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SAP Training and Adoption PlusPackage Terms and

Conditions
LLC “SAP CIS”
DEFINITIONS

“Affiliate” of a party means any legal entity in which a party,
directly or indirectly, holds more than fifty percent (50%) of
the entity’s shares or voting rights. Any legal entity will be
considered an Affiliate as long as that interest is maintained.

“Agreement” means these PlusPackage Terms and
Conditions and the Order Form signed and agreed between
the Parties.

“Discount”: the discount percentage specified in the Section
titled ‘Discount’ of the Order Form.

“Business Partner” means a legal entity that requires use
of a training service in connection with Customer’s and its
Affiliates’ internal business operations. These may include
customers, distributors, service providers and/or suppliers of
Customer.

“Commitment Value” is a Customer commitment to a
minimum value of expenditure with SAP over the Contract
term, as specified in the Section titled ‘Commitment Value’
of the Order Form.

“Confidential Information" means:

a) with respect to Customer:
i. the Customer Data,
ii. Customer marketing and business requirements,
iii. Customer implementation plans, and/or
iv. Customer financial information, and

b) with respect to SAP:

i. the Learning Hub and Learning System Access
products as well as the SAP training services, and

ii. information regarding SAP research and
development, product offerings, pricing and
availability.
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Adoption PlusPackage
000 «CAIN CHIMN»

ONPEAENEHUA

«AddmunupoBaHHOe NULO» CTOPOHbI —O3Ha4YaeT nboe
lopuanyeckoe nuuo, B KOTOPOM CTOPOHE MpPsSMO MU
KOCBEHHO MPUHaANexuT bornee 4Yem NATbLAECAT NPOLEHTOB
(50%) akumm\gonewm wnM romnocoB, Y4UTbIBAEMbIX MpuU
NPUHATAM  pelweHnin aTuM  nuuoMm. Jluuo  cuuTaetcs
AdDUNMpoBaHHBLIM TOSMBKO B TEYEHUE CpOKa COXpaHeHUs
yKa3aHHOro KonvyecTsa goneun\ akumi unm ronocos.

«CornaweHune» — HacTosiLne YcnoBus okasanus MNakeTta
ycnyr SAP Training and Adoption PlusPackage v [Jorosop,
cornacoBaHHbIV U NoanucaHHbin o6enmmn CTopoHamu.

«CKupka» — ckugka Hy Ycnyrv, ykasaHHasi B pasgene
«Ckugka» Jorosopa.

«BuU3Hec-napTHep» — Opuanyeckoe nuuo, paboTHUKam
KoToporo TpebyeTcsa ucnonb3oBaTb yCnyry no noaroToBke
nonb3oBaTene B CBSA3W C BbIMNOJIHEHNEM BHYTPEHHUX
Oun3Hec-onepaumin 3akaszunka n ero ApmnmpoBaHHbIX L.
BusHec-napTHepamu, Hanpumep, SABNSAKTCA  KMWUEHTHI,
ONCTpUBBIOTOPBI, NOCTaBLUUKM YCNyr U (UNK) NOCTaBLUUKA
3akasuuka.

«0bs3aTenbHasA BbinnaTta» — CTOMMOCTb YCnyr o
[OroBopy, paBHOE MUHMMAanbHOMY pasmepy nnarexa, Kak
onucaHo B pasgene «Obs3aTenbHas BbinnaTa».

Mop «KoHdmaeHumanbHoM nHdopmaumen» noHMMaeTcs
cregytolee:

a) B OTHOLWeEHUN 3akas4yuka:
i. [aHHble 3aka3unka;

ii. MapkeTMHroBble W KomMepyeckne TpeboBaHuA
3akasuuka;

iii. MnaHbl BHeApeHUs 3akasuuvka; u/unu
iv. doumHaHcoBas nHdopmMaumsa 3akasynka;

b) B oTHOWeEHMM SAP:

i. npogyktbl Learning Hub u Learning System
Access, a Takke ycrnyru no nOAroToBKe
nonb3oBartenen SAP; n

ii. nHpopmaums 06 nccnegoBaHusx U paspaboTkax
SAP, npeanoxeHuax MpoaykToB, LeHe WU
OOCTYMHOCTH.
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c) Confidential Information of either SAP or Customer also
includes information which the disclosing party protects
against unrestricted disclosure to others that

i. the disclosing party or its representatives
designates as confidential at the time of disclosure,
or

ii. should reasonably be understood to be confidential
given the nature of the information and the
circumstances surrounding its disclosure.

“Contract Term” means the fixed term period in which the
SAP Training and Adoption PlusPackage arrangement is
valid, as specified in Section titled ‘Contract Term’ of the
Order Form.

“‘Customer” means the party other than SAP that has
entered into this Agreement.

“‘Customer Data” means any content, materials, data and
information from Users. Customer Data and its derivatives
will not include SAP’s Confidential Information.

“Delta Payment” means as it is described in this Agreement.

“Eligible Services” means only those services detailed in
the sub-section titled Eligible Services.

‘Individual Orders” and\or “Registration Forms” means
Customer orders for Eligible Services from SAP, where the
Customer has provided SAP with the identification number
of the PlusPackage (CDA number) and intends for the order
to be counted in the calculation of the Commitment Value.

“Order Form” means the document entitled “SAP Training
and Adoption PlusPackage Order Form’ agreed and signed
by the parties, under which the Customer has entered into
the SAP Training and Adoption PlusPackage arrangement
with SAP.

“PlusPackage Fee” is the Commitment Value plus VAT. In
the event of a rate change in the future, the new tax rate is
applied by the Parties from the date of its change in
accordance with the relevant legislation.
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c) K KoHdugeHunanbHo uHbopmauum SAP  nubo
3aKkasymka Takke OTHOCUTCS WHopmaums, KOTOPYHo
packpbiBaoLas CTOpoHa sawmaet oT
HeCaHKLMOHMPOBAHHOIO PacKkpbITUA APYrMM nuuam u

i. KOTOpasi B MOMEHT CBOEro packpbiTusa o6o3HadyeHa
packpbiBatoLen CTOpPOHOM unm ee
npeacTaBUTENSIMU Kak KOHMAeHUansHas; nnm

ii. KOTOpYlO Ha pasyMHbIX OCHOBaHUSIX criegyeT
cyMTaTh KOHPUAEHUMANBHON, yYUTLIBAsA XapakTep
MHbOpPMaLMKU 1 06CTOATENBCTBA €€ PacKPbITUS.

«Cpok genctBus [loroBopa» — (OUKCMPOBaHHbIN Nepuog
BPEMEHUN, B TeyeHue KoToporo aemncrteyet [loroBop, Kak
ykasaHo B pasgene «Cpok pgencteus [oroBopa» u B
[orosope.

«3aKa3uuK» — CTopoHa 3T1oro CornaileHusi, OTnmMyHas ot
koMmnaHun SAP.

«[aHHbIe 3akazumka» —  nobble marepuarnsl,
cofepXumoe, AaHHble U uHgopmaumsa [Monb3oBaTtenen.
[aHHble 3aKka3yuMka W MoNnyvyaemble Ha WX OCHOBE
mMaTepuarnsl He BKIOYaloT KoHdmaeHumansHyto
WHopmavumio SAP.

«Mnatex 3a AenbTy» — Kak OMUCAHO B HAaCTOSILLMX
Ycnosusx.

«[JocTynHble ycnyrn» — TOMbKO Te YCNyrn, KoTopble
onucarbl B nogn. 5.1 «[ocTynHble ycnyrn» HacTOALMX
Ycnosun.

«3aka3bl» wmwnu  «PernctpaumoHHble  3aABneHusa»
obosHavaeT 3anpockl 3aka3uvka Ha [JocTynHble ycnyru, B
dopmMy KkOTOpbIX 3akasyMKk BHEC COOTBETCTBYIOLLUA
naeHTUKaUMoHHbIM Homep [Naketa ycnyr SAP Training
and Adoption PlusPackage (CDA number) u ueHa ycnyr no
KoTopbiM OygeT yunTbiBaTbCa Npu pacdeTe pasmepa
Ob6s13aTenbHONM BbINNATHI.

«[JoroBop» — [OKYMEHT, o3arnaBneHHbin «[oroBop 06
okasaHun [laketa ycnyr SAP Training and Adoption
PlusPackage», cornacoBaHHbIN 7] noAanncaHHbIN
CTOpOHaMK, Mo KOTOPOMY 3akasumK BCTYMWI B OTHOLLEHWS C
SAP B oTHoweHun npuobpeteHuns [Maketa ycnyr SAP
Training and Adoption PlusPackage.

«UeHna Maketra ycnyr» 310 pasmep O6s3aTensHon
Bbinnatbl, Bknoyas HOC. B cnyyae nameHeHus Hanorosom
CTaBKM B JanbHeNLeM HOBasi CTaBka Harora npuMeHsieTca
CTtopoHamMn Cc pgaTbl €€  W3MEHEeHWst  cornacHo
COOTBETCTBYIOLLIEMY 3aKOHOAATENbHOMY aKTy.
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1.16.
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1.19.

1.20.

1.21.

2.1.

2.2.

“SAP” means the SAP entity that has entered into this
Agreement, as well its Affiliates.

“Plan of seminars” means the catalogue published by SAP
containing details of SAP training courses and services.
“SAP SE” means SAP SE, the parent company of SAP.

“Section” means a specified section of these terms and
conditions.

“Training Site”
certification.html.

means https://www.sap.com/training-

“Travel & Expense costs” are additional costs incurred by
SAP training consultants for travel and miscellaneous costs.

“User” means any individual to whom Customer grants
access credentials to use a training service that is an
employee, agent, contractor or representative of:

a) Customer,
b) Customer's Affiliates, and/or

c) Customer's and Customers Affiliates’ Business

Partners.

PLUSPACKAGE

Arrangement

Details of the SAP Training and Adoption PlusPackage
arrangement agreed between SAP and the Customer are
contained in the Order Form.

Commitment Value

Customer must make at least the minimum expenditure on
training services through Individual Orders\Registration
forms (based on form provided in the Order Form) with SAP
(“Commitment Value”) during the Contract Term. The
Commitment Value is specified in the ‘Commitment Value’
section of the Order Form.
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«SAP» — topugnyeckoe nuuo SAP, 3akntouvBllee 3TO
CornaweHue, u Takke ero ApdunupoBaHHbie nuua.

«lMnaH cemnHapoB» — KaTarnor, onyénvkosaHHbIn SAP 1
cofepXallMin CBeeHNs O CEMUHapax n ycnyrax obyyeHus
SAP.

«SAP SE» — SAP SE, matepuHckasa komnaHmsa SAP.

«Pa3pen» — KOHKPETHbIN pasfen HacTosAWMX YCroBuUn 1
NOMOXEHWUN.

«Caut Yyeb6Horo LleHtpa SAP» -  BeG-cant
https://www.sap.com/training-certification.html.
«KomaHAMpPOBOYHbIE pacxoabl» — [AOMNONHUTENbHbIE

pacxofbl Ha MNOE3dKM W COMyTCTBYHOLIME pacxopbl,
NMOHeCEHHble KOHCYNbTaHTaMu SAP.

«Monb3oBatenb» — noboe uranyeckoe NULLO, KOTOPOMY
3aka3uuk npefocTaBnsieT yYeTHbIe AaHHbIe ANng AocTyna u
MCMOMNb30BaHMSA YCNyrM Mo MOAroTOBKE MNOSfib30BaTenen,
ABNAKLMIACA npu 3TOM paboTHUKOM, areHTom,
noapsiAuYMKoOM U NpeacTaBuTeNem:

a) 3akasuuka;
b) AddununpoaHHbIx nNuy 3akasyuka; n/unm

c) bBwusHec-napTtHepoB 3akasuuka 1 ApduUnMpoBaHHbIX
nuu 3akas4yuka.

MAKET YCIYTI SAP TRAINING AND ADOPTION
PLUSPACKAGE

CornalleHue

Ycnosua o [Makete ycnyr SAP Training and Adoption
PlusPackage (panee «[lakeT ycnyr»), cornacoBaHHble
mexay 3akasumkom n SAP, npuBeaeHsbl B [lorosope.

Obs3aTenbHasa BbinnaTa

Ha npotsikeHun Cpoka penicteust [loroBopa 3akasuuk
[OOIMKEH onnaTuTb ycryru no NoAroToBke nonb3oBaTtenen B
pasmepe MuHMManbHoOro nnatexa («ObsasatenbHas
BbiNnaTa») nyTem pasmeLleHus 3aka3os/PernctpaumoHHbIX
3agBneHMn Ha Ycnyrm (cormacHo uMx npodopmam,
npunoxeHHselm k [orosopy). Pasmep O6s3aTenbHon
BbiNMaTbl ykasaH B pasgene «O6s3aTenbHas Bbinnata»
[orosopa.
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2.3.

3.1.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.3.

Discount

Customer will receive the Discount specified in the ‘Discount
section of the Order Form against Individual
Orders\Registration form for Eligible Services.

PRICE AND PAYMENT

Payment

Payments for services are due according to the terms of the
relevant Order Form.

Restrictions

No credits

Nothing in this Agreement will affect any previous orders
made by Customer with SAP for training services. Training
services ordered or delivered prior to the start of the
Contract Term or after expiration of the Contract Term,
regardless of whether the same or similar training services
are included in the scope of the SAP Training and Adoption
PlusPackage arrangement, shall not be counted in the
calculation of the Commitment Value.

No carry-over

The Commitment Value must be achieved within the
Contract Term. The Commitment Value cannot be carried
over after the Contract Term has expired. The Commitment
Value cannot be transferred to another SAP Training and
Adoption PlusPackage arrangement.

No Extension or Top-up

Customer shall be entitled to purchase additional separate
SAP Training and Adoption PlusPackage arrangements;
however, Customer is not allowed to extend or top-up
individual SAP Training and Adoption PlusPackage
arrangement.

CDA number

When purchasing or reserving training services, the
Customer must state the identification number (CDA
number) of the respective SAP Training and Adoption
PlusPackage arrangement.
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3.1

3.2

3.2.1.

3.2.2.

3.2.3.

3.3.

Ckuaka

3akasumk nonyynt Ckuaky, pasmep KOTOpPOW YykasaH B
pasgene «Ckungka» [Horosopa B OTHOLLIEHUN
3akas3oB/PerucTpaumoHHbIX 3asiBNeHuini Ha [ocTynHble
ycnyru.

LLEHA U OMNATA

Onnara

Ycnosusa o6 onnate onpegendrTcda cornacHo ycrnoBUAM
COOTBETCTBYHOLLEro ,D,OI'OBOpa.

OrpaHuyeHus

Ycnosue 0 paHee pasMeLLeHHbIX 3akasax yCJ'IyF

Hukakve nonoxeHus atoro CornawleHusi He BRMSIOT Ha
Kakne-nnbo 3akasbl (perncrTpauMoHHble 3asiBMeHWs) Ha
ycnyru no noaroToBKe Monb3oBaTtenen, pasMelleHHble
paHee 3aka3unkom B KoMmnaHum SAP. Ycnyru, 3akasaHHble
UNu npegocTaBneHHble [0 Havana Cpoka aencteus
HoroBopa wunu nocne wucteyeHns Cpoka [encTeus
[oroBopa, BHe 3aBMCMMOCTM OT TOrO, BKITHOYEHbI N1 Takme
e uUnu aHamnornyHble ycnyrm B obvem MNakeTa ycnyr SAP
Training and Adoption PlusPackage, npuobpeTtaembii no
HacTosawemy CornalleHuto, He MOryT 3acyuTbiBaTbCs B
cyeT obbema Ob6A3aTeNbHON BbINAAThI.

OTcyTCTBMe nepeHoca

Pasmvep O6sa3aTenbHON BbiNnaThl AOMMKEH ObITb AOCTUTHYT
B MONIHOM OG6beMe (NoAnexunT 06a3aTenbHOMY OOCTUKEHMIO
B nornHom obbeme) B TedeHne Cpoka gevicteus [lorosopa.
Pasmvep Obsi3aTtenbHo BbINNatbl HE NOAMNEXUT NEepeHocy
nocne wucteyeHns Cpoka pJenctema [doroBopa u He
NOANeXuT nepeHocy Ha apyron MNakeT ycnyr SAP Training
and Adoption PlusPackage.

OTcyTCTBMe NPOASIEHNI U NOMNOSHEHNI

3akas34mk nmeeT NpaBo Ha NpuobpeTeHre AONONMHUTENBHBIX
oTgenbHbIX [aketoB ycnyr SAP Training and Adoption
PlusPackage, opgHako 3aka3umMk He MOXeT npoanuTb
pencteue otgenbHoro [laketa ycnyr SAP Training and
Adoption PlusPackage nnun nononHuTL ero.

CDA number

Mpn 3akasze ycnyr wWnNu pesepBMPOBaHUM YCIyr Mo
NoAroToBKe nosib3oBaTenen 3akasvuk JOormKeH coobuiatb
naeHTUMNKALMOHHBIA HOMep cooTBeTCTBYytoLero [lMakeTta
ycnyr SAP Training and Adoption PlusPackage (CDA
number).

Page 4 of 14



3.4.
3.4.1.

3.4.2.

3.4.3.

4.1.

4.2.

5.1.

Delta Payment

If the Committed Value is not achieved by expiration of the
Contract Term, a final invoice will be issued by SAP to
Customer in which the difference between the sum of the
Eligible Services already invoiced by SAP and between the
Committed Value is invoiced (“Delta Payment”).

Payment terms for the Delta Payment are detailed in the
Order Form.

Upon expiration of the Contract Term, Customer agrees to
provide (if such condition applicable to the Parties relations)
SAP with a purchase order for the Delta Payment.

DURATION

Fixed Term

This Agreement is concluded for a fixed term specified in the
‘Contract Term’ section of the Order Form.

Expiration

After expiration of the Contract Term the SAP Training and
Adoption PlusPackage arrangement will cease to be valid.
Specifically, Customer will not be entitled to any Discount
after expiration of the Contract Term and any Individual
Orders/Registration Forms placed after the Contract Term
will not be counted towards calculation of the Commitment
Value.

PLUSPACKAGE SCOPE AND APPLICATION

Eligible Services

Subject to the Section titled ‘Restrictions’, only the following
items provided by SAP CIS LLC can be ordered by the
Customer and counted in the calculation of expenditure
against the Commitment Value:

a) Single e-learnings;

b) E-Academies;

c) Certification;

d) Classroom training;

e) Virtual live learning; and

f) Customer Specific Training.
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3.4.1.

3.4.2.

3.4.3.

4.1.

4.2.

5.1.

MnaTex 3a genbTy

B cnyuae, ecnn 3akasumk A0 MOMeHTa okoH4aHus Cpoka
fdevicteua [loroBopa He npuobpeTeT ycnyrm B obbeme
Obs3atenbHoOM BbINNaThl, TO VcnonHuTenb BbICTaBNSET
3aKkas34mKy cHeT Ha BENUYUHY pasHULbl Mexay aKkTU4ecku
onnayveHHbIMU JocTynHbIMK ycnyramm (M\wmnmn
noanexalimMm onmnare corfacHo BbICTaBNeHHOMY CHeTy Ha
onnaty) n pasamepom ObsasaTenbHON BbiNnaTel No Jorosopy
(«MnaTex 3a genbTy»).

Ycnosusa onnatbl lnatexa 3a AgenbTy onpeaenstoTcd
cornacHo ycrnosusim [loroBopa.

Mo okoHuaHuto cpoka gencteusa [oroBopa 3aka3umk MoXeT
(ecnu 31O NPYMEHUMO K OTHOLEeHNAM CTOPOH) HanpasuTb
SAP 3aka3 (purchase order) B oTHoweHun [MnaTtexa 3a
aenbTty.

NPOOOINKXUTENBHOCTb

PUKCMPOBaHHbIN CPOK

HacTosiwee CornawleHue 3akrnovaeTcs Ha
(bMKCUPOBaHHBIN CPOK, YyKasaHHbIi B pasgene «Cpok
fevicteua [lorosopa» [lorosopa.

VcTeueHune cpoka gencrems

Mocne ucteuennst Cpoka penicteus Oorosopa MakeT ycnyr
CTaHOBUTCHA HeAencTBuTenbHbIM. B yacTHocTH, 3akasuuk
He BrpaBe nonyunTb CKuAKy nocne MCTeYEeHUs Ccpoka
pencteua  [oroBopa wn nobble  PerncrpauyoHHble
3asaBneHus/3akasbl, pasMeLLEHHbIEe MOCre UCTeYeHus
cpoka [oroBopa, He MOryT ObITb Y4YTeHbl Mpu pacyeTte
pa3mepa O6s3aTenbHONM BbinnaThbl.

OBBbEM U OBJIACTb NMPUMEHEHWUA NMAKETA YCNYT
SAP PLUSPACKAGE

JocTynHble ycnyru

CornacHo pasgeny «OrpaHnyeHusa» TONbKO
HUXXeyKasaHHbIE YCMyru, KOTopble MoANexXaT oka3aHu Co
ctopoHbl OO0 «CAIN CHIM», MoryT 6biTb 3akasaHbl
3akas3unkomM M MoryT GbiTb yYTeHbl Mpu pacyeTe obbema
ycnyr B Yactn ObsizaTtenbHON BbinnaTbl:

a) OneKTPOHHbIE KypChl (AOCTYN K 3MEKTPOHHBIM Kypcam);

b) OnekTpoHHble akagemum (OOCTYNM K  QNEKTPOHHbLIM
akagemusm);

c) Ceptudukauus;

d) OuHble ceMuHapbl (3aHATWSA, OpraHusyemble U
npoBogumble B (OpMEe CEMWHapOB TpeHepamu B
knacce);
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5.2.

5.3.

5.4.

5.5.

5.6.

Excluded Services

Orders for the following services will not count towards
calculation of expenditure against the Commitment Value:

a) consulting services;
b) software licenses;
c) Learning Hub or bundles including Learning Hub; and

d) Learning System Access or bundles including Learning
System Access.

SAP Customer ID

The Parties agree that purchases and reservations pursuant
to the SAP Training and Adoption PlusPackage
arrangement shall be applied exclusively to the SAP
customer IDs specified in the Order Form and the training
services shall be used solely by Users.

Contract Term

The Customer shall be entitled to the benefits of the SAP
Training and Adoption PlusPackage arrangement for the
Contract Term defined in the Order Form, which shall begin
on the later of:

a) the date upon which SAP countersigns a Customer-
signed Order Form; or

b) the start date listed in the Order Form.

Decision Making

Customer shall designate, in the ‘Administration details’
section of the Order Form, a contact person with appropriate
standing and qualifications to be available to SAP to provide
necessary information relating to the Agreement and who is
authorized by the Customer to make necessary decisions on
behalf of the Customer.

Reservations

Customer must make express reference in writing to the
SAP Training and Adoption PlusPackage arrangement and
provide the identification number of the PlusPackage (CDA
number) when making reservation requests for training
services to SAP. Reservations are not effective until
confrmed by SAP. The SAP Training and Adoption
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5.2.

5.3.

5.4.

5.5.

5.6.

e) [vcTaHUMOHHbIE CEMUHAPHI (3aHSATUSI, OpraH3yeMble B
dopMe ceMUHApPOB ANCTaHLUMOHHO Yepes VIHTepHeT); 1

f) CemuHapbl B kopnopaTMBHOM chopmarTe.

CepBVICbI, KOTOpPbIe HEe BXOOAT B obbem MakeTta ycnyr

3aka3sbl B OTHOLLEHUM NpUoBpeTEHNsT HUXKENEPEUUCTIEHHbIX
CepBMCOB\NPOOYKTOB He OyayT y4yTeHbl Mpu  pacyeTte
ob6bema ycnyr B yactn Obsi3aTenbHON BbinnaThl:

a) KOHCanTWHroBbIE YCNyru;

b) npvobpeteHne nuueHsu (NpepocTaBneHve npas
MCMOMb30BaHWUs) Ha NporpaMMHoe obecneyeHue;

c) Ycnyru Learning Hub vnuv nakeTsl ycnyr, BKrovaowue
Yenyrm Learning Hub; n

d) Ycnyrm Learning System Access unu nakeTtbl YCyr,
BKNtovaroLme Yenyru Learning System Access.

UaeHTndmkaumoHHbin Homep 3akasvmka SAP

CTopoHbl cornawatTcs, YTo npuobpeTeHne ycnyr u
pes3epBUpPOBaHNS B OTHOLLEHWUW YCIYr COrfacHO YCNOBUAM
ans MNaketa ycnyr SAP Training and Adoption PlusPackage,
NMPUMEHSIIOTCA  UCKIMIOYNUTENBHO K MAEHTUPUKALMOHHBIM
HoMepam 3aka34vmka SAP, ykasaHHbIM B [loroBope, 1 ycnyru
n3 Taketa ycrnyr WUCMOMb3YHOTCA  WUCKMOYUTENBHO
Monb3oBaTenamu.

Cpok pgencteus Joroopa

3akas4umk nony4aeT npaso Ha ncnonb3oBaHue MNakeTta ycnyr
SAP Training and Adoption PlusPackages TeueHne Cpoka
gencteua  [oroBopa, ykasaHHoro B [oroBope 1
HauyuHawLwerocs ¢ 6onee No3gHen N3 cneaywLwmx aaT:

a) paTta nognucaHus €O CTOpPOHbl SAP  nmoanucaHHOro
3akasumkom [loroBopa; unm

b) patbl Hauana, ykasaHHou B [lorosope.

MpuHaTME peLuennin

3akasuuk 0basyeTcs onpenenvTb B pasaene «KoHTakTHbIe
nuua» [loroBopa KOHTaKTHOE U0, 3aHMMatoLllee
COOTBETCTBYHOLLYIO AOMKHOCTb U MMEKLLIee HEODXOANMYHO
KBanudgwukaumio, kotopoe Oyaner npepoctaBnAts SAP
Tpebyemyo nHdopmaumo oTHocuTenbHo CornaiwieHunst m
KOTOpoMmy 3akasuvk npeaocTaBUT NOSIHOMOYUS NPUHUMATL
HeobxoanMble peLleHnst OT UMeHN 3akasumka.

PesepBupoBaHus

Mpu oTnpaske 3anpocos B SAP Ha pe3epsBupoBaHune ycnyr
n3 lMNaketa ycnyr 3aka3unk JOMMKEH B MUCbMEHHOM BuAE
yKasatb UuOeHTUUKaUMOHHBLIM  Homep [laketa ycnyr
PlusPackage (CDA number). PesepsupoBaHue [laketa
ycnyr He rapaHTupyeT ydacTve 3akasyvka B KOHKPETHOM
CeEMUHape unu MeponpuaTUK, 3annaHMpoBaHHOM  Ha
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5.7.

5.8.

6.1.

6.1.1.

PlusPackage arrangement does not guarantee Customer
participation in any specific course or event on any specific
date, nor does it provide Customer with priority booking
status for any specific course or event on any specific date.
Reservation requests will be handled in the order that they
are received by SAP and will be booked according to the
availability of the respective subscriber spaces.
Confirmation of some courses is dependent on the number
of signed up participants for that course and SAP reserves
the right when, and if, to confirm and run a course. If a
course is not run, the Individual Order for that course will not
be counted in the calculation of the Commitment Value.

Cancellations

Cancellation requests for the Package services must be sent
in writing to SAP. Cancellation fees detailed in the “terms
and conditions” section of the SAP Training Site will apply to
cancellations. If a classroom event is cancelled, the
Individual Order\Registration Form for that classroom event
will not be counted in the calculation of the Commitment
Value.

Additional Terms and Conditions

Each of the training services procured using the SAP
Training and Adoption PlusPackage arrangement are
subject to their own separate respective terms, copies of
which are available from SAP when ordering the training
services. By making reservation requests or by using any of
the training services, Customer agrees to those additional
terms and conditions with respect to each training service
and confirms to be bound of the provisions of such additional
terms and conditions. In the event of conflict between the
terms and conditions for the training services and the terms
detailed within this Agreement, the terms of this Agreement
shall take precedence.

CONFIDENTIALITY
Use of Confidential Information:

The receiving party will protect all Confidential Information
of the disclosing party as strictly confidential to the same
extent it protects its own Confidential Information, and not
less than a reasonable standard of care. Receiving party will
not disclose any Confidential Information of the disclosing
party to any person other than its personnel, representatives

SAP Training and Adoption PlusPackage Terms and Conditions (DUAL) ruRU.v.6-2021

5.7.

5.8.

6.1.

6.1.1.

KOHKPETHYI0 JaTy, U He npefocTaBnsieT 3aka3uuky npasa
Ha NpPYOPUTETHOE Pe3epBMPOBAHNE YYaCTUS! B KOHKPETHOM
CEMUHApPE WNW MepomnpuUsiTUK, 3anfiaHUPOBAHHOM Ha
KOHKPETHY!0 pary. 3anpochl pe3epBMpOBaHUSA
obpabaTtbiBaloTCA B nopsgke WX MNOMy4YeHUs KOMMaHWen

SAP wu yAooBneTBOpAKTCA Ha OCHOBE OOCTYMNMHOCTU
COOTBETCTBYHOLLUMNX MeECT. ﬂonTBepm,u,eHme HEKOTOPbIX
ceMnHapoB MOXeT 3aBuUCeTb oT vyuncna

3aperMcTpupoBaHHbIX y4acTHMKOB, U SAP ocTasnseT 3a
coboW npaBo Mo cBOEMY YCMOTPEHUIO onpeaensaTb Bpems
npoBeaeHns, noaTeepxaaTtb n npoBoOAnTb
COOTBETCTBYIOLUME CeMuHapbl. Ecnn cemuHap He 6bin
npoBeAeH, TO ero CTOMMOCTb He BydeT 3acyMTbiBaTbCA B
cyeT obbema O6sA3aTeNbLHON BhINNATHI.

OTmeHa

3anpockl Ha oTMmeHy ycnyr no [lakeTy ycnyr AOSXKHbl
Hanpaensateca B SAP B nucbMeHHOM Bufe. 3a OTMeHy
B3/IMaeTCA KOMMeHCauns 3a OTMEHY, Kak yCTaHOBMEHO B
OOKYMEHTax, pa3MeLLeHHbIX MO CCbifKaM, yKa3aHHbIM Ha
Cante VYuebHoro Lentpa SAP. Ecnm cemuHap (B
ayauTopum) OTMEHEH, TO ero CTOMMOCTb (yka3aHHas B
3akase/PeructpaumoHHon dopme) He OyaeT yuteHa npu
pacyéTe pa3vepa ObazaTenbHON BbINAaThI.

ﬂOﬂOHHMTeHbeIe ycnoBua 1 nNoJsioXxXeHua

B  oTHoweHun kaxgonm ycnyrm N0 NOArOTOBKE
nonb3oBaTtenen, npuobpetaemon no [lakety ycnyr,
OEeNCTBYIOT COOTBETCTBYIOLUME OTAerbHble YCMoBUS U
MOMNOXEHUs oKasaHus COOTBETCTBYHOLLMX ycnyr,
akTyanbHble BEpCcUn KOTOpPbIX OOCTYNHbI Ha
obuwenoctynHoMm noptane SAP B MOMEHT 3akasa Takux
ycnyr. Hanpasnsisi 3anpoc pe3epBUpoBaHUs MU UCMOMb3YS
nmobyto 13 ycnyr, 3akasuyuk NpuUHUMaeT  Takue
[OOMNOMHNTENbHbIE YCNOBUS U NOMOXEHWS, AENACTBYOLME B
OTHOLLEHMN COOTBETCTBYIOLLEN YCNyru, W MOATBEPXAaeT,
YTO OH MPUHUMAET (aKkuenTyeT) BCce COAepXKalumMecs B HUX
ycrnoBuss nyTeM npucoeauHeHnss Kk HuM. B cnyyae
NPOTVBOPEYUIA MEXAY YKa3aHHbIMW [OMNONHUTENbHBIMU
YCMOBMSIMU N MOMOXEHWSMW B OTHOLUEHWM YCAyr no
NMOArOTOBKE MONb30BaTENeN N YCroBUAMU U MONOXEHNSAMMN
HacToswero CornaweHns nNpenMyLLeCTBEHHY — Cuny
nmMeloT ycnosus HacToswero CornatueHus.

KOHOUOEHUUATNIBHOCTb
Mcnonb3oBaHue KoHduaeHumansHom nHdopmaumm.

Monyyatowasa cTtopoHa 06a3yeTca NPUHATL ANA 3aWwuThl
Bcen KoHdumaeHumanbHOM WHGOpMaLMKM pacKpbiBaloLLEN
CTOPOHbI T€ e Mepbl, KOTOpble OHa MpUHMMaeT Ans
3aLLMTbl COBCTBEHHON KOHMAEHLManbHON nHopmaLuum, n
KOTOpble He [OOMKHbl ObiTb MEHbLUE pPa3yMHOW CTEMNeHu
OCTOpPOXHOCTK. [lonyyatowas cTtopoHa o6s3yeTca  He
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6.1.2.

6.2.

6.3.

or Users whose access is necessary to enable it to exercise
its rights or perform its obligations under the Agreement and
who are under obligations of confidentiality substantially
similar to those in this Section. Customer will not disclose
the Agreement or the pricing to any third party.

Confidential Information of either party disclosed prior to
execution of the Agreement will be subject to this Section.

In the event of legal proceedings relating to the Confidential
Information, the receiving party will cooperate with the
disclosing party and comply with applicable law (all at
disclosing party’s expense) with respect to handling of the
Confidential Information.

Exceptions

The restrictions on use or disclosure of Confidential
Information will not apply to any Confidential Information
that:

a) is independently developed by the receiving party
without reference to the disclosing party’s Confidential
Information,

b) is generally available to the public without breach of the
Agreement by the receiving party,

c) at the time of disclosure, was known to the receiving
party free of confidentiality restrictions, or

d) the disclosing party agrees in writing is free of

confidentiality restrictions.

Publicity

Neither party will use the name of the other party in publicity
activities without the prior written consent of the other,
except that Customer agrees that SAP may use Customer's
name in customer listings or quarterly calls with its investors
or, at times mutually agreeable to the parties, as part of
SAP's marketing efforts (including reference calls and
stories, press testimonials, site visits, SAPPHIRE
participation). Customer agrees that SAP may share
information on Customer with its Affiliates for marketing and
other business purposes and that it has secured appropriate
authorizations to share Customer employee contact
information with SAP.

SAP Training and Adoption PlusPackage Terms and Conditions (DUAL) ruRU.v.6-2021

6.1.2.

6.1.3.

6.2.

6.3.

packpbiBaTb KaKyt-1nm6o KoHdmaeHumansHyto
MHDOPMaLMI0  packpbiBaloLleid  CTOPOHbI  KakMM-NGo
nmuaMm, 3a  UCKIYEHNEeM COBCTBEHHbLIX COTPYAHUKOB,

npencrtasutenen unu lMonb3oBartenen, ecnu ux AOCTyn K
3TOM MHopMaumMm HeobxoaMMm [OaHHOW CTOpOHe Ans
OCYLLECTBIIEHNST CBOMX MNpaB WM WUCMOINIHEHUST CBOMX
06s3aTenbCTB No HacTosiemy CornalleHuto, U ecnm Ha
HUX HaknagbiBaloTcs obsizaTenbcTBa No  obecneveHuio
KOH(pMaeHUManbHOCTN, MO  CYLEeCTBY  aHasroruyHble
npeaycMOTPeHHbIM B 3TOM pasgene. 3akasyuk obsasyetcs
He packpbiBaTb TpeTbMM IuUaM  YCroOBWS  3TOro
CornatleHusi Unu ykasaHHble B HEM LiEHBI.

KoHdmaeHumnanbHas mHdopMaums Kakon-nmbo CTOPOHBI,
packpbiTass OO0 3akrnoveHuss Hactoswero CornawleHus,
NoAnNexuT 3alumTe CornacHo aToMy pasgeny.

B cnyyae cyne6GHoro pasbupatenbcTtBa B OTHOLUEHUM
KoHdwmaeHumansHon nHdopMauuy nonyvaroLias CTopoHa
0653yeTcs 3a CHET pacKpbIBaKOLLEN CTOPOHbLI COTPYAHMYATb
C packpbiBaloLLEen CTOpoHOM u obecneuntb cobniopgeHue
TpeboBaHUN  NPUMEHMMbIX 3aKOHOB B OTHOLLEHUU
06paboTkn KoHduaeHumanbHom nHopmauum.

NcknoveHus

OrpaHuyeHuss Ha MWCMOMb3OBaHWE WM packpbiTue He
npumeHsoTca kK KoHdugeHumansHonm  nHdopmaumu,
KoTopas:

a) Obina camocToATenbHO paspaboTaHa nonyyaroLwen
CTOpOHOM 6e3 ucnonb3oBaHus KoHduaeHunanbHom
NHMOPMaLMM PacKpbIBatoLLEN CTOPOHbI;

b) crana obuwepoctynHon 6e3 HapylLleHWs HacTOSLLEro
CornalueHust nonyvaroLlelt CTOpoHON;

C) B MOMEHT pa3srnalleHuss Obina n3BecTHa nosyyaroLemn
CTOpOHe 6e3 orpaHnyYeHunin; nnu

d) B nucbMeHHOW hopMe nMpu3dHaHa CBOOOAHOM OT TakmMx
OrpaHnYeHui packpbiBatoLLEe CTOPOHOMN.

My6nnyHocTb

Kaxxpas n3 cTopoH 06513yeTcs He NCNonb3oBaTh MMS APYron
CTOPOHbI B peknamHou unm nogobHon aeatenbHocTn 6e3
npeaBapuTEnbHOrO  MUCbMEHHOTO  corflacus  Apyron
CTOPOHbl 3a WCKIIOYEHMEM CryyaeB, Korga 3akasuuk
cornallaeTcsi Ha UCnosb3oBaHWe komnaHunen SAP umeHu
3akasuvMka B ChucKax KIMMEHTOB WMW  exekBapTarbHbIX
3BOHKax, nNMbo, Mo B3aMMHOMY COrnMacoBaHWIO CTOPOH, B
KayecTBe y4acTHMKa MapKeTUHrOBbIX Meponpusatui SAP
(Bkmtovas, 6e3 orpaHuyeHun, pekoMeHgauMn 1 KUcTopuu,
OT3bIBbl B Mpecce, MOCeLLeHVs MpeanpusiTuin, ydactue B
Takmx  MeponpusTusix, kak SAPPHIRE). 3akasuuk
cornawaetca ¢ TeMm, 4yto SAP MOXeT npedocTaBndaTb
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8.1.

8.2.

DATA PROTECTION

Customer agrees to the collection, processing, and use of
personal data of its employees to the extent necessary for
processing reservation requests and orders.

LIMITATION OF LIABILITY
Unlimited Liability

Neither party will exclude or limit its liability for damages
resulting from:

a) unauthorized disclosure of Confidential

Information,

use or

b) either party’s breach of its data protection and security
obligations that result in an unauthorized use or
disclosure of personal data,

c) death or bodily injury arising from either party’s gross
negligence or willful misconduct, or

d) any failure by Customer to pay any fees due under the
Agreement.

Liability Cap

Subject to the Sections titled ‘Unlimited Liability’ and
‘Exclusion of Damages’, the maximum aggregate liability of
either party (or its respective Affiliates or SAP’s
subcontractors) to the other or any other person or entity for
all events (or series of connected events) arising in the
Contract Term will not exceed the fees paid for the Package
for that Contract Term.

SAP Training and Adoption PlusPackage Terms and Conditions (DUAL) ruRU.v.6-2021

8.1.

8.2.

uHopmauuio o 3akasunke cBouM AdpUnMpoBaHHLIM
nmuaMm Ana MapkeTuHra u Apyrmx GusHec-uenem un y
3akasumka uMelTcs HeobxoauMble paspelleHust  Ha
npepoctaBneHve SAP KOHTakTHbIX AaHHbIX COTPYAHUKOB
3akasuuka.

3ALLUUTA JAHHBIX

3akasuynk HacToAWNM noaTeepXaaer, 4YTO nony4un
COOTBETCTBYyWOLUME cornacus Ha cbop, ob6paboTky u
MCMonb3oBaHWe NePCOoHanbHbIX AaHHbIX CBOMX PabOTHUKOB
B obbeme, HeobxogumoMm ans ob6paboTku 3anpocoB
pe3epBUPOBAHUS U 3aKa30B.

OrPAHMYEHME OTBETCTBEHHOCTU

HeorpaHuyeHHas 0TBETCTBEHHOCTb

Hu ogHa w©3 CTOpPOH He BnpaBe WckAYaTb UK
orpaH/uMBaTh CBOK  OTBETCTBEHHOCTb 3a  yuiepO,
NPUYMHEHHDBIN B CBA3M C:

a) HeCaHKUMOHMPOBAHHbIM 1cnonb3oBaHnem nnm

packpbiTrem KoHdmaeHumansHom uHdopmMaumm;

b) HapyweHnem nobon N3 CTOPOH CBOUX 0653aTENbCTB MO
3aWwmTe JaHHblX W obecrneveHuio GesonacHocTH,
KOoTOpoe npueeno K HeCaHKUMOHUpOBaAHHOMY
MCMOMb30BaHUIO UMM PACKPbITUIO  MEePCOHanbHbIX
OaHHbIX;

C) MpUYMHEHWEM Bpeda 300pPOBbI0 WM CMEpPTU B
pesynbTaTte rpyboii HeEBGPEXHOCTU MNU YMbILLIIEHHOIO
HapyLUEHNs1 cornalleHns nobon n3 CTOPoH; nnu

d) HeBbinnaToy 3aka3vyuMkoM  Kakmx-nnbo

HacTosiemy CornalieHuio.

CyMM O

MpepensbHas cymma OTBETCTBEHHOCTU

B  cootBetcTBUM €  pasgenamu «HeorpaHuyeHHas
OTBETCTBEHHOCTb» W «MICKMniovyeHne OTBETCTBEHHOCTM 3a

ywep6b» MaKCMManbHbIN COBOKYMHbIV pa3svep
OTBETCTBEHHOCTM  mobon M3  CcTopoH  (Mim  ee
COOTBETCTBYOLLMX AddpumnupoBaHHbIX nmy, unu

cybnogpsaguukoB SAP) nepen Apyro CTOPOHOW wnuv
nobbiMM - apyriuMn - U3NYECKUMU  UNN  IOPUANHECKUMN
nMuamn B CBA3M C MOObIMW HapyLueHnsamMu (unu cepuven
nocnepoBaTeribHbIX  HapylleHuin), npousoweawvmm B
TeveHne Cpoka gencteus [loroBopa, He MOXeT NpeBbIaTh
ueHy, BbinnayeHHyto 3a [laket ycnyr SAP Training and
Adoption PlusPackage B TeyeHne Cpoka [encTsus
[orosopa.
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8.3.

8.4.

9.1.

9.2.

9.3.

Exclusion of Damages

Subject to the Section titled ‘Unlimited Liability’:

a) neither party (nor its respective Affiliates or SAP’s
subcontractors) will be liable to the other party for any
special, incidental, consequential, or indirect damages,
loss of good will or business profits, work stoppage or
for exemplary or punitive damages, and

b) SAP will not be liable for any damages caused by any
training service provided for no fee.

Risk Allocation

This Agreement allocates the risks between SAP and
Customer in relation to the Package. The Training and
Adoption PlusPackage Fee reflects this allocation of risk and
limitations of liability.

MISCELLANEOUS

Severability

If any provision of the Agreement is held to be invalid or
unenforceable, the invalidity or unenforceability will not
affect the other provisions of the Agreement.

No Waiver

A waiver of any breach of the Agreement is not deemed a
waiver of any other breach.

Governing Law

The Agreement and any claims relating to its subject matter
will be governed by and construed under the laws of Russian
Federation, without reference to its conflicts of law
principles. All disputes will be subject to the exclusive
jurisdiction of the courts located in the Russian Federation.
The United Nations Convention on Contracts for the
International Sale of Goods and the Uniform Computer
Information Transactions Act (where enacted) will not apply
to the Agreement. Either party must initiate a cause of action
for any claim(s) relating to the Agreement and its subject
matter within three calendar years from the date when the
party knew, or should have known after reasonable
investigation, of the facts giving rise to the claim(s).

SAP Training and Adoption PlusPackage Terms and Conditions (DUAL) ruRU.v.6-2021

8.3.

8.4.

9.1.

9.2.

9.3.

McknoyeHne oTBETCTBEHHOCTH

CornacHo pasgeny «HeorpaHnyeHHast OTBETCTBEHHOCTbY:

a) HM odHa M3 CTOPOH (a Takke WX COOTBETCTBYHOLLME
AddunmpoBaHHble nuua unu cybnoapagunkun SAP) He
HeceT OTBETCTBEHHOCTW Mepep [pyrod CTOPOHOW 3a
nobble  KOCBEHHble  YObITKM, YMYLUEHHYI0 BbIroAy,
MoTep0 HemaTepuanbHbIX akTUBOB MNW  NpubbINK,
npocton B paboTe, a TaKKke Apyrne KoMMep4eckue
ybbITKM 1 NOTEepU UnNu WTpadHbIe CaHKLMK; 1

b) SAP He HeceT OTBETCTBEHHOCTM 3a Kakon-nmbo yuiepo,
CBSI3aHHbIA C OKasaHWeM YCnyr o MNOAroTOBKe
nonb3oBaTenen Ha 6e3B803Me34HON OCHOBE.

PacnpepneneHve puckos

MonoxeHnsimu HacTosiLero [loroBopa pUCKM B OTHOLLEHUN
Maketa ycnyr SAP Training and Adoption PlusPackage
pacnpegenstoTtca mexay SAP n 3akasdmkom. LleHa MNaketa

ycnyr oTpaxaeT Takoe pacrnpefdeneHve puckos U
OrpaHNYeHnss OTBETCTBEHHOCTU.

NMPOYUE NOJNTOXEHUA

HesaBucnMMOCTb NONOXeHnn

Ecnn kakne-numbo nonoxenus aTtoro  CornatueHus

Npu3HaKTC HEeOEWCTBUTENbHBIMA WU HE  UMELLMMMK
IOPUONYECKOA  CWMbl, 3TO HMKAK He BhvsieT Ha
OENCTBUMTENBHOCTb UMW OPUONYECKYID CUMy OCTalbHbIX
nonoxeHun CornatueHus.

HenOI’IyCTMMOCTb OTKasa OT npaB

OTka3 oT npaBa Ha NpeabsiBrEHNE NPETEH3NA B CBA3N C
Kakum-nnbo HapyweHnem CornalleHuss He sBRsieTcs
OTKa3oM OT npaBa MpeabsaABNSATb NPEeTeH3un B cryyae
no6oro opyroro HapyLleHus.

[NpumeHnmoe 3akoHo4aTENLCTBO

Hactoswee CornaweHne w1 nobble  nNpeTeHsuu,
BO3HMKaloOLLMe B pe3ynbTaTe Unmn B CBA3W C ero NpeaMeToM,
perynupytoTcs M TOMKyOTCA B COOTBETCTBUM C
3aKoHOOAaTeNbCTBOM Poccuiickon depepaummn bes3
obGpallleHnss K NpuHUMNaM KonnmnamMoHHoro npaea. JlioGble
crnopbl Mo gaHHoMmy CornallieHuto ABMASTCA NpeamMeToM
WCKINIOYNTENBHOW HOPUCOUKLMN CyOO0B, PachoNOXEeHHbIX B
Poccuiickon ®epepaummn. Monoxenns KoHnseHumn OOH o
JoroBopax MeXayHapOoAHOW Kynnu-npoaaxu ToBapoB OT
1980r. 1 EguHbin 3aKOH O caenkax C KOMMbHTEPHOW
uHdopMaumen k  HacTtoswemy  CormaweHuio  He
npumeHsoTca. Kaxpgasa w3 CTOPOH  JOMKHa  3asBUTb
OCHOBaHMe MCKa Mo NPeTeH3nsIM, BO3HUKLINM B pe3yrnbTaTe
WIn B CBA3M C HacToswmm CornatlueHmemM n ero npegmMeTom,
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9.4.

10.

Agreement

The Agreement may be modified solely in writing signed by
both parties. The Agreement will prevail over terms and
conditions of any Customer-issued order, which will have no
force and effect, even if SAP accepts or does not otherwise
reject the order. The components of the Agreement are the
Order Form, this Terms and Conditions document and any
documents referenced therein.

REGULATORY MATTERS

The SAP Confidential Information inclusive of all Services,
Work Product and Deliverables and other SAP Materials are
subject to the export control laws of various countries,
including without limit the laws of the United States and
Germany. Customer agrees that it will not submit the SAP
Services, Work Product, Deliverables, other SAP Materials
or SAP Confidential Information to any government agency
for licensing consideration or other regulatory approval
without the prior written consent of SAP, and will not export
the Confidential Information to countries, persons or entities
prohibited by such laws. Customer shall also be responsible
for complying with all applicable governmental regulations of
the country where Customer is registered, and any foreign
countries with respect to the use of the Confidential
Information by Customer and/or its subsidiaries or
authorized users.

Customer hereby agrees and confirms that the duties of
SAP arising from these GTC and\or any relevant Order Form
Agreement in regard to, inter alia, Software shipments and
rendering of Services and technical support, including
without limitation provision of new versions / releases,
updates, upgrades, patches/corrective programs etc., as
well as documentation and\or materials (related to
Services), Services, Deliverables and/or any other materials
(altogether referred to as “Deliverables”), may be wholly or
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9.4.

10.

B TeyeHue 3 (Tpex) KaneHgapHbIX NeT C TOro MOMeHTa, Kak
el cTano WM3BEeCTHO (MNN JOMKHO ObINO cTaTb M3BECTHO
nocrne Hagnexawlero u3y4yeHuss Bomnpoca) o pakrax,
CTaBLUNX NPUYNHON NPETEH3NN.

CornalleHune

CornawieHne MoxeT OblTb U3MEHEHO WCKTIOUYUTENBHO B
nMcbMeHHon dhopme 3a noanucblo oBenx CTOPOH.
HacToswwee CornalueHvne nmeeT NpemmyLLECTBEHHYIO CUny
Hag nobeiMn yCNoBUSMU " MOMNOXEHUAMMU,
coagepxalummumcs B nobom ccpopmmpoBaHHOM 3akazqnmkom
3aKase, KOTopble He MPUMEHSIIOTCA U HE UMEIOT CUMbI, Aaxe
ecnn SAP npuHMMaeT nnm Kakum-nnbo nHeiM obpa3omM He
OTKMNOHAET Takon 3aka3. HeoTbemnemowm 4acTbio
CornalueHuns asnsiotca [JoroBop, HaCTOAWMIN JOKYMEHT 06
YcnoBusax okasaHusa ycnyr no Nakety ycnyr SAP Training
and Adoption PlusPackage u npouve ynommHaemble B HUX
OOKYMEHTBI.

BOIMPOCbI NPABOBOIO PErYJIMPOBAHUA

Ha KoHdwmaeHumanbHyto nHdopmauuio SAP, B ToM yucne
Bce Ycnyrn, PesynbtaTtel ycnyr, Pesynbtathl ycnyr,
yKka3aHHble B COOTBETCTBylowem [loroBope, W apyrue
Matepuansl SAP pacnpocTpaHseTca AelCTBME 3aKOHOB
pas3nnyHbIX CTPpaH O KOHTPOMNe Hag 3KCMOpTOM, BKIo4as,
nommmo npoyero, 3akoHbl CLUA n Mepmanun. 3akasduunk
ob6asyeTcs He nepepasaTth Yenyrn SAP, PesynbTtathl yenyr,
PesynbTaTel ycnyr, ykasaHHble B COOTBETCTBYHOLLEM
[HoroBope, apyrve Marepuansl SAP unm
KoHdwmaeHumanbHyto mHgopmaumio SAP B Kkakue-nnbo
rocyfapCTBEHHbIE opraHbl ans yTBEPXOEHMSA
NULEH3NPOBAHNS UNKU MOMYYEHUs MHOro odpmumansHoro
paspelleHusi 6e3  npegBapUTENbHOIO  MUCbMEHHOrO
cornacna  SAP, a Tawkke He  9KCnopTupoBaTb
KoHdwmaeHumanbHyo nHopMaLumio B CTpaHbl UMW Ha UMS
PUBNYECKNX UNU  HOPUONYECKUX ML, SKCMOPT KOTOPbIM
3anpeLueH COOTBETCTBYIOLLNM 3aKoHOOaTeNbCTBOM.
3akasunk Takke obecneuMBaeT cobniogeHne  Bcex
OencTByoLwmnx NpaBUTENbCTBEHHbIX NOCTaHOBNEHUIN
CTpaHbl, B KOTOPOM 3aka3ymk 3apermcTpupoBaH, u nobbix
apyrux CTpaH B OTHOLLEHUM MCMoNb30BaHUSA
KoHdmaeHumnanbHom nHdopmauumn 3akazyvnkoMm u/vnu ero
[OYEePHUMHU KOMMaHUsMun unu aBTOPM30BaHHLIMM
nonb3oBaTensaMu.

3aka3uuk HacTosALWMM cornallaeTcs U NoOATBEPXAaeT CBOé
NOHNUMaHWEe TOoro, 4Yto o0bsizaHHOCTM SAP M3 HacToALIMX
O6wmx ycnosun u/vnu ndoro npumeHnmoro [orosopa, B
TOM 4ucne, kakaa-nubo noctaeka NO SAP, okasaHue Ycnyr
N oKasaHue ycnyr TexHudeckon nogaepxku MO, Bkmoyas
6e3  orpaHuWdeHWid  MNpedoCTaBreHWe  ero  HOBbIX
BEpCUIA/penns3os, obHoBneHun, MOAEPHU3aLMNA,
KOPPEKTMPYHIOLLMX NpOorpaMm U T.M., paBHO Kak MU OKasaHue
Yenyr, npegocTaBneHme PesynbtaTtoB ycnyr,
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in part detained, restricted or prohibited in accordance with
the laws and / or regulations which can be put into action by
public authorities of various countries, including but not
limited to the countries from where Deliverables are
provided/rendered and countries of the SW origin, e.g.
export/import control laws of the United States, the EU,
Ireland and Germany (hereinafter all such laws and / or
regulations jointly referred to as "Restrictions").

Customer acknowledges that the availability of any
Deliverables may be therefore subject to the prior obtaining
of export and/or import authorizations from the competent
authorities and that this process may considerably delay or
prevent the delivery thereof and/or impact SAP’s ability to
provide maintenance and support. Customer shall support
SAP in obtaining any required authorization by providing
information and/or declarations, e.g. End Use Certificates,
as may be requested by SAP. Customer also hereby agrees
not to use any Deliverables in any manner and/or for
purposes contrary to Restrictions for the duration of this and
any other agreement, entered into by and between SAP and
Customer, and accepts that Customer’s right to use any
Deliverables shall be subject to the Customer’s compliance
hereunder.

In the event that Restrictions hinder, prevent of delay the
delivery and/or the provisioning of Deliverables to Customer,
said Restrictions shall be qualified by the Parties as a factual
circumstance which neither of the Parties is responsible for
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OOKYMEHTauun n/unu matepuaros, CBsi3aHHbIX C Ycryramu,
Kakmx-nmbo  MHbIX  ycnyr wuwnMm  WHbIX  OOBLEKTOB
npae/MaTepuanoB (O4anee COBMECTHO MWMEHYEMbIX Kak
«O6beKTbl MpaB»), MOryT OblTb MOMHOCTLIO UMM YaCTUYHO
3a/iepkaHbl, OrpaHMyeHbl UNK 3anpeLleHbl B COOTBETCTBUU
C 3aKkoHoOaTeNnbCTBOM  W/MIM  MHLIMWU  HOPMAaTUBHbLIMU
aktamy, KoTopble MoOryT ObiTb BBeAeHbl B JeWCTBUue
opraHamu rocygapCTBEHHOW BMNAcCTW pasfnuMyHbIX CTpaH,
BKkMoyass 6e3  orpaHuYeHuii cTpaHbl, W3  KOTOpPbIX
ocyllecTBnsaeTca noctaeka/npepoctaBneHne O6beKkToB
npae, W cTpaHbl npoucxoxaeHns [0, Hanpumep,
3akoHogaTenbCcTBoM 06 akcnopTtHom koHTpone CLUA, EC,
MpnaHgum n l'epmaHum (ganee Bce Takme 3akOHbl W/vnu
WHble HOPMAaTUBHbIE aKTbl COBMECTHO WMEHYIOTCH Kak
«OrpaHunyeHns»).

Hactoawwmm 3akasunk noarBepxgaeT CBOE MOHUMAaHWE
TOro, Yto 0bsi3aTenbHbIM yCrnoBMeM AN NpeaoCcTaBreHus
3akasumky nobbix OObeKkToB npaB  MOXeT ObITb
npeaBapuTenbHoe nony4yeHve COOTBETCTBYHOLUNX
paspeLlleHUin yNonHOMOYEHHbIX OpraHoB rocyaapCTBEHHOMN
BNacTm B 06nacTu SKCMOPTHOrO W/MNU  UMMOPTHOrO
KOHTPONSA COOTBETCTBYKOLMX CTpaH, W 4YTO Mnpouecc
Nnony4YeHnss BCEX 3TUX paspeLUeHuii MOXeT CYLLECTBEHHO
3agepxartb unm caenatb HEBO3MOXHOM
nocTtaeky/npegocTaBrneHme cooTBeTcTByloWmMx OObekToB
npae wu/vnu CylWeCcTBEHHO 3aTpyaHuTb nubo caenaTb
HEBO3MOXHbIM UCMNONHeHne COOTBETCTBYHOLUNX
ob6sa3aHHocTen SAP, Bkroyas 06a3aTensCTBa No oka3aHuio
yCryr TexHu4eckom nopaepxkku. 3akasuuk obsasyetcs
oka3atb SAP Bcé Heobxoanmoe cofencTBne B NOnyyYeHnn
BCex Tpebyembix paspelleHuin, B TOM u4ucne, MnyTém
npegoctaeneHnss no  3anpocy SAP  Heobxogumon
nHopMauum n/vnn NOATBEPXOEHUN, BKIoyasi
Ceptndumkatel KoHeuHoro [lone3oBatens (End User
Certificates (EUC)). HacTosiluum 3akasuumk cornaillaeTcs He
ucnonb3oBaTtb Kakue-nmbo OOBLEKTbI MNpaB  KakMM-Nn6Go
obpasom u/vnu B uensx, Hapywawwmux OrpaHuyeHusi, B
TedeHMe cpoka pAenctsBust Hactodwero CornaweHunss u
noboro MHOro cornalleHusi, 3akniyeHHoro mexay SAP u
3aka3ymMkoM, a Takke corfawiaetcss c TeM, 4TO NnpaBso
3akas4ymka Ha ucnonb3oBaHne kakmx-nnbo O6bLEKTOB Npas
coXpaHsieTcs  TOMbKO  Npu  ycroBum  cobniogeHust
3aKka34ymMKoM HaCTOALLEro NyHKTa.

B cnyyae BBegeHnst OrpaHmyeHunin, KotTopble 3agepXXmBatoT,
orpaHu4mBaloT nnm 3anpelyarot  npegocTtasrieHne
O6bekToB NpaB 3akas4yumky, 3To byaeT KBannpuUMpoBaTbCst
CTopoHamum Kak thakTnyeckoe 06CToATENBCTBO, 3a KOTOPOE
HM ogHa u3 CTOpPOH He OTBeYaeT M KOTOpoe, Kak TakoBoe,
Bbl3bIBaeT HEBO3MOXXHOCTb MCMOonHeHna SAP
COOTBETCTBYHOLLMX 00s3aHHOCTEN 13 CornalleHus.
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No liability under the Agreement shall result from any
aforementioned delay in performance or non-performance
by SAP to the extent caused by an event of Restrictions.

In case SAP is hindered, prevented or delayed in its
performance of the Agreement by an event of Restrictions
introduction, SAP shall, within five (5) days of the date when
SAP has received the official written notice from appropriate
governmental authorities or its parent company (SAP SE)
about Restrictions introducing, give written notice to the
Customer stating the nature of the event of Restrictions and
any action being taken to avoid or minimize its effect.

If the suspension of performance continues for ninety (90)
days the Customer may terminate the Agreement by written
notice to SAP, in which case neither Party shall have any
liability to the other except for those rights and liabilities that
accrued prior to the date of termination and did not arise
from termination pursuant to this clause.

The Customer hereby acknowledges and agrees therefore,
that in case SAP can no longer perform its obligations
hereunder due to the Restrictions or such performance of
contractual obligations by SAP would be otherwise impeded
as a result of the Restrictions imposed, the Customer shall
not have the right to place any claims against SAP and there
shall be no grounds to claim a recovery of losses from SAP
or to bring SAP to any liability inter alia in the form of penalty.

The parties came to an agreement on the non-use of
consequences provided for by the paragraph 2 of the Article
782 of the Civil Code in cases of termination of the GTC by
the SAP due to the imposition of the Restrictions.
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Ecnn BeBegeHvne OrpaHuyeHU BbI3OBET HEBO3MOXHOCTb
ucrnonHeHuss  SAP  kakux-nmbo  obsisaHHOCTEM U3
CornaweHusi, Kak 3TO ONpedeneHo Bbille, TO Takas
HEBO3MOXHOCTb HU NpPW  Kakux O0OCToATEeNnbCTBax He
obpasyeT ocHoBaHWe ong npuenedveHnsa SAP K kakon-nubo
OTBETCTBEHHOCTW.

Ecnn BBegeHve OrpaHMyeHWn Bbl30OBET HEBO3MOXHOCTb
ucnonHennss  SAP  kakux-nnbo  obssaHHocTEn  m3
CornalueHus, kak 3To onpeaeneHo Boie, SAP 0653aHo B
TeveHve natu (5) pabouux gHen ¢ gathbl, B KOTopyto SAP
nonyuuno oduumanbHoe MUCbMEHHOEe yBeAOoMIeHne
COOTBETCTBYIOLLUX OpPraHOB rocyAapCTBEHHOW BNacTu unu
cBoero OcHoBHOro obuwectBa (SAP SE) o BBeaeHwuu
OrpaHunyeHuii, NCbMEHHO yBeAOMUTL 06 aToM 3akasuuka,
yka3aB xapaktep OrpaHu4eHMn u, N0 BO3MOXHOCTH,
OeNCTBNA, KOTopble MOXHO Obino Obl NpednpuHATE Ans
npefoTBpalleHns WM MUHUMM3auMM HebnaronpuaTHbIX
nocneacTsui.

Ecnn  npuoctaHoBnenne  wucnonHenns  CornalueHus
BCcreacTeme BBeaeHns OrpaHnyeHnin npogomkaetcs 6onee
90 (OessAHocTa) AHen, To 3akasyvk BnpaBe npekpaTuUTb
pevictene CornaweHnsi, HanpasmB SAP nucbMeHHOe
yBefomIieHve o6 3ToM, 1 B 3TOM crniyvae Hu ogHa n3 CTOpoH
He HecCeT HWKaKOMW OTBETCTBEHHOCTM Mepea ApYyron
CtopoHow  3a  Hapywexue OOwwmx ycnosui, 3a
UCKMOYeHneM Tex obs3aTenbCTB, KOTOPble BO3HWKIU [0
OaTbl ero npekpaweHuss M He CBA3aHbl C YKa3aHHbIM
npekpaLleHMeM, Ha OCHOBaHWN HacTOSALLEro NyHKTa.

3akasuvk npu3HaeT u cornawiaeTcs ¢ TeM, 4to ecnu SAP
bonblue He MOXeT BbIMOMHATL CBOW Obs3aTenbcTBa U3
CornaweHusi Bcneactsme BBeAeHust OrpaHnyeHun, unu
Takoe ucnonHeHwe OygeT 3aTpydHEHO  BCreAcTBMeE
BBegeHns OrpaHuyeHun, TO 3akasysk He Brpase
NpeabsBNSATL B 3TON CBA3WN HUKaKMX TpeboBaHui kK SAP, n
He VMMeeT HMKakux OCHOBaHwW Ans npusnedveHnsa SAP K
Kakon-nnbo OTBETCTBEHHOCTU, B TOM Yucre, TpebosaTtb OT
SAP BbINnaTtbl KAKUX-NMMG0O HEYCTOEK.

CTOPOHbI NPUWNN K COrMalEeHN0 O HENPUMEHEHUMN
nocrneacTsun, NPeayCMOTPEHHbIX MYHKTOM 2 cTaTbu 782
paxpaHckoro kogekca Poccunckon depepaunu B cnyyae
npekpaiieHns Cornatuennsi no uHnumMatnee SAP B CBA3M C
BBegeHnem OrpaHnyeHuin.
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11.

The Customer hereby agrees and confirms that any
individual who is hamed currently or is named in the future
on the United States Specially Designated Nationals and
Blocked Persons Lists and/or any similar list of the European
Union shall not take part in any and all dealings of any nature
whatsoever in or relating to this Agreement.

LANGUAGE

In the event of any discrepancy between English and
Russian versions, the Russian version shall prevail.
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3aka3uuk HacToALWMM BbipaXkaeT corrnacue, NoaTBepXxaaeT
n 3asepsieT SAP B TOM, YTO B HacTosllLiee BpeMs unu B
nobo MOMEHT B Oyayuiem Hukakoe dusmyeckoe nuuo,
novMmeHoBaHHoe B [lepeyHe cneumanbHO OMNpeaeneHHbIX
rpaxgaH n 6nokupoBaHHbiX nuy CLIA w/vmnn B nobom
aHanornyHom nepeyHe EBpocoto3a B  cocTaBe
OrpaHunyeHunn, He 6yaeT kakmM-nNnbo o6pasom y4acTesoBaTh
B Kakon-nnbo AeATenbHOCTW, Kak-MMbOo OTHOCsLLencs K
HacTosiwemy CornalueHuio.

A3bIK

B cnyyae pacxoxgeHus mexagy TEKCTaMu Ha aHrmUiCKoM U
Ha pPYCCKOM $i3blkax TEKCT Ha PYCCKOM s3blke uMeeT
NPENMYLLIECTBEHHYIO CUIy.
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