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1.7.

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“GTC”)
TRF W —REFMFM (LTFHRAR “GTC” )
DEFINITIONS
&3

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest is
maintained.

“RBRANL” JEIE SAP SE B ELEEEEHERF A A > 2 Tt (50%) Bh R Bef AR IR AETIE N SEAA. |
AL EEAFBYIE], ZiE NSRRI R A o

“Agreement” means the agreement as defined in the applicable Order Form.
P ARG AT b E SRR

“Authorized User’ means any individual to whom Customer grants access authorization to use the Cloud
Service that is an employee, agent, contractor or representative of Customer, Customer's Affiliates, or
Customer’s and Customer’s Affiliates’ Business Partners.

“EBURP T RIEE SRR T 2RSS RV A BUR RN, R NIRRT %7 R
B B FLRIRAR Y B 35 SRR 5 T AREE . AR B B

“Business Partner’ means a legal entity that requires use of a Cloud Service in connection with Customer’s
and its Affiliates’ internal business operations. These may include customers, distributors, service providers
and/or suppliers of Customer and its Affiliates.

NP FEIEERAE” 215 T 2K = s H T2 LSRR ) A ERE 2538 8 2 A 56 H VA N Sefde . JLrpr
RECIEZ . AR IRSSHRBERI AN/ B 7 B SRR AV ) B RE 7

“Cloud Service” means any distinct, subscription-based, hosted, supported and operated on-demand solution
provided by SAP under an Order Form which does not require telecommunication licenses or permits
according to laws of the People’s Republic of China (for purpose of the Agreement only, excluding Hong Kong,
Taiwan and Macau, “China”).

“ZIRF 7 AR SAP MREIT RS GERE A K. R AR SRR XSRS E R RO R, R
P NIRRT E (DO B, AEREEE. GEART], BURRHAR “PE” D EEEA T ERE
Mk 55 228 AR BV AT -

“SAP Materials” mean any materials (including statistical reports) provided or developed by SAP
(independently or with Customer’s cooperation) in the course of performance under the Agreement, including
in the delivery of any support or Professional Services to Customer. SAP Materials do not include the
Customer Data, Customer Confidential Information or the Cloud Service.

“SAP PRl RASEIEAT I IGIRE D CEARAE A & SAME RSO R IR S R e ) i SAP (har ek
BPEIE) SREEITRIEMME (BHEGHRE) - SAP MBI P 8. % R SRS RS

“Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that (i) the disclosing party or its representatives designates as confidential and/or internal
and/or proprietary at the time of disclosure, or (ii) should reasonably be understood to be confidential at the
time of disclosure given the nature of the information and the circumstances surrounding its disclosure.

“REER” RIBPETTPEAZIRG PR A M AP EE, Hh s () STy SOACRE PR e
D EAT DREAE R SN SRS AT B R B (i) AR 2 00 5T s 85 I 5 T B A R LA PR R A A5
H

JCh o
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1.8.

1.9.

“Professional Services” means implementation services, consulting services or other related services
provided under an Order Form.

“EBMVRSS” TR T BAR BE R SRR ST 0 55 B AR AR SRR S5

“Customer Data” means any content, materials, data and information that Authorized Users enter into the
production system of a Cloud Service or that Customer derives from its use of and stores in the Cloud Service
(e.g. Customer-specific reports). Customer Data and its derivatives will not include SAP’s Confidential
Information.

“EBPEER” IR SRS AT RE TR AR MR BEEAE R, BE R N =k
55 B AR SRAF I DL R A TE = RS AR N 25 . AR, B AEE (B, PRl « & 80E &
HATHEWHAIE SAP IREE .

“Documentation” means SAP's then-current technical and functional documentation, including any roles and

responsibilities descriptions relating to the Cloud Services which SAP makes available to Customer under the
Agreement.

“ICRY” RS SAP ARIEERMELAE S 2RSS R JEIN R O BOR PE AT D REESCRY, AR AT A (A
TR -

“Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of China, the United States, the EU, and Germany.

“CHYDERR RIEITAERIAEE DL W P RGE S, EAREARR TR E L e KRR A k.

“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and
the possible creation, modification, correction, improvement or enhancement of the Cloud Service or
Professional Service.

“R¥” RIS SAP BNLSSRIEIARTT 8] LA K = RS BB LIRSS AT REREAT IO GV . Bk TEIE. SugkEigsRA
KINEVE. BB

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country/region,
arising under statutory or common law or by contract and whether or not perfected, now existing or hereafter
filed, issued, or acquired.

“HRIRFERL” AR DR RO ) R Bl A 27 A AT TR B B R SRR AL, S R A B A 2R
LR BIRCR] . ZAER A RAUH] . RLRR S . LA HARBORER FibR. 75 MRS AR IR LU AT AR FeAt TE %
PR (CTEWIEM ST AR AR AT B 500 DO BTRAT A — BRI B (B AL S5iM, Btk
MR e R DA IELE LIS R . AR B .

“Order Form” means the ordering document for a Cloud Service that references the GTC.

“ITIR” 4R T Z s IR e 518 1 GTC 3L

“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants, or other professional advisors.

“RE” BIE TR AT, AEE. o8&, FEARER. ST E b .
“SAP SE” means SAP SE, the parent company of SAP.
“SAP SE” j&%g SAP [t} 7] SAP SE.

“Subscription Term” means the term of a Cloud Service subscription identified in the applicable Order Form,
including all renewals.
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2.1.

2.2

2.3.

2.4.

“RLFIRR SRR IE T b 1 S R S5 LSRR, B4 A A0

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax,
service tax or similar taxes.

“BIR” RIGITERZ AP AEBSECAR A CBLRAEFASRRRLE M TIF0 , WBcR. Meih I gy &R, 1
AR MR SRS B AP W™ B B SRR

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the
fees due for a Cloud Service as set forth in an Order Form.

“AEFRFERR AR T LT SRR B 25 AR 55 BT AT )V AT T O L SRS 3l P A i b
USAGE RIGHTS AND RESTRICTIONS

56 FAUR A BR 1)
Grant of Rights

BUM 42 7

SAP grants to Customer a non-exclusive non-transferable right to use the Cloud Service (including its
implementation and configuration), SAP Materials and Documentation solely for Customer’s and its Affiliates’
internal business operations. Customer may use the Cloud Service world-wide, except Customer shall not use
the Cloud Service from countries/regions where such use is prohibited by Export Laws. Permitted uses and
restrictions of the Cloud Service also apply to SAP Materials and Documentation.

SAP TR FAMER . ATELPECR], RFEHBTES KRBV HHIBLSEEZE—EEA S
% (A REHSLEMECE) « SAP MBI . FafUIEEREENMH RS, EE P AEEL
PR 1 e 2Ad B ) B SR XA S 5o 2 RS (R R A R PR ) % 3K R R B T SAP A1BLRITSCRY
Authorized Users

B

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and
volumes stated in the Order Form. Access credentials for the Cloud Service may not be used by more than
one individual, but may be transferred from one individual to another if the original user is no longer permitted
to use the Cloud Service. Customer is responsible for breaches of the Agreement caused by Authorized Users.

BBV A R 55 o A PG R (O BR300y o b R RO (8 SR AR A T e 2 AR 55 (0 il SR X
BR—AL P, ER P AR S 55, R He i SRRk g th N o B 7 OGRS 7 33 S il
AT AR TUE.

Verification of Use
IR FH 100

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics and
volume. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.

BN S RSSO, IR AR TR A R AR A T . SAP tha] s P I
Do B LA PR T S A A A A E

Suspension of Cloud Service
BlEs RS

SAP may suspend or limit use of the Cloud Service if continued use may result in material harm to the Cloud
Service or its users. SAP will promptly notify Customer of the suspension or limitation. SAP will limit a
suspension or limitation in time and scope as reasonably possible under the circumstances.
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2.5.

2.6.

27.

3.1.

3.2.

A IR ST 20 8 IR S5 B G B AR, SAP TR BRI = RS I . SAP R S 5 R
SN 5 R0 o SAP AR L IR RE A BE T AT AR R £ s R I ) R

Third Party Web Services
=05 Web R4

The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with
those third parties. These third party web services are not part of the Cloud Service and the Agreement does
not apply to them.

ZRS I REESESHE =7 (SAP SE s RHRAV LLAM HAb %77 ) St Web IS5 IS, 2K Web Jik5s
AE I S RS BEAT VT I, E 52 RER =T SRR AN SR 2. IEREE =T Web IS A& T =ik 55 1 —#7s
Rl A SO HA T 3G

Mobile Access to Cloud Service

Vi el = IR %

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app store. The use of mobile applications may be governed by the terms

and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement. SAP is not responsible for the content of these third party web services.

AR rT DL I 28 2 o B SR N 7 25 58 = O I SRR R RS 3l i R AR e 1 1) R e 5 iR 45 . R 8 N
FE P 10 458 FH R B8 52 B0 N 2%/ U5 1R1Z 88 h B R B H PR R BRI 45 R IR 200, TS B2 AR WS 2k 3K I 23R
SAP AXiX 5 =77 Web RS A 55T,

On-Premise Components
Al B R AL A

The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The System Availability SLA does not apply to these components.

ZRGSTREBAIER P Al FEMZ RN AA (BREERD o KRG A AT SLA TEH T X 5444 .
SAP RESPONSIBILITIES

SAP II574E

Provisioning

(R

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service
available and is responsible for its operation.

SAP RIARHE PSR E S s 2= i 55 B U5 AR . SAP Sk = Ik 55 JF 1 51 L3817
Support

SCFF

SAP provides support for the Cloud Service as referenced in the Order Form.

SAP [T 5 rh B ) 2 I 95 e i S
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3.3.

3.4.

3.4.1.

3.4.2.

3.4.21.

3.4.2.2.

3.4.3.

Security
LAt

SAP will implement and maintain appropriate technical and organizational measures to protect the personal
data processed by SAP as part of the Cloud Service as described in the Data Processing Agreement for SAP
Cloud Services incorporated into the Order Form in compliance with applicable data protection law.

SAP RARGEANIT W 1) SAP 2 ik 55 B AL BV O iAW 18 FH I BHlE PR PPk, BRI 47 R L AR 52 R
PSS, B ORTESRAL IR ST I 1 o AL B A N B 1) 22 4

Modifications

Bk

Scope

BlenE|

As the Cloud Service evolves, SAP may improve or modify the Cloud Service (including support services,
maintenance windows and major upgrade windows). This includes the option to remove functionality from the
Cloud Service where SAP either provides a functional equivalent or where this does not materially reduce key
functionality of the Cloud Service. Functionality beyond the initial scope of the Cloud Service may be subject
to additional terms and Customer’s use of such additional functionality shall be subject to those terms.

BiE = RS AW R JE, SAP FIRe il st s (AR RIRS . 49 a DMERIRE D) « X0
M= RS MBRThRERIE DL, ATIEE SAP IRftFRIEDRESCE XA S LMD = RS W Thae. BH =
BRS WG G I O ThRE FT RE 32 BN AR 3K 20 3R, % P {3 FH LSS B n o BB 192 52 1% 4 25 3K K 20 3R o

Modification Notices

e ckE N

SAP shall inform Customer of modifications to the Cloud Service with an adequate period in advance. SAP
shall provide Customer one month’s advance notice before changing its maintenance and major upgrade
windows and support services.

SAP i$5 T A% (I A A1 2 5 IR B 0. A8 S DO P 5 O R KT R 1 SRR IR S 2 BT, SAP ¥
"ar— (1) NMHBAE .

Where in justified cases SAP removes functionality from the Cloud Service without providing a functional
equivalent, SAP shall provide Customer six months’ advance notice.

WTEEIEM T, SAP Mz s H Mk Dise(ERIE 4t 52 [RIEMID)EE, SAP MIEHT/S (6) MHBME .
Customer Termination
BRIk

If a modification materially degrades the overall functionality of the affected Cloud Service, Customer may
terminate its subscription to the affected Cloud Service by providing written notice to SAP within one month of
SAP’s applicable notice. If SAP does not receive timely notice, Customer is deemed to have accepted the
modification.

WAE B AR T 5 = IR 55 I BEAR ThRE, %5 P AT HE SAP RHIEATEAE — (1) MH A SAP KiEF5
A, I Z R RS IR . I SAP K K BTYEE T, WM O AE L.
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4.1.

4.2.

4.3.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

CUSTOMER AND PERSONAL DATA
&R N B

Customer Data
C IRk
Customer is responsible for the Customer Data and entering it into the Cloud Service. Customer grants to

SAP (including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer
Data to provide and support the Cloud Service and as set out in the Agreement.

B PR THR AR PRI A SRS . BT SAP (1045 SAP SE. HRERAV ARG ) AR
AR, o VF HoA B SCTIR H TSR SCRE = IR 55 2 H AR AN I 25 P S

Personal Data
A NHE

Customer will collect and maintain all personal data contained in the Customer Data in compliance with
applicable data privacy and protection laws.

% P R AR BRSO VE R E , W A GEdm 25 P 08 v B 1T A A AN B
Security
ey

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP.

&P N HAZBE P B RS A R e G e br . RE SAP FHEE, B AR IHATEEREON = ]k
T B ENR.

Access to Customer Data

Xt P A U il

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical
limitations, in which case SAP and Customer will find a reasonable method to allow Customer access to
Customer Data.

FEALRTIIRR Y, 25 BERGREIS U7 10 L2 P Bl . %07 T DURHERS AU A R L P e . SRR R T RE S
SHORB], RSB T, SAP 5% ;1 L [RHK 2 —Fh & B 77 i LU P RS 5 1) 25 7 Hdls

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

FERL AR el < /T, &P AT LM SAP [ E BIIRS 5 tH TR (RERHHESLIE) PUT% B A= ks
(B 2 3 R AE

At the end of the Agreement, SAP will delete the Customer Data remaining on servers hosting the Cloud
Service unless applicable law requires retention. Retained data is subject to the confidentiality provisions of
the Agreement.

WVCERIALERET, SAP MIBRFEE = RS 1RSS5 IR INE A E0E, FRIEE R R IR B X e .
TR BRI 32 I USUOR 2 6 K I 20 TR

In the event of third party legal proceedings relating to the Customer Data, SAP will cooperate with Customer
and comply with applicable law (both at Customer’s expense) with respect to handling of the Customer Data.
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5.1.

5.2.

6.1.

6.2.

WEE =7 P IR ATV RS, SAP LA & P B T & P SR B A GRS (RHBHE
AR

FEES AND TAXES
B FIAIBL 3%

Fees and Payment
o FFIAT K

Customer shall pay fees as stated in the Order Form. If Customer does not pay fees in accordance with the
terms of the Agreement then, in addition to any other available remedies, SAP may suspend Customer's use
of the applicable Cloud Service until payment is made. SAP shall provide Customer with prior written notice
before any such suspension. Any fees not paid when due shall accrue interest at the maximum legal rate.
Customer’s purchase orders are for administrative convenience only. SAP may issue an invoice and collect
payment without a corresponding purchase order. Customer may not withhold, reduce or set-off fees owed.
Customer may not reduce Usage Metrics during the Subscription Term. All Order Forms are non-cancellable.
All fees are non-refundable except per Sections 6.3 or 7.4.2.

B B SCATAT I B e FTRE I 3 o 0% P RARHE PSR ARSI B, BRATE AT He At ol F RO #P R Tt b, SAP
WA R PO = RS IR, BRI SR, SAP RLAE AR T LS 5 i 17 B 7 SR AR S A T A
BUIARAT BT BIA 2 R 2 foe i 8 M R TIOR8 7 RIGIT BN T BT 2. SAP T BLAEAS B 4 A RER I
ITHIE LT T BRI I 20 AT > sRE P R B e % 77 AN A AL P SUIRR P 92 s i i
bRo PPAITW I ATAEE . BRES 6.3 WEleh 7.4.2 WIIHUESN, Frf st TN IRIE

Taxes
Bk

All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under the
Agreement.

FiA 2 FR AR 2 35 TR S amE F (B 2, X U SRl AE AR B30T 1) 28 FH 2 AP ISCER
TERM AND TERMINATION

HIFRAZ L

Term

IR

The Subscription Term is as stated in the Order Form.
R SUIPRE DL AT e #

Termination

2k

A party may terminate the Agreement:
AEAT—J5 PRI AE LU 1 DL T £ R AP

a) for cause upon 30 days' prior written notice of the other party's material breach of any provision of
the Agreement (including Customer's failure to pay any money due hereunder within 30 days of the payment
due date) unless the breaching party has cured the breach during such 30 day period,

FRAT=1 (300 RAGHE AN 5 — 7 e E S R MR 56k CELEEE P RBEEEAMT R BT H 5 =+ (30)
R SAT IR AR EIHRID , BRABEA 7 CEZE=1 (300 RIMIEINYEBLITHN;
b) as permitted under Sections 3.4.3, 7.3.b), 7.4.3, 8.1.4, or 13.4 (with termination effective thirty days
after receipt of notice in each of these cases), or
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6.3.

6.4.

6.5.

7.1.

A3 3.4.3, 7.3.b). 743, 814 T 134 MHE (FELREAMEN T, £ kAR i 25 5
JE=+ (30) KJA) 5 B

c) immediately if the other party files for bankruptcy, becomes insolvent, or makes an assignment for
the benefit of creditors, or otherwise materially breaches Sections 11 or 13.6.

W5 — TN B . BRS8N BRI i b AT ik, B EE R T 11 G
13.6 WHIHE, MITSZRIF A L.
Refund and Payments
IR
For termination by Customer or termination under Sections 8.1.4 or 13.4 Customer will be entitled to:
T PR 2 B 8.1.4 5K 13.4 TR & LB R, B NAR:

a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription
calculated as of the effective date of termination (unless such refund is prohibited by Export Laws), and

BRAF L OB RAE A B0 26 1B AR AT CPUSHE MR AE A R i 2, 3 T B k2B 22 R ITIR THE
(BRAE PR AR IR RO, H
b) a release from the obligation to pay fees due for periods after the effective date of termination.
Gl S 2 1A 80 BT a] A RS2 2 Y 0 355
Effect of Expiration or Termination
A RO i s 1 1R
Upon the effective date of expiration or termination of the Agreement:

P R ot 2 L A 2

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end,
PN RS R SAP RS BN AR I 240k
b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required

by the Agreement or applicable law, and
R 7 IR 15 B WAL ROE PR BR AR B ISR B
c) termination or expiration of the Agreement does not affect other agreements between the parties.
PR 2% L B RO i AN S SR XU 2 8] R A B
Survival
1785
Sections 1, 5, 6.3, 6.4, 6.5, 8, 9, 10, 11, and 13 will survive the expiration or termination of the Agreement.
% 1. 5. 6.3, 6.4, 6.5, 8. 9. 10. 11 #0113 [ WHE LA ZOHEH L 1B R4 H 2K
WARRANTIES
PRAE
Compliance with Law
PR E STy

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in
connection with:

B ITORAIE, A7 E LUR 77 TS He 3 H A P A VA AR

a) in the case of SAP, the operation of SAP’s business as it relates to the Cloud Service, and

GTC for Cloud Services (Direct) (DUAL) zhCN.v.7-2021 Page 8 of 18



7.2.

7.3.

7.4.

74.1.

7.4.2.

7.4.3.

X SAP IS, H5kSHHKE SAP iz E: H

b) in the case of Customer, the Customer Data and Customer’s use of the Cloud Service.
MUY TP IAL €Y & IRPO PN & d i DAL T

Good Industry Practices

RAF ATl S

SAP warrants that it will provide the Cloud Service:

SAP fRilE, K% LT briEse it 2 ik 55

a) in substantial conformance with the Documentation; and
SERHERFE SO A H
b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier

of services substantially similar to the nature and complexity of the Cloud Service.
BETHRALR . 2T B IR U RS 5 2 IS5 P J5UF 52 4% R BOH I (¥ 4 SRR R o 5 B 22
(R4 AR HEFH IR 557K T

Remedy
AR

Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
7.2 will be:

XTI R 7.2 1 BT RLE BORIE LSS IIAT N, % 7 RIS IR e — HE A A R T Sz SAP REARIHE 14 3 5T :

a) the re-performance of the deficient Cloud Service, and
HFREEANEFRER =% A
b) if SAP fails to re-perform, Customer may terminate its subscription for the affected Cloud Service.

Any termination must occur within three months of SAP’s failure to re-perform.

# SAP REFFEM, F/ A HI R BRSSO . R IEEZIE SAP REEEF LM 1=
(3) AN st

System Availability
FREn] itk

SAP warrants to maintain an average monthly system availability for the production system of the Cloud
Service as defined in the applicable service level agreement or Supplement (“SLA”).

SAP {RAEMK IS RS ACE Bl kb 78 (“SLA™) BIRLE, 4R RS 2E ™ RGP R G L.

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit in the amount
described in the SLA. Customer will follow SAP’s posted credit claim procedure. When the validity of the
service credit is confirmed by SAP in writing (email permitted), Customer may apply the credit to a future
invoice for the Cloud Service or request a refund for the amount of the credit if no future invoice is due.

a1 SAP iz SLA, %P RESRAFHME—HEfb A i 208 SLA PTG IR S % 7 LA SAP KA Y
IAHERT . IRSIRAHA R4 SAP Fifnfih (A UL FIBAFRIED & DRz el T BUs
B0 RS I R R R, B G R RR B R 2R, AT SRR IS Z AR S -

In the event SAP fails to meet the SLA (i) for four consecutive months, or (ii) for five or more months during
any twelve months period, or (iii) at a system availability level of at least 95% for one calendar month,
Customer may terminate its subscriptions for the affected Cloud Service by providing SAP with written notice
within thirty days after the failure.
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7.5.

7.6.

8.1.

4 SAP RAEIEF] SLA fITEIEG) RREEIUA A, 8 (i) AR+ = (120 DMIIE NI (5) MHEEZ A 4,
5 (i) ERANE D BRGSO AR 95%, M% P ATEARILE] SLA Z /R =1 (300 RN, @it
SAP A5 I I L 1k X AH R = IR g5 AL

Warranty Exclusions
TRAUEFERR 5K
The warranties in Sections 7.2 and 7.4 will not apply if:

7.2 M 7.4 B PRAE R E AN E R T LU R

a) the Cloud Service is not used in accordance with the Agreement or Documentation,
=R S5 BIE FIATF & W BSOS A RLE

b) any non-conformity is caused by Customer, or by any product or service not provided by SAP, or
TG R B % 8AE SAP ST S EUR %,

c) the Cloud Service was provided for no fee.
B S PR AL = IR S5 P 51

Disclaimer

G 53 A ]

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation
or warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability,
suitability, originality, or fithess for a particular use or purpose, non-infringement or results to be derived from
the use of or integration with any products or services provided under the Agreement, or that the operation of
any products or services will be secure, uninterrupted or error free. Customer agrees that it is not relying on
delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining
subscriptions for any Cloud Service.

FRAEFD BN HAE, BN SAP KHARA DL e s AT X, A HE, GF5aEHEtE. SHME. M0
B B SR e S E K, 8 A5 R AN A T AR A (R A AT 7 ot BOIR 95107 A2 L AN A B E IR BT AT
P2 R S R A AN I T e R, U T I R B R BRI BB LR . B R, AR T =
H 5 AT RAKAE SAP ARRHITIRESIAS  AFEPHLE 5 8 7 mhik 2 K.
THIRD PARTY CLAIMS
BRI
Claims Brought Against Customer
XF % B R
SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging
that Customer’s and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent claim,
copyright, or trade secret right. SAP will indemnify Customer against all damages finally awarded against
Customer (or the amount of any settlement SAP enters into) with respect to these claims.
X FARARI S =5 P AR ) S LSRR AL 25 e 55 O A FAR A s it PR AL, RSOASLs iey l Bib 25 AL ITT S AES FAT VR 128
SAP RUNE P KRB AV IR . SAP B ARFHl R IR & P e A8 I 4 (3 SAP 18 BT
HIEEHD
SAP’s obligations under Section 8.1 will not apply if the claim results from:
55 8.1 P RILE ) SAP SR IH [ LS5 ANIE TR L R A 0 S BU R -
a) use of the Cloud Service in conjunction with any product or service not provided by SAP;

¥ = RS 5 4F SAP FRAERAE AT i B 55 — e H 5
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8.2.

8.3.

8.3.1.

b) use of the Cloud Service provided for no fee;
A A G SR ) IR 55

c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or

& AR A BN AT Y 20 A SAP AT R, T SAP % 77 K Re bR AL BUE 18 4 b S i =2
FE; 5
d) any use of the Cloud Service not permitted under the Agreement.

Xtz i 55 (45 P 3 S AR D SO RE

If a third party makes a claim or in SAP's reasonable opinion is likely to make such a claim, SAP may at its
sole option and expense:

INE =I5 R ARG B SAP S BN e FE th IR, SAP T B AT £ K IH S I

a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement,
or

B AR VSRR AR B8 = IR 55 BRI B
b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.

FEANSE > DRI IS 0L N BB e = R 55, B AL

If these options are not reasonably available, SAP or Customer may terminate Customer’s subscription to the
affected Cloud Service upon written notice to the other.

HCE A B ERIET, W SAP B PRI AE TS I R T 2 5 1R P AR R 2 S5 BOAEL A -

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no
longer alleged to infringe or misappropriate the third party’s rights.

EHZ RS D BAAERIUBE F R =I5 BORIBREE Y, SAP B (R B9 45 LE AT Ar] 2 6% 1) A IR Bk R AR o
Claims Brought Against SAP
Xf SAP $i2 i )R

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by
any third party related to Customer Data. Customer will indemnify SAP against all damages finally awarded
against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters into)
with respect to these claims.

XETARAT S =Tt P Bl st SAP. SAP SE. HRHKAL A iR IR, %7 Bl SAP fefityist.
2P BRI R R XS SAP. SAP SE. LI AV AN 73 B 24 e RO 2 < (B P 3l AT AT A
O

Third Party Claim Procedure

BT R

All third party claims under Section 8 shall be conducted as follows:

55 8 IR BT B8 =7 BRI Ri LA R 77 AT

a) The party against whom a third party claim is brought (the "Named Party") will timely notify the other

party (the "Defending Party") in writing of any claim. The Named Party shall reasonably cooperate in the

defense and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party.
FBETTRGER I —Jr CHRA RN B S — ) CHEA" AR, 58 E i MEN

R R T LA NS A, AT (A% BEHUAE T A B AT SR At Hi AT

b) The Defending Party will have the right to fully control the defense.
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8.4.

9.1.

9.2.

9.3.

FUBTT R AT TR I B AL

c) Any settlement of a claim will not include a financial or specific performance obligation on, or
admission of liability by the Named Party.

BRIG AT AR AN iR 25 RS AN S AL 418 78 T B 22 B0 W 2 R o AT XL 55, mlidia s I 5 L SR 7K A
Exclusive Remedy
HEA A RHE it

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business
Partners and subcontractors to the other party, and is the other party’s sole remedy, with respect to covered
third party claims and to the infringement or misappropriation of third party intellectual property rights.

55 8 TRE T P SORT S SRR AR Ml 55 A KA T 0 B A I 8 B R 2R =7 R AR A B o
=7 ERFEROR 53— T ME— R R (R AT 42 E K BT AR DA K ME— B RO I

LIMITATION OF LIABILITY
TR

Unlimited Liability

TR oA

Subject to Section 9.2 and mandatory requirements of applicable laws, neither party will exclude or limit its
liability for damages resulting from:

FEANHE S5 9.2 11 f2ad IR R R IGO0 R, AR — 07 B AN HRRR sl PR ) FL 3t LT B IS R A4 35
JIt B AR AE [ 53 4«

a) the parties’ obligations under Section 8.1.1 and 8.2,
XTFESS 8.1.1 Fl 8.2 HTI R Y X 55,
b) unauthorized use or disclosure of Confidential Information,
RZFAUE ] sl e R % A5 2
c) either party’s breach of its data protection and security obligations that result in an unauthorized use

or disclosure of personal data,
A — T3 BRI s B R R 22 4 U551 3 BUR & B FH Bl R A AN B

d) death or bodily injury arising from either party’s gross negligence or willful misconduct, or
BUE— 75 I BRI R B R M SR R T A S, 5
e) any failure by Customer to pay any fees due under the Agreement.

% P AR RE SO E U AT AT 3
Exclusion of Damages
HFE R

a) neither party (nor its respective Affiliates or SAP’s subcontractors) will be liable to the other party for
any special, incidental, consequential, or indirect damages, loss of good will or business profits, work stoppage
or for exemplary or punitive damages, and

=77 (B B ROCEALEL SAP FI AR AR RIRRRIT . BRI 474 SRR 47
T ORSERNESR R 2L SRR EE SRR S — AR T, B

b) SAP will not be liable for any damages caused by any Cloud Service provided for no fee.
SAP Al BT A G 2 SR B 1K 22 IR 45 1 51 R 40 35 A L BT
Liability Cap
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10.

10.1.

10.1.1.

10.1.2.

10.2.

10.3.

TR

Subject to Sections 9.1 and 9.2, the maximum aggregate liability of either party (or its respective Affiliates or
SAP’s subcontractors) to the other or any other person or entity for all events (or series of connected events)
arising in any 12 month period will not exceed the annual subscription fees paid for the applicable Cloud
Service directly causing the damage for that 12 month period. Any “12 month period” commences on the
Subscription Term start date or any of its yearly anniversaries.

FEAE R 9.1 A1 9.2 FWHERITE LT, W TAEMEM+= (120 NN KRR A5 (B R P
FED AR5 (EHARSCRER AL EL SAP BRI A 55— 7 BAT AT He A A N BRI AR R A8 [ K DA A
WEIAFEL T HZ = (12) IR A B SRR H AR = IS I A s A 9.+ (12) 4
JIITE)” A AL RTYIRROT 46 H s AR — 4R A 4 H TR

INTELLECTUAL PROPERTY RIGHTS

FHRFAL

SAP Ownership

SAP AL

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or

licensors own all Intellectual Property Rights in and derivative works of:
BRI R BIAGE T% 5 BT ARCRISE, SAP. SAP SE K H SCIE Ay sl vr ] 77 H7 DL #4100 A FLAT A1 )
FIEEREINAVR '8

a) the Cloud Service,
P&
b) SAP Materials,
SAP 11k}
c) Documentation, and
PEE1YYS
d) any Professional Services, design contributions, related knowledge or processes, whether or not

developed for Customer.
EATEN RS« Bk DTk AHCRIRENRFRE, TREB/RAR RN

Customer shall execute such documentation and take such other steps as is reasonably necessary to secure
SAP’s or SAP SE'’s title over such rights.

B RSB IR, R HAL SR ARSI, iR SAP B SAP SE X AR AL 2 o
Customer Ownership
CINVIECE>S

Customer retains all rights in and related to the Customer Data. SAP may use Customer-provided trademarks
solely to provide and support the Cloud Service.

B R B P B o P B S SR A AR . SAP AURT HE TR AR SRR 25 I g% 2 H BIE T P SR BRI R A
Acceptable Use Policy

AR AR BOR

With respect to the Cloud Service, Customer will not:

MBS, F/AG:
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1.

11.1.1.

11.1.2.

11.1.3.

a) copy, translate, disassemble, decompile, make derivative works, or reverse engineer the Cloud
Service or SAP Materials (or attempt any of the foregoing);

Sl BB, SOCH. dmik. HIPEATAEMEMEBUR M LIRS RS E0 SAP Ak (Bl Bl —
DR
b) enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes
any Intellectual Property Rights; or

FE g5 EGHEE 2RSS AN A7l B S AR SR ICAR T RIR P B A AT P9 7 it s sl

c) circumvent or endanger the operation or security of the Cloud Service; or
fEFRIE K =R HBE B4 B
d) remove SAP's copyright and authorship notices

THER SAP I RUBSUR 25 1R AL B
CONFIDENTIALITY

R

Use of Confidential Information

TR AR BRI

The receiving party shall:

FWT 8

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect

the disclosing party's Confidential Information substantially similar to those steps that the receiving party takes
to protect its own Confidential Information, which shall not be less than a reasonable standard of care;

X4 R 7 I A DR AR DR R RIS RO ORI L B B ROL (5 5 i SR8 Tt oK 50 [ 3
WAR 8 7 MR EAE S, BATHE T & B R brifs
b) not disclose or reveal any Confidential Information of the disclosing party to any person other than
its Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in Section
11;

B T 1 AT AE B OB FRIABUR BB AT B SCTUR B SC55 T s EAR AR 5 2, MR EEE 11 THUER)
AR IR LS IR, AF MR D335 e 5% #4555 7 FUE TR B
c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement;

A5 T WS B A AT AR P R A 0 3 O AT AR DR 45 R
d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original
and on any reproductions.

DRBE I AT S8 b LR AT ST R . A Bl A 7 B s B 481

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party.

B PIAF AT S = T7 e A W HLARFCRISR A . BN BT AT H AR R FF SRR TS 2

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section
1.

FEAT— TR R B AU AT R 1 DR 5 2 2 205 11 TR IO
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Compelled Disclosure
SR PR

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

IRIEEHE VAL VAR TR 2 BURE NI EOR, Bl vl DR E 3 77 R A5 8., (EATH R, BRI T I
SR R AU TT LR 5 BELSS D M S 2 E  fe [  7  H S BR IR S (FEVE R A VFIOVEREI D IR
B T ERAARAEA R BRI DT, AOns BRI i BRI AT PR SR St A B W B . 50T R LR B Rk
GRSy, PEREA R PRI DR AR 2, TR EORXT S R 1 P A OR % 15 B 45 T IR b B

Exceptions
#ilsME T

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

AT ROR {5 JEL AR Ao P B 23 1) BR8N - LR AR PR £ 2

a) is independently developed by the receiving party without reference to the disclosing party’s
Confidential Information;

FERAE PR 7 PR A5 SO OL S BT ML R 15

b) has become generally known or available to the public through no act or omission by the receiving
party;
AE B E WO IR AN S Bm 217 A 23 AR P R 5 Al A PR
c) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;
TEA% 5 2 5 2 BT B 1 LS 52 AR 35 BRI R AR 2545 16
d) is lawfully acquired free of restriction by the receiving party from a third party having the right to

furnish such Confidential Information, or
W7 WA B HAZ S R (5 B 5E =07 b & 03k 13 EAZAEMTIR B RE 2, 5
e) the disclosing party agrees in writing is free of confidentiality restrictions.
P58 77 F i [ R S B DR PR A 15 R
Destruction and Return of Confidential Information
R 135 L VB S R i

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

S 5 7 R, BRI ST R 5 R 7 DR £ 2 B R A R R )t B BRI o B BB I R A SR L5
AEH TG

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;

HREEBA R RIFATEF AL IR s 58, ELRYR AT BAR R A E HY e 24
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12.

13.

13.1.

13.2.

13.3.

13.4.

13.4.1.

b) to Confidential Information held in archive or back-up systems under general systems archiving or backup
policies; or

RYE— R G EADECR, (R% (5 B ORI & 0 Régd: 5L

c) to Confidential Information the receiving party is legally entitled or required to retain.
FRWTT WL B SR AR B AR (5

FEEDBACK

R

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in its sole discretion retain and freely use, incorporate or otherwise exploit such Feedback
without restriction, compensation or attribution to the source of the Feedback.

BN BATYUE ) SAP SRALR 5. FEBERNEIL T, SAP. SAP SE KSRk AT B AT PsE PR B AN di
r FF LA 7 UM A RS S 0, TOASSZ BRI T 76 A T B SR ORI«
MISCELLANEOUS

oAb kK
Severability

A EIE

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

UL AATA] 25 R M e N AR B 4 T BN FT AT, TG BEAS T AT A 2= R i B s AR AR 3
No Waiver

TF

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.
HAE T3 S W BCREARE FIAT AT 36 TE IR AS AL A o] A 2047 TR 8 T RIRLA -
Counterparts

P A

The Agreement may be signed in counterparts, each of which is an original and together constitute one
Agreement. Electronic signatures via DocuSign or any other form as determined by SAP are deemed original
signatures.

TR E 2R EIA, R INIEA, IKFERS—frPhi. 8id DocuSign 2t SAP & AR HAh L Ui
TR NAA BT -

Trade Compliance
A o &t

SAP and Customer shall comply with Export Laws in the performance of this Agreement. SAP Confidential
Information is subject to Export Laws. Customer, its Affiliates, and Authorized Users shall not directly or
indirectly export, re-export, release, or transfer Confidential Information in violation of Export Laws. Customer
is solely responsible for compliance with Export Laws related to Customer Data, including obtaining any
required export authorizations for Customer Data. Customer shall not use the Cloud Service from
Crimea/Sevastopol, Cuba, Iran, the Democratic People's Republic of Korea (North Korea) or Syria.

SAP FIZe R JEAT AN RRESY A SAP QRES B2 FEHZA . %7 HoRERA AU
JUARAEE SO PR RS LR B O Bl O AL R EEE . B e st 5E
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13.4.2.

13.5.

13.6.

13.7.

13.8.

PEAHOCH H FVEE, AR & P BRI AT L B AR 2% 7 A R T 58 BRI/ 28 PLATHEOR
wEL R SR NRIERE e sBURE R = RS -

Upon SAP’s request, Customer shall provide information and documents to support obtaining an export
authorization. Upon written notice to Customer SAP may immediately terminate Customer’s subscription to
the affected Cloud Service if:

B SAP %K, 25 RERHHME A SCRY SR SRR ERAT 1 M4RAL . FE IR % ) R W B fE, LB,

SAP W] SZEZ B2 O 2 FER 5 IS5 AL -

a) the competent authority does not grant such export authorization within eighteen months, or
FEHETIEIN (18) DA WRR T M AL, 5
b) Export Laws prohibit SAP from providing the Cloud Service or Professional Services to Customer.

tH FEHAE I SAP )% 3R At 2 IR 55 B L R 55
Notices
plipA
All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from
SAP to Customer may be in the form of an electronic notice to Customer’s authorized representative or
administrator. SAP may provide notice of modifications to the Cloud Service under Section 3.4.2 via
Documentation, release notes or publication. System notifications and information from SAP relating to the

operation, hosting or support of the Cloud Service can also be provided within the Cloud Service, or made
available via the SAP Support Portal.

JIT A S R0 20 AE DA T 303 12 25 0T I B b B O M Bk IS A DIk k. SAP ] 8 it FRSE R AR F T I
MR RE 4R % 7 I IRABUR BUE B . SAP AT LU SO . RAT Ui B B AR B (5 3.4.2 35 b iR S5 1 12
KA. SAP SRS TS IEE . FUE BOCRA RINR GBI B AT LAE = k55 hifit, sl SAP
SCRFTI P e fit.

Assignment
ik
Without SAP’s prior written consent, Customer may not assign, delegate or otherwise transfer the Agreement

(or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its
Affiliates.

K% SAP HEPMMER, &AL (BHATMBRE S ik, ZHEsk LA LA — T .
SAP m ¥l L4 SAP SE B HAT — KB,

Subcontracting
73,

SAP may subcontract parts of the Cloud Service or Professional Services to third parties. SAP is responsible
for breaches of the Agreement caused by its subcontractors.

SAP TK R4y = RS B L AR 45 S 4 55 =77« SAP RS 3 440 P I WU A7 AR AR AT

Relationship of the Parties

W7 R 5

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or
employment relationship between the parties is created by the Agreement.

TT NISL IR LT, H SO BRI CRUTT AR ) SRR PR RivE &8t QB (FFEEURIIRR.
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13.9. Force Majeure
AT )

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the
reasonable control of the performing party is not a breach of the Agreement. The time for performance will be
extended for a period equal to the duration of the conditions preventing performance.

L B AT DI — 7 - B2 ) D5 LT a2 o AR WM SCPRTIR S R AT 1K) (BRI SOAT LSS BRAN) AL BOR A
HWEL . XMIE T, FUEKYBAT AR, KT A) B 55 T 95 05 8 L 18 T 1 A7 820 [H]

13.10. Governing Law and Jurisdiction
T8 VAR B R
The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of China. All disputes will
be subject to the exclusive jurisdiction of the courts where SAP is located. The United Nations Convention on

Contracts for the International Sale of Good and any conflicts of law principles and the Uniform Computer
Information Transactions Act (where enacted) will not apply to the Agreement.

PR LR RIA O R 3 B P AR B S AR SRR FTR G (EAEEMARE R BN 52 b AR e 5
PE MM R . T S 2T SAP (ERTA EREBIER e R . (ke EE R IEHE SR AZ) &M
A SRE AN (G —THEAUE SR HER)  CGESitD A& T

13.11. Entire Agreement
SERET L

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties’ business relationship related to the subject matter of the Agreement.
All previous representations, discussions, and writings (including any confidentiality agreements, tender and
bidding documents) are merged in and superseded by the Agreement and the parties disclaim any reliance
on them. The Agreement may be modified solely in writing chopped or chopped and signed by both parties,
except as permitted under the Agreement. Terms and conditions of any Customer-issued purchase order or
any document(s) signed by personnel (except by legal representative(s)) of either party, shall have no force
and effect, even if SAP or Customer accepts or does not otherwise reject the purchase order or the other
document(s).

AU SAP 5% P s R B T KA S XUT7 R Lk ok 2 R PSR 8 4 ELME— RO A . TR — DIRIA
BERT S50 CEFFRAEMTOREE P, FREhR ) BT IEAR D UOF AW, H U5 7 W AR A T 2R R
R BEH SRR ARG AR . BRAEMXIRE, AL R i o 5 B B 2 T AR E T AT T B
Mo B R RBUEFTRIGIT B ATAT—J7 Bridi e ARSI Fe A AR N 5228528 AT AR SCA o ) SR A AN
BALMTRC ), BME SAP 8% 7 32 R DLAB T RIE 4612 R T Sl F At S, g it

13.12  Governing Language
MG =

This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency,
the Chinese language version shall prevail.

APPAF I AL PRSI AR B A — 22 4, DA SOeA .
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