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Terms and Conditions for Participation 

SAP Certification Program 

 

1. DEFINITIONS 

1.1. “Certificate” means the digital SAP badge a candidate can claim after they have passed an SAP 

Certification Exam successfully.  

1.2. “Evidence” means information stored on the Certificate, which provides details of the SAP Certification 

Exam that the candidate has successfully passed.  

1.3. “Practical Assessment” means the validation method for a SAP Certification Exam consisting of one or 

more practical tests.  

1.4. “SAP Certification Exam” means SAP´s own developed test that need to be passed for a particular SAP 

Solution or Product. SAP Certification Exams are practical assessments that need to be completed and 

submitted within a given time.  

1.5. “SAP Certification Privacy Statement” means the statement issued by SAP in connection with the 

Certification Program, which sets out how personal data will be collected, used, and protected for purposes 

of certification, and that is located at https://learning.sap.com/about/legal/privacy.  

1.6. “SAP Certification Program” means SAP’s skill recognition program, that allows applicants to validate 

their skills from foundational to intermediate and advanced levels and to become a trusted SAP expert.  

1.7. “SAP Certification Requirements” means the requirements for each individual SAP Certification Exam, 

as listed on https://learning.sap.com/certifications.  

1.8. “Universal ID” means a single, lifelong user ID providing seamless access to a user's entitlements, a 

universal user profile, and self-service user management for accounts at SAP. 

 

2. REGULATIONS 

2.1. SAP Learning offerings may include one or several attempts to participate in an SAP Certification Exam.  

2.2. A one or multi-attempt certification subscription will be valid for 12 months from date of purchase with SAP.  

2.3. One or multi-attempt certification subscriptions are non-refundable once purchased and cannot be 

transferred to another Universal ID.  

2.4. Admission to the SAP Certification Exam is at SAP's sole discretion.  

2.5. In order to take an SAP Certification Exam a candidate needs to have an attempt and subscription that are 

still valid at the time the candidate is planning to take the SAP Certification Exam.  

2.6. SAP uses a third party as an exam delivery partner. SAP offers SAP Certification Exams for candidates to 

take remotely 

2.7. All candidates taking an SAP Certification Exam will need to have a verified Universal ID with a minimum 

of 2 valid e-mail addresses assigned.  

2.8. To ensure a high level of security throughout the testing experience, candidates will be monitored at all 

times subject to the protections in the SAP Certification Privacy Statement.  

2.9. Changes to SAP Certification Requirements or SAP Certification Program  

SAP may change the SAP Certification Requirements or the SAP Certification Program at any time without 

consultation or notice. Accordingly, it is the candidate’s responsibility to keep up to date with the 

requirements of the SAP Certification Program and to review the SAP Certification website regularly for 

changes. Such changes may include, without limitation: adding or deleting available Certifications and 

modifying Certification requirements; changing validation methods, changing objectives; changing content; 

https://learning.sap.com/about/legal/privacy
https://learning.sap.com/certifications
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changing passing score, changing item type; changing validity periods; retiring SAP Certification Exams; 

and publishing new SAP Certification Exams.  

3. EXAMS 

3.1. SAP will define and publish the scope to be covered by each SAP Certification Exam, which is subject to 

change by SAP without consultation or notice.  

3.2. SAP will define and publish the format and duration of the SAP Certification Exam, which are both subject 

to change by SAP without consultation or notice.  

3.3. For certain certifications, candidates may be required to complete assessments after the initial SAP 

Certification Exam in order to keep the SAP Certification valid.  

3.4. SAP reserves the right to limit in time the validity of a certification. The validity of a certification expires not 

later than the time at which SAP officially ends support of the release in question.  

3.5. SAP will define at SAP's discretion the releases for which SAP Certification Exams will be offered and their 

validity in time.  

3.6. SAP may offer a delta-exam to upgrade the certification for a particular release so that the certification is 

valid for the subsequent release. Delta-certification test candidates must be certified in a previous release 

to be eligible to participate in the delta release exam.  

4. EXAM RULES 

4.1.  The candidate should accept rules before starting the Exam.  

4.2. The candidate must complete the SAP Certification Exam alone and independently.  

4.3. The time available to candidates to complete the SAP Certification Exam is limited and cannot be 

interrupted.  

4.4. If a candidate disturbs the SAP Certification Exam or breaks any rule, that candidate will be excluded from 

the SAP Certification Exam immediately.  

5. ASSESSMENT AND EXAM RESULTS 

5.1. The SAP Certification Exam is assessed blind in accordance with general rules defined by SAP.  

5.2. Candidates are informed of their SAP Certification Exam result shortly after submitting their 

completed SAP Certification Exam. Candidates will be provided with an individual score. SAP will not 

provide results on question level.  

5.3. Candidates wishing to appeal their SAP Certification Exam result must lodge their appeal with SAP 

within 3 months after receipt of their SAP Certification Exam result. SAP will not review appeals lodged 

after such time. SAP has discretion to destroy any SAP Certification Exam-related documents or 

files 3 months after communication of the SAP Certification Exam result or once they are no 

longer required, whichever happens soonest. SAP will not grant insight into, or the right to review, or any 

other form of availability of the exam questions, tasks and answers, even in the case of a dispute or appeal.  

5.4. SAP will retain the SAP Certification Exam results in a database following completion of the SAP 

Certification Exam as described in the applicable data privacy statement, in order to be able to ascertain, 

if necessary, what certification a candidate holds and whether a candidate can be admitted to other SAP 

Certification Exams. SAP may also use the data held to provide targeted information to certified candidates 

and to enable candidates to retrieve specific information, all as specified in the SAP Certification Privacy 

Statement.  

5.5. For all new and updated certifications, successful candidates can claim a Certificate. After passing 

an SAP Certification Exam, a Certificate will be issued showing the date when the SAP Certification 

Exam was passed and the release of the SAP Certification Exam. The Certificate will also indicate the due 

date when this certificate is planned to expire.  

5.6. When the candidate passes a Specialist or Professional level SAP Certification Exam, the original 

associate level Certificate will be replaced and the history will be shown in the Evidence.  
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5.7. After being certified, candidates are required to keep their certification valid by passing the relevant follow-

on assessment(s) to stay certified.  

5.8. SAP Certification Exam passing scores are subject to change without consultation or notice. SAP has sole 

discretion to determine valid or relevant exam scores.  

6. RE-TAKE 

6.1. Unsuccessful candidates may re-take the same SAP Certification Exam subject to the 

limits outlined below.  

6.2. A candidate who has failed an SAP Certification Exam 4 times for the same version may 

not attempt that SAP Certification Exam version again.  

6.3. Certified candidates cannot re-take an SAP Certification Exam version for which they have been certified 

already.  

7. INFRINGEMENTS OF THE EXAM RULES 

7.1. List of consequences and actions for noncompliance: 

(a) Minor infringement. In the event of an infringement that SAP deems a minor infringement of the SAP 

Certification Exam rules, the SAP Certification Exam will be assessed as a "fail". The candidate may re-

take the SAP Certification Exam in accordance with the rules for re-take. 

(b) Serious infringement. In the event of an infringement that SAP deems a serious infringement of the SAP 

Certification Exam rules, all SAP certifications and Certificates that the candidate has previously been 

awarded will be invalidated and the candidate will be excluded from further SAP Certification Exams. 

Certificates will be revoked and the candidate must cease all use and display of them. 

(c) Proxy Testing. “Proxy Testing” is when somebody offers to take an SAP Certification Exam for another 

candidate. In case of Proxy Testing the candidate may be subject to further prosecution above and beyond 

those described as consequences for serious infringements. 

7.2. Notwithstanding any other remedies available to SAP, any infringement of copyright or other unlawful harm 

to SAP will be treated as a serious infringement of the SAP Certification Exam rules.  

7.3. SAP will have proper regard to its duty of fairness in deciding whether an infringement is serious or minor. 

The candidate concerned will receive a written notification.  

7.4. If SAP, for any reason and in its sole discretion, believes a candidate has violated the SAP Certification 

Exam rules/terms, or engaged in any fraudulent behavior or other possible misconduct, SAP reserves the 

right to assess the SAP Certification Exam as a "fail", revoke all already issued certifications and 

Certificates and/or exclude the candidate from further SAP Certification Exams. In case of illegal violations 

(for example: the use of another person’s identity) the candidate may be subject to further prosecution.  

7.5. Copying, publishing, disclosing, selling, offering to sell, posting, displaying, distributing in any way, or 

otherwise transferring, modifying, making derivative works of, reverse engineering, decompiling, 

disassembling, or translating any SAP Certification Exam or any part thereof, in any form or by any means, 

verbal or written is forbidden.  

7.6. Disseminating or disclosing actual SAP Certification Exam content by any means, including, but not 

limited to: web postings; formal or informal test preparation or discussion groups; chat 

rooms; forums; reconstruction through memorization; study guides; or any other method is forbidden.  

7.7. Seeking, obtaining or using unauthorized access to examination materials (examples include, but are not 

limited to: memorized material; actual SAP Certification Exam questions or tasks with or without 

answers or solutions; and any other unauthorized publication of SAP Certification Exam content) is 

forbidden.  

7.8. Engaging in any cheating activities or any other misconduct that could be considered as compromising the 

integrity, security, value or confidentiality of the SAP Certification Exam materials or the SAP Certification 

Program in any way is forbidden.  
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7.9. Falsifying, forging, altering or modifying SAP Certification Exam score reports, certificates, 

digital certificates or other documents to misrepresent certification status, or attempting to do so, is 

forbidden.  

7.10. Misrepresenting a candidate’s identity or impersonating another individual is forbidden, for example:  

a. Providing falsified information, documentation or statements as a means of a false identity, 

false address or solicitation of someone to take a test on another's behalf;  

b. Causing a disturbance of any kind while taking an examination;  

c. Giving, providing, receiving, obtaining or accepting unauthorized and improper assistance during the 

examination or attempting to do so.  

7.11. Violating any SAP policy or SAP Certification Exam agreement is forbidden.  

7.12. Failing to adhere to any SAP or test delivery partner’s policy, procedure, rule, or instruction will be treated 

as misconduct and is forbidden.  

7.13. Misuse or disclosure to another person of: SAP Universal ID credentials; member site username and/or 

password; or any other certification program identities, is forbidden.  

7.14. Data Forensics  

SAP may use data forensics as a basis for appropriate action and enforcement. As such, SAP 

may cancel SAP Certification Exam scores, revoke certifications, ban candidates, and take other similar 

measures to protect and maintain the integrity of SAP´s Certification Program.  

7.15. Video Recording 

SAP may use video recordings as part of exams taken remotely. Remote candidates are required to have 

a working front-facing webcam in operation whilst taking the exam. SAP may access the webcam to 

record the candidate during the exam process (registration/setup; whilst taking the exam; and 

shutdown). In the event that the examiner or exam supervisor notes suspicious behavior, the recording 

may be reviewed for infringements of the exam rules. Recordings are retained by SAP for a period of 3 

months after completion of the exam, to mirror the time period in which candidates are able to appeal 

their SAP Certification Exam result.  

8. CONFIDENTIALITY 

8.1. SAP Certification Exam materials (including, without limitation: questions and answers; tasks; format; 

length; duration; and number of SAP Certification Exam sections and/or questions; or any communication 

related to the SAP Certification Exam are SAP confidential and proprietary information. 

8.2. SAP Certification Exam materials are the exclusive property of SAP and are protected by international 

intellectual property laws. SAP retains all rights, title and interest in and to all Certifications, Programs, 

Confidential Information and related information and all copyrights, patent rights, trademark rights and other 

proprietary rights therein. All rights in SAP Proprietary Information are expressly reserved to SAP. 

8.3. SAP Certification Exam materials are made available solely for the purpose of testing candidates’ 

knowledge and competency in the SAP Certification Exam subject matter. 

8.4. Any disclosure is strictly and expressly prohibited (in whole or in part, in any form or by any means, oral or 

written, electronic or mechanical, for any purpose to any person(s), including to an SAP employee not 

affiliated with the SAP Certification Program. 

8.5. Certificates 

Certificate graphics and template information are SAP confidential and proprietary information. SAP can 

expire, extend or revoke already issued Certificates at any time, for any reason at SAP’s sole discretion. 

8.6. Confidentiality obligations shall survive termination of the underlying agreement governing SAP and the 

candidate. 
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9. EXCLUSION OF OTHER TERMS 

These conditions can only be amended by SAP. SAP's failure to expressly reject a proposed change or addition 

will not be construed as SAP's acceptance of the change or addition. 


