SAP Education PlusPackage Terms and Conditions

2.2

2.3

LLC “SAP CIS”

DEFINITIONS

Capitalized terms used in this document are defined in
the Glossary.

PLUSPACKAGE

Details of the SAP Education PlusPackage
arrangement agreed between SAP and the Customer
are contained in the Order Form.

Commitment Value: Customer must make at least the
minimum expenditure on training services through
Individual Orders\Registration forms (based on form
provided in the Order Form) with SAP (*Commitment
Value”) during the Contract Term. The Commitment
Value is specified in the ‘Commitment Value’ section
of the Order Form.

Discount: Customer will receive the Discount specified
in the ‘Discount section of the Order Form against
Individual Orders\Registration form for Eligible
Services.

PRICE AND PAYMENT

Payments for services are due according to the terms
of the relevant Order Form.

3.2. Restrictions:

(a) No credits: Nothing in this Agreement will
affect any previous orders made by Customer
with SAP for training services. Training
services ordered or delivered prior to the start
of the Contract Term or after expiration of the
Contract Term, regardless of whether the
same or similar training services are included
in the scope of the SAP Education PlusPackage
arrangement, shall not be counted in the
calculation of the Commitment Value.

(b) No carry-over: The Commitment Value must
be achieved within the Contract Term. The
Commitment Value cannot be carried over
after the Contract Term has expired. The

Commitment Value cannot be transferred to
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2.2

2.3

Ycnoeus okasaHusa ycnyr B pamkax Nakera SAP

Education PlusPackage
000 «CAINl CHIN»

ONPEAEJNIEHNA

TepMuHbl, ynoTpebnsieMble B 3TOM [OKYMEHTe C
3arnaBHoOM OyKBbl, UMEKT 3HA4YeHMe, ornpeneneHHoe
ana H1Mx B [occapuu.

MAKET YCNYT SAP EDUCATION PLUSPACKAGE

Ycnosusa o MNakete ycnyr SAP Education PlusPackage
(Banee «llakeT ycnyr»), cornacoBaHHble Mexay
3aka3umkoM n SAP, npuseaeHsbl B [lorosope.

Obsa3aTtenbHasa BbiNnaTa: Ha npoTsxeHun Cpoka
Aencteua [loroBopa 3aka3umk A0SKEH onnatuTb
ycnyru no noAroToeBke nosib3oBaTenen B pasMepe
MUHUManbHOro nnatexa («O6sa3aTenbHas BbinnaTa»)
nyTtem pa3meLleHns 3aka3oB/PerncrpaumoHHbIX
3asBleHnN Ha Ycnyrn (cornacHo mx npodopmam,
NpuIoXeHHbIM K [loroBopy). Pasmep Ob6szaTtenbHou
BbINJaThbl yKa3aH B pa3gene «Ob6a3aTenbHas sbinaaTta»
[orosopa.

3akaszumk nonyunt CKMAKYy, pa3mep KOTOpPOK yKasaH B
pasgene «Ckumgka» [oroBopa B  OTHOLUEHWUU
3aka3oB/PerncrpaumoHHbIX 3asBneHui Ha JocTynHble
ycnyrm .

LEHA U OMJIATA

Ycnosus 06 onnarte onpeaensarTcs cornacHo

yCNnoBuaM cOOTBeTCTBYOLWEero Zlorosopa.

3.2 OrpaHu4yeHus:

(a) YcnoBMe O paHee pasMeleHHbIX 3akasax
Ycnyr: HUKakune NONOXeHNS 3TOro
CornaweHns He BAUAKOT Ha Kakue-nubo
3aKkasbl (perncrtpauuoHHble 3asBfIeHMs) Ha
ycnyrm  no  noarotoBke  rnofb3oBaTesnew,
pa3MelleHHble paHee 3aka3yMKOoM B KOMMNaHUM
SAP. Ycnyrn, 3aKasaHHble nnm
npeaocTaBneHHble Ao Havana Cpoka AencTBus
Jorosopa wam nocne wucTedeHns Cpoka
aencteua [orosopa, BHE 3aBUCUMOCTM OT
TOro, BKJ/OYEHbl /NN Takne Xe  WUIu
aHanornyHbole ycnyrm B obvem [llakeTta ycnyr
SAP Education PlusPackage, npuobpeTtaemsiii
no Hacrtoswemy CornaweHuo, He MOoryT
3acumnTbiBaTbCa B cyeT obbema Obs3aTtenbHOM
BbINAaThI.

(b) OTcyTcTBME nepeHoca: Pasmep Ob6s3aTtenbHOM
BbINAaTbl AO/HKEH ObITb AOCTUIHYT B MOJSTHOM
obbeme (noanexur obazaTensHomy
OOCTMXKEHUI0O B MONIHOM ob6beMe) B TeueHue

Cpoka perictBus [orosopa. Pasmep
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4.2

5.1

another SAP Education

arrangement.

PlusPackage

(c) No Extension or Top-up: Customer shall be
entitled to purchase additional separate SAP
Education PlusPackage arrangements;
however Customer is not allowed to extend or
top-up individual SAP Education PlusPackage

arrangement.

3.3 When purchasing or reserving training services,
the Customer must state the identification number
(CDA number) of the respective SAP Education
PlusPackage arrangement.

3.4 If the Committed Value is not achieved by
expiration of the Contract Term, a final invoice will be
issued by SAP to Customer in which the difference
between the sum of the Eligible Services already
invoiced by SAP and between the Committed Value is
invoiced (“Delta Payment”).

3.5 Payment terms for the Delta Payment are detailed
in the Order Form.

3.6 Upon expiration of the Contract Term, Customer
agrees to provide (if such condition applicable to the
Parties relations) SAP with a purchase order for the
Delta Payment.

DURATION

Fixed Term: This Agreement is concluded for a fixed
term specified in the ‘Contract Term’ section of the
Order Form.

Expiration: After expiration of the Contract Term the
SAP Education PlusPackage arrangement will cease to
be valid. Specifically, Customer will not be entitled to
any Discount after expiration of the Contract Term and
any Individual Orders/Registration Forms placed after
the Contract Term will not be counted towards
calculation of the Commitment Value.

PLUSPACKAGE SCOPE AND APPLICATION

Eligible Services: Subject to the Section titled
‘Restrictions’, only the following items provided by SAP
CIS LLC can be ordered by the Customer and counted
in the calculation of expenditure against the
Commitment Value: (i) Single e-learnings; (ii) E-
Academies; (iii) Certification; (iv) Classroom training
and (v) Virtual live learning; and (vi) Customer
Specific Training.
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4.2

5.1

O6s3atenbHoOM  BbiMaTel  He  MNOAJNEXUT
nepeHocy nocne mucreyeHunss Cpoka AencTBus
JloroBopa n He NoANeXUT NepeHoCy Ha ApPYron
MakeTt ycnyr SAP Education PlusPackage.

(c) OTcyTCcTBME  NPOANEHUA U MOMOJSIHEHUN:
3aKka3unmk uMeeT npaBo Ha npuobpeTeHue
AOMONHUTENbHbLIX OTAeNbHbIX [MakeToB ycnyr
SAP Education PlusPackage, ogHako 3aka3uuk
HEe MOXeT npoANuUTb AENCTBME OTAENbHOMo
MakeTta ycnyr SAP Education PlusPackage nnu

MOMNOJIHUTL €ro.

3.3 lNpu 3aKkase ycnyr umnam pesepBUpoBaHUN YCYT Mo

noaroToBke nosb3oBaTenen 3aKa3umk  AOoKeH
coobwaTtb MAEHTUPUKALUNOHHbIN HOMep
cooTBeTcTBYyowero [laketa ycnyr SAP Education

PlusPackage (CDA number).

3.4 B cnyyae, ecnu 3aka3yuK O MOMEHTA OKOHYaHUA
Cpoka pernictBua [orosopa He npuobpeTteT yciyru B
obbeMe O06s3aTenbHON BbINAaTbl, TOo WcnonHutenb
BbICTaBNSIE€T 3aKa3uyMKy CYET Ha BEJINUYMHY pasHULbI
mMexay dakTtuyeckn onnadvyeHHbiMu  [JOCTynHbIMUK
ycnyramm (u\unm nognexawmMmm onnaTte CcoriacHo
BbICTaB/IEHHOMY CYe€Ty Ha onnaaTty) M pa3MepoMm
O6s3aTenbHon Bbinatel no Jdorosopy («Mnatex 3a
AenbTy»).

3.5 VYcnoBus onnatel [naTtexa 3a
onpeaensTCca CornacHo ycnosmam lorosopa.
3.6 [lo oOKOH4YaHMIO Ccpoka pgencrteus [orosopa
3akasumk MoxeT (ecsim 3TO NPUMEHMMO K OTHOLLEHUAM
CtopoH) HanpaeuTb SAP 3aka3 (purchase order) B
OTHOWeHuKM MnaTexa 3a AenbTy.

OenbTy

NMPOAOJDKUTENBbHOCTb

OUKCUPOBaAHHLIN  CpOK: HacTtosiwee CornaweHue
3aK/1l4aeTcs Ha MPUKCUPOBAHHBIA CPOK, YKa3aHHbIN B
pasgene «Cpok gencrteus [Jorosopa» [orosopa.

NcTeueHune cpoka penicteusa: nocne ucredenmsa Cpoka
penicteua  [lorosopa [akeT ycnyr CTaHOBUTCSA
HeoencTBMTEeNbHbIM. B 4acTHOCTM, 3aka3umk He
Bnpase nonyuntb CKuAKY NocC/ie MUCTeuyeHus Cpoka
penctena [Jdorosopa u nwbble PerncrpaunmoHHble
3asiBNieHnsl/3aKasbl, pa3MeLlleHHble Mocie UcTtevyeHus
cpoka [loroBopa, He MoryT 6bITb y4TEHbI NpU pacyeTe
pa3smepa Ob6s3aTesibHOM BbiNNATHI.

OBBEM U OBJIACTb NPUMEHEHUSA [MNAKETA
YCNYr SAP PLUSPACKAGE

JocTynHble YyCnyru: COrnacHo pasaeny
«OrpaHuyeHnsa» TONbKO HWUXeyKas3aHHble YCyru,
KOTOpble rnoasiexaT okasaHuio co cTopoHbl OO0 «CAIl
CHI™», moryT 6bITb 3aKa3aHbl 3aKa34nkoMm 1 MOryT 6biTb
yuyTeHbl npu pacyeTe obbema ycnyr B 4actu
Ob6sa3zatenpHor BbinNnaTbl: (i) DNEKTPOHHbIE KypCbl
(mocTyn K 3neKTpOHHbIM Kypcam); (ii) DneKTpoHHble
akagemmn (AOCTYyn K 3NeKTPOHHbIM akagemusam); (iii)
Ceptudumkaumsa; (iv) OuHble ceMuHapbl (3aHATUA,
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5.2

5.3

Excluded Services: Orders for the following services
will not count towards calculation of expenditure
against the Commitment Value: (i) consulting
services; (ii) software licenses; (iii) Learning Hub or
bundles including Learning Hub; and (iv) Live Access
or bundles including Live Access.

SAP Customer ID: The Parties agree that purchases
and reservations pursuant to the SAP Education
PlusPackage arrangement shall be applied exclusively
to the SAP customer IDs specified in the Order Form
and the training services shall be used solely by Users.

5.4 Contract Term: The Customer shall be entitled to the

benefits of the SAP Education PlusPackage
arrangement for the Contract Term defined in the
Order Form, which shall begin on the later of:

(a) the date upon which SAP countersigns a
Customer-signed Order Form; or
(b) the start date listed in the Order Form

5.5 Decision making: Customer shall designate, in the

‘Administration details’ section of the Order Form, a
contact person with appropriate standing and
qualifications to be available to SAP to provide
necessary information relating to the Agreement and
who is authorized by the Customer to make necessary
decisions on behalf of the Customer.
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5.2

opraHusyemble U nNpoBoAMMble B (dOpMe CEMUHApPOB
TpeHepamu B knacce) u (v) AMCTaHUMOHHbIE CEMUHAPbI
(3aHaTMA, opraHusyemble B (dopMe CeMUHapoB
AVUCTaHUMOHHO 4Yepe3 UHTepHeT); n (vi) CeMnHapbl B
KoprnopaTueBHoM gopmare.

CepBuChI, KOTOpble He BXOAAT B 0b6beM lNakeTa ycnyr:
3akasbl B OTHOLLEHWUMN npuobpeTteHuns
HUXXenepeuncreHHbIX CepBUCOB\NPOAYKTOB He 6yayT
yuyTeHbl npu pacyeTe obbema ycnyr B 4acTu
O6s3aTenbHon Bbiniathbl: (i) KOHCANTUHIOBbIE YCNYIU;
(ii) npuobpeTeHne nuueHsuli (NpenocTtaBneHve npas
WMCNOJIb30BaHMA) Ha nporpamMMHoe obecrniedeHune; (iii)
Ycnyru Learning Hub nnu nakeTbl ycnyr, Bkayatowme
Ycnyrn Learning Hub; u (iv) Ycnyru Live Access wnum
nakeTbl ycnyr, Bkawvawwme Ycnyru Live Access.

5.3 WaeHTuduKaumoHHbIh HoMep 3akasumka SAP:
CTOpOHbI cornawatoTcs, 4To npuobpeTeHne ycnyr wm
pe3epBMpOBaHMA B OTHOWEHWUM YCAyr COrnacHo
ycnoeuaMm ana  [lMaketa ycnyr SAP  Education
PlusPackage, NPUMEHSIOTCA  UCKITIOYUTENIBHO K
WAEHTUPUKALUMOHHBIM  HOMepaM 3aka3umka SAP,
yKasaHHbIM B [lorosBope, u ycnyru u3 [lakeTta ycnyr
NCNOJb3YTCA UCKNOYUTENLHO onb30oBaTenAMu.

5.4 Cpok pgencrteusa [loroBopa: 3akasuumKk nosyyaeTt
npaBo Ha ucnonb3oBaHue MNakeTta ycnyr SAP Education
PlusPackages TeueHue Cpoka perictemsa [orosopa,
yKasaHHoro B [loroBope u HaumHatowerocss c 6onee
no3aHen 13 cnepywwmx aat:

(a) pata noAnucaHuss CO  CTOPOHbI SAP
noAnncaHHOro 3akasymMkoMm Jorosopa; uam
(b) AaTbl Hayana, ykasaHHon B [lorosope.

5.5 [TllpuHATME peweHun: 3akasumk o0bs3yeTcs
onpenennTb B pasgesne «KoHTakTHble nuua» [lorosopa
KOHTaKTHOE /MU0, 3aHMMalollee COOTBETCTBYIOLLYIO
LOJIXHOCTb n nMetoee Heobxoanmyto
KBanudukauuno, kotopoe 6yaet npeaoctaBnatb SAP
Tpebyemyto MHpoOpMaumo oTHocuTenbHO CornaweHus
M KOTOpPOMY 3akasumk npeaocTaBuT MNOSHOMOYUS
npuHUMaTb HeobxoauMble peleHnss OT  UMEHM
3aKkasuuka.
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5.6 Reservations: Customer must make express
reference in writing to the SAP Education PlusPackage
arrangement and provide the identification number of
the PlusPackage (CDA number) when making
reservation requests for trainig services to SAP.
Reservations are not effective until confirmed by SAP.
The SAP Education PlusPackage arrangement does not
guarantee Customer participation in any specific
course or event on any specific date, nor does it
provide Customer with priority booking status for any
specific course or event on any specific date.
Reservation requests will be handled in the order that
they are received by SAP and will be booked according
to the availability of the respective subscriber spaces.
Confirmation of some courses is dependent on the
number of signed up participants for that course and
SAP reserves the right when, and if, to confirm and
run a course. If a course is not run, the Individual
Order for that course will not be counted in the
calculation of the Commitment Value.

5.7 Cancellations: Cancellation requests for the
Package services must be sent in writing to SAP.
Cancellation fees detailed in the “terms and
conditions” section of the SAP Training Site will apply
to cancellations. If a classroom event is cancelled, the
Individual Order\Registration Form for that classroom
event will not be counted in the calculation of the
Commitment Value.

5.8 Additional Terms and Conditions. Each of the
training services procured using the SAP Education
PlusPackage arrangement are subject to their own
separate respective terms, copies of which are
available from SAP when ordering the training
services. By making reservation requests or by using
any of the training services, Customer agrees to those
additional terms and conditions with respect to each
training service and confirms to be bound of the
provisions of such additional terms and conditions. In
the event of conflict between the terms and conditions
for the training services and the terms detailed within
this Agreement, the terms of this Agreement shall take
precedence.

CONFIDENTIALITY

Use of Confidential Information:

(a) The receiving party will protect all Confidential
Information of the disclosing party as strictly
confidential to the same extent it protects its

own Confidential Information, and not less
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5.6 Pe3epBupoBaHus: Npu otnpaske 3anpocos B SAP
Ha pe3epBupoBaHue ycnyr u3 NakeTa ycnyr 3akasumnk
OOJIKEH B NMUCbMEHHOM Buae yKasaTb
NAEHTUPUKALNOHHBIN HoMep MakeTa ycnyr
PlusPackage (CDA number). Pe3epBupoBaHue
MakeTa ycnyr He rapaHTUMpyeT y4yacTue 3akasuuka B
KOHKPETHOM ceMuHape nm MeponpuaTum,
3anJlaHWPOBAHHOM HA KOHKPETHYK AaTy, WU He
npenocraBnsgeT 3aka3uuky npaBa Ha MpUOpUTETHOE
pe3epBMpoOBaHMe y4yacTuss B KOHKPETHOM CeMMHape
WA MeponpuATUK, 3anJaHMPOBAHHOM Ha KOHKPETHYHO
AaTy. 3anpocbl pe3epBupoBaHus obpabaTbiBaloTCs B
nopsiake uX nojlydeHuss  KoMmnaHuen SAP n
YAOBNETBOPSAOTCA Ha OCHOBe OOCTYMHOCTHU
COOTBETCTBYOLWMX MecT. [loaTBep)XAeHNe HEeKOTOpPbIX
ceMnHapoB MOXeT 3aBUCETb oT ymncna
3aperncTpmpoBaHHbIX y4acTHMKOB, U SAP octasnser
3a coboli nNpaBo NO CBOEMY YCMOTPEHUIO onpeaensitb
BpeMs MpoBeAeHus, MOATBepXAaTb M MpPOBOAMTb
COOTBETCTBYWOLWME ceMnHapbl. Ecnn cemnHap He 6bin
npoBeAeH, TO ero CTOMMOCTb He ByaeT 3acunTbiBaTbCA
B cyeT obbema Ob6a3aTtenbHOM BbiNAAThI.

5.7 OtMeHa: 3anpocbl Ha OTMeHy ycnyr no [lakeTty
YCAyr AO/MKHblI HanpaBnsATbCca B SAP B NMUCbMEHHOM
BMAe. 3a OTMEHY B3MMaeTCs KOMMeHcaums 3a OTMEHY,
KaK yCTaHOB/IEHO B JAOKYMeHTaX, pa3MeLleHHbIX Mo
CCblIKaM, yKa3aHHbIM Ha CaiTe YuebHoro LleHTpa SAP.
Ecnn cemuHap (B ayauTopuu) OTMEHEH, TO ero
ctouMmocTb (ykasaHHass B 3aka3e/PerucrpaumoHHOM
¢dopme) He byner ydyTeHa npu  pacyéte pasmepa
O6s3aTenbHOM BbINAATHI.

5.8 [lononHuTenbHble YCAOBUS U TMONOXeHus. B
OTHOLUEHMM  KaXAaoh ycnyrm nNo  noAroToBKe
nosb3oBaTtenen, npuobpetaemon no [lakerty ycnyr,
AENCTBYIOT COOTBETCTBYHOLWME OTAE/bHbIE YCNOBUS U
NOMIOXXEHUS  OKa3aHuWs  COOTBETCTBYIOLWMX  YCAYr,
aKTyanbHble  BepcMM  KOTOPbIX  AOCTYMHbl  Ha
obuwenoctynHoM noptane SAP B MOMEHT 3aKa3sa TakuxX
ycnyr. HanpaBnss 3anpoc pe3epBMPOBaHUS WK
ncnonb3dysa nwbyro mn3 ycnyr, 3akasuumk MNpuHUMMaeT
Takne [AOMNOSIHUTEsSbHble YCOBUS U MOJIOXKEHMUS,
OENCTBYOWME B  OTHOLWEHWMM  COOTBETCTBYIOLLEN
ycnyru, W NOATBEPXAAET, 4YTO OH TMpUHMMaET
(akuenTyeT) BCe coaepxalimecss B HUX YC/IOBUS MyTeM
npucoeamHeHnss K HuMM. B cnyyae npotusopeuunn
MeXAy YKasaHHbIMW AOMNOJIHUTENIbHBbIMU YCNOBUSIMU U
NMOJSIOXXEHUSIMXU B OTHOLWIEHWM YCNYyr MO NOAroTOBKE
nonb3oBatener u  yCIOBUSMU U TMONOXKEHUAMU
HacToswero CornaweHnst NMpenMyLLeCTBEHHYIO CuUy
NUMELOT yCnoBus HacTosawero CornaweHus.

KOH®OUAEHLMAJIbHOCTb

Ncnonb3oBaHne KoHduaeHunanbHoM nHdopmaumn.

(a) Monyyatowas ctopoHa 0693yeTcs NpUHATL AN
3aWmThl BCel KoHdunaeHunanbHon
nHdopMaunm packpbliBalLel CTOPOHbI Te Xe

Mepbl, KOTOPblE€ OHAa NMpPpUHUMaET AONA 3alUThbl
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than a reasonable standard of care. Receiving
party will not disclose any Confidential
Information of the disclosing party to any
person other than its personnel,
representatives or Users whose access is
necessary to enable it to exercise its rights or
perform its obligations under the Agreement
and who are under obligations of
confidentiality substantially similar to those in
this Section. Customer will not disclose the
Agreement or the pricing to any third party.

(b) Confidential Information of either party
disclosed prior to execution of the Agreement
will be subject to this Section.

(c) In the event of legal proceedings relating to
the Confidential Information, the receiving
party will cooperate with the disclosing party
and comply with applicable law (all at
disclosing party’s expense) with respect to
handling of the Confidential Information.

6.2 Exceptions:

The restrictions on use or disclosure of Confidential
Information will not apply to any Confidential Information
that:

(a) is independently developed by the receiving
party without reference to the disclosing
party’s Confidential Information,

(b) is generally available to the public without
breach of the Agreement by the receiving
party,

(c) at the time of disclosure, was known to the

receiving party free of confidentiality
restrictions, or

(d) the disclosing party agrees in writing is free of
confidentiality restrictions.

6.3 Publicity: Neither party will use the name of the other
party in publicity activities without the prior written
consent of the other, except that Customer agrees
that SAP may use Customer's name in customer
listings or quarterly calls with its investors or, at times
mutually agreeable to the parties, as part of SAP's
marketing efforts (including reference calls and

cobcTBeHHOM KOHdUaeHUMaNbHON
MHMpOpMauun, U KOTOpbie HE AOJ/IKHbI ObITb
MeHblle pa3yMHOW CTeneHn OCTOPOXHOCTU.
Monyuvatowas CTOpOHa obs3yeTcs He
packpbiBaTb KaKy-1nb6o KoHduaeHumanbHyo
nHdopmMauuto packpbiBatoLLein CTOPOHbI
KakmM-nnbo  nmuaM,  3a  UCKJIKOYEHUEM
CO6CTBEHHbIX COTPYAHMKOB, MpeacTaBUTesNen
unun MNonb3oBaTenen, ecnm Mx AOCTYN K 3TON
MHpopMauumn HeobxoaMM AaHHON CTOPOHE ANns
OCYLLECTBNIEHMS CBOUX MpaB WU UCMOJIHEHUS
CBOMUX obs3atennbcTs no HacToswemy
CornalweHunio, U ecsim Ha HUX HakagbiBatoTCs
obs3atenbcTBa no obecneveHuio
KOH(pMAEHUMANbHOCTH, no cyLiecTBy
aHanornyHble nNpeaycMOTPEHHbIM B  3TOM
pa3sgene. 3aka3uunk 06a3yeTcs He pacKkpbiBaTb
TpeTbuM nuuam ycnosms atoro CornailueHus
WN yKa3aHHblE B HEM LiEHbl.

(b) KoHduaeHumanbHas UMHoOpMauMsa  Kakom-
b0 CTOPOHbI, packpbiTas A0 3akal4eHus
HacToswero CornaweHus, NoAnexuT 3awuTe
COrnacHoO 3TOMy pasgeny.

(c) B cnyyae cyanebHoro pasbupaTtenbcrtBa B
oTHoweHun KoHdunaeHunanbHon nHpopMaumm
nonydatowas cropoHa o6s3yetca 3a cuyeT
pacKpbiBatlolWen CTOPOHbI COTPyAHWYATb C
pacKpbiBaloWen CTOpoHOM u obecneuunTtb
cobnoaeHme TpeboBaHui MPUMEHMMBbIX
3aKOHOB B OTHOLLEHUU 06paboTku
KoHdunaeHumanbHoM nHboOpMaumu.

6.2 Vcknwo4deHus.

OrpaHuyeHns Ha WCNonb30BaHME WKW pacKpbiTUE He
NpUMeEHSITCSA kK  KoHdwunaeHumanbHoM nHdopmaumm,
KoTopas:

(a) 6bina CaMOCTOSITENLHO pa3paboTaHa
nosyyarouwienn CTtopoHon 6e3 mMcnosib30BaHUs
KoHdunaeHumanbHo MHdopMaumm

pacKpbiBaloLWeEN CTOPOHbI;

(b) ctana obuwenoctynHon 6e3  HapyleHus
HacToALwero CornaweHus nonyvatroLlen
CTOpPOHON;

(c) B MOMEHT pas3rnaweHusa 6bina M3BECTHA
nosiyyatoulen CTopoHe 6e3 orpaHndeHnii; nnm

(d) B MMCbMeHHOM hopmMe npusHaHa cBO60AHOM OT
TaKnx orpaHuyeHunin pacKpbiBatoLLen
CTOPOHOMN.

6.3 TlybnnyHoctb. Kaxpgas wn3 cTOpoH 0653yeTca He
MCNoNb30BaTb MMA APYro CTOPOHbI B PEKTaMHON Man
noaobHo pestensHoctn 6e3 npeaBapuUTeNnbHOMO
MUCbMEHHOro  cornacuMs  ApYyrol  CTOPOHbI 3@
WCKTIOYEHMEM C/lyYaeB, Koraa 3akas4ymnk corfallaercs
Ha ncnosb3oBaHWe KoMnaHmen SAP nmeHun 3akasunka
B CMUCKaxX KJMEHTOB WM eXeKBapTalibHbiX 3BOHKAaX,
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stories, press testimonials, site visits, SAPPHIRE
participation). Customer agrees that SAP may share
information on Customer with its Affiliates for
marketing and other business purposes and that it has
secured appropriate authorizations to share Customer
employee contact information with SAP.

7. DATA PROTECTION

Customer agrees to the collection, processing, and use of
personal data of its employees to the extent necessary for
processing reservation requests and orders.

8. LIMITATION OF LIABILITY
8.1 Unlimited Liability:

Neither party will exclude or limit its liability for damages
resulting from:

(a)

unauthorized use or disclosure of Confidential
Information,

(b) either party’s breach of its data protection and
security obligations that result in an
unauthorized use or disclosure of personal

data,

(c) death or bodily injury arising from either
party’s gross negligence or willful misconduct,

or

(d)

any failure by Customer to pay any fees due
under the Agreement.

Liability Cap: Subject to the Sections titled ‘Unlimited
Liability’ and ‘Exclusion of Damages’, the maximum
aggregate liability of either party (or its respective
Affiliates or SAP’s subcontractors) to the other or any
other person or entity for all events (or series of
connected events) arising in the Contract Term will not
exceed the fees paid for the Package for that Contract
Term.

8.2

8.3 Exclusion of Damages:
Subject to the Section titled ‘Unlimited Liability’:

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

nnmbo, No B3aMMHOMY COrflacOBaHWK CTOPOH, B
KayecTBe Y4acCTHMKA MapKETUHIOBbIX MepOonpuUsTUi
SAP (Bknoyas, 6e3 orpaHuMYeHuin, pekoMeHaauum u
NCTOPWU, OT3bIBbI B NPECcce, NoCeLLEeHNs NpeanpusTuii,
yyactme B Takux Meponpuatusax, kak SAPPHIRE).
3aka3umk cornawaetca ¢ TeM, u4to SAP wMoxet
npenocTaBNAaTb MHQOpMaunto o 3akasumke CBOUM
AdbdUnpoBaHHbIM NULAM ANS MapKeTUHra u Apyrmx
bunsHec-uenen n y 3akasumka MMerTCs HeobxoanMmble
paspeweHns Ha npepoctaBseHne SAP KOHTaKTHbIX
[aHHbIX COTPYAHMKOB 3aKa34duka.

7. SALWNMNTA AAHHbIX

3aKa3unk HacToAWwMM noaTBepXAaeT, 4YTO  MOAy4un
cooTBeTCTBylOWME cornacuas Ha cbop, o06paboTky wu
NCMNONb30BaHWE MepCcoHabHbIX AaHHbIX CBOMX pPaboTHMKOB
B ob6beme, HeobxogmmoM ans  06paboTkM 3anpocoB
pe3epBUPOBaHUS M 3aKa30B.

8. OrPAHMYEHME OTBETCTBEHHOCTHU

8.1 HeorpaHunyeHHasi OTBETCTBEHHOCTb.

HwW oaHa 13 CTOPOH He Brpase UCKJYaTb UM OrpaHn4uBaTh
CBOK OTBETCTBEHHOCTb 3a ymep6, ﬂpVI‘-WIHeHHbIVI B CBA3U C:

(a) HECaAHKUMOHNPOBAHHbBIM MUCMONb30BAHMEM WU
packpbITUeM KoHduraeHumanbHo M

WHdopMauum;

(b) HapyweHnem nwobon  um3
obsizaTenbCcTB  NO  3alWMTe  AaHHbIX WU
obecneyenunio 6e3onacHocTH, KOTOpoe
npueeno K HEeCaHKLMOHUPOBaAHHOMY
NCMONb30BaHUIO unm pacKpbITUIO

nepcoHasibHbIX AaHHbIX;

CTOPOH  CBOMX

(c) npuyYnHeHMeM Bpea 340pPOBbI0 MU CMepTU B
pesynbTate rpybéon HebpexxHoCTH unm
YMbILUNEHHOIO HapyLweHuns cornaiweHus

nobon n3 cTopoH; unm

(d)

HEeBbINIaToON 3aKa34yMKOM Kakmux-nmbo CYyMM No
HacToswemy CornaweHuto.

8.2 [llpegenbHas CyMMa OTBETCTBEHHOCTU: B COOTBETCTBUM
C pasgenamum «HeorpaHnyeHHass OTBETCTBEHHOCTb» U
«NcknoveHune OTBETCTBEHHOCTU 3a ywep6»
MaKCUMasibHbll COBOKYMHbIA pa3Mep OTBETCTBEHHOCTU
nmoboii wn3 CTopoH (MM ee COOTBETCTBYHLUMX
AdbPunnpoBaHHbIX nnu Mnm cybnoapsaunkoB SAP)
nepen Apyron CTOPOHOWM uAM nN6bIMKM  APYrUMM
dU3NYECKUMU NN OPUANYECKUMU NTNLAMU B CBSA3M C
nobbiMun HapyLweHnsamMm (nnn cepuein
nocnefoBaTeNlbHbIX HapYLEHWA), NPOM30OLWeaAWnMn B
TeyeHne  Cpoka penctsus [orosopa, He MOXeT
npeBbiWaTb LeHY, BbiNnadeHHyto 3a lMNakeT ycnyr SAP
Education PlusPackage B TeueHune Cpoka Aaelncreus
[oroBsopa.

8.3

corsacHo pasgeny «HeorpaHnyeHHas OTBETCTBEHHOCTb>:

McknoueHre OTBETCTBEHHOCTU:
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8.4

9.2

9.3

(a) neither party (nor its respective Affiliates or
SAP’s subcontractors) will be liable to the
other party for any special, incidental,
consequential, or indirect damages, loss of
good will or business profits, work stoppage or

for exemplary or punitive damages, and

(b)

SAP will not be liable for any damages caused
by any training service provided for no fee.

Risk Allocation: This Agreement allocates the risks
between SAP and Customer in relation to the Package.
The Education PlusPackage Fee reflects this allocation
of risk and limitations of liability.

MISCELLANEOUS

Severability: If any provision of the Agreement is held
to be invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of
the Agreement.

No Waiver: A waiver of any breach of the Agreement
is not deemed a waiver of any other breach.

Governing Law: The Agreement and any claims
relating to its subject matter will be governed by and
construed under the laws of Russian Federation,
without reference to its conflicts of law principles. All
disputes will be subject to the exclusive jurisdiction of
the courts located in the Russian Federation. The
United Nations Convention on Contracts for the
International Sale of Goods and the Uniform Computer
Information Transactions Act (where enacted) will not
apply to the Agreement. Either party must initiate a
cause of action for any claim(s) relating to the
Agreement and its subject matter within three
calendar years from the date when the party knew, or
should have known after reasonable investigation, of
the facts giving rise to the claim(s).

9.4 Agreement: The Agreement may be modified
solely in writing signed by both parties. The
Agreement will prevail over terms and conditions of
any Customer-issued order, which will have no force

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

8.4

9.2

(a) HW oAHa M3 CTOpoH (a Takxe ux
cooTBeTcTBYyOWwMe AddunnpoBaHHbie nuua
wnn  cybnogpsigumkmn  SAP)  He  Hecet
OTBETCTBEHHOCTM Mepes ApYyro CTOpoHOMN 3a
ntobble  KOCBEHHble  YObITKM,  YNYLEHHYIO
Bbiro4y, MOTEpPK HemaTepuasbHbIX aKTUBOB
unu npubblin, NpoctoM B paboTe, a Takxe
Apyrve KoMMmepuyeckue ybbiTKM 1 noTepu uam
WTpadHble CaHKUUK; U

SAP He HeceT OTBETCTBEHHOCTM 3a Kakom-1nmbo
ywep6, CBA3aHHbIA C OKasaHWeM ycnyr no
rnoaroToBKe rnosib3oBaTenemn Ha
6e3B03Me31HON OCHOBE.

(b)

PacnpeneneHne puCKOB: MOSOXEHUAMM HACTOALLEro
Jorosopa pucku B oOTHoweHwuu [laketa ycnyr SAP
Education PlusPackage pacnpegpenstoTtca mexay SAP 1

3aka3umkoM. LleHa [llakeTa ycnyr oTpaxaeT Takoe
pacnpegeneHue p1CKOB " OorpaHunyeHus
OTBETCTBEHHOCTH.

NMPOYUE NOJIOXKEHUA

He3aBMCMMOCTb  MONOXEHWN: ecnu  Kakue-nnbo
NOJIOXXEHUSA 3TOro CornaweHus NpuU3HatoTCs
HeAenCcTBMTENbHbIMU nnm He MMe LMK
IOpUAMYECKON CWJbl, 3TO HWKaAK He BAMSAEeT Ha
DENCTBUTENBHOCTb nnu OpUANYECKYHO cuny

OoCTalbHbIX NonoxeHnn CornawieHus.

HenonycTMMocTb OTKasa OT MpaB: OTKa3 OT MpaBa Ha
npeabsiBNeHne npeTeH3uii B CBA3M C KaKMM-1n6o
HapyweHueM CornaleHus He SBMSETCS O0TKasoM oT
npaBa nMpeabsBASTb NPETeH3MM B c/lydae noboro
APYroro HapyLleHus.

9.3 NMpuMeHMMoOe 3aKOHOAATEeNIbCTBO: HacTosllee
CornaweHune u nobble NpeTeH3nn, BO3HMKaWLWME B

pesynbTaTe WIM B CBS3M C €ro npeaMeToM,
perynmpyoTcs UM TOJIKYIOTCS B COOTBETCTBUM C
3akoHogaTtenbCcTtBOM Poccuiickon ®depepaunn 6e3

obpalwleHns K nNpuHUMMNEAM KOJUIM3MOHHOIO Mpasa.
Jliobbie crnopbl No gaHHOMYy CornaweHuo SBASTCA
npeaMeToM MUCK/IIYUTENbHOMW OPUCAUKLUN  CYAOB,
pacnosIoXeHHbIX B Poccuiickon depepaunu.
MonoxeHuns KoHBeHLUUNN OOH o norosopax
MeXAyHapoAHOW Kynnu-npoaaxu ToBapoB oT 1980 r.
n EanHbIM 3aKOH O caenkax C  KOMMNbHTEPHOWN
nHdbopmaumern K Hactosawemy CornaweHuro He
npumMmeHsatoTcsa. Kaxaas v3 CTOpOH AO/HKHa 3asBUTb
OCHOBaHME MUCKA MO TMPETEH3UAM, BO3HUKLIMM B
pe3ynbTaTe Win B CBA3M C HacToswmum CornaweHmem m
€ero npegMeToMm, B TeyeHue 3 (Tpex) KaseHAapHbIX neT
C TOro MOMEHTa, KaK el CTano M3BecTHO (MAKN AOMXKHO
6b110 CTaTb U3BECTHO NOC/e Hagnexalwero nlydeHus
Bonpoca) o dakTax, CTaBWNX NPUYNHON NMpeTEH3NN.

9.4 CornaweHue: CornaweHmne MoxetT 6biTb UBMEHEHO
WCK/TIOUYMTENIbHO B MUCbMEHHOW (opMe 3a MoAnuCbio
obenx crTopoH. Hactoawee CornaweHve wuMeeT
NPeNMYLLECTBEHHYO CUNY HaZd Sto6bIMU YCIOBUSIMU U
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and effect, even if SAP accepts or does not otherwise
reject the order. The components of the Agreement
are the Order Form, this Terms and Conditions
document and any documents referenced therein.

10. REGULATORY MATTERS

The SAP Confidential Information inclusive of all Services,
Work Product and Deliverables and other SAP Materials are
subject to the export control laws of various countries,
including without limit the laws of the United States and
Germany. Customer agrees that it will not submit the SAP
Services, Work Product, Deliverables, other SAP Materials or
SAP Confidential Information to any government agency for
licensing consideration or other regulatory approval without
the prior written consent of SAP, and will not export the
Confidential Information to countries, persons or entities
prohibited by such laws. Customer shall also be responsible
for complying with all applicable governmental regulations of
the country where Customer is registered, and any foreign
countries with respect to the use of the Confidential
Information by Customer and/or its subsidiaries or
authorized users.

Customer hereby agrees and confirms that the duties of
SAP arising from these GTC and\or any relevant Order
Form Agreement in regard to, inter alia, Software
shipments and rendering of Services and technical
support, including without limitation provision of new
versions / releases, updates, upgrades,
patches/corrective  programs etc., as well as
documentation and\or materials (related to Services),
Services, Deliverables and/or any other materials
(altogether referred to as “Deliverables”), may be wholly
or in part detained, restricted or prohibited in accordance
with the laws and / or regulations which can be put into
action by public authorities of various countries, including
but not limited to the countries from where Deliverables
are provided/rendered and countries of the SW origin,
e.g. export/import control laws of the United States, the
EU, Ireland and Germany (hereinafter all such laws and /
or regulations jointly referred to as "Restrictions").

NOJSIOXXEHUAMM, coaepxalwmmucs B nobom
chopMmpoBaHHOM 3aKa3yMKOM 3akase, KOTOpble He
MPUMEHSAITCA WU He UWMeKT cunbl, Aaxe ecian SAP
NpUMHMMaeT WKW KakKUM-IM6o WHbIM o06pa3oM He
OTK/IOHSIeT TaKkoh 3aka3. HeoTbemneMoOM 4acTblo
Cornatenus ABNAKOTCA Jorosop, HacToALWMN
OOKyMeHT 06 YcnoBuax okasaHus ycnyr no [llakeTy
ycnyr SAP  Education PlusPackage wn npouune
yNOMUHaeMble B HUX OOKYMEHThI.

10. BOMPOCDHI MPABOBOIO PEINYJINPOBAHUA

Ha KoHduaeHunanbHyo nHdopmaunio SAP, B TOM unucne
Bce Ycnyrun, Pesynbtatel ycnyr, PesynbTaTtbl ycnyr,
yKasaHHble B COOTBeTCTBYKLWeM [orosope, U Apyrue
MaTtepuanbl SAP pacnpocTpaHsieTcs AeACTBME 3aKOHOB
Pa3/INYHbIX CTPaH O KOHTPOJie Haj 3KCMOpPTOM, BKJtOYas,
noMMMo npoyero, 3akoHbl CLUA » N'epmaHuun. 3akasuuk
ob6s3yeTca He nepegaBaTb Ycnyrm SAP, Pesynbrtatbl
ycnyr, PesynbTaThl ycnyr, yKa3aHHble B
cooTBeTCTBYIOWEM [oroBope, apyrme Matepuanbl SAP
nnn KoHdwuaeHumanbHyo mHbopmaumio SAP B Kakue-
nnMbo rocyaapcTBeHHble OpraHbl ANs  YTBEpPXAEeHUs
JINUEH3MPOBAHUA MW NONYYEHUS MHOro oduuUnaibHOro
paspeweHnsa 6e3 npeaBapuTeNIbHOr0O MUCbMEHHOTO
cornacms  SAP, a TakxXe He 3KCnopTupoBaTb
KoHdunaeHunanbHy0 MHPOPMaLUIO B CTPaHbl UK Ha NMS
dU3NYECKUX Mn PUANYECKMX UL, IKCMOPT KOTOPbIM
3anpeweH  COOTBETCTBYHOLWMM  3aKOHOAATENbCTBOM.
3aka3unk Takxe obecneumBaeTr cobntogeHne Bcex
OENCTBYIOWMNX  MPaBUTENbCTBEHHbLIX  MOCTAHOBEHUN
CTpaHbl, B KOTOpPOM 3aKa3umKk 3aperucrtpmpoBaH, U
nobblX ApYrMx CTpaH B OTHOLWEHUUM WCMNO/b30BaHMUS
KoHdunaeHunanbHoM MH@POpMauMm 3akasumkoM wu/wnm
ero JAOoYepHMMU KOMMNAHMSMWU WM aBTOPU30BAHHbLIMMU
Nnosib30BaTesNsAMu.

3aKa3umK HacToAWMM cornawaercs W noATBepxaaeT
CBOE TMOHMMaHMEe TOro, 4To o0653aHHOCTM SAP u3
HacToswmx O6Wwmx ycnosuim n/mnm noboro npMMeHMMoro
[oroBopa, B TOM uncne, kakas-nmbo nocrtaska MO SAP,
oKasaHue Ycnyr U oKasaHue YyCayr TexXHW4YecKom
noaaepXKu no, BKNOYas 6es orpaHuyeHunn
npegocrasseHue ero HOBbIX BEpCU/penn3os,
06bHOBNEHUN, MoaepHM3aUun, KOPPEKTUPYHOLLNX
nporpamMM ©n T.M., paBHO KakK W oOKasaHwe Ycnyr,
npepoctaeneHne Pe3ynbTaToB YCAyr, AOKyMeHTauuu
n/Mnn MaTepmanos, CBSA3aHHbIX C Ycnyramu, Kaknx-nméo
WHbIX YCAYr u/uan uHbiX 06beKToB npas/mMaTtepuanos
(Banee coBMecTHO MMeHyeMbIX Kak «O6beKkTbl npas»),
MOryT 6bITb MOMHOCTLIO WM YacCTUYHO 3aAepiKaHbl,
OorpaHuyeHbl WAW 3anpeweHbl B COOTBETCTBUM C
3aKOHOA4aTeNbCTBOM  W/WUAM WHBIMM  HOPMaTMBHbIMU
aKTamu, KoTopble MOryt 6biTb BBeAeHbl B AelcTBue
opraHamMu rocyAapCTBeHHOM BNacTW pasfiMyHbIX CTpaH,
BkAtoyas 6e3 orpaHuyeHuMn CTpaHbl, W3 KOTOPbIX
oCyLlecTBNsSeTCS nocTaBka/npeaocrasneHne O6bekToB
npas, W CTpaHbl npoucxoxaeHusa 10, Hanpumep,
3aKoHoAaTenbCTBOM 06 akcnopTHOM KoHTpone CLUA, EC,
Wpnanamn n NepmaHun (fanee BCce Takme 3aKOHbl nU/nnu
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Customer acknowledges that the availability of any
Deliverables may be therefore subject to the prior obtaining
of export and/or import authorizations from the competent
authorities and that this process may considerably delay or
prevent the delivery thereof and/or impact SAP’s ability to
provide maintenance and support. Customer shall support
SAP in obtaining any required authorization by providing
information and/or declarations, e.g. End Use Certificates, as
may be requested by SAP. Customer also hereby agrees not
to use any Deliverables in any manner and/or for purposes
contrary to Restrictions for the duration of this and any other
agreement, entered into by and between SAP and Customer,
and accepts that Customer’s right to use any Deliverables
shall be subject to the Customer’s compliance hereunder.

In the event that Restrictions hinder, prevent of delay the
delivery and/or the provisioning of Deliverables to
Customer, said Restrictions shall be qualified by the
Parties as a factual circumstance which neither of the
Parties is responsible for

No liability under the Agreement shall result from any
aforementioned delay in performance or non-
performance by SAP to the extent caused by an event of
Restrictions.

In case SAP is hindered, prevented or delayed in its
performance of the Agreement by an event of Restrictions
introduction, SAP shall, within five (5) days of the date when
SAP has received the official written notice from appropriate
governmental authorities or its parent company (SAP SE)
about Restrictions introducing, give written notice to the
Customer stating the nature of the event of Restrictions and
any action being taken to avoid or minimize its effect.

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

WHble HOPMAaTMBHblE aKTbl COBMECTHO MMEHYITCS Kak
«OrpaHnyeHus»).

HacTtoswmm 3aka3umk noaTBepXaaeT CBOE MOHMMaHue
TOro, 4to 06s3aTeNbHbIM YCIOBUEM A/ NPeAOoCTaBNEHNS
3akasumky obbix O6bekToB MpaB MOXeT 6biTb
npeaBapuTesnibHoe nony4veHue COOTBETCTBYHOLLMX
pa3spelueHni YMOJIHOMOYEHHbIX opraHoB
rocyaapCTBEHHOM BAacTM B 06/1aCTM 3KCMOPTHOrO U/unm
MMMOPTHOrO KOHTPO/IS COOTBETCTBYHOLMX CTPaH, U 4TO
npouecc Mony4yeHuss BCeX 3TUX PpaspelleHuit MOoXeT
CYWeCTBEHHO 3ajepXaTb WM caenatb HEBO3MOXHOM
nocTaBKy/npeaocTaBneHmne cooTeeTcTByrOWwmMX O6beKToB
npaB W/Wan CywecTBEHHO 3aTpyaHuTb NnMbo caenaTtb
HEBO3MOXHbIM NCNosHeHne COOTBETCTBYOLMX
obsizaHHocTe SAP, Bkoyas o6s3aTenbCcTBa Mo
OKasaHWI YCyr TEeXHUYECKOM NOAAEPXKWU. 3aKasuuk
06s3yeTcsa oka3aTtb SAP Bcé Heobxoammoe coaencTeme B
nony4yeHumn Bcex TpebyeMbiX paspelleHui, B TOM yucne,
nyTéM npeaoctaBneHns no 3anpocy SAP Heobxoaumomn
MHdopMauum n/mnm NOATBEPXAEHUN, BKJItOYas
CepTtudmkatbl KoHeuyHoro [lonb3oBatenss (End User
Certificates (EUC)). HacTtoawummM 3aka3umnk corsawaercs
He ucnonb3oBaTb Kakue-nnbo OO6bLeKTbl Mpae KakuUM-
nmbo obpasoM wu/MnmM B UensiX, Hapylwawwmx
OrpaHun4yeHns, B TedeHne cCpokKa AENCTBUS HacTosALero
CornaweHus " nwboro WMHOro cornaweHus,
3aKknueHHoOro mexay SAP n 3akasumkoM, a Takxke
cornawaetca C TeM, 4TO npaBO 3akasumka Ha
ncnonb3oBaHne Kaknx-nn6o O61bekTOB npas
COXpaHAETCSs TONbKO Mpu  ycnoBuu  cobnwopeHus
3aKa3umMKoM HacToALWero NyHKTa._

B cnyvae BBELEHUS OrpaHun4yeHun, KOTOpble
3a4epxuBatoT, orpaHuymBatoT Wnm 3anpewatTt
npepoctassieHne O6bEKTOB nMpaB 3akasuuky, 31o byaeTr
kBanuduumposatbcsa CTopoHamMm Kak dakTuyeckoe
ob6cToATENLCTBO, 3a KOTOpPOE€ HWM opgHa 3 CTOpPOH He
oTBe4YaeT W KOTOpOe, KaK TaKOBOE, BbI3biBaeT
HEBO3MOXHOCTb MUCMONHEeHMs SAP cooTBeTCTBYHOLWMX
ob6s3aHHocTen u3 CornaweHus.

Ecnn BBeaeHne OrpaHMYEHUN BbI3OBET HEBO3MOXHOCTb
ncnonHenms  SAP  kakux-nubo obsAi3aHHOCTEN U3
CornaweHusi, Kak 3TO OnpeaesieHo Bbille, TO Takas
HEBO3MOXHOCTb HW MpPU KaKMX OBCTOATENbCTBAX He
obpasyeT ocHoBaHue ans npusnedvyeHums SAP k kakomn-
NM60 OTBETCTBEHHOCTU.

Ecnn BeBegeHne OrpaHuWyeHuid Bbi30BET HEBO3MOXHOCTb
ncrionHeHna SAP  kakux-nnbo obsaszaHHOCTEW U3
CornaweHuns, Kak 3To onpegeneHo Bbiwe, SAP o6sa3aHo
B TeueHue natm (5) pabounx gHen c AaTbl, B KOTOPYHO
SAP nonyuunno oduumanbHOe NUCbMEHHOE yBeAOMIeHNe
COOTBETCTBYHOLWMX OPraHoB roCyAapCTBEHHOW BacTu
WM cBoero ocHoBHoro obuiectea (SAP SE) o BBegeHumn
OrpaHun4yeHun, NUCbMEHHO YyBeAOMUTb 06 3TOM
3aka3umka, ykasaB Xxapaktep OrpaHuyeHui wun, no
BO3MOXHOCTW, [AENCTBUS, KOTOpble MOXHO 6bino 6bl
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If the suspension of performance continues for ninety (90)
days the Customer may terminate the Agreement by written
notice to SAP, in which case neither Party shall have any
liability to the other except for those rights and liabilities that
accrued prior to the date of termination and did not arise
from termination pursuant to this clause.

The Customer hereby acknowledges and agrees
therefore, that in case SAP can no longer perform its
obligations hereunder due to the Restrictions or such
performance of contractual obligations by SAP would be
otherwise impeded as a result of the Restrictions
imposed, the Customer shall not have the right to place
any claims against SAP and there shall be no grounds to
claim a recovery of losses from SAP or to bring SAP to
any liability inter alia in the form of penalty.

The parties came to an agreement on the nonuse of
consequences provided for by the paragraph 2 of the Article
782 of the Civil Code in cases of termination of the GTC by
the SAP due to the imposition of the Restrictions.

The Customer hereby agrees and confirms that any
individual who is named currently or is named in the future
on the United States Specially Designated Nationals and
Blocked Persons Lists and/or any similar list of the European
Union shall not take part in any and all dealings of any nature
whatsoever in or relating to this Agreement.

11. LANGUAGE
In the event of any discrepancy between
English and Russian versions, the

Russian version shall prevail.

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

NpeanpuHATL ANS NpeaoTBpalleHnus UM MUHUMKU3aLUK
HebnaronpusATHbIX MOCIeACTBUINA.

Ecnn  npuocTtaHoBneHne ucnonHeHuna  CornaweHus
Bcneacteue BBeneHua OrpaHudeHuMid npoaoskaeTcs
6onee 90 ([deBsiHOCTA) pAHel, TO 3aKa3ymKk BrpaBse
npekpatntb pJdencrene CornaweHus, HanpasumB SAP
NMCbMeHHOe yBegoMmsieHne 06 3ToM, 1 B 3TOM C/lydae Hu
ogHa u3 CTOPOH He HeCeT HWKaKOM OTBETCTBEHHOCTU
nepen apyrori CTOpoHoO 3a HapyLlweHue O6LWnx ycrnoBum,
3a UCKIYeHneM Tex 06a3aTenbCTB, KOTOpPble BO3HUKIN
00 [aTbl ero NpekpalleHns U He CBA3aHbl C YKa3aHHbIM
npekpalweHneM, Ha OCHOBaHWM HaCTOSLEro NyHKTa.

3aKasumK NpU3HAET U COrnalwaeTcs ¢ TeM, 4Tto ecnm SAP
6onblie He MOXeT BbIMNONHATb CBOM obsizaTenbcTBa M3
CornaweHunsa Bcneactene sBeeneHus OrpaHuyeHuin, nnm
Takoe WCnosHeHne 6yaeT 3aTpyAHEHO BCeacTBue
BBedeHMs OrpaHuyeHuin, TO 3aka3umk He Bnpase
npeabsBNSATb B 3TOM CBA3M HUKAKMX TpeboBaHuii K SAP,
M HE MMEeEeT HUKAKMX OCHOBaHWI Ans npuenedyeHus SAP
K Kakon-nmbo oTBETCTBEHHOCTHU, B TOM uncne, tpebosaTb
oT SAP BbInaaTbl KakMX-nMbo HeycToek.

CTOpPOHbI NpUWAM K COrMalleHnio O HenpuMeHeHnu
nocneacTsuin, NpefyCMOTPEHHbIX MYHKTOM 2 cTaTbu 782
MpaxxaaHckoro kopekca Poccuitckonn ®epepaumn B
cnyyae npekpaweHusa CornaweHms no nHuunatmee SAP
B CBSI3U C BBeAeHneM OrpaHuyeHui.

__ 3akasuumk HaCTOSALWUM BblpaxkaeT cornacwe,
noaTBep>xaaeT un 3asepseT SAP B TOM, 4TO B HacTosuiee
BpemMa wan B nwobon MoMeHT B 6yaylieM HuKakoe
dunsmyeckoe MU0, NouMeHOBaHHoe B [lepeuHe
cneuunanbHO onpeaeneHHbiX rpaxaaH n 6/10KMpOBaHHbIX
nmy CWA wu/vnn B noboM aHanorMyHoOM repeyHe
EBpocoto3a B coctaBe OrpaHuMyeHun, He byaeT Kakum-

nméo obpa3zom y4yacTBOBaTb B Kakon-nmbo
OesiTeNbHOCTU, KaKk-IMbo OTHOCSLWENCa K HacTosiweMmy
CornaweHuio.

11. A3bIK

B cnyyae pacxoxaeHus Mexay TekcTaMu  Ha

AHIIMNCKOM U Ha PYCCKOM 4A3blKaX TEKCT Ha pyCCKOM
A3blKE UMEET NPENMYLLECTBEHHYIO CUNy.
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Glossary
“Affiliate” of a party means any legal entity in which
a party, directly or indirectly, holds more than fifty
percent (50%) of the entity’s shares or voting rights.
Any legal entity will be considered an Affiliate as long
as that interest is maintained.

“"Agreement” means these PlusPackage Terms and
Conditions and the Order Form signed and agreed
between the Parties.

“Discount”: the discount percentage specified in the
Section titled ‘Discount’ of the Order Form.

“Business Partner” means a legal entity that requires

use of a training service in connection with
Customer’s and its Affiliates’ internal business
operations. These may include customers,

distributors, service providers and/or suppliers of
Customer.

“Commitment Value” is a Customer commitment to a
minimum value of expenditure with SAP over the
Contract term, as specified in the Section titled
‘Commitment Value’ of the Order Form.

“Confidential Information" means:

(a) with respect to Customer: (i) the Customer
Data, (ii) Customer marketing and business
requirements, (iii) Customer implementation
plans, and/or (iv) Customer financial
information, and

(b) with respect to SAP: (i) the Learning Hub and
Live Access products as well as the SAP
training services, and (ii) information
regarding SAP research and development,
product offerings, pricing and availability.

(c) Confidential Information of either SAP or
Customer also includes information which the
disclosing party protects against unrestricted
disclosure to others that (i) the disclosing
party or its representatives designates as
confidential at the time of disclosure, or
(ii) should reasonably be understood to be
confidential given the nature of the
information and the circumstances
surrounding its disclosure.

“Contract Term” means the fixed term period in which
the SAP Education PlusPackage arrangement is valid,
as specified in Section titled ‘Contract Term’ of the
Order Form.

“Customer” means the party other than SAP that has
entered into this Agreement.

“Customer Data” means any content, materials, data
and information from Users. Customer Data and its

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

rnoccapuu

«AddrnmMpoBaHHOE  IMLO» CTOPOHbI —oO03HauyaeT
noboe opmanyeckoe n1Muo, B KOTOPOM CTOPOHE MpsSiMO
WX KOCBEHHO npuHagnexuTt 6onee 4yeM nsaTbaecaT
npoueHtoB (50%) akuuii\oonem wanM rosocos,
YUYUTbIBAEMbIX MPU NPUHATUU PELLUEHWNIA STUM JIULOM .
Jlnuo cumntaetca AdduranpoBaHHbIM TONIBKO B TeYeHue
CpOKa COXpaHeHMs yKa3aHHOro Konu4yectBa Josnen\
aKuMn MM ronocos.

«CornaweHwe» — HacToswme YCN0oBUSA OKa3aHUs
MakeTa ycnyr SAP Education PlusPackage n [orosop,
COrnacoBaHHbIA 1 NoANNCaHHbIn 06enMn CTopoHamu.
«Ckunaka» — ckmaka Hy Ycnyru, ykasaHHas B pasgene
«Ckuaka» [jorosopa.

«BbusHec-napTHep» — ropngmyeckoe nvuo,
paboTHWKaMm KoToporo TpebyeTcs WCMNOAb30BaTb
ycnyry no noAroToBKe mnosib3oBaTtenied B CBA3M C
BbIMOSIHEHMEM BHYTPEHHUX 6u3Hec-onepaumi
3aka3unka n ero AdpbdunnpoBaHHbIX nuu. BusHec-
napTHepamu,  Hanpumep,  SBAAKOTCA K/IMEeHTbI,
ANCTpUObLIOTOPbLI,  MOCTaBWMUMKKW  ycnyr un  (Mnun)
NOCTaBLUMKKN 3aKasuyunka.

«0bsa3aTenbHas BbinaaTa» — CTOMMOCTb YCAYr Mo
[OroBopy , paBHOE MUHMMANbHOMY pa3Mepy nnartexa,
Kak onucaHo B pa3gene «06s3atenoHas BbinnaTa».

Moa «KoHbunaeHumnanbHoM MHpOopMaumnen»
NOHWUMAETCS crneaylollee:
(a) B OTHOWeHuu 3akasumka: (i) [daHHble

3aKas3uuKa; (i) MapKeTUHroBble "
KoMMepuyeckme TpebosaHusa 3akasuwuka; (iii)
nnaHbl BHeapeHus 3akasuuka; u/mnm (iv)
dunHaHcoBas nHdopMaunsa 3aKkasunka;

(b) B oTHOWweHunn SAP: (i) npoaykTbl Learning Hub
n Live Access, a Takxe ycnyru rno rnogrotoske
nonb3oBartenenn SAP; un (ii) uHdopmauusa ob

nccnenoBaHmMsX 7] pa3paboTkax SAP,
npeasioxXeHnax NMpOAYKTOB, LeHe "
AOCTYMHOCTW.

(c) K KoHdunaeHumnanbHo nHgpopmaunm SAP nnbo

3aKasumka TaKXe OTHOCUTCS WHdbopMaLms,
KOTOPYI0 pacKpbiBatolllasi CTOpoHa 3alumilaeT
oT HECaHKLUMOHUPOBAHHOIO pacKkpbITUsS
ApYrvMM nvuaMm u (i) KoTopasi B MOMEHT CBOEro

packpblTns  obo3HavyeHa  packpbiBatoLen
CTOPOHOW WNM ee nNpeacCTaBUTeNaIMU  Kak
KOHduaeHumanoHasa; uan  (ii) KOTOpy Ha
pa3yMHbIX OCHOBAHMSAX CNeayeT cyuTaTtbh
KOHdUAEHUNANbHON, yuuTbiBas  Xapakrtep
nHdopmaunm " obcToAaTenbLCTBa ee
pacKpbITUS.

«Cpok pgeunctemsa [Jdorosopa» — (PUKCUMPOBAHHbIN
nepuos BpEMEHW, B TeyeHue KOTOpOoro AeNCTBYET
[oroBop, Kak yka3aHo B pa3gene «Cpok pencreus
[Jorosopa» n B [lorosope.

«3aKasuumk» — cTopoHa 3toro CornaweHuns, oTanyHas
OT KoMnaHuu SAP.

«[aHHble 3akasuuka» — nbble
coaepxumoe, AaHHble "

MaTepuansl,
nHdopmaums
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derivatives will not include SAP’s Confidential

Information.

10. "Delta Payment” means as it is described in this
Agreement.

11. “Eligible Services” means only those services detailed

in the sub-section titled Eligible Services.

12. “Glossary” means this current section of the Agreement.

13. “Individual Orders” and\or “Registration Forms” means
Customer orders for Eligible Services from SAP, where
the Customer has provided SAP with the identification
number of the PlusPackage (CDA number) and
intends for the order to be counted in the calculation
of the Commitment Value.

14. “Order Form” means the document entitled ‘“SAP
Education PlusPackage Order Form’ agreed and
signed by the parties, under which the Customer has
entered into the SAP Education PlusPackage
arrangement with SAP.

15. "PlusPackage Fee” is the Commitment Value plus VAT.
In the event of a rate change in the future, the new
tax rate is applied by the Parties from the date of its
change in accordance with the relevant legislation.

16. "SAP” means the SAP entity that has entered into this
Agreement, as well its Affiliates.

17. "Plan of seminars” means the catalogue published by
SAP containing details of SAP training courses and
services.

18. "SAP SE” means SAP SE, the parent company of SAP.

19. "Section” means a specified section of these terms and
conditions.

20. “Training Site” means https://training.sap.com/

21."Travel & Expense costs” are additional costs incurred by
SAP training consultants for travel and miscellaneous
costs.

22. “User” means any individual to whom Customer grants
access credentials to use a training service that is an
employee, agent, contractor or representative of:

(a) Customer,
(b) Customer's Affiliates, and/or
(c) Customer’s  and Customer’s  Affiliates’

Business Partners.

SAP Education PlusPackage (DUAL) ruRU.v.5-2020

Monb3oBaTenel. [aHHble 3akKa3umka M nosy4vyaemble
Ha MX  OCHOBe  Martepwuanbl He  BKOYawT
KoHdunaeHunanbHyo nHgpopmaumio SAP.

10. «[natex 3a AenbTy» — KakK OMMUCAHO B HACTOALWMX
Ycnosusx.

11. <«[ocTynHble ycnyrm» — TOJIbKO Te YCAyru, KoTopble

onucaHbl B noan. 5.1 «J[ocTynHble ycnyrmn»

HacToALWMX YCNOBUMNA.

12. «['noccapuin» — HacTosawwmmn pasgen CornaweHus.

13. «3akasbl» u\unm <«PerncTtpaumoHHble 3asABNeHUsA»
obo3HauaeT 3anpocbl 3aka3ymka Ha [ocTynHble
ycnyru, B ¢opMy KOTOpbIX 3aKa3umKk BHeC
COOTBETCTBYHOLWNI MAEHTUDUKALMOHHBIN HOMep
Maketa ycnyr SAP Education PlusPackage (CDA
number) w©n ueHa vycnyr no KoTopbiM 6yaer
yuMTbiBaTbCA Npu pacyete pasMepa Ob6s3aTenbHOM
BbINAAaThI.

14. «JloroBop» — AOKYMEHT, 03arnas/ieHHbll «[Jorosop 06

okasaHuu MakeTa ycnyr SAP Education PlusPackage»,

cornacoBaHHbIM W MNOAMWUCAHHbLIM CTOPOHaMu, no

KOTOpOMY 3aka3umk BCTYnwua B OTHoweHus ¢ SAP B

OTHOLWIEHMN nNpuobpeTeHuns Maketa ycnyr SAP

Education PlusPackage.

«LleHa Maketa ycnyr» 310 pa3mep Ob6si3aTenbHOM

BbinnaTthl, BkA4vas HAOC. B cnyyae wu3MeHeHus

Ha/IOroBOWM CTaBKM B JafbHelleM HoBas CTaBka

Hanora npumeHseTtca CTopoHamuM C jJaTbl  ee

N3MeHeHuns cornacHo COOTBETCTBYOLLEMY

3aKoHOAaTe/IbHOMY aKTy.

15.

16. «SAP» — opugnueckoe nmuo SAP, 3akniwumBLliee 3TO
CornaweHue, n Takxe ero AdduamMpoBaHHble numua.

17. «[naH cemnHapos» — Kartanor, onybnnmkosaHHbIN SAP

N cogepixallnii cBefeHns 0 ceMMHapax u ycnyrax obydeHus

SAP.

18. «<SAP SE» — SAP SE, maTepuHckasa koMnaHus SAP.

19. «Pazgen» — KOHKPETHbIN pa3aen HacToSAWMX YCI0BUM n
NMOJIOXKEHUN.

20. «Cant YuyebHoro LleHTpa
https://training.sap.com/.

SAP» - Beb-caunT

21. «KomaHampoBOYHble pacxoabl» — AOMNOJHUTENbHbIE
pacxoAbl Ha MNOEe34KM W COMyTCTBYHOLWME pacxonbl,
MOHEeCeHHble KOHCYyNbTaHTaMn SAP.

22, «Monb3oBatenb» — nwboe dusmyeckoe MU,

KOTOpPOMY 3aKa3umK NnpefocTaBnseT yyYeTHble AaHHble
ANa AoCTyna u UCNONb30BaHUSA YCAYyru Mo NoAroToBKe
nosnb3oBaTtenen, ABASAOWNIACA NPpU 3TOM paboTHUKOM,
areHToM, NoApsAYMKOM UNU NpeacTaBuUTeNneM:

(a) 3akasuuka;
(b) AdpdunnmpoBaHHbIX nuL 3aKasuuka; n/mnm
(c) BbusHec-napTHepoB 3aka3suuka

n AbdunnnpoBaHHbIX N1l 3aKasuuka.
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