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GENERAL TERMS AND CONDITIONS FOR SAP SOFTWARE AND SUPPORT (‘GTC”)
SAP BRI FE—REFMEKMF (LT “GTC” )
DEFINITIONS
&

“Add-on” means any development that adds new and independent functionality, but does not modify existing
SAP functionality, and is developed using SAP application programming interfaces or other SAP code that
allows other software products to communicate with or call on SAP Software.

“PRAM” ZHMN T RIS I RERUEFIT R, WITTRASEEINA 1 SAP Difg, JHEH] SAP N IR
F G 101 B0 SR LA™ i 5 SAP BRIE 5 B T SAP B I Ll SAP AR IT A 1M o

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity's share or voting rights. Any legal entity will be considered an Affiliate for only such time as that
interest is maintained.

“RIRAEN” JETE SAP SE B ELER BRI R A B T 2 2 Tt (50%) B SR AR AT NSk . R/
R EEAFBYIE], iR NSRBIy SRR A o

“Agreement” means the agreement as defined in the Order Form.
UL REFEITIE R E ST

“Business Partner’ means a legal entity that requires access to the Software in connection with Customer's
and its Affiliates' internal business operations. These may include customers, distributors, service providers or
suppliers of Customer and its Affiliates.

W FEr Rk AR RAR TV MR B & R ORBR A A TR S5 VR NS JErh T Re AR . e
R R SRR B 7 SRR A PR IR 7

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its Representatives designates as confidential, internal and/or
proprietary at the time of disclosure or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure; including,
without limitation, information from, about or concerning any third party that is disclosed under this Agreement.

“REMER” RIGHER TP LA Z RGBSR AER, Kb QR 7 SR A B E N e N AH
TRETE. WEA/EE A KGR, B RS B AT b sl d i S T B o B REERIE R BfEE
ANBRFARAEA B ) H 2 =I5 SRR B AR 28 =T 85 2 MRS 2

In addition, Confidential Information means, with respect to Customer, Customer’s marketing and business
plans and/or financial information, and with respect to SAP:

A, BERPIE, REERRERE P IEHEMSTHRIF/EMSEE, #SAPTE, R%EEL:
a) the Software and Documentation and other SAP Materials, including, without limitation, the following
information regarding the Software:

BATFASCRS AR A SAP MK BFREAR T 58AFA R MME R

i. computer software (object and source codes), programming techniques and programming concepts,
methods of processing, system designs embodied in the Software;

BAFR RIS CHARRSAEARID) | WEERARFIRIE S LEIE. REWH

ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional
specifications, file formats; and

SRR fEF . REPAIR. BuRSi . AR, 2R, ThRew M. SO BLE

iii. discoveries, inventions, concepts, designs, documentation, product specifications, application
program interface specifications, techniques and processes relating to the Software;
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1.6.

1.7.

1.8.

1.9.

1.10.

SEAMKEAI KWL B 8ok SOfFs e, AR OE,  BLESOR AR

b) the research and development or investigations of SAP; and
SAP [ SRR A s DA
c) product offerings, content partners, product pricing, product availability, technical drawings,

algorithms, processes, ideas, techniques, formulas, data, schematics, trade secrets, know-how,
improvements, marketing plans, forecasts and strategies.
FEE BN . WEATEKE. PEREN . R BARREE. Bk, TR #E. T2 B 2R
B, mlAse . HoRFE . oodh, EaThRl. TIN5 R

“Designated Unit” means information technology devices (e.g., hard disks or central processing units)
identified by Customer pursuant to the Agreement that have been officially made known to the public as
appropriate for Use or interoperation with the Software.

“BEFE” RERFREDIEEE BEIERNAEAE S 5 A 0 A B BIRENE BRI R & G
BRI (SLIE DN

“‘Documentation” means SAP’s then current technical and functional documents (for the licensed Software)
located at https://help.sap.com or made available to the Customer as part of the Software.

“3CRY” f24R https://help.sap.com bR EAE A — B AL % 7 (K SAP JaI A R (5 VF ATt
RN FRMIFE R

“‘Export Laws” means all applicable import, export control and sanctions including, but without limitation, the
laws of the United States, the EU, and Germany.

“HIOWER” RPTAEH MO B O ERAEIEEE, R EARR T EE L R A E k.
“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction or the
possible creation, modification, correction, improvement or enhancement of the Software or SAP Support.

“RER” JEYES SAP DI AEAR J5 1A B EL SAP SCRERRERFT AN AR . B0, BIE. SUEIEIRA KT
Bk BB

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under
statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

“CRIRFEAL” AR R R OE B P BB R & 407 A BT R R A BRI, AN BT AL, SR ET R A AL
KRR AR AR RML RS . B A BORBURERL . FbR. 75 MRS AR IR DL AT foT He A T T 7
B CEREME B, AFEAEAR T /30 DO AT — BN R HE (BRIEED 5TEM, itk RA0R
AT, A MBS HIE . DU ST .

“Modification” means:

B
a) a change to the delivered source code or metadata; or
o EAZAF RS BT BRI AR T B)
b) any development, other than a change to the delivered source code or metadata, that customizes,

enhances, or changes existing functionality of the Software including, but not limited to, the creation of any
new application program interfaces, alternative user interfaces or the extension of SAP data structures; or
X EAAT R IRACRD BT HE AR TE DAAMAAE R F A, T R RI I DhRedkAT E ) IR,
ALFEAEAN R T B AT AT 0 SRR P4 O, & FH P 3 DB SAP il 45 Iy s B

GTC for SAP Software and Support (DUAL) zhCN.v.6-2026 Page 2 of 19



1.13.

c) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials
(defined below).

iE e A AMERT SAP #PRE CGE UL R0 S (BT TRALAF LS REAT AT HAf AR B

“Order Form” means the applicable ordering document for Software and SAP Support that references these
GTC.

“ITIEE” JE4RSI N 1A GTC RN SAP SCRFAIE HILT I SCAT -

“‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants or other professional advisors.

“RE” RIE—ITIREAN. AT, AERE. 2. FERAER. STEI AL .
“SAP SE” means SAP SE, a parent company of SAP.
“SAP SE” /&1 SAP [f1£}/A 7] SAP SE.

“SAP Materials” means any software, programs, tools, systems, data or other materials (including statistical
reports) provided, developed or made available by SAP (independently or with Customer’s cooperation) in the
course of performance under the Agreement. This includes but is not limited to the Software, SAP Support and
Documentation delivered to Customer. SAP Materials do not include Customer Confidential Information.

“SAP KL RARFEEAT MG RE P SAP CHUSLE S & P AAE) IRESTFRIEMERME. By, TR, &
gi. HEsLAbA R (B SETHRTED o RAIEART R AT SAP SRS . SAP FEIAS
BIFEESREFER.

“SAP Support” means SAP's then current support offering made available to Customer, as stated in the Order
Form.

“SAP TR AR TT I b BHLE [ AR ALK SAP Je I AT R SCRE P R AR 55 o

“Software” means:

“BAET R
a) all software products licensed and delivered to Customer under Order Form;
WRAELT NG BRVE R AT 25 % 7 (R BT 34 7= i
b) any new releases, updates or versions thereof made available by SAP under the Agreement; and
SAP AR5 FMFR AL BRI T BARAT R A AT . B EsAS s BA A
c) any complete or partial copies of any of the foregoing.

HIIRAT — 7 i BT AT 7 BE Bl A B 73 AR o

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as sales tax, value added tax, goods and services tax, use tax, property tax, excise tax, service tax or similar
taxes.

“Bigk” RIGTTAHA ST AEBABCIRA (LA FA RS TIRO , wiHER., MER. M5k
Bl B W78 B RS BLEEEABIK .

“Third Party Software” means:

“B=TRAM 4R

a) any and all software products and content licensed to Customer under the Agreement identified as a
third party product in the Order Form for SAP software products or SAP Support (or both) and delivered to
Customer;
WA WL VF AT 25 %5 7 HLAE SAP 7 B SAP SCHF (P8 I T S b fl e 38 =J7 7 i LA e &
F B AT BT R A 7 R P 2
b) any new releases, updates or versions thereof made available; and
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1.20.

1.21.

2.1.

2.1.1.

FEOLRIRTIA ™ b AN B RAEATR R A . SERTER A PR
c) any complete or partial copies of any of the foregoing.
AR AT — 7 i A A 58 B8 B A B B A
“Use” means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities.
“RERT RIRMUEBATRIALEITIRE, nE. AT Vi AR, BRIl X e T RIS 1R
“Use Terms” means the Software Use Rights document as defined in the Order Form.
“REFSREK” RARIT I F g SCR B PRI SCRY
USE RIGHTS AND RESTRICTIONS
A58 PRI KR 1
Grant of Rights
BRI 42T

SAP grants to Customer a non-exclusive, non-transferable, perpetual (except for subscription based licenses)
license to Use the Software and other SAP Materials at specified site(s) solely for Customer's and its Affiliates'
internal business operations (including customer back-up and passive disaster recovery) and to provide
internal training and testing for such internal business operations, unless terminated in accordance with the
terms of the Agreement. Customer may Use Software and SAP Materials world-wide, except from countries
where such use is prohibited by Export laws.

SAP [a1% T — WA . AT K AME GETHEMBVERTERSN AT, v A TITRE P &I
RIRAM I A ERNL 55388 (B P & Mg R AE R D 2 H A RUE b {8 FTERE AN LAl SAP #4L, JF
WL A L 55 3 B AR AL A B N AT, AR PSR T DL R IBR Sb . %7 AT DAFE SRR Bl P9 A8 F 1A
SAP AL, H H FEARAE LB I AT F 1 [ S X RS

Customer may permit Business Partners to Use Software through screen access only, solely in conjunction

with Customer's Use, and may not Use Software to run any of Business Partners' business operations.
Customer is responsible for breaches of Agreement caused by Business Partners.

P AUR] S VRL 55 S AR AR A UG R U7 1] B 30 B, AL S % 7 B ] — Rk AT, (B e VR A BT e
W EAEAKPE RTS8 o 2 RO 5 A AR Ak fl S M AT AR E BT
Customer shall not:
A
a) use SAP Materials to provide services to third parties (e.g., business process outsourcing, service
bureau applications or third party training) other than to Affiliates (subject to Section 2.2);
] SAP kR SR AR Y. CRRHESE 2.2 7RI BAAMKIEE =5 3R AR5 (1Al 55 mAg e, g HLt
SRR PP B2 =TT 55D 5

b) lease, loan, resell, sublicense or otherwise distribute SAP Materials, other than distribution to Affiliates
(subject to Section 2.2);

Bl I IRAESE 2.2 MM 4R ULSN, tf SAP MHELIAT AL, iflf. #64%. FHVFTaRbl My
AT K

c) distribute or publish keycode(s);
Iy KRBT
d) make any Use of or perform any acts with respect to SAP Materials other than as expressly permitted

in accordance with the terms of Agreement;
PABSC SRR B 1 0 7 10 77 2 AR ) oAt 75 0% SAP AP REBEAT A FH it b 3
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2.2.

2.21.

2.2.2.

2.3.

e) use Software and components other than those specifically identified in Order Form, even if it is also
technically possible for Customer to access such components.
A5 R VT 0 5 b R R E R AR S 2 CAAR R AR B S LA, RV P A HOR b RERS SEEILS LSRR Uy
(]S

Customer agrees to install the Software only on Designated Units located at Customer's facilities and in
Customer's direct possession. With advance written notice to SAP, the information technology devices may
also be located in the facilities of an Affiliate and be in the Affiliate's direct possession. Customer must be
appropriately licensed as stated in Use Terms for any individuals that Use the Software, including employees
or agents of Affiliates and Business Partners. Use may occur by way of an interface delivered with or as a part
of the Software, a Customer or third party interface, or another intermediary system. If Customer receives
licensed Software that replaces previously licensed Software, its rights under the Agreement with regard to the
previously licensed Software end when it deploys the replacement Software for Use on productive systems
following a reasonable testing period. At the date the rights to the previously licensed Software end, Customer
shall comply with Section 11.4 of the GTC with respect to such previously licensed Software.

PR, HEALT 5 BT e 4R R 28 B 2R R IF th % 7 B . e Se 15 imiE A SAP, {5 BHARB
WAL T RER AL BT AE 3O ol SRR L BT - B 7 O TBAE (RAR T AN 3G R A AL 555 R
PR D3 AR, S A 26 b Tk B8 2 VR T o A AT 28l — > S5 R — R S A A 9 A — B 2 A
e I, B B =05 4 D A () R SR HEAT o U B B AR BT VE R BV T, R s
£ — B B DN J s B R AR A B AR AR 7 R e AT AN, L S B CL VR AT AR AE DO BB s i
2k FESERT OV AT A RO &1 2 H 27 N8R GTC 45 11.4 35 ipof SR RS i S rl #crk e .

Affiliate Use
FRIR AL 4

Affiliates' Use of Software and other SAP Materials (applicable to the Software) to run their internal business
operations as permitted under Section 2.1.1 is subject to the following:

RIARMEARTE SR 2.1.1 15 I UE AL B AISLAD SAP FPRE GEFIT8PE) T 3 P 0l 5538 B I 258 Sy LA 2%
-

a) Customer ensures that the Affiliate agrees in writing to comply with the terms of Agreement; and
P W ORI Ak A T R 3R S sy s ok ;. B
b) a breach of the terms of Agreement by Affiliate shall be considered a breach by Customer.

IRIR A3 [ WA RN A 2 P 3 S L

If Customer has an Affiliate with a separate software license and/or SAP support agreement with SAP SE, any
SAP SE Affiliate (including SAP) or any other distributor of SAP software (“Separate Agreement”), the
Software must not be Used to run such Affiliate's business operations and such Affiliate will not receive any
SAP Support services under Agreement even if the Separate Agreement has expired or is terminated.

N PR Bk 5 SAP SE. 1T SAP SE kel (335 SAP) Bt SAP A AR AT HAh /3 85 75 2547 1
M VE AT RYEL SAP SCREIMI CBURfRTRR “BRBM” O, WA T I RSl 553278,
H ISR RB AN A SIS R B IR BT SAP SZRFIRSS, RIS st b O BR B i sl 1k .

Services Providers

R 25 AL T

With SAP’s prior written consent, Customer may permit services providers to access the Software solely for
the purpose of providing facility, implementation, systems, application management or disaster recovery
services to Customer in connection with the business of Customer for which the Software is herein licensed,
provided that:

% SAP HSeAim AR, AT LA SR VR AR S 4R A A At T A B O VR R BB X R Bl 55 1) B B
BEM, SEHE. R NIRRT BRI R IR 55 2 H U5 B, HATHR A2 :
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2.4.

2.41.

2.4.2.

a) these rights will continue only while Customer and such services provider have in place a written
agreement that includes provisions requiring such services provider's compliance with the terms of this
Agreement prior to such access, including, without limitation, non-disclosure of SAP Confidential Information;
XEEALMAE LU R HFSEE R %0 /7 AR 55 S A R 7E 07 o) 0P 2 A8 38— B s, E Ll
SE RS PR AL T T A 56K, BFEHABR T-XF SAP fRE 5 BT LARES
b) Customer must be appropriately licensed for all employees of such services provider authorized to
access Software;
B ISR S5 A B BT TS IR B 0 B TRAGE 2V
c) such services provider shall be permitted to Use the Software solely to install and configure the
Software in accordance with the business of Customer as set forth herein (or in the case of a disaster recovery
vendor, to provide disaster recovery services only);
ISR R 5541 A4 T X B AP PR A P AL PR T MR A B R 1) 25 P b 55 22 B FNE B AR A (Bl A2 TR A 2 L7
FE s DAY PR TR AL R AR R R S5
d) under no circumstances may such services provider Use Software to operate or provide processing
services to any other party, or in connection with such services provider’s own business operations;
TEAEATIEOL T, e IRARSS IR M 0 B AT AT HY B A 3 4T A AR Ay ot 07 SR AR Ab B AR SS,  BH T b R4 BE R 1)
HEl%isE,
e) Customer shall be responsible for any additional Software, migration tools, or third party software
needed to effect such transition; and
B LR SIS AR T G AR T AR A A TR EGE =5 A T A

f) Customer expressly agrees to indemnify SAP, its officers, employees, agents and subcontractors
from and against all claims, liabilities, losses, damages and costs (including reasonable attorney fees) suffered
by SAP arising from a breach by the services provider of the conditions of this Agreement.

BEPHMFEE, BE RS E AT EMARXT SAP MR —UIREE . 5155 Pk, BEMCH (A
FEGEARIRAD , 1 SAP RILEFHLA G, 51T, ARELFIS GRS TAME I G2 IR

Upon SAP request, Customer shall provide written confirmation to SAP that items a)-d) are fulfilled.

2 SAP Zisk, KR SAP AT a)Z 5 d)WM kil .

Verification

Lrans

SAP may audit (at least once annually) Customer's usage of SAP Materials. Audits may be at Customer's site
or remote. Customer shall cooperate reasonably with audits. Customer can conduct the measurement itself
using the unaltered tools and self-declaration forms provided by SAP for that purpose. The self-declaration
form is to be completed independently of technical measurement. The result of the measurement is to be
transmitted online via the interfaces from Customer’s system(s) to SAP, or in a machine-readable format
according to instruction provided by SAP.

SAP WL FAER SAP MEHIIE LT EH I (BADEE—K) . FiRER PRy BUE T, JTREH
T, ZPANGTEEIEG. BPWLMEH SAP Jyith B iR S ARG AR T 1) LR A E 47 Bk R B B AT AT T
flio BATHIRE ML T EARIIAGTE M. RYE SAP $RELIFER, THAl4s Aok a3 O s LILES vT sk =0
T RGHEL AL A SAP,
If an audit reveals that:
e T R AR
a) Customer underpaid license fees or SAP Support fees (or both); or

PR AT R VAT 3 B SAP STHREO A (B BX
b) Customer Used Software in excess of the license quantities or levels stated in Order Form,

PR A R I TT T B b R E VR AT B AR R
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2.4.3.

3.1.

then Customer shall pay such underpaid fees or for such excess usage based on the SAP price list in effect at
the time of the audit. Customer shall execute an additional Order Form to license additional quantities or levels.

YU 7 3 S SEASE R IA R AL SCAS 1A Bl FH BSORRAE o I S N A 25 SAP Ay H R AT B B A SO AT 9. 2 L
FANEBE TG R, VFRAT MR B

If audit results indicate usage in excess of the licensed quantities or levels then reasonable costs of SAP's
audit shall be paid by Customer, if any. SAP reserves all rights at law and equity with respect to both
Customer's underpayment of license fees or SAP Support fees and usage in excess of the license quantities
or levels.

AR e T R R 8 AT VF TR AR S, IR SR SAP BITHIIE BESCHY (i) o xR RS
VFAT B o SAP SO B LI Y VF R] B eSS i AT 0, SAP fRE — DA E A

MODIFICATIONS AND ADD-ONS

BUAY RAM

Rules and Requirements for Modifications and Add-ons
A ORI fr 2B AP P R0 R B SR

Customer may make Modifications and Add-ons to the Software (excluding Third Party Software) and shall be
permitted to use Modifications and Add-ons with the Software (excluding Third Party Software) in accordance
with Section 2.1 and this Section 3.

BN CBE =T ARSI A BB SR A FRALME, JERLRAE ST 2.1 F5AIACT (55 3 547D HILE,
R oy R AL S5 B =TT ARSI S5 .

Customer shall comply with SAP's registration procedure prior to making Modifications or Add-ons. All
Modifications and all rights associated therewith shall be the exclusive property of SAP, SAP SE or its or their
licensors. All Add-ons developed by SAP (either independently or jointly with Customer) and all rights
associated therewith shall be the exclusive property of SAP, SAP SE or its or their licensors. Customer agrees
to execute those documents reasonably necessary to secure SAP's rights in the foregoing Modifications and
Add-ons. All Add-ons developed by or on behalf of Customer without SAP's participation (“Customer Add-on”),
and all rights associated therewith, shall be the exclusive property of Customer subject to SAP's rights in and
to Software and SAP Materials; provided, Customer shall not commercialize, market, distribute, license,
sublicense, transfer, assign or otherwise alienate any such Customer Add-ons. SAP retains the right to
independently develop its own Modifications or Add-ons to Software, and Customer agrees not to take any
action that would limit SAP's sale, assignment, licensing or use of its own Software or Modifications or Add-
ons thereto.

T PEMURE SEOT A AT Z BT N SAP LR . T IBEU S Z MRS BRI A SAP,
SAP SE sLVFRIT LA7 . SAP MO eSS % P 3LFD JFAR T I AT L2 5 Z AR I A B BURIEI N SAP.
SAP SE SLVFR 7 LA ™. % R A F Ik SAP A BTIRE AN & 4L BURI & BT 75 1 T A SC
fio #£ SAP RZEMEILTY, BE/IFRBER FIOTRMA Y AL (UK “&Z Py RAME” ) &
52 MR AR BN N LA A 7=, AAZIEL SAP XA AEAT SAP MRHIER g Hefl; B, &/
AT IR P R AT LA . B8 208, VPRDS Z0VFn] . bbb T kg . SAP fREE M
SEIF R A A ST AR, B AEAZ RBUEfM AT RE 2R T SAP fif . #eik. Vrnrsifs
R B A AT BB SR R AL (4T N -

Any Modification developed by or on behalf of Customer without SAP's participation or Customer Add-on must
not (and subject to other limitations in the GTC):

£ SAP RZ 5HINEHL T, M P RERER TR ME e 7 i R A ARG (H23] GTC fr AR
HIIZIHD)

a) enable bypassing or circumventing any of the restrictions set forth in the Agreement and/or provide
Customer with access to Software to which Customer is not directly licensed;

SRR (e 8 BSCHILE PSP PR A AT R A A R /e ) e P 4R 7 R B BV RT (A (5 O A
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3.2.

5.1.

5.2.

b) nor unreasonably impair, degrade or reduce the performance or security of the Software;
AEFRHLEI G BRI A 1 R Bl 4t

c) nor render or provide any information concerning SAP software license terms, Software, or any other
information related to SAP Materials.

JerR Bttt 5 SAP VAT SR R B . B AFES SAP APEHH SRR HAR(E B .
Customer Covenant
& R
Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its
Affiliates, or their resellers, distributors, suppliers, commercial partners and customers, any rights in any:

2 PRI & B LA NI AE AR, ASEEL T P2 ) SAP BGRB8 . 7B . LR
P ML AR AR P TRATARTAUR] «
a) Customer Add-ons or Modifications; or
BT RAM BN B
b) other functionality of the SAP Software accessed by such Customer Add-ons or Modifications.
PSR oy R AL BB TV IR ) SAP B B LA Dl g .
DELIVERY

At

SAP makes the Software available for download from a network at its own cost and Customer is responsible
for the cost of downloading the Software.

SAP i HATAT S IR SR N B, B 5T E BN BRI

Customer fees include costs of initial delivery and packaging for physical shipment.
2P B R B i (AT 80 S A R0, 2 A B A

FEES AND TAXES

2 F IR 2

Fees and Payment
e FH A 2K

Customer shall pay fees as stated in the Order Form. If Customer does not pay fees in accordance with the
terms of the Agreement then, in addition to any other available remedies, SAP may suspend SAP Support until
payment is made. SAP shall provide Customer with written notice before any such suspension. Any fees not
paid when due shall accrue interest at the rate of 3% above the interest rate set by the People’s Bank of China,
applicable per annum, but not to exceed the maximum amount as allowed by law. Purchase orders are for
administrative convenience only. SAP may issue an invoice and collect payment without a corresponding
purchase order.

BN SAPT IR T 3 . % P RARIE SR B, AT A oA AT B b R e 4, SAP 7]
DLEf SAP R, HBIFFSEATI. SAP NIEATA I E (5 5l 171 % P 3 A @ A0« BUHIRAT B9 3K TR
Bl 4s, N IR 2078 BN RARAT il iR e ki B BVF 3%, &0, B EE R s
B RGO B L. SAP AT LATEAS H A& AH BRI 1T B 11 5 T T R SISOk T

Taxes

K

License Fees and other charges described in this Agreement shall include, if required by relevant laws and
regulations, the VAT and other taxes levied, which shall be for Licensee’s account. If any other tax newly levied
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6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

by Chinese central government or local government, Licensee and SAP agree to pay its respective part in
accordance with the then applicable laws and regulations and/or government rules.

AT AR BT B T 3 AT HL At S S Ak S i3 AR R SR N 05 2 Hh e 7 vl N 7 AH R (B e At B k. o
] e SRESUR 7 R A SRAE SO AT HARHT O BER, VPR AT SAP [ e MR Joe I 38 P FRVE A A B
Sp RS IVE VS = i

TERM AND TERMINATION
HARRAZ 1L

Term
HARR

The Agreement and the license granted hereunder become effective as of the Effective Date specified in the
Order Form and shall remain in effect unless terminated in accordance with these GTC.

PRSP 42T BIPF AT T AT I S AR R AR AL, BRARKIE A GTC TR IE, B R —E A R
Termination of the Agreement

N

Either party may terminate the Agreement:

AT — 5 2T AE DL RS L T 28 1 Bl

a) for cause upon 30 days’ prior written notice of the other party's material breach of any provision of the
Agreement (including Customer's failure to pay any money due within 30 days of the payment due date) unless
the breaching party has cured such breach during the 30 day period;

AT = (300 RAFMER S — 77 ™ Eil R PSR CBIEE P RBEAMNREHE =+ (30) RN
SUMER BRI, BRABELTT A=+ (300 RIIE WA EHKIEL1T;

b) immediately if the other party files for bankruptcy, becomes insolvent, makes an assignment for the
benefit of creditors, or otherwise materially breaches Section 11 of these GTC.

05— Jr ENBG S RE Y . ARG BRI HEAT #e ik, BUAEAR 7 S Btk A GCT 28
1 THE, WATSZRIP Bl

SAP may terminate the Agreement immediately if Customer breaches Sections 10, 13.4 or 13.6 of the GTC.
% ik GTC 55 10 %5, 55 13.4 *5 a3 13.6 MIHE, SAP m LISZEIZ ik Hril.

Customer may terminate the Agreement for any reason upon 3 months’ written notice, provided Customer has
paid all license fees and all SAP Support fees due and owing at the effective date of termination. The
termination will be effective at:

% PAITESRAT = (3) AN R ST AR DM (TEE th 2 1 i, B4R % P CL ST 26 102 3 L IS0
TR E VAT AT E SAP SCHRFS . 201 T LT B IR
a) the end of the Initial Term or
HIAR IR 25 5 H 31l
b) the end of the then current Renewal Term or;
JEIN GBS HAR AR O, B
c) inthe event that the Customer is not enrolled in SAP Support, the end of the then current calendar year.

BB IRTEN SAP SCHF, WD I A R H G4 25 H .
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6.3.

6.4.

6.5.

7.1.

7.2.

SAP Support
SAP 3F§

Insofar as Customer is enrolled in SAP Support, all of Customer's Software, including SAP software previously
licensed by Customer and any future SAP software licensed to the Customer (whether directly from SAP or
through an SAP partner) (“Customer Software Estate”) must be covered by SAP Support. SAP Support terms
cover all licenses within the Customer Software Estate and therefore partial termination, or partial selection of
SAP Support by Customer is strictly prohibited in respect of the Customer Software Estate. This provision also
includes Third Party Software provided to Customer by SAP.

R FEM SAP SR T, & PB4, Q&S 2RI SAP BAEFIVF T 45 & P AT AT R K 1
SAP #AF (L HH:H SAP 2L Zil T SAP S 1EMFEIRED  (BURfEIFR “& A" ) Uit &1
SAP SZRFH . SAP SRS R 5 % AR A =S B Y T YRR, IR AR P A A I P Sy &
oIk R SAP LR, AZHIEEHE SAP UL R I EE =T A

Effect of Termination

2L

Upon any termination hereunder, Customer and its Affiliates shall imnmediately cease all Use of SAP Materials
and Confidential Information. In the event of any termination hereunder, Customer shall not be entitled to any
refund of any payments made by Customer. Termination shall not relieve Customer from its obligation to pay
fees that remain unpaid.

HRAE AP R E ZOE ARV UR, B S ORIRAR MY B 24 57 B % SAP BRI RIMREE BT A H. —
HARPRZZIE, 727 JoAUESREREL SO AR TR . AR B R e AN N G B 2 7 SO AR A B AR LS5

Survival

Sections 1, 2.4, 5, 6.4, 6.5, 8,9, 10, 11,12, 13 of this GTC survive the expiry or termination of the Agreement.
AR GTC# 1. 24, 5. 6.4, 6.5, 8. 9. 10, 11, 12 H1 13 T (R 7E P isA RO m il 828 11 5 4k 8 2K
WARRANTY

PRAE

SAP warrants that Software will substantially conform to the specifications contained in Documentation for 6
months following delivery. The warranty shall not apply:

SAP {RAET AT A HIZN (860 DMHW, BAESL B AT & ST T e IR . R AU IS T ANE P ORIEE :

a) if the Software is not used in accordance with Documentation; or
AR SO 3R B
b) if the defect is caused by a Modification or Add-on (other than a Modification or Add-on made by SAP

and which is provided through SAP Support or under warranty), Customer or third party software; or
BB T EY R (SAP BB ST R Iy AL IHdEid SAP SCRFEURYE (RIE 26 L1
BRAMD BB =BG R B

c) to any Customer unlicensed activities.

A% RV T B) o

SAP does not warrant that Software will operate uninterrupted or that it will be free from minor defects or errors
that do not materially affect such performance, or that the applications contained in the Software are designed
to meet all of Customer's business requirements.

SAP ARESAFREARBEAT, A RUESAT e 4 B80A A S B RE 4™ SR /NI B IR, TR A RAE
BAF A BN R R VAT & 5 2 — IS5 BRI BT -
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7.3.

8.1.

8.2.

8.3.

Provided Customer notifies SAP in writing with a specific description of the Software's nonconformance within
the warranty period and SAP validates the existence of such nonconformance, SAP will, at its option:

B P AECRUE S A SR A AR G R 1 BAR U B B s &1 SAP B2 SAP ESE A (ELL R AR & 2R 15 %,
U] SAP ¥ 5 AT £

a) repair or replace the nonconforming Software; or
B R BB E AT B
b) refund the license fees paid for the applicable nonconforming Software in exchange for a return of

such nonconforming Software. This is Customer's sole and exclusive remedy under this warranty.
IBEE T A SISV 3%, A ZORIRIEIZEE A SR ZXRER S EARGRIE T
M — LA R i

THIRD PARTY CLAIMS
B=TT R

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging
that Customer’s and its Affiliates' use of Software infringes or misappropriates a patent claim, copyright or
trade secret right. SAP will indemnify Customer against all damages finally awarded against Customer (or the
amount of any settlement SAP enters into) with respect to these claims.

XA 58 =5 5K S LSRR AR M B 0 4k P AR A8 B it P & RSO L RO s R M AR BT R A A VR 122
SAP RNZ R FRIR AL SR HDTRE . SAP R st IR H (028 83 bhxt Ze P IS KR (B SAP XK
FEATRIfE A X AT Mz

SAP's obligation under Section 8.1 will not apply if the alleged claim results from:

ISR R E R A AL 51E, WIAE S 8.1 17 hHLE 7 SAP S $H [ 55 -

a) use of Software in conjunction with any other software, services or any product that SAP did not
provide;
R A SAT A A AR S5 BT SAP SR ALY fh— kS 5
b) use of Software with an apparatus other than Designated Unit;
Kt SR E R B USMOR E —
c) use of Software provided for no fee;
1 1 4 AR B B A5
d) Customer’s failure to promptly use an update provided by SAP if such infringement or

misappropriation could have been avoided by use of the update
PRI %% 1 R SR P SAP $i A3 10 SE 7 11 5 500 A I8 T LA g A 55903 4 ) 4R A B s

e) Customer’s failure to timely notify SAP in writing of any such claim, if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice;

AR A BN AT 2 A SAP ARG, T SAP K% K BB BICAE IR B (At b 24858 1 T 52 45
H
f) use of Software not permitted under Agreement.

s P AR CAS SR VRAE O3 A

If a third party makes a claim under Section 8.1 or in SAP's reasonable opinion is likely to make such a claim,
SAP may, at its sole option and expense:

U055 = J5 WA 2R 8.1 5 IHLE S R IEEk SAP S B Y I BE S PR H LRI, SAP ] BATUEFIF AR B -

a) procure for Customer the right to continue using the Software under the terms of the Agreement; or
N AR PSR QR B8 AR O BUR s B
b) replace or modify the Software to be non-infringing without material decrease in functionality.
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8.4.

8.5.

8.6.

9.1.

FEANSE > DO RE A O N SE BB TR A, I AR L

If these options are not reasonably available, SAP or Customer may terminate the license relating to the
affected Software upon written notice to the other.

HFEEEPAE LRIETT, SAP 8% 7 Al R B AN 7 2 5 41k 5 52 AT AR R VAT .

SAP expressly reserves the right to cease such defense of any claim(s) if the Software is no longer alleged to
infringe or misappropriate the third party’s rights.

BAFAFAFAEAR IO S F 58 = 7 BURIEREE (), SAP WA R 53 15 1h Xt AT 4] 2% 05 (¥ BT S s (1 R
Third Party Claim Procedure

BT R

All third party claims under Section 8.1 shall be conducted as follows:

55 8.1 FTTU N AT 55 =7 BG4 BiA% LA 75 SGihAT «

a) The party against whom a third party claim is brought (“Named Party”) will timely notify the other
party (“Defending Party”) in writing of any claim. The Named Party will reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party, subject
to Section 8.5 b) below.
B RGHTE I —J (CURRIRR “$87” ) ML RBT@E A — 7 (BUNER “Bisds” ) &R
o $RE T MU P LA A S, JFAMRYE TG 8.5b)WHLE (A% BEHTAL s 4 B2 1)
BImER AR

b) The Defending Party will have the right to fully control the defense.
PURE T KA1 TURH A A HIAL
c) Any settlement of a claim will not include a financial or specific performance obligation on, or

admission of liability by the Named Party.

BRG] A A 5 SRS AN S AL 36 435 78 T O 22 B I 2 sl o8 AT XL 55, Bl s O o SR R 7Kk
Exclusive Remedy
HieAth #bh Bedis bt

The provisions of this Section 8 state the sole, exclusive and entire liability of the Defending Party, its Affiliates,
Business Partners and subcontractors to the Named Party, and is the Named Party's sole remedy, with respect
to covered third party claims and to the infringement and misappropriation of third party intellectual property
rights.

55 8 WHUE 1 U A RIRA L Mk A AR AN 3B R A B BT K B 5 =05 BRI B AR AR s 2 =
T3 FRARFEAUNS 46 58 J7 ME— K HEfh A AN 4 F ) DA LA — R R I

LIMITATION OF LIABILITY

THEFRH

No liability

T TR

SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:

SAP [ A AT 7 B A i A AN DO B BAR R AL 553

a) if the Software is not used in accordance with Documentation;
ARAZ RSO T A5
b) if the defect or liability is caused by Customer, a Modification or Add-on (other than a Modification or

Add-on made by SAP which is provided through SAP Support or under warranty), or third party software;
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9.2.

9.3.

94.

@Hﬁaji VERB TR 2y RAF (SAP FHi B ek s8OT K I RALF IRl SAP U7 Ui 4 ff
UERARBRAERIBRSN) 88 =TT SR

c) if the Software is used in conjunction with any third party software for which the Customer lacks
sufficient rights from the third party vendor for such use;

BAF SRS =T AR S SRR, A 7 B0A ISR =07 (LA At S A B A AL B AR 5

d) for any Customer activities not permitted under the Agreement; or
PRIR A o vF AR 2 i Bl B
e) for any claims or damages arising from inherently dangerous use of the Software.

IR| 5 7 16 56 i (5 P B AP T 571 A PR A £ 2 s i 35
No Cap on Liability
o T IR
Neither party’s liability is capped for damages resulting from:
X BAR S ISR E AR —J7 K SRS TR A
a) SAP’s obligations under Section 8.1 (excluding SAP’s obligations under Section 8.1 respective to
Third Party Software)
SAP 7R 8.1 T R X5 CIVEFE SAP TR 8.1 I 558 = 7 - HH 56 1) L 45)
b) death or bodily injury arising from either party’s gross negligence or willful misconduct;
PRAE— 7 H BRI R B A 2447 D T 51 S I ZE T BN S 415
c) Customer’s unlicensed use of the Software; and/or
TRV AE A AN/ER

d) SAP’s right to collect unpaid fees
SAP WIBRAS 2l I AR

Liability Cap
SUERRA
Except as set forth in Section 0 the maximum liability of either party (or its respective Affiliates, SAP’s licensors

or SAP subcontractors) to the other or any other person or entity for all events (or series of connected events)
shall not exceed the license fees paid for the Software directly causing the damages.

B 0 WRAMES, EM—Jr (EHS ARSI, SAP (¥ J7ek SAP 2R e F4E (8— &
BUFHSC AR Wk 55— 5 BAT AT HAth A~ N BESE AR AR H i B R ST S ARS8 B R B I B4 S AR
VEA] 2%,

Exclusions to Damages
PAEHRER

In no case will:
FEATATE LT -

a) either party (or its respective Affiliates or SAP’s subcontractors or SAP’s licensors) be liable to the
other party for any special, incidental, consequential, or indirect damages, loss of goodwill or business profits,
work stoppage, data loss, computer failure or malfunction, attorney’s fees, court costs, interest or for exemplary
or punitive damages; and

FEAT—T5 (B H R LB SAP B3 ELRG L SAP HIVFRITT) AR T AR TR R BRI AT
A BRI R B L R EE AR R B R HRENLSAT RIM R . I YR PR
M) S BIRR A P B A A (B R0t 73 — D R BT H

b) SAP be liable for any damages caused by any Software provided for no fee.
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9.5.

10.

10.1.

10.2.

10.2.1.

10.2.2.

SAP NG RAT AR G B2 Ak (0 B 10 5] A () 452 58 AR FH 5T AT
Disclaimer
75 1]

Except as expressly provided in the Agreement, neither SAP or its subcontractors or licensors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter, including the
merchantability, suitability, originality, or fitness for a particular use or purpose, non-infringement or results to
be derived from the use of or integration with any products or services provided under the Agreement, or that
the operation of any products or services will be secure, uninterrupted or error free. Customer agrees that it is
not relying on delivery of future functionality, public comments or advertising of SAP or product roadmaps in
obtaining the Software.

BrAR v E R E, S0 SAP B R s vE ) 5 A LA E R e AR 7 50, BRI e, OfmEntt. &
P SO Bl 5% R P IR B H A, e 3 s P AR5 BROAR H DIh ISR 3 ) A 7 o R 250 2 S AR A i 45
SR G EOIR 5 3R e 4. AN HBLP TR R, (T WS SR R OB R B E AR . 25 )R, ARSI
BAFI RS SAP ARREIDIRESCAT . ATFPFIR B 5 8 7 Shi 2k A

INTELLECTUAL PROPERTY RIGHTS

FHRF=AL
SAP Ownership
SAP AL

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and any derivative works of Software, Documentation and any
other SAP Materials. Customer shall execute such documentation and take such other steps as is reasonably
necessary to secure SAP’s or SAP SE'’s title over such rights.

K P T R B R AR T 2 P AT TR 4, SAP. SAP SE K SeBE A\ B YR AT J7 404 Bt . SCRYFIME AT oAt
SAP MBI FTE MNP SALFIATAE M. B N Z IR, FERIA BB B HADE iE, #iff SAP ¢
SAP SE X} SEZEAUFIIAL 35

Protection of Rights

A LR

Except for any rights expressly granted to Customer under the Agreement, Customer shall not:
BRI T IR T % ) R ATRCRISL B AN

a) copy, translate, disassemble, decompile, make derivative works, reverse engineer or be permitted to
modify the Software or SAP Materials (or attempt any of the foregoing);

Sl B RICH Sk HIERTAEME . SR TREEUE S B SAP MR (B AR —F)

b) circumvent or endanger the operation or security of the Software; or
fEF B SR e E S e B
c) remove SAP's copyright and authorship notices.

TR SAP [KIRRAURZEE B 1 o

Customer may back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media
must be marked as backup copies and bear the same copyright and authorship notice as the original discs or
other data media, unless technically infeasible.

AL R R R EORSE R, T IR R EIA L B, &, RO B B A
J )& B AR A AR B AKRIS I A RO A B At et A B[R] B RO 5 325 RS B, BRAEEOR B
AT
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1.

11.1.1.

11.1.2.

11.1.3.

CONFIDENTIALITY

R

Use of Confidential Information
TREAE R HIEH

The receiving party shall:
W7 R

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect
the disclosing party’s Confidential Information substantially similar to those steps that the receiving party takes
to protect its own similar Confidential Information, which shall not be less than a reasonable standard of care;
XA R T7 BT RS R IR, RIS HOT IR 7 3 B S SR UR L% (5 B BRI 4 B0 [ ) i
FifRy T T REE R, BT A EEE bR
b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations under
the Agreement and who are under obligations of confidentiality substantially similar to those in this Section 11;
ANAF 1A AT PSR BOROM] BB AT BT B 55T EARIUR AR R, RIS AT BB 11 55 M)
JE A2 RO SRR DR B S35 AR AN AT AT N 5 458 i s 8 0 3 7 AL AT DR 45 R
c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and
AT T T B AR A8 B 48R T FUE TR R DA
d) retain any and all confidential, internal or proprietary notices or legends which appear on the original
and on any reproductions.

O B SRR AT S ) vt bt AE AT B T f s PR Bl 7 B el 4

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other facts relating thereto to any third party.

B PR IR =07 R A R JLARR AN 8 M BT AT AR SR S S AR T (5 R

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to this
Section 11.

FEAT— T PERE B AU BT e FO DR B M5 R BIATT B 175 AUEMLIR.
Compelled Disclosure
SR 11 B R

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

WRREERE . A BRSO E NI ZER, Sl v AR R U7 M DR (5 2., (HATHRIE, 2Rt AT Ik
PR BN B BRSS 7 s S SR e S B S S i Uy R S BRI A (AR VR VSR D 5 SRR
e 77 BORAARSAR S IR 0L T AR e R R R IEAT DUBHR BL & B A B . SOy R HARRIR k|
SRS T, SR ERE ORI MM RS S, IR EESROG we Ee  TA OR A B TR AR
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12,

Exceptions
BAME

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

A7 AR A5 JE AR B 5 ) BR A 2 AN E T B AR T R AR R

a) is independently developed by the receiving party without use or reference to the disclosing party's
Confidential Information;

FEARAE 85 3 7 R BRI OL T, O eI RS R

b) has become generally known or available to the public through no act or omission by the receiving
party;
AR BRI WOT FI AN 9 B 2T O 28 AR I R s Ak 8 T A5
c) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;
FEA 5 2 I EL O3S P HAS S AR B BR ) 0 DR 45 2
d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish

such Confidential Information; or
AR 12 55 (R 2 A5 BN 38 =07 A B i A3 H A Z RO AT A BR B A5 s Bl
e) the disclosing party agrees in writing is free of confidentiality restrictions.
e 77 T A B A R AR BRI 15 8
Destruction and Return of Confidential Information
A EUSN L ZHEPIN

Upon the disclosing party's request or the effective date of expiration or termination of Agreement, except to
the extent it is legally entitled or required to retain the Confidential Information, the receiving party shall
promptly destroy or return to the disclosing party, at the disclosing party's election, all materials containing the
disclosing party's Confidential Information and all copies thereof, whether reproductions, summaries, or
extracts thereof or based thereon (whether in hard-copy form or on intangible media), provided however that:

S35 e 7 B SR A DR UCA RO i B LR R BRUVE A B AT BESR R B RS A, U5 BT RV
R 7 (R A B ) 4 8 U5 VI B S R T IR AR R T MR LT RIS, AR IZSE AR ) B T %5
ORI R . RSN ORISR R R TR EN T, ELUFEILE5h -

a) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such
material shall not be destroyed until the proceeding is settled or a final judgment with respect thereto has been
rendered; and
HORERIFRERT, EORIERERE S, MVRATER 4R AT s A SR R B & FI e 2 0, AR
PERRER L BLK
b) the receiving party shall not, in connection with the foregoing obligations, be required to identify or

delete Confidential Information held in archive or back-up systems in accordance with general systems
archiving or backup policies.

BT HIA 55, MO A ESR A S BRARYE — 3 SR A O SR 2 VAR B R 8 DR B B O

DR
& EA%‘O

FEEDBACK
s

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.
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13.

13.1.

13.2.

13.3.

13.4.

13.4.1.

13.4.2.

PR FATUE ) SAP $R A . TEICISTENL T, SAP. SAP SE K H GHAA AT ATt £ B AT EH AL A -
B I B LA A ORI TSR B 58, T AN SE PR e BTG 75 ¥ B R R I

MISCELLANEOUS

Foh kK
Severability

Al Ik

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

BB SR AT 5 K A RE D 4 0 BB 73 e R AN AT AT U2 T8 AR AN T HAAT AN 2 S M b B3 H) At 23K

No Waiver

ToFAL

A waiver of any breach or obligation of the Agreement is not deemed a waiver of any other breach or obligation.
XA AR 2 S SIS 55 R FEAANAI A o A ] HAt 3 440 B S 55 B FE AR

Counterparts

GRS

The Agreement may be signed in counterparts, each of which shall be deemed an original and which shall
together constitute one Agreement. Electronic signatures via DocuSign or any other form as determined by
SAP are deemed original signatures.

TR E B EIA, RIS, HBIEER S Pl Eid DocuSign Bt SAP i & HAEf HoAt 12 20
72544 AN SR 2544

Trade Compliance
A o &t

SAP and Customer shall comply with Export Laws in the performance of the Agreement. Software, SAP
Support, SAP Materials and Confidential Information are subject to Export Laws. Customer and its Affiliates
shall not directly or indirectly use, export, re-export, release, or transfer the Software, SAP Support, SAP
Materials and Confidential Information in violation of Export Laws. Customer is solely responsible for
compliance with Export Laws including obtaining any required export authorizations if Customer exports or re-
exports Software and SAP Materials. Customer must not use the Software or SAP Support from

Crimea/Sevastopol, Cuba, Iran, the People's Republic of Korea (North Korea), so-called Donetsk People’s
Republic, Luhansk People’s Republic and Syria.

SAP FIZ I EJEAT ST R AR H i . Bk SAP SCHE. SAP MR EE B2 D Mzl %
JURFRIRADAG LS S DR A GO0 T BB Y L s R O AL SAP SCFF
SAP MEVRE R . Z0 /7 B STIE Sy kA, BRI DV VPR SAP A4 RLIT 75 (KT fo]
PR B AR T e KT/ ZE FUE ORI . I SRR BTl e N RS L A
R 0 N RGN AU (3R F B SAP S HF .

Upon SAP's request, Customer shall provide information and documents to support obtaining an export
authorization. SAP may immediately terminate Customer's license to the affected Software upon written notice
to Customer if:

RL SAP [MEEsR, & RARME BEASCRE SR OBRB. BRAEU TR, SAP WE-RHE@EAE P 5L
B2 112 P 00 32 S mE A R VF

a) the competent authority does not grant such export authorization within 18 months; or

EEMIET IV (18) ANHWARB T I OHRAL 5L
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13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

b) Export Laws prohibit SAP from providing the Software and SAP Support to Customer.
AR IR SAP % PR HEIRIE AN SAP SHF S

Notices

A

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from
SAP to Customer may be in the form of an electronic notice to the Customer's authorized representative or
administrator.

Fr A 38 S0 3 7 DA TR a2 28 T T B vh L8 B BRI R ORIk . SAP a1 %5 77 kL e ] DLSR F HEL T s
ARG % 7 AR B HEL

Assignment

ik

Without SAP's prior written consent, Customer may not assign, delegate, or otherwise transfer the Agreement

(or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its
Affiliates.

R SAP FLFIH AR, &AL (RN S ik ZFEs Dl 7 b e T — 7 .
SAP ¥ B L4y SAP SE ST — KBk Al

Subcontracting

paxaN

SAP may use subcontractors to provide all or part of SAP Support under the Agreement. SAP is responsible
for breaches of the Agreement caused by its subcontractors in relation to SAP Support and the performance
of any subcontractor to the same extent as if it would be performed by SAP.

SAP TT i i 7 BL R R A RO A4 RS 7 SAP SCHF. SAP I H /AL FE SAP ST H S ML IIAT
PLBATAR 3 B0 05 I R 94T A 5T, BhinlE SAP B SiE LR EL —F.

Relationship of the Parties

W7 REF

The parties to the Agreement are independent contractors, and no partnership, franchise, joint venture,
agency, fiduciary or employment relationship between the parties is created by the Agreement.

WU AL IR0 TT, BB BRECRUT REFT B SRR PR . PR, &5t L FIEEURR R,
Force Majeure
AW T)

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the
reasonable control of the performing party is not a breach of the Agreement. The time for performance will be
extended for a period equal to the duration of the conditions preventing performance.

PRI EE AT B — T 5 B )i DAL T 3 B0t A Pl SRR S JEAT R CRIIRR I SR SUS5BRAN) o AN Bk A
RIS RAEILN, SIEARC TSR FEAT IR, SEA IR 5] 45 40515 JE 240 B 15 T O A7 8200 (1] o

Governing Law
(R PR

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of the People’s Republic
of China. The United Nations Convention on Contracts for the International Sale of Goods and any conflicts of
law principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.
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P CA B R A RS B L B P AR BS AR B SRR R I (AT R & R R 3852 Hp e N RILFIE %
BVEFEICE A AR . (S EEREMEESREAL)) FATM ML EA (F— i HVUE B HGIEER)
CESERED ANEH TA PR

13.11. Arbitration
i

Any dispute arising from or in connection with this Agreement shall be submitted to the Shanghai International
Economic and Trade Arbitration Commission (Shanghai International Arbitration Center (“SHIAC”)) for
arbitration. The arbitration shall be conducted in Shanghai in accordance with the SHIAC Arbitration Rules in
effect at the time of applying for arbitration. The arbitral award is final and binding upon both parties. Both
parties agree to keep the arbitration proceeding and award confidential.

JURIA BRG] B BS AS VB R 4, SRR AS Bl PRt A & i & CLfgEBRp#Erbn)
P2 I8 S R 2% BT A R BN AT P Fh B S Bl MR AR, XU A LR T .
X5 TR TR R P M R T AR

13.12. Entire Agreement
FEHEHYL

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties' business relationship related to the subject matter of the Agreement.
All previous representations, discussions and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under the Agreement. Terms and
conditions of any Customer issued purchase order shall have no force and effect, even if SAP accepts or does
not otherwise reject the purchase order.

AR A SAP 570 At S R B i iR AT SRXUT5 T Lk ok A8 (1 PR ) s 3 ELME— 97 ). 22 AR — D07 1
BER S5 (RS GRS PO #8 CIF AR BT ARG, BT 75 WIS FROBUE T SRR . 57
53CAS . BRARM XS VE, AP UL XU i 2 07 TR % S R AR ARG TT B (i 263K 2 AF A
HAGAEMIRC ), WAL SAP #2532 8ok DAHARTE sAE 48 2R AT 1, 2 nit.

13.13. Governing Language
HEHE S

This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency,
the Chinese language version shall prevail.

APWAF TR PIR SO A AR AR — 2z 4k, PArpSCeA .
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