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SAP Education Preferred Card Terms and Conditions
SAP Education Hy35I[3¥4E + Sk fndet:
SAP (China) Co., Ltd.

BEE (PE ) BRAT

DEFINITIONS

EX

Capitalized terms used in this document are defined in the Glossary.
AR H LR BRI ARIBAERBR P IHIT T E N,

PREFERRED CARD

I ER

Details of the SAP Education Preferred Card procured from SAP by Customer are contained in the
Order Form.

% F M SAP A3 SAP Education BB JIEE R EMAE BREETT WEd,

Commitment Value: Customer must make at least the minimum expenditure on training services
from SAP (“Commitment Value”) during the Contract Term. The Commitment Value is specified
in the ‘*Commitment Value’ section of the Order Form.

AEEM - X+ SAP #ULMEHIIRS, TP LIUES FHIRAED A RAREEE (CUFER REEH ) .
VR “FKE&H” —TIE TRKE &40,

Bonus: Subject to the Customer paying the Preferred Card Fee in full as detailed in the Section
titled ‘Price and Payment’, Customer will receive the Bonus specified in the ‘Bonus’ section of the
Order Form. The Bonus is not counted towards calculation of the required Commitment Value.
The Bonus cannot be used to pay for Travel & Expense costs.

R ETEPNAREIREAN ‘MR —TEAIE SRS EREA, FRkENTBE X
&7 —THRENRE, BEMTAFTTRAEBESFTE, BEREA T3 2= g AR,

Preferred Card Value: The initial Preferred Card Value is calculated by adding together the
Commitment Value and the Value of Bonus. The Preferred Card Value will decrease as
Customer’s purchases and reservations are made using the SAP Education Preferred Card.
EYNIEE RS AN EREINTE GRS RIESTMESEFMEM, MERFPHEHA SAP
Education F955 Il KM ELFFIT SRS I8 %, B )IBGE R &40 R,

PRICE AND PAYMENT

i KAtk

Price: The price of the SAP Education Preferred Card is the Preferred Card Fee specified in the
‘Preferred Card Fee’ section of the Order Form and payment is due in accordance with the Order
Form.

fit# : SAP Education MIRFIIIEE REIMIERZIT S “BrllE R —THENEIINERTEM, N
i AR A RS

Purchase Order: Customer may submit to SAP a purchase order (if any) for the full amount of
the Preferred Card Fee at the same time it returns a signed copy of the Order Form to SAP.
FMIT 8« 7E1m SAP REICEEZMT W RRIAR, & A LR M SAP $2 238X 55 IE R 28028 AR M\iT
B_(nE

Invoicing: Customer will be invoiced for the full Preferred Card Fee after SAP’s receipt of the
Order Form signed by the Customer and a valid purchase order.

JFEL . SAP ERBI R EEMITMef A RMIT 85, BN HEREMEAREFIF AR,

Restrictions:

[

(a) No credits: Nothing in this Agreement will affect any previous orders made by Customer
with SAP for training services. Customer cannot use the SAP Education Preferred Card
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3.5

4.1

4.2

5.1

to pay for training services ordered or delivered prior to the start of the Contract Term or
after expiration of the Contract Term, regardless of whether the same or similar training
services are included in the scope of the SAP Education Preferred Card licensed under
this Agreement.

TS« RPN UL B LR P 2 ii5 SAP SEEFIIRSZ A BB TAT 8B, RERIEARTIN
Y[ SAP Education RURFYIBEERVGENES G EHESHEEIIRS, BFEHREEA SAP
Education #3588 R SATTEE RIBIBR T 4h 2 BT & R B R 2 5 1T W8 51 iR S

(b) No refunds or carry-over: The Preferred Card Value must be used within the Contract
Term. No refunds can be made in relation to Preferred Card Value that is not used by
Customer within the Contract Term. The Preferred Card Value cannot be carried over
after the Contract Term has expired. The Preferred Card Value cannot be transferred to
another SAP Education Preferred Card.

FAE RS - FHE RSN ITEE RBIRAEH, XFEPRES RBIBRANE R IIGE R
&8, SAP RIR(TLTRK, GRIMREME, BIIMEREPAGER, IS ERSFAGEA
#—3K SAP Education B9E)IH{E &,

(c) No Extension or Top-up: Customer shall be entitled to purchase additional separate SAP
Education Preferred Cards; however Customer is not allowed to extend or top-up
individual SAP Education Preferred Cards.

AREFHEYE B « KPR NANAITHEHALE SAP Education FIESIIE{E R ; B2, FRAREXNE
5K SAP Education B3I 3 H R EITIE IS R A,

Payment for purchases and reservations using the SAP Education Preferred Card: Customer

must quote its SAP Education Preferred Card identification number when making purchases or

reservations for training services. Provided that the Customer has enough Preferred Card Value
to cover the full price, no invoice will be presented by SAP to Customer for payment of such
purchases or reservations. The relevant price amount will be deducted from the Preferred Card

Value. If there is not enough remaining Preferred Card Value to cover the full price amount of

the transaction, SAP will invoice the Customer for the price amount calculated after the

remaining Preferred Card Value has been applied to the transaction.

i [} SAP Education WYRFIEE RIFITAESERFOT 3K - WRHFIT RIS, ZFELIEREEE () SAP

Education #EJIBEHE-RIRAIE, WEFPORIIEE SR LS4, SAP At MW SEa T 3k

PR T, MO S GBI MR VI R &8P B, MFIRAER NG E-R SR B2 RS E, £

NZE AR G IR A EIEE R &B B RN A8, SAPffmMEFIFERE,

DURATION

R e

Fixed Term: This Agreement is concluded for a fixed term specified in the ‘Contract Term
section of the Order Form. Neither Party can terminate this Agreement for convenience, however
any rights of termination for cause remain unaffected.

EEHIR « ANABEIAT R “AREIE —TAEEER, (T —F SRS T EL AR, BT
PRIt 22 1 AR AR 52 52

Expiration: After expiration of the Contract Term the SAP Education Preferred Card will cease to
be valid and any unused Preferred Card Value will be reset to zero.

i - A FRERZfE, SAP Education RS E RIS AREAR, AR ARG E R SHEIHE S

7

PREFERRED CARD SCOPE AND APPLICATION

B E - REEMNA

Eligible Services: Subject to the Section titled ‘Restrictions’, the Preferred Card Value can be
used to pay for the following items provided in China: (i) Single e-learnings; (ii) E-Academies;
(iii) Certification; (iv) Classroom training; (v) On Premise live learning; (vi) Virtual live learning;
and (vii) Customer Specific Training.
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EAMRS - ARIEAREA BRI —TIR0RIE, BRIE RSB0 A TS E R AR LU TR ARSS - (i)
e EEI ; (1i) MEERE ; (iii) IAIE ; (iv) REE5 ; (v) On Premise MaEIl ; (vi) EIAELEES
LK (vii) &P HREESLI,

5.2 Excluded Services: Preferred Card Value cannot be used for purchasing: (i) consulting services;
(ii) software licenses; (iii) Learning Hub or bundles including Learning Hub; and (iv) Live Access
or bundles including Live Access.

PEBRAIARSS « BRI E R EMAGA TWE « (i) ZWRSS ; (i) WEFHA ; (iii) SAP Learning Hub[ %>l
186 SAP Learning Hub[Z=>] .0 JHOHEERARSS 5 LA (iv) SAP Live Access[7E£k1A10] 18 1fE SAP Live
Access[fE£iRIDI JHREBARSS

5.3 Customer receipt: On receipt of Customer’s Preferred Card Fee, SAP shall issue Customer with:
FPWARE - mEIE PR IIEEREHE, SAPRMAZFHEA
(a) written acknowledgement of Customer’s purchase of an SAP Education Preferred Card;

% F 3L SAP Education FIE5)I3E{E-F R B im &S ;
(b) a unique Customer SAP Education Preferred Card identification number;
% F SAP Education H55 I3 {E = e —iIR 505 ;
(c) an on-line account; and
TR DI
(d) confirmation of the Bonus.
R ETHIAK,

5.4 SAP Customer ID: The parties agree that purchases and reservations using the SAP Education
Preferred Card shall be applied exclusively to the SAP customer ID specified in the Order Form
and the training services shall be used solely by Users.

SAP ZF#RIR : W7, fF SAP Education RYRFIIEME REITHMBEfIT FUER TR R iR ER
SAP ZF1riR, HE5IIRS R AL PR,

5.5 Contract Term: The Customer shall be entitled to the benefits of the SAP Education Preferred

Card for the Contract Term defined in the Order Form, which shall begin on the later of:
AR - IR W AER S RBIRN, &FPMNANER SAP Education RUIGFYIIMERHERAMLE, (FIZE
FHARRRIELL T H #12 f5 FF a6
(a) the date upon which SAP receives a signed Order form and purchase order from the
Customer; or
SAP IBIEPEEMTWEREFIRMIT R H ; 8&
(b) the date upon which SAP receives the SAP Preferred Card Fees.
SAP B3I MERZEH .2 H,
In the event that the date SAP receives payment of the SAP Preferred Card Fee is any longer
than 3 months after SAP’s receipt of the Customer’s signed Order Form, SAP reserves the right
to reject the Customer order for the SAP Education Preferred Card in which case no Agreement
shall be made.
hn SAP BN E G AE R 25 A AHR B W8T SAP B Z P BRI WE A A = (3) NHKI, SAP{REHELE
% F SAP Education FRF YIS RITEHAH], BAEXME L N EFSIT AL,

5.6 Decision making: Customer shall designate, in the ‘Administration details’ section of the Order
Form, a contact person with appropriate standing and qualifications to be available to SAP to
provide necessary information relating to the Agreement and who is authorized by the Customer
to make necessary decisions on behalf of the Customer.

WK RPRET AR “SHAM —DIEE M EAEY A IMBRROBORA, R4S SAP, LUHRHHNNAH
KHLEAZ R, W B P N SOZE R NREE Pl E L ER K,

5.7 Reservations: Customer must make express reference in writing to the SAP Education Preferred
Card identification number when making reservation requests for training services to SAP.
Reservations are not effective until confirmed by SAP. Purchase of the SAP Education Preferred
Card does not guarantee Customer participation in any specific course or event on any specific
date, nor does it provide Customer with priority booking status for any specific course or event
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5.8

5.9

6.1

on any specific date. Reservation requests will be handled in the order that they are received by
SAP and will be booked according to the availability of the respective subscriber spaces. The
Preferred Card Value can be used for all public courses that have been confirmed by SAP.
However, confirmation of some courses is dependent on the number of signed up participants for
that course and SAP reserves the right when, and if, to confirm and run a course.

AT ¢ 1 SAP ERTUTEFIIIRS KN, KPP XLABEMSIH SAP Education 8935 E RIRIRS, TITTE
SAP AN Z G ¥ A28, T3k SAP Education FRFIIIEE REEARPRILE P AEATATRE B M IUTTHs & SRR s
&, WARNEPIELAREE B ST R @ R R ESE SRETOTIRAS, FOTEREHE SAP IEI IR 1T
SAER, JF BARIEA AL Z2 B R AT, BB E-REHN AT AT SAP ELIARAINRE, (HEZ,
AR TIARR THEM S 5ZREM AL, SAP RENFIAFF BEIREONFA] GEFENE)
Cancellations: Cancellation requests for classroom events must be sent in writing to SAP.
Cancellation fees detailed at the “terms and conditions” section of the SAP Training Site will
apply to cancellations. For avoidance of doubt, where the terms and conditions on the SAP
Training Site refer to a “total class fee”, for the purposes of calculating the cancellation fee due
to SAP pursuant to this Section the “total class fee” shall be deemed to refer to the full published
list price for that course, which the Customer would have paid to SAP for registration on the
course had the Customer not registered using the SAP Education Preferred Card. The
cancellation fee shall be charged by SAP even if the Customer later reschedules the individual
designated User for an alternative date. Cancellation fees will be deducted from the SAP
Preferred Card Value.

By REIGHOBUE R LA B E R ARLELS SAP, SAP BRIIELER) “Seak 5.5 — Db Bey 2R
FHERTHOH, JlEfageX, & SAP KrllMul BS54k “RIFREM" , BHERE “SRERERY
—TIEfT4E SAP WEUHBERAZ BN, “SIRREMAT MM ZRREMOFIEN DN, 0EFRER
SAP Education BRFIBGE-FHEM, FFRNA SAP XAEMSIMRRAEM, MEREFPHERI N A ERFS
T HH, DUHBHMRIH SAP e, Bl ZE ARG YIS E = &40 I,

Additional Terms and Conditions: Each of the training services procured using the SAP Education
Preferred Card are subject to their own separate respective terms and conditions, copies of
which are available from SAP when ordering the training services. By making reservation
requests or by using any of the training services, Customer agrees to those additional terms and
conditions with respect to each training service. In the event of conflict between the terms and
conditions for the training services and the terms detailed within this Agreement, the terms of
this Agreement shall take precedence.

HAth 3k Fngett - 5 SAP Education HI5)IE RMBEM A M EFUIIRSS = HAHRI GRS R, HEIAR
T WERIRSS I B SAP 24k, @2 M FINEREMEITATERIIRSS, % PRI XL 54 N ERIARSS FHOCHY)
MG NSt RRUIIRSS Sk NStk 5 AR P R I Gk R AR 2eRT,  DARTIN Sk ik,

CONFIDENTIALITY

R

Use of Confidential Information:

RIS BBOBER -

(a) The receiving party will protect all Confidential Information of the disclosing party as
strictly confidential to the same extent it protects its own Confidential Information, and
not less than a reasonable standard of care. Receiving party will not disclose any
Confidential Information of the disclosing party to any person other than its personnel,
representatives or Users whose access is necessary to enable it to exercise its rights or
perform its obligations under the Agreement and who are under obligations of
confidentiality substantially similar to those in this Section. Customer will not disclose
the Agreement or the pricing to any third party.

BT Rt B 514 4P B PR (S B RIS RS R IPHE TSR EE R, BN A
BAHEMEESE, BT AT FAIACRHSUB T AR TN B X ST RIS
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B, FEE AT EN ARSI R XBIR T, RESH P LSO A S 82 5k 88 05 1T
IRE(R B B AT =7 BN AN 5

(b) Confidential Information of either party disclosed prior to execution of the Agreement
will be subject to this Section.

T — FIES B AR S mitk BB S BRI Z RAT RAUEM LR,

(c) In the event of legal proceedings relating to the Confidential Information, the receiving
party will cooperate with the disclosing party and comply with applicable law (all at
disclosing party’s expense) with respect to handling of the Confidential Information.

AR G- (S B SRR EARIR, Bl NIES-A 4 88 5 HHE Tl TR B BRAIEAE (BRAh
BeiFE 7 AM)
6.2 Exceptions:

fst

The restrictions on use or disclosure of Confidential Information will not apply to any

Confidential Information that:

A RAREET BRI S 88 0 IR S & T UL TERIREE R

(a) is independently developed by the receiving party without reference to the disclosing
party’s Confidential Information,

TEARAE ARG R (S BRI OL T, MBI RIEE. ;

(b) is generally available to the public without breach of the Agreement by the receiving
party,

TENCOT RB A INAIEIL T, NARFTHIRERE R ;

(c) at the time of disclosure, was known to the receiving party free of confidentiality
restrictions, or
TEBE 8 2 B OB T i A AR SR BRI R B R 3

(d) the disclosing party agrees in writing is free of confidentiality restrictions.

P8 5 5 1 [R) B S BR AR S BRI HOAE B
6.3 Publicity: Neither party will use the name of the other party in publicity activities without the
prior written consent of the other, except that Customer agrees that SAP may use Customer's
name in customer listings or quarterly calls with its investors or, at times mutually agreeable to
the parties, as part of SAP's marketing efforts (including reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). Customer agrees that SAP may share
information on Customer with its Affiliates for marketing and other business purposes and that it
has secured appropriate authorizations to share Customer employee contact information with

SAP.

INTFEE  REH — HHEEPEEE, E—F AR G4 HHTATHESN T, BEFRE SAP [FEFPH

AMATEP A RS GEREFBTHFEBREWHD, SERN SAP WEH T (QfEHEFERIEGHEREF R

Bil, BrEHEE. IIAFER. 201 SAPPHIRE KR<x) BY—Hh4 IR — IR ERRBOHATEE RIS, B RIE,

SAP W TEHMEAW S H 85 HOCERE A REFIER, BEF BY L3RG S SAP /y %P R LE

FAE B AR RAZAY,

7. DATA PROTECTION
BAERIF
Customer agrees to the collection, processing, and use of its personal data to the extent

necessary for processing reservation requests and orders.
&P REAE B INAIE RN B L EEE R, SAERFNAE A A A J5dE,

8. LIMITATION OF LIABILITY
SRR
8.1 Unlimited Liability:
TR
Neither party will exclude or limit its liability for damages resulting from:
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8.2

8.3

8.4

9.1

9.2

9.3

9.4

ARATT— 5 ) RAGHEBR R Hoak BT 45 T | i 13 35 i RO HL ) BT -

(a) unauthorized use or disclosure of Confidential Information,
REZNE A EREREE,

(b) either party’s breach of its data protection and security obligations that result in an
unauthorized use or disclosure of personal data,
E—F RE R HEAR R P L 2 X5 SER SN A sk BN A5 TE,

(c) death or bodily injury arising from either party’s gross negligence or willful misconduct,
or
RUE—FINERE RSB EEms RN C s AT hE, &

(d) any failure by Customer to pay any fees due under the Agreement.

&P ARBE SN IN T LA R AT 28 A

Liability Cap: Subject to the Sections titled ‘Unlimited Liability’ and ‘Exclusion of Damages’, the

maximum aggregate liability of either party (or its respective Affiliates or SAP’s subcontractors)

to the other or any other person or entity for all events (or series of connected events) arising in
the Contract Term will not exceed the fees paid for the SAP Education Preferred Card for that

Contract Term.

SLIRAN : (kB “LRTT Fn “BEHERR” WHOAE, NFEARBRARENTG SE G—R5HEH

), EfT—J (AR RBR e lEl SAP HY43ps) X3 53— 7 slif T Hofh AN A Bl SERTRFE Y i K BT S 8

AAFHBIL £ W Z A R RN AT S A 89 SAP Education ORFIG{E R R,

Exclusion of Damages:

REPERR -

Subject to the Section titled ‘Unlimited Liability’:

IR “LIRTUE” —TAE -

(a) neither party (nor its respective Affiliates or SAP’s subcontractors) will be liable to the
other party for any special, incidental, consequential, or indirect damages, loss of good
will or business profits, work stoppage or for exemplary or punitive damages, and
Efar—J7 (BHAEORBRE 8. SAP 0943 alRd) HIRBHMTMRERAY, MR, ATAEMSIEEEIIRE .
PSRRI, 15T, Bl ESIER I N 7 — A MSEE, A

(b) SAP will not be liable for any damages caused by any training service provided for no
fee.

SAP AL RMT-Aa] 56 B8 H2 e pY 5111 AR S5 i 5 | D A B K F. 534 T,

Risk Allocation: This Agreement allocates the risks between SAP and Customer in relation to the

SAP Education Preferred Card. The Preferred Card Fee reflects this allocation of risk and

limitations of liability.

RBGS3EE : AINAE SAP 5% F 21843kl 5- SAP Education WR5IIEE KA A RBG, B8 K28 s

TR ZE ST B A SR AT R A A S BLAE D

MISCELLANEOUS

Hhdeak

Severability: If any provision of the Agreement is held to be invalid or unenforceable, the

invalidity or unenforceability will not affect the other provisions of the Agreement.

Al EINE - I AT SR B E R A AR AT AT,  MNZ AR A AT BT R 52 Rl A 5K,

No Waiver: A waiver of any breach of the Agreement is not deemed a waiver of any other

breach.

RIFRF - SHTATIE S E BT I B8 FE AR A B 0 ST oAt 3B L1 T R a8 e r iR,

Electronic Signature: Electronic signatures that comply with applicable law are deemed original

signatures.

&4 ENFE AR &4 N AR IGE4,

Governing Law: The Agreement and any claims relating to its subject matter will be governed by

and construed under the laws of China, without reference to its conflicts of law principles. All

disputes will be subject to the exclusive jurisdiction of the courts located in the Shanghai. The

United Nations Convention on Contracts for the International Sale of Goods and the Uniform
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9.5

Computer Information Transactions Act (where enacted) will not apply to the Agreement. Either
party must initiate a cause of action for any claim(s) relating to the Agreement and its subject
matter within three calendar years from the date when the party knew, or should have known
after reasonable investigation, of the facts giving rise to the claim(s).

ERIEA © PN G H o B A SR A SR IS 1) R 52 v B R A A R T i e 3, (RIZ = sl X/ N B /Y
B EMNATER, TSN LigfklE s, (KEEEREDEEGFRAZA) 1 (G—itHEL
FRAZHIESR) (EEHM) NEHTAMY, XTF 5N HEE BT RS, T — e mRsRE A8
BERNY MRS RREBOERBREN= (3) NHFAENEHIFIRIRR,

Agreement: The Agreement may be modified solely in writing signed by both parties. The
Agreement will prevail over terms and conditions of any Customer-issued purchase order, which
will have no force and effect, even if SAP accepts or does not otherwise reject the purchase
order. The components of the Agreement are the Order Form, this Terms and Conditions
document and any documents referenced therein.

PN MEE R B 5T RRIE AN, IR R T8 P & R PTA R WIT B i ek gk, At
SAP #Z s AR DIHMBAIEBIZRWIT R, WK EAR EREAIR), AR RIT e, KL
KRN G DL AR 42 B P TART SRS,
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Glossary
RiEF

1. “Affiliate” of a party means any legal entity in which a party, directly or indirectly, holds more
than fifty percent (50%) of the entity’s shares or voting rights. Any legal entity will be
considered an Affiliate as long as that interest is maintained.

— iy CORBRAM” BIE— H e EERA H o2 it (50%) DL ERRAR SR A ETTE NSEIR, ARk

NEIBTELERF 50% LA ERZEAYRITTR T N2 WA —F BRI,

2. “Agreement” means these SAP Education Preferred Card Terms and Conditions and the Order
Form signed and agreed between the Parties.

WS EFEXLE SAP Education RUREIE R Sk Fn St LUK OB G S B IE R R T W &,

3. “Bonus”: the bonus described in the Section titled ‘Bonus’.

“BeT RIETRAN “RET —TAENESE,

4. “Business Partner” means a legal entity that requires use of a training service in connection
with Customer’s and its Affiliates’ internal business operations. These may include customers,
distributors, service providers and/or suppliers of Customer.

WSEEKLE” BRFERIIIRS A&7 KB SEE 2 58 B R9iENSER, Hdwf

RECFRE ., 8. IRSBHRALpEFN/ 508 P BN pE,

5. “"Commitment Value” is a prepayment value and Customer commitment to a minimum value of
expenditure, as detailed in the Section titled ‘Commitment Value’.

FREER BRI EHME P AENRIEE, FIAREA RESET T,

6. “Confidential Information" means:

“REER” &R

(a) with respect to Customer: (i) the Customer Data, (ii) Customer marketing and business
requirements, (iii) Customer implementation plans, and/or (iv) Customer financial
information, and
MEPME : (i) &P, (i) FPWT@HESEMWSFER, (i) KPR, fi/s (iv) &F
HMSER, Uk

(b) with respect to SAP: (i) the Learning Hub and Live Access products as well as the SAP
training services, and (ii) information regarding SAP research and development, product
offerings, pricing and availability.

B SAPIfiE : (i) SAP Learning Hub[*>]9.0»]F1 SAP Live Access[7E£ iA1= Kk SAP 551l
AR5 ; Fin (i) SAP BFRAHIAZE., FRaHERL, EMFnmT H .

(c) Confidential Information of either SAP or Customer also includes information which the
disclosing party protects against unrestricted disclosure to others that (i) the disclosing
party or its representatives designates as confidential at the time of disclosure, or
(ii) should reasonably be understood to be confidential given the nature of the
information and the circumstances surrounding its disclosure.

SAP % P HIIREEAE B a5 8 05 1 bk 1l RS2 BRI HOEA TR RIS 2., Foh el - (1) #kiEE sk
HARTEHENIE LA REEAE R ; 8 (i) HRE RS, 8 B A0 135 72 2 N4 00 B fREE MR
161&»0

7. “Contract Term” means the fixed term period in which the SAP Education Preferred Card is
valid, as specified in Section titled ‘Contract Term’ and in the Order Form.

“EBIRIMIR” & SAP Education A5 iIl3EH RAZAEEWIE, DIITWEFREA “GRIMIE" —TAE,

8. “Customer” means the party other than SAP that has entered into this Agreement.

“KF7 RIEH SAP ZEARMINAA—TT,

9. “Customer Data” means any content, materials, data and information from Users. Customer
Data and its derivatives will not include SAP’s Confidential Information.
“BPEER” BERE THPREANSE . MR, BRfEE. FPERER HATEM S AERE SAP RIRERE R
10. “Glossary” means this current section of the Agreement.
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11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

“RIBER” REFENA SRS
“Order Form” means the document entitled *'SAP Preferred Card Order Form’ agreed and signed
by the parties, under which the Customer has ordered the SAP Education Preferred Card from
SAP.

T RV RBIIEEMBA “BEEERITWE” RS0, FREIEZOMM SAP AT SAP
Education Ay {E &,
“Preferred Card Value” is the amount specified in the ‘Preferred Card Value’ section of the Order
Form and is calculated by adding together the Commitment Value and the Value of Bonus.

BB E RS EEITEE “BUBEE RS —TAENSR, HWEHURNMRIESH SR e ST
.
“Preferred Card Fee” is the Commitment Value plus 6% VAT.

“BRUEE R RS SAUN - 6% MG ERL &8
“"SAP” means the SAP entity that has entered into this Agreement, as well its Affiliates.

“SAP” RIEEFZARMING SAP IR K I B,
“SAP Education Preferred Card” is the prepayment card being procured under the terms of this
Agreement.

“SAP Education RS IEH " RAKIE AR ISR E SRR T 3K R,
“SAP Training Catalogue” means the catalogue published by SAP containing details of SAP
training courses and services.

“SAP EFIl B R 248 SAP &AM HFE, Ha SAP EINREFARSFEHE S
“SAP SE"” means SAP SE, the parent company of SAP.

“SAP SE” &5 SAP yREA =] SAP SE,
“Section” means a specified section of these terms and conditions.

T RIEX LSRN SRR E /N T,
“Training Site” means www.sap.com/training-certification

L 2 www.sap.com/training-certification
“Travel & Expense costs” are additional costs incurred by SAP training consultants for travel and
miscellaneous costs.

“TERRFIER I RA” 4G SAP B53IBR DA H 7= F Al A = AL BN A AR,
“User” means any individual to whom Customer grants access credentials to use a training
service that is an employee, agent, contractor or representative of:

“HP” R P R TE R IIRSHTB OSSR N, N ARTLLRL T4 FHR T, RE, 7K

BPEEAE -
(a) Customer,

=P,
(b) Customer's Affiliates, and/or
% P B U fn /5
(c) Customer’s and Customer’s Affiliates’ Business Partners.

B R H R WA S EVEINEE,
“Value of Bonus” means the amount indicated in the Order Form, which is calculated by
multiplying the Commitment Value and the Bonus.
“ReLH” RETWEPIRANSER, HIRFKEESEPTUE S,
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