SAP Training and Adoption General Terms and
Conditions
(«Terms»)

By concluding SAP Training and Adoption order form («Order
Form») and/or submitting an order for SAP Training and
Adoption («Order») you confirm your agreement to the
following terms and conditions:

1. DEFINITIONS AND INTERPRETATION

1.1 “Agreement” means these terms and conditions,
Order Form and/or the Order.

1.2 “Customer” means the individual or company
submitting an Order to SAP.

1.3 “Course” means any classroom training delivered

live either physically by instructor or virtually via the
internet in the form of standard (planned) courses.

1.4 “Online Training” means prerecorded Course
delivered virtually via the internet, e.g. SAP e-
learning.

1.5 “Order Form” - is an agreement for the provision of

SAP consulting training services concluded between
SAP and Customer, under which SAP shall undertake
to render services according to the Customer's
assignment while the Customer shall undertake to
pay for these services in the form of Courses, Online
Trainings, certifications (“Services").

1.6 “Order” means an offer by Customer to participate
in the Training Event, set forth in Registration Form
or Online Order for Registration subject to these
terms and conditions, and, if applicable, subject to
the Order Form and\or Registration Form.

1.7 “Online Order for Registration” —is the Customer’s
application for registration at the Training Event,
issued by Customer and sent to SAP address via the
shopping basket at https://training.sap.com/ru/ru/
and represents an offer (proposal) by Customer to
participate in the Training Event subject to the
conditions herein. Such offer is considered accepted
by SAP only if confirmed by SAP by sending a
Registration Notice to the Customer by email.

1.8 “Registration Form” - is an application, issued by the
Customer in a standard SAP form and sent to SAP
by email, and constitutes an offer (proposal) by
Customer to participate in the Training Events on the
SAP’s terms described herein (unless specified
otherwise in the Order Form). Such offer is
considered accepted by SAP only if confirmed by SAP
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OnpepeneHnsa u ToJIKOBaHue

«CornaweHue» o03Ha4yaeT MNOJIOXKEHUS HACTOAWMNX

Ycnosui, lorosopa u/unu 3akasa.

«3aKasunk» O3HauvaeTt dusmnyeckoe nnm

opuanyeckoe numuo, Hanpasnswuwee 3akas B SAP.

«CemunHap» ntoboe 3aHATME, OpraHusyeMoe W

nposoaumoe TpeHepamm B Knacce nnu
OVNCTAHUMOHHO  4Yepe3  WHTepHeT B dopme

CTaHpapTHbIX (N1aHOBbIX) CEMUHApPOB.
«3DNeKTPOHHbIN CEMUHAp>» O3Ha4yaeT npeaBapuUTesbHO
3anucaHHbin  CeMuHap,  AocCTyn K  KOTOpOMY
npenocTaBnseTcs AUCTAHUMOHHO 4epe3 WHTepHeT,
Hanpumep, SAP e-learning.

«[loroBop» — 3aKk/O4YEHHbIN Mexay SAP n 3aka3zuynkom
JloroBop Ha okasaHue KOHCYSbTaUuMOHHbIX ycnyr SAP
no noaroToBke mMofnb3oBaTenen, no KoTopoMmy SAP
0b6sA3yeTca no 3ajaHuMio  3akasuyuka okasaTb, a
3akasunk 06a3yeTcs onnatuTb yCayrm no Noarotoske
nonb3oBartenen nporpamMmHoro obecnedeHns SAP B
dopme nposepeHns CeMWHaApOB, DNEKTPOHHbIX
ceMnHaposB, cepTudukaunii («Ycnyrm»).

«3aKkas3» oO3Ha4yaeT npeanoxeHve 3akasumka Ha
y4yactue B Meponpusatusax, YyKa3saHHbIX B
PernctpaumoHHoM 3asBneHnm mnm B OHManH 3akase
Ha perucrpaumio, B COOTBETCTBMM C HaCTOSILLUMMU
YcnoBussiMM, a Takxe, €eCcniM  MpUMEHMMO, B
COOTBETCTBMM C  ycrioBusasMM  [loroBopa  wu/wnm
PerncrpaumoHHoro 3asiBneHums.
«OHNnanH 3aka3 Ha perncrpaumio» - 3TO 3asiB/ieHue
3akasumka Ha perucTpaumio Ha MeponpusaTue,
KOTOpoe odopMiseTcs 3aKka3umMKkoM 1 HanpaBfseTcs B
aapec CAIl 4yepe3 KOp3MHY MNOKYrNok B WHTepHeT-
marasmHe SAP Training and Adoption no aapecy
https://training.sap.com/ru/ru/ " npeacraBnsieT
cobom opepTy (NpeanoxeHue) 3aKasdumka Ha yyacTue
B Meponpusatmm Ha yCcnoBusiX, OMUCaHHbBIX B
HacTosLeM OOKYMeHTE. Takoe npeanoxeHue
cymTaeTcs nNpuHATbIM SAP TOMbKO B Ciydyae ero
NOATBEPXAEHUS CO CTOPOHbI SAP nyTeM HanpaBneHus
3aKa3umKky Mo 3/IEKTPOHHOW NoyTe YBEAOMNEHUS O
perucrpaumu.
“PerncrpaumoHHoe 3asBneHue” - 3TO0 3asiBfieHue,
KoTopoe odopMnseTcs 3akas3yMKoM Mo CTaHAapTHOM
dopme SAP un Hanpasnsetca B agpec SAP no
3/IEKTPOHHOM MoYTe, M npeacraBnsetr cobom odepty
(npeanoxexHue) 3aka3sumka Ha y4yacTtume B
Meponpuatnax Ha ycnosuax SAP, onucaHHbIX B
HacTosLeM AOKyMeHTe (ecnun B [JoroBope He yKasaHo
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1.9

1.10

2.

by sending a Registration Notification to the
Customer by email.

«Registration Notice» -notice from SAP with
approval of Customer employee’s registration for
Training Event, sent by SAP to Customer’s contact
person email address set forth in Registration Form,
during 3 (three) working days starting from the
moment of receiving the Registration Form or Online
Order for Registration by SAP.

«SAP Training Courses Catalogue» - Courses
catalogue, including names, categories, price, start
dates and duration of Courses conducted by SAP as
part of the provision of services under this
Agreement. The current Training Catalogue for the
current year is available at: training.sap.com

“SAP” means LLP “SAP Kazakhstan”.

“Training Event” means either a Course or Online
Training, or both.

Headings are for convenience only and shall not
affect the interpretation of this Agreement.

BASIS OF ORDER

2.1 An Order constitutes an offer by Customer to participate
in the Training Events specified in the Order subject to
these terms and conditions or Order Form. Such offer
shall not be deemed to be accepted by SAP unless SAP

expressly confirms

its acceptance (rather than an

acknowledgment of receipt of Order) in writing to the

Customer.

A confirmation of the acceptance will be

provided to the contact identified in the Order, or to the

registrant for

online or (if applicable) telephone

registration.

2.2 The terms and conditions of this Agreement shall apply
to the exclusion of any other terms and conditions on
which the Order is made or purported to be made by the
Customer.

2.3

No variation to the Order or these terms and
conditions shall be binding unless agreed in writing
between the authorized representatives of SAP and
the Customer. For the avoidance of doubt, it is
confirmed that no variation to the Order or these
terms and conditions agreed via telephone (if
applicable) shall be binding unless confirmed by SAP
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2.
2.1

2.2

2.3

nHoe). Takoe nNpeanoXeHue cymTaeTcs NpuHSaTbiM SAP
TONbKO B C/lydae noATBep)XAeHMS CO CTOpOHbl SAP
NnyTeM Hanpas/ieHUs 3aKa3unky Mo 3/eKTPOHHOWN
noyte YBeaoM/IEHUS O permcrpaumu.

1.9 «YBegomseHue o peructpaummn» - yBefoMIeHUe
SAP, noaTeepxaarulee perncrpaunto Ha
MeponpusaTtne paboTHuka 3akasumka, Hanpasnsemoe
KoMnaHmen SAP Ha 3/1eKTPOHHbIM agpec KOHTaKTHOro
nvua 3akasumka, YyKasaHHoro B PerncrpauvOHHOM
3asBneHMn, B TedeHue 3 (Tpex) paboumx AHen c
MOMEHTa nosiyyeHus KOMMNaHuemn SAP
PerucrtpaumoHHoro 3asasneHmsa nnm OHnanH 3akasa Ha
perncrtpaumio ot 3akasuumka.

1.10 «[l1naH cemmnHapos SAP»- nnaH CemuHapos SAP,
KOTOpbI NpeacTaBnsieT cobon nepeyeHb CeMUHApPOB,
BKJIlOYA@s MX HaMMeHOBaHWe, KaTeroputo, LeHy, AaTy
Hayana v anutenbHocTb CeMMHapoB, NPOBOANUMbIX SAP
B paMKax oOKasaHuMsa ycayr no  HacToswemy
CornaweHunio. AKTyanbHbIA NO cogepxaHuto [lnaH
CeMMHapOB Ha TeKyLMA rog AOCTYNeH B MHTEpHeTe no
aapecy: training.sap.com

1.11 «SAP» o3HauaeT TOO «CAIll KasaxctaH».

1.12 «MeponpusaTtmne» O3HauvaeT CemuHap,
DNEeKTPOHHbI CEMWHAp WA 1 TO, U Apyroe.
1.13 3aronoBKM yKasaHbl UCKIOUYUTENBHO AN

yAobCTBa M He BAUSAIOT Ha TOJIKOBAHWE HACTOSLWEro
CornawieHnus.

OCHOBAHME 3AKA3A
3akas npeacraBnsiet coboin npeanoxeHue
3aka3suumka Ha y4actme B MeponpusaTusx, onmcaHHbIX
B 3aKa3e, B COOTBETCTBUW C HACTOALWMMM YCITOBUSMNA
wnun JorosopoM. Takoe NpeasnioXeHUe He cYMTaeTcs
npuHaTbiIM  SAP, noka SAP B $BHOM Buae B

NMMCbMEHHON OopMe He MOoATBEepAUT MpUHATUE
npeanoxexHus (NoaTBEpXAEHWE MoSlydeHus 3akasa
He aBnaeTcs NoATBEPXAEHUEM NPUHATUSA
NpeanoxeHns). MoaTBeEpXAEHUE  MPUHATUA

HanpaBnseTcs KOHTAKTHOMY /iUy, YKa3aHHOMY B
3akase, nnbo 3aperncTpupoBaHHOMY ULy B Ciay4dae
pernctpauum no tenedoHy (ecnm NpMMeHUMOo) Uam
yepes NHTepHeT.

Ycnosusa Hacrtosuwero CornaweHuss AencTByrT C
NCKNtoYEeHMEM No6bIX NPOYNX YCOBUIN, N3 KOTOPbIX
NCXOAWST WKW HaMepeBasCAd WCXOAWUTb 3aKasuuk,
nenas 3akas.

Hukakne wu3MeHeHMA B 3aka3e WM HacToAWMX
YcnoBusix He ABISAOTCA rpuanYecKn
0643bI1BaOWLNMKN, €CTN OHU HE 6bINN B ABYCTOPOHHEM
nopsiake cornacoBaHsbl YMNOJTHOMOYEHHbIMUN
npeacrasutensamMm SAP 1 3akasumka B NMCbMEHHOWN
dopme. Bo mnsbexaHnme COMHEHUIN MOACHSAETCS, 4TO
M3MEeHeHMs 3aKas3a WM  HacTosiwmx YCrioBun,
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in writing by SAP and not disputed by Customer
within seven (7) days of the date of such
confirmation.

3. REGISTRATION AND DATES
Customer shall ensure that the Order is delivered to
SAP at least one (1) week before the start date of any
Training Event.
SAP shall be entitled to refuse the provision of any
Training Event where:

(a) such Training Event is fully booked; or

(b) such Training Event is canceled.
In the above cases, SAP shall advise Customer as soon
as practicable, offering Customer a suitable alternative
date or Training Event, as appropriate. Where no
suitable alternative date and/or Training Event can be
found SAP shall return to Customer any payment it has
made for the Training Event.

3.2

3.3

4. DOWNLOAD AND ACCESS TO ONLINE TRAINING
Access to Online Training is only available online via
an internet connection. Online Training participants
must have an appropriate user identification to gain
access, and all names must be provided to SAP as
needed.

4.2 Once access is established, an access notification will be
provided to the contact identified in the Order or to the
registrant via e-mail. Delivery shall be considered to be
complete when SAP provides the Customer confirmation
of access by e-mail.

4.3 Access to Online Training will be provided

approximately 10 calendar days following the receipt

of full payment for the Online Training. Access
duration will start from the date the original access
is established and last for the agreed duration
detailed in the: product description; Order; Order
Form; Documentation (as applicable).

4.4 The Customer shall check the Online Training for
completeness and notify SAP immediately in the
event the Online Training is incomplete.

In case the Customer experiences difficulty in
accessing the Online Training, all support services
are provided as stated in the access notification

documentation.

4.5

4.6 Customer acknowledges that Customer requires
internet access. Certain Online Training, but not all,
may provide a restricted download capability. As
soon as the Customer opens the file through the

Customer's computer, the copy protection key is
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cornacoBaHHble No TenedoHy (ecnm NpUMEHNUMO), He

ABNAKOTCSA OpUANYECKHU 06a3bIBalOLLIMMYU, 3a
UCKNOYEHNEM TEX cny4aes, Koraa OHM
noateepxaeHol SAP B NMCbMEHHOM BuAe U CO

CTOPOHbI 3aKa3umka B TeyeHune 7 (CeMn) AHen C aaThbl
NnoATBEPXAEHNS CO CTOPOHbl SAP He nocTynunio
BO3pPaXKeHUN.
3. PETCTPALUMA N OATDI
3aka3umk o0653aH ynoCTOBEpUTbCS, 4TO 3akas
poctaBneH SAP no kpanHen Mepe 3a 1 (oaHy)
Heaen A0 AaTbl Havyana ntboro MeponpusaTus.
SAP BnpaBe OoTKasaTb B nposegeHnn MeponpuaTus,
ecnu:
(a) Ha MeponpuaTtum HeT cBO60OAHbLIX MECT; WK
(b) MeponpuaTtmne oTMeHeHoO.
B BbilWeynoMAHYTbIX cay4dasx SAP npu nepson
pa3yMHOW BO3MOXHOCTU 06paTUTCSA K 3aKkasuuky C
npeanoxeHmem anbTepHaTUBHOWN haTbl
MeponpusaTna coobpasHo cutyauuun. Npu oTCyTCTBUMK
noaxoasiien anbTepHaTUBHOM aaThbl n/vmnm
Meponpusatna SAP Bo3BpalwaeT 3akasuuky nobble
niaatexu, NocTynusewmne 3a MeponpusaTue.

3.2

3.3

4. 3arpy3kKa v A0CTyn K DJIEKTPOHHOMY CEMUHapy
4.1 doctyn K DNEeKTPOHHOMY ceMuHapy MOXeT
OCYLLEeCTBAATLCA TOMIbKO 4epe3 MNOoAK/YEeHMEe K CeTu
MHTepHeT. [Ona nonydyeHmsa  AOCTyna  YYaCTHUKM
DNEeKTPOHHOro ceMmHapa LOJIKHbI obnagatb
AOoCTaTo4vyHOM MAeHTUOUKALMOHHOMN nHdopmMauunen
nonb3oBartens A4S MOJy4vYeHUs AocTyna, M BCe MMeHa
OO/DKHbI  MPefocTaBnAaTbCa  KOMNaHum  SAP  npum
HeobxoaAMMOCTH.
4.2. Mocne nony4dyeHuMs [OCTyNMa Ha 3NEKTPOHHYK MO4YTYy
KOHT@KTHOrO JiMua WX 3aperucTpMpoBaHHOrO  fmua,
yKa3zaHHOro B 3akasze\orosope, HanpasnsaeTcs
yBeAOMSIeHMe O AocTyne. MpepocraBneHne pgocryna
cUMTaeTcsa BbINOJSIHEHHbBIM Mocne Toro, kKak SAP npenoctasuT
3aKkasunKy noaTeepxaeHne A0CTyna rno 3/1eKTPOHHOW noyTe.
4.3. JocTtyn K DNEeKTPOHHOMY ceMuHapy
npepocraeBngeTca B TedeHne npubnusauntensHo 10
(necsaTn) kanenaapHblX AHEW nocne nosyYyeHus
NMONMHOM MnnaTtbl 3a DNEKTPOHHbIA ceMuHap. MNepuoa
AOCTyrna HayMHaeTcs C AaTbl MNepBOHa4dasbHOro
npefocTaBfeHnsa A4oCTyna U AJINTCA Ha MPOTSXXEHUN
COr/lacoBaHHOIrO BPEMEHW, YKa3aHHOro B: ONMCaHUK
npoaykra\ycnyru; 3akase; [Jorosope;
JokymeHTaumn (B 3aBUCUMOCTM OT 06CTOATENLCTB).
3aKasunk  JO/DKEH  MpoBepuUTb  DNEeKTPOHHbIN
CeMMHap Ha NOJSIHOTY M He3aMea/InTeNlbHO YBeAOMUTb
SAP B cny4dae HernoJsIHOTbl D/IEKTPOHHOIo cCeMUHapa.
B cnydae ecnu 3akasuymk UCMbITbIBAET TPYAHOCTU B
AOoCTyne K  DNeKTPpOHHOMY  CeMuHapy, eMmy
npeaoCcTaBnsAlTCa BCE YCAyrM COMpPOBOXAEHUS,
yKasaHHble B YBEAOMMUTENIbHOW [AOKYMEHTauum K
aoctyny.
3aKkas4ymk noaTBepXKAaeT CBOE cornacue ¢ TeM, 4YTOo
3aka3umky TpebyeTcs wHTepHeT-noakntoyeHne. B
HekoTOopbiXx (HO He BO BCex) MporpaMmmax
DNEeKTPOHHbIX CEMMHApPOB MOXeT ObiTb AOCTYMHa
BO3MOXHOCTb OFpaHM4yeHHOM 3arpy3kun. Kak Tonbko

4.4.

4.5.

4.6.
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5.2

validated through the internet, and the Customer
can access the Online Training. Customer
acknowledges that once the key is validated, the file
cannot be copied to another computer.

PRICE AND PAYMENT

The price of the Training Event shall be as stated in
the then current SAP Training Courses Catalogue
and the Order and unless otherwise so stated is
exclusive of any customs duties, cost of
warehousing, any other import charges, state or
local taxes, provincial taxes, Value Added Tax, or
any other taxes as appropriate and due for these
types of services or products, which shall be payable
in addition at the rate then prevailing.

SAP reserves the right in addition to pass on any

charges:

(a) (if applicable) relating to returned checks,
credit or charge card charge backs; and

(b) (if applicable) for any handling fees incurred
by SAP in relation to bookings made by
credit or charge card.

SAP will notify Customer of the relevant charges prior to
issue of a confirmation invoice.

5.3

5.4

5.5

5.6

5.7

All standard published Training Event fees are on a
per student basis. For Courses, these fees include
the price for instruction, training documentation and
(for in person classroom training) mid-day meal.

Parking fees, if any, are not included in the Course
price.

Provided that the full Course material has been
covered there will be no refund of the price of the
Course, either in whole or in part, should the Course
finish earlier than originally scheduled.

SAP offers several payment options. The payment
method must be established at the time of Order for
Online Training or at the time of registration or
scheduling for Courses.

Customer shall pay for the services by transfer of
amounts to the settlement account of SAP prior to
the start date of the Training Event. SAP renders
services after receiving prepayment only.

TRAVEL COSTS AND EXPENSES

Course participants must make their own
arrangements for accommodations. A list of hotels
can be provided for most locations. Any information
is provided solely for convenience. Please be advised
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3aKka3umk OTKpbiBaeT dann  Ha  KOMMbloTepe
3akasunka, yepe3 NHTepHeT NpomMcxoamT npoBepka
K/lo4Ya 3aWnuTbl OT KOMMPOBaHMSA U 3akasuuk
nony4yaetr AOCTyn K DJIEKTPOHHOMY CeMMUHapy.
3aKa3unK HacCToSAWMM NOoATBEPXKAAET CBOE cornacue
C TeM, 4YTO noc/sie MpoBepKU MNOAMMHHOCTM KJitoya
darin Henb3Aa 6yaeT CcKoONMpoBaTb Ha Apyrou
KOMMbIOTEP.
LleHa v onnara
5.1. UeHa ycnyr no nposeaeHuio MeponpuaTtus
YKa3blBAae€TCs B aKTyaJlbHOM Ha COOTBETCTBYHOLLNM
MOMeHT BpeMeHu NnaHe ceMmnHapoB SAP 1 3akase u,
eCc/in He yKa3aHO MHOoe, He BK/toYaeT B cebsa kakme-
60 NOWMHbBI, UEeHYy XpaHeHus, nwbble npouyue
pacxoAbl Ha UMMOPT, rOCyAAPCTBEHHbIE UM MECTHbIE
HasorM,  pernoHanbHble  HanorM, Haaor Ha
Aob6aBneHHY CTOMMOCTb M Ntobble Npoyne Hanoru,
Hanaraemble nMpu  npefoctaBsieHUn  NOAOBHbIX
NPOAYKTOB WAW OKasaHWu YyCnyr v noanexaiwme
[OMOJIHUTENBbHOWM onnaTe No AeNCTBYIOWWM CTaBKaM.
5.2. SAP coxpaHsaeTt npaso TpeboBaHus
AOMOJIHUTENbHbIX BbINAT:
(a) (ecnn NpMMEHNUMO) CBSI3aHHbIX C BO3BpaTOM
YEeKOB M OT3blBaMM MNaTEXeW C KpeaUTHbIX
N NnaTexXHbIX KapT; wu
(b) (ecnn npuMmeHmmo) 3a obpaboTky cbopos,
BbIMJIAYE€HHbIX SAP B CBA3U C
6poHnpoBaHuem no  KpeauTHOM nnm
niaTtexxHon kapTe.

SAP yBeaoMuUT 3akasumka O JbOblX COOTBETCTBYHOLIMX
naaTexax A0 BbICTaBMEHMS NOATBEPXAAOLWEro cyeTa.

5.3. Bce craHpapTHble onybnnkoBaHHblE LEHblI 3a
yCcnyru no nposeaeHnio MeponpuaTtnin npuBeneHbl B
pacyeTe Ha Kaxaoro ydactHuka. LleHa CemuHapa
BKJ/IIOYAET LEeHY OKasaHus ycayr no noaroToBke
nosb3oBaTesen, TPEHMHIoBOW AOKYMeHTauun u (ans
3aHATMS, OpraHM3yemoro u NpoBoAMMOro TpeHepamm
B knacce) obepa.

5.4. CtouMoCcTb aBTOMOGMNLHOW NapkoBku (npu ee
Hanuumm) He BxoauT B ueHy CemunHapa.

5.5. Mpwn ycnoBumn, 4to 6bi11 NpoiaeH BeECb MaTepuan

CeMuHapa, B Cnydyae [OCPOYHOrO MPOXOXKAEHMUS
CeMMHapa paHblie 3anjaHMpoBaHHOMO  Cpoka
YaCTUYHbI UAW MONHbINM BO3BPAT LeHbl CeMuHapa He
npon3BoAMUTCS.

5.6. SAP npeanaraeT Heckonbko crnocobos onsathl.
Cnoco6 onnatbl HeobxoamMMo BblbpaTb BO BpeMs
3aka3a DNEeKTPOHHOro CeMumHapa WM BO BpeMs
permcrpaumMn unun nnaHnpoBaHms CeMMHapoB.

5.7. 3aka3umk o0653yeTca ocywecTBMTb onnaTy 3a
ycnyru nyTeMm repesBoja [AeHeXHbIX CpeAacTB Ha
pacyeTHbln cyeT SAP He no3gHee paTtbl Hadana
MeponpuaTtua. SAP oKa3blBaeT YC/yrn 3akasuumky
TOIbKO nocne nonyyYeHuns npeasapuTenbHON onnathbl.
KomaHaupoBo4YHble pacxoabl
YuactHmkn  CeMuMHapa AO/KHbl  HaWTUM  MecTo
NPOXWBaHUA caMocToaTeNbHO. [Ans 60nblIKHCTBA
MEeCT oOKa3aHusa Ycnyr npenocTtaBfigeTcs Crncok
roctuHuu. Jliobasa uHdopMauua npenocTaBnseTcs
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7.1

7.2

7.3

7.4

that SAP does not control, promote, endorse, or
assume any liability of any kind for or relating to any
aspect of the services provided by any hotels,
including, without limitation, their shuttle bus or
other transportation services or the acts or
omissions of their officers, employees, contractors,
or other agents. Any use of hotel services including,
without limitation, their shuttle bus or other
transportation is at the discretion of the Customer
and solely a relationship between the Customer and
the hotel or transportation provider. In no event,
including where Courses are cancelled, will SAP be
liable for any accommodation costs.

PREREQUISITES / CUSTOMER
RESPONSIBILITIES

SAP reserves the right to exclude a participant from
attending any Course due to disorderly conduct,
failure to observe any of SAP's rules of participation
or failure to attend the prerequisite class or classes
for a particular Course. No refund of fees shall be
paid to Customer in such circumstances.

Customer shall ensure that all Course participants
fulfil any and all of the Course prerequisites as
communicated by SAP. SAP reserves the right to
exclude any participant who does not fulfil such
prerequisites. No refund of fees shall be paid to
Customer in such circumstances.

If special physical access is required for people with
disabilities during the Course, please notify SAP
Training and Adoption at least fourteen (14)
calendar days in advance of the Course in order to
allow SAP to assess the requirements.

All SAP facilities are non-smoking environments.
Designated smoking areas are provided. If non-
smoking restrictions are violated, the offending
participant may be excluded from attending the
Course. No refund of fees shall be paid to Customer
in such circumstance.

CANCELLATION
SAP reserves the right to cancel any Training Event
at any time for any reason and SAP shall inform
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NCKIoUYMTENbHO B uensax yaobcrtea. [Mpumute BO

BHMMaHue, 4To SAP He KOHTPOUPYET, HE NoOoLWpSeT,

HEe noATBEPXAAET M HEe MNPUHUMAET KaKyk-nmbo

OTBETCTBEHHOCTb 3a nobble ycnyrm,

npenocraBsiseMble rOCTUHMLAMN, BKAKOYasA, NMOMUMO

npoyero, MapLwpyTHble aBTobyCbl M Npoyne cpeacTea

TpaHCnopTa, a TakXe 3a Aencrene unm besgencreme

COTPYAHMKOB, paboOTHUKOB, NOAPAAYNKOB U MPOUMX

cnyxawmnx roctuHuy.  Jlioboe  mcnonb3oBaHue

FOCTUHWUYHbBIX YCNYr, BKAK4Yasd, NOMWUMO MpoYero,

MapwpyTHble aBTobycbl W npoyne CpeacTsBa

TpaHCnopTa, OCYLLeCTBASeTCa Ha  YCMOTpeHue

3aKkasumka 1 SBNAETCS UCKIOYUTEIbHbIM AE/0BbIM

OTHOLLUEHMEM MeXAY 3aKa3uMKOM M FOCTUHMLEN NNBOo

NOCTaBLLMKOM TPAHCMNOPTHbIX ycnyr. Hu npu Kakux

yCnoBusaX, BKIO4Yasa ciydyam oOTMeHbl CeMnHapos,

SAP He HeceT OTBETCTBEHHOCTb 3@ 3aTpaTbl Ha

npoXuBaHue.

NMpeaBaputenbHble TpeboBaHuA/0653aHHOCTU

3aka3umka

7.1. SAP ocTtaBnseT 3a coboii npaBo 3anpeTuTb
noboMy  yyacTHMKY noceweHue obbix
CeMuHapos BCeacTBue HapyLweHus
nopsaka, HecobnwaeHnsa npaBua yydacTtus
SAP unn HenoceweHUs npeaBapuTenbHbIX
3aHATUA  WUAW  3@HATUA MO  KOHKPETHOMY
CeMuHapy. B aToM cnyyae BO3BpaT CpeacTB
3aKa3umKy He Npou3BOAMUTCH.

7.2. 3akaszumk o06s3aH ybeauTbCca, 4YTO BCe
yyacTHukn CeMmHapa yL4OBAEeTBOPSAOT BCEM
npeaBapuTesibHbIM TpeboBaHuaM,
yCTaHoB/lIeHHbIM SAP. SAP octaBnsieT 3a
cobon npaBo  3anpeTuTb  noceweHue
CeMuHapa nobomy YYaCTHUKY, He
yAOBNeTBOpSOLWEMY npeaBapuTesibHbIM
TpeboBaHusM. B 3TOM cnyyae BoO3Bpart
CpeacTB 3aKa3yuKy He Npon3BOAUTCS.

7.3. Echrm B xope npoeepeHus CemuHapa
TpebyeTcs obecneunTb AOCTYN ANS OAEN C
dunsmnyeckon HefeecnocobHOCTbIO,

yBegomute SAP no kpainHen Mepe 3a 14
(4yeTblpHagUaTb) KaneHAapHbIX AHEW [0
Hayana CemuHapa, u4Ttobbl patb SAP
BO3MOXHOCTb OLeHUTb TpeboBaHuS.

7.4. Bo Bcex nomeweHusax SAP 3anpeuweHo
KypeHue. [Ons KypeHus npefoCcTaBistOTCS
cneumManbHO OTBEAEHHblE MpPOCTPaHCTBa.
Mpn HapyweHun npaBuna Ha 3anpeTt
KypPeHUs y4acTHMKY MoXeT 6bITb 3anpeLieHo
yyactme B CeMmuHapa. B 3ToM cnydae

BO3BpaT cpeacTB 3akasunky He
NpOU3BOAMUTCS.

OTMeHa

8.1. SAP octaBnseTt 3a cobon nNpaBO Ha OTMEHY

noboro Meponpustua B to6oe BpeMs U Mo
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8.2

8.3

8.4

8.5

Customer of such cancellation not later than five (5)
calendar days before start date of the Training Event
and offer Customer an alternative Training Event
option or a full refund of the price paid for the
Training Event or, for Courses, an alternative Course
date, at SAP’s sole discretion.

Customer may cancel its registration for any Course

provided that:

(a) no charge shall be made where the written
notice of cancellation is received by SAP at
least seven (7) calendar days prior to the
start date of the Course;

(b) the full price of the Course shall be charged
where the written notice of cancellation is
received within seven (7) or less calendar
days or less prior to the start date of the
Course.

SAP will confirm all cancellations or rescheduling
requests by e-mail. If the Customer does not receive
a confirmation of cancellation or rescheduling within
five (5) calendar days of the request, the Customer
should contact SAP (the SAP phone number for your
training location can be found in the contact section
of www.training.sap.com.) to reconfirm. Financial
responsibility remains with the Customer for all fees
unless a proper cancellation or rescheduling request
is received and confirmed by SAP prior to the start
of the Course.

All cancellation and rescheduling fees will be charged
to the same payment method used to procure the
Course. In the event that any payment details have
changed, it is the Customer’s responsibility to
provide SAP with updated details. Please note that
cancellation charges applied to the SAP Preferred
Card will be based on the price as agreed by SAP for
the Course.

Feedback on SAP courses is very important to SAP.
In the unlikely event a participant is extremely
dissatisfied with a course, please provide SAP with
written notice (in a form other than the post-course
survey) of any details regarding such dissatisfaction,
within thirty (30) calendar days of completion of the
applicable Course. Please address correspondence
to training.russia@sap.com. After receiving such
notice, SAP may, in its sole discretion, determine if
any remedy is appropriate. SAP will not consider a
possible remedy if such notice is not received within
the thirty (30) calendar days set forth above.
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noboi npuumHe. SAP yBeaoMuT 3akasuunka
0 Noao6bHONM OTMEHe B CPOK He no3gHee, YeM
3a 5 (nATb) KaneHAapHbIX AHeW A0 Aatbl
Hayana MeponpustTms W NpenocTaBuT
3akasunky BbIGOp anbTepHaTUBHOIO
MeponpusaTns uanM NOJSHbIA BO3BpaT LEHbI,
onnayeHHor 3a Meponpuatve, nunbo, B
cnydyae CeMMHapoB, anbTepHaTMBHYHO AaTy
nposeaeHns CeMWMHapoB MO YCMOTPEHMUIO
SAP.

8.2. 3aKa3sumK MOXeT OTMEHUTb perncTpaumio Ha
nobon CeMmHap Ha cneayoWwnx ycrnoBusx:

(a) ecnu SAP nosiyuun OT  3aKkas4uka
NMUCbMEHHOE YyBeAoMJleHMe 06 OTMeHe He
nosgHee yeM 3a 7 (CEMb) KaneHAapHbIX AHEN
[0 [JaTbl Hayana CeMMHapa, TO HUWKakue
cpeacTBa C 3aKa3uuka He B3uMatoTcs;

(b) €CcnM NUCbMEHHOoEe yBeaoM/ieHMe 06 oTMeHe
nony4yeHo B TeyeHne 7 (cemMn) n MeHee
KaneHdapHbIX AHeW Ao  AaTbl  Hadvana
CeMmuHapa, B3uMaeTcsa MOAHAas CTOMMOCTb
CeMmuHapa.

8.3 SAP otnpaBnseT yBegomaeHns o6o Bcex oTMeHax
M 3anpocax Ha nepeHoC AAaT MO 3N1eKTPOHHOM nouTe.
Ecnn 3akasuuk He nony4ymn yBegomsieHme o6 oTMeHe
Wn nepeHoce AaTbl B TeyeHne 5 (NATN) KaneHaapHbIX
AHeM C MOMeHTa 3anpoca, 3akasuuky cnepyert
06patnTtbCcs K SAP (KOHTaKTHbIM TenedOoHHbIA HoOMep
SAP ykasaH B pasjefne KOHTaKTbl MO cheaylolemy
agpecy:www.training.sap.com.) ana noaTBepXAeHus.
®duHaHcoBble 06a3aTeNbCTBa 3a BCE LEeHbl OCTAlOTCA Ha
3aKkasumke, 3a WCK/OYEeHMeM Ccry4vyaeB, Korga pAo
Hayana CeMmuHapos SAP nonyumno m noaTsepanio
Haanexawmn 3anpoc o6 oTMeHe Uan nepeHoce AaThl.
8.4 Bce c6opbl 3a OTMEHY WM MNEpeHoC AaThl
npoeegeHns CeMMHApoB B3MMaKwTCA MO TeM Xe
yC/I0OBMSIM OMNnaThbl, KOTOPble WCMNOJ/Ib30BanMCb ANs
onnaTtbl npoBeaeHus CemuHapa. B cnyyae nameHeHus
pPEKBM3NTOB njatexa 3akasumk o6s3aH yBeaoMuTb
SAP 0 TakOM W3MeHeHuUM pekBuanToB. ObpaTuTe
BHMMaHue, 4yto cbopbl 3a OTMEHy, B3MMaeMble 3a
Ycnyrnu SAP Preferred Card, ocHOBaHbl Ha LEHE,
ycTtaHoBneHHoln SAP 3a CemuHap.

8.5 OTt3biBbl 0 npoBeaeHHbiXx CeMuHapax oO4eHb

BaXkHbl ans SAP. B TOM ManoBEepoOsiTHOM Ccnydae,

eCc/In  y4yaCTHWMK  Le/IMKOM He  y[AOBJeTBOPEH

CeMmnHapoMm, npepoctaBbTe SAP  nUCbMeHHoe

yBegomneHue (B ntobom Buae, Kpome onpoca nocne

OKOH4YaHusa nposeaeHns CeMuHapa) € nNoapobHbIMK

npuyYnHamMm HegoBONbCTBA B TedeHue 30 (Tpuauatn)

KasleH4apHbIX AHel nocne 3aBepllieHns NnpoeBeaeHus

COOTBETCTBYIOLLErO CemMuHapa. YBenomneHve

LOJTKHO 6bITb HanpasfneHo no

agpecy training.russia@sap.com. locne nonyvyeHus

Takoro ysenomsieHnss SAP MoOXeT no cobcTBeHHOMY

YCMOTPEHUIO YCTaHOBUTb, TpebyeTcsa nn kakas-nmbo

KoMmreHcaumsa. SAP He paccMaTpuBaeT BO3MOXHOCTb

KoMneHcaumn, ecnu nofobHoe yBesOMIIeHWE He
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9.1

9.2

9.3

9.4

9.5

WARRANTIES AND LIABILITY

Whilst every effort is made by SAP to ensure that
the Training Event instructors are appropriately
qualified and trained, SAP does not accept liability
for any loss, cost or expense or for any special or
indirect or consequential damages arising from
negligence, misconduct or lack of skill in delivering
the Training Event.

SAP shall not be liable for damages of any kind,
including loss of profit or other financial loss, that
may result from Training Events (including, without
limitation, resulting from the performance or
cancellation of Training Events). In no event shall
sap's liability to customer or any other party exceed,
in the aggregate, the fees paid for the use of the
Training Event from which the damages arise. Where
SAP's liability is excluded or limited, this also applies
to the personal liability of SAP's employees,
representatives, and people performing duties on
SAP's behalf.

SAP's total liability under this Agreement for
whatever reason shall not exceed the price paid for
the Training Event in the applicable Order/Order
Form/Registration Form.

Notwithstanding the above, there shall be no limit of
liability in respect of death or personal injury arising
out of the negligence of either party.

SAP does not warrant the accuracy or completeness
of Training Events, nor any links or the information,
text, graphics, links, or other items contained within
Training Events. SAP and its licensors disclaim all
warranties express or implied, including without
limitation, any implied warranties of merchantability
or fitness for a particular purpose except to the
extent that any warranties implied by law cannot be
validly waived.
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6bino0  nonyyeHo B TeyeHme 30 (TpmauaTu)
KaneHAapHbIX AHENM, KaK yKa3aHo Bbllle.
FapaHTMM N OTBETCTBEHHOCTb

9.1. XoTa SAP npeanpuHuMmaeTr BCe YyCunug,
4YTO6bI obecneunTtb [OCTaTO4YHY0
KBanudukaumio TpPeEHepPOB, MNPUHUMAIOLWNX
yyacTme  npuM  OKasaHuM  yciyr  no
nposeaeHnto Meponpustuii, SAP He HeceT
OTBETCTBEHHOCTb 3a  Nobble  yb6bITKY,
3aTpaTbl M pacxoAbl, @ TakxXe 3a NPsSMoON U
KOCBEHHbIN ywepb, NOHECEHHbIN B
pe3ynbTaTe XanaTHOCTW, HENpPaBOMEPHOro
NnoBeAEeHUA WIN HEKOMMNETEHTHOCTM B XojAe
nposeaeHnsa MeponpuaTtums.

9.2. SAP He HeceT OTBeTCTBEHHOCTb 3a stobble
ybbITKM, B  TOM uucne He  HeceT
OTBETCTBEHHOCTb 3a noTepio nNpubblan u
nobole  apyrve  dwuHaHCOBble  MoOTepw,
KOTOpble MOryT BO3HWKHYTb B pe3yfbTaTe
oKaszaHus ycnyr no npoBeAeHuIo
Meponpuatuin (Bkno4vas, NOMMMO MNpoyero,
KOTOpble MOryT BO3HWKHYTb B pe3ysbTaTe
npoBeAeHus uaun oTMeHbl MeponpuaTtuii). Hu
npu KaKmnx obcToaTenbCcTBax
OTBETCTBEHHOCTb SAP nepes 3aka3unmkoMm
mnm nobbiIM  ApyrMM  IMLOM  He MoXeT
CYMMapHO TnpeBblWaTb pa3Mep LUeHbl 3a
oKaszaHue ycnyr no npoBeAeHuto
Meponpusatusa, B pe3ynbTaTe OKa3aHus

KOTOPbIX 6b1nn MOHECEHHbI ybbITKN.
NckntoueHus " orpaHu4yeHus
OTBETCTBEHHOCTU SAP TaKxe
pacnpocTpaHsatoTCs Ha JINYHYIO
OTBETCTBEHHOCTb paboTHMKOB,
npeacrasurtenen 7 nvu, BeayLMnX
AesaTenbHOCTb OT UMeHun SAP.

9.3. O6bwunin pasmep oTBeTCTBEHHOCTM SAP no

HacTosiwemy CornaweHuto no  awbomy
OCHOBaHWIO HEe MOXEeT MnpesBblaTb CyMMYy,
BbIMJIAYEHHYIO 3@ YCNyrM Mo MNpoOBEAEHMIO
MeponpusTus no COOTBETCTBYHOLLEMY
3akaszy/ [orosopy/ PerucrpauymMoHHOMY

3asBJ/IEHMUIO.
9.4. Hes3upas Ha BbllLleyKa3aHHoe,
orpaHuyeHue OTBETCTBEHHOCTU He

npuMeHseTcs B cnyyae ywepba, CBA3aHHOIO
CO CMepTblo WM NpUYUHEHMEM Bpeaa
300pOBblO, TOHECEHHbIM B pesyJsbTaTte
HebpexHocTn nbor n3 CTOpoH.

9.5. SAP He rapaHTUpyeT TOYHOCTb WU/ MOJIHOTY
MeponpusaTuii, a TakXe CCbIIOK  Waun
nHdopMaumn, TekcTa, Wu3obpaxeHun wn
NpOYNX 3SNEMEHTOB, SBASIOWMXCA 4YacCTblO
Meponpusatun. SAP wn ero nuueH3unapsbl
HaCTOSILLMM SIBHO OTKa3blBAlOTCH OT Nt06bIX
rapaHTuUn, SIBHbIX WM MOApa3yMeBaeMblX,
BKJIOYas, NOMMMO npoyero,  N06bIX
noapasyMeBaeMblX rapaHTU  TOBAapHOro
COCTOAHUSA nnm NpUrogHoCTH ans
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9.6

9.7

9.8

10

10.1

SAP assumes no responsibility for errors or
omissions in the Training Events. It is the
Customer's duty to verify such information.

With respect to material defects in the Online
Training, and as Customer's sole remedy for any
material defect in the Online Training, SAP in its sole
judgment, may decide to eliminate such material
defects or make a replacement delivery or, by
indicating a reasonably acceptable way to avoid the
impact of such material defect.

In the case of the Course being delivered remotely
using the Customer's network infrastructure and the
Citrix Secure Gateway to access SAP's standard
training systems located at an SAP site, SAP will
work with the Customer to ensure that adequate
testing is carried out on Customer's network
infrastructure prior to delivery of the Course. For the
avoidance of doubt, if any changes are made to the
Customer network infrastructure between the time
of testing and the time of delivery of the Course,
Customer shall be solely responsible for any
resulting adverse effects on Course delivery.
Customer also acknowledges that the Citrix Secure
Gateway is an internet based connection method
and as such SAP cannot be held liable for issues with
routing, network usage, speed of connection, proxy
server failure or any other issues arising from or
within the Customer network or public webspace.

DATA PROTECTION AND PRIVACY

Information as to how SAP is using personal data
where its acts as a data controller (e.g. of the
Customer’s representative who executes the
Order/Order Form/Registration Form or where
participants have to directly register themselves
with SAP) can be found in the SAP Training and
Adoption Privacy Statement at
https://training.sap.com/about/legal/privacy.

SAP Training and Adoption General Terms and Conditions (DUAL) ruKZ.v.9-2021

onpeaeneHHbIX Uenen, 3a WCKIYEeHUEM
rapaHTUit, KoTopble NpeAycMaTpUBAOTCA
HOpMaMu OeNCTBYIOLWEro 3akoHOAATebCTBA
M OTKa3s OT KOTOPbIX HEBO3MOXEH.

9.6. SAP He HeceT OTBETCTBEHHOCTb 3a OLUMOKMU
wnun ynyuweHus B Meponpusatusax. lNpoeepka
Takom nHdopmMaunm ABNAeTCA
0653aHHOCTbIO 3aKa3uuka.

9.7. B OTHOWEHMN CyLLEeCTBEHHbIX HeAO0CTaTKOB B
DNEeKTPOHHbIX CeMWHapax W B KayecTee
€VUHCTBEHHOIO cpeacTsa 3aWnThbl

3akasunka 3a nwobble  CcylwecTBEeHHble
HeAOoCTaTKM B DNEKTPOHHbIX ceMnHapax SAP
no CO6CTBEHHOMY YCMOTPEHUIO  MOXeT
NPUHATb peleHne 06 yCTpaHeHUM TaKux
CyLeCTBEHHbIX HEAO0CTaTKOB, NPeaoCTaBUTb
3aMeHy UK NpeanoXuTb APYron pasyMHbIn

crnocob n3bexaTtb nocneacTeus
CYLWEeCTBEHHbIX HEAOCTaTKOB.
9.8. Ecnn CeMnHap npoBoaUTCSA ANCTAHUMOHHO U

LN NonydeHums [oCcTyna K CTaHAapTHbIM
cuctemam obyyeHuss SAP, pacnosioXeHHbIM
Ha nnowaake SAP, ucnonb3lyeTtcs ceTeBas
nHdpacTpykTypa 3akasumka u w3 Citrix
Secure Gateway, SAP paboTtaeT COBMECTHO C

3aKa34ymMKoM ons obecneyeHuns
HaAnexaliero TecTMpoBaHus ceTeBOW
WHMPaCTPYKTYpbl 3aka3uumka no

nposegeHns CemunHapa. Bo wu3bexaHue
COMHEHUI TMOSICHAETCHA, 4YTO B Caydvae
BHeceHus U3MEHEHMUN B CeTeBYIO
MHbPaCcTpykTypy 3akasumka B Nepuoa
Mexay TeCTMpOBaHWMEM W MNpoOBeAEHMEM
CeMuHapa 3akasumk HeceT eaVHONUNYHYIO
OTBETCTBEHHOCTb 3a /tobble BO3HMKLLME U3-
3a 3TOro HeraTtMBHblE TMOCAEACTBUA MpuU
npoeeneHnn CeMmHapa. Takxe 3akasuuk
noATBEPXAAET CBOe corjiacme C TeM, 4TO
wnt3 Citrix Secure Gateway gasnsercs
cnocobom ceTeBoro nNoAakaw4yeHns n SAP He
MOXeT HecTn OTBETCTBEHHOCTb 3a
MapLipyTU3auunto, HarpysKky ceTWu, CKOpOCTb
coeanHeHus, oTka3z B paboTte npokcu-
cepsepoB u nwobble npoune npobnemsl,
BO3HMKaWLWMEe B CeTu 3akasuumka wuam
obulecTtBeHHOM Beb6-MpoCTpaHCTBE.

3awumTta nepcoHaNbHbIX

KOHbMAEHUNANBbHOCTb

10.1. WHdopmauma o ToM, kak SAP ucnonbsyet
nepcoHasnbHble OaHHble, 6yayun
onepaTopoMm nepcoHasnbHbIX AaHHbIX
(Hanpumep, npeacTaBuTens  3akasuuka,
noanucelBaroLWero
3akas/[orosop/PerncrpaumoHHoe
3asBfieHne, UM B Clydae eCcnu y4YacTHUKK
CaMoCTOATENbHO perncTpupyroTcs
Hanpsamyto B SAP), focTtyrnHa B [of10XeHnn o
KoHdumaeHumaneHoctn SAP  Training and
Adoption no aapecy

AAaHHbIX n
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https://training.sap.com/about/legal/privacy

10.2

11
11.1

11.2

11.3

Where SAP is processing personal data on behalf of
the Customer (e.g. where SAP is registering
participants for a Training Event on behalf of the
Customer), the terms of Data Processing Agreement
for SAP Cloud Services ("DPA”) made available on
http://www.sap.com/agreements-cloud-data-
processing, which is made part of this Agreement
and executed by the Customer and SAP by entering
into the Order\ Registration Form\concluding the
Order Form. By entering into the Order\Registration
Form\Order Form the Customer acknowledges it has
had the opportunity to review DPA prior to entering
into the Order\Registration Form\concluding the
Order Form, and agrees with it by adjoining to it,
and confirms to be bound by the provisions of DPA
that addressed to the Customer. SAP recommends
Customer prints copies of DPA for Customer’s own
records.

INTELLECTUAL PROPERTY RIGHTS

The copyright in and all other intellectual property
rights relating to the Course and the Course
documentation provided to Customer are solely
owned by and hereby reserved to SAP. Under no
circumstances may the whole or any part of the
Course or Course documentation be produced or
copied in any form or by any means or translated
into another language without the prior written
permission of SAP.

Delivered SAP Software and Online Training remain
the property of SAP and all title to the SAP Software
and Online Training, including all content, remain
with SAP. Customer only receives a license to use
the Online Training pursuant to the terms hereof.

Every person using Online Training or SAP Software
must be licensed under these terms and conditions
for accessing, downloading, or using the Online
Training or SAP Software. Employees and others
who have access to the Online Training or SAP
Software must be informed of SAP's intellectual
property and rights of authorship and their duty to
conform to laws governing intellectual property
rights. Customer shall carefully safeguard the Online
Training and any Course documentation that has
been made available to the Customer or Training
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11.
11.1

11.2

11.3

https://training.sap.com/about/legal/privac
y.

B Tex cnydasx, koraa SAP obpabaTtbiBaet
nepcoHasibHble AaHHble OT UMeHM 3aKka3umka
(Hanpumep, ecnun SAP  perucTtpupyet
y4YyaCTHUKOB Ha Meponpusatne OT WMeEHU
3akasuuka), NpUMEHSTCSA ycnosus
CornaweHust 06 obpaboTke nepcoHanbHbIX
paHHbiX  ans O6nauHbix  ycnyr  SAP
(«CornaweHne o6 o6paboTke AaHHbIX»),
AOCTYMHOro no aapecy
http://www.sap.com/agreements-cloud-
data-processing, sBnswowWweroca  4acTblo
HacToswero CornaweHus n 3ak4vyaemble
3aka3zunkoMm u SAP nytem odopMmaeHus
3akasa, PerncrtpaunmoHHoro 3assseHus nnéo
3aK/II0YEHUS [Jorosopa. Odopmnss
3akas\PerucrpaumoHHoe
3aaBneHme\3akno4as [Jorosop, HacTosALWMM
3aka3umk NoATBepXAaeT, 4UYTO OH WuMen
BO3MOXHOCTb M3yunTb CornaweHune 06
obpaboTke AaHHbIX A0 0opMeHns 3akasa,
PerncrpaunoHHoro 3asBneHus nnéo
3ak/oyeHus [Jorosopa, a Takxe TO, YTO OH
npuHmMMaeT (akuenTyeT) BCe coaepxkalimecs
B HEM YyCnoBUS NyTeM MpUCOEAUHEHUA K
HUM. SAP pekoMeHayeT 3aKkasuuky
pacneyatats konuum  CornaweHumsa 06
o6paboTke AaHHbLIX ANS CBOEro apxvBsa.
MpaBa Ha MHTeNNEeKTyasibHYI0 CO6CTBEHHOCTb
Bce ucknounTenbHble U MHble NpaBa B OTHOLUEHWUMU
CeMumHapa 1  pokyMeHTaumnm no  CemwuHapy,
npenocTaB/ieHHbIX  3aKas3unky, a Takke B
OTHOLUEHUN COoAEepXalLNXCa B HUX Ppe3ysbTaToB
WHTeNnneKTyanbHOMW AedATeNbHOCTU, €AWHONIMYHO W
WCKIOUMTENbHO npuHagnexaTt SAP. Hu npu kKakux
obctoaTenbctBax CeMmHap waAM [AOKYMeHTauus no
CeMunHapy, a TakXe OoTAeNlbHble MX 4aCTu He MOoryT
6bITb BOCMpPOM3BEAEHbI UM CKOMMPOBAHbI B HO60M
Buae nnum noboiMm cnocobamm, a Takxe nepeseneHbl

10.2.

Ha Apyrom A3bIK 6e3 npeaBapuUTeNbHOIO
NMUCbMEHHOro cornacus SAP.
Bce npaBa B OTHOWEHWM NpenoCTaB/IEHHOrO

MporpamMMHoro obecrnedeHns SAP M B OTHOLWEHUMU
DNEeKTPOHHbIX CEMWHApPOB, BK/OYAA WX KaXAyH
OTAEeNbHYK 4acTb, npuHagnexaTt SAP. 3akasuuky
NpeaoCcTaBNsETCs TONbKO MNPaBO Ha WUCMNO/b30BaHue
DNEeKTPOHHbIX CEMWUHAPOB B NOPSAKE U Ha YCIIOBUSX,
onpefeneHHbIX HAaCTOALWMM YCNOBUAMMN.

Kaxgoe nuuo, wucnonb3ywuwee  DeKTPOHHbIN
cemmHap wnu [lporpammHoe obecnedeHne SAP,
[0/MKHO o6nagaTb NpaBOM Ha MX MCMOJSIb30BAHME MO
HacTosAWwmMM YCnosusaM AN A0CTyna, 3arpy3kuv unum
NCNONb30BaHNSA  DAEKTPOHHbIX CEMUHApPOB WU
MporpamMMHoro obecrnedyeHnss SAP. PaboTHuku u
npouve nuua, UMeLwWme AOCTYN K DNEeKTPOHHbIM
ceMumHapam wnan MporpamMmmHoMy obecneueHunto SAP,
OOMXHbI 6bITb MPOWMHGMOPMMPOBaHbl O MNpaBax Ha
pe3ynbTaTbl MHTENNEeKTYyalbHOW cO6CcTBEHHOCTM U 06
aBTOPCKUX MpaBax, a Takxe o cBomx obsa3aTenbcTBax
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11.4

11.5

11.6

12

12.1

Event participants, to prevent their misuse.
Customer is permitted to use the Online Training,
Course documentation and SAP Software only for its
own internal training purposes and only for those
who have licensed the relevant Training Event. The
SAP Software, Course documentation and Online
Training are confidential and proprietary information
of SAP and customer agrees not to disclose this
information to any third party or use such
information except as expressly permitted herein.

Customer acknowledges that it is illegal and a
violation of this Agreement to copy or distribute
Course documentation, Online Training, SAP
Software download/online products, links, S-Users,
or passwords among non-licensed persons.

Customer acknowledges that SAP shall be entitled to
seek injunctive relief for any breach of this
agreement by Customer from which irreparable
harm would ensue.

In the event Customer breaches any provision of this
agreement and fails to cure such breach within a
reasonable time (in any case no more than ten (10)
days) after receipt of written notice from SAP, SAP
shall have the right to immediately terminate this
agreement\Order\Registration Form\Order Form
and Customer's license to use the products licensed
hereunder. Upon any such termination, Customer
shall immediately cease use of such products, delete
and destroy any tangible or electronic embodiments
of such information in its possession, and certify in
writing to SAP that the foregoing has been
completed.

AMENDMENT / UPDATE AND SUPPORT OF
CONTENT

SAP reserves the right to amend the content of any
Training Event without notice to Customer to correct
errors or where, at the sole discretion of SAP, such
amendment is deemed not to fundamentally change
the content of such Training Event. The Online
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11.4

115

11.6

12,

cobntopate  3akOHbl O 3aWuMTe  MpaB  Ha
WUHTENNEKTYyallbHYyt0  COBCTBEHHOCTb.  3aKasuuk
0653yeTcs TWATeNbHO OXPaHATb AOKYMEHTauuto no
DNEeKTPOHHOMY CeEMWHapy MU CeMuHapy,
NPpeaoCTaB/IEHHYD 3akasuuky WM  y4YacTHMKaM
Meponpustus, yTO6HI He [OMyCTUTb nx
HernpaBOMEpPHOE MUCMOo/b30BaHWe. 3aKasuunKy Bnpase

MCMNOMb30BaTb DNEKTPOHHbI CEMUMHaAPp,
nokyMeHTaumio no CemuHapy w [porpaMMmHoe
obecneyeHne SAP TONbKO B COBCTBEHHbIX

BHYTPEHHUX Lensax, B KOTOpbIX NpoBoantca CemMmnHap
M\ DNEKTPOHHbIA CeMUHap, U TONIbKO AN TexX
nny, KOTOpble YMOJIHOMOYEHbl Ha y4yacTue B
cooTBeTcTByoWEeM Meponpuatun. [porpaMMHoe
obecneueHne SAP, pokyMmeHTauus no CemuHapy u
DNEeKTPOHHbIN ceMunHap ABNSAOTCSA
KOHduaeHumanbHon nHdpopmauunen SAP, n 3akasumk
0653yeTcs He packpbiBaTb 3Ty MHGOpMaumMo nto6biM
TPETbUM NMLAM M HE UCMOJIb30BaTb 3TY MHMOpMaLUIO
B NobblXx uUensax, 3@  UCKAYEeHMeM  ABHO
pa3peLleHHbIX B HAaCcToALWMX YCIoBUSX.

3aKka3sumK cornawaeTcs C TeM, YTO KOMMpoBaHue U
pacnpocTpaHeHue fAokKyMmeHTauum no CeMmuHapy,
Kakon-nnbo 4yactm  DNEeKTPOHHOro  CeMuHapa,
MporpaMMHoro obecneyeHuns SAP/  oHnawH-
NpoOAYKTOB, CCbINIOK, S-nonb3oBaTenen (S-Users)
WIn naponen cpeanm HeynosIHOMOYEHHbIX vy
SABNAETCA HE3aKOHHbIM W SBASETCA  HapylweHueMm
3aka3umka HacToswero CornaweHums.

3aKkasumk npusHaeT, 4to SAP wnMeeT npaBo Ha
CcpeAcTBa MpaBOBOW 3awmTbl B ciay4dae nobbix
HapyweHnin HacTtosawero CornaweHus 3akasunmkom,
KOTOpble NoBfeKkyT 3a cobor HenonpasuMbIn yuepb.
B cnyyae ecnn 3akas3uuMk HapywaeTr ntobble
nonoxeHust Hactoswero CornaweHuss u He MoXeT
WCNpaBuUTb HapyweHne B TeyeHne PpasyMHOro
nepmoaa (HM B KakKOM ciy4vae He npesbliwatowero 10
(necAaTb) AHen) nocne NoJSlyYeHUs MUCbMEHHOMO
yBegomneHus ot SAP, SAP nMeeT npaBo HeEMeA/IeHHO
npekpaTnTb Aencreume HacToAwero
CornaweHus\3akasa\PerncrpaumoHHoro
3assneHmna\Jorosopa n npekpaTnTb npaso
3aka3suymKa Ha MUCrMosb30BaHME NPOAYKTOB, NMpaBa Ha
MCNoNb30BaHMe KOTOpbIX MpeaocTaBfsieTcs Mo
HacToswemy
CornaweHuto\3aka3sy\PermcrpaumoHHoOMy
3aasnennto\dorosopy. lMocne Takoro npekpaweHus
AencTBua  3akasunmk  06a3yeTcs  HeMeaneHHo
npekpaTtuTb MCMoJib30BaHMe MPOAYKTOB, yAanuUTb U
YHUUYTOXUTb MaTepuanbHble WIN  3NEeKTPOHHbIE
Konun nofobHom nHdbopMaummn, HaxoasLwmecs B ero
BNageHun, " HanpasuUTb SAP NMMCbMEHHOoEe
NoATBEPXAEHME O BbIMOSIHEHUM 3TUX AENCTBUN.

N3MmeHeHnsa/o6HoBNEeHnAa n noaaepxkKa
KOHTEeHTa
12.1. SAP ocraBnsieT 3a coboil NpaBO MU3MEHSATb

KOHTEHT nobbix MeponpusaTtuin 6e3
yBeaoMseHns 3akasumka o6 3ToM, 4TOoObl
ncnpasuTb owWnbKKN, a TakxKe B TeX caydasx,
Korga, no ycMmoTpeHuto SAP, Takue
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Training may be updated with new products or new
solution releases. The Customer's license is provided
for the Online Training in effect at the time of
Order\Registration form\Order Form placement. The
Customer is not entitled to any future product
releases but can elect to repurchase the new product
for an additional fee.

12.2  Support is available per the access confirmation in
the event an Online Training participant is having
difficulty with accessing the content only, but not for
questions about the SAP Software or other
consulting/training type advice. Coaching, training,
or ask-the-expert type support on SAP solutions or
solution releases is available separately from SAP

and may be offered for an additional fee.

12.3 The Online Training does not include access to

development or sandbox systems.
13. LEARNING HUB AND SAP LEARNING SYSTEM
ACCESS
Orders\order forms of Learning Hub and SAP Learning
System Access services are governed by the General Terms
and Conditions for SAP Cloud Services and the SAP Learning
Hub and SAP Learning System Access Supplement, which
can be found at http://www.sap.com/agreements (SAP
Cloud Services Customers > Find General Terms and
Conditions >Language: Russian > Country: Republic of
Kazakhstan; or SAP Cloud Services Customers > Find
Product  Supplement>Language:Russian > Country:
Republic of Kazakhstan).

14. CERTIFICATION

Orders\order forms for Certification Services are also
governed by the Conditions for Participation in SAP’s Global
Certification Program, a copy of which can be found at
http://www.sap.com/agreements (SAP Services > General
Terms and Conditions > SAP Training and Adoption -
Certification>Language:Russian > Country: Republic of
Kazakhstan), if applicable.

15. NOTICES

Any notice required or permitted to be given by either party
to the other under these terms and conditions shall be in
writing and delivered by hand or sent by post and addressed
to the other party at its respective address set forth herein

SAP Training and Adoption General Terms and Conditions (DUAL) ruKZ.v.9-2021

NCMNpaB/IEHNA HE ABNAOTCA CYLLECTBEHHbLIMMN
M3MEHEeHMAMM  KOHTeHTa  MeponpuaTuii.
KOHTEHT DNeKTpPOHHOro ceMuHapa MOXeT
6bITb  06HOBNEH nyTeM BbiNycKa HOBbIX
NPOAYKTOB W/IW HOBbIX Bepcun (penn3os)
peweHuin. NMpaBo 3aka3ynka B OTHOLUEHWUU
DNeKTPOHHOr0 CeEMUHapa AeNCTBUTENbHO Ha
MOMEHT odopMeHus
3akasza\PermcrpaumoHHoOro
3asasneHna\dorosopa. 3aka3umK He uMeeT
npasa Ha ntbble nocneayroLlmne BbIMYCKK
nNpoAyKTa, HO MOXEeT MOBTOPHO npuobpectn
npaBa Ha WCMNOSb30BaHWE TMpPoOAYKTa 3a
OOMOSIHUTENbHYO NNaTy.

Ecnn  yyacTHMK DneKTpPoOHHOro ceMuHapa
UCnblTbiBaeT NpobnemMbl WUCKAYUTENBHO C
[OCTYNOM K KOHTEHTY (HO He HyXAaeTcs B
nOoMOLWM B OTHOWEHWM WNCMOJIb30BaHUSA
MporpamMmMHoro obecneyeHns SAP nnun mHbix
COBEeTax/KOHCYNbTaunsax no cemuHapy), TO
eMy npepocTtaBnseTca nopAepxka Ans
NOATBEPXAEHUS pocryna. TpeHuHr,
MHCTPYKTaX N KOHCyNbTauuu crneumasncros
Nno peleHnsaM W penusam peweHun SAP
NpefoCcTaBNATCA B BWAE OKasaHua ycnyr
SAP oTaenbHO W MOryT npeanaratbcs 3a
AOMOJIHUTENIbHYIO NNaTy.

DNeKTPOHHbIN CEMUHAP He BKKOYaeT A0CTyn
K CMcTeMaM TeCTUpOBaHUS WUan pas3paboTku.

12.2.

12.3.

13. Learning Hub n SAP Learning System Access

3aka3sbi\gorosopbl Ha ycnyrm Learning Hub n SAP Learning
System Access perynupytotcs O6WMMK  yCNOBUSMU U
MOSIOXEHNAMMN no O6nayHbIM ycnyram SAP n
JONONHUTENBbHBIMU  YCITIOBUSAMWU N MOJTIOXKEHUAMUN SAP
Learning Hub n SAP Learning System Access, KoTopble
pasMelleHbl Mo aapecy http://www.sap.com/agreements
(SAP Cloud Customers > Find General Terms and Conditions
Language: Russian > Country: Republic of Kazakhstan; nn6o
Cloud Services Customers > Find Product Supplement
>Language:Russian > Country: Republic of Kazakhstan).

14. CepTudmkaums

3aka3bl\goroBopbl Ha Ycayru cepTudukaumm  Takxe
perynupytoTcs  YcnoBusMu  yyactma B [nobanbHoi
nporpamMme ceptudukaumm SAP, MOMOXEHUS KOTOPbIX
pa3melleHbl no agpecy http://www.sap.com/agreements
(SAP Services > General Terms and Conditions > SAP
Training and Adoption - Certification >Language:Russian >
Country: Republic of Kazakhstan), ecnu npuMeHumo.

15. YBenomseHun

Jliobble yBepomnenus, Tpebyemble uan paspelleHHble A
nogaun opHon CropoHon pAna gpyro  CTOpOHbI noO
HaCTOSALWMM YCNOBUAM, HEO6X0AMMO NoaaBaTb B MMCbMEHHOM
BWAE W [OCTaBNATb JIMYHO WAW B  BMAE MOYTOBOrO
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and\or in Order\Registration form\Order Form and shall be
deemed received on actual receipt.

16. SEVERABILITY.
AGREEMENT.

If any provision of these terms and conditions is held
by any competent authority to be invalid or
unenforceable in whole or in part, the validity of the
other provisions of these terms and conditions and
the remainder of the provision in question shall not
be affected thereby.

In the event of any discrepancy between English and
Russian versions, the Russian version shall prevail.

LANGUAGE OF THE

16.1.

16.2.

17.
17.1.

ENTIRE AGREEMENT

This Agreement constitutes the entire agreement
between the parties in connection with its subject
matter. No party has relied on any representation or
warranty except as expressly set out in this
Agreement and SAP and the Customer hereby agree
to submit to the exclusive jurisdiction of the
Specialized Interdistrict Economy Court of Almaty in
respect of any dispute in relation to this Agreement.

18. GOVERNING LAW
This Agreement shall be governed by and interpreted in
accordance with the laws of the Republic of Kazakhstan.

19. REGULATORY MATTERS
The SAP confidential information and any Deliverable
is subject to the export control laws of various
countries, including the laws of the United States and
Germany. Customer will not submit SAP Confidential
Information and any Deliverable to any government
agency for licensing consideration or other regulatory
approval without the prior written consent of SAP, and
will not export the confidential information and any
deliverable to countries, persons or entities if
prohibited by export laws.
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oTnpaefneHns, aapecoBaHHoro apyro CropoHe no

COOTBETCTBYHLLEMY aAapecy APYron CTOPOHbI, YKa3aHHOMY B

HacTosawmx Ycnoeuax wu\wnu 3akase\PerncrpaumoHHOM

3asBrieHMn\JoroBope, W CUYMTAOTCS MOJIYYEHHLIMU Ha

MOMEHT (haKTUUYECKOro NoayyeHus.

16. HepnencrBMTENbHOCTD NoOJIOXKEHUN. A3bIK

CornaweHwus.

16.1 Ecnu no peweHuio YrnosIHOMOYEHHOro opraHa Kakoe-
nnMbo nonoXxeHwe HacToAWwMX YCIoBWUI Mpu3HaeTcs
HeAENCTBUTENBHBIM WIN HE UMEKWMM HPUANYECKOn
CWU/ibl, TO 3TO He BAMSAET Ha AENCTBUTENBbHOCTb MPOYMX

MOJIOXEHUIN HaCToSAWMX YCNOBUN.

16.2 B cnydyae pacxoxgeHus Mexay TeKCTaMu Ha
AHINIMNCKOM N Ha PYCCKOM $13blKaxX TEKCT HA PpyCCKOM
SA3blKe UMeeT NMPENMYLLECTBEHHYIO CUNY.

17. MonHoTa cornaweHunsn

17.1 Hactosawee CornalwieHume CcocTaBAS€T MOJHbIA TEKCT

cornaweHus Mexay CTopoHamMm B OTHOLWEHWUMU
npeameta Cornawenusa. Hu ogHa wu3 CTopoH He
rnonaraetcsa Ha ob6s3aTenbCcTBa U rapaHTUM, NMOMUMO
TeX, KOTOpble B SBHOM BMAE U3/I0XKEHbI B HACTOSLLEM
CornaweHun, n B cryyae BO3HWUKHOBEHWS CMOPOB MO
HacToswemy  CornaweHnto SAP n  3akasuuk
HacToswmMM 06a3yl0TCa  yperynampoBatb UX B
CneunannsnpoBaHHOM MeXpPaMOHHOM 3KOHOMUYECKUM
cyne ropoga AnmaTsl.

18. NMpuMeHuMoe 3aKOHOAATENIbCTBO

Hactoswee CornaweHue peryanmpyetcs n MHTepnpeTupyeTcs

corfnacHo 3akoHoaaTenbCcTBy Pecnybnnku KasaxcraH.

19. BONPOCbLI MPABOBOIO PEryJINMPOBAHUA

B oTHOWeHNM KOHpUAeHUManbHON MHpopMauun SAP 1
nobbix Pe3ynbTtaTtoB yCnyr NpUMEHSIOTCS 3aKoHbl 06
3KCMNOPTHOM KOHTpPOJiIE pa3/InyHbIX CTpaH, BKK4as
3aKoHbl CoeanHeHHbIX LUTaTtoB AMepukn mn FepMaHuu.
3aKkasumk obsazsyetcs He nepepasaTtb
KoHdunaeHumanbHyto MHpopMaumto SAP n PesynbtaThl
yCnyr B Kakue-nimbo rocyaapCTBeHHble OpraHbl Ans
YTBEPXAEHUS NULUEH3NPOBAHUS UNU MOJTYYEHUST MHOMO
odmumanbHoro paspewenmss 6e3 npeaBapuUTeNbHOrO

MUCbMEHHOI0 cornacus SAP, a TakKxe He
3KCNOPTUPOBATb KOH(UAEHUMANbHYIO MHMOPMaUUIO ”
pe3ynbTaTbl YCAyr B CTpaHbl, (QU3NYECKUM WIn

opnandyecknMm nnuaM, 3SKCNOPT KOTOpPbIM 3anpelleH
COOTBETCTBYHOLWNM 3aKOHOA4ATE/IbCTBOM.
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