GENERAL TERMS AND CONDITIONS FOR SAP DIGITAL INTERCONNECT SERVICES (“GTC”)
SAP DIGITAL INTERCONNECT %2 — sk BiEd: (UL T8 IGTC )

1. DEFINITIONS
BHAER
Capitalized terms are defined in the Glossary.
RESFAF TR HIE K,

2. SUPPLY OF DIGITAL INTERCONNECT SERVICE AND RESTRICTIONS
DIGITAL INTERCONNECT JIR#; it i 52 R il
2.1 Supply of Digital Interconnect Service.
Digital Interconnect [R#&RIHLIE,
Subject to the terms of the Agreement, SAP will make the Digital Interconnect Service available
to Customer.
RIBA G, SAP 5=t Digital Interconnect IRGHEEF,
2.2 Grant of Rights.
R ELHEF,
SAP grants to Customer a non-exclusive and non-transferable right to use the Digital Interconnect
Service and Documentation as permitted under the Agreement solely for the Customer’s internal
business operations.
SAP ¥zl B —JEHE 0 R k> HER), fSRIEAKM A Digital Interconnect IRFESELSCH:, EREANER
AR T &,
2.3 Acceptable Use Policy.
AR A FBOR,
With respect to the Digital Interconnect Service, Customer shall not:
¥ Digital Interconnect iR%, FFEAREHELL T -

(a) disassemble, decompile, reverse-engineer, copy, translate or make derivative works,
BOHHGE, fRfm. ETROmIR R LA, SR, EEES B ENT AR,

(b) transmit any content or data that is unlawful or infringes any intellectual property rights,
or
EETATIEE AR SRR s iR E AT M ERNA TR ER, g

(c) circumvent or endanger its operation or security.

KBSl fo s e e e,
2.4 Monitoring.
BE,
SAP may, but is under no obligation to, monitor use of the Digital Interconnect Service (only to
the extent allowed by applicable law) to:
TE ST AR #E R, SAP MEB(AGEE Digital Interconnect [R& 2 H, LIk TFIBRY
(a) comply with applicable law, regulation, or other governmental request or order including
disclosing Customer Data in accordance with such law, regulation, request or order;
WA R, RS BON B R e, SRR Rl s, i, ZEoRdmn iR g P E R
(b) ensure Customer’s compliance with the Agreement;
REFESTEK
(c) protect the integrity of its systems and networks and those of its suppliers;
PREEH R BLERE 2 se B, DL R RS SR B B 2 SE R
(d) as necessary to provide the Digital Interconnect Service; or
it Digital Interconnect ARFGFTMEE 2 BB © &
(e) as otherwise approved or requested by Customer.

HA 75 8% B Rt aiah ki B
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2.5 Compliance. Customer shall promptly provide any information as SAP may request relating to

Customer Data or Customer’s use of the Digital Interconnect Service:
EHME,  # SAP FERIBHCARIZ B klei % EE R Digital Interconnect iR &R, A% F ESLRNEM T
HIAARR Z AT &R -
(a) to determine Customer’s compliance with the Agreement, and
R P REETERNZEM, Sk
(b) in response to any request made by any regulatory or governmental, legal or statutory
body.
BB TANE S BBUR ., SLIESRE B B 2 AT R 2 &R,

2.6 Operating Instructions. Customer shall comply, and use the Digital Interconnect Service in
accordance, with the operating guidelines and policies as SAP may provide to Customer from time
to time or as otherwise set out in the Agreement.

BIEHR,  #H¥ SAP RERFTRBIRULE P 2 BRI BECR, st MRS, &P BN LSBT 48 6
Digital Interconnect k7%,
2.7 Suspension of Digital Interconnect Service.
Digital Interconnect JR&ERF Ik,
SAP may suspend use of the Digital Interconnect Service:
TETHINETE, SAP 451k Digital Interconnect AR#EZ1E M -

(a) as necessary to comply with applicable law or regulation;
ST A R R T LB

(b) to perform maintenance (whether planned or emergency) or repair to the SAP Network;
AT SAP HEIKHEE (RandlaT rOMEE s B THERE ) s iEE SAP MK ;

(c) if the use poses a threat to the integrity or continued operation of the SAP Network or

any part of it;
7B SAP M8 sl HATATER oy 2 SERE M s R E R sl

(d) if the use is in breach of the Agreement or otherwise exposes SAP to legal liability; or
R RGER AR, S SAP AL EL B ; 5
(e) if SAP is unable to provide the Digital Interconnect Service due to a termination or

alteration of SAP’s relationship with any third party or the termination or suspension of
any license or authorization necessary to provide the Digital Interconnect Service.
FIR SAP BLTAn 55 = 5 2 itk b oeidise, si[R#Eflt Digital Interconnect RESHTY T2 AT+
SRR B g ik, B SAP ik Digital Interconnect IR¥ 2 1%,
SAP will promptly notify (email permitted) Customer of the suspension. SAP will resume the
Digital Interconnect Service once the cause of the suspension has been remedied, provided that
if a suspension is due to Customer’s actions or inactions, SAP will resume the Digital Interconnect
Service once Customer has remedied the cause of the suspension and Customer will pay any
applicable reconnection charge or, if no charge is specified, Customer shall reimburse SAP for all
reasonable costs and expenses incurred by SAP in resuming the Digital Interconnect Service and
further provided that SAP may terminate the Agreement if Customer does not remedy the cause
of the suspension within thirty (30) days.
SAP W rRIEA R P AR LIRS RS (FTULE - REE), & Bl dr i ek, SAP & SLRIIRE
Digital Interconnect iR 2 ; B ILARRE P ZEHEAELFTE, SAP §REFMfGL IFmik,
SLAMRE Digital Interconnect IR M, &®FEINESAHEMTHREM EINERE H, SR REAE AR, &
FHegt SAP %118 Digital Interconnect IR# i 4w —UI A B AR E ], ¥ SAP #1THi{E, HEEFER
A=+ (30) HAMBGEEHIEERE, SAP S 1EEK,
2.8 Third Party Web Services.
% =75 Web R%,
The Digital Interconnect Service may include integrations with web services made available by
third parties (other than SAP SE or its Affiliates) that are accessed through the Digital Interconnect

SAP Digital Interconnect Services General Terms and Conditions (DUAL) zhTW.v.7-2018 Page 2 of 17



Service and subject to terms and conditions with those third parties. These third party web
services are not part of the Digital Interconnect Service and the Agreement does not apply to
them.
Digital Interconnect IRBE FIREHE &% =5 (A& SAP SE s HEIfR{E3) prigdt, %@ Digital
Interconnect IREFELC Web AR, HEWMSTEH = kst k% =7 Web AR#EIEH Digital
Interconnect IR 2 —&B, IR AREKIPTHLHL,

2.9 Mobile Access to Digital Interconnect Service.
¥ Digital Interconnect R 241TEITEEL
Customer may access certain Digital Interconnect Services through mobile applications obtained
from third-party websites such as Android or Apple app store. The use of mobile applications
may be governed by the terms and conditions presented upon download/access to the mobile
application and not by the terms of the Agreement.
FEEFESE=J749uk - 41 Android =¢ Apple -2 App store - UG {TEIEREZIL A B HFIE Digital
Interconnect g7 - &= N/ FFHGZITEIE AR - T HER R ReE - AIEE A IS TEhE A E =
2R R BRI R AR EEI R -

3. SAP RESPONSIBILITIES

SAP 2 EfE

3.1 Provisioning.

3=

SAP provides access to the Digital Interconnect Service as described in the Agreement.

SAP {KAA KGRt Digital Interconnect IRi% 2 fEHHERR,

3.2 Support.

X,

SAP provides support for the Digital Interconnect Service as referenced in the Order Form.

SAP {KETHE ¥ rFeifit Digital Interconnect i< X1,

3.3 Security.

T,

SAP uses reasonable security technologies in providing the Digital Interconnect Service.

SAP #2ff: Digital Interconnect IR#5HE, Ml & BRAZE 2RI,

3.4 Modifications.

&%,

(a) The Digital Interconnect Service and SAP Policies may be modified by SAP. SAP will inform
Customer of modifications by email, the support portal, release notes, Documentation or
the Digital Interconnect Service. The information will be delivered by email if the
modification is not solely an enhancement. Modifications may include optional new
features for the Digital Interconnect Service, which Customer may use subject to the then-
current Supplement and Documentation.

SAP 13& Digital Interconnect AR5l SAP BUR, SAP il Eff, S A DfEs, 317
&k, 3k Digital Interconnect IR, WK FENRER, & EQABEASME AR AIETRIREEE,
SAP JEH R E T B EEEUWE N, EWARR RS Digital Interconnect IREHIERAHTHEE, &
B, (HIHESz 5 R iR BT A Al I 4 3k B SRR A,

(b) If Customer establishes that a modification by SAP causes a materially adverse impact on
Customer’s use of the Digital Interconnect Service and is not reasonably acceptable to
Customer for legitimate business reasons, Customer may terminate its access to the
affected Digital Interconnect Service by providing written notice to SAP within thirty (30)
days of such modification.

BREPMR SAP #IT2&tk, #EF#EMH Digital Interconnect IRES &R E R AFIFE, HEFEMD
HAEEGRBMEGHES 2, AEPAKILFIFEY Digital Interconnect Ik¥, K% L
kgt =+ (30) AR, EHmisEE SAP,
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3.5 Excluded Events.
BEBRTES MO EAE,
Notwithstanding any provision to the contrary in the Agreement, SAP shall not be liable for any
failure to perform or any delay in performing an obligation under the Agreement if such failure or
delay arises as a result of or in connection with the occurrence of an Excluded Event.
FE(E B PTG R A SORLE, 35 AR PERRTEAN R S T S BRI A BT B E1T - SAP AT A
B BILRIBITENRELHRAET,

3.6 Analyses.
5347,
SAP or its Affiliates may use anonymous information relating to use of the Digital Interconnect
Service to prepare analyses. Analyses do not contain Customer’s Confidential Information.
Examples of analyses include: optimizing resources and support; research and development;
verification of security and data integrity; and internal demand planning.
SAP B H: B 215 FH Digital Interconnect IR 2 HHEEL G, DIEMOIESE, S ERAE
FEEMBEEER, B aE RIS E R PFJRELRR S ; BRss e PR LR e M DU D
R,

4, CUSTOMER RESPONSIBILITIES AND CUSTOMER DATA

EEEEREFER

4.1 Customer Obligations.

EP &Y,

Customer shall:

HPIEA THIHIE

(a) comply with all laws and regulations applicable to it in connection with the Customer Data
and Customer’s use of the Digital Interconnect Service.

ST R & BB RN % B4 A Digital Interconnect ARFSHIFTA 15 M &,

(b) continue to obtain all necessary permits, consents, rights, authorizations, or certifications
for its use of the Digital Interconnect Service, including, but not limited to, any material
transmitted as part of that use; and
MAEBUSITA LB, RIE, MR, REfREEEs, LMEA Digital Interconnect IR¥, W&E{EAR
FMETERE A T EE 2 &8 Dk

(c) immediately comply with such directions and/or orders as may be issued from time to time
by a governmental or regulatory authority in relation to the Customer Data or its use of
the Digital Interconnect Service and shall fully cooperate with SAP’s request for assistance
in conforming the Digital Interconnect Service to any new requirements or determinations.
BT B A R 1 B kel % A Digital Interconnect IR, HMTAnI ez 48 7~ Fn/ B a4 i
, B ESI RS TRZ e/ giamay, HIEsE2RlA SAP 3R, b SAP f§:8 Digital Interconnect
R BATA T B R B R i

4.2 Customer Data.

EFR&EEL

Customer is solely responsible for all Customer Data. Customer acknowledges that neither SAP,

its Affiliates, nor their respective suppliers exercise any control over Customer Data, and act as

a mere or passive conduit in transmitting and handling Customer Data. Customer grants to SAP

(including its Affiliates and subcontractors) a nonexclusive, worldwide right to use Customer Data

to provide and support the Digital Interconnect Service as stated in the Agreement.

RPEHFTARFERERAT, KPRIAR, Rin SAP. SAP BtR{EESUEMIHRIMLER, BRGEE

FE BT e, IR R AL P R P R SR SO E S, B RE SAP (T KRR e g

SEp) —IERE, RERMEZHER], RESKFTETR, HHEFERHRILEL S 8 Digital Interconnect .
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4.3 Personal Data.
B NEEL
Customer will collect and maintain all personal data contained in the Customer Data, and all
required consents associated with such Customer Data, in compliance with applicable data privacy
and protection laws.
% P RS A R R AL AR A R R VS, AR E R P S R T S T A MG R, DB R P
EEHHERA 2 BT A LB,

4.4 Co-operation
A1E
The Customer shall reasonably co-operate with SAP in SAP’s supply of a Service, including any
diagnostic or other maintenance or upgrade activities.
1£ SAP B - BFELLGE B SAP &1F, G1ERA TS T 52 s H g s TS B,

4.5 Security.
e,
Customer will maintain reasonable security standards to protect the SAP Network from
unauthorized access, including, but not limited to, protecting Customer’s passwords from being
disclosed to or accessed by third parties. Customer shall immediately inform SAP if the Customer
becomes aware of any possible or actual unauthorized use, misuse or access of the Digital
Interconnect Service.
BRI SPRI A AE e, [ IRt RIS REAF L SAP 8RS, & (HARRRRABS L% B 2 iR IR A 25 = 7 5 i
B=HFIN, EHRPAIML TR RE s B A 2 RIFREME A . A s ¥ Digital Interconnect R¥5ZFHY,
& FRESLHNE D SAP,

4.6 Disaster Recovery.
KBRER,
Customer is solely responsible for all disaster recovery, business continuity and back up
arrangements in respect of its own equipment and all of its Customer Data.
RN ELK B RRAR BT R % PRI 2 TR R 1EIR, BB 2, &P EAEYBATE,

5. FEES AND TAXES
% FEREA

5.1 Fees and Payment.
% BLATR,
Customer will pay fees as stated in the Order Form. For nonpayment, SAP may, after prior
written notice, suspend Customer’s use of the Digital Interconnect Service until payment is made.
Customer cannot withhold, reduce or set-off fees owed during the Term.
FPEKGTIEEETHAS B,  HARMNEEY, SAP S FERTEmEmE, TI&F ¥ Digital Interconnect
R, EREPMAFEAIE, KRG - BotdGs e HM 2 B,

5.2 Taxes.
Wi,
Fees and other charges imposed under an Order Form will not include taxes, all of which will be
for Customer’s account. Customer is responsible for all taxes, other than SAP’s income and payroll
taxes. Customer must provide to SAP any direct pay permits or valid tax-exempt certificates
prior to signing an Order Form. If SAP is required to pay taxes (other than its income and payroll
taxes), Customer will reimburse SAP for those amounts and indemnify SAP for any taxes and
related costs paid or payable by SAP attributable to those taxes.
(AT B2 2 R Hoft FE R ARG, ZRITESHEF ST, FE AT SAP AL FHE RSN ZFT
R, HEITM¥E .2, B XAEN SAP fREEFTH EHEM R IR iBiE, & SAP TR
(FEHBARKEIFER), MIEFEE SAP EEFESKH, WHilE SAP K LBARMIART ST 8 MERT 2 B B
ok it N
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5.3 Set-off.
I,
SAP may, without notice to the Customer, set-off any sums owed by the Customer under this
Agreement and/or any other agreement with SAP against any sums owed by SAP to Customer
regardless of the place of payment or currency of such obligations.
REARGKIN/E HALEL SAP #ET 2649, SAP HLMEMIEBIE R 2 B AN SAP $E PR 2 E A

B, HIEFUEMER, ISR IRE TR Ak Bl s 2 (],
6. TERM AND TERMINATION

HIRFn#E L
6.1 Term.

HIF.

The Term is as stated in the Order Form.
HATRERAKET i BE T oL
6.2 Termination by Either Party.

BHKIL,

A party may terminate the Agreement:

— A IR ERIZETE

(a) upon thirty (30) days written notice of the other party’s material breach unless the breach
is remedied during that thirty-day period;
DLt Rl s — 7 A% =1 (30) H, (HELERNTE F7EZ I M A A EE R

(b) as permitted under Sections 3.4(b), 7.3(b), or 8.1(c) (with termination effective thirty
(30) days after receipt of notice in each of these cases); or
K 3.4(b) fi&. % 7.3(b) RaZE 8.1(c) M&PTFF (B Lab&1EH, Blo@Eintz =+ (30) H, ik
EAER) ;B

(c) immediately if the other party files for bankruptcy, becomes insolvent, or makes an
assignment for the benefit of creditors, or otherwise materially breaches Sections 11 or
13.6.

A HRINEEWRGE, BEMGEY), SCAERAFRSERERER], sl U mE R L 11 fRE
% 13.6 fRHE, RIRSZAR Ik,
6.3 Termination by SAP.

SAP & 125/,

In addition to the termination rights set out in Section 6.2, SAP may also terminate the Agreement

or any Digital Interconnect Service at any time:

BREE 6.2 MR &1L RESL, SAP JRGR NAIIER, KERHE L& E(T(T Digital Interconnect iR#% :

(a) upon any termination of a network operator, third-party subcontractor, supplier, or
interconnected carrier relationship with SAP or the discontinuance of support for equipment
or a component of service necessary for SAP to provide the Digital Interconnect Service;
JLHEEEE R, BB =55 and, MER SO AR 2 BIE L B SAP & LRIk ZIEY, SuFL3E
SAP #fit Digital Interconnect % AT B2 s s ok ;

(b) upon any legal, regulatory or governmental prohibition or limitation affecting the Digital
Interconnect Service; or
MEATIER |, B MR s BT 2 25 1R s[RIl 5228 Digital Interconnect R Z I ; 8¢

(c) upon the termination or expiry of any license necessary to provide the Digital Interconnect
Service.
fE{i#2fk Digital Interconnect ARFSHTMEE 2 20, & IEsi B2 1,

6.4 Effect of Expiration or Termination.

B L 2 BT,

Upon the effective date of expiration or termination of the Agreement:

BASHRIBI BB RE
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(a) Customer’s right to use the Digital Interconnect Service and all SAP Confidential
Information will end;
% P Digital Interconnect IREFIFTH SAP K& & A RERRIS H 1k ;

(b) SAP will cease providing the applicable Digital Interconnect Service;
SAP =12 (4LE A9 Digital Interconnect fiRFs ;
(c) Confidential Information of the disclosing party will be returned or destroyed as required

by the disclosing party;
1REE )7 < B G RNPHK I 5 5 i BRI dBh 5

(d) Customer shall promptly pay to SAP all outstanding amounts due under the Agreement;
and
NARGHKIREBIH M ARAE 2 HH, FPMESLAISfS SAP ;

(e) termination or expiration of the Agreement does not affect other agreements between the
parties.

WEASEH & $4 LE BB AN AR B 2 Hoph 549,
6.5 Survival.
R,
Sections 1, 2.4, 2.5, 5, 6.4, 6.5, 8, 9, 10, 11, and 12 will survive the expiration or termination
of the Agreement.
AERBIHERM IR, 1Mk 5 2.4 &, 5 2.5 6. 5 5 1%, 5 6.4 f&. % 6.5 &, 5 8 k. & 9 k.
55 10 i, 55 11 fRELES 12 (R AEIEA 2L

7. WARRANTIES
g
7.1 Compliance with Law.
EHEE,
SAP warrants its current and continuing compliance with all laws and regulations applicable to it
in connection with the operation of SAP’s business as it relates to the Digital Interconnect Service.
SAP (R385 pifi sy Bl SAP #24t Digital Interconnect IR~ 5 AR 2 A B AR HERE,
7.2 Good Industry Practices.
B R A,
SAP warrants that it will provide the Digital Interconnect Service:
SAP {25 Hi Mt Digital Interconnect IRF%H;

(a) in substantial conformance with the Documentation; and
JEfe B SR BE 5 A
(b) with the degree of skill and care reasonably expected from a skilled and experienced global

supplier of services substantially similar to the nature and complexity of the Digital
Interconnect Service.
DIARFS & AE B eV E L Digital Interconnect ARES. BERSiZEHRE. FEBR S s o RERARE
R 2 ERTE, ARSI AL RS A PR, SRR E SRR, WMIE AR E R B
7.3 Remedy.

kL el

Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under

Section 7.2 will be:

R 7.2 fR2HE, BEMW—, SBEOME KL SAP EKRBEN ST EFETMT

(a) the re-performance of the deficient Digital Interconnect Service, and
EHTEITRA A BIERY Digital Interconnect fIR¥% ; H

(b) if SAP fails to re-perform, Customer may terminate the affected Digital Interconnect
Service. Any termination must occur within three (3) months of SAP’s failure to re-
perform.

B SAP HEVEEBETT, BPAKIEZEE., Digital Interconnect JR%, MR IE MR SAP AHE
BT A= (3) fH RIEHHEE,
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7.4 Warranty Exclusions.
PR BRAMEK,
The warranties in Section 7.2 will not apply if:
5 7.2 WRTE 2 RFEAE R TG
(a) the Digital Interconnect Service is not used in accordance with the Agreement or
Documentation;
FARPEA A K8 5 A Digital Interconnect iK% ;

(b) any non-conformity is caused by Customer, or by any product or service not provided by
SAP; or
EAEFATIFE R & FBIE SAP BEMEIRE ; 5

(c) the Digital Interconnect Service was provided for no fee.

¥4 f Digital Interconnect k¥,

7.5 Disclaimer.
HEEY,
Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter,
including the merchantability, suitability, originality, or fitness for a particular use or purpose,
non-infringement or results to be derived from the use of or integration with any products or
services provided under the Agreement, or that the operation of any products or services will be
secure, uninterrupted or error free. Customer agrees that it is not relying on delivery of future
functionality, public comments or advertising of SAP or product roadmaps in entering into the
Agreement. Customer acknowledges that (i) the Digital Interconnect Service has not been
specifically designed to meet its and/or any of its customer’s or end-user’s individual
requirements; and (ii) the Digital Interconnect Service will not be error-free, uninterrupted, free
from unauthorized access (including third party hackers or denial of service attacks). Except as
expressly stated in this Agreement, the Digital Interconnect Service is provided on an ‘as is’ and
‘as available’ basis.
BRAEFI M ESL, SAP Fnor @ rai A & BT H R TR, FoR, B S 7 20h0 8 B s iE 1R,
CFEEARR A 0, AmEtE, AIE., FREHRS BB, NMEESTEA S E SR ARSI, B
SR R T E A DI R, BUTMEREREHIEER 2T 5, REHREEREATMEE, FPERE, HF
FTARNEIEEE A R A A 2 The, RIS SAP AR KR E RS EMLER, P RIAE : (i)
Digital Interconnect ARISEIEE 47T A g RFn/si % B ol — i A& 2 @RI ZRk kst ; A (ii) Digital
Interconnect JIRFWIF SRR RN, REEREHETFR (D5 B BB S MEIRG 2K %), BRIERS
FIBASCHE, 7RI Digital Interconnect RFSHEKR THRML) B THAHREE) $24L,

8. THIRD PARTY CLAIMS
EB=FHEE
8.1 Claims Brought Against Customer.

BEFRHZER,

(a) SAP will defend Customer against claims brought against Customer by any third party
alleging that Customer’'s use of the Digital Interconnect Service infringes or
misappropriates a patent claim, copyright, or trade secret right. SAP will indemnify
Customer against all damages finally awarded against Customer (or the amount of any
settlement SAP enters into) with respect to these claims.

AT =07 EIER B4 1 Digital Interconnect RFsHF, (RI0sE FLEFINE, & EMis &
HE, MEEFRHNEIE, SAP JEAKFHAEL, SAP JEt LR FiRmEFIMERE P REAIEZ T AERE
WEE 4 (F0 SAP ZRHI AT FIfiE 48,

(b) SAP’s obligations under Section 8.1 will not apply if the claim results from (i) Customer’s
breach of the Agreement; (ii) use of the Digital Interconnect Service in conjunction with
any product or service not provided by SAP, or (iii) use of the Digital Interconnect Service
provided for no fee.
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(i) BREKEGRZHE ; 8 (i) BYT(AFE SAP 1Rt > E sk iRgss & H Digital Interconnect

; 3 (i) fu 8 Digital Interconnect iR, Frik/E28%, SAP BEAEYEEE 8.1 & NAUT(TR
o

(c) In the event a claim described in Section 8.1(a) is made or likely to be made, SAP may (i)
procure for Customer the right to continue using the Digital Interconnect Service under
the terms of the Agreement, or (ii) replace or modify the Digital Interconnect Service to
be non-infringing without material decrease in functionality. If these options are not
reasonably available, SAP or Customer may terminate Customer’s access to the affected
Digital Interconnect Service upon written notice to the other.
BTN 8.1(a) &2 £k, SrRefR R, Al SAP 15 @ (i) A& P BUSHERE K &R
Digital Interconnect IREZ#HEF] ; s (i) AREEFE RV REDREZ iR T, HfREf&k Digital
Interconnect AR%, fEHEAIEEME, i BIRREESEAS A, SAP si& BRI 5 88
AT, KRIERFE % Digital Interconnect AR 2 17HL,

8.2 Third Party Claim Procedure.

B=FEERR,

(a) Customer will timely notify SAP in writing of any claim.
AT RGN, &P R LIE B SAP,

(b) SAP will have the right to fully control the defense (and SAP shall be free to delegate such
claim to its third party insurer or indemnifier).
SAP I REARERER B ke i (H SAP 15 B MR = 5 rbe AN S8 AETTHURE).

(c) Customer shall fully cooperate in the defense of such claim and shall not undertake any
action that is prejudicial to SAP’s rights.
KEREAR AT LR FiRZ PR, ERERIBL T AR SAP HERIZ1T 4.

(d) The Customer shall not undertake any action in response to any infringement or
misappropriation, or alleged infringement or misappropriation that is prejudicial to SAP’s
rights.

EMTATR RSO AT, SR = FirE MRS A E, B NEEEERRTUEHE SAP #EF
HTATT THED,
8.3 Exclusive Remedy.
ME— AR

The provisions of Section 8 state the sole, exclusive, and entire liability of SAP, its Affiliates, and
subcontractors to Customer, and is Customer’s sole remedy, with respect to third party claims
and to the infringement or misappropriation of third party intellectual property rights.

9 8 R Z G SAP, HEIRMIER S AIGE R K FME—, SHEMAMEL, WS E =FEEIK
RIS HFE = A EMER, HEHER ZME—HifE,

9. LIMITATION OF LIABILITY
HEAERRH]
9.1 Unlimited Liability.
EREE,
Neither party will exclude or limit its liability for damages resulting from:
R THIRRE TS HERERT, T—F T SHERSRE 2
(@) SAP’s obligations under Section 8.1(a);
SAP {5 8.1(a) IGEAMNEE ;

(b) Customer’s obligations under any Indemnity;
HEEEEE T 255
(c) unauthorized use or disclosure of Confidential Information;
AT A B R A
(d) death or bodily injury arising from either party’s gross negligence or willful misconduct;

WE— T ERBREMERNETHERATET
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9.2

9.3

9.4

10.

10.1

(e) any failure by Customer to pay any fees due under the Agreement; or
KB RIEARE K SAHEMERAEA ; 5

(f) any liability that cannot be excluded or limited by applicable law.

IRIBATAE VA,  MEEPERE RS2 AT B AT

Liability Cap.

EfELERR,

Subject to Sections 9.1 and 9.3, under no circumstances and regardless of the nature of the claim

shall the maximum aggregate liability of either party (or its respective Affiliates or SAP’s

subcontractors) to the other party or its Affiliates or any other person or entity (howsoever
arising) under or in connection with this Agreement for all events (or series of connected events)
arising in any twelve (12) month period exceed the total fees paid for the applicable Digital

Interconnect Service directly causing the damage for that twelve (12) month period. Any “twelve

(12) month period” commences on the Term start date or any of its yearly anniversaries.

RIS 9.1 KB 9.3 &, TEARGHKUELM+Z (12) d A WIMRZHTAF4 (—RIMEEFE) b, 51

— T2 BfREZES SAP /3 0lmE, BG5S FIR BT A A SR, RS

WEARGHRA T BT, RS AEE A0, BARRYTE R, EEER T, HETEEZ o RS

ABBERE . (12) 8 A WA, SEEEERkiE®E <@ A Digital Interconnect IREFT AT &M, (B [+

Z(12) @A ) iR, RIS AR T2 B R A,

Exclusion of Damages.

HERIMEK,

Subject to Section 9.1:

R 9.1 1k -

(a) neither party (nor its respective Affiliates or SAP’s subcontractors) will be liable to the

other party or its Affiliates or any other person or entity for (A)(i) any loss or inaccuracy
of data, (ii) loss of profits, (iii) loss of business, (iv) loss resulting from business disruption,
(v) loss of contracts, (vi) loss of revenue, (vii) loss of anticipated savings, (viii) loss of
goodwill, (ix) loss of reputation, (regardless of whether these types of loss or damage
listed in this sub-clause (A) are direct, indirect, special or consequential); or (B) any
special, incidental, consequential, or indirect damages or for exemplary or punitive
damages;
S TIEE, T—F (SHAERFREES SAP /0 Erg) B S5 s H BAR A 3k H b A 2 B
BHEET  (A)() MATEERERE AR, (i) FHMBEL, (i) EHHEL, (iv) EBTPEPTHEs 8
Ko (v) ERAKBEE . (vi) WAL, (vil) THEHERZHEL, (vill) 8RR, (ix) FEHEL (L
WHA TR (A) ZBRRSHRERR, HiEdE, WP FekeftbEss e, FR) ; 8¢ (B) EMTFesk, &
B, DR AR kR R T el R M B RS M R

(b) SAP will not be liable for any damages caused by any Digital Interconnect Service provided
for no fee.

R{Efsa%; Digital Interconnect ARG HTE 2 (L5, SAP ¥ RAH,

Risk Allocation.

JR\ % 53 B

The Agreement allocates the risks between SAP and Customer. The fees for the Digital

Interconnect Service reflect this allocation of risk and limitations of liability.

AHIBL SAP Bz B2 ik, Digital Interconnect RS % A 5 i i — R 3 Bie K 35 AR PR,

INTELLECTUAL PROPERTY RIGHTS

ERMERE

SAP Ownership.

SAP FiE#,

SAP, its Affiliates or licensors own all intellectual property rights in and related to the Digital
Interconnect Service, Documentation, design contributions, related knowledge or processes, and
any derivative works of them. All rights not expressly granted to Customer are reserved to SAP,
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its Affiliates and its licensors.
SAP. HBAMRM e A#EA Digital Interconnect IR%. Cih. REFEER. FHRZGRERAE, U114
PRSP el B ESRIE B A 2 FT At A I ERE,  SAP. HEBIFR R MR R MR LR B 2 2T
F,

10.2 Customer Ownership.
ERPTAKE,
Customer retains all rights in and related to the Customer Data as between Customer and SAP.
% FHL SAP MAREF G ITE RN, FhEFRA,

10.3 Non-Assertion of Rights.
1k FIRRER,
Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP,
its Affiliates or licensors, any rights, or any claims of any rights, in any Digital Interconnect
Service or Documentation.
FEREREBAGREES NIZEAKSE, Rg¥ SAP, HFBfRAe XS BEAXZRMEMAR Digital
Interconnect IR s 312 BERI SR SR E,

11. CONFIDENTIALITY

BB
11.1 Use of Confidential Information.
i IR,
(a) The receiving party will protect all Confidential Information of the disclosing party as

strictly confidential to the same extent it protects its own Confidential Information, and
not less than a reasonable standard of care. Receiving party will not disclose any
Confidential Information of the disclosing party to any person other than its personnel or
representatives whose access is necessary to enable it to exercise its rights or perform its
obligations under the Agreement and who are under obligations of confidentiality
substantially similar to those in Section 11. Customer will not disclose the Agreement or
the pricing to any third party.

BT LR B B A RS, B RGBT T T A, B AN A A AT
e, BRIBEL B ABSAREAN, MAMHEE G TSR RSB AR ERNITERBE,
UREEEE FFEURE 11 GRS T2 NBSh, 2057 R A5 0 Hofth o BT 4B 7 2 W &
Ao BEAIFWUTAE = FIRBEA G RA S EE,

(b) Confidential Information of either party disclosed prior to execution of the Agreement will
be subject to Section 11.

AEKIREREAT OB 2 ARG, A 11 2Rk,

(c) In the event of legal proceedings relating to the Confidential Information, the receiving
party will cooperate with the disclosing party and comply with applicable law (all at
disclosing party’s expense) with respect to handling of the Confidential Information.
A B AR 2 WA, BB E AR, Bl TEELREE G E, I FERE AR e A
B (BhBEE S BITAEEM).

11.2 Exceptions.

Bi5k,

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential

Information that:

i S FR R R T AR PR, R A B AT AT 2 A

(a) is independently developed by the receiving party without reference to the disclosing
party’s Confidential Information;

MO RSIBA S, AR S IHRER )7 2 & ;

(b) is generally available to the public without breach of the Agreement by the receiving party;

WA B B, BRSO AR A FI T AR
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(c) at the time of disclosure, was known to the receiving party free of confidentiality
restrictions; or
RGN, BT B AR AR IR ; 5
(d) the disclosing party agrees in writing is free of confidentiality restrictions.
iz 7 DL I 5 2R B S PR IR S BRI 2
11.3 Publicity.
NN
Neither party will use the name of the other party in publicity activities without the prior written
consent of the other, except that Customer agrees that SAP may use Customer's name in
customer listings or quarterly calls with its investors or, at times mutually agreeable to the
parties, as part of SAP's marketing efforts (including reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). Customer agrees that SAP may share
information on Customer with its Affiliates for marketing and other business purposes and that it
has secured appropriate authorizations to share Customer employee contact information with
SAP.
7 EARBEREHM AN FEER/REZEW T, EARSEFHERS 4R, WRIEEFEE SAP B1E
K HRABZIEWT, ERFEE TS EFEHHREEREREFAMEES SAP T8RN s (Bf5ERE
BTG, BriEEERE, BEEREE. SAPPHIRE 2Hi), KFFE, SAP 54T HMpEEE M, LR
AL ERF ZER, BAPCESEERME, 58 SAP /2% F B L&,

12. DATA PROTECTION
12.1 Data Controller.

BEEHEEE
In supplying those elements of the Digital Interconnect Service which qualify as electronic
communications services, SAP, as a data controller, may need (i) to process Personal Data and
other data covered by Data Protection Law (including, but not limited to, Customer contract data,
traffic data and billing data), and (ii) to process such data outside the European Economic Area
and/or disclose it to third parties. In handling such data, SAP will act in compliance with its privacy
policy (an SAP Policy) located at http://www.sap.com/agreements or any other URL of which SAP
notifies Customer from time to time (email permitted).

HULERT AR IR EFe 2 Digital Interconnect IREIHE, SAP {EAERHEER, WHEAETLLTITA @ (i)

JRERAE N & BHE R 2 [ N R (A A EARRREFREE, EE R IR ERL), LIk (i)

BRI BRNFRIE IR LIS 2 BBk, o /SBEEAG S =05, TRIRIL LR EORHRE, SAP J§ME<FHFRRAEBUR (TR

[SAP E;#| ), ACFY http://www.sap.com/agreements, sifE-{iHifth SAP nJRERERF@MEF « URL (7]

FHEF B8 ).,

12.2 Data Processor.

SAP may provide Customer with certain Digital Interconnect Services as to which SAP acts as

Customer’s data processor. Such Digital Interconnect Service shall be identified in the applicable

Order Form with a reference to this Section 12.2 and such processing shall be governed by the

Data Processing Agreement for SAP Cloud Services (DPA) located at

http://www.sap.com/agreements as amended as follows:

SAP 5k AR F 2 EklEEE - fiitZ A4 Digital Interconnect %5 - it Digital Interconnect fii;

TS HEEEH B PR THRE B - 05 [FARGREDEE 12.2 % - H FaftfRsfEE<y SAP ElmiRkGny &R &4 (T

TDPA ;) - it http://www.sap.com/agreements - W% NN EEX -

(@) “Cloud Services” shall be deemed to be references to the relevant Digital Interconnect
Service identified in the applicable Order Form where SAP acts as Customer’s data
processor;

2SRRI | HERR 2 308 F 5T I B8 P B B 2 4B Digital Interconnect iR, b SAP R4 F 2 &
Bl s
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(b) “Authorized Users” shall be deemed to be a reference to Customer; and
MRS BRAER ; B

(c) “Subscription Term” shall be deemed to be a reference to Term as defined in these GTC.
[ETRMIN ) e A EL GTC Bz MM,

13. MISCELLANEOUS
R

13.1 Severability.
RSB,
If any provision of the Agreement is held to be invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.
ARG ZATATIG R TE 2 A s ML BT, AR I A T 0 I R AR B0 2 HAt K,

13.2 No Waiver.
NEERE,
A waiver of any breach of the Agreement is not deemed a waiver of any other breach.
SRR S HRUEMNERE 0 2 B E, AR bR EAERE 4,

13.3 Electronic Signature.
BFHRE,
Electronic signatures that comply with applicable law are deemed original signatures.
A AR BRVE 2 - B 2 IR S B

13.4 Regulatory Matters.
EHREE,
SAP Confidential Information is subject to export control laws of various countries, including the
laws of the United States and Germany. Customer will not submit SAP Confidential Information
to any government agency for licensing consideration or other regulatory approval, and will not
export SAP Confidential Information to countries, persons or entities if prohibited by export laws.
SAP B S A B D AE RINEHRERTIOR, COFEEEBEEER, B ASERRAES By MERHEm
WL HOMFFERR TR SAP #E5E R, ARG SAP M &AM DB s b 2 R, EASCERE,

13.5 Notices.
B,
All notices will be in writing and given when delivered to the address set forth in an Order Form
with copy to the legal department. Notices by SAP relating to the operation or support of the
Digital Interconnect Service, and as otherwise permitted in the GTC or an Order Form (including,
but not limited to, those under Sections 2.7 and 5.1 of this GTC) may be in the form of electronic
mail to Customer’s authorized representative or administrator, with such notice deemed to have
been given upon dispatch from SAP’s email server.
P e i P 2, A A SR I B AT bk R A A, RIRERI AP IA ISR, SAP #+% Digital
Interconnect ¥ & #AESSIRFTA 2 MBEH, LKLl GTC SR A2 Hh X (A& (HARBRRAR
GTC % 2.7 &8 5.1 iz X)), AIEAEFEFEMEFEEARRASEHRE, H—BEFEGHK
SAP EF I HEIRREEL - ERECSEMIERA,

13.6 Assignment.
R,
Without SAP’s prior written consent, Customer may not assign or transfer the Agreement (or any
of its rights or obligations) to any party. SAP may assign the Agreement to any of its Affiliates.
HRAE SAP HFHoEEHFE, %P ASERELEASK (S P ETHEs RIS EE) TH =0, SAP HBilF&/%
T HRR A,

13.7 Subcontracting.
538,
SAP may subcontract parts of the Digital Interconnect Service to third parties. SAP is responsible
for breaches of the Agreement caused by its subcontractors. Nothing shall prevent SAP from
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delegating the performance of any or all of its obligations under this Agreement to any Affiliate.
SAP 154554y Digital Interconnect RISy = )7, SAP JEAEHAOMEN 2 H, SAP S HEA
BRIFTRZ AT ATETES, Zaths HAEMRBIRAESE, R TR,

13.8 Relationship of the Parties.
=R YN TN
The parties are independent contractors, and no partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the parties is created by the Agreement.
BB ARNNIRIN, RSB, SRR RS, FreE, 88, L, (G RSz,

13.9 Rights of third parties. Except as specifically provided for in this Agreement, this Agreement
does not give rise to any third party being a third party beneficiary of this Agreement or being
entitled to any rights whatsoever, including, but not limited to, the right to enforce any term of
this Agreement. Under this Agreement, any liability, loss or damage incurred or suffered by an
Affiliate of SAP in relation to the supply of the Digital Interconnect Service to, or use by, Customer
pursuant to this Agreement shall be deemed to constitute a liability, loss or damage incurred or
suffered by SAP.
B=FHER,  BRIERGNBHIE, MTE=ZFERRAREGRE =N, B TLTHER], aSEEARR
IMFBATARGHKALAMGERZHER],  SAP BfRAERAGHK MAESCEECALME T, g E, BHREEKF
it /& Digital Interconnect IR AR, KRB FRIEASKMEHZREEREE, EHRL SAP BHEEUKIEZ K
&, BREHEE,

13.10 Force Majeure.
ENGIE WA
Any delay in performance (other than for the payment of amounts due) caused by conditions
beyond the reasonable control of the performing party is not a breach of the Agreement. The
time for performance will be extended for a period equal to the duration of the conditions
preventing performance.
KUK 2 — 7 My G e & SRR Pl 2 AR AT (BIMIRIE S SR IRAL), JEAHEAGER, BT
RS B AIE I 22 B )y e JiB 4 5 b 1770 T 4 28 2 11T,

13.11 Governing Law.
L,
The Agreement and any claims relating to its subject matter will be governed by and construed
under the laws of the Republic of China, without reference to its conflicts of law principles. All
disputes will be subject to the exclusive jurisdiction of the courts located in Taipei City, Taiwan.
The United Nations Convention on Contracts for the International Sale of Goods and the Uniform
Computer Information Transactions Act (where enacted) will not apply to the Agreement. Either
party must initiate a cause of action for any claim(s) relating to the Agreement and its subject
matter within one (1) year from the date when the party knew, or should have known after
reasonable investigation, of the facts giving rise to the claim(s).
REKIA R BRI ER, S pEERBEAEZ SRR, BB w B, B
Fitw =il aEadbh. 2IERNEEFHEETE, AW ARER HaEEEEYHERONK]
(United Nations Convention on Contracts for the International Sale of Goods) 1 [ESE AL S H
—i%] (Uniform Computer Information Transactions Act), &= AME H & e84 H FH B 1% AT 15 i Enisg
BHER ER 2 FEE — (1) BIBER, REBIRAGK KR FHEIZ RN 5,

13.12 Entire Agreement.
SEREEHY,
The Agreement constitutes the complete and exclusive statement of the agreement between SAP
and Customer in connection with the parties’ business relationship related to the subject matter
of the Agreement. All previous representations, discussions, and writings (including any
confidentiality agreements) are merged in and superseded by the Agreement and the parties
disclaim any reliance on them. The Agreement may be modified solely in writing signed by both
parties, except as permitted under Section 3.4. An Agreement will prevail over terms and
conditions of any Customer-issued purchase order, which will have no force and effect, even if
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SAP accepts or does not otherwise reject the purchase order.
AEHIMER SAP Bl B 2 F ¥ BUARSH0 R S S BEAE R 2 p5 2E B AR e -S40 B, SERiET A Bk |
AR SCE (B EARE k) Ca0FRARSHNHAGKIER, S5 R R S HOR . Famfn s,
BREE 3.4 IRFF A2 1E0S,, AREFERE T ERHEEREHER, ASRBUME TR % B IR SLET IS 2
Gk LA, BERFHE SAP B2 i RIEBE P Z AT, LTI H) & JE4,

13.13 Governing language.
BBHES -
This Agreement may be executed in the English language alone or may be executed in both the
Chinese and English languages. In the event that both the Chinese and English versions are
executed, and there are different interpretations of the same provision or actual contradictions,
the meanings of the English version shall prevail.
AEGRIFTREME LA SR 2, S BILA T SO R S S5 %, ANTRIRE 3 3B o SUMR M 96 SORRIRE,  EL AP S SORR A st AR (R ek
IR T SR B WA AR, ELAS SR A Y,
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1.1

1.2

1.3

1.4

1.5

1.6

1.7

Glossary
Bl &3

“Affiliate” of a party means any legal entity in which a party or SAP SE, directly or indirectly,

holds more than fifty percent (50%) of the entity’s shares or voting rights. Any legal entity will

be considered an Affiliate as long as that interest is maintained.

IBRfREZE) tRFEE 9 A SAP SE BHEEMBERE H 21+ (50%) UL BB sk il AT ME A B,
EAMERERBTEAT RFIZR I R, BRI ER 2,

“Agreement” means an Order Form and documents incorporated into an Order Form.

[ERI1 ARFEET B R FLRE R 2 SCF,

“Confidential Information” means

(BB R
(a) with respect to Customer: (i) Customer marketing and business requirements, (ii)

Customer implementation plans, and/or (iii) Customer financial information, and
BAPARC FHIHIE : (i) FRITHREEB TR ; (i) BFREEHEM/ZL (i) ERWBER, Ik

(b) with respect to SAP: (i) the Digital Interconnect Service, Documentation, and analyses
under Section 3.6, and (ii) information regarding SAP research and development, product
offerings, pricing and availability.

HL SAP AR FHI$HIHE : (i) % 3.6 f&« Digital Interconnect R¥5. SCHEELYHT ; & (ii) SAP #fF
JUEARREE . ESh. E(HE AT AN FRE A,

(c) Confidential Information of either SAP or Customer also includes information which the
disclosing party protects against unrestricted disclosure to others that (i) the disclosing
party or its representatives designates as confidential at the time of disclosure, or
(ii) should reasonably be understood to be confidential given the nature of the information
and the circumstances surrounding its disclosure.

SAP BEF ZHEERR, ISR 7 AR (AR Z A IBRE T i N8 2 THIERR « (i) B 78
HRFEAN, TEREBENEEAMES ; 8 (i) BRENWIIEE RIBERFE D, EEIEAREE,

(d) Confidential Information does not include Customer Data which will be subject to SAP’s
obligations in Section 3.3 of the GTC.

SAP {k GTC £ 3.3 RETRZ BB MGHE 2 KRG, TERHEEEA.

“Customer Data” means any content, messages, data and/or information that Customer

delivers or uploads to the SAP Network or to a Digital Interconnect Service or provides via a

Digital Interconnect Service. Customer Data and its derivatives will not include SAP’s Confidential

Information nor any traffic data or meta data that arises or SAP generates in the supply of the

Digital Interconnect Service.

IEB&E RIEEEATE HEE SAP #8158 Digital Interconnect IRiGZAEMAZR. AE. ERn/s04&
#A, #¢Zi Digital Interconnect AR 1RHLE, HFPEEEHEATEELAEWNS SAP HEEN, FREL
EEHLIE Digital Interconnect IRF5HE, FrEASH SAP EAZ (LTt & £k H gkl
“Data Protection Law” means the applicable legislation protecting the fundamental rights and
freedoms of persons and their right to privacy with regard to the processing of Personal Data
under the Agreement, which may include, but is not limited to, the EU Directive 2002/58/EC (E-
Privacy Directive) and Regulation (EU) 2016/679 (EU General Data Protection Regulation).

FERHREERE RIEETEREM AR B A 2 AR, DURBIRMRIEAR S KRB NG RHRE, &R
PR H 2 BRER], A E(E AR AR F54 2002/58/EC (EU Directive 2002/58/EC, T#& [ 1-F2FLE
4] ) HEFERE S 2016/679 (Regulation (EU) 2016/679, THREERE i H & BRI,

“"Digital Interconnect Service” means any distinct service or services that SAP provides

pursuant to an Order Form.

Digital Interconnect fIR% ] fR=fi5 SAP ARIFHT B I fik & A Re E RS
“"Documentation” means SAP's then-current technical and functional documentation as well as
any roles and responsibilities descriptions, if applicable, for the Digital Interconnect Service which
is made available to Customer with the Digital Interconnect Service.
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1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

304 1%$5 SAP f[R Digital Interconnect IR% —f#&{t 7% 5 2% Digital Interconnect IR¥%HA Hifi

BRINRESCIE, DARATAM 4 B (TR (i A IES).
“Excluded Event(s)” means any of the following: (i) a fault in, or any other problem associated
with, systems not operated or managed by SAP; (iii) any breach of the Agreement by the
Customer or a third-party within the Customer’s direct control or any third party supplier to the
Customer;(iv) any act by the Customer which interferes with or impedes the supply of the Digital
Interconnect Service; (v) any suspension of the Digital Interconnect Service in accordance with
the terms of the Agreement; or (vi) any other circumstances caused by events for which SAP is
not liable in accordance with the terms of the Agreement.

[PEBRTEAMOZEM: ) (RIBTHER « (1) FF SAP HESEBRY SRt i 2 SRR BT HoAth BL A% R AR RO R
(iii) &P, BREBEESICHE =), SEPITATE = HEN, EKAKNRE ; (iv) ZF TTESEY# Digital
Interconnect AR ZHLIENUTAIITS 5 (v) RIEBAREHKIGKT H £ Digital Interconnect ARESHIULAIESR ;
5 (vi) IRBAGHGEK, SAP RAAR Z P sus T HAL .

“Indemnity” means any section within an Order Form, Supplement or GTC identified as an
indemnity either by its wording or its heading.

TREE] FRIBRTIERE, MiFGkEk GTC 2 LA, R HIE T TSR M il & 24 BB,

“Order Form” means the ordering document for a Digital Interconnect Service that references
the GTC.

[ETES %) 1%45 Digital Interconnect fR¥ .2 ETRESCHE, HAASIH GTC,

“Personal Data” means any information relating to an identified or identifiable natural person,
as defined by Data Protection Law, and which is protected under Data Protection Law.

Ml AR IR EBHREIEE Y B, YRS B RN ZATATHBIEIA, H 2 ERRaEsE
Fririo
“SAP SE"” means SAP SE, the parent company of SAP.

[SAP SE| %% SAP /Aw]2 SAP SE,

“SAP Policies” means the operational guidelines and policies applied by SAP to provide and
support the Digital Interconnect Service as incorporated in an Order Form.

[SAP B ] 1%+ SAP & EAt B HE3THE R ATM Digital Interconnect R AT M < /R R BLBE,
“SAP Network” means the digital networks (wireless or otherwise), server(s), hardware,
software and/or any other equipment that SAP uses, in its sole discretion, in connection with the
supply of the Digital Interconnect Service and whether owned by SAP or any outsourced service
provider and including any extranet access provided by SAP in connection with the supply of the
Digital Interconnect Service.

[SAP #@¥%1 fR+s SAP M2l (HERREAER), (Aikas, FERE, Wpdfn/dOLmaRis, B SAP 542
REPRE a0 2, BRI BLHLE Digital Interconnect AR AR, 74 SAP FTA BT/ AR HLE
PERTETERT i, WA &L SAP #2f H B4t Digital Interconnect ARWSA .o S,

“Term” means the term identified in the applicable Order Form, including all renewals.

THAM fRfE FARTIE R PTE 2 WIR, S 3 P 4y,

“Supplement” means the Digital Interconnect Supplemental Terms and Conditions that apply
to the Digital Interconnect Service and that are incorporated in an Order Form.

M Fe&sk) 1%%5 Digital Interconnect IRiSATi#E 2 Digital Interconnect RFSAFE ik BLIG 1, A E.i
HRETHER
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