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SAP Training and Adoption Preferred Card Terms and Conditions
SAP Japan Co., Ltd.
SAP Training and Adoption Preferred Card #i#
SAP TUx RUBRRESH

DEFINITIONS
EE

"Affiliate" of a party means any legal entity in which a party, directly or indirectly, holds more than fifty percent
(50%) of the entity's shares or voting rights. Any legal entity will be considered an Affiliate as long as that
interest is maintained.

YdFo THEatt) L3, HEEPRASUTHEIMED 50% DL L4 EESUIMBENICRE T 2EAEZ N
Y. AR, BRIV SN TV 2OHIMIZWTOL THEStt] LhhIndbDET 5,

"Agreement"” means these SAP Training and Adoption Preferred Card Terms and Conditions, and the Order
Form signed and agreed between the Parties.

[A&ZHK | L1L. 0> TSAP Training and Adoption Preferred Card #1fy] RO M HEENBL LEE LT
MEXXE] 209,

"Bonus" means the bonus described in the Section 2.3.

[R—FR] LiX, & 2.3 FICEWTHR—FTRE NI,

"Business Partner" means a legal entity that requires use of a training service in connection with Customer's
and its Affiliates' internal business operations. These may include customers, distributors, service providers
and/or suppliers of Customer.

M55 Lk, BEROZO TS OMBNEBICEEL TR —= 27— 202 0L
TOHEANEN S, ZhIZiE, BEOEG e, #fi¥Es, - 2T u g F— RO/ X7 T4 ¥ =7
ERd D,

"Certification" means an online exam to ascertain a certain level of knowledge and proficiency in SAP subject
areas.

[RFE] L1E. SAP OXRGITIHIT D —EKREDOHH L BRELWERT D200, T4 TOlBR%E
l/ A 5 o
"Commitment Value" is a prepayment value and Customer commitment to a minimum value of expenditure,
as detailed in Section 2.2.

2 Iy PRV ME] 21T, FIWETHY . & 2.2 FKlCHERT 5, KHOREHEICH T ABEOHK T
»H5b,

"Confidential Information" means:
(REREW LT T A2V,

a) with respect to Customer:

a) JHEIZOWTIE,

i. the Customer Data;

i, BET—H

ii. Customer marketing and business requirements;

ii. BEO~—7T 4 7RO YR AEM:

iii. Customer implementation plans; and/or

iii. BUR OBAGHE, KO/ X%
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1.8.

1.8.

1.9.
1.9.

1.10.

iv. Customer financial information; and

iv. BEOMBER

b) with respect to SAP:

b) SAP 2O\ T,

i. documentation;

i. FF¥aArr—rarv

ii. information regarding SAP research and development, product offerings, pricing and availability;
ii. SAP ORFZEBEZE. ®EAT 7 V7| lEREROT XA ZE ) T+
iii. SAP software and services; and

iii. SAP DY 7 hy =T LY —ERX KT

iv. SAP training and course materials.

iv. SAP @O kL —= 7 KN a— Rt

c) Confidential Information of either SAP or Customer also includes information which the disclosing party
protects against unrestricted disclosure to others that:

¢) EBEFEXIT SAP O RG] 123, BN SFE 2ME T D BERIROBAR > & RS 5 T,
UFICHLT L0 EEND,

i. the disclosing party or its representatives designates as confidential at the time of disclosure, or

i, BAIRYHEEXITZOMRIAN, FRORS THETHDLZ LEEETHHD, XX

ii. should reasonably be understood to be confidential given the nature of the information and the
circumstances surrounding its disclosure.

ii. EROMEROZDBIREIRY &R EBBICANT, WETH D LG IN D X EER

"Contract Term" means the fixed term period in which the SAP Training and Adoption Preferred Card is valid,
as specified in Section 5.5 and in the Order Form.

(SR ) &%, % 5.5 SO0 T ICHE &7z, SAP Training and Adoption Preferred Card
WAHENTEH D EEDOHRZ 9,

"Course" means classroom training delivered live either physically in person or virtually via the internet.
la—2) L3, WEMICHE TXIEA ¥ —xy FE2E U TEANICT f 7 TRt S 2 € 8THE L W
5 o

"CST Scope Document" means a call-off form agreed between the parties that references Customer's SAP
Training and Adoption Preferred Card identification number and defines Course details, including:

[CST DAa—FIZBTHXE) LT, MYUFTHTHEESNIZa—A AT 74— LT, BED SAP
Training and Adoption Preferred Card MikRIFEZE2SM L., U F2Ed [a—2 ] OFMEZEDL D%
W,
a) Course content;
a) [a—2] NE
b) price;
b) k&
c) delivery location;
o) FEhiSEET
d) delivery method; and
d)  FEhE, KO
e) number of participants.

e) ZIMEK
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1. 20.

1.21.
1.21.
1.22.
1.22.
1.23.
1.23.

1.24.

"Customer" means the party other than SAP that has entered into this Agreement.
MBR% ) L%, TR &R Lo, SAP LN D Y FHEEZ S,

"Customer Data" means any content, materials, data and information from Users. Customer Data and its
derivatives will not include SAP's Confidential Information.

MBET—4%] Lid., Toa—¥—] moRiEsnr-bbwdar sy, B, F—FLOFERE VD,
BT —4 | KOFOIREMIZIZ, SAP @ [FEEHR) 135D 0sD LT 5,

"Customer Specific Training" means a private Course organized on demand specifically for Customer.

BEEEN N L —=272 ) ik, BEMTICE L TH T~y RO SN, 794 X— g Ta—
A wWND,

"Online Training" means prerecorded training delivered virtually e.g. SAP e-learning.

(Fo T4 == Ll SAP e 9—=0 7R E R=F 3y L TEMEINS, HOLLLHEH SN
R —=2 7 %05,

"Order Form" means the document entitled "SAP Preferred Card Order Form' agreed and signed by the
parties, under which the Customer has ordered the SAP Training and Adoption Preferred Card from SAP.

MESCE] L1, RN EICHASUNT SAP 1T SAP Training and Adoption Preferred Card Z7E3CL7-.
MM FEENEE L TEL L7, [SAP Preferred Card ¥ LRET A TEEZ VS,

"Preferred Card Value" is the amount specified in the 'Preferred Card Value' section of the Order Form and
is calculated by adding together the Commitment Value and the Value of Bonus.

(P77 —FRI—F&HE L1, TBEXE| 0 [FYV 77— Fh— R4 OMICHATINT-4% T,
2y hAV M & TR—FT RO =63t LTEHSINDD LDV,

"Preferred Card Fee" is the Commitment Value plus all applicable taxes.

(FYT77—FRA—FE& L1, T3y FAV M ITTRTOREHENBEENMA T2 DTH D,
"SAP" means the SAP entity that has entered into this Agreement, as well its Affiliates.

[SAP) &i%. (A ZFEE LI SAP =T 47 4, ROVED [BhESHE] 209,

"SAP Training and Adoption Preferred Card" is the prepayment card being procured under the terms of this
Agreement.

[SAP Training and Adoption Preferred Card) &if. [AZK)) OSMFICESWTIES N DRIFAN T —
KTH 5,

"SAP Training Catalogue" means the catalogue published by SAP containing details of SAP training courses
and services.

[SAP hL—=uZHhFad | LiE, SAP O FL—=2 73— P —EZAOFEMPEH STV D, SAP
WDIATT D Za T E2 NS,

"SAP SE" means SAP SE, the parent company of SAP.

[SAP SE] &%, SAP Ot THD SAP SE #1195,

"Section" means a specified section of these terms and conditions.

ervay () | LiE HBESNEARKOE v ay (R) 209,

"Training Site" means https://training.sap.com/

[Po—=U YA b &iX. https://training. sap. com/ &9,

"Travel & Expense costs" are costs incurred by SAP training consultants for travel and miscellaneous costs.
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1.26.
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2.1.
2. 1.

2.2.
2.2.

2.3.
2.3.

EROHERE) ik, HESCHELLTSAP O —=v T arvyy MIBETLIEATH D,

"User" means any individual to whom Customer grants access credentials to use a training service that is an
employee, agent, contractor or representative of:

(2—HF—) LiF, RN ML —= TP — R EHT D207 7 ARIEFERZ A5 LIzl AE N
VW, DITOREER, RELA, BREZ UIREED ZNITHT= D,
a) Customer;

a) HEE

b) Customer's Affiliates; and/or

b) BFx O [Pt | ROV XU

c) Customer's and Customer's Affiliates' Business Partners.
o) WEO TSk ROEED Bt o TGk

"Value of Bonus" means the amount indicated in the Order Form, which is calculated by multiplying the
Commitment Value and the Bonus.

[R—F 2RO Lix. EXE] R348, a3y AV ME I [R—F 2] 2R UTCH
HansdbozE0 9,

PREFERRED CARD

V77— FH—F

Order Form

HE

Details of the SAP Training and Adoption Preferred Card procured from SAP by Customer are contained in
the Order Form.

AR SAP 726 3H5% L7- SAP Training and Adoption Preferred Card DML, [V CE) Ic@d#ian T
W5,

Commitment Value

aIy bRV N

Customer must make at least the minimum expenditure on training services from SAP ("Commitment Value")
during the Contract Term. The Commitment Value is specified in the '‘Commitment Value' section of the Order
Form.

FEEIL. TR I, SAP ICXE A FL—=u FHh— b RICBTAREESHE UIF 23y hAVE
Bl) UEaTHLRTE R, 23y MAVME] X, THEXE] o a3y A2 ME] Ol
RSN TV B,

Bonus
R—F 2

Subject to the Customer paying the Preferred Card Fee in full as detailed in Section 3, Customer will receive
the Bonus specified in the 'Bonus' section of the Order Form. The Bonus is not counted towards calculation of
the required Commitment Value. The Bonus cannot be used to pay for Travel & Expense costs.

BN, 3 RIGGHHNTEHINTWD [T 77— —FEE o282 2 L2550 LT,
L, EXE] o [R—)2] OfICEZENTWDS [R—F 2] 2% TW5, [R—F 2] 1T, LE
7o T3y AV MA) OFFIZITHAANLNZRY, [TR—F 2 1%, TREKROERE ) O3FANITHE
T EIFTERY,
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2.4,
2.4.

3.1
3. 1.

3.2.
3.2.

3.3.
3.3.

3.4.
3. 4.
3.4.1.

3.4. 1.

Preferred Card Value
7Ty — Nh— N&5E

The initial Preferred Card Value is calculated by adding together the Commitment Value and the Value of
Bonus. The Preferred Card Value will decrease as Customer's purchases and reservations are made using
the SAP Training and Adoption Preferred Card.

MED (7Y 77— FRh— &) 1. a3y AV N & TR—F 208 2R LTSNS,
(7Y 77— RKb— R&%E] 1%, %D SAP Training and Adoption Preferred Card ZfHfH L CTHEAK N
THRIZEIT O Z LT D,

PRICE AND PAYMENT
A B OSZHAU

Price

i

The price of the SAP Training and Adoption Preferred Card is the Preferred Card Fee specified in the 'Preferred
Card Fee' section of the Order Form and payment is due in accordance with the Order Form.

SAP Training and Adoption Preferred Card Offifgi: MEXE:] @ 7Y 77— K — FEM] OMICHIRD
SN [TV 77— RI—FEe) ThHY, bR, EXCE] (2> TH R £ TiThbn s,

Purchase Order

R TE

Customer must submit to SAP a purchase order for the full amount of the Preferred Card Fee at the same time
it returns a signed copy of the Order Form to SAP.

BRI, THEXE) CBAD L, 1 #% SAP IGRET IO LERENC, 770 77— Fh— FEH: o2
R DB R IEE SAP 1T LT TR 5720,

Invoicing

Customer will be invoiced for the full Preferred Card Fee after SAP's receipt of the Order Form signed by the
Customer and a valid purchase order.

BEOEBL P ST MEXE] KOARREERELELZ SAP %%k, [TV 77— Fh— REé) o
BUSKT 2FEREDBE IS L TEITSND,

Restrictions

il B 5 T

No credits

7 LYy MRT]

Nothing in this Agreement will affect any previous orders made by Customer with SAP for training services.
Customer cannot use the SAP Training and Adoption Preferred Card to pay for training services ordered or
delivered prior to the start of the Contract Term or after expiration of the Contract Term, regardless of whether
the same or similar training services are included in the scope of the SAP Training and Adoption Preferred
Card licensed under this Agreement.

[AREK)) OV ABIES .. UBNICEEED SAP 1[ZTo7- b —= T —E 2D W BRI b 5
ZRIFE 2, %L, SAP Training and Adoption Preferred Card ZfEH LT, [EKMM | DOBLERTX
1T TEHHIE ] O THRICHESIXIIEmENT- P L—= 7 —E 2T AL WEITH 2 LT A
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3.4.2.

3.4.2.

3.4.3.

3.4.3.

3.5.
3.5.

4.1.
4.1.

W, ZhE, R EEEL L FL—=r =R TRER ) ICES W CTHEAMERF# Sz SAP
Training and Adoption Preferred Card DX RFPHICE TN TNDENE I MDD LR,

No refunds or carry-over
TR A AR O B LA T

The Preferred Card Value must be used within the Contract Term. No refunds can be made in relation to
Preferred Card Value that is not used by Customer within the Contract Term. The Preferred Card Value cannot
be carried over after the Contract Term has expired. The Preferred Card Value cannot be transferred to another
SAP Training and Adoption Preferred Card.

[0 77— FA— R&%E) 13 SO PicbR2uidabien,  TEOHIM) NICEENMER L
Motz [PV 77— RFh— K& ICE#E LT, Wb RELITH)ZLixTaly, UV T7r7—Fh—
R&KE] X, TEKOHIE O THRICHRYETZ STy, (7Y 77— RKh— F&%E) X, Bl SAP
Training and Adoption Preferred Card |ZH#5d % Z EIXTE 72\,

No Extension or Top-up
JEF ST B AR w]

Customer shall be entitled to purchase additional separate SAP Training and Adoption Preferred Cards;
however, Customer is not allowed to extend or top-up individual SAP Training and Adoption Preferred Cards.

FAZIL. BIITHID SAP Training and Adoption Preferred Card #IEAT 5 Z LNTX 500, BKIL.
fiEl % @ SAP Training and Adoption Preferred Card OHIRAZIERE L=V, &%i% LRERELIZVTDHZ L1X
XYY AWAAR

Payment for purchases and reservations using the SAP Training and Adoption Preferred Card
SAP Training and Adoption Preferred Card %f{Hf L7=., BEASCTHIDIRFE

Customer must quote its SAP Training and Adoption Preferred Card identification number when making
purchases or reservations for training services. Provided that the Customer has enough Preferred Card Value
to cover the full price, no invoice will be presented by SAP to Customer for payment of such purchases or
reservations. The relevant price amount will be deducted from the Preferred Card Value. If there is not enough
remaining Preferred Card Value to cover the full price amount of the transaction, SAP will invoice the Customer
for the price amount calculated after the remaining Preferred Card Value has been applied to the transaction.

BRIL., FL—=0 7P —ERDOEALTHIZITORRC, BE D SAP Training and Adoption Preferred
Card #BIFE S ZHR LT IL R B0, BEDR, MiEOREE S OIt+57 7)) 77— RFH—FR
& AL TCVSRY . SEEOMA XTI FRIOIINICK LT SAP MHBEFICGERENHIND Z & 1T
2, BT O OSFEN, (7Y 77— K= R&HH] »oELPND, M7 P72 a roffilso
BEAE AL D DIZ+45378 1770 77— R — R&FH] OFEENRVGE, SAP X, [TV 77— Rh— &
Bl OREEZO NI U v a A L BT Bl Ll O SFIZ OV TERIZE R EE FITT
%

DURATION
I

Fixed Term
I 7 391

This Agreement is concluded for a fixed term specified in the ‘Contract Term' section of the Order Form. Neither
Party can terminate this Agreement for convenience, however any rights of termination for cause remain
unaffected.
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4.2.

4.2.

5.1.
5. 1.

5.2.
5.2.

5.3.
5.3.

AT . EXCE) o TRFWIRM] OMNCHIRE S Az EEBIRIC W THiE S b, WO $HE
b ALEIC TREK) 2RI 5 2 L1 TE R, 7220, IEYRFMIC KL D MBROMEN IR ELZT5 2
LI AFRET Do

Expiration

it 1

After expiration of the Contract Term the SAP Training and Adoption Preferred Card will cease to be valid and
any unused Preferred Card Value will be reset to zero (0).

[EFIHART ) O 7. SAP Training and Adoption Preferred Card IZEZh TR 20, RMFEHD [
77— NI — &) BHLEAITE. Bty hanbd,

PREFERRED CARD SCOPE AND APPLICATION
7Y 77— Fh— RO KR UWE A x5
Eligible Services
ROV —E R
Subject to Section 3.4, the Preferred Card Value can be used to pay for the following items provided in Japan:
B 3.4 EFRMLLT, [TV 77— Fh— R 1T, AATRESNVTVDILUTOT A7 2T 5K
PBWHERT 22 LN TE D,
a) Online Training (e-Learning);
a) ArIArhb—=T (e T—=27)
b) Certification;
b)
c) Course (public classroom training); and
c) TI—A (ABOEAHE) . KO
d) Customer Specific Training.
d) BEENFL—=7
Excluded Services
At S b h—E R
Preferred Card Value cannot be used for purchasing:
(7Y 77— RU— & 13, LTObOOMAZIIMEMNTE 20,
a) consulting services;
a) AVYNLT 4T —E R
b) software licenses;
b) YZ7bru=7I4ER
¢) Learning Hub or bundles including Learning Hub; and
¢) Learning Hub XIX Learning Hub A& FEN 530 Kb, KX
d) Live Access or bundles including Live Access.
d) Live Access XIX Live Access NEEN D/ Kv
Customer receipt
BENZEHT D6 D

On receipt of Customer's Preferred Card Fee, SAP shall issue Customer with:
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5.4.
5.4.

5.5.
5.5.

5.5.1.

5.56. 1.

5.5.2.

5.5.2.

5.6.
5.6.

BED 17V 77— Fh— B 25 8RE, SAP [ZLLTO b O Z2MEICHRITT %,
a) written acknowledgement of Customer's purchase of an SAP Training and Adoption Preferred Card;
a) JHAZIZ LD SAP Training and Adoption Preferred Card DREADFEE

b) a unique Customer SAP Training and Adoption Preferred Card identification number;
b) B EA D SAP Training and Adoption Preferred Card #kpl&E =

c) anon-line account; and

) ArIALTHUL R KO

d) confirmation of the Bonus.

d)  TR—F 2] OfRE

SAP Customer ID

SAP FA% 1D

The parties agree that purchases and reservations using the SAP Training and Adoption Preferred Card shall
be applied exclusively to the SAP Customer ID specified in the Order Form and the training services shall be
used solely by Users.

M2 $E 1T, SAP Training and Adoption Preferred Card Z{HH L7-IEA R OFHIL, MErE) TS
Nz SAP @ ID ICoArEHAEN, hL—=0 7P =2 FHES 22—V —) [ZIVFASNDZ DO LT
DI EICRET D,

Contract Term
BRI

The Customer shall be entitled to the benefits of the SAP Training and Adoption Preferred Card for the Contract
Term defined in the Order Form, which shall begin on the later of:

AL, [ESCE] ICED D [ZHWIR) 12O\ T SAP Training and Adoption Preferred Card o &7
ZFHZENTELLDOE L, ZOHBITKROWT BT ORI E 2D,

a) the date upon which SAP receives a signed Order Form and purchase order from the Customer; or

a) SAP 23, BAIN THE) ROMEREABENOZE LA, XX

b) the date upon which SAP receives the SAP Preferred Card Fees.

b) SAP A 7V 77— Rh—RFEE] 2ZfE LA

In the event that the date SAP receives payment of the SAP Preferred Card Fee is any longer than three (3)
months after SAP's receipt of the Customer's signed Order Form, SAP reserves the right to reject the Customer
order for the SAP Training and Adoption Preferred Card in which case no Agreement shall be made.

SAP 23 [V 77— RA— FEHE ) OSHANEZE LT AP, SAP BB DBELFES EE] O%HEE 3
HH X VENPST-HA . SAP 1E, SAP Training and Adoption Preferred Card (239" 2% DL % k3
DR ZRRL. ZOHEIT TARKN] TS nenbo s+ 5,

Decision making

B ERE

Customer shall designate, in the 'Administration details' section of the Order Form, a contact person with
appropriate standing and qualifications to be available to SAP to provide necessary information relating to the
Agreement and who is authorized by the Customer to make necessary decisions on behalf of the Customer.

AL, SAP % TAZRK) ) (TR 2 LERERORMTTE L TR TE 5, BE2RE L TLERFRR
EZAT O MR BRI OG- Sz, WAL R Ok 2 A 2 Y FH 42, HEE] o MEEEO
A WA T o b D ET D,
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5.7.
5.7.

5.7.1.

5.7.1.

5.7.2.

5.7.2.

5.7.3.

5.7.3.

5.7.4.

5.7.4.

5.7.5.

5.7.5.

5.8.
5.8.

Reservations
THI

Customer must make express reference in writing to the SAP Training and Adoption Preferred Card
identification number when making reservation requests for training services to SAP.

BRIL, SAP IZH L TChL—=0 Y —E2ADOFHY 7= A M%&1TH84E. SAP Training and Adoption
Preferred Card OFkPIE R % EH CHRMICSRR LR ITIITR 520,

Reservations are not effective until confirmed by SAP.
TAHRIT, SAP DHERRT D ETIIAB L 22570,

Purchase of the SAP Training and Adoption Preferred Card does not guarantee Customer participation in any
specific Course or event on any specific date, nor does it provide Customer with priority booking status for any
specific course or event on any specific date.

SAP Training and Adoption Preferred Card ZEEA L& LTH, $EDHIZEEINAHEED [a—=R)
NIA Ry N A~DOFEDBINMREFEI N D DI Tlxed, £z, BFEOHICEMINDFED 23— A X iFA
Ry N EEEMNICTRTE 2B LRI G S0,

Reservation requests will be handled in the order that they are received by SAP and will be booked according
to the availability of the respective subscriber spaces.

THRIY 7 = A Mid, SAP 3ZEH LIZIAE TREL S, SFIAE D ANR—ZATOMMORHIZHE > TR S
50

The Preferred Card Value can be used for all public courses that have been confirmed by SAP. However,
confirmation of some courses is dependent on the number of signed up participants for that course and SAP
reserves the right when, and if, to confirm and run a course.

(7Y 77— RKH— R&FH 1L, SAP [ZLVFEEHELORAHI—ADHRINZOWTHHATES, =EL, 22—
AOHIZIE, MENYFZI—RAISME R LIAALTEANERETHDLORH Y, SAP 1, a—2ZMEEL.
FITT 200, MWD ZENEIT ) NEIRET DR ZBIRT 2,

Cancellations
e A %

Cancellation requests for classroom events must be sent in writing to SAP. Cancellation fees detailed at the
"terms and conditions" section of the SAP Training Site will apply to cancellations. For avoidance of doubt,
where the terms and conditions on the SAP Training Site refer to a "total class fee", for the purposes of
calculating the cancellation fee due to SAP pursuant to this Section the "total class fee" shall be deemed to
refer to the full published list price for that course, which the Customer would have paid to SAP for registration
on the course had the Customer not registered using the SAP Training and Adoption Preferred Card. The
cancellation fee shall be charged by SAP even if the Customer later reschedules the individual designated
User for an alternative date. Cancellation fees will be deducted from the SAP Preferred Card Value.

HEATHEDF ¥ A DY 7 =X M, T SAP IZEMT LATHER bR, v Baiit, [SAP K
V==V %A b O TREERK) B2 va GEREN Xy e EA SN D, BERBEO DI
MR, TSAP R L—=V %A b OZHBAICEN T, KRS T SAP ICXHBWEEEZA D
¥y o Rt 2B T 5 BT TREZER) EWOBA, 2o HREZ#EE 1. Y — A2 TARS
N7=U A M EFEEZHET OO R SnD, ZORMEIE, B SAP Training and Adoption Preferred
Card ZfEH L TRE LRV TCHAIL, I—ADRERDT-DIZ SAP I 72X T OEFETH D, BEN
%A, HEIES [2—F— IKOWTHORICTEEZBHXRELEHATH-TH, F¥ /BT SAP
LRI bOET D, FrowkHE, [TV 77— RU— N HHELIIMPND,
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5.9.
5.9.

5.9.1.

5.9.1.

5.9.2.

5.9.2.

5.9.3.

5.9.3.

Additional Terms and Conditions
BN

Each of the training services procured using the SAP Training and Adoption Preferred Card are subject to their
own separate respective terms and conditions, copies of which are available from SAP when ordering the
training services. By placing an order, making reservation requests or by using any of the training services,
Customer agrees to those additional terms and conditions with respect to each training service. In the event of
conflict between the terms and conditions for the training services and the terms detailed within this Agreement,
the terms of this Agreement shall take precedence. Customer acknowledges that the terms and conditions for
the training services are available via SAP's website and that the Customer has had the opportunity to review
the terms and conditions prior to entering into this current Agreement and will further have the opportunity to
review the terms and conditions prior to ordering, making reservation requests or using any of the training
services. Customer acknowledges that the terms and conditions are occasionally updated by SAP and
Customer agrees that the relevant version governing the training services will be the then-current version of
the terms and conditions in place at the time of execution of the Customer's Order Form for the training
services.

SAP Training and Adoption Preferred Card Z{iH L CHZEIN-4& b L —=0 7Y —ERIZIE, FDOEN
TNOMBIOZ NN EA IS, TROOZHEBMIEL, FL—=2 7 —EXADOEREZ SAP 2B A
FTExD, N—=2 TP —EROWTNNEELT S, PRI 7 AMEITS, UIRATAZ & T, #
KX, H ML —=0 P =B ROV THZOBMZHHANICRE L2 Lk b, PL—=v T —EX
OZFRME . TRERN ] THBRINTWAEMFORIZFERS 2561, TR OFENELETH
DETDH, BRIE., h—=0 TP —E2AOZHE RN SAP D Web VA "MBAFARETHDLZ L. F
7o, BRI, ZOBHED TR OFFFEICELLZEOZHHANEHERT OIERESN b2 8, K5 #% b
L—=V T —ER2OWNTNNEFELT D, TRV A ME(TH, XEFAT 2E0E OZ RN & iR
THOMENHDHZ e TART D, BRI, TN SAP ICK VERESRSNAZ L2 TERTH L EBIC,
F—= 7Y —ERCHEASNEE AN—Va it b—=u 7= RICRT AR TH3GE ©
FEAGIEICIFAE T D 2N O Z DR R CH R NN—Y a v Th D Z EICAET 5,

Applicable Terms & Conditions for Customer Specific Training
BEFAER] b L — =2 ZIZ oW TCHEA 45 ZH0

SAP and Customer will agree on a CST Scope Document to be attached to an Order Form for SAP Services.
SAP and Customer agree that for Customer Specific Training a CST Scope Document is a binding agreement
governed by the SAP Services General Terms and Conditions ("SGTC") made available on
https://www.sap.com/about/trust-center/agreements/services/sap-professional-services.html and
incorporating the Service Descriptions (the pre-defined descriptions of services found at
http://www.sap.com/servicedescriptions) in effect as of the CST Scope Document Effective Date. Together the
CST Scope Document, the Order Form for SAP Services, the SGTC and the Service Descriptions form the
Agreement in respect of Customer Specific Training services.

FEE L SAP (%, SAP Services (x4 2% NEXE] ZHffsid CST ORa—FIZl453EF] 12>\ T
BET D, BEEL SAP (X, [TBEMEZ NL—=27) 2o TiE, [CST DA —FZB$530E] 21
WHoOHHEEKHETH Y . https://www. sap. com/about/trust—center/agreements/services/sap—
professional-services. html [Z#B#E S, [CST DRa—FICE+5XE] @ [B2H ] ITBWTERR
P — b 2NEHE]  (http://www. sap. com/servicedescriptions [ZHEH EIN TWA FHAFIICERZSINT-
P —EADOFRE) BHAAEN TS [SAP Services D—fidefll (LLF ISGTC) ) A@AIhbZ &
CEET D, [CST ORAa—F 1T 50#H] &L biT, SAP Services ([Zxt9 % [TEXHFH] | SCTC KW
Y— ANFEHH) A, TEEEN L —=27) =R+ (A8 2%+ 5,

Applicable Terms & Conditions for Certification, Course and Online Training

PR, I—ARKPA T A U R L == IOV T SN A K
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6.1.
6. 1.

6.1.1.

6.1.1.

6.1.2.

6.1.2.

6.1.3.

6.1.3.

6.2.
6. 2.

Terms and Conditions are made available on: https://www.sap.com/about/trust-
center/agreements/services/sap-professional-services.html?tag=agreements:general-terms-and-
conditions/education-training

WK IEXT . ko W% 4 b #EH = T W B o https://www. sap. com/about/trust-

center/agreements/services/sap—professional-services. html ?tag=agreements: general —terms—and-

conditions/education—training
CONFIDENTIALITY

STHRD

Use of Confidential Information
P 1% R Ot ]

The receiving party will protect all Confidential Information of the disclosing party as strictly confidential to the
same extent it protects its own Confidential Information, and not less than a reasonable standard of care.
Receiving party will not disclose any Confidential Information of the disclosing party to any person other than
its personnel, representatives or Users whose access is necessary to enable it to exercise its rights or perform
its obligations under the Agreement and who are under obligations of confidentiality substantially similar to
those in this Section. Customer will not disclose the Agreement or the pricing to any third party.

ZEHLFELT, RS EEOTTO REFR] 2, B0 REER] 20#T 256 & RREICHE
R L LT, o HEKEORERESEZ TR RV E D IR#ET L2 b0 LT 5, ZENFHIL, xR
YHEEO FEER] &, LTERUTACHHR LAV D LT 5, TR ICES< BHOHEN 1T
T 22, NIBRHBLBITTLOEOICAFT LI ENLERZHEYFEEORER, RRE UL T2—H—)
T, AROFEY L FEANICRBFEOTHMEL 2 A O H, BEIT, AR UIMERRE 2 5 =& IR L2
Wb &5,

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to this
Section.

[ARZK) ) OFERELARTNICB R SNlcn TR0 Y FEO TREREF®R) 123, AEPEH S,

In the event of legal proceedings relating to the Confidential Information, the receiving party will cooperate with
the disclosing party and comply with applicable law (all at disclosing party's expense) with respect to handling
of the Confidential Information.

(P ) (B DR TR E S SN BE . ZESEET, TREHFR OB HBEHIzoV T,
BRYEELH AL, EHEZETT200L T (TRTHRYAFENEN AT D) |

Exceptions
Bilgt

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

TRAEEIEHR ) O SUXBRICHT 2HIRIZ, LLFOWFANICEEY T2 TREER] 3@ Shzang

DET D,

a) is independently developed by the receiving party without reference to the disclosing party's Confidential
Information;

a) BIRYEEO REERI 22872527 ZEYFEEPMA T LIER

b) is generally available to the public without breach of the Agreement by the receiving party;

b) ZFMEHICLD AR OENRS LTREE 2o 7o

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions; or

c) BAROE T, ZEYEHEDREORIFK L o TWaiEl, T
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6.3.
6. 3.

8.1.
8. 1.

8.2.
8.2.

d) the disclosing party agrees in writing is free of confidentiality restrictions.
d) BIREEEDN, 2D WEOHIFKIN 2N & IZEE THRE L7
Publicity

JR 3

Neither party will use the name of the other party in publicity activities without the prior written consent of the
other, except that Customer agrees that SAP may use Customer's name in customer listings or quarterly calls
with its investors or, at times mutually agreeable to the parties, as part of SAP's marketing efforts (including
reference calls and stories, press testimonials, site visits, SAPPHIRE patrticipation). Customer agrees that SAP
may share information on Customer with its Affiliates for marketing and other business purposes and that it
has secured appropriate authorizations to share Customer employee contact information with SAP.

WFhOYHEE L, FRNCHFFYEEOEMICIZAELZEL Z L, MEFYEE LT ILRIED
WHERAL TR bW, 72720, BEE, SAP PEE D X M LI & Lo igEs & oaEgicsn
T, XIS EEDHEICABTTRAEESIC, SAP O~v—4rF 4 VI IEBO—B L LT, BEOLHEHH
TELZEWCRET S Db ~—rT 4 ZEINE. WA bEOBFEROBEEG, FSIEE. B
7M. SAPPHIRE ~OBM7e ENEEND) , BHEIL, SAP B~v—F7 T 4 VT ROZOMOFERINT,
KICHETHEREE SO [BESH) LHFTED 2L, WONCEEN, BEOMNEB OEKIERE SAP
BT BOD LMD REMHEREMERL TWDZ EIZFAET 5,

DATA PROTECTION
72 R#E

Customer agrees to the collection, processing, and use of its personal data to the extent necessary for
processing reservation requests and orders.

BRI, THY 7T b ROESCOUBIZLERGIAICRY . ZOFEAT —F ZIE, LE ROMENT5
ZEIZFAET %,

LIMITATION OF LIABILITY

BEOHIR

Unlimited Liability

HERIFR O BT

Neither party will exclude or limit its liability for damages resulting from:

WTFROYEEL, LTFTOWThNCERT2BFICOWTEEZGRIFIR L 2nbo L5,

a) unauthorized use or disclosure of Confidential Information;

a)  [RAERTEH) OARIEZRMERF L <I3BR

b) either party's breach of its data protection and security obligations that result in an unauthorized use or
disclosure of personal data;

b) WINDOEFEFICL DT —FOREL X2 VT ([T ARBOEDSIEEZ LI@AT—4
DAREZRERHE L <IEBR

c) death or bodily injury arising from either party's gross negligence or willful misconduct; or

c) WTILhDOHFEFEOHES L ITEBRGERT HHETHE L IEHHREE; Xi

d) any failure by Customer to pay any fees due under the Agreement.

d) RN TR CESEHWERBEA I BEE I biho7cZ &

Liability Cap

IR E AT LR
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8.3.
8. 3.

8.4.

9.1.
9.1.

9.2.
9.2.

9.3.
9.3.

Subject to Sections 8.1 and 8.3, the maximum aggregate liability of either party (or its respective Affiliates or
SAP's subcontractors) to the other or any other person or entity for all events (or series of connected events)
arising in the Contract Term will not exceed the fees paid for the SAP Training and Adoption Preferred Card
for that Contract Term.

B8 1 FRUE 8.3 £&HEMELT, TN NIZACZTRTOFER CUIBET 2 —#HOFER)
BT 5, £YFEE (UIThEho TRt 5 L <IiE SAP OFMESL) o, Y EHE UIZ DM
N U ITHAR I T B e KR B FER EME%EIL. SAP Training and Adoption Preferred Card (Z- DWW CZD
MM [ & bbb i-BeE B2 b0 LT 5,

Exclusion of Damages
R BEE OBRA
Subject to Section 8.1:
%81 RaRMFLLT,

a) neither party (nor its respective Affiliates or SAP's subcontractors) will be liable to the other party for any
special, incidental, consequential, or indirect damages, loss of good will or business profits, work stoppage
or for exemplary or punitive damages; and

a) WINOYEE CUIZENEho TS 3L <3 SAP OFMESSR) b, L EHITHL T, %
BHRE. MRERHEE. IRAEMESE. MERE, B3 L IR oA, EEE L, SUIRET
ﬁ%_omfiaﬁ%ﬁb@w%mkﬁéo

b) SAP will not be liable for any damages caused by any training service provided for no fee.

b) SAP X, METREINL FL—=r V- ERICERT 2EFIC OV TIELEA DR,

Risk Allocation

U 27 D4R

This Agreement allocates the risks between SAP and Customer in relation to the SAP Training and Adoption
Preferred Card. The Preferred Card Fee reflects this allocation of risk and limitations of liability.

[ARZK)) 1%, SAP Training and Adoption Preferred Card (ZREE#E LT, SAP LEEKIZU A7 ZE5T 5D
DTHD, [PV T77—=Fr—FEE) X, 20V 27 OS5 LK OEEOH|IBEZ KL TW5

MISCELLANEOUS
HER

Severability

[t

If any provision of the Agreement is held to be invalid or unenforceable, the invalidity or unenforceability will
not affect the other provisions of the Agreement.

xS ST W/AIOF STVIRY i 3518 i(ﬁ‘ﬁ’]fy‘ﬁ?ﬁﬂﬁﬁﬁib\ EHRENTZGE TH->Th, )2 WM XX

SEEIA R, TR oFofhog TRELE RIES R NbD LT 5,
No Waiver
HEFIEE DS

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

TR O SENOELIZDOWTHERIBFELZE LTH, ZOMODELIZOWTHERZBIELZ b D & 1T
FIL S IR,

Electronic Signature

BEA
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9.4.
9.4.

9.5.
9.5.

Electronic signatures that comply with applicable law are deemed original signatures.
WHEICEIL L B FEA L. EADBEA LBREND,

Governing Law

YL

The Agreement and any claims relating to its subject matter will be governed by and construed under the laws
of Japan, without reference to its conflicts of law principles. All disputes will be subject to the exclusive
jurisdiction of the courts located in Tokyo. The United Nations Convention on Contracts for the International
Sale of Goods and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement. Either party must initiate a cause of action for any claim(s) relating to the Agreement and its subject
matter within one (1) calendar year from the date when the party knew, or should have known after reasonable
investigation, of the facts giving rise to the claim(s).

[ARZRKI) . ROZONFICEE L TIRIE SN D55RIE, oA T 2RI ZFRE . B ARDEHRIZHEL
L, AHEICESWTHREND LD LT 5, TXTOMmEIE, BEIZHTET 2 BHPTO 5B EEREIZHE S
bOET 5, EERTEEERICET S EERK, KO —= v a—2—ERIGIHE (TS Tno%
) 1F TREK) iiEA SRR, WTRONEE S, SN EENFROFR L R FREM o7, X
FRERAERIIY ATFTORMND 1 FEUWIS, TREK) ROZORNEFICEET SFERICH LT,
ARFLIC BT D HE 2 L e b 7awn,

Agreement
ES O

The Agreement may be modified solely in writing signed by both parties. The Agreement will prevail over terms
and conditions of any Customer-issued purchase order, which will have no force and effect, even if SAP
accepts or does not otherwise reject the purchase order. The components of the Agreement are the Order
Form, this Terms and Conditions document and any documents referenced therein.

IARZK) 13, MYFEEREL LEEEICEOTIEET D Z LITTE RV, RN TEEREITLE
B IETE ORI L, SAP N Z DM IEEZ KRR L2y, XIIZT DML 27258 Th» T
b, TNOORERMIN N EA Lawv,  TARSK) OMRERT, EGE) . 20 THK) CGEROZE 2
WIBRENTWDLIETH D,
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