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SAP Learning Preferred Card Terms and Conditions
SAP Korea Ltd.
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DEFINITIONS
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“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity's share or voting rights. Any legal entity will be considered an Affiliate as long as that interest is
maintained.
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"Agreement" means these SAP Learning Preferred Card Terms and Conditions and the Order Form signed
and agreed between the Parties.
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"Bonus" means the bonus described in the Section 2.3.
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"Business Partner" means a legal entity that requires use of a training service in connection with Customer's
and its Affiliates' internal business operations. These may include customers, distributors, service providers
and/or suppliers of Customer.
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"Certification" means an online exam to ascertain a certain level of knowledge and proficiency in SAP subject
areas.
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"Commitment Value" is a prepayment value and
as detailed in Section 2.2.

ustomer commitment to a minimum value of expenditure,
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"Contract Term" means the fixed term period in which the SAP Learning Preferred Card is valid, as specified
in the Order Form.
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“Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its Representatives designates as confidential, internal and /
or proprietary at the time of disclosure; or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure.
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1.9.

1.20.

1.21.

1.22.

"Course" means classroom training delivered live either physically in person or virtually via the internet.
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"Customer" means the party other than SAP that has entered into this Agreement.
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"Customer Data" means any content, materials, data and information from Users. Customer Data and its
derivatives will not include SAP's Confidential Information.
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"Customer Specific Training" means a private Course organized on demand specifically for Customer.
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"Online Training" means prerecorded training delivered virtually, e.g. SAP e-learning.
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"Order Form" means the document provided by SAP entitled "SAP Preferred Card Order Form" agreed and
signed by the parties, under which the Customer has ordered the SAP Learning Preferred Card from SAP.
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"Preferred Card Value" is the amount specified in the "Preferred Card Value" section of the Order Form and
is calculated by adding together the Commitment Value and the Value of Bonus.
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"Preferred Card Fee" is the Commitment Value plus applicable taxes.
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"SAP" means the SAP entity that has entered into this Agreement, as well its Affiliates.
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"SAP Learning Preferred Card" is the prepayment card being procured under the terms of this Agreement.
"SAP Learning Preferred Card'= & A 2t0|| 2} FS5t= & 7tEE Q0| Ct.

"SAP Training Catalogue" means the catalogue published by SAP containing details of SAP training courses
and services.

"SAP 1§ FPEEI"= SAP WS 1Y S AMH[A MFASO| ZEE SAP 7t ZAS FHE RIS Q0[P LC.
"SAP SE" means SAP SE, the parent company of SAP.

"SAP SE"'= SAP 2| 27|22l SAP SE £ 2|OjgiLCt.

"Section" means a specified section of these terms and conditions.
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"Training Site" means https://training.sap.com/.
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1.23.

1.24.

1.25.

2.2.

2.3.

"W AMO|E"= https://training.sap.com/E 2|0|8tL|C}.

"Travel & Expense costs" are costs incurred by SAP training consultants for travel and miscellaneous costs.
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"User" means any individual to whom Customer grants access credentials to use a training service that is an
employee, agent, contractor or representative of:

"MEXE 10| g MHIA ALES Pt AMA XHAS oY JHA22M CHEol HE, oo|HE

YN E= oi2(elS oo Lo,
a) Customer;
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b) Customer's Affiliates; and/or
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c) Customer's and Customer's Affiliates' Business Partners.
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"Value of Bonus" means the amount indicated in the Order Form, which is calculated by multiplying the
Commitment Value and the Bonus.
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PREFERRED CARD

Order Form

Details of the SAP Learning Preferred Card procured from SAP by Customer are contained in the Order Form.
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Commitment Value
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Customer must make at least the minimum expenditure on training services from SAP ("Commitment Value")
during the Contract Term. The Commitment Value is specified in the "Commitment Value" section of the Order
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Subject to the Customer paying the Preferred Card Fee in full as detailed in Section 3, Customer will receive
the Bonus specified in the "Bonus" section of the Order Form. The Bonus is not counted towards calculation
of the required Commitment Value. The Bonus cannot be used to pay for Travel & Expense costs.
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24.

3.1.

3.2.

3.3.

3.4.

3.4.1.

Preferred Card Value
Preferred Card =<

The initial Preferred Card Value is calculated by adding together the Commitment Value and the Value of
Bonus. The Preferred Card Value will decrease as Customer's purchases and reservations are made using
the SAP Learning Preferred Card.
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PRICE AND PAYMENT
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Price
7t4

The price of the SAP Learning Preferred Card is the Preferred Card Fee specified in the "Preferred Card Fee"
section of the Order Form and payment is due in accordance with the Order Form.

SAP Learning Preferred Card 2| 7t42 &FXMO| ‘Preferred Card 23" =&0| HA|E Preferred Card
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Purchase Order
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Customer must submit to SAP a purchase order for the full amount of the Preferred Card Fee at the same time
it returns a signed copy of the Order Form to SAP.

e MEE EFEA AL2 S SAP Of Bhatstit S A0 Preferred Card 2 MU CHst 7O FES SAP O

Invoicing
[oR=1~ =1

Customer will be invoiced for the full Preferred Card Fee after SAP's receipt of the Order Form signed by the
Customer and a valid purchase order.
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Restrictions
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No credits
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Nothing in this Agreement will affect any previous orders made by Customer with SAP for training services.
Customer cannot use the SAP Learning Preferred Card to pay for training services ordered or delivered prior
to the start of the Contract Term or after expiration of the Contract Term, regardless of whether the same or
similar training services are included in the scope of the SAP Learning Preferred Card procured under this
Agreement.

SAP Learning Preferred Card Terms and Conditions (DUAL) koKR.v.7-2026 Page 4 of 15



3.4.2.

3.4.3.

3.5.

4.1.
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No refunds or carry-over
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The Preferred Card Value must be used within the Contract Term. No refunds can be made in relation to
Preferred Card Value that is not used by Customer within the Contract Term. The Preferred Card Value cannot
be carried over after the Contract Term has expired. The Preferred Card Value cannot be transferred to another
SAP Learning Preferred Card.
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No Extension or Top-up
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Customer shall be entitled to purchase additional separate SAP Learning Preferred Cards; however, Customer
is not allowed to extend or top-up individual SAP Learning Preferred Cards.
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Payment for purchases and reservations using the SAP Learning Preferred Card
SAP Learning Preferred Card £ O| 8%+ F0f & M| 2F A=

Customer must quote its SAP Learning Preferred Card identification number when making purchases or
reservations for training services. Provided that the Customer has enough Preferred Card Value to cover the
full price, no invoice will be presented by SAP to Customer for payment of such purchases or reservations.
The relevant price amount will be deducted from the Preferred Card Value. If there is not enough remaining
Preferred Card Value to cover the full price amount of the transaction, SAP will invoice the Customer for the
price amount calculated after the remaining Preferred Card Value has been applied to the transaction.
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DURATION
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Fixed Term
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4.2.

5.1.

5.2.

This Agreement is concluded for a fixed term specified in the 'Contract Term' section of the Order Form. Neither
Party can terminate this Agreement for convenience, however any rights of termination for cause remain

unaffected.
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Expiration
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After expiration of the Contract Term the SAP Learning Preferred Card will cease to be valid and any unused
Preferred Card Value will be reset to zero (0).
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PREFERRED CARD SCOPE AND APPLICATION
PREFERRED CARD 9| & Mg

Eligible Services

A MH[2

Subject to Section 3.4, the Preferred Card Value can be used to pay for the following items (exhaustive list)

provided in Korea:
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a) Course (public classroom training); and
WS Z2d 1K)

b) Customer Specific Training.

=t

—

a

b

Hot

=
Excluded Services
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Preferred Card Value cannot be used for purchasing the following items (non-exhaustive list):

Preferred Card 242 C}

glo
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a) Online Training (e-Learning);
222l WK (e-Learning)
b) Certification;
os
c) consulting services;
AdE MB[~
d) software licences;
AT EQO] 2o]dlA

e) Learning Hub or bundles including Learning Hub; and
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5.3.

54.

5.5.

5.5.1.

5.5.2.

Learning Hub EE& Learning Hub 7t Z&HEl HE
f)  SAP Learning System Access or bundles including SAP Learning System Access.

SAP Learning System Access EE= SAP Learning System Access 7t Z&HEl HE

Customer receipt

N~
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On receipt of Customer's Preferred Card Fee, SAP shall issue Customer with:
80| X| 5t Preferred Card 232 £t 4%, SAP = 1240|A Ct2S gLt
a) written acknowledgement of Customer's purchase of an SAP Learning Preferred Card;
1749| SAP Learning Preferred Card +O§Of| Cist A& 017
b) a unique Customer SAP Learning Preferred Card identification number;
11Z40| SAP Learning Preferred Card 17 Al Hz
c) anon-line account; and
=2t A
d) confirmation of the Bonus.
B =2
SAP Customer ID
SAP 1174 |D

The parties agree that purchases and reservations using the SAP Learning Preferred Card shall be applied
exclusively to the SAP Customer ID specified in the Order Form and the training services shall be used solely
by Users.

SAFX}E2 SAP Learning Preferred Card £ 0|83t 7L0f 5! 0] 2F0| &= A0 HA|El SAP 1124 D Off CHBH A Bt
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Contract Term

A<t 7|2t

The Customer shall be entitled to the benefits of the SAP Learning Preferred Card for the Contract Term
defined in the Order Form, which shall begin on the later of:

rlo
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a) the date upon which SAP receives a signed Order Form and purchase order from the Customer; or
SAP7I DO ZRE| MO HRE URM U PO FES 2B Y

b) the date upon which SAP receives the SAP Preferred Card Fees.

SAP 7} SAP Preferred Card 232 £33t

In the event that the date SAP receives payment of the SAP Preferred Card Fee is any longer than three (3)
months after SAP's receipt of the Customer's signed Order Form, SAP reserves the right to reject the Customer
order for the SAP Learning Preferred Card in which case no Agreement shall be made.
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5.6.

5.7.

5.71.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.8.

5.8.1.
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Decision making
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Customer shall designate, in the "Administration details" section of the Order Form, a contact person with
appropriate standing and qualifications to be available to SAP to provide necessary information relating to the
Agreement and who is authorized by the Customer to make necessary decisions on behalf of the Customer.
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Customer must make express reference in writing to the SAP Learning Preferred Card identification number
when making reservation requests for training services to SAP.

DH2 08 MH|A 022 SAP O 2K S [} SAP Learning Preferred Card A8 HS S MHOZ HA|S| O}

Reservations are not effective until confirmed by SAP.

Ol 2f2 SAP 7t 27517 TK|= 2= 0| YELIL

[

Purchase of the SAP Learning Preferred Card does not guarantee Customer participation in any specific
Course or event on any specific date, nor does it provide Customer with priority booking status for any specific
course or event on any specific date.

SAP Learning Preferred Card 7-0i& 1240| £ AXjo| £ 1P £ O|HEQ o = US S EXSHA|
Hom, DA £ LAt EF MY £ O|HEO CHS oY LMHS NSSHA| &

Reservation requests will be handled in the order that they are received by SAP and will be booked according
to the availability of the respective subscriber spaces.

ofef 22 SAP 7t ot =M Wef M2|=|0, siE SEA - S0 wat off of Lo,

The Preferred Card Value can be used for all public courses that have been confirmed by SAP. However,
confirmation of some courses is dependent on the number of signed up participants for that course and SAP
reserves the right when, and if, to confirm and run a course.

Preferred Card 242 SAP 7t 2Hdot 2= S7H U0 Ar8Y & ASLICH T, €8 W¥2 oig 182
Mo HOAL =0f w2t =Y o f7F FetX|H, SAP = I & S T offet O AlZ|of Cist Hohg
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Cancellations
SES

For avoidance of doubt, for the purposes of calculating the cancellation fee due to SAP, "price" shall be deemed
to refer to the full published list price for that course, which the Customer would have paid to SAP for registration
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5.9.

5.9.1.

5.9.2.

5.9.3.

on the course had the Customer not registered using the SAP Learning Preferred Card. The cancellation fee
shall be charged by SAP even if the Customer later reschedules the individual designated User for an
alternative date. Cancellation fees will be deducted from the SAP Preferred Card Value.

T o Yes| 5LXH, SAP Off X|Z3H0F 8He X4 232 A M| QI SHA, 71242 DZ40| SAP Learning
Preferred Card & A3t SESHX| RUACHH 1240| s g SE2S fIs SAP O XI=RHofof & &g
gl S 7t SHES oottt a0l XFE HE MEXe S LSO E LAE BHET
B0 = SAP OlM F& 255 YTHLICH F2& 252 SAP Preferred Card 50| M S & LTt
Additional Terms and Conditions

F7h =

Each of the training services procured using the SAP Learning Preferred Card are subject to their own separate
respective terms and conditions, copies of which are available at the SAP website locations listed in the
relevant Sections below. By executing this Agreement, Customer agrees to those additional terms and
conditions with respect to each training service ordered using the SAP Learning Preferred Card that is
governed by this Agreement. Customer acknowledges that the terms and conditions for the training services
are available via SAP's website and that the Customer has had the opportunity to review the terms and
conditions prior to entering into this current Agreement.

SAP Learning Preferred Card £ 0| 835}0] F 53t W& AH|A ZHZH0j| il H o XtAf| sff S =7HO0| N
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Applicable Terms & Conditions for Customer Specific Training

D 9 MHA HE =Y
SAP and Customer agree that for Customer Specific Training an Order Form for SAP Services is a binding
agreement governed by the SAP Services General Terms and Conditions ("SGTC") made available on
https://www.sap.com/about/trust-center/agreements/services/sap-professional-services.html, in effect as of
the execution of this Agreement. Together the Order Form for SAP Services and the SGTC form the Agreement
in respect of Customer Specific Training services.\

SAPoI N2 N SHE O R SAP MH|A EFM7L 755 = A 0| 2 A HZ Al p=t
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https://www.sap.com/about/trust-center/agreements/services/sap-professional-services.html 0j|A{ 0| &%
T A= SAP AMH|A 28t ZA('SGTC")0| HBEICtE Hol Sl Ch SAP AH|A #FMeL SGTC = T
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Applicable Terms & Conditions for Certification, Course and Online Training
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Terms and Conditions as made available on: https://www.sap.com/about/trust-
center/agreements/services/sap-professional-services.html?tag=agreements:general-terms-and-
conditions/education-training at the time of execution of this Agreement.
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6.1.

6.1.1.

6.1.3.

6.2.

2 A HZE YAl ol M8 =72 https://www.sap.com/about/trust-center/agreements/services/sap-

professional-services.ntml?tag=agreements:general-terms-and-conditions/education-training Of|A{ =olgt

% AL,
CONFIDENTIALITY

HY 9|

Use of Confidential Information
HIZ Y& AL

The receiving party shall:

S8 PAt

rr

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect
the disclosing party’s Confidential Information substantially similar to those steps that the receiving party takes
to protect its own similar Confidential Information, which shall not be less than a reasonable standard of care;

S ARl HIZ BEE |AY| 7|22 RA[SH| 2I8l, =8 SAXZF AHA Q] RALSH HIE SEE
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b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations under
the Agreement and who are under obligations of confidentiality substantially similar to those in this Section 6;

= Ao e M| BALL 2| F +AS flof B2 ZEO| HMA0H0F 5t = K 6 =0 BAE
A 2EHo =z S B[ XA 2| FE X[t CH2[2IS MelT Ol FFUA R S0 SAtAIL B2 SEE
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c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and
= A% HRE HojLts XS 2?5 S0 ALK H|E YEE ALESHAHL EXSHA| e
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d) retain any and all confidential, internal or proprietary notices or legends which appear on the original
and on any reproductions.

EE0IL 2E SN0 H Y £ W E= 58 & IX| EE BEAIE AHZ FX(3H0F gL CL

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party.

WL = ool Bt Y, A R, 7H EE 1 4ro] B AAES X 3 KA SehAls o Bt

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to this
Section 6.

= Aof M2 o|Ho| S/HE LY FAAte HIE RO = 2 M 6 =7t HEE LT
Compelled Disclosure
ZH S

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
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6.3.

6.3.1.

6.4.

disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

,EE ¥ E= A 7120l 275 el Ul S0 SARS| HIE BEE
O 2 38l el WollM) S AR A Of24Et S7H0f Chet

A
=
P SXIE MSoH| 28 et =83 7|2 00F ot0, S7H SAtAte] 2o Wat S71 SAtAte]
o

HIEIESIPA =

HI&2 =z 710l Chet oo M|Z|of CHoi ealM el X|¥S MESLCH =3 ARt O tig|el2 ez
SMot=E QFE HIE Lo 3P RS SISt flsl 42Xz &e[He 35S 7|00 5tH,
oo et S7HE= 2= B2 SEE HIZE F52 A4S Q8 0F gLCh

Exceptions

o<l

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

HIZ S22 A8 £ S700 tieh Met2 o3 H 2 YE20= 85X EaLth

- 10

a) is independently developed by the receiving party without use or reference to the disclosing party's
Confidential Information;

S GARIS HI 2 §EE ALEotALE EZSHA| @ +8 GARXL SAH oz JiEot H[2 YE

b) has become generally known or available to the public through no act or omission by the receiving party;
=8 GARLe] AelLt 29 §l0] QHIH oz M AL AMHEE + U= T

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
TN GAl £ SARIOIA| 7| Y HSH g0 YBIH AT HY He

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or
deiotH|2 HEE M3 = A= HelZt A= M 3 A7F =8 SAXOA Mo glo] gtH oz XSt
g

e) the disclosing party agrees in writing is free of confidentiality restrictions.

S SAKIE MO 2 7)Y KBt HQEe ottt HE
Destruction and Return of Confidential Information

B2 MEo| my| 9 Bt
Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

B7) GARTE QFSE AR, £ YA ALZOILE BHE Eete B7) AR MY YEE FA
r

7|5k ALE S0 AR A ghetetLitt ChEof CHeiAM = HIZ Z& o

7| EE g 0|27} XBE|

=

&L CE

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;
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6.5.

7.1.

7.2.

HIZ Lo B e HY EA7L AL AL 2SEHZE0| W& W7tK| gtgto|L o[ S SX(5ts 89

[

b) to Confidential Information held in archive or back-up systems under general systems archiving or backup
policies; or

Uik Al AT OFFf0|E Ei QY HMo| mfat OfFfo|E Ei WY AIARIO) HBE HY He
c) to Confidential Information the receiving party is legally entitled or required to retain;

S8 YA MHOR Q¥ Xp20| YLt HRSES QRE: HY Y

Publicity

Ofot

L=}

Neither party will use the name of the other party in publicity activities without the prior written consent of the
other, except that Customer agrees that SAP may use Customer's name in customer listings or quarterly calls
with its investors or, at times mutually agreeable to the parties, as part of SAP's marketing efforts (including
reference calls and stories, press testimonials, site visits, SAPPHIRE participation). Customer agrees that SAP
may share information on Customer with its Affiliates for marketing and other business purposes and that it
has secured appropriate authorizations to share Customer employee contact information with SAP.

Ol FAMRLE HOigel A ME 2| §l0] & 230 JUiEel 0|ES ALY =+ Y& LI OHEh, D2

7H
SAPZI N7 S8 EXtAtete| 27| dHE, e & SARIL &2 Tl A2l SAP Ot E &2 eeh(=H

/AL, A2 FH, AT WE, SAPPHIRE &7

Z ALt 2
Aol HEKN HYEE SAP ot SRV 1T MES Hoks SAEUS0| Sl )
DATA PROTECTION
HIo|E B
Data control
Hiole SH|

Information as to how SAP is using personal data where its acts as a data controller (e.g. of the Customer’s
representative who executes the order) can be found in the SAP Learning Privacy Statement at
https://learninghub.sap.com/about/legal/privacy

SAP 7} HIO|E| HEERZN &S st E2(0:
Mol HEE O{E A AtEst=X|0f B3t HE = https://learninghub.sap.com/about/legal/privacy ol A/ A| |0

U= SAP Learning 7HIE E H D YMO|M =olg = A& LT

rir

YFME MZet 07 tEXS| HO|H HEEL]), SAP 7t

Data Processing
HIOIE A2

Where SAP is processing personal data on behalf of the Customer, the terms of SAP’s Data Processing
Agreement available at https://www.sap.com/about/trust-center/agreements/services.html shall apply and
which is made part of this Agreement and executed by the Customer and SAP by entering into the Order Form.

SAP 7t Mg CfAE Jfel HEE HMIjstn UYs ER,  https//www.sap.com/about/trust-
center/agreements/services.ntml Ol Af 2tQlgh = Q= SAP Q| H|O|Ef H2| A =740 &[0 i G| O| E

HMeE| Aot 2 Aofe] YRE TSN, nAu SAP 7 HFEME MZRSZM eHl MZE A Z FLCh
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8.1.

8.2.

8.3.

8.4.

LIMITATION OF LIABILITY

P
o
O
L
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o
]
L
Q
=3
E
<

Neither party’s liability is capped for damages resulting from:
Che Ao 2 RE 2YSts 2640 thoi M= SAMRIS] M 0] Kot x| gi& LTt

a) death or bodily injury arising from either party’s gross negligence or wilful misconduct, or
LY AR SCifoh 2t = Ao= QIB EHT ALY == MA| ol

b) any failure by Customer to pay any fees due under the Agreement.

Aol & Ao 2 2= O[Xlg
Liability Cap

Q| oz of

Except as set forth in Section 8.1, the maximum aggregate liability of either party (or its respective Affiliates or
SAP’s subcontractors) arising in the Contract Term will not exceed the fees paid for Individual Orders during
the Contract Term up until the date upon which the incident occurred whereby liability arose.

2 M 8.1 ol BAIE HEE Mok, Al ef 7| 2H0l| RdSts 2 FARHEE ST A ALLE SAP 2] EEH fH)2l

H -
5 HQ BT MU0l WU A SUATK A 7|7t F Y F20| Cfo) NFE QIS XN

a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any special,
incidental, consequential, or indirect damages, loss of good will or business profits, work stoppage or for
exemplary or punitive damages, and
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b) SA
SA

be liable for any damages caused by any training service provided for no fee.

FRE NSE = us MH[AZ Qg Zdsh= Eo0)| o S XX HsLt

v
rir

Risk Allocation
I &

This Agreement allocates the risks between SAP and Customer in relation to the SAP Learning Preferred Card.
The Preferred Card Fee reflects this allocation of risk and limitations of liability.
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9.1.

9.2.

9.3.

9.4.

9.5.

£ A2 SAP Learning Preferred Card 2+ 2t2510] SAP oF 1124 7tol| 2| S &2 LICt Preferred Card
Q32 0|3 Y ZHI MY Hote BrATH A YL Ch

[}

MISCELLANEOUS
7|}

Severability

FEHo| i M

q
o —i 1O

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

= 7ol of Agolats 1 HA Ei YRV BB EE YW 2IH5Y HOR UFEHE F9, 1 Y
w252 B Aol T2 Yol Y8 OjXX YLt

No Waiver

=

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

= Al%ke| flgtof chet 2| Z7|= o= CHE fIEof| Chet 22| Z7|2 ZHFE|X| gsLth
Electronic Signature

A M

Electronic signatures that comply with applicable law are deemed original signatures.

2HH HES ESts HA M2 BE MB2 2 ZhFeL o

Governing Law

=AY

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of the Republic of Korea.
The United Nations Convention on Contracts for the International Sale of Goods and any conflicts of law
principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.

= A%t 2 A% 8 O FHZ QIS = o 2HESH0 LMo 2S5 H[A AN 25 Zeh2 Hiottl= EEQ
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B
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2t QollE K (United Nations Convention on

x|
Computer Information Transactions Act)(2 B &l )2 2 A 20| HEx|X| f&L|Ct.

Jurisdiction and Mandatory Venue

The parties submit to the exclusive jurisdiction of the courts located in Seoul, Republic of Korea. The parties
waive any objections to the venue or jurisdictions identified in this provision.

- Lo
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9.6.

9.7.

9.8.

9.9.

Waiver of Right to Jury Trial
Hi & & Z{2HOj| CHet a2l =7

Each party waives any right it may have to a jury trial for any claim or cause of action arising out of or in relation
to the Agreement.

2} YA 2 A2 2 Qo) A|ZE| ALt Ofot 2HAE HT e A500AM Hi Y MEO| Ciel 2RE =
U BE HZE =7\

Statute of Limitation

M4 7|s

Customer must initiate a cause of action for any claim(s) relating to the Agreement and its subject matter within
1 year from the date when the Customer knew, or should have known after reasonable investigation, of the
facts giving rise to the claim(s).

DAL 2 Ao EE 2 Aote] BRI B L0 WS 70| Chs, siY Ho| @el0] £ AMME U &
2 e Yol ZAE UGB 1 AN S %S 28 7IECR 14 oo 252 H 8o} Lt
Agreement

Aot

The Agreement may be modified solely in writing signed by both parties. The Agreement will prevail over terms
and conditions of any Customer-issued purchase order, which will have no force and effect, even if SAP
accepts or does not otherwise reject the purchase order. The components of the Agreement are the Order
Form, this Terms and Conditions document and any documents referenced therein.

= A2 & AR MBS 2ME SHMTE HEE = ASLICH AY2 20| LAs Y3 Mol =0
SMELICE 20| ealor LFEMO| RH2 SAP 7t ST UFME FE5IAL He| HHEHSIX| 2 40
OLF 232 7tX[X| YEUCEL 2 AA2 LM, 2 ZH 2M X 0|E Z2M0 2gE ZE M2 FEE LT
Language

210

The Agreement may be provided in a local language (Korean) for convenience of Customer. In the event that
there are any discrepancies between the English version and the Korean version of the Agreement (including
all document listed and collective referred to as the “Agreement”
in the Order Form), the English version shall prevail over the Korean version.
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