SAP Training and Adoption General Terms and
Conditions
(«Terms»)

By concluding SAP Training and Adoption order form («Order
Form») and/or submitting an order for SAP Training and
Adoption («Order») you confirm your agreement to the
following terms and conditions:

1. DEFINITIONS AND INTERPRETATION

1.1 “Agreement” means these terms and conditions,
Order Form and/or the Order.

1.2 “"Customer” means the individual or company
submitting an Order to SAP.

1.3 “Course” means any classroom training delivered

live either physically by instructor or virtually via the
internet in the form of standard (planned) courses.

1.4 “Online Training” means prerecorded Course
delivered virtually via the internet, e.g. SAP e-
learning.

1.5 “Order Form” - is an agreement for the provision of

SAP consulting training services concluded between
SAP and Customer, under which SAP shall undertake
to render services according to the Customer's
assignment while the Customer shall undertake to
pay for these services in the form of Courses, Online
Trainings, certifications (“Services").

1.6 “Order” means an offer by Customer to participate
in the Training Event, set forth in Registration Form
or Online Order for Registration subject to these
terms and conditions, and, if applicable, subject to
the Order Form and\or Registration Form.

1.7 “Online Order for Registration” —is the Customer’s
application for registration at the Training Event,
issued by Customer and sent to SAP address via the
shopping basket at https://training.sap.com/ru/ru/
and represents an offer (proposal) by Customer to
participate in the Training Event subject to the
conditions herein. Such offer is considered accepted
by SAP only if confirmed by SAP by sending a
Registration Notice to the Customer by email.

1.8 “Registration Form” - is an application, issued by the
Customer in a standard SAP form and sent to SAP
by email, and constitutes an offer (proposal) by
Customer to participate in the Training Events on the
SAP’s terms described herein (unless specified
otherwise in the Order Form). Such offer is
considered accepted by SAP only if confirmed by SAP
by sending a Registration Notification to the
Customer by email.

O6uwume ycnoBmusa M NoOJIOXKEHUA okasaHua ycnyr SAP

Training and Adoption
(«YcnoBusa»)

3aknoyasa goroeop 06 okasaHmum ycnyr SAP no noarotoske
nonb3osatenen («[dorosop») W/MAWM HanpaBnsas 3aka3 Ha
y4dactue B ceMmHapax SAP Training and Adoption («3akas»),
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OnpepeneHnsa n ToJIKOBaHue

«CornaweHue» o03Ha4yaeT MNOJIOXKEHUS HACTOALWMNX

Ycnosuin, [lorosopa u/unu 3akasa.

«3aKasunk» O3HauvaeTt dusnyeckoe nnu

ropuanyeckoe numuo, Hanpasnswuwee 3akas B SAP.

«CeMmnHap» ntoboe 3aHATME, OpraHusyeMmoe w

nposoanMoe TpeHepammu B Knacce nnu

OVUCTAHUMOHHO  4Yepe3  WHTepHeT B  dopme

CTaHAapTHbIX (N1aHOBbIX) CEMUHApPOB.
«DNIeKTPOHHbIN CEMMHap» O3Ha4yaeT npeaBapuTesbHO
3anucaHHbin - CemuHap,  AoCTyn K  KOTOpOMY
npenocTaBnseTcs AUCTAHUMOHHO 4epe3 WHTepHeT,
Hanpumep, SAP e-learning.
«[loroBop» — 3aKk/O4YEHHbIN Mexay SAP n 3aka3zuynkom
JloroBop Ha okasaHue KOHCYSbTaUuMOHHbIX ycnyr SAP
no noaroToBke mMofnb3oBaTenen, no KoTopoMmy SAP
obs3yetca no 3agaHuio 3akasumka okKasaTb, a
3aka3umk 065A3yeTcs onnatuTb YCayru no nNoAroToBke
nonb3oBartenen nporpammHoro obecnedeHns SAP B
dopme nposepeHns CeMWHapOB, DNEKTPOHHbIX
ceMnHaposB, cepTudukaunii («Ycnyrm»).
«3aKka3» oO3HayaeT npeanoxeHve 3akasumka Ha
y4yacrtume B MeponpuaTtusx, YKa3saHHbIX B
PerncrpaunoHHoM 3asiBneHmn mnum B OHnanH 3akase
Ha perucrpaumio, B COOTBETCTBMM C HaCTOSILLUMMU
YcnoBussiMM, a Takxe, €eCcniM  MpUMEHMMO, B
COOTBETCTBMM C  ycrioBusasMM  [loroBopa  wu/wunm
PerncrpaumoHHoro 3asiBneHums.
«OHNnaH 3aka3 Ha perncrpaumio» - 3TO 3asiB/eHue
3akasumka Ha perucrtpaumio Ha MeponpusaTtue,
KOoTOpoe odopMiseTcs 3aka3unmkoMm M Hanpas/isieTcs B
aapec CAIl 4yepe3 KOp3WHY MNOKYNok B WHTepHeT-
marasmHe SAP Training and Adoption no agpecy
https://training.sap.com/ru/ru/ " npeacraBnsieT
cobom opepTy (NpeanoxeHue) 3akasdumka Ha yyacTue
B Meponpusatmm Ha yCcnoBusiX, OMUCaHHbBIX B
HacTosLweM DOKYyMeHTe. Takoe npeasioxeHue
cunTaeTca nNpuHATbBIM ¢ SAP TONbKO B Cllyvyae ero
NOATBEPXAEHMS CO CTOPOHbI SAP nyTeM HanpaBiieHus
3aKa3umKky Mo 3/IEKTPOHHOW MoyTe YBEAOMNEHUS O
perucrpaumu.
“PerncrtpaumoHHoe 3asBneHue” - 3TO 3asiB/ieHue,
KoTOopoe odopMnaeTcs 3aka3uymkoM Mo CTaHAAPTHOWM
¢dopmMe SAP wun HanpaBnsetrca B agpec SAP no
3/IEKTPOHHOM MoYTe, U npeacraBnsetr cobom odepty
(npepnoxeHune) 3aka3suumka Ha y4yacTtume B
Meponpuatnax Ha ycnosuax SAP, onucaHHbIX B
HacTosLleM AOKyMeHTe (ecnun B [JoroBope He yKa3aHo
nHoe). Takoe NnpeasnoXeHne cYMTaeTcsa NpuHSaTbiM SAP
TONIbKO B CNyyae MNOATBEPXAEHUS CO CTOpPOHblI SAP
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1.9

1.10

2.

«Registration Notice» -notice from SAP with
approval of Customer employee’s registration for
Training Event, sent by SAP to Customer’s contact
person email address set forth in Registration Form,
during 3 (three) working days starting from the
moment of receiving the Registration Form or Online
Order for Registration by SAP.

«SAP Training Courses Catalogue» - Courses
catalogue, including names, categories, price, start
dates and duration of Courses conducted by SAP as
part of the provision of services under this
Agreement. The current Training Catalogue for the
current year is available at: training.sap.com

“SAP” means LLC “SAP CIS".

“Training Event” means either a Course or Online
Training, or both.

Headings are for convenience only and shall not
affect the interpretation of this Agreement.

BASIS OF ORDER

2.1 An Order constitutes an offer by Customer to participate
in the Training Events specified in the Order subject to
these terms and conditions or Order Form. Such offer
shall not be deemed to be accepted by SAP unless SAP

expressly confirms

its acceptance (rather than an

acknowledgment of receipt of Order) in writing to the

Customer.

A confirmation of the acceptance will be

provided to the contact identified in the Order, or to the

registrant for

online or (if applicable) telephone

registration.

2.2 The terms and conditions of this Agreement shall apply
to the exclusion of any other terms and conditions on
which the Order is made or purported to be made by the
Customer.

2.3

No variation to the Order or these terms and
conditions shall be binding unless agreed in writing
between the authorized representatives of SAP and
the Customer. For the avoidance of doubt, it is
confirmed that no variation to the Order or these
terms and conditions agreed via telephone (if
applicable) shall be binding unless confirmed by SAP
in writing by SAP and not disputed by Customer
within seven (7) days of the date of such
confirmation.
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2.2

2.3

nyTeM HanpasfeHus 3aKa3unky Mo 3AeKTPOHHOWN
noyTte YBeaoM/IeHUS O perucrpaumu.

1.9 «YBepomseHue o peructpaumm» - yBefoMIIeHUe
SAP, noaTeepxaawulee perncrpaunto Ha
MeponpusaTne paboTHmMka 3akasumka, HanpaBnsiemoe
KoMnaHmen SAP Ha 3/1eKTPOHHbIM agpec KOHTaKTHOro
nuua 3akasuyuka, YyKasaHHoro B PerucrpauyMoHHOM
3as8B/ieHMn, B TeyeHue 3 (Tpex) paboumx pAHen ¢
MOMEHTa noslyyeHus KOMMNaHuen SAP
PerucrpaumoHHoro 3assneHmsa nnm OHnanH 3akasa Ha
perncrtpaumio ot 3akasuumka.

1.10 «[lMnaH cemnHapoB SAP»- nnaH CeMnHapos SAP,
KOTOpbI NpeacTaBnsieT cobon nepeyeHb CeMUHApPOB,
BK/IlOMAs UX HaMMEHOBaHWe, KaTeropui, uUeHy, aaTty
Havana n gnutenbHocTb CeMMHapoB, NpoBoAMMbIX SAP
B paMKax oOKasaHus ycnyr no  Hactosawemy
CornaweHunto. AKTyanbHbln N0 coaepxaHuto [lnaH
CEMUHAPOB Ha TeKYLUNI roa AOCTYMNEH B MHTEPHETE Mo
ajpecy: training.sap.com

1.11 «SAP» o3Ha4vaeT OO0 «CAIl CHIM».
1.12 «Meponpuatune» O3HauvaeTt
DNEeKTPOHHbIA CEMUHAp WA U TO, U ApYyroe.
1.13 3aronoBkuM yKasaHbl MWCKIOYUTENBHO ANs
yaobcTBa M He BAMAIOT Ha TOJIKOBaHME HACTOALLEro
CornaweHus.

CeMuHap,

OCHOBAHME 3AKA3A
3akas npeacrasnser cobon npeanoxeHue
3akasumka Ha yyactme B MeponpusaTuUsax, onmcaHHbIX
B 3aKa3e, B COOTBETCTBUU C HACTOALWMMM YCITOBUSAMN
nnun JorosopoM. Takoe npeasnioXeHUe He cYMTaeTcs
npuHATbIM  SAP, noka SAP B $BHOM Buae B

NMMCbMEHHON opMe He MoATBEpAUT MpUHATUE
npeanoxeHus (NoaTBep>KAeHWE MoflyyeHus 3akasa
He aBnseTcs NoATBEPXAEHNEM NPUHATUSA
NpeanoxeHns). MoaTBeEpXAEHUE  MPUHATUA

HanpaenseTcs KOHTAKTHOMY /iUy, YKa3aHHOMY B
3akase, nnbo 3aperncTpupoBaHHOMY ULy B Cay4dae
pernctpauum no tenedoHy (ecnu NpMMeHUMOo) Uam
yepes NHTepHeT.

Ycnoeusa Hactoswero CornaweHuss AencTByoT C
NCKtoYeHMeM No6bbIX MPOYNX YCIOBUIM, U3 KOTOPbIX
NCXOAWNT WKW HaMepeBasiCAd MWCXOAWUTb 3aKas3uwuk,
Aenas 3akas.

Hukakme wu3MeHeHMA B 3aKka3e WM HacToSAWMX
YcnoBusix He ABMSAOTCA ropuanvecKu
0643bI1BaOLLNMKN, €CTN OHU HE 6bINN B ABYCTOPOHHEM
nopsiake corsiacoBsaHsl YMOJIHOMOYEHHbIMU
npeacrtasutenamm SAP n 3akasumka B NMUCbMEHHOM
dopme. Bo mnsbexaHne COMHEHMA MOACHSAETCS, UTO
M3MEeHeHMs 3aKas3a WM  HacTosiwmx YCrioBum,
cornacoBaHHble No TenedoHy (ecnm NpUMEHNMOo), He

ABMAIOTCA  OpUANYECKM  06A3bIBAOWIMMK,  3a
NCKITIOYEHUEM Tex cnyyaes, Koraa OHM
noaTesepxaeHbl SAP B MUCbMEHHOM BMAE M CO

CTOPOHbI 3aKa3umka B TeyeHue 7 (CeMn) AHen C aaTbl
NOATBEPXAEHUS CO CTOPOHbI SAP He MocTynunao
BO3paXKeHUN.
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3.2

3.3

4.2

4.3

4.4

4.5

4.6

REGISTRATION AND DATES
Customer shall ensure that the Order is delivered to
SAP at least one (1) week before the start date of any
Training Event.
SAP shall be entitled to refuse the provision of any
Training Event where:

(a) such Training Event is fully booked; or

(b) such Training Event is canceled.
In the above cases, SAP shall advise Customer as soon
as practicable, offering Customer a suitable alternative
date or Training Event, as appropriate. Where no
suitable alternative date and/or Training Event can be
found SAP shall return to Customer any payment it has
made for the Training Event.

DOWNLOAD AND ACCESS TO ONLINE TRAINING
Access to Online Training is only available online via
an internet connection. Online Training participants
must have an appropriate user identification to gain
access, and all names must be provided to SAP as
needed.

Once access is established, an access notification will be
provided to the contact identified in the Order or to the
registrant via e-mail. Delivery shall be considered to be
complete when SAP provides the Customer confirmation
of access by e-mail.

Access to Online Training will be provided
approximately 10 calendar days following the receipt
of full payment for the Online Training. Access
duration will start from the date the original access
is established and last for the agreed duration
detailed in the: product description; Order; Order
Form; Documentation (as applicable).

The Customer shall check the Online Training for
completeness and notify SAP immediately in the
event the Online Training is incomplete.

In case the Customer experiences difficulty in
accessing the Online Training, all support services
are provided as stated in the access notification
documentation.

Customer acknowledges that Customer requires
internet access. Certain Online Training, but not all,
may provide a restricted download capability. As
soon as the Customer opens the file through the
Customer's computer, the copy protection key is
validated through the internet, and the Customer
can access the Online Training. Customer
acknowledges that once the key is validated, the file
cannot be copied to another computer.
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3.2

3.3

PETCTPALUMNA N OATDI
3aka3unk o0653aH yaoCTOBEpUTbCS, 4TO 3akas
poctaBneH SAP no kpanHen Mepe 3a 1 (oaHy)
Heaen A0 AaTbl Havyana ntboro MeponpusaTus.
SAP BnpaBe OoTKasaTb B nposegeHnn MeponpuaTus,
ecnu:
(a) Ha MeponpuaTtum HeT cBO60OAHbLIX MECT; WU
(b) MeponpusaTMe OTMEHEHO.
B BbilWeynoMAHYTbIX cay4dasx SAP npu nepson
pa3yMHOW BO3MOXHOCTU 06paTUTCSA K 3aKasuyuKy C
npeanoxeHvem anbTepHaTUBHOWN AaTbl
Meponpusatmnsa coobpasHo cutyaumn. Mpun oTCyTCTBUN
noaxoasiien anbTepHaTUBHOM AaThbl n/vmnm
Meponpusatus SAP Bo3BpawlaeT 3akasuuky nobble
niaaTexu, NoCTynueLme 3a MeponpusTue.

4. 3arpy3ka 1M OCTyn K D/1IeEKTPOHHOMY CEMUHapy

4.1

4.2,

KOHTaKTHOro
yKasaHHoro B
yBeZlOM/IeHNe O [ocTyne.

Joctyn K SNeKTpOHHOMY ceMuHapy MOXeT
OCYLLECTBAATLCA TOMIbKO 4epe3 MNOoAK/YEeHMEe K CeTu
WMHTepHeT. [Ond  nonydeHus  [OCTyna  yYacTHUKMK
DNEeKTPOHHOro ceMmHapa LOJIKHbI obnagatb
AOoCTaTo4vyHOM NAEHTUPUNKALMOHHOM MHdopMauunen
nonb3oBatens An8 MNoJyvyeHus AoCTyna, U BCE MMeHa
OO/DKHbI  MPefocTaBnAaTbCa  KOMMNaHum  SAP  npwm
HeobxoaAMMOCTH.

Mocne nonyyeHns [AOCTyna Ha 3/1EKTPOHHYK MOYTY
nMua  MAnM - 3aperncTpupoBaHHOro  nuua,
3akaze\orosope, HanpasnseTcs
lMpepoctaBneHne paocrtyna

CUMTaeTCs BbINOJIHEHHBIM NOC/e Toro, kak SAP npefnocTasuT
3aKas3uunKy NoATBEPXAEHME AOCTYNa MO 3/IEKTPOHHOW noyTe.

4.3.

4.4,

4.5.

4.6.

Joctyn K DNeKTPOHHOMY ceMuHapy
npepocraengeTca B TedeHne npubnusauntenoHo 10
(oecsaTn) kaneHaapHblX AHEW nocne nosyYyeHus
NMONHOM MnnaTtbl 3a DNEKTPOHHbIA ceMuHap. MNepuoa
AOCTyrna HaymMHaeTcs C AaTbl MNepBOHa4vYasbHOro
npefocTaBfeHnsa A4oCTyna U AJINTCA Ha MPOTSXXEHUN
COr/lacoBaHHOrO BPEMEHW, YKa3aHHOro B: ONUCaHUn
npoaykra\ycnyru; 3akase; [Jorosope;
JokymeHTaumn (B 3aBUCUMOCTM OT 06CTOATENLCTB).
3aKasunk  JO/DKEH  MpoBepuUTb  DEeKTPOHHbIN
CeMMHaPp Ha NOJSIHOTY M He3aMea/InTeNbHO YBeAOMUTb
SAP B cnyyae HernosiIHOTbl DNIEKTPOHHOIO CeEMUHapa.
B cnyyae ecnu 3akasumk ucCnbiTbiBaeT TPYAHOCTU B
AoCTyne K  DNeKTPOHHOMY  CeMWHapy, eMmy
NnpefoCTaBAslOTCA BCe YC/Yyrm COMNpOBOXAEHWUS,
YKa3aHHble B YBEAOMUTENbHOMW [AOKYMEHTauuMn K
noctyny.

3aKkasunk NoATBepXxAaeT CBOe cornacume C TeM, 4YTO
3aka3umnky TpebyeTcs wHTepHeT-noakntodeHne. B
HekoTopbix (HO He BO BCex) nporpamMmax
DNEeKTPOHHbIX CEMUMHApOB MoxeT 6biTb AOCTyMHa
BO3MOXHOCTb OFpPaHUYEHHOM 3arpysku. Kak TonbKo
3aka3unmk oTKpbiBaeT dana  Ha  KOMNbloTeEpe
3akasumka, yepe3 NHTepHeT NpomMcxoamT npoBepka
KAloYa 3awuTbl OT KOMUMPOBAHMUA U 3aKasumk
nony4yaetr AOCTyn K DJIEKTPOHHOMY CEeMMUHapy.
3aKa34ymK HaCTOoSALWMM NOATBEPXAAET CBOE cornacue
C TEeM, 4YTO Mocse MpoBepKU MNOAMHHOCTM KJiitouya
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5.2

PRICE AND PAYMENT

The price of the Training Event shall be as stated in
the then current SAP Training Courses Catalogue
and the Order and unless otherwise so stated is
exclusive of any customs duties, cost of
warehousing, any other import charges, state or
local taxes, provincial taxes, Value Added Tax, or
any other taxes as appropriate and due for these
types of services or products, which shall be payable
in addition at the rate then prevailing.

SAP reserves the right in addition to pass on any

charges:

(a) (if applicable) relating to returned checks,
credit or charge card charge backs; and

(b) (if applicable) for any handling fees incurred
by SAP in relation to bookings made by
credit or charge card.

SAP will notify Customer of the relevant charges prior to
issue of a confirmation invoice.

5.3

5.4

5.5

5.6

5.7

All standard published Training Event fees are on a
per student basis. For Courses, these fees include
the price for instruction, training documentation and
(for in person classroom training) mid-day meal.

Parking fees, if any, are not included in the Course
price.

Provided that the full Course material has been
covered there will be no refund of the price of the
Course, either in whole or in part, should the Course
finish earlier than originally scheduled.

SAP offers several payment options. The payment
method must be established at the time of Order for
Online Training or at the time of registration or
scheduling for Courses.

Customer shall pay for the services by transfer of
amounts to the settlement account of SAP prior to
the start date of the Training Event. SAP renders
services after receiving prepayment only.

TRAVEL COSTS AND EXPENSES

Course participants must make their own
arrangements for accommodations. A list of hotels
can be provided for most locations. Any information
is provided solely for convenience. Please be advised
that SAP does not control, promote, endorse, or
assume any liability of any kind for or relating to any
aspect of the services provided by any hotels,
including, without limitation, their shuttle bus or
other transportation services or the acts or
omissions of their officers, employees, contractors,
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danin Henb3a 6O6yger ckonupoBaTb Ha Apyrom
KOMMbHOTEP.

LleHa v onnara

5.1. UeHa ycnyr no npoBeaeHuto MeponpusaTtums
YKa3blBaeTCA B aKTyaslbHOM Ha COOTBETCTBYHOLLMIA
MOMeHT BpeMeHu MNnaHe cemnHapos SAP 1 3akase u,
€C/IN He yKa3aHO MHOoe, He BK/toYaeT B cebsa kakne-
nnMbo NOWKMHBI, UeHy XpaHeHus, nwbble npouyue
pacxoAbl Ha UMMNOPT, FOCYAAPCTBEHHbIE NN MECTHbIE
Hanory, pernoHasnbHble  HanoruM, Hasnaor Ha
[obaBnieHHY0 CTOMMOCTb M ntobble npoyne Hanorw,
Hanaraemble nMpu  NpefocTaB/ieHUM  NOAOOHbIX
NPOAYKTOB WM OKas3aHuW YyCiyr v noanexaiume
[OMNOSTHUTENBbHON onsaTe No AENCTBYIOLWLNM CTaBKaM.

5.2. SAP COXpaHseT npaso TpeboBaHus
AOMNONHUTENbBHbIX BbINAAT:
(a) (ecnu NpMMeHMMO) CBSA3aHHbIX C BO3BPaTOM

YEKOB M OT3blBaMM MAaTeXewm C KpeauTHbIX
N NNaTeXHbIX KapT; u

(b) (ecnn npuMeHmmo) 3a obpaboTky cbopos,
BblM/1a4eHHbIX SAP B CBA3U C
6poHunpoBaHunem no KpeauTHOM nnm
niaaTexxHon kapTe.

SAP yBenoMUT 3akasuvMka O JH0bbiX COOTBETCTBYHOLMX
nnaTexax A0 BbICTaBNEHNSA NOATBEPXKAAOLWEro cyeTa.

5.3. Bce crtaHaapTHble onyb6nMKOBaHHbIE LEeHbl 3a
yCcnyrm no nposegeHuto MeponpuaTuin NnpMBeaeHsl B
pacyeTe Ha Kaxporo ydacrtHuka. LleHa CemuHapa
BKJ/IIOYAET LEeHY OKa3aHus ycayr no noAroToeke
nosb3oBaTtesien, TPEHMHIoBOW AOKYMeHTauMn u (ans
3aHATUSA, OpraHN3yemoro u NpoBoAMMOro TpeHepamm
B Knacce) obepa.

5.4. CtoumocTb aBTOMO6MNBLHOM NapKoBku (Npu ee
HasMunm) He BXoauUT B LieHy CeMuHapa.

5.5. Mpwu ycnoBumn, 4to 6bi11 NpoiaeH BeECb MaTepuan
CeMuHapa, B cC/lydae [OCPOYHOrO MPOXOXKAEHUSA
CeMMHapa paHblue 3anJaHMpOBAHHOIO  CpokKa
YaCTMYHbINA MK NONHbIN BO3BPaT LeHbl CeMnHapa He
Nnpon3BOAUTCS.

5.6. SAP npepnaraeT Heckonbko crnocobos onsathl.
Cnoco6 onnatbl HeobxoaMMo BblibpaTb BO BpeMs
3akasa DIeKTPOHHOrO CeMMHapa Wwin BO BpeMs
perucrpaumn unun nnaHmposaHms CeMMHapoB.

5.7. 3aka3umk 06s3yeTca ocCcywecTBuMTb onnaTy 3a
ycnyru nyTeM nepeBoja [AEHeXHblX CpeacTtB Ha
pacyeTHbli cyeTr SAP He nosagHee paTbl Havana
Meponpuatna. SAP oka3sbiBaeT ycnyrn 3akKasuuky
TOJIbKO Mocne Nony4YeHns npeaBapuTenbHON onnathbl.
KoMaHaupoBoO4HbIe pacxopabl
YyactHmkn CeMuMHapa AO/KHbl  HAWTUM  MecTo
NPOXWBAHUSA caMocTosATenbHo. [nsa 6onblnHCTBA
MecT oKasaHusa Ycnyr npenocTaBfiseTcs Crncok
roctuHuy. Jliobasa mnHdopmaumsa npeaocTaBnsieTcs
WCKIoUYMTENbHO B uenax yaobcrtea. [Mpumute BO
BHUMaHUe, 4To SAP He KOHTPOJIMPYET, HE NOoOoLLpSET,
HEe noATBepXAaeT M He MpuHUMaeT Kakyr-nmbo
OTBETCTBEHHOCTb 3a nobble ycnyru,
npepocTaB/iieMble FOCTUHMLAMKN, BKAKOYas, MOMUMO
npoyero, MapLpyTHble aBTobyCbl M NpoYMe cpeacTea
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7.1

7.2

7.3

7.4

or other agents. Any use of hotel services including,
without limitation, their shuttle bus or other
transportation is at the discretion of the Customer
and solely a relationship between the Customer and
the hotel or transportation provider. In no event,
including where Courses are cancelled, will SAP be
liable for any accommodation costs.

PREREQUISITES / CUSTOMER
RESPONSIBILITIES

SAP reserves the right to exclude a participant from
attending any Course due to disorderly conduct,
failure to observe any of SAP's rules of participation
or failure to attend the prerequisite class or classes
for a particular Course. No refund of fees shall be
paid to Customer in such circumstances.

Customer shall ensure that all Course participants
fulfil any and all of the Course prerequisites as
communicated by SAP. SAP reserves the right to
exclude any participant who does not fulfil such
prerequisites. No refund of fees shall be paid to
Customer in such circumstances.

If special physical access is required for people with
disabilities during the Course, please notify SAP
Training and Adoption at least fourteen (14)
calendar days in advance of the Course in order to
allow SAP to assess the requirements.

All SAP facilities are non-smoking environments.
Designated smoking areas are provided. If non-
smoking restrictions are violated, the offending
participant may be excluded from attending the
Course. No refund of fees shall be paid to Customer
in such circumstance.

CANCELLATION

SAP reserves the right to cancel any Training Event
at any time for any reason and SAP shall inform
Customer of such cancellation not latter than five
(5) calendar days before start date of the Training
Event and offer Customer an alternative Training
Event option or a full refund of the price paid for the
Training Event or, for Courses, an alternative Course
date, at SAP’s sole discretion.
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TpaHCNOpTa, a TakXe 3a AeNcTBmne unn 6espencreme
COTPYAHMKOB, paboOTHUKOB, NOAPAAYNKOB U MPOUMX
cnyXawmnx roctuHuy. Jlioboe  mcnosb3oBaHue
FOCTUHWYHBIX YCAyr, BKAKOYas, MOMMMO MpoYero,
MapwpyTHble aBTobycbl W npoyne CpeacTBa

TpaHCcnopTa, OCYLWEeCTBASEeTCS Ha  yCMOTpeHue

3aKkasumka n ABNSAETCA UCKIKYUTENbHbIM AEN0BbIM

OTHOLUEHMEM MexXAy 3aKa3uyMKOM 1 roCTUHMLEN nbo

NOCTaBLLMKOM TPAHCNOPTHbIX YCAYr. Hu npu Kakmx

yCnoBuax, BKO4Yas cnydyanm oTMeHbl CeMWHapoB,

SAP He HeceT OTBETCTBEHHOCTb 3a 3aTpaTbl Ha

NpoXuBaHue.

NMpeaBaputenbHblie Tpe6oBaHuA/0653aHHOCTU

3aka3umka

7.1. SAP ocTtaBnsieT 3a coboi npaBo 3anpeTuTb
nboMy yyacTHMKY noceuweHne nobbix
CeMunHapos BCneacTeue HapyLweHus
nopsiaka, HecobnwogeHus npaBua y4dacTus
SAP wunn HenoceweHus npeaBapuUTebHbIX
3aHATMA  MAW  3@HATUMA MO KOHKPETHOMY
CeMunHapy. B aToM cnyyae BO3BpaT CpeacTB
3aKka3umKy He Npou3BOAMUTCH.

7.2. 3aka3umk o06s3aH ybeauTbCcs, UYTO BCe
y4yactHukmn CeMumHapa yaOBNETBOPSAOT BCEM
npeaBapuTesibHbIM TpeboBaHusAM,
ycTaHoBneHHbIM SAP. SAP ocrtaenser 3a
cobori npaBoO 3anpeTuTb  MocelleHue
CeMmunHapa nobomy Y4YacCTHUKY, He
yAOBMETBOPSAOLLEMY npeaBapuTenbHbIM
TpeboBaHuam. B 3ToM cnyyae Bo3BpaT
CpeacTB 3aKa3yuKy He Npou3BOAUTCS.

7.3. Echm B xope npoBegeHuns CeMuHapa
TpebyeTcs obecneunTb AOCTYN ANS ft04en C
dursnyeckomn HeaeecnocobHOCTbIo,
yBegomute SAP no kpainHein Mepe 3a 14
(4yeTblpHapUATb) KaneHZapHbIX AHEW [0
Hayana CeMuHapa, u4Tob6bl patb SAP
BO3MOXHOCTb OLleHUTb TpeboBaHus.

7.4. Bo Bcex nomeweHnsax SAP 3anpelieHo
KypeHue. [nsa KypeHus npenocTaBislTCs
cneumanbHO OTBeAEHHble MNpOCTPaHCTBa.
Mpn HapyweHun npaBuna Ha 3anpeTt
KYPEHUS YHaCTHMKY MOXeT 6bITb 3anpeLeHo
yyactme B CeMmuHapa. B 3TOoM cnydae

BO3BpaT CcpeacrTs 3aKka3sumky He
NpOV3BOAMUTCS.

OTMeHa

8.1. SAP ocTtaBnset 3a cobo npaBO Ha OTMEHY

noboro Meponpuatua B noboe BpeMs u no
nobon npununHe. SAP yBegomMut 3akasuuka
0 NoAo6HON OTMEHe B CPOK He Nno3gHee, YeM
3a 5 (nATb) KaneHaapHbIX OHEer A0 Aathl
Hayana MeponpuatTMa W NpefocTaBuT
3aKasumky Bbl6Op anbTepHaTMBHOIO
MeponpusaTMsS UAW MNOJMHbIN BO3BpaT LEHbI,
onnadyeHHon 3a Meponpusatne, nmbo, B
cnydyae CeMMHapoB, anbTepHaTMBHYIO AaTy
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8.2

8.3

8.4

8.5

9.1

Customer may cancel its registration for any Course

provided that:

(a) no charge shall be made where the written
notice of cancellation is received by SAP at
least seven (7) calendar days prior to the
start date of the Course;

(b) the full price of the Course shall be charged
where the written notice of cancellation is
received within seven (7) or less calendar
days or less prior to the start date of the
Course.

SAP will confirm all cancellations or rescheduling
requests by e-mail. If the Customer does not receive
a confirmation of cancellation or rescheduling within
five (5) calendar days of the request, the Customer
should contact SAP (the SAP phone number for your
training location can be found in the contact section
of www.training.sap.com.) to reconfirm. Financial
responsibility remains with the Customer for all fees
unless a proper cancellation or rescheduling request
is received and confirmed by SAP prior to the start
of the Course.

All cancellation and rescheduling fees will be charged
to the same payment method used to procure the
Course. In the event that any payment details have
changed, it is the Customer’s responsibility to
provide SAP with updated details. Please note that
cancellation charges applied to the SAP Preferred
Card will be based on the price as agreed by SAP for
the Course.

Feedback on SAP courses is very important to SAP.
In the unlikely event a participant is extremely
dissatisfied with a course, please provide SAP with
written notice (in a form other than the post-course
survey) of any details regarding such dissatisfaction,
within thirty (30) calendar days of completion of the
applicable Course. Please address correspondence
to training.russia@sap.com. After receiving such
notice, SAP may, in its sole discretion, determine if
any remedy is appropriate. SAP will not consider a
possible remedy if such notice is not received within
the thirty (30) calendar days set forth above.

WARRANTIES AND LIABILITY

Whilst every effort is made by SAP to ensure that
the Training Event instructors are appropriately
qualified and trained, SAP does not accept liability
for any loss, cost or expense or for any special or
indirect or consequential damages arising from

SAP Training and Adoption General Terms and Conditions (DUAL) ruRU.v.9-2021

8.3

8.4

npoeeaeHnss CeMUHApPOB MO YCMOTPEHUIO
SAP.

8.2. 3aKasumK MOXeT OTMEHUTb perncTpaumio Ha
nobon CeMuHap Ha cneaylowmx yCcnoBmsX:

(a) ecnm  SAP  nonyunn  oT  3akasuuka
NMUCbMEHHOe YyBeAoMJleHMe 06 OTMeHe He
nosgHee yeM 3a 7 (CEMb) KaneHAapHbIX AHEN
0O p[aTtbl Hayana CeMuHapa, TO HUKakue
cpeacTBa C 3aka3unka He B3MMatloTCs;

(b) eCcn NUcCbMeHHoe yBegoMieHne 06 oTMeHe
nony4yeHo B TedyeHune 7 (cemMn) u MeHee
KaneHdapHbIX AHeW [0  AaTbl  Hadana
CeMmuHapa, B3uMaeTcsa MoOJHas CTOMMOCTb
CeMuHapa.

SAP oTnpaBnsieT yBegomneHumss o060 Bcex OTMeHax wu
3anpocax Ha nepeHoC AaT MO 3/IeKTPOHHOW nouTe.
Ecnun 3akasuuk He nonyymn yBegomsieHne ob oTMeHe
WW nepeHoce AaTbl B TedeHne 5 (NATK) KaneHaapHbIX
AHeM C MOMeHTa 3anpoca, 3akasuuky crepyer
o0bpatntbca K SAP (KOHTaKTHbIM TenedOHHbIN HOMep
SAP yKasaH B pa3sgene KOHTaKTbl MO cneaytouemy
agpecy:www.training.sap.com.) Ana noaTBepXAeHUS.
®unHaHcoBble 06a3aTeNbCTBa 3a BCe LeHbl OCTAOTCA Ha
3aKkasumke, 3a WCK/IYEeHMeM Ccry4vyaeB, Korga pAo
Hayana CeMmuHapos SAP nonyumno m noaTsepanao
Haanexawmn 3anpoc o6 oTMeHe UK nepeHoce AaTbl.
Bce cbopbl 3a OTMEHY WKW NepeHoc AaTbl NpOBeAeHUs
CeMMHapoB B3MMAKTCS MO TEM Xe yC/I0BUSIM onnaThl,
KOTOpblE MCMOJIb30BannCb A7 OnfaTbl NpOBeAeHUs
CeMmuHapa. B cnyyae nameHeHus peKBU3NTOB MiaaTexa
3aka3sumk 06s3aH yBeaoMnTtb SAP 0 TaKOM M3MEHEHUN
pekBusantoB. O6paTute BHMMaHue, 4TOo cbHopbl 3a
OTMeHY, B3MMaeMble 3a Ycnyru SAP Preferred Card,
OCHOBaHbl Ha UeHe, yCTaHoB/IeHHOM SAP 3a CeMuHap.

8.5 OT3bIBbl 0 NpoBegeHHbIX CeMMHapax o4eHb BaXKHbl A48

SAP. B TOM ManoBepoOsTHOM Cnyyae, €CM YYaCTHUK
LennKoMm He YAOBIETBOPEH CemMnHapowm,
npepoctaebte SAP nucCbMeHHOe yBeaomneHue (B
noboM BuAe, KpoMe onpoca nocsie OKOH4YaHuS
nposeaeHns CemmnHapa) ¢ NnogpobHbIMM NpUYNHAMK
HeaoBObCTBA B TeyeHune 30 (Tpnauatn)
KasieH4apHbIX AHel nocne 3aBeplieHns NnposeaeHus
COOTBETCTBYHOLLErD CemuHapa. YBenomneHune
LOJSIXKHO 6bITb HanpasneHo no
agpecy training.russia@sap.com. Nocne nonyyeHus
Takoro yBegomMmneHmst SAP MoxeT rno cob6CTBEHHOMY
YCMOTPEHMIO YCTaHOBUTL, TpebyeTca nun kakas-nnbéo
KoMmreHcaumsa. SAP He paccMaTpuBaeT BO3MOXHOCTb

KOMneHcauuu, ecnm noaobHoe yBeaoOMSIeHUE He

6bino0  nonydyeHo B TeyeHume 30 (TpmpuaTtu)

KaneHAapHbIX AHEN, KaK yKa3aHo BblLle.

FapaHTMm n OTBETCTBEHHOCTb

9.1. XoTa SAP npeanpuHuMmaeTr Bce YyCcunus,
4YTO6HbI obecneunTtb AOCTaTOYHYIO
KBanuduKauuio TPEHEPOB, MPUHUMAIOLLNX
yyactme  npu  OKasaHum  ycayr  no

nposeaeHuto MeponpuaTtuii, SAP He HeceTt
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9.2

9.3

9.4

9.5

9.6

negligence, misconduct or lack of skill in delivering
the Training Event.

SAP shall not be liable for damages of any kind,
including loss of profit or other financial loss, that
may result from Training Events (including, without
limitation, resulting from the performance or
cancellation of Training Events). In no event shall
sap's liability to customer or any other party exceed,
in the aggregate, the fees paid for the use of the
Training Event from which the damages arise. Where
SAP's liability is excluded or limited, this also applies
to the personal liability of SAP's employees,
representatives, and people performing duties on
SAP's behalf.

SAP's total liability under this Agreement for
whatever reason shall not exceed the price paid for
the Training Event in the applicable Order/Order
Form/Registration Form.

Notwithstanding the above, there shall be no limit of
liability in respect of death or personal injury arising
out of the negligence of either party.

SAP does not warrant the accuracy or completeness
of Training Events, nor any links or the information,
text, graphics, links, or other items contained within
Training Events. SAP and its licensors disclaim all
warranties express or implied, including without
limitation, any implied warranties of merchantability
or fitness for a particular purpose except to the
extent that any warranties implied by law cannot be
validly waived.

SAP assumes no responsibility for errors or
omissions in the Training Events. It is the
Customer's duty to verify such information.

SAP Training and Adoption General Terms and Conditions (DUAL) ruRU.v.9-2021

9.2.

9.3.

9.4.

9.5.

9.6.

OTBETCTBEHHOCTb 3a Ntobble  ybbITKM,
3aTpaTbl U pacxoAbl, @ TakXe 3a NpsMon u
KOCBEHHbIN ywepb, NOHECEHHbIN B
pe3ynbTaTe XalaTHOCTW, HenpaBOMEPHOro
noBeAeHUA WIN HEKOMMNETEHTHOCTU B XoAe
nposeaeHns Meponpusatums.

SAP He HeceT OTBETCTBEHHOCTb 3a stobble
ybbITKM, B  TOM 4ucne He  HeceT
OTBETCTBEHHOCTb 3@ noTepto nNpubbian u
nwobole  gpyrnme  duHaHcoBble  noTepw,
KOTOpble MOryT BO3HMKHYTb B pe3y/bTaTe
oKasaHus ycnyr no npoBeAeHuto
Meponpusatuii (Bkao4as, NoMMMO MNpoYero,
KOTOpble MOryT BO3HUKHYTb B pe3yfbTaTte
npoBeAeHus uan oTMeHbl MeponpuaTtuit). Hu
npwm KaKnx obcrosATenbcTBax
OTBETCTBEHHOCTb SAP nepes 3aKa3unmkoMm
mnm nobbiIM - ApyrMM  IMLOM  He MoXeT
CYMMapHO TnpeBblWaTb pa3Mep LUeHbl 3a
oKasaHue ycnyr no npoBeAeHuto
Meponpusatnsa, B pe3ynbTaTe OKa3aHus

KOTOPbIX 6b1nn MOHECEHHbI ybbITKN.
NckntoueHus " orpaHu4yeHus
OTBETCTBEHHOCTU SAP TaKkxe
pacnpocTpaHsaTCs Ha JINYHYIO
OTBETCTBEHHOCTb paboTHMKOB,
npeacraBuTenemn " vy, BeAyLWNX

[eAaTeNnbHOCTb OT UMeHU SAP.

O6bwunn pasmep oTBeTCTBEHHOCTM SAP no
HacTosiwemy CornaweHuto no nwbomy
OCHOBAHUIO HE MOXET MpeBbiWaTb CyMMy,
BblMJTAYEHHYIO 3@ YCyrm no nposeaeHuto

MeponpusTus no COOTBETCTBYOLWEMY
3akaszy/ [orosopy/ PerncrpaunMoHHOMY
3asBIEHMIO.

HeB3upas Ha BbllLeyKa3aHHoe,
orpaHuyeHue OTBETCTBEHHOCTU He

npuMeHseTcs B cnyyae ywepba, cBA3aHHOIO
CO CMepTblo WM NpuUYNHEHWEM Bpeaa
300pOBbl0, TMOHECeHHbIM B pesysjbTaTte
HebpexHocTn ntoboh n3 CTopoH.

SAP He rapaHTUpYyeT TOYHOCTb WKW NOJHOTY
MeponpusaTuiAi, a TakXe CCbIIOK  WUnun
MHpopMauun, TekcTa, WusobpaxeHun u
NPOYMX 3JIEMEHTOB, SABASIOLMNXCA YaCTbio
Meponpusatun. SAP ©n ero nunueH3unapsbl
HaCTOSILLMM ABHO OTKa3blBalOTCA OT Nt06biX
rapaHTuMn, SIBHbIX WAM MoApa3yMeBaeMbIX,
BKJItOYas, noMmMMo  npouyero,  NtobbIx
nogpasyMeBaeMblX rapaHTU  TOBAapHOro
COCTOAHUSA nnm NMpUrogHoCTH ans
onpefesneHHbIX LUenen, 3a UCKIKYEHUEM
rapaHTMM, KOTOpble MpeaycMaTpmMBarOTCS
HOpMaMn AeNCTBYIOLLEro 3aKoHOAaTeNbCTBa
N OTKa3 OT KOTOPbIX HEBO3MOXEH.

SAP He HeceT OTBETCTBEHHOCTb 3a OLIMOKM
wnun ynyuweHus B MeponpuaTtuax. lNposepka
Takom nHdopmaumm aBnseTcs
0653aHHOCTBLIO 3aKa3uuka.
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9.7

9.8

10

10.1

10.2

With respect to material defects in the Online
Training, and as Customer's sole remedy for any
material defect in the Online Training, SAP in its sole
judgment, may decide to eliminate such material
defects or make a replacement delivery or, by
indicating a reasonably acceptable way to avoid the
impact of such material defect.

In the case of the Course being delivered remotely
using the Customer's network infrastructure and the
Citrix Secure Gateway to access SAP's standard
training systems located at an SAP site, SAP will
work with the Customer to ensure that adequate
testing is carried out on Customer's network
infrastructure prior to delivery of the Course. For the
avoidance of doubt, if any changes are made to the
Customer network infrastructure between the time
of testing and the time of delivery of the Course,
Customer shall be solely responsible for any
resulting adverse effects on Course delivery.
Customer also acknowledges that the Citrix Secure
Gateway is an internet based connection method
and as such SAP cannot be held liable for issues with
routing, network usage, speed of connection, proxy
server failure or any other issues arising from or
within the Customer network or public webspace.

DATA PROTECTION AND PRIVACY

Information as to how SAP is using personal data
where its acts as a data controller (e.g. of the
Customer’s representative who executes the
Order/Order Form/Registration Form or where
participants have to directly register themselves
with SAP) can be found in the SAP Training and
Adoption Privacy Statement at
https://training.sap.com/about/legal/privacy.

Where SAP is processing personal data on behalf of
the Customer (e.g. where SAP is registering
participants for a Training Event on behalf of the
Customer), the terms of Data Processing Agreement
for SAP Cloud Services (“"DPA”) made available on
http://www.sap.com/agreements-cloud-data-

processing, which is made part of this Agreement
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9.7. B OTHOWEHMN CyLLeCTBEHHbIX HeAO0CTaTKOB B
DNEeKTPOHHbIX CeMWHapax W B KayecTee
€ANHCTBEHHOI0 cpeacTea 3alLUKnThbI
3aka3umka 3a obble  CyWEeCTBEHHbIe
HEeAOCTaTKN B DNEKTPOHHbIX ceMMHapax SAP
Mo COb6CTBEHHOMY YCMOTPEHUID  MOXET
NPUHATbL peweHne 06 YCTpaHEeHUW TaKuX
CYLLECTBEHHbIX HEAOCTaTKOB, NpeaoCTaBUTb
3aMeHy WY NPeanoXuTb APYro pasyMHbli

crnocob nsbexaTtb nocneacTems
CyLeCTBEHHbIX HEA0CTaTKOB.
9.8. Ecnn CeMunHap npoBOANTCS AUCTAHLUMOHHO U

ONA  nosydeHns [OoCTyna K CTaHAapTHbIM
cuctemam obydyeHma SAP, pacnonoxeHHbIM
Ha nnowaake SAP, uncnonb3yeTcs ceTeBas
MHdpacTpykTypa 3akasumka mn w3 Citrix
Secure Gateway, SAP paboTaeT COBMeCTHO C

3aKasumMKkoM ans obecrneyeHus
Haanexawero  TecTUpOoBaHUA ceTeBoM
NHMbPaCTPYKTYPbl 3aKasuumka ao

nposegeHns CemunHapa. Bo wu3bexaHue
COMHEHUIN MNOSICHAEeTCs, 4YTO B Ciy4ae
BHeceHus N3MeHeHUN B ceTeBYlO
MHbPacTpykTypy 3akasumka B Nepuos
Mexay TecTMpoBaHMEM W MpoBeAeHUnEM
CeMuHapa 3akas3umKk HeceT eAUHONUNYHYIO
OTBETCTBEHHOCTb 3a /tobble BO3HMKLLME U3-
3a 3TOro HeraTtMBHble MOCAEACTBUA Mpu
nposedeHnn CeMuHapa. Takxe 3akasumk
noaTBep)xaaeT CBoe corjacue C TeM, 4To
wno3 Citrix Secure Gateway saBnsetcs
cnocoboM ceTeBoro noaknoyeHns n SAP He
MOXeT HeCcTn OTBETCTBEHHOCTb 3a
MapLIpyTU3aLunto, Harpysky cCeTu, CKOpOCTb
coeauHeHus, oTka3 B paboTe npokcu-
cepsepoB un nwbble npoune npobnemsl,
BO3HMKalOLWMe B CeTM 3akasuuka wunu
obuwectBeHHOM Be6-NpoCTpaHCTBe.

3awmTa nepcoHasibHbIX AaHHbIX "

KOH(dMAEHUMNANIbHOCTb

10.1. WHdbopmaums o ToMm, Kak SAP ucnonb3yet
nepcoHasnbHble AaHHble, 6yayum
onepaTopoMm nepcoHasbHbIX OaHHbIX
(Hanpumep, npeactaBuTens  3akasuuka,
noAnMMcCbIBaKOLLLErO
3akas/[oroBop/PerncrpaumoHHoe
3as8B/IeHME, UM B Cly4Yae ec/iM YYaCTHUKKU
CaMOCTOATENBHO perncTpupytoTcs
HanpsMyto B SAP), aoctynHa B [ofioxeHnu o
KoHdumaeHumaneHoctn SAP  Training and

Adoption no aapecy
https://training.sap.com/about/legal/privac
Y.

10.2. B Tex cny4dasx, koraa SAP obpabatbiBaeT
nepcoHasibHble AaHHbIE OT UMEeHM 3aKa3umka
(Hanpumep, ecnn  SAP  perucTtpupyet
y4yaCTHUKOB Ha Meponpusatne OT MWMeEHU
3akasuuka), NpUMeHSIoTCA ycrnosus
Cornawenns 06 obpaboTke nepcoHabHbIX
AaHHbIX  ana  O6nayHbix  ycnyr  SAP
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11
11.1

11.2

11.3

and executed by the Customer and SAP by entering
into the Order\ Registration Form\concluding the
Order Form. By entering into the Order\Registration
Form\Order Form the Customer acknowledges it has
had the opportunity to review DPA prior to entering
into the Order\Registration Form\concluding the
Order Form, and agrees with it by adjoining to it,
and confirms to be bound by the provisions of DPA
that addressed to the Customer. SAP recommends
Customer prints copies of DPA for Customer’s own
records.

INTELLECTUAL PROPERTY RIGHTS

The copyright in and all other intellectual property
rights relating to the Course and the Course
documentation provided to Customer are solely
owned by and hereby reserved to SAP. Under no
circumstances may the whole or any part of the
Course or Course documentation be produced or
copied in any form or by any means or translated
into another language without the prior written
permission of SAP.

Delivered SAP Software and Online Training remain
the property of SAP and all title to the SAP Software
and Online Training, including all content, remain
with SAP. Customer only receives a license to use
the Online Training pursuant to the terms hereof.

Every person using Online Training or SAP Software
must be licensed under these terms and conditions
for accessing, downloading, or using the Online
Training or SAP Software. Employees and others
who have access to the Online Training or SAP
Software must be informed of SAP's intellectual
property and rights of authorship and their duty to
conform to laws governing intellectual property
rights. Customer shall carefully safeguard the Online
Training and any Course documentation that has
been made available to the Customer or Training
Event participants, to prevent their misuse.
Customer is permitted to use the Online Training,
Course documentation and SAP Software only for its
own internal training purposes and only for those
who have licensed the relevant Training Event. The
SAP Software, Course documentation and Online
Training are confidential and proprietary information
of SAP and customer agrees not to disclose this

SAP Training and Adoption General Terms and Conditions (DUAL) ruRU.v.9-2021

11.
11.1

11.2

113

(«Cornawenne o6 o06paboTke AaHHbBIX»),
AOCTYMHOro no aapecy
http://www.sap.com/agreements-cloud-
data-processing, sgBnswowWweroca  4acTblo
HacToswero CornaweHus n 3aki4vyaemble
3akazumkoMm wn SAP nytem odopmneHus
3akasa, PermctpaunmoHHoOro 3assseHns nnbo
3aKJ4YeHus Jorosopa. Odopmnss
3akas\PerucrtpaumoHHoe
3aaBneHne\3aknyasa [Jorosop, HacToALWMM
3aKka3umk NOATBEpXAaeT, 4YTO OH wuMen
BO3MOXHOCTb M3yuuTb CornaweHuve 06
obpaboTke AaHHbIX A0 oopMsieHMs 3aKkasa,
PerncrpauunoHHoro 3asaB/IeHuns nn6éo
3ak/oyeHus Jorosopa, a Takxe TO, YTO OH
npuHmMMaeT (akuenTyeT) BCe coaepxalmecs
B HEM YyCNoBUS NyTeM MpuUcoeanHeHUs K
HUM. SAP pekoMeHayeT 3aKkasuuky
pacneyatate konuu  CornaweHumsa 06
o6bpaboTke AaHHbIX ANS CBOEro apxvBsa.
MpaBa Ha MHTeNIeKTyaJIbHYI0 CO6CTBEHHOCTb
Bce ucknounTenbHble U MHble NpaBa B OTHOLUEHWUMU
CeMumHapa 1  pokyMeHTaumn no  CemwuHapy,
npenocTaB/ieHHbIX  3aKas3unky, a Takke B
OTHOLUEHUM COoAEepXallNXca B HUX Ppe3ysbTaToB
WHTENNeKTyanbHOW AEATENbHOCTU, €AMHOJIMYHO U
WUCKAIOUNTENBbHO npuHaanexaTt SAP. Hu npu Kakmx
obcroaTtenbcTBax CeMuMHap wan [OKyMeHTauus no
CeMunHapy, a Takxe oTAeNlbHble UX 4YaCTu He MOoryT
6bITb BOCMpPOM3BEAEHbI MM CKOMWPOBaHbI B /1t060M
Buae nnum nboiMm cnocobamm, a Takxe nepeseneHbl

Ha Apyrom A3bIK 6e3 npeaBapuUTeNbHOro
NMUCbMEHHOro cornacusa SAP.
Bce npaBa B OTHOWEHWM NpPenoCTaB/IEHHOrO

MporpamMMHoro obecnedeHms SAP n B OTHOLWEHUMU
DIEKTPOHHbIX CEMMHAPOB, BK/OYAsA MX KaxXAayko
OTAEeNbHYK 4acTb, npuHagnexart SAP. 3akasuuky
npenocTaBfisSeTcss TONbKO NMpaBoO Ha MCMOJib30BaHME
DNeKTPOHHbIX CEMWMHAPOB B NOpsAKe U Ha YCNOBUSX,
onpeaesieHHbIX HAaCTOSAWKWM YCNOBUAMMN.

Kaxpgoe nuuo, wucnonb3ywuwee  DIeKTPOHHbIN
ceMuMHap wunu [lporpamMMHoe obecnedyeHne SAP,
[O/MKHO obnagaTb NpaBoOM Ha UX MCMOSIb30BaHME MO
HacTosAWwMM YCnoBusaM AN AOCTyNna, 3arpy3ku unum
WUCMOJIb30BaHMUSA  DNEKTPOHHbIX CEMWHApPOB WU
MporpamMMHoro obecrneyeHnss SAP. PaboTHuUKM 1
npouve nuvua, uUMelwme A0CTyNn K IDJIEeKTPOHHbIM
ceMuMHapam unun MporpaMMHoMy obecneueHuto SAP,
[O/MKHbI 6bITb MPOMHMOPMMPOBaHbI O MpaBax Ha
pe3ybTaTbl MHTEIEKTYaIbHOM CO6CTBEHHOCTM 1 06
aBTOPCKUX NpaBax, a TakXe 0 CBOMX oba3aTenbcTBax
cobnopgatb  3akOHbl O  3awMTte NpaB  Ha
WHTENNeKTYanbHYH CO6CTBEHHOCTD. 3aKkasumk
0653yeTcs TwaTeNbHO OXPaHATb AOKYMEHTauu no

DNEeKTPOHHOMY ceMnHapy u  CeMwuHapy,
NPpeaoCTaBfIEHHYD 3aka3uuky WM y4YacTHMKaM
Meponpusitus, yTObbI He [ONYyCTUTb nx

HenpaBOMepPHOEe UCMO/Ib30BaHMe. 3aKka3uymKy BrnpaBe
NCcrosb3oBaTb DNEKTPOHHbI CeEMUMHaPp,
AokyMeHTaumto no CemuHapy w [porpaMMHoe
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11.4

11.5

11.6

12

12.1

information to any third party or use such
information except as expressly permitted herein.

Customer acknowledges that it is illegal and a
violation of this Agreement to copy or distribute
Course documentation, Online Training, SAP
Software download/online products, links, S-Users,
or passwords among non-licensed persons.

Customer acknowledges that SAP shall be entitled to
seek injunctive relief for any breach of this
agreement by Customer from which irreparable
harm would ensue.

In the event Customer breaches any provision of this
agreement and fails to cure such breach within a
reasonable time (in any case no more than ten (10)
days) after receipt of written notice from SAP, SAP
shall have the right to immediately terminate this
agreement\Order\Registration Form\Order Form
and Customer's license to use the products licensed
hereunder. Upon any such termination, Customer
shall immediately cease use of such products, delete
and destroy any tangible or electronic embodiments
of such information in its possession, and certify in
writing to SAP that the foregoing has been
completed.

AMENDMENT / UPDATE AND SUPPORT OF
CONTENT

SAP reserves the right to amend the content of any
Training Event without notice to Customer to correct
errors or where, at the sole discretion of SAP, such
amendment is deemed not to fundamentally change
the content of such Training Event. The Online
Training may be updated with new products or new
solution releases. The Customer's license is provided
for the Online Training in effect at the time of
Order\Registration form\Order Form placement. The
Customer is not entitled to any future product
releases but can elect to repurchase the new product
for an additional fee.
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114

11.5

11.6

12,

obecneyeHne SAP  Tonbko B COBCTBEHHbIX
BHYTPEHHUX LensaX, B KOTOpbIX NpoBoantca CemnHap
M\ DNEKTPOHHbIA CeMUHap, U TONIbKO AN TexX
nny, KOTOpble YMOJIHOMOYEHbl Ha y4yacTue B
cooTBeTcTByOlWEeM Meponpuatuu. [porpaMMHoe
obecneyeHue SAP, pokyMmeHTaums rno CemMuHapy W
DNEeKTPOHHbIN cemMuHap ABNAOTCA
KoHdumaeHumanbHo nHdpopmaumein SAP, n 3akasumk
0653yeTcs He packpbiBaTb 3Ty MHGOpPMaLMo N106bIM
TPETbUM NMLAM U HE UCMOIb30BaTb 3TY NMHMOPpMaLUIO
B obblX uUensax, 3@  UCKAIYEeHMeM  SBHO
paspeLlleHHbIX B HAacToALWMX YCIoBUSX.

3aKkasumK cornawaeTcs C TeM, YTO KOMMpoBaHWeE U
pacnpocTtpaHeHue pAokyMmeHTaumm no CemuHapy,
Kakon-nmbo 4yactu  DSIeKTPOHHOro  CeMuHapa,
MporpaMMHoro obecneyeHuns SAP/  oHnawH-
NpoOAYKTOB, CCblINIOK, S-nonb3oBaTtenen (S-Users)
WIn naponen cpeanm HeynosIHOMOYEHHbIX uy
SABNAETCA HE3aKOHHbIM W SBASETCA  HapylweHueMm
3akasumka HacTosawero CornaweHums.

3aka3umk npusHaeT, 4to SAP wnMeeT npaBo Ha
cpeacTBa MpaBOBOW 3awmMTbl B ciay4dae nobbix
HapyweHnin HacTtosawero CornaweHus 3aka3umkom,
KOTOpble NoBfeKkyT 3a cobor HenonpasuMbIn yuiepb.
B cnyyae ecanm 3aka3uuMk HapywaeTr ntobble
nonoxeHnsa Hacrtoawero CornaweHus U He MOoXeT
UCNpaBuUTb HapylleHMe B TeyeHuMe pasyMHOoro
nepvoga (HM B KakoM ciyvyae He npesbliwatowero 10
(necAaTb) AHen) nocne NoJsly4YeHUs MUCbMEHHOrO
yBegomneHus ot SAP, SAP nMeeT npaBo HeEMeA/IeHHO
npekpaTuTb Aencreume HacToAwero
CornaweHus\3akasa\PerncrpaumoHHoro
3aasnenma\Joroesopa n npekpaTuTb npaso
3akasumka Ha UCnoab3oBaHue NpoAyKTOB, NMpasBa Ha
MCNoNb30BaHMe KOTOpbIX MpeaocTaBfsieTcs Mo
HacTosLemMy
CornaweHuto\3aka3sy\PermcrpaumoHHoOMy
3aasnennto\dorosopy. lMocne Takoro npekpaweHus
AencTBua  3akasunmk  06a3yeTcs  HeMeaneHHo
npekpaTuTb UCMOJSIb30BaHMe MPOAYKTOB, yAanTb U
YHUUYTOXUTb MaTepuanbHble WAN  SeKTPOHHbIe
Konuu noaobHo nHdopmMaunm, HaxoasiLMecs B ero
BNageHun, 7] HanpaBUTb SAP NMMCbMEHHOoe
NoATBEPXAEHME O BbIMOSIHEHUM 3TUX AENCTBUN.

U3MmeHeHuns /06HOBNEHUNA 7] noaaepxkKa
KOHTEHTa
12.1. SAP octaBnseT 3a coboii npaBO WU3MEHATb

KOHTEHT ntobbix MeponpusaTtui 6e3
yBeAoMSIeHns 3akasumka 06 3ToM, 4yTob6bl
NCNpaBuTb OWINBKKN, @ TaKKe B TEX Cydasix,

Korga, no ycMmoTpeHuio SAP, Takue
NCNpaBfeHUs He ABNSAITCA CYLWECTBEHHbLIMU
M3MEHEeHUAMM  KOHTeHTa  MeponpuaTuii.

KOHTEHT DNeKTPOHHOro CceMMHapa MOXeT
6bITb  06HOBMIEH nNyTeM BbINyCKa HOBbIX
NpPOAYKTOB WAM HOBbIX Bepcuin (penun3os)
peweHun. NMpaBo 3aka3umka B OTHOLIEHUMU
DNEeKTPOHHOro ceMMHapa AeWCTBUTENbHO Ha
MOMEHT odopmMeHus
3akasa\PerncrpaumMoHHoOro
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12.2  Support is available per the access confirmation in
the event an Online Training participant is having
difficulty with accessing the content only, but not for
questions about the SAP Software or other
consulting/training type advice. Coaching, training,
or ask-the-expert type support on SAP solutions or
solution releases is available separately from SAP

and may be offered for an additional fee.

12.3 The Online Training does not include access to

development or sandbox systems.
13. LEARNING HUB AND SAP LEARNING SYSTEM
ACCESS
Orders\order forms of Learning Hub and SAP Learning
System Access services are governed by the General Terms
and Conditions for SAP Cloud Services and the SAP Learning
Hub and SAP Learning System Access Supplement, which
can be found at http://www.sap.com/agreements (SAP
Cloud Services Customers > Find General Terms and
Conditions >Language: Russian > Country: Russian
Federation; or SAP Cloud Services Customers > Find Product
Supplement>Language:Russian > Country: Russian
Federation).

14. CERTIFICATION

Orders\order forms for Certification Services are also
governed by the Conditions for Participation in SAP’s Global
Certification Program, a copy of which can be found at
http://www.sap.com/agreements (SAP Services > General
Terms and Conditions > SAP Training and Adoption -
Certification>Language:Russian > Country:Russian
Federation), if applicable.

15. NOTICES

Any notice required or permitted to be given by either party
to the other under these terms and conditions shall be in
writing and delivered by hand or sent by post and addressed
to the other party at its respective address set forth herein
and\or in Order\Registration form\Order Form and shall be
deemed received on actual receipt.

SAP Training and Adoption General Terms and Conditions (DUAL) ruRU.v.9-2021

3agsneHnsa\Jorosopa. 3aKa3uuMK He uMeeT
npasa Ha ntobble nocneayroLlne BbIMYCKK
NpoAyKTa, HO MOXEeT MOBTOPHO npuobpectn
npaBa Ha WCMNOSb30BaHWE TMpPoAYyKTa 3a
OOMOSIHUTENbHYO NNaTy.

Ecnn  yyacTHMK DNeKTpPoHHOro ceMuHapa
ncnbiTbiBaeT Npo6nemMbl UCKAYUTENBHO C
AOCTYNOM K KOHTEHTY (HO He HyXAaeTcs B
nOMOLWM B OTHOWEHWM WNCMOJIb30BaHUA
MporpaMMHoro obecnevyeHns SAP UM MHbIX
COBETax/KOHCYNbTaunsax no ceMmuHapy), TO
eMy npepocTtaBnseTca nopaepxka Ans
NOATBEPXAEHUS Jocryna. TpeHuHr,
MHCTPYKTaX WU KOHCynbTauuu cneumanncros
Nno peleHusaM W penusam peweHun SAP
NpefoCcTaBNAOTCA B BWAE OKasaHua ycnyr
SAP oTaenbHO W MOryT npeanaratbcs 3a
AOMOJIHUTENIbHYIO NNaTy.

DNeKTPOHHbIN CEMUHAP He BKIKOYaeT A0CTyn
K CUCTEMAM TeCTUpPOBaHUS Unu pas3paboTku.

12.2.

12.3.

13. Learning Hub n SAP Learning System Access

3aka3sbi\gorosopbl Ha ycnyrmn Learning Hub n SAP Learning
System Access perynupytotcs O6WMMK  yCNOBUSMU U
MOJSIOXEHUSAMMU rno Ob6nayHbiM ycnyram SAP "
JONONMHUTENBbHBIMU  YC/TIOBUSIMWU U MOJTIOXEHUAMU SAP
Learning Hub un SAP Learning System Access, KoTopble
pasMelleHbl No aapecy http://www.sap.com/agreements
(SAP Cloud Customers > Find General Terms and Conditions
Language: Russian > Country: Russian Federation; nu6o
Cloud Services Customers > Find Product Supplement
>Language:Russian > Country: Russian Federation).

14. Ceptndumkauyumna

3akas3bl\gorosopbel Ha Ycnyrm ceptudukKauum  Takxe
perynupytotca  Ycnosusmm  ydactma B TnobanbHom
nporpamMmme ceptudukaumm SAP, MOMOXEHUS KOTOPbIX
pa3MeleHbl no agpecy http://www.sap.com/agreements
(SAP Services > General Terms and Conditions > SAP
Training and Adoption - Certification >Language:Russian >
Country: Russian Federation), ecnu npuMeHMMoO.

15. YBegoMmneHus

Jliobble yBepomneHusi, TpebyeMble WA paspelleHHble AN
nogayn opHoih CrtopoHoi pans apyron CTOpOHbI MO
HacTosWwmnM YcoBusaM, He06XoAMMO NoaaBaTh B MMCbMEHHOM
BUAE W [OOCTaBnsATb JIMYHO WM B BUAE MNOYTOBOIO
oTnpaBfieHns, agpecoBaHHoro apyroi  CTopoHe no
COOTBETCTBYOLWEMY afpecy APYron CTOPOHbI, yKa3aHHOMY B
HacTosawmx Ycnosuax wu\unm  3akase\PerncrpaumoHHOM
3asBneHmn\oroBope, W CUYMTAOTCS TMOJIYYEHHbIMU Ha
MOMEHT (PaKTUYECKOro NnosyvyeHus.
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16. SEVERABILITY. OF THE
AGREEMENT.

If any provision of these terms and conditions is held
by any competent authority to be invalid or
unenforceable in whole or in part, the validity of the
other provisions of these terms and conditions and
the remainder of the provision in question shall not
be affected thereby.

In the event of any discrepancy between English and
Russian versions, the Russian version shall prevail.
ENTIRE AGREEMENT

This Agreement constitutes the entire agreement
between the parties in connection with its subject
matter. No party has relied on any representation or
warranty except as expressly set out in this
Agreement and SAP and the Customer hereby agree
to submit to the exclusive jurisdiction of the
Arbitration court of Moscow in respect of any dispute

in relation to this Agreement.

LANGUAGE

16.1.

16.2.

17.
17.1.

18. GOVERNING LAW

This Agreement shall be governed by and interpreted in
accordance with the laws of the Russian Federation.

19. REGULATORY MATTERS

The SAP confidential information and any Deliverable is
subject to the export control laws of various countries,
including the laws of the United States and Germany.
Customer will not submit SAP Confidential Information and
any Deliverable to any government agency for licensing
consideration or other regulatory approval without the prior
written consent of SAP, and will not export the confidential
information and any deliverable to countries, persons or
entities if prohibited by export laws.

Customer hereby agrees and confirms that the duties of SAP
arising from these Terms and\or any relevant
Order\Registration Form\Order Form\Agreement in regard
to, inter alia, Software shipments and rendering of Services
and technical support, including without limitation provision
of new versions / releases, updates, upgrades,
patches/corrective programs etc., as well as documentation
and\or materials (related to Services), Services, Courses,
Training Events, Online Trainings, deliverables, and/or any
other materials (altogether referred to as “Deliverables”),
may be wholly or in part detained, restricted or prohibited in
accordance with the laws and / or regulations which can be
put into action by public authorities of various countries,
including but not limited to the countries from where
Deliverables are provided/rendered and countries of the SW
origin, e.g. export/import control laws of the United States,
the EU, Ireland and Germany (hereinafter all such laws and
/ or regulations jointly referred to as "Restrictions").
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16. HepeicTBUTENBHOCTb MOJIOXKEHUM. A3bIk
CornaweHwus.
16.1 Ecnu no pelweHuto ynosHOMOYEHHOro opraHa Kakoe-
nmbo nonoxeHwe HacToAWMX YCIOBWUI Mpu3HaeTcs
HeAeUCTBUTENbHBIM WUIN HE UMEKLWMM KPpUANYEeCcKon
CUNbl, TO 3TO HE BINSET Ha AENCTBUTENIbHOCTb NMPOYnX
MONOXXEHUN HaCTOALWMX YCI0BUN.
B cnyyae pacxoxaeHus Mexay TekcTaMu Ha
@HITMIACKOM M Ha PYCCKOM A3blKax, TEKCT Ha PYCCKOM
A3bIKE UMEET MPENMYLLECTBEHHYIO CUNY.
MonHoTa cornaweHus
Hactosiwee CornaweHue cocTaBaseT MOJSIHbIM TeKCT
cornaweHna mexay CrtopoHamMm B  OTHOLUEHWUM
npeameta Cornawenusa. Hu ogHa w3 CTopoH He
nonaraetcs Ha obs3aTtenbctBa WU rapaHTUM, NOMUMO
TeX, KOTopble B BHOM BMAE U3/I0XKEHbl B HACTOSILLEM
CornaweHunu, 1 B cnyyae BO3HUKHOBEHWUS CrOPOB Mo
HacTosaLwemy CornaweHuto SAP 7] 3aKasuyunk
HacTosawmMm 064a3yl0TCA  yperynumposatb UX B
ApbuTtpaxkHoM cyae ropoga MocKBbl.
18. NpumeHunMoe 3akoHOAATENbCTBO
Hactoswee CornaweHune perynnpyetcs n MHTepnpeTupyeTcs
CorniacHo 3akoHoaaTenbcTBy Poccuiickoin ®epgepaumnn.
19. BONPOCbLI MPABOBOIO PEryJINMPOBAHUA
B oTHOWeEHNN KOHpUAeHUManbHON MHpopMauun SAP 1
nobbix Pe3ynbTaTtoB yCnyr NpPUMEHSIOTCS 3aKoHbl 06
9KCMOPTHOM KOHTpOJie pasiMYHbIX CTpaH, BKO4as
3aKkoHbl CoeanHeHHbIX WTatoB AMepukn n F'epMmaHuu.
3aKkasumk obsazsyetcs He nepegasaTtb
KoHdunaeHumanbHyto MHpopMaumto SAP n PesynbtaThl
yCnyr B Kakue-nnmbo rocyaapCTBeHHble OpraHbl Ans
YTBEPXAEHUS NULUEH3NPOBAHUS UM MOJTYYEHUST MHOMO
odmumanbHoro paspewenmss 6e3 npeaBapuTenbHOrO

16.2

17.
17.1

NMUCbMEHHOIO cornacusa SAP, a Takxe He
3KCNOPTUPOBATb KOH(UAEHUMANbHYIO MHMOPMaLUIO U
pe3ynbTaTbl YCAyr B CTpaHbl, (QU3NYECKUM WIn

opnandyecknMm nnuaM, 3SKCNOPT KOTOpPbIM 3anpelieH
COOTBETCTBYHOLWNM 3aKOHOA4ATE/IbCTBOM.

3aKa3umk HacCTOSLWMM corfawaeTcs U noaTBepXxaaeT
CBOE TMMOHMMaHMe Toro, 4to obsasaHHocTn SAP u3
HacToswmnx Ycnosuii u/mnm nwboro NpMMEHUMOro
3aka3za\PerncrtpaumoHHoro 3assneHus\[Jorosopa, B
TOM uucne, kakas-nmbo nocraBka [lporpaMMHOro
obecneyeHnsa SAP, okasaHue Ycnyr u okasaHue ycnyr
TEeXHNUYECKOM noanepXKu NnO, Bkawvas  6es
orpaHUYyeHui npeaocTaBieHne ero HOBbIX
BEpPCU/penn3os, obHOBNEHUN, MoAepHM3aUmn,
KOPPEKTMPYILWMX NporpaMMm W T.M., paBHO KakK W
OoKasaHwe Ycnyr, npefocTaB/ieHne pe3ynbTaToB YCyr,
nposeneHne Meponpuatuin, CeMMHaApOB, DNEKTPOHHbIX
CEMWHApPOB, [AOKYMeHTauum u/mnm MaTepuanos,
CBSI3aHHbIX C Ycnyramm, Kaknx-nmbo uHbIX ycnyr n/vnm
MHbIX 06bEKTOB MpaB/MaTepuanosB (panee COBMECTHO
uMeHyeMbix Kak «O6bekTbl npae»), MOryt O6biTb
MOMHOCTBbID MAM YacCTUYHO 3a4epiKaHbl, OrpaHUYeHbI
WN 3anpeLleHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM
W/WAN NHBIMW HOPMATMBHBLIMW akTamMWn, KOTOpble MOryT
6bITb BBEAEHbI B AENCTBME OpraHaMmn rocyAapCTBEHHOMN
BNACTU Pa3/INYHbIX CTpaH, BK/o4yas 6e3 orpaHnyeHui
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The Customer hereby agrees and confirms that any
individual who is named currently or is named in the future
on the United States Specially Designated Nationals and
Blocked Persons Lists and/or any similar list of the European
Union shall not take part in any and all dealings of any nature
whatsoever in or relating to these Terms and\or any relevant
Order Form\Order\Registration Form.

Customer acknowledges that the availability of any
Deliverables may be therefore subject to the prior obtaining
of export and/or import authorizations from the competent
authorities and that this process may considerably delay or
prevent the delivery thereof and/or impact SAP’s ability to
provide maintenance and support. Customer shall support
SAP in obtaining any required authorization by providing
information and/or declarations, e.g. End Use Certificates, as
may be requested by SAP. Customer also hereby agrees not
to use any Deliverables in any manner and/or for purposes
contrary to Restrictions for the duration of these Terms
and/or any relevant Order\Order Form\Registration Form
and any other agreement, entered into by and between SAP
and Customer, and accepts that Customer’s right to use any
Deliverables shall be subject to the Customer’s compliance
hereunder.

In the event that Restrictions hinder, prevent of delay the
delivery and/or the provisioning of Deliverables to Customer,
said Restrictions shall be qualified by the Parties as a factual
circumstance which neither of the Parties is responsible for.

No liability under these GTC and/or any relevant Order Form
shall result from any aforementioned delay in performance
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CTpaHbl, n3 KOTOPbIX ocyuiecTensieTcs
nocrtaska/npegocrassneHne O6bEKTOB MpaB, WU CTpaHbl
npoucxoxaernus MO, HanpuMep, 3aKOHOAATENLCTBOM
06 3kcnoptHoM koHTpone CLIA, EC, Wpnanaunm wu
FepMaHun (panee BCce TakWe 3aKOHbl W/WAN  UHblE
HOpPMaTWBHbIE aKTbl COBMECTHO MWMEHYITCS Kak
«OrpaHunyeHunsa»).

3aKkasunk HacCTOSALNM BblpaxkaeT cornacwe,
noaTeepxxaaeT u 3aBepsieT SAP B TOM, 4UTO B HacToswee
BpeMa unm B 060N MOMEHT B 6yaylleM HuKakoe
dunsmyeckoe MU0, nNOMMeHoBaHHoe B [lepedyHe
cneumanbHo onpeaeneHHbIX rpaxaaH n
6nokmpoBaHHbix nuy  CWA  wu/unn B nobom
aHanormyHoM nepeyHe EBpocotw3a B cocTaBe
OrpaHun4yeHun, He 6yanetr kakum-nmb6o ob6pa3om
yyacTBOBaTb B Kakom-1nbo aestesibHOCTM, Kak-nmbo
OTHOCSLLENCA K HacToswmMm Ycnosuam u/unu nobomy
npumeHmmomy  [lorosopy\3aka3sy\PerncrpaumoHHOMY
3as1B/IEHMIO.

Hactosawmnm 3aka3unk noaTeBepXAaeT CBOE MOHMMaHue

TOro, yTOo obs3aTenbHbIM yC/ioBueM ans
npepocraeneHnsa 3akasumky nwbbix O6bekToB npas
MOXeT 6bITb npeasapuTenbHoe nonydeHune

COOTBETCTBYHOLWMX  pa3pelleHnin  YrnoJIHOMOYEHHbIX
OpraHoB  rocygapcTBeHHOMW Bnactm B obnactu
3KCNOPTHOro n/mnum MMMNOPTHOIO KOHTpOnS
COOTBETCTBYIOLWMX CTpPaH, M 4YTO MpoLecC Moay4vYeHus
BCEX 3TUX pa3peLleHmn MOXEeT CyLeCTBEHHO 3a4epXXaTb
Wnu caenaTb HEBO3MOXHOM MNOCTaBKy/npeaocrtaBneHmne
cooTBeTCcTBYOWMX O6BEKTOB NpaB W/MNun CyLLeCTBEHHO
3aTpyAHnTb NMbo caenatb HEBO3MOXHbBIM MCMOSIHEHME
COOTBETCTBYHOWMX 06s3aHHOCTEn SAP, Bkwuyas
obs3aTenbCTBa MO OKasaHW YyCNyr TeXHUYecKoMn
noaaepXxku. 3aka3umk obs3yeTca okasaTb SAP Bcé
Heobxoaumoe  cogenctBMe B MOMAYYEHUM  BCeX
Tpebyembix pa3peleHuii, B TOM u4ucne, nyTém
npeaocTaBneHmss no 3anpocy SAP Heobxoanmoi
MHdOopMaumm n/mnm NOATBEPXAEHUN, BK/IlOYas
Ceptudukatbl KoHeuHoro T[Monb3oaTtens (End User
Certificates (EUC)). HacTtosawmM 3akasumk cornaliaeTcs
He MCNosb30BaTb Kakne-nnb6o O6bekTbl nMpaB KakKuM-
nméo o6pasoMm w/mam B UensaX, Hapyllawwmx
OrpaHun4yeHuns, B Te4eHne CpokKa AeNCTBUSA HaCTOoSALWMX
O6wunx ycnosuit n/nnn ntoboro npuMmeHmmoro lorosopa
n noboro MHOro cornaweHuns, 3aklo4YeHHOro Mexay
SAP 1 3aka3uMKoM, a TaKXe corjawaeTcsa C TeM, 4To
MpaBo 3akKa3uMkKa Ha WCMosb30BaHMe Kakux-nmbo
O6beKkTOB nNpaB COXpaHsAeTCs TOJIbKO MNpu  YC/I0BUM
cobnioaeHns 3aka3yumMKOM HacTosILWero nyHkTa.

B cnyuae BBegeHnss  OrpaHuyeHun, KOTOpble
3a0EepXUBAKOT,  OrpaHMYMBAOT  MAM  3anpewarT
npepocTtasneHne O6bLEKTOB NpaB 3aka3uunky, 3To 6yaeT
kBanudbuumposatbcsi CTOpoHamMm Kak dakTnyeckoe
obcToATENLCTBO, 3a KOTOpoe HWM oaHa u3 CTOpPOH He
OTBEYaeT U KOTOpOE, KaK TaKoBOe, Bbi3biBaeT
HEBO3MOXHOCTb MCMONHeHNs SAP COOTBETCTBYIOLWNX
obsizaHHOCTENn M3 HacTosawmx O6wmx ycnosumin u/unm
noboro npumeHmnMoro jorosopa.
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or non-performance by SAP to the extent caused by an event
of Restrictions.

In case SAP is hindered, prevented or delayed in its
performance of these Terms and/or any relevant
Order\Order Form\Registration Form by an event of
Restrictions introduction, SAP shall, within five (5) days of
the date when SAP has received the official written notice
from appropriate governmental authorities or its parent
company (SAP SE) about Restrictions introducing, give
written notice to the Customer stating the nature of the
event of Restrictions and any action being taken to avoid or
minimize its effect.

If the suspension of performance continues for ninety (90)
days the Customer may terminate these Terms and/or any
relevant Order\Order Form\Registration Form by written
notice to SAP, in which case neither Party shall have any
liability to the other except for those rights and liabilities that
accrued prior to the date of termination and did not arise
from termination pursuant to this paragraph.

The Customer hereby acknowledges and agrees therefore,
that in case SAP can no longer perform its obligations
hereunder due to the Restrictions or such performance of
contractual obligations by SAP would be otherwise impeded
as a result of the Restrictions imposed, the Customer shall
not have the right to place any claims against SAP and there
shall be no grounds to claim a recovery of losses from SAP
or to bring SAP to any liability inter alia in the form of
penalty.

The parties came to an agreement on the nonuse of
consequences provided for by the paragraph 2 of the Article
782 of the Civil Code in cases of termination of these Terms
and/or any relevant Order\Order Form\Registration Form by
the SAP due to the imposition of the Restrictions.

SAP Training and Adoption General Terms and Conditions (DUAL) ruRU.v.9-2021

Ecnn BBeageHne OrpaHnyeHni BbI3OBET HEBO3MOXHOCTb
ucrnonHeHmsa SAP kakux-nnbo obsi3aHHOCTEN U3
HaCTOALLMX 06wmx yCnoBumn m\mnmn nobéoro
npuMeHMMoro [loroBopa, Kak 3TO onpeaeseHo Bbille, TO
Takash HEBO3MOXHOCTb HU MpU Kaknx o0b6CcTossTenbCTBax
He o6pasyeT oOcHOoBaHWe pAansa npuBneyvyeHmss SAP Kk
Kakon-nmbo oTBETCTBEHHOCTH.

Ecnun BBeaeHne OrpaHnyeHui BbiI30BEeT HEBO3MOXHOCTb
nucnosHeHms SAP  kKakux-nnbo obsizaHHoCcTelh m3
HacTosawmnx Ycnosu u\mnm aw0boro NpMMEHUMOro
3akaza\Jdorosopa\PerncrpaumMoHHOro 3asBfeHUs, Kak
3TO onpeaeneHo Bbiwe, SAP o06a3aHO B TeyeHume 5
(nsatun) pabounx aHen c gatbl, B KOTOpYt SAP nonyuunno
odunumanbHoe NMUCbMEeHHOoe yBeLOM/IeHne
COOTBETCTBYIOLWMX OpPraHoB roCyAapCTBEHHOW BAacTu
Wn CBOero ocHoBHoro obuwectea (SAP SE) o BBeaeHuH
OrpaHun4yeHuMn, MUCbMEHHO YyBeAOMUTb 06 3TOM
3aka3umka, ykasaB xapaktep OrpaHu4yeHur wu, no
BO3MOXHOCTU, AENCTBUS, KOTOpble MOXHO 6blno 6bl
npeanpuHATL AN NpesoTBpalleHns UM MUHUMU3aLUK
HebnaronpmaTHBIX NOCNeaCTBUNA.

Ecnn npuoctaHoBneHne wucnonHenms CornaweHus
Bcrneacteue BBeaeHnsa OrpaHuMYeHui npoaosixaeTcs
6onee 90 (meBsAHOCTA) AHel, TO 3aka3ymKk Bnpase
npekpatutb aencrteme CornaweHus, HanpasuB SAP
nMCbMeHHoe yBegomneHne 06 3ToM, 1 B 3TOM C/y4dae Hu
oaHa 3 CTOpOH He HeceT HWKaKOW OTBETCTBEHHOCTMU
nepes apyronn CTOPOHOM 3a HapyleHWe HacCTOosWMX
Ycnosui n/mnum ntoboro MPUMEHUMOro
3akasza\Jorosopa\PermcTtpaumMoHHoOro 3asiBneHusl, 3a
ncknyeHneM tex 0693aTenbCcTs, KOTOpble BO3HUKAN A0
AaTbl MX MpeKpalleHUs U He CBs3aHbl C YKa3aHHbIM
npekpalieHneM, Ha OCHOBaHWM HaCTOsILero nyHkKTa.

3aKa34ymK NMpuU3HaeT M CorslalaeTcs C TeM, 4YTo ecnm SAP
6onblle He MOXET BbINOJIHATL CBOW 06s3aTenbCTBa U3
HacTosawmx Ycnosum u/mnm awoboro nNpMMeHMMoro
3aka3sa\Jorosopa\PerncrpaunoHHoro 3as1BNeHuns
BCcneacteMe BBeAeHuMs OrpaHuMueHuWid, wWnn Takoe
nucronHeHvne 6yaert 3aTpyAHEHO BCNeACTBUME BBeAEHUS
OrpaHun4yeHnii, To 3aKa3unk He BNpaBe NpeabsiBnsaTb B
3TOM CBA3M HUKakmx TpeboBaHuh kK SAP, n He nmeeTr
HUKaAKMX OCHOBaHWI Ansa npusnedeHnss SAP kK kakoin-
nnbo OTBETCTBEHHOCTH, B TOM uuncne, Tpebosatb oT SAP
BbINNaTbl KAKMX-TMB0O HEYyCTOeK.

CTOpOHbl ApUWAM K COrnaweHuto O HernpuMeHeHUn
nocneacTBmin, NpeayCMOTPEHHbIX MYHKTOM 2 cTaTbn 782
paxpaHckoro kopekca Poccuinckon depepaumn B
cnydae npekpaueHusa CornaweHums no nHmunatuee SAP
B CBS3U C BBeaeHneM OrpaHuyeHui.
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