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GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“GTC”)
TRF W —REFMFM (LTFHRAR “GTC” )
DEFINITIONS
&3

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of the
entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest is maintained.

“RBRARME” JEHE SAP SE s B AR R A T 2 Tt (50%) PAEJRAR s AU KAEATVE N SR . RRA 28 A7 45
JiIA], ik NSRRI IR Ak

“Agreement” means the agreement as defined in the applicable Order Form.
ORI AR IE AT A SR

“Authorized User’ means any individual to whom Customer grants access authorization to use the Cloud Service that
is an employee, agent, contractor or representative of Customer, Customer's Affiliates, or Customer’s and Customer’s
Affiliates’ Business Partners.

“BBRP 7 R m AR T SRS VT AR AT AN, A NATRURE L % SRRl s 1 G
RIERAY B S5 EAEA AR R L ARRE ., RO,
“Business Partner’ means a legal entity that requires use of a Cloud Service in connection with Customer’s and its

Affiliates’ internal business operations. These may include customers, distributors, service providers and/or suppliers
of Customer and its Affiliates.

“VFEIEKE” ZHREHA SRS TR RSB PR % 125 H <M = RS ik N sefk . AT e e fs
F P B RBADN IR . AN RS RN A/ B BRI
“Cloud Service” means any distinct, subscription-based, hosted, supported and operated on-demand solution provided

by SAP under an Order Form which does not require telecommunication licenses or permits according to laws of the
People’s Republic of China (for purpose of the Agreement only, excluding Hong Kong, Taiwan and Macau, “China”).

“TiRE 7 AR SAP MR IR GERAE MG 1 LT AT TR SRR SRS E i AR R, HARAE A
RILAE COARZ B, NEFEEE. SIS, CUNER “hE” ) BEReE AT EREL LT B s#H
VAT

“Confidential Information" means all information which the disclosing party protects against unrestricted disclosure
to others that the disclosing party or its representatives designates as confidential, internal and/or proprietary at the

time of disclosure, should reasonably be understood to be confidential at the time of disclosure given the nature of the
information and the circumstances surrounding its disclosure.

“REMBR” RIRPETRIEAZ RGP E L MNPTAFER, Kb k7 SRR B R N HE B R
P, RSB E A HIEE, MRYE 1S SR e i i (4 75 70 BN AR B R PR A AS 2

“Customer Data” means any content, materials, data and information that Authorized Users enter into the production
system of a Cloud Service or that Customer derives from its use of and stores in the Cloud Service (e.g. Customer-
specific reports). Customer Data and its derivatives will not include SAP’s Confidential Information.

“BFBERT RIEBUN P R SRS RE T A RAEMAS . MR BEEAER, B0 % WA = RS R iR
TARAF A A SAFARAE IR H R A AR B AE R (i, B Eid) o &7 8ol LA A Ui
SAP [I{RE(E R .

“‘Documentation” means SAP's then-current technical and functional documentation, including any roles and

responsibilities descriptions relating to the Cloud Services which SAP makes available to Customer under the
Agreement.
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1.9.

“ICRY” TR SAP MR TR B R IS 2 IR SS A ORI Rt O HORVERI DD RETE SO, ELAEAE T A (0 0 STAR AR
9.

“Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of
China, the United States, the EU, and Germany.

“CHYDRRR RIEITAERIREE DL W R EGE S, EAREARR TR E L e KRR A E k.

“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and the
possible creation, modification, correction, improvement or enhancement of the Cloud Service.

“RB” RIS SAP BMLSSRIECARTT A LA K = RS AT REREAT OB . Bk, SEIE. ot e iR R AL, B EE
W
“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights,
copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks, trade names and service
marks and any other intangible property rights, whether registered or unregistered, including applications (or rights to

apply) and registrations for any of the foregoing, in any country/region, arising under statutory or common law or by
contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.

“CRIRFEBL A R ROV B I BOE I A 2077 A R AT R R LML AN AL ST A A 2R b A B AL
A FAERUAH AN RS . A EARIOREN. Fibn. BS AR S AR IR UL SART AT R ek S
B AFEAEAR AT E SO AR AT — BUBCRI R FR s (BHEAD S, TR R B e R . BLA M skfE itk
Ja L U B

“Order Form” means the ordering document for a Cloud Service that references the GTC.

TR A8 H T = RS I EIR T GTC HISCfF.

“Professional Services” means implementation services, consulting services or other related services provided under
an Order Form and may also be referred to in the Agreement as “Consulting Services”.

“BAVRRSS” RIRIRIE T T AR PSR ST . IR S B AR OGRS, AR P B &S .

“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants, or other professional advisors.

“RE” A —TREARE. BT, RO, 2R, FERAR. SrFsHA LB .

“SAP Materials” means any materials (including statistical reports) provided, developed or made available by SAP
(independently or with Customer’s cooperation) in the course of performance under the Agreement, including in the
delivery of any support or Professional Services to Customer. SAP Materials do not include the Customer Data,
Customer Confidential Information or the Cloud Service. SAP Materials may also be referred to in the Agreement as
“Cloud Materials”.

“SAP ARl RASEJEAT I UGLRE S COARAE A & SAME R SR RS R ) i SAP (il 5% 7 & 1F)
RABTT R AEMAME (BIESTHRE) - SAP MEAREZ M HdE. &/ RERE SN S M. SAP MEHER X i
WA “BRELE o

“SAP SE” means SAP SE, the parent company of SAP.
“SAP SE” /Z15 SAP (/B4 H] SAP SE.

“Subscription Term” means the initial subscription term and if applicable any renewal subscription term of a Cloud
Service identified in the Order Form.

“TTBIFARR ” A2 153 HITT I B b 8 9 22 IR S5 IR AG VT B SRR AN S 23T BB Cani& i) .

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such as
federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax, service tax
or similar taxes.

GTC for Cloud Services (Direct) (DUAL) zhCN.v.3-2022 Page 2 of 18



2.1.

2.2.

2.3.

24.

“BIR” RIBTAL G ALBARBLZE ) CUSARMAR S AR ATTZO , g, Meahr s, HBEm.
an SRS R EHIBL. W B B RS ESRIEK -

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due
for a Cloud Service as set forth in an Order Form.

“RERERRR 7 AR T E T B RE ) 2 RS P BEAT BV AT O LT SR 8 B AR v
USAGE RIGHTS AND RESTRICTIONS
56 PSR A BR 1
Grant of Rights
BRI 42T

SAP grants to Customer a non-exclusive and non-transferable right to use the Cloud Service (including its
implementation and configuration), SAP Materials and Documentation solely for Customer’s and its Affiliates’ internal
business operations. Customer may use the Cloud Service world-wide, except Customer shall not use the Cloud
Service from countries/regions where such use is prohibited by Export Laws. Permitted uses and restrictions of the
Cloud Service also apply to SAP Materials and Documentation.

SAP BT % P AR . ANFTEALIORCR],  SUVFH T B S R R AL A L S5 B ME— B = 55 (|
RS HISLHEMECE) « SAP MBS . % i) DAAE A BRVE I AT IR S5, (H SR ) DA AR 1 2R A
PR K XA R 55 o 25 AR 55 (K7 R A P A BR ) 2 R RS F T SAP RHBERISCRS

Authorized Users

BB

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and volumes
stated in the Order Form. Access credentials for the Cloud Service may not be used by more than one individual, but
may be transferred from one individual to another if the original user is no longer permitted to use the Cloud Service.
Customer is responsible for breaches of the Agreement caused by Authorized Users.

BBV A AR 55 o A PG R (O BR300y o b R PR (8 PSR A T e 2 AR 55 (0 il S 40 SRR — 52
FUER, B PR = 55, WAk 0 R e e iban N o 27 BOGHEAU  H B Bh AT 7R AT

Verification of Use
GRS FH 1 10

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics and volume.
SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.

BN S TR ARSI, IR AR TR A SRR A A TS . SAP Al M i P I IR 0L, BRiE
FAE AR SR RS A AP IAIRLE -

Suspension of Cloud Service

LN e

SAP may suspend or limit use of the Cloud Service if continued use may result in material harm to the Cloud Service
or its users. SAP will promptly notify Customer of the suspension or limitation. SAP will limit a suspension or limitation
in time and scope as reasonably possible under the circumstances.

HHRBAT X R IRS B P R E AR E, SAP AR BRI = IR AT . SAP SR 28 BT 45 B R ) BN
I . SAP RIS L PR fE A AT AT 1 27 15 B3 PR il B [A) R e
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2.5.

2.6.

27.

3.1.

3.2.

3.3.

Third Party Web Services
=05 Web JIk%

The Cloud Service may include integrations with web services made available by third parties (other than SAP SE or
its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with those third parties.
These third party web services are not part of the Cloud Service and the Agreement does not apply to them. SAP is
not responsible for the content of these third party web services.

TR TREEAE 558 =77 (SAP SE s CHL ML LA AR T7) $2 ) Web RS HISER, 11K Web 55 Wil =
MRS HEAT VI, E 52 E =TT ISR SNSRI 2. EREE =07 Web IS AR T M55 i —H oy, IHA B SO
ATiEM . SAP AXTIXLEH; =75 Web k55 A A 1151

Mobile Access to Cloud Service
Vil z iRk 55
Authorized Users may access certain Cloud Services through mobile applications obtained from third-party websites

such as Android or Apple app stores. The use of mobile applications may be governed by the terms and conditions
presented upon download/access to the mobile application and not by the terms of the Agreement.

SR AT LA o 2 p 2 o s SR P 78 5 45 5 =07 Rt AR K A% 3 PR R PP U ) S 2 AR 55 o 0 R 3 B FH R P A
PRI RE 52 RIS 3805 19 %A% B NI RE 7 I B 2Rk AN 2R AR IO L3R, AN SZA WM R R L3R

On-Premise Components
Aol iU Y A A

The Cloud Service may include on-premise components that can be downloaded and installed (including updates) by
Customer. The System Availability SLA does not apply to these components. Customer may only use the on-premise
components during the Subscription Term.

RS A B AR R R N A R A AL CEARERTD o RGTHME SLA ANEM TR, % AT AET B
B Py T Al T Y 2L A1

SAP RESPONSIBILITIES
SAP [34E

Provisioning

(R

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service available
and is responsible for its operation.

SAP FIARHE TG E SR BEX 2 IR U5 [ AR . SAP $24E 2 IR 2% I 51 5T HIS AT .
Support
XFF

SAP provides support for the Cloud Service as referenced in the Order Form.
SAP R TT I e Tk 1 2 R 45 $R S

Security

ZAaE

SAP will implement and maintain appropriate technical and organizational measures to protect the personal data
processed by SAP as part of the Cloud Service as described in the Data Processing Agreement incorporated into the
Order Form in compliance with applicable data protection law.
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3.4.

34.1.

3.4.1.1.

3.4.2.

3.4.21.

3.4.2.2.

3.4.3.

4.1.

SAP KRG NAT W 1) SAP 22 IR 55 IS AL BRI, MR 8 FH A Bd s OR 975, ST 447 R 2 PR B AR F5 Tt AL
T, BAORAESR AL 2 IS5 R v AR B S AN B 1 22 4

Modifications
B

Scope

FEeA

As the Cloud Service evolves, SAP may improve or modify the Cloud Service (including support services, Maintenance
Windows and Major Upgrade Windows). This includes the option to remove functionality from the Cloud Service where
SAP either provides a functional equivalent or where this does not materially reduce key functionality of the Cloud
Service. Functionality beyond the initial scope of the Cloud Service may be subject to additional terms and Customer’s
use of such additional functionality shall be subject to those terms.

BiE =S HIAWT R, SAP FIREL MU EUE M = RS (AR SCFFIRSS . 49 DA KT 1D« REENER
SrmIERIhEE, A2 SAP SRR SE ThBE Bl XA S SRk 25 I 55 ISR B ThRE - 25 IR 35 W0 46 Vi Bl R D RE VT R
SNSRI LI, 2% 7 A8 FH LR SR BRIN Th BE IR R 52 X e 2 3R 40 R

Modification Notices
BeuE

SAP shall inform Customer of modifications to the Cloud Service with an adequate period in advance. SAP shall provide
Customer 1 month’s advance notice before changing its Maintenance and Major Upgrade Windows (unless such
change is a reduction in the duration of the applicable Maintenance or Major Upgrade Windows) and support services.

SAP [ I AL W I RS A2 2 IR BB, 78 S SO 4 & RS KT 1SRRG 2, SAP R AT— (1)
MRS, BRAR S e ga R g & DA ST IR

Where in justified cases, SAP removes functionality from the Cloud Service without providing a functional equivalent,
SAP shall provide Customer 6 months’ advance notice.

WIEA BN T, SAP Mz RS MR ThaeE R IR L 2 FEHThRE, SAP RIRRTZS (6) AN FmmE .
Customer Termination
BRIk

If a modification materially degrades the overall functionality of the affected Cloud Service, Customer may terminate its
subscription to the affected Cloud Service by providing written notice to SAP within 1 month of SAP’s applicable notice.
If SAP does not receive timely notice, Customer is deemed to have accepted the modification.

B U™ AR T 2 = IS5 I B AR T RE, 25 ATHE SAP K& A S — (1) ANH W F CDC Ak s, 4
WL 20 IR G5 IOAT B o G SAP R Al 2 A1, WAL P C A2 2L

CUSTOMER AND PERSONAL DATA
PR NEE

Customer Ownership

CINVIECE>S

Customer retains all rights in and related to the Customer Data. SAP may use Customer-provided trademarks solely to
provide and support the Cloud Service.

H PR 5% B R A AR . SAP AT H T HR AN SR ik 55 2 H IR AL P BRI R A

GTC for Cloud Services (Direct) (DUAL) zhCN.v.3-2022 Page 5 of 18



4.2.

4.3.

4.4.

4.5.

4.5.1.

4.5.2.

4.5.3.

4.54.

Customer Data
&P

Customer is responsible for the Customer Data and entering it into the Cloud Service. Customer grants to SAP
(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data to provide
and support the Cloud Service and as set out in the Agreement.

PRSI E B E S AR SRS . K% T SAP (% SAP SE. H B A EE) 65 5 R,
SV IHAZ B BOITIA TR AR S R = IR 5 2 B I AR BRI 2% P Hide

Personal Data

A NHE

Customer will collect and maintain all personal data contained in the Customer Data in compliance with applicable data
privacy and protection laws.

% P AR E I HARRE AR VR R e, IR YES 2 P 28 AL 1 A AN
Security
et

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service. Customer will
not conduct or authorize penetration tests of the Cloud Service without advance approval from SAP.

% P N AR B ot = IR SS B AE 1 E SRR bR, RE SAP It B AB I TEERAGT = #1718
Z .

Access to Customer Data

X A U i)

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export and retrieve
its Customer Data in a standard format. Export and retrieval may be subject to technical limitations, in which case SAP
and Customer will find a reasonable method to allow Customer access to Customer Data.

FEAT BRI, 2 RERS RN 7 i L& P 8 . 207 al DARR iR SN AR 200 P il . SR 3R T e 2 BOR IR
i, EULRTY, SAP 5% /7 NAL[FEFRE]—F & BN Ui LM B U iR 2 e

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to perform a
final export of Customer Data from the Cloud Service.

FEAT B i 2 i, & T LMEH] SAP B H BUIRSS F H T R IR AHE AL ) AT % 7 Hodls Iz iR 55 P i 24 5
GREZ X (B

At the end of the Agreement, SAP will delete the Customer Data remaining on servers hosting the Cloud Service unless
applicable law requires retention. Retained data is subject to the confidentiality provisions of the Agreement.

A ROW SR, SAP S MHBRITE = M55 Bk 55 4% L ORBE % P 8t BRARE AVE R ZOR IR I L6 icdle . FR B 04K
I8 3 LR 2R 23R

In the event of third party legal proceedings relating to the Customer Data, SAP will cooperate with Customer and
comply with applicable law (both at Customer’s expense) with respect to handling of the Customer Data.

U =5 R P BRI R L, SAP NS & R IR ST IE M T P B AR B RO AR SR (B B KD
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5.1.

5.2.

6.1.

6.2.

FEES AND TAXES
B FIAIBL 3%

Fees and Payment
o FFIAT K

Customer shall pay fees as stated in the Order Form. If Customer does not pay fees in accordance with the terms of
the Agreement then, in addition to any other available remedies, SAP may suspend Customer's use of the applicable
Cloud Service until payment is made. SAP shall provide Customer with prior written notice before any such suspension.
Any fees not paid when due shall accrue interest at the maximum legal rate. Purchase orders are for administrative
convenience only. SAP may issue an invoice and collect payment without a corresponding purchase order. Customer
may not withhold, reduce or set-off fees owed. Customer may not reduce Usage Metrics during the Subscription Term.
All Order Forms are non-cancellable. All fees are non-refundable except per Sections 6.3 or 7.4.2.

B R SAS AT W b BT RE A SR o B P R BRSO S BRAT e Fetty T P AN R i o, SAP A L4
BPOEM RS HER, EERIE SR K. SAP MR LSS E 5 AT 17 % 7 S S B @A . BRI T
e YR 4% g e 08 RTINS o B P SRIGT AU T (A #E . SAP W] ATEAN B A AR R I IT B 1 0 T O R S F
WeBGHI . 2 AT I SR TR B - 2 P ANSHENT TRIRR PR D S R bR . BT AT AT W SR AN TR . BRER
6.3 TTEEE 7.4.2 WHIRLE SN, T B IMEAIRIE .

Taxes
ok

All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under the
Agreement.

FiAG 2 R AR 2 35 TR U@ I (B 2, X U SRl AE AR T 3T 1) 28 F 2 AP ISCE
TERM AND TERMINATION

HIFRAZ R

Term

IR

The Subscription Term is as stated in the Order Form.
T B SRR R I AT T B

Termination

2k

A party may terminate the Agreement:
AEAT—J5 PRI AE LU 1 DL T £ 1R AP

a) for cause upon 30 days' prior written notice of the other party's material breach of any provision of the
Agreement (including Customer's failure to pay any money due hereunder within 30 days of the payment due date)
unless the breaching party has cured the breach during such 30 day period;

PRI =1 (300 RBTHER 57— 7 ™ Eid R BUT I 43K (AR RAETEAREIAH G =1 (30) KA 3 I
NMEAEETD , BRAEEATOAEIZE=T (30) RIIE N M IESELT;

b) as permitted under Sections 3.4.3, 7.3.b), 7.4.3, 8.1.4, or 13.4 (with termination effective thirty days after
receipt of notice in each of these cases); or

TFE263.4.3, 7.3.b). 7.4.3, 8145134 FiilE (FELREAMEH T, L-ARFIBAERK=1 (300 RAEXD ;
gk
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6.3.

6.4.

6.5.

7.1.

c) immediately if the other party files for bankruptcy, becomes insolvent, or makes an assignment for the benefit
of creditors, or otherwise materially breaches Sections 11 or 13.6.

W5y — TR SRR« T B 55 BE N U SR BEAT Rk, BSEFUE A T AR 11 e 13.6 TIRE, NI
CIRVAS S VS 2 SiTat

Refund and Payments

BRI R

For termination by Customer or termination under Sections 8.1.4 or 13.4 Customer will be entitled to:
BT AR &I B 8.1.4 Bk 13.4 Wi TR A B, 27 NG

a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription calculated
as of the effective date of termination (unless such refund is prohibited by Export Laws); and

BRAG 2 LRI BB X 28 1B 3T B CBUE AR T BB A2, 123 A 243 FRRIT AR TS CBRARH 74
BB , B

b) a release from the obligation to pay fees due for periods after the effective date of termination.

Gl SO 2 LR AR50 BT Ta] AR SEAS 2% T 0 355

Effect of Expiration or Termination

A RO S R A RO

Upon the effective date of expiration or termination of the Agreement:

P 28O e R L

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end;
% PO RS B A SAP RS B S AR M 4 1k
b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by the

Agreement or applicable law; and

R 7 IR 15 B WA PR R R B RSk %, AL

c) termination or expiration of the Agreement does not affect other agreements between the parties.
PR 28 1L B RO i AN 2 SR XU 2 8] R A B3

Survival

1785

Sections 1, 5, 6.3, 6.4, 6.5, 8, 9, 10, 11, 12 and 13 will survive the expiration or termination of the Agreement.
%1, 5. 6.3, 6.4, 6.5, 8. 9. 10, 11, 12 Fl 13 ¥R & 7E B3O 20U i s 1 J5 4R 426 28
WARRANTIES

PRAE

Compliance with Law

PR ESSyS

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in connection
with:

BT RAIE, R ST AR LU J5 TS e 3d F i i A VR AR

a) in the case of SAP, the operation of SAP’s business as it relates to the Cloud Service; and

Xt SAP IS, SRR SAP L% iEE; H
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7.2.

7.3.

7.4.

7.4.1.

7.4.2.

7.4.3.

b) in the case of Customer, the Customer Data and Customer’s use of the Cloud Service.
XS, & Bl J % 0 IR A

Good Industry Practices

RAF AT b S e

SAP warrants that it will provide the Cloud Service:

SAP fRilE, HoRE#Z LU ARHESR A 2 55«

a) in substantial conformance with the Documentation; and
RGO R B
b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier of

services substantially similar to the nature and complexity of the Cloud Service.
BB BRI HITRBEAIIR ST 5 2 iR 55 M B AN 2% MR BRI ) 4 BR A e ELYT S8 AR BOAR K HE AN e 55
Ko

Remedy
AR
Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section 7.2 will be:

XTI 7.2 35 BT ORI LS5 AT 9, % 7 ATERAS B M — HEAd AR it S SAP N ARHE IR A 5T A -

a) correction of the deficient Cloud Service; and
YIEREARHER = RS B
b) if SAP fails to correct the deficient Cloud Service, Customer may terminate its subscription for the affected

Cloud Service. Any termination must occur within 3 months of SAP’s failure to correct the deficient Cloud Service.

i SAP RMIEANBIRHI M55, & 2B MR Z RS HIIT B AR AHE SAP REEMIEEHI= (3) IH
PN S it

System Availability

g A

SAP warrants to maintain an average monthly system availability for the production system of the Cloud Service as
defined in the applicable Service Level Agreement or Supplement (“SLA”).

SAP {RAEMKIEE RS ACE U kb 78 (“SLA™D IIRLE, 4R RS 2L RGP R G L.

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit in the amount described
in the SLA. Customer will follow SAP’s posted credit claim procedure. When the validity of the service credit is confirmed
by SAP in writing (email permitted), Customer may apply the credit to a future invoice for the Cloud Service or request
a refund for the amount of the credit if no future invoice is due.

U1 SAP ik SLA, &/ REIRMR K ME—HEM AN RO 2 52 At SLA H TR B (K S . 257 RLIEAE SAP KA I S Fi v
P o MRSIRAIA Rt —2 SAP HImffih (Al LA B ERD &P BUAPEZk s H T LU £ = IS T R
REET, BCE IR ARRIAN RS, T3 RIS ZH R 480

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12 month
period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may terminate its
subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days after the failure.

4 SAP KAEIAE] SLA MTET() Frek U, 8 () AR+ (12) DMHRINIE (5) ANMHEEZ A4, 5 (i) 1E
EAB ARG ISR NRIL95%, WA P Al EREE SLAZ G =" (30) KW, @it m SAP K%+ s A
TR L b AR OC 2= IR 45 (VT )
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7.5.

7.6.

8.1.

Warranty Exclusions

PRAEHERR 263K

The warranties in Sections 7.2 and 7.4 will not apply if:

B 7274 RIE EAE T BRSO

a) the Cloud Service is not used in accordance with the Agreement or Documentation;
=S5 B AT & W BSOS A RIE ;

b) any non-conformity is caused by Customer, or by any product or service not provided by SAP; or
AFFE IR 8 SAP SRR/ fh Bk 55 P51k, sl

c) the Cloud Service was provided for no fee.

ZRSS R R AR AR

Disclaimer

e 53 ]

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation or
warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability, suitability,
originality, or fitness for a particular use or purpose, non-infringement or results to be derived from the use of or
integration with any products or services provided under the Agreement, or that the operation of any products or
services will be secure, uninterrupted or error free. Customer agrees that it is not relying on delivery of future
functionality, public comments or advertising of SAP or product roadmaps in obtaining subscriptions for any Cloud
Service.

BRARPR R AE, S SAP KH ORI A E Bt T, wUEMEE, ORFEmE. &k, el rteid
EEE H& e H B, 3 AN AR AR DS A A AR 7 it R 25 T 2 Y AR A R IR, B iy 7= it B 55 PO 8 A
ZAL A MBI W e R R, SRR B R RRR B R B R, HAESRAAE AT 2 IR ST I R AKH SAP R
RINTHREZEAT . AFLATFARE & B 7™ i 2 &

THIRD PARTY CLAIMS

BT RNE

Claims Brought Against Customer

XF R R

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging that
Customer’s and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent claim, copyright, or trade
secret right. SAP will indemnify Customer against all damages finally awarded against Customer (or the amount of any
settlement SAP enters into) with respect to these claims.

X TARA S = T7 FERR 7 ORI 0T 2 Rk 55 A PR AL B B AL, RO ER R AR BT SR AL R VR 12, SAP R
NE P R FRIAN RGP . SAP K ARIH R IR RGN & R A M 44 (B SAP & AT ARG 20D
SAP’s obligations under Section 8.1 will not apply if the claim results from:

55 8.1 TP HUE ) SAP R ARIH [ LSS ANE TR BL R 0L S BUR R I -

a) use of the Cloud Service in conjunction with any product or service not provided by SAP;

=55 5E SAP SR BEHAL a7 it e 55— ]

b) use of the Cloud Service provided for no fee;

il G B BRI 25 A 555

c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s failure
to provide or delay in providing such notice; or
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8.2.

8.3.

AR BE L AP Ul AT SAP AR SRR, T SAP & 7 R Ae R A B e iR St o i A2 s 5K
d) any use of the Cloud Service not permitted under the Agreement.
XF s IR 5 BRASE 3 S AR WS E

If a third party makes a claim or in SAP's reasonable opinion is likely to make such a claim, SAP may at its sole option
and expense:

I =I5 iR MR NGB SAP S B A H T RE R SR ISR, SAP W BAT L FEIF AR IH I«

a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement; or
s IR A WU SRk Ak BT = IR S5 HOAUR s B
b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.

FEANSE > DRI SO N E BBt = R 55, B AL

If these options are not reasonably available, SAP or Customer may terminate Customer’s subscription to the affected
Cloud Service upon written notice to the other.

FHCE A B ERIETT, W SAP B R AEAS IR U5 2 5 £ 1R 5 P AR 5K 2 55 BT B o

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no longer
alleged to infringe or misappropriate the third party’s rights.

& Z RS A FATAER IS S = A BURIBREE (Y,  SAP BT LR B3 457 Lh 0T AA] 2 65 04 A IR Uk AU o
Claims Brought Against SAP
X SAP # Hi 1 % i

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by any third
party related to Customer Data. Customer will indemnify SAP against all damages finally awarded against SAP, SAP
SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters into) with respect to these claims.

XFTARMIE =07 % P 8 SAP. SAP SE. HOGHAAM AN/ (R HE R, &R SAP fRAaE. 2 Rk
ISR R T SAP. SAP SE. HIRIRAR A/ i e A HOE I 2 8 (B IR AR AT AN 300D

Third Party Claim Procedure

BT R

All third party claims under Section 8 shall be conducted as follows:

9 8 IR BT 28 =7 RIS N % LR 75 AT

a) The party against whom a third party claim is brought (the "Named Party") will timely notify the other party
(the "Defending Party") in writing of any claim. The Named Party shall reasonably cooperate in the defense and may
appear (at its own expense) through counsel reasonably acceptable to the Defending Party subject to Section 8.3b).
HETTRGEX I —J7 CHRAT BLE B S —J7 CHEA") AR, e METENS RS TG
Foa, JFar (A2 BEHURTT &I EZ N RIM IR AL IR T2 56 8.3 b)IZI IR,

b) The Defending Party will have the right to fully control the defense.
U7 I BBk ) RS HI AL
c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission of

liability by the Named Party.
G AL AT AR 45 R AN L6 15 58 T O 22 B I 2 sk o8 JEAT 55, Bl s O o SR AR
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8.4.

9.1.

9.2.

9.3.

Exclusive Remedy
HEAh A RHE it

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business Partners
and subcontractors to the other party, and is the other party’s sole remedy, with respect to covered third party claims
and to the infringement or misappropriation of third party intellectual property rights.

55 8 TRE 1 SR S SRR AR Ml 55 5 A KRR A B R A PSR 9 B PR 85 = R S AR AR B s PR 5 =T R
FERUNS 55— T ME— R HEAb A RN E ) BT AR LA B PE— AR

LIMITATION OF LIABILITY

THAERR

No Cap on Liability

TIRA T

Neither party’s liability is capped for damages resulting from:

FEL T S IE R AHRTE , ARAT—J7 B R ARSE [ ST AN 32 B AR 1) -

a) the parties’ obligations under Section 8.1.1 and 8.2 (excluding SAP’s obligation under Section 8.1.1 where the
third party claim(s) relates to Cloud Services not developed by SAP);

WTTES 8.1.1 F1 8.2 TN SLE (AR =J7 R59E SAP TR B RASHIDE, SAP R4S 8.1.1 1 N L& i HE
B s

b) death or bodily injury arising from either party’s gross negligence or willful misconduct; and / or
BT — 5 I E ORI SR B g A i 5 R AR BN S 5, /e
c) Customer’s unauthorized use of any Cloud Service and / or any failure by Customer to pay any fees due under

the Agreement.

% AR GAUE AT 2 IR S5 R0/ B B SAS B3I B AT A 2 1
Liability Cap

TR

Except as set forth in Section 9.1, the maximum aggregate liability of either party (or its respective Affiliates or SAP’s
subcontractors) to the other or to any other person or entity for all events (or series of connected events) arising in any
12 month period will not exceed the annual subscription fees paid for the applicable Cloud Service associated with the
damages for that 12 month period. Any “12 month period” commences on the Subscription Term start date or any of
its yearly anniversaries.

Br T2 9.0 WHUERIREOLLASL, XM+ (12) DM AR LRI S0 (B RIMRKREND , 07
(B AR R AL B, SAP (087D Xt 53— 7 BOW AR HAt AN N BSEAR AR SH [ 5 K DA S B AL AT X%+ —
(12) AWIR N5 105 A SRR K 2RSS I SO AR FET B S Ao = (12) AN IE" BT RIEROT 46 H s AT
—EEEE RIS

Exclusion of Damages
PUEHEER

In no case will:
AEATIE LT

a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any special,
incidental, consequential, or indirect damages, loss of goodwill or business profits, work stoppage or for exemplary or
punitive damages; and
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10.

10.1.

10.1.1.

10.1.2.

10.2.

10.2.1.

AT —J7 (B B RV EFE SAP AR WAL BRI, ATAEMEUREMIRE . mE R
P, AE L MR B TP IR R X 5 — Dy AR AT

b) SAP be liable for any damages caused by any Cloud Service provided for no fee.

SAP Al BT AR G 2R 38 B 25 IR 55 1 51 A2 A A 35 A #H B 4T-

INTELLECTUAL PROPERTY RIGHTS

SRR

SAP Ownership

SAP i AL

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or licensors
own all Intellectual Property Rights in and derivative works of:

BRI BB T & 5 T AR 4b, SAP. SAP SE S H G A VYR AT J7 A LUF &30 S AT AE /B S W AT Fnilt
PR

a) the Cloud Service;

P&

b) SAP Materials;

SAP 1kt

c) Documentation; and

R Bk

d) any Professional Services, design contributions, related knowledge or processes, whether or not developed

for Customer.
RATENARSS BT DTlk AHSREIREARAE, BREEENEFFFRE.

Customer shall execute such documentation and take such other steps as is reasonably necessary to secure SAP’s or
SAP SE'’s title over such rights.

PP RSB IR, R HAL B ARSI, iR SAP B SAP SE X AR AL .
Acceptable Use Policy

A2 A P B

With respect to the Cloud Service, Customer will not:

MRS E, BTG

a) copy, translate, disassemble, decompile, make derivative works, or reverse engineer the Cloud Service or
SAP Materials (or attempt any of the foregoing);

Sl 8. RICS ek, BPERTAAE B A TRE 2 iRk 55 8 SAP #1kE (il EIRARf—Ff)

b) enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any
Intellectual Property Rights;

FE MR Ss EEGHEE IR ST HN L A7l B S A BUR IR AT RR = B AR AT P9 7 sl s

c) circumvent or endanger the operation or security of the Cloud Service; or
faFBE R 2RSS E B A, B
d) remove SAP's copyright and authorship notices.

TR SAP (I RAURZ AR R 1 -
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1.

11.1.1.

11.1.2.

11.1.3.

CONFIDENTIALITY

R

Use of Confidential Information

TR AR BRI

The receiving party shall:

P78

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the

disclosing party's Confidential Information substantially similar to those steps that the receiving party takes to protect
its own Confidential Information, which shall not be less than a reasonable standard of care;

XFHREE T BT DR SRR, SRS HOT OR3P 3 B B OBV A5 B BT R AR 43 Tt X S80AR (7] 70 48 7 £ 4745 85 7 ) £
FEE, HAHET& BT s b

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations under the
Agreement and who are under obligations of confidentiality substantially similar to those in Section 11;

B T 1 AT AE B OB FROASUR BB AT S 1 355 T /g ERE AR AR 2, HORIEEEE 11 THUE 2R IR R L O/
S HIRER, AR G 5 e 5% #4507 FUE AT R B

c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the scope of
the Agreement; and

AT T B AR A B HI R T FUE TR s Bk

d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original and on
any reproductions.

DR B SR A AT St bt B AR T BT fs s PR B A 7 B R £

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any other
related facts to any third party.

B IAF AT S5 =T e A R W FLAE R AR L s U B HL A A R SRR T A5 2.

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section 11.
AT — T AR B A L BT HRR DR B2 305 11 T RUE AT

Compelled Disclosure

SR PR

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law, regulation,
court order or regulatory agency; provided, that the receiving party required to make such a disclosure uses reasonable
efforts to give the disclosing party reasonable prior notice of such required disclosure (to the extent legally permitted)
and provides reasonable assistance in contesting the required disclosure, at the request and cost of the disclosing
party. The receiving party and its Representatives shall use commercially reasonable efforts to disclose only that portion
of the Confidential Information which is legally requested to be disclosed and shall request that all Confidential
Information that is so disclosed is accorded confidential treatment.

IRIEHE VAL VAR BURE MR I EOR, Bl v DA B3R 77 M PR (5 08, (ERTSR A, HEOREEAT IR PR 1K
PR RS A FSS ) A R B B I R T R A B E A (TR RS VFRIVE RN, JRES R 7 EORAIRSHAR
RBHMEILN, Bt 8 R AT POAHR AL S B P B . BlO7 AR BUR Tk B S BN ES ), AR
RILF RS, JFRLE RO LR BT IR (S 2 4 T IR AL

GTC for Cloud Services (Direct) (DUAL) zhCN.v.3-2022 Page 14 of 18



12,

Exceptions

il HME T
The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information that:

A7 AR {7 JE AR A P B 85 PO B A 2 AN E T B AR T R AR R

a) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information;

FEARAE I T IR AR BRI LN, O IS IR R 5 B

b) has become generally known or available to the public through no act or omission by the receiving party;

AE R W T AN Sy BB 2T 25 23 AR P R 2 A T PR A 5

c) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;

TR 5 2 5 2 R T B 1 ELAS 52 AR 35 BRI R AR 2545 16

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish such

Confidential Information; or

W7 WA B HAZ S O (5 B 58 =7 A & 03k 13 EAZAEATIR I RE 2 5
e) the disclosing party agrees in writing is free of confidentiality restrictions.
5% 77 F i [ R S B AR BR A 45 R

Destruction and Return of Confidential Information

A EUSN R ERIN

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return Confidential
Information shall not apply:

A S 7 HEK BRI RS BRI B R T DR A B IR B AN RN A ) B SRR . B SRR IE TR S B LSS E T
LA R 15T

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled, or a final judgment is rendered;

5 IRE R BA RENEHRVF AT P IE IR s 5, ELRYRARS B ol tH R 2 W

b) to Confidential Information held in archive or back-up systems under general systems archiving or backup
policies; or

RYE— R GRS EOR, (R (E R ORI & Rt &

c) to Confidential Information the receiving party is legally entitled or required to retain.

FRWSOTT WL B SR AR B AR (5

FEEDBACK

R

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE and its
Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such Feedback without
restriction, compensation or attribution to the source of the Feedback.

A EATRE ] SAP $RAER . {EMLSEIERL R, SAP. SAP SE I IGIKAL Al BAT e R A H A & IREL
PASCAh 77 2R 2R S 58, AN PR 0 7 M s B s oAl
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13.

13.1.

13.2.

13.3.

13.4.

13.4.1.

13.4.2.

13.5.

MISCELLANEOUS

Fofti gk
Severability

AT

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or unenforceability
will not affect the other provisions of the Agreement.

AR BN AT S5 A R D 4 0 B 20 TE RN AT AT S U2 TG RN TR T AN 2 S M 3R At 2K
No Waiver

ToFFL

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

o AR i 5 WSO AE FRIAT DR TR 18 T8 HIAOR AN R A o A AR At 3 2047 T 538 FT RIABUR .
Counterparts

PRI

The Agreement may be signed in counterparts, each of which is an original and together constitute one Agreement.
AT 2RI, RO HNIEAR, FEFEM R 7.

Trade Compliance

o

SAP and Customer shall comply with Export Laws in the performance of this Agreement. SAP Confidential Information
is subject to Export Laws. Customer, its Affiliates, and Authorized Users shall not directly or indirectly export, re-export,
release, or transfer Confidential Information in violation of Export Laws. Customer is solely responsible for compliance
with Export Laws related to Customer Data, including obtaining any required export authorizations for Customer Data.
Customer shall not use the Cloud Service from Crimea/Sevastopol, Cuba, Iran, the Democratic People's Republic of
Korea (North Korea) or Syria.

SAP HIZ FIEJEAT A BRSNS RSy H 170 . SAP fRE (S B R R, 27 HORBRA AR 2 A HE
R H AR P EEER SR O, BH O RMEELRFEER . BP AR 5TE S 5% 2 ARG H DA,
LR X0 25 RO SRATAT AT 0 B AL . B P AN AR T o0 UK/ Z8 PUATHE /R L B ISR X
ANRSEAE (JL3HE) SRR = k% -

Upon SAP’s request, Customer shall provide information and documents to support obtaining an export authorization.

Upon written notice to Customer SAP may immediately terminate Customer’s subscription to the affected Cloud Service
if:

[ SAP [HELR, 20 P R BUE A SO R SCFF AR ) R AL R % 7 R i G, ELL RO T, SAP AJSZH]
LR IR SR 2 R S5 AT 1«

a) the competent authority does not grant such export authorization within 18 months; or
FEHFIIEIN (18) DA WARR T I AL, 5

b) Export Laws prohibit SAP from providing the Cloud Service or Professional Services to Customer.
tH FEEAE I SAP )% F 4R A = IR 5 B L R 55

Notices

plips

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from SAP to
Customer may be in the form of an electronic notice to Customer’s authorized representative or administrator. SAP

GTC for Cloud Services (Direct) (DUAL) zhCN.v.3-2022 Page 16 of 18



13.6.

13.7.

13.8.

13.9.

13.10.

may provide notice of modifications to the Cloud Service under Section 3.4.2 via Documentation, release notes or
publication. System notifications and information from SAP relating to the operation, hosting or support of the Cloud
Service can also be provided within the Cloud Service, or made available via the SAP Support Portal.

P A 3 R0 240 UL T 3028 25 07 I B o R O Sk I WA IE I . SAP [ %% 7 R H A I R AT BUSR Pl ) I 5K
R P RABURR B B 01 . SAP T LUERE SO L A AT LW Bl AR 28 3.4.2 1 h R S5 B B & . SAP 244
NS ZMRSIZE . FEEECCRA R RGUE ARG B W T BAE 2 RSk, sudid SAP SR # it

Assignment
ik
Without SAP’s prior written consent, Customer may not assign, delegate or otherwise transfer the Agreement (or any

of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its Affiliates.

K& SAP HEBMFER, FI AR (BEHAAMBRIESS) k5. R CIA )7 ke R —TJ5. SAP /]
Kt ikgh SAP SE B HAT — GBIk,

Subcontracting
v

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the Agreement
caused by its subcontractors.

SAP MG = RS A A =07 . SAP R H A R I R AT N AR 5T

Relationship of the Parties

W7 R 5

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or employment
relationship between the parties is created by the Agreement.

VT AL REZTT, BB B CIOT AT ISR RE . HpVF. &%, AR, BHBURHXAR.
Force Majeure
AT

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the reasonable
control of the performing party is not a breach of the Agreement. The time for performance will be extended for a period
equal to the duration of the conditions preventing performance.

PR B AT DML — 7 < B o) D AT T oS A WS IR SE JEAT ) CRIRIUZ SO LSS BRAN) 5 AN Bt A B3 i
2y XPIEGLT, PRI EAT W, LA [R5 T 6 2 B T A SR )

Governing Law
&R

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of China. The United Nations
Convention on Contracts for the International Sale of Goods and any conflicts of law principles and the Uniform
Computer Information Transactions Act (where enacted) will not apply to the Agreement.

PR LR RIA B S 3 5 72 AR B S A SR SRR TR (AR AR & R P8 52 v A A 0 4 O o
ke, A EEBR T E SR AL RAEMAREFNA (GRS B AER)  FSEHD A& TP
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13.11.

13.12.

13.13.

Jurisdiction and Mandatory Venue
RN A B

The parties submit to the exclusive jurisdiction of the courts where SAP is located. The parties waive any objections to
the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue, place or forum for any
disputes arising from the Agreement (including any dispute regarding the existence, validity or termination of the
Agreement) shall be courts where SAP is located.

W7 R A% SAP AL FTHLA B RERIVERT & HE . W7 TRF S A ST 5 5 R o R e 48t S LRI o R A
W ARGy (AR TR AL AR 20k K23 SAP A A & 5 HVARE ISR AIVE . i — AR
PR,

Entire Agreement

FEREH L

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and Customer in
connection with the parties’ business relationship related to the subject matter of the Agreement. All previous
representations, discussions, and writings (including any confidentiality agreements, tender and bidding documents)
are merged in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may
be modified solely in writing chopped or chopped and signed by both parties, except as permitted under the Agreement.
Terms and conditions of any Customer-issued purchase order or any document(s) signed by personnel (except by legal
representative(s)) of either party, shall have no force and effect, even if SAP or Customer accepts or does not otherwise
reject the purchase order or the other document(s).

AP SAP 5%l X A B TS KA BT Rk R WM e B HME— R . Z AT —VIRiE . mER S
S CEFREMORE ML B BEFFARBBOF AL, B X7 5 IR AT R . BERT 55
AHEALR T BRAM IR VE, AP L XUTT 1510 o 5 5l o 5 M2 07 R F T AT IR . % P SRR TR
T AR — 7 BRidi @ AR NS FAd AR N G2 8838 AR SO P ISR M SR A AN BT 20)y, RIME SAP sl ) #%
S AR AHA T AU 48 2R T S B A SO, s ftt

Governing Language

SRR 5

This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency, the Chinese
language version shall prevail.

APPAF I AL PRSI AR B — 22 4, DA SOeA .
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