1.1.

1. 1.

1.2.
1. 2.

1.3.
1. 3.
1.4.

1. 4.

15.

1.5.

GENERAL TERMS AND CONDITIONS FOR SAP SOFTWARE AND SUPPORT (“GTC”)
SAP Y7 by =7 RO R — MZBET 5 —k&M ( 61C) )
DEFINITIONS
E
“Add-on” means any development that adds new and independent functionality, but does not modify existing

SAP functionality, and is developed using SAP application programming interfaces or other SAP code that
allows other software products to communicate with or call on SAP Software.

(7 FAY ] LI, HieMsr L7 MRRE A BIN3 2 BR%M T, BEfFD SAP OHREZ A X HZ &72<, D
ENOY 7 by =T8S [SAP Y7 by =T ) EBETHNNIEL [SAP Y7 by =7 ) 2T L%
AEEIZT D, SAP DT SV r—var7ul I I =T 2 —ATETOMD SAP a— REfEHL
TR ENTELDEWV D,

“Affiliate” means:
(BEESAE] L1, UTFEW D,

a) in respect of SAP, any legal entity in which SAP SE, directly or indirectly, holds more than 50% of the
entity's share or voting rights.

a) SAP [ZBJL Tld, SAP SE 23 YiRiE ANOHASUIFRIRMED 50% # 4 ELEER SUIMBANIRE T DA

b) in respect of Customer, any legal entity in the Territory in which the Customer, directly or indirectly, holds
more than 50% of the entity's share or voting rights.

b) FICEL TE, BESUZEANDOKASUIFRIRMED 50% B EEN IMBEMITRE T 5, HEE
El NDEAN,

Any legal entity will be considered an Affiliate for only such time as that interest is maintained.

BT, BEFHIPHER STV LBV TOR TR#SH] EhhSnd,

“‘Agreement” means the agreement as defined in the Order Form.

(RS Lid, NEXE] ICERINERZNEZ I,

“‘Business Partner” means a legal entity or individual that requires access to the Software in connection with
Customer's and its Affiliates' internal business operations. These may include customers, distributors, service
providers or suppliers of Customer and its Affiliates.

M55 &iE, TEE) ROz [BEst) OMBNEBICEELT Y a—var] ~O7 7R
EVLBELTHEAIIMEAEZ VS, ZHIZEEND O L LTE, THE) KOE0 [BHidatt) ofR
S, EMER, VY—ERAT e X —NIH T TA T ERH D,

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its Representatives designates as confidential, internal and/or
proprietary at the time of disclosure or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure; including,
without limitation, information from, about or concerning any third party that is disclosed under this Agreement.

(FEEHR) 1. RS FEEPMME ~OEHIROB R ORH#E L, BTRORACTHAYFESE LIFXZED
MREE) PRE, AR/ IEATHD EHET D, IIEROMEER O OHRE &0 F R
EEZIIEBNIME THD L TSN D2 RETRTOFRE VW, ZhUTIE TARER) ICESW TR
SINDE=ZFNOO, IHE=ZFIZEHTIHERETENININGIZR LR,
In addition, Confidential Information means, with respect to Customer, Customer’s marketing and business
plans and/or financial information, and with respect to SAP:

Mz T, TREE®R) X, BEEICE LT, EDO~—7 T 0 v 7 K OFEEFHE L O/ IMBEEHRZ D
W, FE 72 SAP ITEA L TR,
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1.6.

1.6.

1.7.

1.7.

1.8.

1.8.

1.9.

1.9.

1.10.

a) the Software and Documentation and other SAP Materials, including, without limitation, the following
information regarding the Software:
a) (V7 =7 ] KR TRF2AT—v g 0] WRNZEDOMO TSAP =T U T V] 2, TV
T U7 T LUTOERPEENLR, ZIHICRE S L2,
i. computer software (object and source codes), programming techniques and programming
concepts, methods of processing, system designs embodied in the Software;
i. V7 b7 ] CHB/LEN WA arEa—X—Y 7 =T (A7 V27 FERY—A
a—R) | TarIIvTEEROT a7 I IR, RELOTE, VAT AT A v
ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams,
functional specifications, file formats; and
ii. Y7 o=7 ) CHAETLINCTFv—IHR, ~=aT7 L, Tl I8V RT 407 F—
FHEE, 7r—Fv— b, @WK, R, Ty AT r -~ b
iii. discoveries, inventions, concepts, designs, documentation, product specifications, application
program interface specifications, techniques and processes relating to the Software;
iti. Y7 o=7) ICHEETLIRAL, W, & BE. FFaArT—a 0 8RR 7
TV r—arTal T s R —7 o — Ak, HER O rE X

b) the research and development or investigations of SAP; and
b) SAP DWFFERHFE SUTFIA
c) product offerings, content partners, product pricing, product availability, technical drawings,

algorithms, processes, ideas, techniques, formulas, data, schematics, trade secrets, know-how,
improvements, marketing plans, forecasts and strategies.

c) S LIHEPY — R arT oY= b= BROKSRE, RAEOT ATV T4 —,
Bk, 730 XL, FrkR TATT, Bk HEA. T BER, BERE. U
N BB, w7 T V7L TR O,

“Designated Unit” means information technology devices (e.g., hard disks or central processing units)
identified by Customer pursuant to the Agreement that have been officially made known to the public as
appropriate for Use or interoperation with the Software.

ez =y ] &1L, TEREM] 1Tt THERICEVEBE SN IHEREEE (N—FF 4 227= CPU
d) T, Y77 o MEH) HLUIIHEERICHELZHO L LT, EXICEATICAERS
N-bLoENS,

“Documentation” means SAP’s then current technical and functional documents (for the licensed Software)
located at https://help.sap.com or made available to the Customer as part of the Software.

[RFaAT—val) Lid, SAP DX DR AUTHRHOBM K OMEREIZ BT % 3CE ([ MR S iz
(V7 =7 HH®) T https://help. sap. com ([ZEFINTWDHD, T V7 hr=7T] O—#L
LTEEICRESND bDOZ 0,

“Export Laws” means all applicable import, export control and sanctions including, but without limitation, the
laws of the United States, the EU, and Germany.
iHYE ) Lid, T ComA S DA E B OIS 2 ikMEE2 V5 CKEL EU, KDV RA Y Dk
HERZENDN, ZHDIZRESHZRY) |
“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction or the
possible creation, modification, correction, improvement or enhancement of the Software or SAP Support.
[Z74—FKNw 7] LiX, SAP OEVRAROT 7/ av—ofatE, KO 1Y 7 by =7 ] X% [SAP
A=) OFER, BIE, BIE, WEUIILROTREEICET 285, 2 A2 FUIREZ VD,

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under
statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

IR EERE ) &3, H oW HET, HEEE L IIEEFEICESE . IR L VY RET 2H 505
HORFFE, BIEHE, FEARXIC OO, FHEHELOBE S M, E¥EME, /v T X
IRERIFOHER]. . TR — A~ —27 ZOMDH 5w D MG pEHE CRERFE AR B ERZRT D
T, LROMRMORGE CELITRFET 2HM) ROBEEZEL) 20 ) (RS T, SfFELTY
L XIFASHBHFE, & BHLERG S0 E0ERDRY)

“Modification” means:

(BT 4 74 7—Tayv] &id, UTFTonTFinrzns,

a) a change to the delivered source code or metadata; or
a) RftENTY —Ra—RFELLIIAZ T — X OEH
b) any development, other than a change to the delivered source code or metadata, that customizes,

enhances, or changes existing functionality of the Software including, but not limited to, the creation
of any new application program interfaces, alternative user interfaces or the extension of SAP data
structures; or

b) RSN Y —2a—=RFXFIA T =2 OELEPUND, [V 7 v =T | OBFOMEEZ I A2~
AR, YRR, MFEFETHHE FET TV r—varyun s afrE—T7x—A D2~
Yo V2 —7 == ADIER XL SAP 7 — X EDILRE G T, ZHHIZRS 20

c) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials
(defined below).
c) [SAP =7 U7 (UUFICER) Z2FA LEXIMAANT, V7 by =7 2T 5201

DEE (7 FA> ) <)

“Order Form” means the applicable ordering document for Software and SAP Support that references these
GTC.

MEXE] L1, 20 GTC #8B+5, V7 hvxoT | RO ISAP AR — b IZBT 5% 4T D37EXL
EEWH,

“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants or other professional advisors.

MREE L3, YEEo TBERt) | (EER. 08, SMEE, IERELA, &5ttt X3z oo
Mgk OmR 29,

“SAP SE” means SAP SE, a parent company of SAP.
[SAP SE| &I, SAP OH=AETH D SAP SE 219,

“SAP Materials” means any software, programs, tools, systems, data or other materials (including statistical
reports) provided, developed or made available by SAP (independently or with Customer’s cooperation) in the
course of performance under the Agreement. This includes but is not limited to the Software, SAP Support and
Documentation delivered to Customer. SAP Materials do not include Customer Confidential Information.

[SAP =T U T v) &id, TAREM) ICESSEITOMWMET SAP 1LY (HAIC, XIFBEOwH 1525 70)
UL MERR. IRk SNy 7 v =T, Tal I h, V=, VAT A, T=FUITOMDOEL D
FEtLAR— b 2ET) 205, Zhidix, BEICREgEEhS Y7 b7 ) . [SAP BR—+) . RO
[RE¥raAXAvT—var] REENDHIN, INHICRLAV, [SAP ~7 U7 b) i, BED [TEHE
W FEERRY,

“SAP Support” means SAP's then current support offering made available to Customer, as stated in the Order
Form.
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1. 16.

1.17.

1.18.

1.19.

1.20.

1. 20.

1.21.
1. 21.

2.1.
2. 1.

2.1.1.

[SAP ¥ra— b i, [EE) ICRR#EIn W5, BRI SND SAP OF O TR OV R —
FF—EZX%ZWS,

“Software” means:

(Y7 bho=T] EiE, LTFEWS,

a) all software products licensed and delivered to Customer under Order Form;

a) MAESCE ) ITHEDWTHEAMETF# S, BRI EESNLTITOY 7 by =T 8,

b) any new releases, updates or versions thereof made available by SAP under the Agreement; and
b) IR ITHASNT SAP ICK VRSN ZOHHI V—A, Ty 77— M XI"—V a2,
Jia6)

C) any complete or partial copies of any of the foregoing.

c) RIREO BRI —H D a B —,

“Territory” means the territory stated in the Order Form.
MEEE) L3, MECGE) Icii#shctilkz o,
“Third Party Software” means:
B=FY7bu=7] &iE UTFEWI,

a) any and all software products and content licensed to Customer under the Agreement identified as a
third party product in the Order Form for SAP software products or SAP Support (or both) and
delivered to Customer;

a) SAP @Y7 Ny =T 8EE [SAP FAR— b CUIZEOMm ) BT 5 NE#E) THEFML
ELTHRES L, BRSNS, TRER ) ICESWTHRIERETFEN LT X TD Y 7

Py =T8I RN T

b) any new releases, updates or versions thereof made available; and
b) RSN L2ZOHHRI YV —A, 7y 7 TF— b I AA—=Tar KO
C) any complete or partial copies of any of the foregoing.

c) HIRL DB IE—ERD 2 B —,

“Use” means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities.

BER ik, V7 bho=71 OLBSREEZIES ST, V7 T 2u—F, F7, 77X,
FAT S, UIr» RN OELNEREERTDLZ L2V D,

“Use Terms” means the Software Use Rights document as defined in the Order Form.
MERGME) L3, NEXE ICEDD V7 My =T LEEZ N,

USE RIGHTS AND RESTRICTIONS

5 DHER R ORI BR

Grant of Rights

MR DR

SAP grants to Customer a non-exclusive, non-transferable, perpetual (except for subscription based licenses)
license to Use the Software and other SAP Materials at specified site(s) within the Territory solely for
Customer's and its Affiliates' internal business operations (including customer back-up and passive disaster
recovery) and to provide internal training and testing for such internal business operations, unless terminated
in accordance with the terms of the Agreement. Customer may Use Software and SAP Materials world-wide,
except from countries where such use is prohibited by Export laws.
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2.

1. 1.

2.1.2.

2.

1. 2.

2.1.3.

2.

1. 3.

2.1.4.

2.

1. 4.

SAP X, BEOEENOZEO Bt OMBNEE (BE NNy 77 v 7 ROSEINZ2EERE L &) %
WEEH L. EELAHNEEOEDICHNTO FL—= PR OT A FETIEDIC. (VY7 =T K&
WEOMD TSAP =T VT % [HREE] NOREINZEITT A 757200, FEMmER, EER
TSRO T AL A (BT RZ VT g R—2AD5 4L A0OHEEEEL) #HEICHET S, -
L. [TAREK) OFBEICESHCTHREINZHAILIIORY Tidiw, B, 2itfic vy o=
T KON TISAP ~TUT ) & MEH] §52L08T&x5, 220, AN Ml HBiok vk s
NTOWBENLDHEEERL,

Customer may permit Business Partners to Use Software through screen access only, solely in conjunction
with Customer's Use, and may not Use Software to run any of Business Partners' business operations.
Customer is responsible for breaches of Agreement caused by Business Partners.

BEIL, FEOBED MEH) ChEL T, TIEBIE] PEET 7 EXAZ@ L TCOL VT hy=T ] & [l
Ml 722 &&FTELN. Y7 v=7] &2 MfEMA] LT TWSI%E] O¥BEETTLILIITER
W, BRIE. TBEE) Lo THlERI &Nz TREKN) OEKICHOWTELREA S,

Customer shall not:

BEIZ. UTDZ & &#1ToTiTARbARu,

a) use SAP Materials to provide services to third parties (e.g., business process outsourcing, service
bureau applications or third party training) other than to Affiliates (subject to Section 2.2);
a) [SAP =7 U7 v Z2ERLT, BERE UAHADOE=FITH— X (EVRATrEA7T 7 b

=, =R a—n—7F ) r—var, BEFENL—= TR E) iR L (B
2.2 £EGEHETD)

b) lease, loan, resell, sublicense or otherwise distribute SAP Materials, other than distribution to Affiliates
(subject to Section 2.2);
b) MBS ~OEAZERLS., [SAP ~F U7 o —2, o—r, FHilk, Y7912, Xt

ZOMOBEAMETHZE (B 2.2 FafMLTD)

c) distribute or publish keycode(s);

c) F—a— REEMUINHT L &

d) make any Use of or perform any acts with respect to SAP Materials other than as expressly permitted
in accordance with the terms of Agreement;

d) [ARRE ] O > THRMICRD bR bOLS D, [SAP ~F7 VT o [EH] XX

[SAP ~7 U7 /v] (ZBET 178237452 L

e) use Software and components other than those specifically identified in Order Form, even if it is also
technically possible for Customer to access such components.

e) MECE] ICBWTHHICRE SN TS HOLSNO TV 7 b7 ] FOa v R—2 M &R
5 (BENGHEIVR—F MIT 78 RAT 52 ENEMICTRETHLHAETDY)

Customer agrees to install the Software only on Designated Units located at Customer's facilities and in
Customer's direct possession. With advance written notice to SAP, the information technology devices may
also be located in the facilities of an Affiliate and be in the Affiliate's direct possession. Customer must be
appropriately licensed as stated in Use Terms for any individuals that Use the Software, including employees
or agents of Affiliates and Business Partners. Use may occur by way of an interface delivered with or as a part
of the Software, a Customer or third party interface, or another intermediary system. If Customer receives
licensed Software that replaces previously licensed Software, its rights under the Agreement with regard to the
previously licensed Software end when it deploys the replacement Software for Use on productive systems
following a reasonable testing period. At the date the rights to the previously licensed Software end, Customer
shall comply with Section 11.4 of the GTC with respect to such previously licensed Software.

L, BEOMRIZEE I, »OBENEETNAT S HRE2=y M ORI VY7 o7 2LV
AN—NTHZLIZFET D, FANS SAP ~OEmMEMEITH Z & T, HREiEss, BEEstt) o
FEEEPNICELE S, £ [BESM ) NEEAT L2075 N TE D5, HFE, TBESME KO
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2.2.
2. 2.

2.2.1.

2.2. 1.

2.2.2.

2.2.2.

2.3.
2.3.

2.3.1.

2.3. 1.

2.3.2.

2.3.2.

TEeS e OREEEUINREAZETe, VY7 vo=T7) & A 53T XCTOMEAICONT, MEAS
) RSN E B Y U RAETE 22 TR T ER b ey, EA X, Y7 hr T iofHE
LT (MFFo—#HE LT #BtsnAA v ¥ —Tx2— R, HEE LIFIE ="FDOA ¥ —T7x— A NE
BIOFR T AT MLV AT B, BENLRNCERMETESNL [V 7 by =T ) OREE L THEAKET
wENe (Vo7 by =7 BZELESA, DANCERMEST#HINE (VY7 by =7 ICB9 5 TRERN)
WCESSHEROHERNIL, BENZONRED (V7 v T ) &, Y RBRYMRICABI Y 27 A TO
MER] Ol T 7T aA LIRS TR T35, ANCERMEFGE S TV 7 ho =7 | 2T 2 HERIN
T LRI WT, BRIEL, 202N ERET#H SN TV 7 b =7 IZB LTI, GTC 0% 11.4
IO bDET D,

Affiliate Use
BEE At & B4

Affiliates' Use of Software and other SAP Materials (applicable to the Software) to run their internal business
operations as permitted under Section 2.1.1 is subject to the following:

Bo2.1.1 RICESEIH AN EINDZFOMBNERZFITT D200, TEEESH) 12k V7 hy=7)
EOZEOMD TSAP =7 V7] (Y7 b7 IZ@EHEINDILD) o MER) &, UTFE2&EET
Do

a) Customer ensures that the Affiliate agrees in writing to comply with the terms of Agreement;

a) MBSdEth) 23 TAREK OFME2ETFTHZ EICEHER CRET S Z & ZBEDMEAET 5,

b) a breach of the terms of Agreement by Affiliate shall be considered a breach by Customer; and
b) MRt [2& D TR OFREOERIT, MEAFICLDEREARIND D LT D,

If Customer has an Affiliate with a separate software license and/or SAP support agreement with SAP SE, any
SAP SE Affiliate (including SAP) or any other distributor of SAP software (“Separate Agreement”), the
Software must not be Used to run such Affiliate's business operations and such Affiliate will not receive any
SAP Support services under Agreement even if the Separate Agreement has expired or is terminated.

S, SAP SE, SAP SE BHESAL (SAP 2&Te) XX SAP V7 b =T OXOMOMEAEELE Y 7 b=
T O FAMERFFE K O/ X SAP VR — MBT 280K (LLF THI@EH) ) 2ZbL 5 [HES
th) 2T D5EF, 205 Ml oFEREOLDIZ Y7 o7 & EMA] LTERHT,
D TEESA 1%, THIREK) 2N T UIKR T LTWDEATH, TREH) 1285 TSAP 4R —
M OV —ERZZF5Z LT,

Verification
FREE

SAP may audit (at least once annually) Customer's usage of SAP Materials. Audits may be at Customer's site
or remote. Customer shall cooperate reasonably with audits. Customer can conduct the measurement itself
using the unaltered tools and self-declaration forms provided by SAP for that purpose. The self-declaration
form is to be completed independently of technical measurement. The result of the measurement is to be
transmitted online via the interfaces from Customer’'s system(s) to SAP, or in a machine-readable format
according to instruction provided by SAP.

SAP X, BEICLD [SAP =7 VT V) Ok E (D7 EbHIc 1 H) BERETLZenTxd, B
X, BEOVA FUIVE—FTITH 2N TE D, HRIL. AN REHACEECHNT LI DL T
b, BEIZ, BZAMT SAP 2 ofRMEENAEETINTWARNY =V EOHECHE 7 4+ — A% H LT,
HECHEEZERT DI ENTEDS, BEHE 7 4+ —L~ORAIE, HBIFE & TIiThb s &L 0T
HD, WEDFERIT, BEDY AT LD SAP LA F—Tx2—A& N LTH T4 T, XL SAP b
RS NIRRT TSN TR E T2 b D & T 5,

If an audit reveals that:

EETUTOZ ERHLNNI RS THGE.
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2.3.3.

2.3.3.

3.1.

3. 1.

3.1.1.

3.1. 1.

3.1.2.

3.

1.2

a) Customer underpaid license fees or SAP Support fees (or both); or

a) ENT A & ABIE TSAP BR— ) B CUTZEDOWS) 2l o7, Xid

b) Customer Used Software in excess of the license quantities or levels stated in Order Form,

b) R, THEGE] ICEE#ficn I/ 20BN FEELZ#EB LT VY7 =T ) & Tf
Ml L

then Customer shall pay such underpaid fees or for such excess usage based on the SAP price list in effect at
the time of the audit. Customer shall execute an additional Order Form to license additional quantities or levels.

BEIL, DIPDIIVR AR LTV DR A, XI5 BlEEMRIce LT, BEDORATHZI THD SAP
DAfFERICEESN TS b DO T 5, BRI, BMOEE IR IOV THHERET#F 2 X T 57201
. BNe NEXE] ZHEET L b0 LT 5,

If audit results indicate usage in excess of the licensed quantities or levels then reasonable costs of SAP's
audit shall be paid by Customer, if any. SAP reserves all rights at law and equity with respect to both
Customer's underpayment of license fees or SAP Support fees and usage in excess of the license quantities
or levels.

EEROREFIC I 0, RN SN EBREIRELZ BE LEAEN RSN T SBE1E, SAP OBEED
GERBERITBEN L) DO LT (HDHE) o SAP 1L, BRIZLD A B 2T [SAP YR —
M OBIOXHARKERT A 2 ADEKBEIIREZ B2 Ao WTFhico 0 Th, atro— kRO
B EOTRCTOMNEFRZRBET 5,

MODIFICATIONS AND ADD-ONS

BT T4 = a v ROT KA

Rules and Requirements for Modifications and Add-ons
BT 4T 423 ROT KA T B0 — L R OV

Customer may make Modifications and Add-ons to the Software (excluding Third Party Software) and shall be
permitted to use Modifications and Add-ons with the Software (excluding Third Party Software) in accordance
with Section 2.1 and this Section 3.

BEE., Y7bho=7) ([EZFY7b0=71 2% 26443 €547 47— ar) RO 17
RAv] ZERT D ENTE, [BFF 474 —Yar ] RO ITRFV] &, 8 2.1 LROERE 3 &
WZfE->C, V7 bvoxT) (IE=ZFY7 02T 2BL) EEBIHRHTIZENRDONL B DL
T 5,

Customer shall comply with SAP's registration procedure prior to making Modifications or Add-ons. All
Modifications and all rights associated therewith shall be the exclusive property of SAP, SAP SE or its or their
licensors. All Add-ons developed by SAP (either independently or jointly with Customer) and all rights
associated therewith shall be the exclusive property of SAP, SAP SE or its or their licensors. Customer agrees
to execute those documents reasonably necessary to secure SAP's rights in the foregoing Modifications and
Add-ons. All Add-ons developed by or on behalf of Customer without SAP's participation (“Customer Add-on”),
and all rights associated therewith, shall be the exclusive property of Customer subject to SAP's rights in and
to Software and SAP Materials; provided, Customer shall not commercialize, market, distribute, license,
sublicense, transfer, assign or otherwise alienate any such Customer Add-ons. SAP retains the right to
independently develop its own Modifications or Add-ons to Software, and Customer agrees not to take any
action that would limit SAP's sale, assignment, licensing or use of its own Software or Modifications or Add-
ons thereto.

[eF 4 7 r—var) E 17 KAy RT 556, MEE, FHc SAP OFED 5 BEMFIAICHE
IbDOETDH, TRTCO [FT 47 47—V ary] RKOENGICEET 2T X TOMEMIL, SAP, SAP SE X
FENOLDTA P —DMENMETHDL LD LT D, SAP 1LY GLBAICUIEE L OW <) BRS
Nz _Co [7 K42 RO SICEET 59X TOMEFIL, SAP, SAP SE XiFZN 6D T A Bt —
OMERHFETHL LD LTS, BEIL, B [£F 470 7—Yar] O I7 KA (2875 SAP
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3.1.3.

3.1.3.

3.2.
3. 2.

DR & ARET DT DB L R D LHICEATHZ LICEET 5, SAP OFERIBEICEIY X
HEEICRb> THERENZTXTO 7 R4y (UT EEOT7 F4r] ) o KOZRGICET 54~
TOMMIZ, Y7 ho=7] KO ISAP =7 U7 V] BT 5 SAP OMERIZ &ML LT, BEOMER
METHLIbO LT L, T2 L, BRI, 0D TBEEOT KAy 1220, FEsfk, WFE, . HEA
MR, M7 T AR BT OMOREEEZIT-> IR SR\, SAP X Y7 hy=7 ) X580
(7474 r—vary) XE 7 REy) ZMBICHET 2R EZRE L, BEIL SAP ICX2HLOD
(VY7 =T XEED [FT 4747 —var) BHLL 7 RA v ) OfRGE, EIE, fAMEFH# U
BHZHIRT DL 20N THBITDRNWI EICEET D,
Any Modification developed by or on behalf of Customer without SAP's participation or Customer Add-on must
not (and subject to other limitations in the GTC):
SAP @%5&L:@E’iof B RboTHEENE £F 4 70— av) . X THET
AV &, (GTC BT 5 ZDOMOFIREEMEL LT) LLTEITI D TH- TR B2,
a) enable bypassing or circumventing any of the restrictions set forth in the Agreement and/or provide
Customer with access to Software to which Customer is not directly Iicensed;

a) TR ITEDDHFIDOWF NN E TR LA 5 =2 L2 HElc L, ROV UTEE DS B
FERMETFEEZZ T TR [V 7 v =T ~DOT 7' A EFE kuﬁéo

b) nor unreasonably impair, degrade or reduce the performance or security of the Software;
b) (Y7 =T ONRTH—v U AXTEF 2V 7 0 2 ARGRICEE, BEXHRT IS5,
c) nor render or provide any information concerning SAP software license terms, Software, or any other

information related to SAP Materials.

c) SAP DY T " x=T TAVVAEHR, VT by =T ) (T AE®R. XL ISAP <7 U T I
BT 5 2 OO IR E LT 5,

Customer Covenant

B DER)
Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its
Affiliates, or their resellers, distributors, suppliers, commercial partners and customers, any rights in any:

BEIT, B, TOMAAROEZAZNREL T, SAP FHLIZZo MEESM) | XEzo)v7—, M
MmEE, 7T — BEIEROHFELIC, UFIZBT 2007 5HM b ER LRV L2015,

a) Customer Add-ons or Modifications; or

a) BEOT KA FHLLIE 2510 74— arv) . X

b) other functionality of the SAP Software accessed by such Customer Add-ons or Modifications.

b) WD TEEDOT KAV L [FTF 474 r—vav] LW T 7RSS [SAP Y7 by
71 DEDOMOMEE

DELIVERY

FlE&EL

In cases of electronic delivery, SAP makes the Software available for download from a network at its own cost
and Customer is responsible for the cost of downloading the Software.

FEFHIGIEZELOEBE, SAP 13, HCOEH TRy NU—2I0 b V7 =7 287 un—RT&E5 Lk
L, BEIX, V7 bho=T] 2F4yran—RKT528H2AHT5

Customer fees include costs of initial delivery and packaging for physical shipment.

BRI, BRI T 2RI O5| S JE L L OIRa OB MBS EEn 5,
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5.1.
5. 1.

5.2.
5.2.

6.1.
6. 1.

6.2.
6. 2.

6.2.1.

6.2. 1.

FEES AND TAXES
B K OB @
Fees and Payment
Bh4 B OSSR

Customer shall pay fees as stated in the Order Form. If Customer does not pay fees in accordance with the
terms of the Agreement then, in addition to any other available remedies, SAP may suspend SAP Support until
payment is made. SAP shall provide Customer with written notice before any such suspension. Unpaid fees
will accrue interest at the rate of six (6) percent per annum, but not to exceed the maximum amount as allowed
by law. Purchase orders are for administrative convenience only. SAP may issue an invoice and collect
payment without a corresponding purchase order.

EEE, ECE Rzl BY, B2 o b L5, EEN [REK) OLMIcHit-> T4
%i%b&motEA SAP 1%, ZOMOFIH R F FEIINZ T, WM Thbhs £ T, [SAP H
A=) ORMEEEIET D2 ENTE D, SAP (X, 20 DHEIEORNIC, EBE CEFICEMNT I LD LT 5,
M H E TIZ S DN o ToBEITIE, AR 6% (7272 LIERIC KL VB oD Em L B X 72 \WEH)
OFBENELD LD ET S, MEREIL, BHEOFETEHNOZDO LD THS, SAP X, xHd 2 EE
DR THIEREBLZFHITL, AW EFEINTEHHD LT 5,

Taxes
B

Fees and other charges described in this Agreement do not include sales, consumption, VAT, withholding,
use, property, excise, service, or similar taxes (“Tax(es)”) now or hereafter levied, all of which shall be for
Customer’s account. Any applicable direct pay permits or valid tax-exempt certificates must be provided to
SAP prior to the execution of this Agreement. If SAP is required to pay Taxes, Customer shall reimburse SAP
for such amounts. Customer hereby agrees to indemnify SAP for any Taxes and related costs, interest and
penalties paid or payable by SAP.
RS ICREE SN RO oo I, BE IS %R SN 558 BRL, WHEBL, AHnhEed
(VAT) . JRRPBUNEL, FIABL, ERERL. MaBl, b—EABiRLEOBI4 (LT B4 ) Ia&En7T. £
WHIETRTHENBET 200 LT 5, YT 5 EHETFTEXIAED R ORGERER S 55613
[RIH ) OKEFERTIC SAP (TR LR T AIE2R 70\, SAP 28 TBid) &340 5 BN H H5A . BFEIX
WEEHE SAP ICERT D b0 LT 5, BRI, SAP AT TICKIL - 72 UE L H & THiA ) WO B
THEM. FEROENSIZONWT, SAP IZHitET 2 2 LICHEET 5.
TERM AND TERMINATION

R R OWET
Term
i

The Agreement and the license granted hereunder become effective as of the Effective Date specified in the
Order Form and shall remain in effect unless terminated in accordance with these GTC.

[ARZEK ] RO TARZER] ICHESWTHHEINDE T Ao A, TECE] ICHTEINE [ROHB] 290
ZEL. 20 GIC IZht» TR SN2 WIR D A FEw T2 b0 15,

Termination of the Agreement
AR DR
Either party may terminate the Agreement:

FHFEIT, UTDLBVIT TARK) ZMRT 2208 TE D,
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6.2.2.

6.2.2.

6.2.3.

6.2.3.

6.3.
6. 3.

6.4.
6. 4.

a) for cause upon 30 days’ prior written notice of the other party's material breach of any provision of the
Agreement (including Customer's failure to pay any money due within 30 days of the payment due
date) unless the breaching party has cured such breach during the 30 day period;

a) f)r B HEIC LD TARK) OHEDEKRREN (BENILDONDLNE &L, HHAD 30
AUUNIZ Kb W A% ET) 1220 T, 30 BRE CICER THEMT 52 LI2 L) EY 72PN
Ty 22U, ERCHFEERDND 30 AMOBMPICUEOER ZRIE L2 HEIXZORY Tl
Uy,

b) immediately if the other party files for bankruptcy, becomes insolvent, makes an assignment for the
benefit of creditors, or otherwise materially breaches Section 11 of these GTC.

b) fin 7 M HED, MPEFREZ ZWFE L. JHARREL 220 | MR DT DI PEEE 1T > 7o, XU
ZOfMZ D GIC D 11 FOERRENZLLIZHEIE. EbHIT,

SAP may terminate the Agreement immediately if Customer breaches Sections 10, 13.4 or 13.6 of the GTC.

SAP X, BHEMNZ D GTC @ % 10 2k, B 13.4 k. NII%E 13.6 RICEK LI=HEIE. [REH] 2EHD
\ZfRBRCTX D,

Customer may terminate the Agreement for any reason upon 3 months’ written notice, provided Customer has
paid all license fees and all SAP Support fees due and owing at the effective date of termination. The
termination will be effective at:

&L, 3 HARNCERCHRMT S &Ik, BEROMMARMbY TAEKN) 2HRT2ZENTE S,
7212 L. BN, BROEDAICEVWTEIAEEE2A > TWVAETRTOITA B 2B RO _TD [SAP
A= b BEZINVELTHD Z L5 LT 5, MERIZ. LT O TR 5,

a) the end of the Initial Term or

a) AR Of TR 3T

b) the end of the then current Renewal Term or;

b) T OWFRTEATO TEFHIRH] O T, X

c) inthe event that the Customer is not enrolled in SAP Support, the end of the then current calendar year.
c) JEN [SAP HAR— k) ITIMAL THWRWEEIE, ORI THITOBEDORA,

SAP Support
SAP Y AR— |

Insofar as Customer is enrolled in SAP Support, all of Customer's Software, including SAP software previously
licensed by Customer and any future SAP software licensed to the Customer (whether directly from SAP or
through an SAP partner) (“Customer Software Estate”) must be covered by SAP Support. SAP Support terms
cover all licenses within the Customer Software Estate and therefore partial termination, or partial selection of
SAP Support by Customer is strictly prohibited in respect of the Customer Software Estate. This provision also
includes Third Party Software provided to Customer by SAP.

M%) 23 [SAP AR — K] WIMALTWAIRY . K] OF_XTO [V 7 o=7] (SAP 26 EHEH»

XX SAP R— R F—% B U THhaRbd, URNCEEICHERETE SN SAP Y7 by =7 ROBHEIZ

WM SN DR SAP Y7 ho =T (UIT [BEYZ MU =TxTRT— N &5te) &, [SAP ¥

R— b OxBE LRI S22, [SAP HaR— b D5, @%/7%?:7IXT~FJW®

TRCOTA | AZEHGELTEY, LEN-T, [BEY 7 b7 2A7— M L THEEFICE

F%P%f k) OEIHIIE T XATE O HRRIUIE K AU b, TOBEICIEL, SAP 22 HEFICHRMES
[F=FY7 b =T bEEND,

Effect of Termination

R D%h 1
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6.5.
6. 5.

7.1.

7. 1.

7.2.

1. 2.

7.3.

7. 3.

Upon any termination hereunder, Customer and its Affiliates shall immediately cease all Use of SAP Materials
and Confidential Information. In the event of any termination hereunder, Customer shall not be entitled to any
refund of any payments made by Customer. Termination shall not relieve Customer from its obligation to pay
fees that remain unpaid.

AEZESW TR T Lo fh . BELONZO [BI#EESM) (X, [SAP ~7 U7 v) KO TREE

Wl OFRTO MEH] ZEBICHIET 200 ET 5, ARITESH TR T Lo e, BRI, B

B SAP 2K LT T2 72— WD ONWTIREEZ RO DM EF L2V DO LT 5, B TICE -

T, RIEEZ LI BREORBENRRIND Z LTV bD L35,

Survival

(2 7 S

Sections 1, 2.3, 5, 6.4, 6.5, 8, 9, 10, 11,12, 13 of this GTC survive the expiry or termination of the Agreement.

D GTC OF 1 Z, 5 2.3 55, W5 6 5 5 6.4 5, 5 6.5 S5 W 8 S W 9 Sk 10 &K 11

G B 12 &0 13 RiT TAREK) O TUIMRERE b AR D,

WARRANTY

PRALE

SAP warrants that Software will substantially conform to the specifications contained in Documentation for 6

months following delivery. The warranty shall not apply:

SAP (&, Y7 bho=7) 28, ZOBEELNLS 6 BHM., [FXaArT7—3 3] [CED DR

WCREIZE > THBEIT 2 2 & 2 RkiET 5, LTORE, RaEHTEH S 720,

a) if the Software is not used in accordance with Documentation; or

a) (VY7 ho=T ) B ITRFa AT —va v (> THASNTORWES, Ut

b) if the defect is caused by a Modification or Add-on (other than a Modification or Add-on made by SAP
and which is provided through SAP Support or under warranty), Customer or third party software; or

b) W €74 74 —var)] HLLIE 7 RAFy) (SAP ICXVERE L, TSAP AR — k) %
%ET%{éﬂé NIIRFEDOM G L Te D (BT 4 7 4 r—va ) T 17 R4y U4L | R

BH=HY T by = TICRERT A 5A. T
c) to any Customer unlicensed activities.

c) BT K Dl R R A OTEBNI X L T

SAP does not warrant that Software will operate uninterrupted or that it will be free from minor defects or errors
that do not materially affect such performance, or that the applications contained in the Software are designed
to meet all of Customer's business requirements.

tﬁb SAP (& DMRAET, TY 7 hu=7) Bl <EES5Z L, RT3 —v U RACHRREEL K
é&w%ﬁ&Tﬂu%L<iz7 WRNZE T Y7 ho=T ] KEENDLT TV r—va v i@

E@t/%XE#¢AT EETHE ORI INTNDZLEETH, RiET 2 HDTIER,

Provided Customer notifies SAP in writing with a specific description of the Software's nonconformance within

the warranty period and SAP validates the existence of such nonconformance, SAP will, at its option:

BEN [V 7 Ny =T | ORBEEIOWNTOBRNZRHAZIRZ T, RIEMIHNICERmIC LY SAP (A
L. SAP 303702 Rl A DIFEARGET 2 2 & & 54F& LT, SAP X, ZOKEIZLY

a) repair or replace the nonconforming Software; or
a) REED V7 Fy=7] OBERL I3, T
b) refund the license fees paid for the applicable nonconforming Software in exchange for a return of such

nonconforming Software. This is Customer's sole and exclusive remedy under this warranty.
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8.1.

8. 1.

8.2.
8. 2.

8.3.

8. 3.

b) VHABEED V7 b7 ICHLTHIbRIZT A 2B E, D REEeD V7 hox
T ORAMEOS ERZTRET D, Ubd, RIRED L & TOREKOME— ) OHEMA 728k &3
ZDO

THIRD PARTY CLAIMS
BoAFER

SAP will defend Customer against claims brought against Customer and its Affiliates in the Territory by any
third party alleging that Customer’s and its Affiliates' use of Software infringes or misappropriates a patent
claim, copyright or trade secret right. SAP will indemnify Customer against all damages finally awarded against
Customer (or the amount of any settlement SAP enters into) with respect to these claims.

SAP I, BELROZO TREtt) 12XkD (V7 by =7 OB X W RFEFER. FEME, SUTE KRS
DR MR E I A EFRA SN T D EFRL T, HEEE] NTE=FNEEROCLO TBEXA) (2%
LT L2fER b, BEEZHT 200 L35, SAP 1E, 220 25ERICE L T, BRICK L TiRKEMIZ
FoE SN HEBE2E UL, SAP AR LTEFE0) 2o\ T, BELMET L b0 LT 5,
SAP's obligation under Section 8.1 will not apply if the alleged claim results from:

8.1 SRITHASL SAP DFHIL, FEROH LI TOLL FICERT 2 EAIITEA S,

a) use of Software in conjunction with any other software, services or any product that SAP did not
provide;

a) SAP AMEMEL7Z2 b DO TIERWVEND Y 7 by =T - R, FEE LT TV 7 by o7 )
DAFEH

b) use of Software with an apparatus other than Designated Unit;

b) fEEx=y b DSDEEED (V7 by =T ) OFEA

c) use of Software provided for no fee;

c) g CcRit N Ty 7 b7 ) O

d) Customer’s failure to promptly use an update provided by SAP if such infringement or

misappropriation could have been avoided by use of the update
d) SAP NOIBEEINIZETH T 0 7T LAEFREDECNITHEH Lo 2 & (00 2HEFIRER L <
EARERMR, BH7 e 77 ORI L ERETH > 725hE

e) Customer's failure to timely notify SAP in writing of any such claim, if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice;

e) BELAERICOW TR D MRFICEH T SAP [Tl L h o 7ifE C. RN D05 @ME1THT X
WBIE L7722 &2k D SAP NEEEW - 1-5A

f) use of Software not permitted under Agreement.

f) (ALK IZHERSWTHFRASRTWRY Y7 by =T OFfEH

If a third party makes a claim under Section 8.1 or in SAP's reasonable opinion is likely to make such a claim,
SAP may, at its sole option and expense:

B 8.1 RICKESWTEHE =HENEREIT O, UL SAP OEFRN RIR T D7 RE1T S alRetEn &\
AL SAP X, FORUMORIRE OEAAHTUTOWTNNEIT) ZENTE D,

a) procure for Customer the right to continue using the Software under the terms of the Agreement; or
a) IR DRMIESNT YT Mo =7 ) 25l MHT 2R ZBE O DITHRT 5,
b) replace or modify the Software to be non-infringing without material decrease in functionality.

b) BERRERETZEDTIC. BEPRWVIREBICT 2K, VT hy=T ) 2R UIMEET S,

If these options are not reasonably available, SAP or Customer may terminate the license relating to the
affected Software upon written notice to the other.
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8.4.

8. 4.

8.5.
8. 5.

8.6.
8. 6.

9.1.
9. 1.

N B OBREAGHIICHA TS RWEE, SAP JUIBRIL, 7Y FEIHFTH TEMT LI LI2LD,
WREZTL Y7 =T KH#ET L7 A4 AZMRT LI ENTE D,

SAP expressly reserves the right to cease such defense of any claim(s) if the Software is no longer alleged to
infringe or misappropriate the third party’s rights.

SAP X, VT o7 RNE=ZFEOHAZEEELIFIAEMAL TS EDHE LI THMMTONRL 2o
T3A . W e DRESRISHT BB G k9 B HER A B RSB IR T 5,

Third Party Claim Procedure

H=FFHROFIE

All third party claims under Section 8.1 shall be conducted as follows:
% 8.1 RICAESCE=FFH KL UToLBviTohsbD L35,

a) The party against whom a third party claim is brought (“Named Party”) will timely notify the other party
(“Defending Party”) in writing of any claim. The Named Party will reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party,
subject to Section 8.5 b) below.

a) BoATReEE S EE (UT BRYFE) ) 13, FRICOVWTHFELYHE (LLT 1B
EMEHS ) 1o, FEICKVERICENT SO LTS, HRAYFEE] 13 BEICEEMICH A
THbOL L, TREH 8.5b) FaRfl LT, PN FEHE] PEHNICAERER#ELLLD
o (HET) HIETDZ &N TE D,

b) The Defending Party will have the right to fully control the defense.
b) U7 IR B N T 2 R e e e o 1 R RS 273 R S RS
C) Any settlement of a claim will not include a financial or specific performance obligation on, or

admission of liability by the Named Party.
c) FERORMZIT, THEANFE ] OMB LORE, FFERITORE, YN FHIC L 2B/EDKR
FEERRLVbD LT 5,

Exclusive Remedy
HEHLEY 72 Bops

The provisions of this Section 8 state the sole, exclusive and entire liability of the Defending Party, its Affiliates,
Business Partners and subcontractors to the Named Party, and is the Named Party's sole remedy, with respect
to covered third party claims and to the infringement and misappropriation of third party intellectual property
rights.

AH 8 FOMEIT., WHEMRDHE AAFHREOHE = DMV EHEDEET R ORNEMMICET S, TH#H
HHEE) . 2o BEERM . TRGYe) kO HEAS9E OSMELSA I ME—, P D>T < TOR
EEitfi LTk, £ a4 Es) OME—ORHFEFETH D,

LIMITATION OF LIABILITY

BEOHIRR

No liability

IEERER L

SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:

SAP, ZD T A &Y — I ELIEL, LTOHE, TREN) ICE S0 57 EE L IIBESETD
B,

a) if the Software is not used in accordance with Documentation;
a) (V7 727 BN TRFa2 AT —var] s THEASHLTORWES
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9.2.
9.2.

9.3.
9. 3.

9.4.
9. 4.

b) if the defect or liability is caused by Customer, a Modification or Add-on (other than a Modification or
Add-on made by SAP which is provided through SAP Support or under warranty), or third party
software;

b) B SUIRHE R EDNEE, [B£F 0747 —vay ] FHLLZ 7 R4 ] (SAP 2L v ERE
v, [SAP ¥R— b 2@ LUTREESND . XIIRFEDOH G LD [£ET 474 r—va ] XiF

[7 RAv) DAL | EE=FY 7 by =TIOERT 2546, X

C) if the Software is used in conjunction with any third party software for which the Customer lacks
sufficient rights from the third party vendor for such use;

c) (V7 R Y =T N, BENLEER O DOEZEEAEN DO+ BHR AR TV RVESE
V7R =T EEBITHAIN TV DSEE

d) for any Customer activities not permitted under the Agreement; or

d) (R ISV THFAI SN TWRWEEDT 77 4 E7 4125 LT

e) for any claims or damages arising from inherently dangerous use of the Software.

e) (Y7 U =71 OREINSERRMENTGER T 555K UTHEEFITH LT

No Cap on Liability
R U DRHE R
Neither party’s liability is capped for damages resulting from:

WTNOYHEEOIHERMES, U NICERTIEFIC OV I LRABE Sz,

a) SAP’s obligations under Section 8.1 (excluding SAP’s obligations under Section 8.1 respective to
Third Party Software)

a) 081 F ITHES SAP OFF ([FEEFY 7 hv=T ) ICHT5H5E 8.1 KICESL SAP OFH
whR<)

b) death or bodily injury arising from either party’s gross negligence or willful misconduct;

b) WT LD B O E RIS STHOE OEFEAT R GER T 5T L < I3 iREGE

c) Customer’s unlicensed use of the Software; and/or

c) BERICED Y7 bo=T7 ) OFHAMETGHS N TORWER, KUY/ XT

d) SAP’s right to collect unpaid fees

d) ARALVEH B Z BN 2 SAP DOHER]

Liability Cap

FEE RO LR

Except as set forth in Section 9.2 the maximum liability of either party (or its respective Affiliates, SAP’s
licensors or SAP subcontractors) to the other or any other person or entity for all events (or series of connected
events) shall not exceed the license fees paid for the Software directly causing the damages.

0.2 RILEDIBEEBRE, TRTOHEBIZONVTOWNWTILOYELE CUIERFho [Edist] |
SAP DT A &Y —IL SAP DINESL) O, FHTITXIFFE OMOEALE L < ITEANTKHT 2 B EETOK
KET, HEOBEBENRFEKE o7 [V 7 ho=T ] I L TEIhbnizToA4 v 2 2B2anboL
35,

Exclusions to Damages
BEIXT D RS
In no case will:

W DA,
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9.5.
9. 5.

10.
10.
10.1.
10. 1.

10.2.
10. 2.
10.2.1.

10. 2. 1.

a) either party (or its respective Affiliates or SAP’s subcontractors or SAP’s licensors) be liable to the
other party for any special, incidental, consequential, or indirect damages, loss of goodwill or business
profits, work stoppage, data loss, computer failure or malfunction, attorney’s fees, court costs, interest
or for exemplary or punitive damages; and

a) WO EE CUizhzho TRdath) B LT SAP OAMERE LT SAP DT A&
P—) b MITEERITE LT, FHRE. MRERE. IREREE, MERE. ohAE LT
FEMROELR, MFEEIL, 7T—FEE 3 Ea—F—OBECRES, PR, M,
FIFZHONT, TEEIFHREFEICOWTTUIETEAD T, £

b) SAP be liable for any damages caused by any Software provided for no fee.

b) SAP iF, EEECRRtS Y7 o =7 ITERT2EFICOVTEEEZADRY,

Disclaimer
ISR

Except as expressly provided in the Agreement, neither SAP or its subcontractors or licensors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter, including the
merchantability, suitability, originality, or fithess for a particular use or purpose, non-infringement or results to
be derived from the use of or integration with any products or services provided under the Agreement, or that
the operation of any products or services will be secure, uninterrupted or error free. Customer agrees that it is
not relying on delivery of future functionality, public comments or advertising of SAP or product roadmaps in
obtaining the Software.

[ARZLK) ) ICHRIICED DA ERRE, SAP b ZOIMNELRE LI IET Ao —b, HREBRIIH 1D
7, EFZFOMIZE BT, PEamtE. EEME. AN, FREOHEMRE L IXEMICHT 2HEA M. HEFIRE
DR E, T TR CHESERFEINIEEE LIV —ER20FHAB LIEFZNL EOKEICL
DAETHFER, TG E LI —EANRZETHY FE LI 7 — LTEET D Z L 2&8T, W
MIRBHERCELTH, EHLEIELITDRV, BRI, V7 b7 ORI Y - T, 5% 0O
Fefle, SAP 12X DA a A FELLIFER, I Ee— R~y 7B L T W2 EICHRET 2,
INTELLECTUAL PROPERTY RIGHTS

SRS PERE

SAP Ownership

SAP DFTA ME

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and any derivative works of Software, Documentation and any
other SAP Materials. Customer shall execute such documentation and take such other steps as is reasonably
necessary to secure SAP’s or SAP SE'’s title over such rights.

[ARZK)) DO TR RE ST SN HHERIAZBRE . SAP, SAP SE, Zh b [BEEstt) ik
A oY =%, V7 =T, [R¥aAXAvT7r—var] ROEOMD [SAP <=7 U 7] WRZZED
IRAEMCEBT DT XTO THMBMENE] 2FTA T 5, BRI, 20D 5 SAP Xid SAP SE DM
ERER T DI DI BB SCEE R T 5 L L bic, ZOMOEELZH#E LI D LTS,

Protection of Rights

MERI D PR

Except for any rights expressly granted to Customer under the Agreement, Customer shall not:
[ARZ) ) AZHEDWTHRAICE TG SO HER ZBRE | BRIL, LR ZITo IR B2,

a) copy, translate, disassemble, decompile, make derivative works, reverse engineer or be permitted to
modify the Software or SAP Materials (or attempt any of the foregoing);
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10.2.2.

10. 2. 2.

11.
11.

11.1.

11.1.1.

11.1. 1.

11.1.2.

a) (V7 =7 XiZ ISAP =T U7V @av—, §R, U7 7, Wiar S, IREW
DERR, VAR—Z2Z o P=T7 Vo %175, XITFOBEEEZFHFEIND CUIRTRORLEITH) =

CE o
b) circumvent or endanger the operation or security of the Software; or
b) (Y7 o=7) OBEBAXITEXx =) T 0 2FET 5 IFERIZEHT 2 &,
C) remove SAP's copyright and authorship notices.

c) SAP DEAEHE R OFER DFRZHIBRT 5 Z &,

Customer may back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media
must be marked as backup copies and bear the same copyright and authorship notice as the original discs or
other data media, unless technically infeasible.

EZL, WU BRI E TS > CTF— 2 2Ry 7 T v 7L, ZOHMICBWT T OXRER Ny 7
Ty T abt—EERTAHIENTE D, RLEWARERT 4 A7 R0F MO T — & BRI Sz Ny 7
Ty abt—ilid, NI T v T abt—ThbiILEFLL, TV TFNLT 4 ATRENOT — X AR L [6—
DEVMER OEEEFRE LRTNER LR (72 L, FIRMICEITRTRER A 2 <) |

CONFIDENTIALITY

TRER

Use of Confidential Information
R 15 R D

The receiving party shall:
CATEEE N

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect
the disclosing party’s Confidential Information substantially similar to those steps that the receiving party
takes to protect its own similar Confidential Information, which shall not be less than a reasonable
standard of care;

a) FATRYFEHEDOTXTO TREER] 2RO L L HIC, ZEYFENBFORKD TR
EARET DT DICHE L D E & FENICRED (72720, AENRKEORERREL TRIGZRWE O
LT2) | BIRUEED THERGHR 2R#ETD-OORMELHEL,

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is hecessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in
this Section 11;

b) BIRYEED HERHR] . TR KOS B O ZITHET 50, NIIRBLBITTLO7
DICAFT D I EDNMERZHFLEFEED EKEH] T, KF 11 FORY L FEANICRFEOTHEE
A D FHLSOM AT S BHRET

c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and

c) BiRYEE D TREHR 2. TR 0PSO BRI O DI A IERE S, 22

d) retain any and all confidential, internal or proprietary notices or legends which appear on the original
and on any reproductions.

d) JFAR T R TOEMDICHH SN TV DHEERD D RE . HNRE, XIEHFDOERR IO T
TaREFT 2D LT D,

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other facts relating thereto to any third party.
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11.1.2.

11.1.3.

11.1. 3.

11.2.

11.3.

11.4.

L, TARZK ) . FOEEM. MREE, UTEN S ICEET 5 Z O OFEFRICHET HIFREZ ., VWi
HEZEHEITHER LTI B0,

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to this
Section 11.

IARRK ] OFEFELARNCBR SN T O L EEO TREER] ([T, £F 11 &R IND,
Compelled Disclosure
s BA

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

Y EE T, B B BHPTOMS B Y RIC KV ERESNDHEE. RN EED THEN
W ZBRT DI ENTE D, 2L, DR E1T) 2L 2RO ONZEYNFR L, GHNRE )%
R LT, 2 BERSNIBRICET 2 GBI R FaTRm 2 R Y F5 1270 GBRETHFITShD %
) BIRYEE OGRS CTHR S EEORMARIC LY | ERENFIRISHT 5 R L2 Tk
WTHHEMNRRZRET IO L35, ZEYFEALOLO REH] 1, X LGNS N2 -
T, ENICTRZRO NS [REIEH] OESOHRZBRL, BRSNS TToO TREER 2SER
WELTROVEOND ZEEBERTLEDLT D,

Exceptions
5k

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

TR S®R ) O SUIBAI/RICRIT 26T, LRSS T 5 REFR) (@A SR b0 LT 5,

a) is independently developed by the receiving party without use or reference to the disclosing party's
Confidential Information;

a) BRY o EEHR) 2EMIBRT 2 2 L2 MBS FENMBICHIE L-FHR,

b) has become generally known or available to the public through no act or omission by the receiving
party;

b) SEAFER L DITRUIAMERICE ST, DAL o7 UT—MRICAFWREIZ R o T2 15 o

C) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;

c) B/R OB RT, R FE DB SRR ORIF 72 < Ho TWFHR,

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish

such Confidential Information; or

d) W TR 2RIET2IHMEGT 2B =510 ZEEFEDHIIRR  SENICEUS LI
o

e) the disclosing party agrees in writing is free of confidentiality restrictions.

e) BIRYHEZ D, DD ERFFOHIKIN 22 2 LA FE T TRE L 72 o

Destruction and Return of Confidential Information

R R DA B O H]
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12.
12.

13.
13.

13.1.
13. 1.

13.2.
13. 2.

Upon the disclosing party's request or the effective date of expiration or termination of Agreement, except to
the extent it is legally entitled or required to retain the Confidential Information, the receiving party shall
promptly destroy or return to the disclosing party, at the disclosing party's election, all materials containing the
disclosing party's Confidential Information and all copies thereof, whether reproductions, summaries, or
extracts thereof or based thereon (whether in hard-copy form or on intangible media), provided however that:

BIRYEE OERIIS UC, XL TR O 7 XUTMBROFZ AL, TREER] 2RFT 558 Lo
MERRZH T2 IR TH5 2 L2 BBEMITON TV LIBEERE, SEYEE L, RS FEE 0 TREN
W ZELTRTCOYT VT AROENLOFE L ZZN LIRS ERY), B, TR ThH 2000 b
LF, ENHLOTRTOar— (h— Fat—ERUIEBEALRONWTNTH L0 %2Mb7) &2, BRY
FHEOBEPICIBW T, BONTHIEUIARYET IR T2 0 L35, 2L,

a) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such

material shall not be destroyed until the proceeding is settled or a final judgment with respect thereto
has been rendered; and

a) (s OBTRERD DFBNEI SN TV DIHEE, UHEEEHE, UZFRNR SN D)0,
MUZZNUCEET DI 3 e SN2 ETHIEEL TE R b 20 b D & L,
b) the receiving party shall not, in connection with the foregoing obligations, be required to identify or

delete Confidential Information held in archive or back-up systems in accordance with general
systems archiving or backup policies.

b) ZHEYMELIL, MROBEICEEL T, RURVATLIDOT —HA T XIIN 7T v 7ORY
D TT —HA T VAT AIIN Y 7T v TPV AT AEFEN TV 5 TREFR] ORT
NIiFHIBREZRD BNV ED LT 5,

FEEDBACK

T4 — Ry

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.

BEIX, TORMOBRELORINT, [Z74—K v 7] % SAP [T EnTES, ZOHA.
SAP, SAP SE R OZ 0 [BHESEE| X, TOBEMOEEIZLY, 205 70— KR w7 % Hil50. S
2, XEFED 74— Ry 7| OHPTICET 25k LIRFLTABICEHR L, MAiAask, XxZEoD
MOFETHHT L ZENTEDL LD LT D,

MISCELLANEOUS
HER

Severability

o3P

It is the intent of the parties that in case any one or more of the provisions contained in this Agreement shall
be held to be invalid or unenforceable in any respect, such invalidity or unenforceability shall not affect the
other provisions of this Agreement, and this Agreement shall be construed as if such invalid or unenforceable
provision had never been contained herein.

IAZR ) D 1 SXITEEORIED . ERTh 5 IUTIERRFI ) 23 720 &l SN2 hE Th - T
b DD B SUIIER R A 20 2 i, TARK) OIE»rOREMLEEE G2, TARK)
137237 D BN 722 SUTIERITRIN ) D I NVREN —EIE Ee oo b D & LTIRREND b D & T 5,
No Waiver

MR DR

A waiver of any breach or obligation of the Agreement is not deemed a waiver of any other breach or obligation.
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13.3.
13. 3.

13.4.
13. 4.

13.4.1.

13.4. 1.

13.4.2.

13.4. 2.

13.5.
13.5.

TARZZH ) DA 5 P OER AT IOV THERIEFE L7 & LT, & OMOEK IEEHIZ OV THEF %
WELEZLO LIRS,

Counterparts
A

The Agreement may be signed in counterparts, each of which shall be deemed an original and which shall
together constitute one Agreement. Electronic signatures via DocuSign or any other form as determined by
SAP are deemed original signatures.

IARZL] 1% 2 WORIATEREN, ZNENEEREHRR L, AboET 1 o 18] 2#KkT5H0
L9 5, DocuSign X SAP NRETHZDMD T 4 — ML HBEFEBLIT. EADEBL LB END,

ol

Trade Compliance
BHET 227747 A

SAP and Customer shall comply with Export Laws in the performance of the Agreement. Software, SAP
Support, SAP Materials and Confidential Information are subject to Export Laws. Customer and its Affiliates
shall not directly or indirectly use, export, re-export, release, or transfer the Software, SAP Support, SAP
Materials and Confidential Information in violation of Export Laws. Customer is solely responsible for
compliance with Export Laws including obtaining any required export authorizations if Customer exports or re-
exports Software and SAP Materials. Customer must not use the Software or SAP Support from
Crimea/Sevastopol, Cuba, Iran, the People's Republic of Korea (North Korea) and Syria.

R L SAP 1X. TARZEM] OBITICBWT itk 28F35b0895, V7 bhux7 ) | TSAP W
A—h1 . TSAP =7 U7 /L) KON SAP @ TRAEENE#HR) X, Mk @A hd, gL 2o 18
Wit 1, TEHYE] (OB LT, Y7 =71, [ISAP ¥R—1+] . [SAP =5 U T /L] KN SAP
O TRERER) Z B OXMENIcib, B, A, XIBEL Tz by, BEid, s
DOMSFICOWTHMTEEZAV., 2T, BEN [V 7 ho=7 ] RO TSAP <=5 U 7/b) ZilgH X
B 256 ONERREHTTORSERNEEND, BRIEL. 2VIT7/ U7y A MKRY, Fa—2 4
Fv. FIEERETERARLME JEen RO T7nb, V7 =7 XiE [SAP $R— k| &l
LTI n7au,

Upon SAP's request, Customer shall provide information and documents to support obtaining an export
authorization. SAP may immediately terminate Customer's license to the affected Software upon written notice
to Customer if:

SAP DRDITIE LT, ML, WHFFIOmRGEZXET 20O RLEOLELZRIET 26D LT 5, SAP

X, LToHE, BMEICERCEMTAIZEICEY, 2B8E2Z% 025 V7 T | T HEEDTA
BUREBELIZERTHZ LR TE S,

a) the competent authority does not grant such export authorization within 18 months; or

a) g /A3, 18 H A LNIC Bl vl &2 5- 2 e, U

b) Export Laws prohibit SAP from providing the Software and SAP Support to Customer.

b) ML) T, SAP A TV 7 b o7 ) KO TSAP R — b #BEICERMET S Z Rtk shT
l/ A }:)O

Notices

Bli Pt

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from
SAP to Customer may be in the form of an electronic notice to the Customer's authorized representative or
administrator.
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13.6.
13. 6.

13.7.
13.7.

13.8.
13.8.

13.9.
13.9.

13.10.

13.10.

BENTITRCEEHTITO LD E L, TEXE] ICEDIEANCEZESNRATZHEINEZ LD LR EN
5, SAP BB A~DBANL. BEDORMENRESE TEHE ST 2B FBHNOIBRTITI Z LN TE DS b
DET 5,

Assignment
7

Without SAP's prior written consent, Customer may not assign, delegate, or otherwise transfer the Agreement
(or any of its rights or obligations), or the SAP Materials or SAP Confidential Information, to any party, whether
voluntarily or by operation of law, including by way of sale of assets, merger or consolidation. SAP may assign
the Agreement to SAP SE or any of SAP SE’s Affiliates.

AKX, SAP OFFIOEMIZELDEE AR LIS, TR (UIZOHERIZFES) . X0 [SAP =7 U 71
LI SAP o [REE®R) 2. AR XIIBEEOTH, BIUE LIZEIFE2E0koERIC L 5002
b BT, AN HEE, TRE, IZoMIC L 2BiEE LTI 57220, SAP [, SAP SE X SAP SE
O TEhE#St) 12 TR 2EET LN TE D,

Subcontracting

PARED

SAP may use subcontractors to provide all or part of SAP Support under the Agreement. SAP is responsible
for breaches of the Agreement caused by its subcontractors in relation to SAP Support and the performance
of any subcontractor to the same extent as if it would be performed by SAP.

SAP 1%, AMEEEMEA LT, TAREM) 1S ISAP YR — b OFT XTI AT LN T
%o SAP 1%, TSAP HA— ] IZBIHE LT, ZOINERIC L > THIZ R Z S TARK) OEN K UMNE
FEDBITIZOWNWT, SAP BEITT 256 L RBEICEELZA D,

Relationship of the Parties

] H ORALR

The parties to the Agreement are independent contractors, and no partnership, franchise, joint venture,
agency, fiduciary or employment relationship between the parties is created by the Agreement.

[ARH) ) OMYEHFIIMY LZZOETHY, YEEMIB T A/~ N —v T 77 0F v A X,
TaAf s bR_UFr—, R, ZEF, UIBEAOBMEN TRE] I2k-oTEUDZ LD TRV,

Force Majeure
ENEEVA)

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the
reasonable control of the performing party is not a breach of the Agreement. The time for performance will be
extended for a period equal to the duration of the conditions preventing performance.

JBITHEE OB R LA BA D RMITERT 2BITORE CHAWERBEZA S SO EIRL)
I TARZK) OER IR LR, JBITHIMIZ. BT 2 851T 7R ofke L 72 HIH & [ CHIIc> & TR
S,

Governing Law

YL TE

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of Japan without reference
to its conflicts of law principles. The United Nations Convention on Contracts for the International Sale of Goods

and any conflicts of law principles and the Uniform Computer Information Transactions Act (where enacted)
will not apply to the Agreement.
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13.11.

13.11.

13.12.

13.12.

13.13.

13.13.

(AR . BT TR K OF ORISR OUIBE S 555Kk (ERICBET 5 Lo oFERES
Te) 1E, EOEAICET S FAIEZRE, BAROERICHER L, RIEICESHWTMREN b0 L35, EEE
Wyih e BEAIC B 5 EESAY, IEOEMICET D IRAI, RO —a v ¥ a—2 —iFRIRGNE (T Sh T
WAHYE) 1. TR IEEA S,

Statute of Limitation
HFF IR

Customer must initiate a cause of action for any claim(s) relating to the Agreement and its subject matter within
1 year from the date when the Customer knew, or should have known after reasonable investigation, of the
facts giving rise to the claim(s).

BED TR ROZEOWNFICEE L TEERZ1T 5 B8 13, BMENTEROFR &R FHEELM-TZH, X
FZURMAERICHY 7T T ORNE 1 FLNIC, FREZEZ SRTER L0,

Entire Agreement

— /\ 7
SEEAE

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties' business relationship related to the subject matter of the Agreement.
All previous representations, discussions and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under the Agreement. Terms and
conditions of any Customer issued purchase order shall have no force and effect, even if SAP accepts or does
not otherwise reject the purchase order.

(RS 13, TR ONFICHEET 20 Y FHEOFEERICET S5, SAP LHEMOERDTERID
Me—DRMAEMRT D, ERTORY, Wik, KOER ERFFZNEET) X7 T IAREN) ITHAZA
Fh, TR BEAGIEEL, MYFFFENO~OEIMAE TR TS, TR X, TR
EOSEROONIEEEZROT, MYEFEOBELOHLIXELCLLTIBET D Z LIXTERY, BENFE
1T LT BRI DORESEIL, SAP NZE OB Z AR L2 UL OMIEE L 2o o5 TH - T,
NNEFELZNLDET D,

Governing Language.
HHEEE
If there are any discrepancies between English description and Japanese description in the Agreement, the
English description shall prevail over the Japanese description.

(AR BN CHAGEORHE & FFEOTREOMICRA LD ERAEL 556, AARFEORHE LY &3
FEOREN/EE SN D ET D,
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