER - B SREEE HRT R E R
PEZ BB EE - B EIEAERBHEYZE -

Customer shall not:
BERLG :

a) use SAP Materials to provide services to third parties (e.g., business process outsourcing, service bureau
applications or third party training) other than to Affiliates (subject to Section 2.2);
] SAP AHHAE R 38 (KIBEE 2.2 REUE) DIAPZ S =I5 R (AR (B0 - SERRAZSMEL ~ IRISEEIE
B =J73014H)

b) lease, loan, resell, sublicense or otherwise distribute SAP Materials, other than distribution to Affiliates
(subject to Section 2.2);
[ERARASE (IIEEE 2.2 (RRALE) DM S ~ I - BE - ERES DU 7 =08 SAP A1k}

c) distribute or publish keycode(s);
B EE T mse & (Keycode) ;

d) make any Use of or perform any acts with respect to SAP Materials other than as expressly permitted in
accordance with the terms of Agreement;
PRIIZELIMRRIASCEF AT A » 1 SAP AR T (a8 I St T ARRETT &

e) use Software and components other than those specifically identified in Order Form, even if it is also
technically possible for Customer to access such components.

(B FHETHE B T oRAEE Z SRR AT - SR B PREF AU S TR -

Customer agrees to install the Software only on Designated Units located at Customer's facilities and in
Customer's direct possession. With advance written notice to SAP, the information technology devices may
also be located in the facilities of an Affiliate and be in the Affiliate's direct possession. Customer must be
appropriately licensed as stated in Use Terms for any individuals that Use the Software, including employees
or agents of Affiliates and Business Partners. Use may occur by way of an interface delivered with or as a part
of the Software, a Customer or third party interface, or another intermediary system. If Customer receives
licensed Software that replaces previously licensed Software, its rights under the Agreement with regard to the
previously licensed Software end when it deploys the replacement Software for Use on productive systems
following a reasonable testing period. At the date the rights to the previously licensed Software end, Customer
shall comply with Section 11.4 of the GTC with respect to such previously licensed Software.

Z PRIBEAEANE PR & 5 BERA R E B A2 EH0S - fEfRaTs i E @A SAP By T - Al
AT EE B TS AL B A (2 2 30t - BRI SE BT - SPERTEE 2R A S (ERERGRESE
TSRS 2 B TEAREEN) » &P MK RS ZEAE AR T K P2 A E RS AR IR - (5

GTC for SAP Software and Support (DUAL) zhTW.v.7-2022 Page 4 of 18



2.2.

2.2.1.

2.2.2.

2.3.

HEERA I SN A~ FFEEE =TS E o BHEAM T RS AET - AR S B R e
IR - (RAGEY > HICAT e 2 AHRARER] - Y S EDHIS IR B 2 e (A DU A TE U (R 7 2y
B4R - FESCATIRIE 2 HAEER L2 H - P IEESF GTC 55 11.4 fR-PRAN LA R 2 HUE -

Affiliate Use
Relfa e A

Customer’s Affiliates' Use of Software and other SAP Materials (applicable to the Software) to run their internal
business operations as permitted under Section 2.1.1 is subject to the following:

E P2 BIMAEZEIES 2.1.1 RZEFAIRAE - (E RIS AIE M SAP i) (i R A ERS) AR T L P B 32 55 2 s
BT TNYIRUE -

a) Customer ensures that the Affiliate agrees in writing to comply with the terms of Agreement; and
& PHECRE R G SE AE T T R BT S 4IRK PAK

b) abreach of the terms of Agreement by Customer’s Affiliate shall be considered a breach by Customer.
P R R G IR R % P B S S SRR -

If Customer has an Affiliate with a separate software license and/or SAP support agreement with SAP SE, any
SAP SE Affiliate (including SAP) or any other distributor of SAP software (“Separate Agreement”), the
Software must not be Used to run such Affiliate's business operations and such Affiliate will not receive any
SAP Support services under Agreement even if the Separate Agreement has expired or is terminated.

EE A Z B RECH SAP SE ~ {Ef] SAP SE Bi{A{b3# (B SAP) sHEAM (LT SAP G L 2551
BIRVERASIAERI/Z SAP SHRE4) (CUTHE TERIEEY ) ) » ARG AIEEE B T_ BB A b SE SR &
H EMRGEEAGRIBAGYEA L SAP SRR » BIEE_ Bt 5] &L EHASE IR -

Services Providers

MRfsie it -

With SAP’s prior written consent, Customer may permit services providers to access the Software solely for
the purpose of providing facility, implementation, systems, application management or disaster recovery
services to Customer in connection with the business of Customer for which the Software is herein licensed,
provided that:

FPRAENTS SAP BAREHFEREAER T » natiF et & s - HEEARERN M & PR A SR
T RIS PRI < 320 ~ BAF - &4 - IEFRE B EEIR IR 2 R - Rt ¢

a) these rights will continue only while Customer and such services provider have in place a written
agreement that includes provisions requiring such services provider's compliance with the terms of this
Agreement prior to such access, including, without limitation, non-disclosure of SAP Confidential
Information;

IBIREFIE 7% BT IR B iR B O s T E H SN 7 HARETIE G2 AT - AiERGLER
FEERATBA IR B R L BT A S LU BIEEARIRINE SAP HE &R (R

b) Customer must be appropriately licensed for all employees of such services provider authorized to access
Software;

SHE SRR RS 2 RIBARRS R IE BRI ATA B L » B P E R

c) such services provider shall be permitted to Use the Software solely to install and configure the Software
in accordance with the business of Customer as set forth herein (or in the case of a disaster recovery
vendor, to provide disaster recovery services only);

IRBRA SR FTRE 2 B P26 - SUaTAUBH IR fR 0 2 I 6 FRES - M EL A IR E RN S BENIE e e (B0E
o SCHHE R - IR Bt SCEE R R IR ) |

d) under no circumstances may such services provider Use Software to operate or provide processing
services to any other party, or in connection with such services provider's own business operations;
EEERT - AIBARRE R I RS HEES - Rt — BT R R SR IR PR B IR - SN & S RTR
MRt iLE 2 B BSE B EE
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2.4.

2.4.1.

24.2.

2.4.3.

3.1

3.1.1.

e) Customer shall be responsible for any additional Software, migration tools, or third party software needed
to effect such transition; and

& P e A B R AIRHEHR AR R 2 EATERS MRS ~ B8 T RS =00 © DU

f)  Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors from
and against all claims, liabilities, losses, damages and costs (including reasonable attorney fees) suffered
by SAP arising from a breach by the services provider of the conditions of this Agreement.

EHFUPRFEERL SAP RARFFE & B A GQRMFIIMEL Z 28R - BT - 8% - BEREM (B
EOHEZHATE) - ¥ SAP ~ HEE - BT~ E AN B HE -

Upon SAP request, Customer shall provide written confirmation to SAP that items a)-d) are fulfilled.
Y SAP ZH0R - K FER SAP f2ALETTE a) £ d) HEM 2 EHERD -

Verification

LG

SAP may audit (at least once annually) Customer's usage of SAP Materials. Audits may be at Customer's site
or remote. Customer shall cooperate reasonably with audits. Customer can conduct the measurement itself
using the unaltered tools and self-declaration forms provided by SAP for that purpose. The self-declaration
form is to be completed independently of technical measurement. The result of the measurement is to be
transmitted online via the interfaces from Customer’'s system(s) to SAP, or in a machine-readable format
according to instruction provided by SAP.
SAP 15f61% (BFEZR/DV—R) FFH SAP MHRIYERIIEN - FERZSR & PR SR ET - & P EBEZ A
BEEGME - W TR AL SAP itz HrIFTHR %Z““EZI/EJSZE??EF'%&?EU?ETHE EATH
HERED RN BIBILSER - SFEAERIEIRE SAP LIS - BBE P& H L4/  H e s nT st
& L {H 2 SAP -

If an audit reveals that:
FREIRGEREUR -

a) Customer underpaid license fees or SAP Support fees (or both); or
FFoRIE SAP AT RS i REE I SAP SRE M (BRI H) 5 5
b) Customer Used Software in excess of the license quantities or levels stated in Order Form,

& P RS T 85 T R P I 2 B Re B E gl

then Customer shall pay such underpaid fees or for such excess usage based on the SAP price list in effect at
the time of the audit. Customer shall execute an additional Order Form to license additional quantities or levels.

HIE FREMUSIER S EM 2 SAP (HIg/FH - $HERTHCR A R 48 A sU B H E RN SN E R - &5
JEZZHINIETIRE > DUERAESRI NI E SR, -

If audit results indicate usage in excess of the licensed quantities or levels then reasonable costs of SAP's
audit shall be paid by Customer, if any. SAP reserves all rights at law and equity with respect to both
Customer's underpayment of license fees or SAP Support fees and usage in excess of the license quantities
or levels.

ETEE REURE RS B H IRV ER BUE S, - Al FIE (M GEHY SAP FEE A (5HRTEE) - HNEF
RINTRRHZ B RIS SAP SHRE > DUNGEBBIIEEAEESUE - SAP (REMHBIFTAARER A
A -

MODIFICATIONS AND ADD-ONS
[ 0diyvmis

Rules and Requirements for Modifications and Add-ons

BRI IITT AR R R K

Customer may make Modifications and Add-ons to the Software (excluding Third Party Software) and shall be
permitted to use Modifications and Add-ons with the Software (excluding Third Party Software) in accordance
with Section 2.1 and this Section 3.
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3.1.2.

3.1.3.

3.2.

FHEGHEGE (F RS =J780e) BTG It - BREARIRES 2.1 fRAIASCER 3 FRZMUE » feat®
PRSI -ratcecEs (f B1E55 =J5#Es) [ -

Customer shall comply with SAP's registration procedure prior to making Modifications or Add-ons. All
Modifications and all rights associated therewith shall be the exclusive property of SAP, SAP SE or its or their
licensors. All Add-ons developed by SAP (either independently or jointly with Customer) and all rights
associated therewith shall be the exclusive property of SAP, SAP SE or its or their licensors. Customer agrees
to execute those documents reasonably necessary to secure SAP's rights in the foregoing Modifications and
Add-ons. All Add-ons developed by or on behalf of Customer without SAP's participation (“Customer Add-on”),
and all rights associated therewith, shall be the exclusive property of Customer subject to SAP's rights in and
to Software and SAP Materials; provided, Customer shall not commercialize, market, distribute, license,
sublicense, transfer, assign or otherwise alienate any such Customer Add-ons. SAP retains the right to
independently develop its own Modifications or Add-ons to Software, and Customer agrees not to take any
action that would limit SAP's sale, assignment, licensing or use of its own Software or Modifications or Add-
ons thereto.

EHFEMST SAP MR - T E TSI IIRER - FrAfECmEl 2 AHRRIFT A HEFIE R SAP « SAP
SE SRR NVEEME - A H SAP sk ZIffhircit (B S hi st sl S A ERREE) MALATAHRBARER]
JEFy SAP ~ SAP SE SUH %M NBMEATA ZWE - EFEBEAESHEEY &2 LAt - DEErR SAP $HAT
FRECRIFSINTT 2 MR - Fre SAP RZEMiE PSR E PR ZIhoetE (T " & Fhoe ) -
DURILRTAAHRARER] - B e R PERFT A 2 - B2 SAP BLHRASAT SAP APRIFT ZRER K i H E R 1
FREE (B FAERHEMRIREE P RRRSERR - SEEITE - Bl - 708 - Bt - o - e
A AT EUHEE - SAP (R IR BEHe 2 (B ESEI T 2R > B P EEA PREUETH HERR H
SAP G - 3 - SRS A SRR SV I -

Any Modification developed by or on behalf of Customer without SAP's participation or Customer Add-on must
not (and subject to other limitations in the GTC):

FTA SAP RZEMH#E FeFEE FR# AL MESEE Pt - &A% (HEz GTC iz HARRGIFT
) -

a) enable bypassing or circumventing any of the restrictions set forth in the Agreement and/or provide
Customer with access to Software to which Customer is not directly licensed;

W I BAR A S 4 P ATRR E AR ARIRRA - R/ B m R AU B R 2 2 P R e (P HUE

b) nor unreasonably impair, degrade or reduce the performance or security of the Software;
DI EET AR ~ RS (RIS R RE B =1

c) nor render or provide any information concerning SAP software license terms, Software, or any other
information related to SAP Materials.

EIREBUL MBI SAP SRASIAENRRFN ~ WAE Z(EREEN - 2B SAP APRHHBRHIE(T HAL &S

Customer Covenant

H PG

Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its
Affiliates, or their resellers, distributors, suppliers, commercial partners and customers, any rights in any:
BEEREREG REZ NIZBIRE  FESHE TYUEAIEE - SAP BCHBHGME - SCHEER - K8
- (LFERS - PSRRI F LR IRER]
a) Customer Add-ons or Modifications; or

FFHThT s ; 5

b) other functionality of the SAP Software accessed by such Customer Add-ons or Modifications.

KERIBRZ P T IT A S F L SAP EBRHYHALIIRE
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5.1.

5.2.

6.1.

6.2.

6.2.1.

6.2.2.

DELIVERY

L3}

SAP makes the Software available for download from a network at its own cost and Customer is responsible
for the cost of downloading the Software.

SAP BB TE RS NIRRT > HE FIEE & MEEie 2 & -

FEES AND TAXES
B

Fees and Payment

B FHELK

Customer shall pay fees as stated in the Order Form. If Customer does not pay fees in accordance with the
terms of the Agreement then, in addition to any other available remedies, SAP may suspend SAP Support until
payment is made. SAP shall provide Customer with written notice before any such suspension. Unpaid fees
when due will accrue interest at the rate of 3% above the Prime Rate of Citibank, Taipei Branch applicable per
annum, but not to exceed the maximum amount as allowed by law. Purchase orders are for administrative
convenience only. SAP may issue an invoice and collect payment without a corresponding purchase order.

P IERE TR - EFPARKIBSQRFICIERM - JIFR T ERIHAL AT FHEY RS - SAP Sk
SAP S7t& - HEIRURIL - SAP JEAEEITZETIEZ AT - JellERBEHNEF © EREIHRS M ZEA - ER
FEBERAT B AL TEABGIAIRANS 5 77 2 = Z SRR RAE - ENGEBRAEA T 2 &= sfE - SRR
&R T ITETEEH - SAP 5422 A fHIERRE BRI I T Bl 1L 3 S0 WOHUGRIOH -

Taxes
MitH

All fees and other charges described in the Agreement are subject to applicable Taxes, which will be charged
for in addition to fees under the Agreement.

G FTALEIFTA R R S R R E IR - HAARM A S QU RE 2 B F A NS M -
TERM AND TERMINATION

A&tk
Term
HAR

The Agreement and the license granted hereunder become effective as of the Effective Date specified in the
Order Form and shall remain in effect unless terminated in accordance with these GTC.

REL AR T Z (E R RER ST B it i 2 AR H AR RO FERF A 5 LB MREEA GTC &k Ryl -

Termination of the Agreement
B

Either party may terminate the Agreement:

E—HEEAGFR THIER FEIEAREE

a) for cause upon 30 days’ prior written notice of the other party's material breach of any provision of the
Agreement (including Customer's failure to pay any money due within 30 days of the payment due date)
unless the breaching party has cured such breach during the 30 day period;
fEAT 30 H L E @AM T EENEEEN S ZEMFREE (EFEFFREEHEHH% 30 HA
SHMEMENFIR) - AEEELTIEIE 30 H IR MIEZLTT HRIBRIN -

b) immediately if the other party files for bankruptcy, becomes insolvent, makes an assignment for the benefit
of creditors, or otherwise materially breaches Section 11 of these GTC.

TR S o SEE TR T o SR A e R - BD A T B IR A GTC 55 11 ik
ZHATE - B ENAE L -

SAP may terminate the Agreement immediately if Customer breaches Sections 10, 13.4 or 13.6 of the GTC.
EEFER GTC #YZE 10 5k ~ 55 13.4 (R 13.6 iR BUE - SAP fFILRIE (EAELY -
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6.2.3.

6.3.

6.4.

6.5.

7.1.

Customer may terminate the Agreement for any reason upon 3 months’ written notice, provided Customer has
paid all license fees and all SAP Support fees due and owing at the effective date of termination. The
termination will be effective at:

FFEENEME B IEAGE - BIERAT 3 (8 HeftHmma - Bt Ed P e MRS A HIAEIH H
JERTHIFRA PSR FIFIFTA SAP SCHEE R « 431K RHIRERI ALY -

a) the end of the Initial Term or
SIS - B

b) the end of the then current Renewal Term or;
T TERAI A AE R 5 B

c) inthe event that the Customer is not enrolled in SAP Support, the end of the then current calendar year.
F BT AR AT SAP 2% -

SAP Support
SAP 8

Insofar as Customer is enrolled in SAP Support, all of Customer's Software, including SAP software previously
licensed by Customer and any future SAP software licensed to the Customer (whether directly from SAP or
through an SAP partner) (“Customer Software Estate”) must be covered by SAP Support. SAP Support terms
cover all licenses within the Customer Software Estate and therefore partial termination, or partial selection of
SAP Support by Customer is strictly prohibited in respect of the Customer Software Estate. This provision also
includes Third Party Software provided to Customer by SAP.

HEEFEET SAP X% » ZFHIFTARES - BIEE P Ay SAP WHEHIEMIRAKIZELSZ ST SAP
HRE (ELFE(C SAP 5048 SAP S{EBHZHE) (LI T ' ZPEIREE | ) WM ETE SAP SIRAVEIEIN -
SAP I HREIR i E S PR EE NRIATAE - NILEASEE 12 Pl & P i A R P B 7 4% 1 b T o 258
1% SAP S#% o AFRKEIREAINH SAP SRALASE P HYEE = J7HHE -

Effect of Termination
k3

Upon any termination hereunder, Customer and its Affiliates shall immediately cease all Use of SAP Materials
and Confidential Information. In the event of any termination hereunder, Customer shall not be entitled to any
refund of any payments made by Customer. Termination shall not relieve Customer from its obligation to pay
fees that remain unpaid.

KA ELEE IR - B R HRR R BIEET RIS (EEFTA SAP MR A - ERAGIEITEML L

R P SRS 3 P B S AT RORAV IR « 8B RGN ERIRE P S AR EEH ZHE -

Survival
e fr

Sections 1, 2.4, 5, 6.4, 6.5, 8, 9, 10, 11,12, 13 of this GTC survive the expiry or termination of the Agreement.
RELFHEE R - KGTCHE 1R~ 24k - E 5 H 641K B 65F H 8K -F 9k 510
& ~ 28 11 {5k ~ 28 12 {RELES 13 R AR -

WARRANTY
R

SAP warrants that Software will substantially conform to the specifications contained in Documentation for 6
months following delivery. The warranty shall not apply:

SAP {REGHRASAE (T 1&AY 6 [HH N » EENGCH U ATEEHE - ERNERR TYIER

a) if the Software is not used in accordance with Documentation; or
ARARHREC S ARG 2K

b) if the defect is caused by a Modification or Add-on (other than a Modification or Add-on made by SAP and
which is provided through SAP Support or under warranty), Customer or third party software; or
EIRIEAHE SR IITT A (SAP ATl T Z BB IITIRRRS - HEARIER SAP SCHRSURIRE A At
)~ B = BTS¢ 5
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7.2.

7.3.

8.1.

8.2.

8.3.

c) to any Customer unlicensed activities.

EfIE PR IAEHEE) -

SAP does not warrant that Software will operate uninterrupted or that it will be free from minor defects or errors
that do not materially affect such performance, or that the applications contained in the Software are designed
to meet all of Customer's business requirements.

SAP FECRIREGFEEA 2 TPl ~ FEREIE N SUHBUR B RE MR B E i B BRI S 30 - R Bt
BEZEREANEEPZATAEBRX -

Provided Customer notifies SAP in writing with a specific description of the Software's nonconformance within
the warranty period and SAP validates the existence of such nonconformance, SAP will, at its option:

EE PR ORE IR R E E T AR SAP BE RIS R Y 2 BAGHIE] - H SAP CHESDHER ISR B EFE - A
SAP & B 1TEEE

a) repair or replace the nonconforming Software; or
EAREEU A IER 2 #fs » 50

b) refund the license fees paid for the applicable nonconforming Software in exchange for a return of such
nonconforming Software. This is Customer's sole and exclusive remedy under this warranty.

B FHRA S AR C U R A - DIBORER R R EHE - IRE P IRACREIT A 2 — Bk -

THIRD PARTY CLAIMS

F=ITRRE

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging
that Customer’s and its Affiliates' use of Software infringes or misappropriates a patent claim, copyright or

trade secret right. SAP will indemnify Customer against all damages finally awarded against Customer (or the
amount of any settlement SAP enters into) with respect to these claims.

SAP JE R& F U > 2 AT =75 ERE P SRR R RN - RACSCR AR - Z(FEs
PSR EATE - 3T & P R BRI SEIR HAYZRAE - SAP R EAErR S FlEHEE P RfORIE 2 Fra R s
fE<& (5 SAP ZZR AV EIFIfEREEH) -

SAP's obligation under Section 8.1 will not apply if the alleged claim results from:
ERTHIFREEE AR RS - SAP R 8.1 fRIEFZ FRBSRA#E A

a) use of Software in conjunction with any other software, services or any product that SAP did not provide;
BEAa EA SAP S ASZHE 2 AFAT HANERAS « ARl 22 &l & 6 e

b) use of Software with an apparatus other than Designated Unit;
e RO R e E BT R B

c) use of Software provided for no fee;

[EF B TR AYEES -

d) Customer’s failure to promptly use an update provided by SAP if such infringement or misappropriation
could have been avoided by use of the update

el B P RE A B P BORT R mT ek i - (H2 P AT BNE A SAP Frfft (LA 5T
e) Customer’s failure to timely notify SAP in writing of any such claim, if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice;
B AHE R DUE T 2GRl HL 2R BB 1 SAP (HL# SAP [N PR pE S B B Rt U @ A i 2 FHEE
)
f)  use of Software not permitted under Agreement.

W 2 (E IR S 4IFT FLaT -

If a third party makes a claim under Section 8.1 or in SAP's reasonable opinion is likely to make such a claim,
SAP may, at its sole option and expense:

EHEZTTHEE 8.1 RZMUERIRIFER SAP SHIE R A REfR I HRNE - SAP HREBEEI BT RIEE M
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8.4.

8.5.

8.6.

9.1.

a) procure for Customer the right to continue using the Software under the terms of the Agreement; or
R F RIS EEIR G LIRRE e Z R 2
b) replace or modify the Software to be non-infringing without material decrease in functionality.

HUARERIE SR AR R I FRAE (B RE R Tk D AYRRAS -

If these options are not reasonably available, SAP or Customer may terminate the license relating to the
affected Software upon written notice to the other.
WA I EEHA T - SAP B PSRN S — T B HIAA] - 4% 1L Ba% 2 s BOVEAS HHRR A2 -

SAP expressly reserves the right to cease such defense of any claim(s) if the Software is no longer alleged to
infringe or misappropriate the third party’s rights.
EAFHEREE EREEFSGE B =J7HF] - SAP BUREREE T IR BHET RS 2 TS H R -

Third Party Claim Procedure
EERIERE

All third party claims under Section 8.1 shall be conducted as follows:

PR 8.1 (R 5 = TR TV AT

a) The party against whom a third party claim is brought (“Named Party”) will timely notify the other party
(“Defending Party”) in writing of any claim. The Named Party will reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party,
subject to Section 8.5 b) below.

BRI R ESETT CUNE "HEETT L ) R R EEE AR E AR A T EE A (LT T
PiRs ) o MR TES 8.5 b) RZHUE » 15 E T RHERRE T SHEE - WISE BT SEREZ AR
HiEE (HE) -

b) The Defending Party will have the right to fully control the defense.
iR TR R T e e fIRE )= -

c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission
of liability by the Named Party.
ek TR ER AT RIFIER SN ERUESS & T B LRI B R e E BT » IR IERUE 15 7 kK
PR -

Exclusive Remedy

R R i

The provisions of this Section 8 state the sole, exclusive and entire liability of the Defending Party, its Affiliates,
Business Partners and subcontractors to the Named Party, and is the Named Party's sole remedy, with respect
to covered third party claims and to the infringement and misappropriation of third party intellectual property
rights.

ASLEE 8 RS EIRDURTT ~ HEARESE ~ BB R BRI e E T EANE— ~ M e JE > I
FLE M E LB =TT RIELL RIS =7 B R - R 7 2 ME e -

LIMITATION OF LIABILITY
FAERRH

No liability
RAUKIEEIE
SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:
SAP ~ HAZHE Ny B R IRA S SR AR IE (B B -
a) if the Software is not used in accordance with Documentation;
ARARHREC S5 kA

b) if the defect or liability is caused by Customer, a Modification or Add-on (other than a Modification or Add-
on made by SAP which is provided through SAP Support or under warranty), or third party software;
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9.2.

9.3.

9.4.

9.5.

ERIERE AR ~ EUEIIT: (SAP BTl T ZESEMHITIERIN - HREH SAP STk iR
[ A AR L) B0 =TT HRGATIE R |

c) if the Software is used in conjunction with any third party software for which the Customer lacks sufficient
rights from the third party vendor for such use;
E RS BT E =T e — EEH - &P A BRI 5 = MBS 2 e SRR T ISR AT

d) for any Customer activities not permitted under the Agreement; or
TR A ELIFTE AT A FES) © 5

e) for any claims or damages arising from inherently dangerous use of the Software.

RIE PR A B A e R I 5 REEIEAT R SR E -

No Cap on Liability
R LR

Neither party’s liability is capped for damages resulting from:
FE—TTEEANEU T FERERHEEIIHET ER

a) SAP’s obligations under Section 8.1 (excluding SAP’s obligations under Section 8.1 respective to Third
Party Software)
SAP {5 8.1 {RRIERIE 2 FH5 (FELFE SAP (S5 8.1 fiR& B M55 = kAR IEARIE NI T%)

b) death or bodily injury arising from either party’s gross negligence or willful misconduct;
RE—TERBELSSERNETRERASET

c) Customer’s unlicensed use of the Software; and/or
B PR EEPZ L PR © R/=

d) SAP’s right to collect unpaid fees
SAP WHURSZ (- 2 B FIHIRER]

Liability Cap
BELR

Except as set forth in Section 9.2 the maximum liability of either party (or its respective Affiliates, SAP’s
licensors or SAP subcontractors) to the other or any other person or entity for all events (or series of connected
events) shall not exceed the license fees paid for the Software directly causing the damages.

E—TTEFEAN (SHL BB - SAP A SAP J360p%) S5 s A S EE R FTA S (
BB ET) ZRELR > AEBH S E SRR TS (TR A > H55 9.2 flRZHERRIT

Exclusions to Damages

HRERIRE

In no case will:

EMERLT

a) either party (or its respective Affiliates or SAP’s subcontractors or SAP’s licensors) be liable to the other
party for any special, incidental, consequential, or indirect damages, loss of goodwill or business profits,
work stoppage, data loss, computer failure or malfunction, attorney’s fees, court costs, interest or for
exemplary or punitive damages; and

F—TTEEAN (EEHL M %M - SAP /ERE SAP F2HEN) BT 5 A EAR - s - 74250
i 8% - FEECEGATEZIEA ~ ELEK - BHEL - BIEEREE - i - EFE - FIE
~ BB ST IR EIE - 9RHAE S B

b) SAP be liable for any damages caused by any Software provided for no fee.
SAP $t¥ o EIR AL AT TERAS T A AT HEEREE - IR AR -

Disclaimer
REEH
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10.

10.1.

10.2.

10.2.1.

10.2.2.

11.

11.1.

11.1.1.

Except as expressly provided in the Agreement, neither SAP or its subcontractors or licensors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter, including the
merchantability, suitability, originality, or fitness for a particular use or purpose, non-infringement or results to
be derived from the use of or integration with any products or services provided under the Agreement, or that
the operation of any products or services will be secure, uninterrupted or error free. Customer agrees that it is
not relying on delivery of future functionality, public comments or advertising of SAP or product roadmaps in
obtaining the Software.

PRAGEIIIMERESN - SAP ~ HIEIRG sz SN GBI BB R A EMIR ~ BoR ~ JAE s UrvE
HIEHEDR - EFEEAIRINEENE - &M - BN - FrERREH N BN - @A ERESEE e
EIRA GRS B RB R FTE AEHVAE R - SUE A e IR SR 2 T 5E « A& PR 3 A5
i o FPERE - HEUSIRET IR AR RSN 2 Dhis - TRIERERY SAP ARS8 R B & Bl m ik E -

INTELLECTUAL PROPERTY RIGHTS
BRVERE

SAP Ownership
SAP Frf1E

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and any derivative works of Software, Documentation and any
other SAP Materials. Customer shall execute such documentation and take such other steps as is reasonably
necessary to secure SAP’s or SAP SE'’s title over such rights.

BRARGEIFTI RS T & P 2 AT RSN - SAP ~ SAP SE ~ HEA{R MBS A RS - 408 0 AT A H
fi. SAP Mkt R EAEMOTAEESRHIFTA B2V ERE | FPEEZILFCH IR SO ZATEER > B
TP SAP = SAP SE B REFITFTAFE -

Protection of Rights
REFIPRa

Except for any rights expressly granted to Customer under the Agreement, Customer shall not:
BRARELIFMITR TEF AL MRS BEARE

a) copy, translate, disassemble, decompile, make derivative works, reverse engineer or be permitted to
modify the Software or SAP Materials (or attempt any of the foregoing);
EEL S BIEE  NdmaE - SAHEURE SAP AR ~ BUERLTAMEG B BT W8 R T2 et 2 (&
L EE R EAUEATERE) 5

b) circumvent or endanger the operation or security of the Software; or
RO E IS B R g B

c) remove SAP's copyright and authorship notices.

HEk SAP HIE(ERERIZE N -

Customer may back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media
must be marked as backup copies and bear the same copyright and authorship notice as the original discs or
other data media, unless technically infeasible.

F PSR RFRVE T E B AR G 1 B0kt » MR I R AR L SR B (i (A« P OB B M 0k
A EHIFR T E AR DRI R EA B SR iR st B RS A R (ERERI (FE B - BRIERLf
EAREFT ¢

CONFIDENTIALITY

Use of Confidential Information

R E N A

The receiving party shall:

PETE -
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11.1.2.

11.1.3.

11.2.

11.3.

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the
disclosing party’s Confidential Information substantially similar to those steps that the receiving party takes
to protect its own similar Confidential Information, which shall not be less than a reasonable standard of
care;

B ORE AR TR A - SREUE T ACRaEia 88 TR &l s2 SR E bR O R E
CH PP & S FTER U AP BRAH (L > HA R SR A BERE A

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in this
Section 11;

Kﬁ‘*ﬁB%%?éﬁﬁ%)\u%Eﬁﬁ%ﬁ/\%@ﬁ%ﬁﬁ%ﬁgEZEW%&%%}%TER » BRIELMAE Faz s &R AT
R TR SRETAGHNINERGE - UREFEE FEOIRASES 11 TR EEEZ A 84

c) notuse or reproduce any Confidential Information of the disclosing party for any purpose outside the scope
of the Agreement; and

AFEN BV ERIE 2 SN H A A SR B GE BT IR E R DU

d) retain any and all confidential, internal or proprietary notices or legends which appear on the original and
on any reproductions.

PR FAERIME T B EHIRAVEMAIRTA R - NS B =R -

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other facts relating thereto to any third party.
FEEAREEME=IHEBRARMGY) ~ BRI - & U A E R = B EA &SRR -

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to this
Section 11.

AELIGERTCAR T EEARETEN - TNERASER 11 fRATETE -

Compelled Disclosure

SRAITEEE

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

PSOTAEER ~ TBR  TEbean S SR BRI RV s B A RHE 82 7 S &N T LS8 © (HATiE R T
BB BT ERGHES ) - St REIEREE - Bl iiaiR )] (HLLZ BRI AR RBIR) - WK
FETEOR - BRI E - Wb BHEEE 2 ek 0 RIS ERE) - BT REAR N EEEE LEHES T
EISRMOEZERIGR IR ENE Y - WEORFTA B ISR & e TR -

Exceptions

(e

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:
(i g Bt s & AV IR S AR L MR AR

a) is independently developed by the receiving party without use or reference to the disclosing party's
Confidential Information;

FEUCT BB - MoR(E RS IS FE T 2 &

b) has become generally known or available to the public through no act or omission by the receiving party;

PR TT A Ry BB SR TR By A R B A IR B AT AU
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11.4.

12.

13.

13.1.

13.2.

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
TR AT - BT EMILE AR ZRE IR

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or
BT B A R UL A AV B = 07 EUE S HARZIRA 2 &30 5 =

e) the disclosing party agrees in writing is free of confidentiality restrictions.

& D EE T EE R PR IR IR -

Destruction and Return of Confidential Information
MR G RS BRI

Upon the disclosing party's request or the effective date of expiration or termination of Agreement, except to
the extent it is legally entitled or required to retain the Confidential Information, the receiving party shall
promptly destroy or return to the disclosing party, at the disclosing party's election, all materials containing the
disclosing party's Confidential Information and all copies thereof, whether reproductions, summaries, or
extracts thereof or based thereon (whether in hard-copy form or on intangible media), provided however that:
TEAEEE JT SR T B G RN BISES 1 E AR H BIAE - FRECETEESR E PR 2B &AL - BT BRI
BEEE T 2 GE - BATE N SRR TR E T A AR R H A 1 A s B BRI R R U7+ fiam H R iRk
ZER - W (RSP SEEERE ) - ERTRE

a) if alegal proceeding has been instituted to seek disclosure of the Confidential Information, such material
shall not be destroyed until the proceeding is settled or a final judgment with respect thereto has been
rendered; and
ORI AR PSR E A 185 - RIEZAR P A EfE H B 4B AT - RSB IES &R DU

b) the receiving party shall not, in connection with the foregoing obligations, be required to identify or delete
Confidential Information held in archive or back-up systems in accordance with general systems archiving
or backup policies.

MBS - BT RS — I R 7 B (0 B ER B S PR PR B A E5 77 B 17 28 TPV R
afl e

FEEDBACK
ElgEER

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.

PR EfTHUE B SAP fRELEIEEE R - fREMEELT - SAP « SAP SE K H (ARG BT E R
E A ~ S0 70 A ERIEERE R, - A2 BleE R RACRAIRRE] - fEEEE -

MISCELLANEOUS
FEH

Severability

Ao

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

EARGHIZ AL 2 B S e H E R e AT - RIZERE A TE D R B A G Z Hiftr
Rk

No Waiver

REETE

A waiver of any breach or obligation of the Agreement is not deemed a waiver of any other breach or obligation.
Qe REASLEREIE D BRRR B Z BT - IR B EAMELTE Bk FH5 -
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13.3.

13.4.

13.4.1.

13.4.2.

13.5.

13.6.

13.7.

Counterparts

EEITE

The Agreement may be signed in counterparts, each of which shall be deemed an original and which shall
together constitute one Agreement. Electronic signatures via DocuSign or any other form as determined by
SAP are deemed original signatures.

KELFRAZ T - BHERIEA > WIHEREK (7547 - &1 DocuSign B¢ SAP FEE M E(T HAF
M E T2 AR R G % 4 -

Trade Compliance

AR S

SAP and Customer shall comply with Export Laws in the performance of the Agreement. Software, SAP
Support, SAP Materials and Confidential Information are subject to Export Laws. Customer and its Affiliates
shall not directly or indirectly use, export, re-export, release, or transfer the Software, SAP Support, SAP
Materials and Confidential Information in violation of Export Laws. Customer is solely responsible for
compliance with Export Laws including obtaining any required export authorizations if Customer exports or re-
exports Software and SAP Materials. Customer must not use the Software or SAP Support from
Crimea/Sevastopol, Cuba, Iran, the People's Republic of Korea (North Korea) and Syria.

SAP H1%& FIEETTA G IEE T CUEREE - §88  SAP T8 - SAP k] R & sl 2 Y CUEERATETR -
P B E R SEA S E R HCUA R E R A ~ O~ SO ST EmiRAS - SAP 3% ~ SAP 4
BRI EEN - B FESEE TSI = H S H AR SAP MHRMHRARY H AR > EREEUSETL
T CHZAE - B PR 2 B ve BORTn/Z8 U ER i ~ &0~ P - gl R £ NRSRIET (J03%) B0Rcr)
THAYEREGEL SAP A1} -

Upon SAP's request, Customer shall provide information and documents to support obtaining an export
authorization. SAP may immediately terminate Customer's license to the affected Software upon written notice
to Customer if:

FFEAE SAP $RHEOREF » FREEE NS LIRS H CHZRE - E1FE THIEN - SAP 137 % & sl
GEP% o LA BIERES 2 B P IE ¢

a) the competent authority does not grant such export authorization within 18 months; or
FEERARE 18 HH AR T EHORE © ¢

b) Export Laws prohibit SAP from providing the Software and SAP Support to Customer.
HHCUAMEREE |F SAP % FHHLIRAS AT SAP S78% -

Notices
bRl

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from
SAP to Customer may be in the form of an electronic notice to the Customer's authorized representative or
administrator.

FITA A 325 e TR B o Pt i RS FE IR B I - SAP [ B & iB ISR E T A g s E =
AIERBAREH S -

Assignment

THE

Without SAP's prior written consent, Customer may not assign, delegate, or otherwise transfer the Agreement
(or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its
Affiliates.

REE SAP EHEMHEE - FEAFEEE - RINRUHA T AERAEL (S ATE ) TES=
73 o SAP {GHEEA G4 T SAP SE BCHAE—Rl{A % -

Subcontracting

ey
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13.8.

13.9.

13.10.

13.11.

13.12.

SAP may use subcontractors to provide all or part of SAP Support under the Agreement. SAP is responsible
for breaches of the Agreement caused by its subcontractors in relation to SAP Support and the performance
of any subcontractor to the same extent as if it would be performed by SAP.

SAP {HRELIE T ELRGAAEBEATA BT SAP S71% - SAP $IH S EIRGATIE S SAP SR 7> ELREHY
JETTAERE 2 1B ARG LINIAT Ry - ERISH SAP JETTIFHHEIRZEAYELE:

Relationship of the Parties

EE AR ZRG

The parties to the Agreement are independent contractors, and no partnership, franchise, joint venture,
agency, fiduciary or employment relationship between the parties is created by the Agreement.
BHEITTEENG BN - IREEH R - EHEEANFEENEY - FerdsE - a8 ~ AE
EEEE

Force Majeure

LWl

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the
reasonable control of the performing party is not a breach of the Agreement. The time for performance will be
extended for a period equal to the duration of the conditions preventing performance.

RIELIZ —J7 & N E GBI 2 SRR P SEB AT A AR R T (BIHIROHZ ST BERIL) - B RERIELT -
JETT RN A £ 22 Bl o 4T 2B R AR R AR 5 2 AR

Governing Law
R VS

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of Taiwan (R.O.C). The
United Nations Convention on Contracts for the International Sale of Goods and any conflicts of law principles
and the Uniform Computer Information Transactions Act (where enacted) will not apply to the Agreement.
RELIP B A E 4 R HARHI P 5 HE B AHRARE TR (B EMIEE RN 2 aB(hEHERE) AR
FTREG R IR - AAYRER T HA RS S E LAY | (United Nations Convention on Contracts
for the International Sale of Goods) R {Efl;AfFEZE/ERA] > 1 T ESE AL H4—% ) (Uniform Computer
Information Transactions Act) -

Jurisdiction and Mandatory Venue

B A EEREAISR G B

The parties submit to the exclusive jurisdiction of Taiwan Taipei District Court.The parties waive any objections
to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue, place or
forum for any disputes arising from the Agreement (including any dispute regarding the existence, validity or
termination of the Agreement) shall be Taiwan Taipei District Court.

T EFEARBEEZILH T EANE RSS2 B H ST IR AT T RUE AV E R H P L SR
H o NAGLIFTS [ PIm(ER G « AR EK L) EZR BRI T ARRE - fE—HPHL &
i o

Entire Agreement
Sy Sk

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties' business relationship related to the subject matter of the Agreement.
All previous representations, discussions and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under the Agreement. Terms and
conditions of any Customer issued purchase order shall have no force and effect, even if SAP accepts or does
not otherwise reject the purchase order.

REXIRERR SAP Bl B 7 FI Y B S &Y REAYARRH 2 KRR Ay e 2 RIPEM SR - SERiFTABRAL - 555
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13.13.

HSGE (BIEEARERRR) CHARGY > WHEAGHINARZ » EHEEANGTRZERIL - SamfIGE -
PRAGLIRT A ZIBISN - AELIENETTE S BRIGEEN - (LM% R 3 AR B ok B RS 5
73 B SAP $EZ 8RR DUEA 5 HAE S BRI R IR E -

Governing language
RIS

This Agreement may be executed in the English language alone or may be executed in both the Chinese and
English languages. In the event that both the Chinese and English versions are executed, and there are
different interpretations of the same provision or actual contradictions, the meanings of the English version
shall prevail.

ARELIAREEDIOCHRE - S RIAT SRS FRE - ARG 22 T SO S SRR - H oSS Chi  tA E
TR AR PTIE R B & AR A - JE LA Rt

GTC for SAP Software and Support (DUAL) zhTW.v.7-2022 Page 18 of 18



