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GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“GTC”)
Bk 2 — B (UTRE TGTC )

DEFINITIONS
HEER

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than
50% of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that
interest is maintained.

MR | (415 SAP SE s F E BT A 50% DL RS EERIMEZ LD AEER - AifUARE
BRI 4Efr B 2R AT 0 R Bl (5% -

“Agreement” means the agreement as defined in the applicable Order Form.

"B RIEHCERIETBERTER L A4

“Authorized User” means any individual to whom Customer grants access authorization to use the Cloud
Service that is an employee, contractor or representative of Customer, Customer's Affiliates, or
Customer’s and Customer’s Affiliates’ Business Partners.

TIEERE | GIEE P REERREEE ARSI ELEA - HERER - R ZHGEESR
BPHE P2 BMAPSEREBB AL - REMEAERA -

“Business Partner” means a legal entity that requires use of a Cloud Service in connection with
Customer’s and its Affiliates’ internal business operations. These may include customers, distributors,
service providers and/or suppliers of Customer and its Affiliates.

PRIEBAL | BRI P R R R e 2 N ERSE R 2 AR S - TR s AR E RS - TR
BEEP RERRGRMEIEZZ T ~ &30 - iR Ateg /s dtrErns -

“Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by
SAP under an Order Form.
T EURIRTS | AI5h SAP (ST EAR At DIREEE T =GB TIRE ~ SRR e > JFs i T % -

“Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its representatives designates as confidential, internal
and/or proprietary at the time of disclosure, or should reasonably be understood to be confidential at the
time of disclosure given the nature of the information and the circumstances surrounding its disclosure.
TEEER ) BRI IR A SRR A f8EE 2 THIFTA &R - 188 T8RN - 1518
BIFIEE R - WENI/EEEERE - BN ENIIEE GBI - RS S A RREE
i -

“Customer Data” means any content, materials, data and information that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

P B RIS B A EIRIRIS A R FTS R AN ~ Bk B (BFEREER
BFRWmABRZOTAEER  IFFEBERE) - ERERNEE SAP & &N SAP &k -

“Documentation” means SAP's then-current technical and functional documentation relating to the Cloud
Services located at https://help.sap.com or which SAP makes available to Customer as part of the Cloud
Service, including technical and functional specifications as updated by SAP from time to time in
accordance with the Agreement.

P32 | (435 SAP IRARTEATHEE S (A » BANT7 hitps:/help.sap.com > BIHARFS - sk SAP 1H[E %R
B —E et T8 5 2 Elnof e - Hh e SRl Bshefirg - AR H SAP (RIZE4YFHT -

“Export Laws” means all applicable import, export control and sanctions laws, including without limitation,
the laws of the United States, the EU, and Germany.
FHCUERR | BIERTAEARED - HOVERIFIRE0EE - BIEERRNER - BUERAIfEEIAY AR -
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1.10. “Feedback” means input, comments or suggestions regarding SAP’s business and technology direction,
and the possible creation, modification, correction, improvement or enhancement of the Cloud Service.
TEEEER ) AIESHE SAP SEBTIRNT 7 M AR EAR S < FIREEETL ~ B0 - B1E ~ (U REB3y Rt~
B~ SramEEE

1.11. “Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or
unregistered, including applications (or rights to apply) and registrations for any of the foregoing, in any
country, arising under statutory or common law or by contract and whether or not perfected, now existing
or hereafter filed, issued, or acquired.

T EBREMR ) (RSB ERIRE « Br=UERE - T RTT R SR USRI ~ (R RERIARBHRER) -
EEILE - HEAGKEWEHE - BHE (trade mark) ~ 5% (trade name) AIIRESHESE - AL AN 22
FE (S LM BOREEM) - INERE AT AT A P LTI S - RECOESHIBE - sikEE4T 2 HigE (5
FEFHZHEA) RIFEM - MR HE A 5EE - BEERTFEESRRIAIER - 2SI -

1.12.  “Order Form” means the ordering document for a Cloud Service that references the GTC.
TETREE | (WSS AT - HNE GRS GTC -
1.13. “Professional Services” means implementation services, consulting services or other related services

provided under an Order Form and may also be referred to in the Agreement as “Consulting Services”.
PEEIRES ) (AIERTIR © RERIRS BUKIE S TRE B PR Ot HAAERIIR S - fE ST TRERE & T SR
%o

1.14. “Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal
representatives, accountants, or other professional advisors.

TRBA L RIEEETTVRAAE - BT - KGR - D8R - EBR - AT M SRR -

1.15. “SAP Materials” or “Cloud Materials” means any materials or information (including statistical reports
and usage measurements of the Cloud Service) provided, developed, derived, or made available by SAP
(independently or with Customer’s cooperation) in the course of performance under the Agreement,
including in the delivery of any support or Professional Services to Customer. SAP Materials include but
are not limited to the Documentation, statistical reports, usage measurements, and SAP content that
describes, structures, or gives meaning to data in the Cloud Service such as data models, metadata, table
descriptions, and similar materials and derivatives of the foregoing. SAP Materials do not include the
Customer Data, Customer Confidential Information or the Cloud Service.

TSAP &} B0 T EBERL ) AIEH SAP IMRELHEITRLERE b (B EEiE S E0E) et - fgE - 17
A SERE A 2 BRI EE T (BESH RE I ERREERAE) » EE a8 nE PR s
AT o SAP ERMEIGEARRS S ~ Fiatins - (EHERE - DU - S LB Y Eimi s P EiE R
FHY SAP N - GINEHBEAL ~ JTRUE - BRI - DURATHAHRHE PR IERIANNTAEY) - SAP BRI
HEPER - ZPRmERsEmR S -

1.16. “SAP SE” means SAP SE, the parent company of SAP.
"SAP SE | {435 SAP £/, SAP SE -

1.17. “Subscription Term” means the initial subscription term and if applicable any renewal subscription term
of a Cloud Service identified in the Order Form.

"ETBIMRRK ) (ATEETRE R PTEC EhnAs oIaETRIHIR DU CE ) (T LI TRIBIIR -

1.18. “Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties)
such as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax,
excise tax, service tax or similar taxes.

TREE ) RIEFTA RSN - BETRIEIE A (CLSAERARRREY A SRR ET) - GILOREAT ~ It T SR ~ 14
B ~ Pan S R ~ (EFIRE ~ WAEERR ~ DR  IRESHI SRR -
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1.19. “Usage Metric” means the standard of measurement for determining the permitted use and calculating
the fees due for a Cloud Service as set forth in an Order Form.

TCERIER | (RIEASTERLRTEL - HIETE NS < et HUR (L A GE R 8 2 e A -

2. USAGE RIGHTS AND RESTRICTIONS
(= FHTERIBRIR ]

2.1. Grant of Rights
T HER

SAP grants to Customer a non-exclusive and non-transferable right to use the Cloud Service (including its
implementation and configuration), SAP Materials and Documentation solely for Customer’s and its
Affiliates’ internal business operations in accordance with the Agreement and Documentation. Customer
may use the Cloud Service world-wide, except Customer shall not use the Cloud Service from countries
where such use is prohibited by Export Laws. Permitted uses and restrictions of the Cloud Service also
apply to SAP Materials and Documentation. Customer may reproduce and internally distribute
Documentation solely to support permitted use of the Cloud Service.

SAP 1% 7% P IERE Mo TR MR - B P EERBAGONUE - BB S NERIGEEZNEES &
EHEmRRS (B HEFERE) - FPRNRERERERRS - (BF P A SR AR IS Z
R R IR S » Bk 2 seaFE A R IR - [FIRFNE AT SAP ERHERACH S - & P E ] R SR IR
ME R < B > BN E 385

2.2. Authorized Users
IS

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and
volumes stated in the Order Form. Access credentials for the Cloud Service may not be used by more than
one individual, but may be transferred from one individual to another if the original user is no longer
permitted to use the Cloud Service. Customer may allow individuals employed by its outsourced service
providers to be Authorized Users solely to the extent such providers are required to access the Cloud
Service in the course of providing outsourced services to Customer. Customer is responsible for breaches of
the Agreement caused by Authorized Users.

F S E IR R B A Bk s - EEG ARSI R (S E - Bk 2 FIUEET
B2 NG - EE R HERAEE SRR - AIEEREGEHA - TP st MRS e
E N E R F 2 At MR B AR AN 2 I E In s - TR - F P EE AR RE RN R -

2.3. Verification of Use

(EJEEL 5

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics
and volume. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.

& P A S (BI5GB B B RHE L - SAP JMGHEITEE - DARERR
EEMEEAER  BERAEYZHE -
2.4. Suspension of Cloud Service
B LR i R s
SAP may suspend or limit use of the Cloud Service:
A LU BN - SAP {HEE B RS E 0wk 5 2 (5 -
a) if continued use may result in material harm to the Cloud Service or its users; or

AR F T RE Y E R S B IS E KRS =

b) to comply with laws and regulations applicable to SAP, its Affiliates’ or subcontractors.

FeBSFEMTY SAP ~ HEAMSEs T 6 ZAHEM -
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2.5.

2.6.

217.

3.1

3.2.

3.3.

SAP will promptly notify Customer of the suspension or limitation. SAP will limit a suspension or limitation in
time and scope as reasonably possible under the circumstances.

AT BN A 1 BRI AR % 2 SRR, o SAP JEHA S BRI i B B PSR L o (R BBR A -

Third Party Web Services
=TT IR

The Cloud Service may include integrations with web services made available by third parties (other than
SAP SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions
with those third parties. These third party web services are not part of the Cloud Service and the Agreement
does not apply to them. SAP is not responsible for the content of these third party web services.

EfkFs TRERAHE =7 (F & SAP SE sHEAME) Arieft - WE BT FHZ Web ks > HFEM
SFRZ SR =TT Z IR R - _EAUSE =05 Web RFIIFENGIRES < —8 5T - IR ZAGEIFTHE - SAP SR
BLEE =T Web [RIZINEETE -

Mobile Access to Cloud Service

TEFAE RS

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app stores. The use of mobile applications may be governed by the
terms and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement.

FRAEE B E S =7749u5 > 41 Android 5 Apple -2 App store - HUEG{TEl)E FIRE 02 i H B & Ehl
B o AEF T EFRGZTEIERRE R - B HAR R R - AIGE A IR TEh e R U2 a4 Rk Bk
RG> N2 AELZIRE -

On-Premise Components
Bt EE T

The Cloud Service may include on-premise components that can be downloaded and installed (including

updates) by Customer. The System Availability SLA does not apply to these components. Customer may
only use the on-premise components during the Subscription Term and solely to support permitted use of
the Cloud Service.

Eimf e niE F TEMZE (BT st ZE Tl - 240 At SLA RERRERT - &5
{ESIRET BSAR P o R st B T L P SR Bl 75 Z AR AR A -

SAP RESPONSIBILITIES
SAP 2 ®{E

Provisioning

i

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service
available and is responsible for its operation for the duration of the applicable Subscription Term. SAP
determines the location of the data centers unless otherwise agreed in the Order Form.

SAP {RAGLIFTHUEE B w2 FHUEIR - SAP 128 FIET R A 2 At Eim AR i 10 S S H 8 - BRIE
DIGTHERE S5 T38E - BRI SAP JRE &t g -

Support
SR

SAP provides support for the Cloud Service as referenced in the Order Form.
SAP {KET B Frs Rt ElmAR %~ S IH % -

Security
etk
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3.4.

3.4.1.

3.4.2.

3.4.3.

4.1.

4.2.

SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP R L S iIRER P& o LR FIEEGE hitps://www.sap.com/about/trust-
center/agreements/SecurityMeasures = A8 BH AR 7555 T AI4H 4% HE i

Modifications

(ES

Scope

HE

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term.

SAP 1HE E AR (ELFE IR - 4B M E A E AT 4RI RIEE) - 78 SAP RIEETRIHARR A e =
{ERZ B A% THEE ©

Modification Notices
[EEtsiEsl

SAP shall provide Customer with adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 13.5, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the Service Level Agreement.

HEEE 13.5 R ZKE » SAP BRI RN - SRR ThEE Z (ERUBRIZ = - 281 » IR SR T
ek 7 4 SEE S i o 8] B AT 4y P i B AR AmT B R B

Customer Termination
g

If the modification materially degrades the Cloud Service and SAP does not provide equivalent functionality,
Customer may terminate its subscription to the affected Cloud Service by providing written notice to SAP
within 1 month of SAP’s notice. If SAP does not receive timely notice, Customer is deemed to have
accepted the modification.

EHEMEERFREmRBAVIIEE - H SAP RIZHEFIIRE - F A5 SAP #HEMABMEZ AN - &
5] SAP F2{HE A FIHY 7 HRE (F B2 2 8 2 EmfR TR - 5 SAP R KRHFUCEEA - BIREZEFE
BB -

CUSTOMER AND PERSONAL DATA
&P REARR

Customer Ownership

EFFTETE

As between the parties, Customer owns all right and interest in and to Customer Data. SAP may use
Customer-provided trademarks solely to provide and support the Cloud Service.

METEENNS » FEHEAREFERZATAREF S - SAP 1S & P ATt 2 iR - (HERI LR
EEmRB A -

Customer Data
HE R

Customer is responsible for the Customer Data and entering it into the Cloud Service. Customer grants to
SAP (including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer
Data to provide and support the Cloud Service and as set out in the Agreement.

wRaRRitEFER - RHE A ZmRS - &5 7 SAP (E15 SAP SE ~ HEA(ARIEBLHRE) BRI K
EREFER IR BRER] e RN SR B IR ARSI E T -
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4.3.

4.4.

4.41.

4.4.2.

4.5.

4.51.

4.5.2.

4.5.3.

4.54.

Personal Data

(EPNEE

Customer will collect and maintain all personal data contained in Customer Data in compliance with
applicable data privacy and protection laws.

R AR EST EAE BRI E R RS EER T R EEE PR P ErAT A AR -

Security
Zatt
Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.

Customer is also responsible for the following security requirements:

&P R AP BN Emik s 2 B > defrpasE el 7t - FRIUEAR M7 eMREK

a) monitoring technical details in applicable release notes, security notes, and Documentation;
Baid AR ~ e MM RIS e Rl SR &k

b) maintaining proper security configurations, authentications, and authorizations for each Authorized
User; and,
RN B B 2 WEEE - B IR s DR

c) enabling and configuring certain security features applicable to Customer’s use of the Cloud Service.

B FH RS 8 P 2 P (o FH B iR s O e 2 = MEDDRE

Customer will not conduct or authorize penetration tests of the Cloud Service without advance written
approval from SAP.

REE SAP BREFEZLA - FPAFHETSIREH EIRREH2 BN -

Access to Customer Data

FHEFER

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical
limitations, in which case SAP and Customer will find a reasonable method to allow Customer access to
Customer Data.

FFERETEIRRNERFIEE FER - FPEEARERE LIS E P& - BHARRH AT RE 2R
MofRAIFTHR - FERLEILT - SAP Mg et tifE PFENE FER Z &3 -

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

fER TR IR Z A > FE R SAP HENEH TA (W#EH) - B0k B3I TE FREHRAE T ESE -

SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 120 days from
termination or expiration of the Agreement unless retention is permitted under the Agreement or required by
applicable law. Retained data is subject to the confidentiality provisions of the Agreement.
EEEEEEIE - BREAARECREELFTERRFSIN - SAP JER 120 RAMIEREEE Eimik s 2 Fiks
IR P &R} © (REVE R ARG 2 IR R E -

SAP will provide limited access to the Cloud Service for no more than 1 month past termination of the
Agreement strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval
Period is subject to the following:

SAP ik 4945 1h1& 1 {8 H N E IRk A IR FFHUE - B IR PENE P& A (DU T #EEEE
fil ) o FREGHRE S2 AU AR R #G

a) Customer agrees that even if access is not technically limited to exporting Customer Data, Customer
shall not utilize the Cloud Service for any other purpose during the Retrieval Period;

FHEFEE > AIEFIEERM EAMERNELE FER - P IR A R Em ik s (M H A H
ZH
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4.5.5.

5.1.

b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the
Retrieval Period, Customer agrees to pay SAP’s then-current prorated price list rates for the entire
Retrieval Period; and
PR UG R R Ak s R P & P& R DS N AT Bt A 3R - 25 P E B s R (B AU RS &
AR EEHZR - Ll SAP % H -

c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under
the Agreement.
F PR A U e 812 H A 4B i -

In the event of third party legal proceedings relating to the Customer Data, SAP will cooperate with
Customer and comply with applicable law (both at Customer’s expense) with respect to handling of the
Customer Data.

5 = ITHEE B P RIAERE A TR - SAP EELE S E1E - WEIERIE R P ER AR E AR (9%
FETAEEH) -

FEES AND TAXES
Gl

Fees, Invoices and Payment

B~ SETERIATK

Customer shall pay all fees due to SAP within 30 days’ of invoice date. SAP will send invoices to the email
address(es) provided by Customer. Invoices are deemed delivered when sent to the email address provided
by Customer. Where available, Customer may view invoices on SAP For Me customer portal and is
responsible for providing and maintaining complete and accurate billing and contact information. Failure to
provide accurate information is not grounds for non-payment. Unpaid fees when due will accrue interest at
the rate of 3% above the Prime Loan Rate of Bank of Taiwan applicable per annum, but not to exceed the
maximum amount as allowed by law.

FPEE S H B 30 RNSZAIERT4E SAP HIFTAE ] - SAP K43 S 2 E P AR (it 2 T B Rt -
BEETIARE P AR L BT E b 2 R A R TR - AIAT - ZFEHY SAP For Me & = A L4
W HAFTREAEES TR &l 2 e MR RN o RIRELIEREE AR SE AR SR E A Z
B - PRI B - EREESRA TR Z IS 5 70 2 =2 FRIZGTRAE, » (ER @ AT
FOEFZ S EARE

If Customer provides payment information permitting SAP to process payments, Customer authorizes SAP
to charge for all Cloud Services and other services listed in the Order Form for both the initial subscription
term and any renewal subscription terms.

PR T T SAP BTERERARCZ ARGRE - Al FHzHE SAP WCHUHTAGE T BRI HARR AT (a1 4845 T R HARR
NETHEER R A E ok B A A iR 2 E A -

Purchase orders are for administrative convenience only and not a condition of payment. SAP may issue an
invoice and collect payment without a corresponding purchase order. All Customer payments must
reference the applicable invoice number. If Customer does not have an invoice reference on its payment,
SAP may apply payment to the oldest invoice.

PEETE (B PO) (E{& R TEHEAMES - WIRMRUR: - SAP (S22 A THIE SIS T BRI T BRIZ S 2L
WOEGRKIE - FTA %5 7 kP B 7R S A P S SRS 53 P 2RO AR BB S SRS - SAP 15 R A i s
HyEEEE -

Payment is not dependent upon completion of any implementation or other services. If applicable, fees for
non-recurring services will be invoiced by SAP on a one-time basis and paid by Customer upon
commencement of the first Product Start Date, indicated on the Order Form. Customer shall reimburse SAP
for all appropriately documented travel and related expenses pre-approved by Customer and incurred by
SAP in performing support for CIoud Services.

BN EFEHAIRE Z e - SR E T3 - EHEN - SAP [ESHHIEEE MRS HYE B 11— 58
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5.2.

5.3.

6.1.

6.2.

5o HEFPEAS —HEMFRHINE L% B > ST - B SAP st EnmiRsie (it ieirEf s
FTAZEIRFIMERE M (G5F) > RERLEGEPRAENCEE L - ZFEIER SAP TLUENT -

If Customer does not pay fees in accordance with the terms of the Agreement then, in addition to any other
available remedies, SAP may suspend Customer's use of the applicable Cloud Service until payment is
made. SAP shall provide Customer with prior written notice of suspension.

i PARMRIBELINRCI T E R - RIBR T A EAth AT R s - SAP 155 112 = {8 FIAHRE 2 Eiiw
% HFINFR L - SAP [ERAERBME FZEFR L -

Customer may not withhold, reduce or set-off fees owed. Customer may not reduce Usage Metrics during
the Subscription Term. All Order Forms are non-cancellable. All fees are non-refundable except per Section
6.3.

FEAHEN ~ BOBERSEFTRE M o ISR ETREBIEARC D ERE R - Fras TSN aTHCY - FfraE M
RS - [ERESE 6.3 &R -

Disputed Invoices
FkRE

If Customer has reasonable grounds to dispute the amount due on the invoice, whether in whole or in part,
Customer must notify SAP within 15 days of the date of the invoice by submitting a dispute with reference to
that invoice and a description of the reasons for disputing the amount due.

G PR GHE SRR S S sE e FE# > RO EE I 15 HNE SAP fgHE
K> SRR B S SR R R I R A -

Customer shall promptly pay the undisputed portion of the invoice. SAP shall not exercise its right to charge
late payment interest charges or suspend use of the Cloud Service if Customer is disputing an invoice, or
portion of an invoice, reasonably and in good faith, and is cooperating diligently to resolve the dispute.

& P EN RIS (MR oy 2 35 o R P IEARH R A 3 SR ek - SAP JELIGHEL HAaEHy (3t
[F] PR ER P ah o T A A T (o R AR D A I S s R 75 E 2B~k 2 1S e P B 1 B IR i  (E

Taxes
MitE

All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under
the Agreement.

AT E s H At PRI FR i AR R EARTMIRA S B 2 P SN AR ML -

TERM AND TERMINATION
LI

Term

SRR

The Subscription Term is as stated in the Order Form.

& T B AR A RAST TR R P -

Termination

ik

A party may terminate:

—HEEANSKIL

a) the Agreement (i) for cause upon 30 days' prior written notice of the other party's material breach of any
provision of the Agreement (including Customer's failure to pay any money due hereunder within 30
days of the payment due date) unless the breaching party has cured the breach during such 30 day
period; and (ii) immediately if the other party files for bankruptcy, becomes insolvent, or makes an
assignment for the benefit of creditors, or otherwise materially breaches Sections 11 or 13.6; and

AEL  AIRATHL © (i) Ef T E R NEEERASH MG (BIEE P REEMNKE % 30 0N
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6.3.

6.4.

6.5.

7.1.

HAHMEEAFCR) - HREIFEEAE 30 HRAMIEZESES - AlS—J7siet 30 HE S
MR LGS - [EEELJTEE 30 HAMARIEELTRAERSE 5 #1 (i) S5— 72
o SEELTRE ST BN ERE AR Z R AR - SO A 7 R B R R LS 11 RREEE 13.6 iR HE -
RIRTIZRI&% IE 5 PAR

b) the affected Cloud Service as permitted under Sections 3.4.3, 7.2.4, 7.3.3, 8.1.4, or 13.9 (with
termination effective 30 days after receipt of notice in each of these cases).
TR EIm RS o S 3.4.3 0k ~ 55 7.2.4 i ~ 55 7.3.3 5% ~ 55 8.1.4 RS 13.9 fiRF AT (FERA B4
TEFET - BRECERR 30 HEIRERD) -

Refund and Payments
BFREAFRK

For termination by Customer (including but not limited to Sections 3.4.3, 6.2(a)(i), 7.2.4 or 7.3.3) or
termination under Sections 8.1.4 or 13.9 Customer will be entitled to:

FHFRHEAE (BIREARIYE 3.4.3 ffk « 5 6.2(a)() 7k ~ 55 7.2.4 {REEE 7.3.3 i) B 8.1.4 ffRelSs 13.9
RZHEMES IERE - P RAHE -

a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription
calculated as of the effective date of termination (unless such refund is prohibited by Export Laws); and

EERARH R - $H4%EETRIE B LE PR B TR B 2 R A& 8 (BRIEH CUAEREE RIS
8 -
b) a release from the obligation to pay fees due for periods after the effective date of termination.

AT GRS IEAER H LU TRIBRIAR 2 2 -

Effect of Expiration or Termination

W 2 R

Upon the effective date of expiration or termination of the Agreement:

EAGIEIHIEE AR

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end;
F PR Em R AATE SAP & &R 2 IR L

b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by
the Agreement or applicable law; and
FHER T Z W Hm A RHRA SBCERNER 2R T RS - BRE sl

c) termination or expiration of the Agreement does not affect other agreements between the parties.
AR ELZ &I EEE N A B )T E B AT E 2 &4 -

Survival

R

Sections 1, 5, 6.3, 6.4, 6.5, 8,9, 10, 11, 12 and 13 will survive the expiration or termination of the
Agreement.

AELTEIERA % 0 551563646589 10 11 12 il 13 (AR -
WARRANTIES

iR

Compliance with Law

AR S

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in
connection with:

75 Prat B B F SRS SR B T3 IR AR Z ArA M AA A A -
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a) inthe case of SAP, the operation of SAP’s business as it relates to the Cloud Service; and
1E SAP —J7 » # Je Elmfko iy - Al SAP 26552 |
b) in the case of Customer, the Customer Data and Customer’s use of the Cloud Service.

HEEFE—J7 A& FERNE P HNEmRRS ZE -

7.2. SAP Warranties and Customer Remedies
SAP JELRAIE FHERL
7.2.1. Good Industry Warranty
SESE R e
SAP warrants that it will provide the Cloud Service:
SAP (a6 e it EmAR #H
a) in material conformance with the Documentation; and
BEES R HE  H
b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier of
services materially similar to the nature and complexity of the Cloud Service.
fRfitE P EER R B RaER I - B & R ECERGE - e &5 2ERILER 2 SR - WHAST
FRfit = MR s A B M B SR N Bk i
7.2.2.  Authorization Warranty
IR
Each party warrants that: (a) it is duly organized and validly existing under the laws of the state or country of
its incorporation or formation and has full corporate power and authority to enter into and carry out its
obligations in this Agreement; (b) this Agreement is enforceable; and (c) the execution, delivery and
performance of this Agreement does not conflict with any written agreement to which a party may be bound.
BHEBENRE ¢ (@) HASGUGHE =408 - AR R e st 2 E A - HABHARITFAE
A B e R SRR R IR D BB A SENIBIT A SR AT © (b) RELIEATITHE » DU (0) (E—TJ78f
HWAGHNZHIT - KNTRITAEUE— )T REEANEA RN Z M OENE R &Y - FEREE Rz -
AR A GAE TR AT RNER - BURTHERH ~ 1T BURRA SR 2 (B A EEOEM -
7.2.3. Warranty Against Viruses
KA R
SAP warrants that it shall exercise commercially reasonable efforts to keep the Cloud Service, as provided
by SAP, free of all viruses, trojan horses, and comparable malicious code intended to harm the Customer’s
systems, provided, however, SAP shall not be responsible for any malicious code placed on the Cloud
Service by Customer, its Authorized Users, or any third party.
SAP {ReGIER s a2 3577 - HEfR SAP 2 2 Binf A SEnE - FrsARERER DI EEE
FEFA2GHTEEER > MBI HNE S « H AR A E SR =05 P R ks L2 (B TEE R
i5 - SAP R AH -
7.2.4. Remedy

fiifE

Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
7.2 will be:

SAP E[EE 7.2 iR 2 IREFER > Z e — « BEBIVHHE K SAP HYREIREAT -

a) correction of the deficient Cloud Service; and
EIEZE GRS - A

b) if SAP fails to correct the deficient Cloud Service, Customer may terminate its subscription for the
affected Cloud Service. Any termination must occur within 3 months of SAP’s failure to correct the
deficient Cloud Service.
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7.3.

7.3.1.

7.3.2.

7.3.3.

7.4.

7.5.

& SAP REEEIEZ B BNk - &P IEETRIZ B Bl - e IE LAY SAP REEEIEZIR
TEE R 2 HiEE = (3) fE At s -

SAP System Availability Warranty and Customer Remedy
SAP Z4ftm] FE IR P

SAP warrants to maintain an average monthly system availability for the production system of the Cloud
Service as defined in the applicable Service Level Agreement or Supplement (“SLA”).

SAP {rag i<l 2 IR e s s e ek (LU TSLA ) ) FrE R » 4Ry BB L 2N E A %
SISl

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit in the amount
described in the SLA. Customer will follow SAP’s posted credit claim procedure. When the validity of the
service credit is confirmed by SAP in writing (email permitted), Customer may apply the credit to a future
invoice for the Cloud Service or request a refund for the amount of the credit if no future invoice is due.

SAP E[Z SLA [Mi4s 1% P — H S fif - AFeit SLA Pl SIHKEHE - & S HEEAE SAP 284 2 1
HRHEAEF - SAP DIEH (A7 8 T B0 ) FE2 IR R A0 - 2 P 1S AR e AR BT = S S 35
K - 5 BRI s SEER » JRA] 5 RIB B R 4E -

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any
12 month period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may
terminate its subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days
after the failure.

401 SAP (i) 45 4 {8 A RAERT & SLA ZIRERER ¢ B2 (i) £ NRAETTS SLA e 5 MHLLE © 5
(iii) RAEFE 1 /8 A N4ERr 95% DL ERIRSEAT A - Al SRt ERIfP 84 2 e 30 HNLIE HiE A
SAP > &XFETRIR SR8 2 Elmfoss o

Warranty Exclusions

PERZERIMARK

The warranties in Sections 7.2 and 7.3 will not apply if:
5 7.2 1 7.3 (RATE Z RERBE R NI |

a) the Cloud Service is not used in accordance with the Agreement or Documentation;
IATHE A & LY B0 5 SR w7

b) any non-conformity is caused by Customer, or by any product or service not provided by SAP; or
ELEEEEINE P EIE SAP (YESEIRTS ; 3¢

c) the Cloud Service was provided for no fee.

REER Bk

Disclaimer

FFREEEIH

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation
or warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability,
suitability, originality, or fitness for a particular use or purpose, non-infringement or results to be derived from
the use of or integration with any products or services provided under the Agreement, or that the operation
of any products or services will be secure, uninterrupted or error free. Customer agrees that it is not relying
on delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining a
subscription for any Cloud Service.

PRAGLIIHERESS - SAP F1rErA Gt NS R AUERBIR ~ R ~ JRE s EA 7 U I s

R BREEATRPOEEN: - Gt - WA - RrE R H 2 BRI - @R RS EEREERA
EHR AL E B R I P A A VAR » BUE A BRI RS E L T 5E ~ A& TSRS AR - &
FlERE » HEUSEMEmRRES < 5 TR RE RIET AR AT Z DIRE » IR SAP ABASE TR 2 B R B & Bl
JEE i B ] ©
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8.1.

8.1.1.

8.2.

THIRD PARTY CLAIMS
=R

Claims Brought Against Customer

B PR 2R

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party
alleging that Customer’s and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent
claim, copyright, or trade secret right. SAP will indemnify Customer against all damages finally awarded
against Customer (or the amount of any settlement SAP enters into) with respect to these claims.

SAP JERE F iUk - (2 RZAE(EE =07 ERE F AR bR E A EmARSE » RICSOEAHLEAE - &
TEHESKP SRR - St E PIRHATRNE - SAP A S P AR LR KRSIE AR ERE 2 &8 (2
SAP ZERI 2 AT L)

SAP’s obligations under Section 8.1 will not apply if the claim results from:
ER T AR R E S E R RS - SAP (RS 8.1 RIEE 2 FRB A EH

a) use of the Cloud Service in conjunction with any product or service not provided by SAP;
WIS 45 & FEH SAP fR L (AR BB R (A

b) use of the Cloud Service provided for no fee;
{5 F SR B AL E IR s

c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or
F P RAE K BT U T LS R AT SAP (£ SAP [NE PR RE oAk I FR (Lt B A A2 B8
&) HE

d) any use of the Cloud Service not permitted under the Agreement.

EATIEEEIFT et < Ehmfk s Z (EA -

If a third party makes a claim or in SAP's reasonable opinion is likely to make such a claim, SAP may at its
sole option and expense:

EE TR RIER K SAP GHEE R ATeie it SR - SAP (HRHFENERE (F—) WETTRIEEM

a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement;
or

R P AU BEIR G LI E B im s 2 R 2
b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.

AR ISR Il s p T EAR T (E THRE AR BEE R VAR -

If these options are not reasonably available, SAP or Customer may terminate Customer’s subscription to
the affected Cloud Service upon written notice to the other.

W LA A ST > SAP B PR REIfth T E EAEAIE - &8k P 2 B E RS 2 5T

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no
longer alleged to infringe or misappropriate the third party’s rights.

EAFEE AR E RIS EREE SGE S =TT A - SAP B/RERE R SHEM RIS Z HUkr EE 2 AR -

Claims Brought Against SAP
¥f SAP R ZZ S

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by
any third party related to Customer Data. Customer will indemnify SAP against all damages finally awarded
against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters
into) with respect to these claims.

HFER SAP bkt - (12 B2 (LM E =J78bE S ERISFHRIEH - M5 SAP - SAP SE e HE (h el /)
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8.3.

8.4.

9.1.

9.2.

PR I o gk BRI - 5 SAP - SAP SE R H A KB W i AR BRI E S (S P U
HIf#88) - Z P IERE SAP ~ SAP SE R HBR (bR BL B R -

Third Party Claim Procedure
E=TTREER

All third party claims under Section 8 shall be conducted as follows:
FRATRAESS 8 IRHEH 2 58 = TR IEMR T 317 AT

a) The party against whom a third party claim is brought (the "Named Party") will timely notify the other
party (the "Defending Party") in writing of any claim. The Named Party shall reasonably cooperate in
the defense and may appear (at its own expense) through counsel reasonably acceptable to the
Defending Party subject to Section 8.3b).

BEZJREEEES)T (CAUTE T ) ) KR U ETE SR E RS EEA (LU
"HiRTT ) ) o MRIBE 8.3b) RZKUE - fEE T IEEERE GG E - WS EBDURT G ER A AT
£ (E#) -

b) The Defending Party will have the right to fully control the defense (if permitted by applicable law).
TR A e e ehERE = CEE AR ) -

c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission
of liability by the Named Party.

WL4 S R P AR TR AR I N R E A B E T R (T B B L B E B AIFRTS - IR EARE TR E T
HRIEEE A -

Exclusive Remedy

EE SRR B =)

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates,
Business Partners and subcontractors to the other party, and is the other party’s sole remedy, with respect
to covered third party claims and to the infringement or misappropriation of third party intellectual property
rights.

% 8 RZIRREIEE T EE A - HEIGAE - BB R BBt &5 NEEE— -« JH HxRr |/
£ WG E LR =TT RS RRIUBGE R E =7 B - Rt 5 EE AN M

LIMITATION OF LIABILITY
FAERRA

No Cap on Liability
EEELR

Neither party’s liability is capped for damages resulting from:
E—I7EHE NH LT R RS ARSI T IR

a) the parties’ obligations under Section 8.1.1 and 8.2 (excluding SAP’s obligation under Section 8.1.1
where the third party claim(s) relates to Cloud Services not developed by SAP);

K55 8.1.1 {iRAIES 8.2 fiRFTAR AL BT ARVEH; (N EFEIRES 8.1.1 RZKE » SAP fE55 =7 R Ed
Ik SAP Ff# 2 Elmf B HEIRI I T EETIFRS) |

b) death or bodily injury arising from either party’s gross negligence or willful misconduct; and / or
RE-TTEEAERBRUHEANETRERANGET © F/5

c) Customer’s unauthorized use of any Cloud Service and / or any failure by Customer to pay any fees
due under the Agreement.

B P AREEIAEE R M Bl RSN BE P RIRA SIS HEMENE -

Liability Cap
BE LR
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9.3.

10.

10.1.

10.1.1.

10.1.2.

10.2.

Except as set forth in Section 9.1, the maximum aggregate liability of either party (or its respective Affiliates
or SAP’s subcontractors) to the other or to any other person or entity for all events (or series of connected
events) arising in any 12 month period will not exceed the annual subscription fees paid for the applicable
Cloud Service associated with the damages for that 12 month period. Any “12 month period” commences on
the Subscription Term start date or any of its yearly anniversaries.

E—IrEBEA (EHA ARG BIEE SAP /Y5 E1RE) Bt 7 BUEMHAL N SEREREAE 12 (8 H NRIRFTA S
(SRR EN) 2 HE LR - A EBEHER SRS ARSI E RS TR M - ez 12 (8 IR
HE - B 91 fRZBUERRSN - 12 [EHHIR ) BRI ER H S EE—FEZ HEHRER -

Exclusion of Damages
T bR

In no case will:

EAFERT

a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any
special, incidental, consequential, or indirect damages, loss of goodwill or business profits, work
stoppage or for exemplary or punitive damages; and
FE—ITEFE AN (HEEHRR G REE SAP 7rag) St )7 &% N AR - MiFE - 214 s 2 48
= FESCEBAE 8L - FTIEL SO s S B ERE - I REE A

b) SAP be liable for any damages caused by any Cloud Service provided for no fee.
SAP St B IER  EhmfR G AR 2 AR ERHE - A AR -

INTELLECTUAL PROPERTY RIGHTS
BRIV ERE

SAP Ownership
SAP FrafE

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and derivative works of:
BRARELIFTIRRIZ T& P 2 AL RSN - SAP ~ SAP SE ~ HEH A SIS LU T BT8R EATAEERN
FTA BRI R

a) the Cloud Service;
TR
b) SAP Materials;
SAP &k} 5
c) Documentation; and
Lol AR
d) any Professional Services, design contributions, related knowledge or processes, whether or not
developed for Customer.

BTN -« s TER - HEIREREORE » sm 2 S et PimbE s -

Customer shall execute such documentation and take such other steps as is reasonably necessary to
secure SAP’s or SAP SE's title over such rights.

E P ESF IS SR S EL AP ER - LIMECR SAP 2 SAP SE HILEHEAMAVATARE

Acceptable Use Policy
AEZ I FHBOR
Unless stated otherwise in the Agreement, Customer (or any third-party acting on its behalf) shall not:

PBRIFGOTSAERE > FF (BRRETENERE=TT) 115

a) copy, translate, disassemble, decompile, make derivative works, or reverse engineer the Cloud Service
or SAP Materials (or attempt any of the foregoing);
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1.

11.1.1.

E8 - JEE - NdmaE - NAHERE IR SAP B~ BUERLTAMF an e HAE TR R B IR TR (SE
AR EEE) |

enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any

Intellectual Property Rights;

LIRS L BB R ERRBEA - (s E L BRI S R N F &R

use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning,

artificial intelligence models, or similar technologies, except where expressly permitted by SAP;

R E IR SAP Bl RIS ~ Basa(bidesed s - N BRI sOR{EIH - Bk SAP HIRE oaF

FHAELLIR

circumvent or endanger the operation or security of the Cloud Service;

Rl s E E IR B E E 2 4

remove SAP's copyright and authorship notices; or

el SAP HZEHERIZ(E NN © B¢

use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement,
including for the purpose of developing, commercializing, or making available any product or service
that replicates, simulates, or competes with the Cloud Service or any SAP Materials. For the avoidance

of doubt, this shall not curtail Customer’s or partners’ right to independently develop their own products
or services, provided such development does not rely on Cloud Service or SAP Materials.

LU H &P TR 5 A6 F Bk B 5 SAP B0k - it RbHa - Rk bede it EME s - sk
BRI ES BAE A SAP EoihE: FrHIAE Bk 2 HHY - Rt E5E88 - TR IREE S S E (R 1L
FE L B AR BSHTRER] AT S FR SN RN Elmik 75 SAP & -

CONFIDENTIALITY
PRI

Use of Confidential Information

%

EEENZ A

The receiving party shall:
PRWTIE -

a)

maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect
the disclosing party's Confidential Information substantially similar to those steps that the receiving party
takes to protect its own Confidential Information, which shall not be less than a reasonable standard of
care;

&R ta g T AR E AR - BREUE L RaEfa BE Tt & &S
TR A IR AU P BRI - SRR SR BEE AR

not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in
Section 11;

A EFRETEE TR A LN ET N8558 SR 58 7 BT E A& BRIFLHE R SR LT
REITEN BT A SHFTERBE - URAAEE EERLONSE 1 FErEEEZ A B

not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and

BN EEIHIE Z IMNIET H B9 s R USRI & - DUk

retain any and all confidential, internal, or proprietary notices or legends which appear on the original
and on any reproductions.

PREA FAERIME T B B HIRAVE AT A - S I = ] -

% EHE M EE _CER R RE S
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11.1.2.

11.1.3.

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or
any other related facts to any third party.
FFAREEME =T8T AR GYY » BARKERT: ~ & B AR S TR TEER

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to
Section 11.
RELGERTC IR0 2 BB AREEN > T8 1 R -

Compelled Disclosure

SR ITEEE

The receiving party may disclose the disclosing party's Confidential Information to the extent required by
law, regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is
legally requested to be disclosed and shall request that all Confidential Information that is so disclosed is
accorded confidential treatment.

PG HEEAE ~ BN A S SR E MBI EORAVHE NS B T 2 R A R T IS BT e
FOHLST) > SLHFERBEEE - BB (B ERE AT & RIR) - LAGEETZK - B%
BOiE > Bt EEE s B o et eE R o B0 AR NEERE LEHEE T BIEBRACAEXE
B Em BRIy - WECKATA BRI 2 a EE TR -

Exceptions

Bisk

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

(P R BN AIRR S > AR DL MR &

a) is independently developed by the receiving party without reference to the disclosing party’s
Confidential Information;
F RO BB S - AR SR EE )T & &

b) has become generally known or available to the public through no act or omission by the receiving
party;
REEICT A B BRI R B A R B RIZR B T HUSE

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
& - BT ORI E A Z IRE IR

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or
BT B A R L I BTRE E HYSE = 07 & A RS EARZIRHI &3 5 5

e) the disclosing party agrees in writing is free of confidentiality restrictions.

g LLEE T A EE bR R RS -

Destruction and Return of Confidential Information

tE AR BB

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

— BB TR IR » FlOT LRI e B S TR A B EEIARIERYME o SR SRR
EHHRBER BT
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12

12.1.

13.

13.1.

13.2.

13.3.

13.4.

13.4.1.

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;
B AR H R R A ATAZE L s BB - RIETTaRGS R s eI 2 Al

b) to Confidential Information held in archive or back-up systems under general systems archiving or
backup policies; or
RS — R S 4B B (D BUR IR A ER R B (0 28 PRI AN B0

c) to Confidential Information the receiving party is legally entitled or required to retain.

BT WOE A RE DR IR R &R -

FEEDBACK
[EIgER R

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.
FFPFETRE N SRR SAP f2ALEIEEE R, o fEEfEEN T - SAP - SAP SE K HEIMAMER BT EIRE
BB ~ s A AR SRR R - A2 blaa s RACHAYIRE] - WEsEmE e -

MISCELLANEOUS
FETH

Severability
Ao

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.
EAR G ZAEAMERRAY 42 B BGER 0 e H E Ry S AT - AIZ S A T B0 A s B &4y 2 HoAth

£
fERER -

No Waiver

REENE

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

HERPRE A SLEMELE Y 2 B - IR R EAMELTE 7 -

Counterparts

EEDIGE

The Agreement may be signed in counterparts, each of which is an original and together constitute one
Agreement. Electronic signatures via DocuSign or any other form as determined by SAP are deemed
original signatures.

RELRLIRAZ 0N %S » B RIEAR - WIHERH (&%) - & DocuSign 2 SAP HEE AT H A
ANE T EHELIIEEFEES -

Trade Compliance

B Gy AR A

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws, SAP and Customer
shall comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized
Users shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service,
Documentation or SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud
Service, Documentation or SAP Materials to any end user with whom transactions are prohibited by Export
Laws. Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service,
Documentation or SAP Materials in or from any country or region in which SAP products and services are
not available for use, direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.htmil.

HIEENGIRES « SCAR] SAP ERHESZ I CUEERATER » SAP fIE SRR TR S 4IG IEE T AR - &5 -
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https://www.sap.com/about/agreements/export-statements.html

13.4.2.

13.5.

13.6.

13.7.

13.8.

HEA R BSERIPAEE B MM ENR VAR E R SR A ~ O - SO TS SR - Sk
SAP &t} - & PG AETRIGH CUARRES E BLEOET TR SR AT b (8 A (E F B mfik 75 ~ SLFsi SAP &
Ko B~ HERDSEMRE S HEASAE SAP ZaMIIRE A nI(EA - BRI O - S0 - 87
AR R Bt 1 B (5 B iR 5~ SR ek SAP Bk > S 2 R

https://www.sap.com/about/agreements/export-statements.html -

Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate Customer’s subscription to the affected
Cloud Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation and/or SAP
Materials to Customer.

—H SAP $2HHER » & FIER L E AN - LI SAP BUS I DMR R EIm S ~ SR/ SAP &t
FITRRHIH IR © 35 CUAEER I SAP (M S HEAENRAE ~ SUIFAI/EE SAP B0k - SAP 15 8% & i 8
BEP®R  SEHZRENERRS 2 EFETHE -

Customer is solely responsible for compliance with Export Laws related to Customer Data, including
obtaining any required export authorizations for Customer Data.

FFEEEA M TR P ERHRRY AR ARG E PSR AT AR A -

Notices
A

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices
from SAP to Customer may be in the form of an electronic notice to Customer’s authorized representative or
administrator. SAP may provide notice of modifications to the Cloud Service under Section 3.4.2 via
Documentation, release notes or publication. System notifications and information from SAP relating to the
operation, hosting or support of the Cloud Service can also be provided within the Cloud Service, or made
available via the SAP Support Portal.

PR BRI s TR B o Btk B FERR TP 2K - SAP [m% B8 HRVEAS SR E T BRI ke
PR RERR A SEEL R - SAP 15KE5 3.4.2 R HUE » Bl - SR IHE IR ER (L SE i AR s (e i
K1 - 1 SAP Frig ftEdEm A5y & s « 568 SCHAR BN 2T A& R - ] DIEEmRES P et - 508
i SAP ST A48kt -

Assignment

iz

With out SAP’s prior written consent, Customer may not assign, delegate or otherwise transfer the
Agreement (or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or
any of its Affiliates when necessary.

KREL SAP HAEFMER » P A SHEEE - YDA T B ARG S (B PR #EFIEER) T ER=
77 o WFENF SAP HEREARGLTT SAP SE SHEE—Rh (R -

Subcontracting

g

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the
Agreement caused by its subcontractors.
SAP 1§ ElmAR TS 7 EI4G5 =77 - SAP [EEE HTEREL Y H -

Relationship of the Parties
CEINCPAr

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or
employment relationship between the parties is created by the Agreement.

EHEENS /BN  AREEN R - EEREARAEEEAEY - FrgE - 848 - - 53
B
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13.9.

13.10.

13.11.

13.12.

Force Majeure

k7wl

Neither party shall be held responsible (other than for the payment of amounts due hereunder) if the
fulfilment of any terms or provisions of this Agreement are delayed or prevented by revolutions or other
disorders, wars, acts of enemies, strikes, fires, floods, acts of God, or without limiting the foregoing, by any
other cause not within the control of the party whose performance is interfered with, and which exercise of
reasonable diligence, the party is unable to prevent, whether of the class of causes herein enumerated or
not.

EARELHEAIRRERUE 2 BT LA NIRRT R S HE - (£ — 7 EE N IR TRIER T G A e
FRIERRS) © e HATEDEL - 8P - e ~ BEL ~ kS oK RS SR BIRE 251 - [REIRE S Z IR
EEBE AR EE D E AR S E S R AR 2 R EAM R ZE (R e S @Ay 2R -

In the event conditions beyond the performing party’s reasonable control render the Cloud Service
unavailable for more than 30 consecutive days, the other party may terminate the Agreement upon written
notice to the performing party (in which case Customer will receive a refund of prepaid unused fees starting
from the beginning of the period of unavailability due to such conditions).
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Governing Law
A

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with
this Agreement and its subject matter will be governed by and construed under the laws of Taiwan (R.O.C.).
The United Nations Convention on Contracts for the International Sale of Goods and any conflicts of law
principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.
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Jurisdiction and Mandatory Venue
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The parties submit to the exclusive jurisdiction of Taiwan Taipei District Court. The parties waive any
objections to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue,
place or forum for any disputes arising from the Agreement (including any dispute regarding the existence,
validity or termination of the Agreement) shall be Taiwan Taipei District Court.
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Entire Agreement
TREY

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties’ business relationship related to the subject matter of the
Agreement. All previous representations, discussions, and writings (including any confidentiality
agreements) are merged in and superseded by the Agreement and the parties disclaim any reliance on
them. The Agreement may be modified solely in writing signed by both parties, except as permitted under
the Agreement. Terms and conditions of any Customer-issued purchase order shall have no force and
effect, even if SAP accepts or does not otherwise reject the purchase order.
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13.13. Governing language
EES
This Agreement may be executed in the English language alone or may be executed in both the Chinese and
English languages. In the event that both the Chinese and English versions are executed, and there are
different interpretations of the same provision or actual contradictions, the meanings of the English version
shall prevail.
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