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GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“GTC”)
TS —EFAEM (UTRAKRGTC)
DEFINITIONS
&

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50%
of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest
is maintained.

“RERARNESE SAP SE HUK ) ELIREKAIRFFA I 2 it (50%) LA b AR B A AT AT IE N Sk
ERCRFYNS LA ST YA ot: 2 AN E IS B S A

“Agreement” means the agreement as defined in the applicable Order Form.
BB 5T PR LT T P 5 SN

“Authorized User’ means any individual to whom Customer grants access authorization to use the Cloud
Service that is an employee, contractor or representative of Customer, Customer's Affiliates, or Customer’s
and Customer’s Affiliates’ Business Partners.
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“Business Partner” means a legal entity that requires use of a Cloud Service in connection with
Customer’s and its Affiliates’ internal business operations. These may include customers, distributors,
service providers and/or suppliers of Customer and its Affiliates.
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“Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by
SAP under an Order Form.
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“Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its representatives designates as confidential, internal
and/or proprietary at the time of disclosure, or should reasonably be understood to be confidential at the
time of disclosure given the nature of the information and the circumstances surrounding its disclosure.
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“Customer Data” means any content, materials, data and information that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.
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“‘Documentation” means SAP's then-current technical and functional documentation relating to the Cloud
Services located at https://help.sap.com or which SAP makes available to Customer as part of the Cloud
Service, including technical and functional specifications as updated by SAP from time to time in
accordance with the Agreement.
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1.9. “Export Laws” means all applicable import, export control and sanctions laws, including without limitation,
the laws of the United States, the EU, and Germany.
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1.10. “Feedback” means input, comments or suggestions regarding SAP’s business and technology direction,
and the possible creation, modification, correction, improvement or enhancement of the Cloud Service.
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1.11. “Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or
unregistered, including applications (or rights to apply) and registrations for any of the foregoing, in any
country, arising under statutory or common law or by contract and whether or not perfected, now existing
or hereafter filed, issued, or acquired.
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1.12.  “Order Form” means the ordering document for a Cloud Service that references the GTC.
VR TN W RS IFE h 5118 T GTC st
1.13. “Professional Services” means implementation services, consulting services or other related services

provided under an Order Form and may also be referred to in the Agreement as “Consulting Services”.
TNV RS AR VT I AR B SRR 55 B WIR S5 BOARAR OGRS, AE VM RO & MRS

1.14. “‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal
representatives, accountants, or other professional advisors.
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1.15. “SAP Materials” or “Cloud Materials” means any materials or information (including statistical reports
and usage measurements of the Cloud Service) provided, developed, derived, or made available by SAP
(independently or with Customer’'s cooperation) in the course of performance under the Agreement,
including in the delivery of any support or Professional Services to Customer. SAP Materials include but
are not limited to the Documentation, statistical reports, usage measurements, and SAP content that
describes, structures, or gives meaning to data in the Cloud Service such as data models, metadata, table
descriptions, and similar materials and derivatives of the foregoing. SAP Materials do not include the
Customer Data, Customer Confidential Information or the Cloud Service.
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1.16. “SAP SE” means SAP SE, the parent company of SAP.
“SAP SE"#:#5 SAP 115}/ & SAP SE.

1.17. “Subscription Term” means the initial subscription term and if applicable any renewal subscription term
of a Cloud Service identified in the Order Form.
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1.18. “Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties)
such as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax,
excise tax, service tax or similar taxes.
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1.19.  “Usage Metric’ means the standard of measurement for determining the permitted use and calculating the
fees due for a Cloud Service as set forth in an Order Form.
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2. USAGE RIGHTS AND RESTRICTIONS
A5 PRI A0 BR 1
2.1. Grant of Rights
BRI T

SAP grants to Customer a non-exclusive and non-transferable right to use the Cloud Service (including its
implementation and configuration) solely for Customer’s and its Affiliates’ internal business operations in
accordance with the Agreement and Documentation. Customer may use the Cloud Service world-wide, except
Customer shall not use the Cloud Service from countries where such use is prohibited by Export Laws.
Permitted uses and restrictions of the Cloud Service also apply to SAP Materials and Documentation.
Customer may reproduce and internally distribute Documentation solely to support permitted use of the Cloud
Service.
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2.2. Authorized Users
AR

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and
volumes stated in the Order Form. Access credentials for the Cloud Service may not be used by more than
one individual, but may be transferred from one individual to another if the original user is no longer permitted
to use the Cloud Service. Customer may allow individuals employed by its outsourced service providers to be
Authorized Users solely to the extent such providers are required to access the Cloud Service in the course
of providing outsourced services to Customer. Customer is responsible for breaches of the Agreement caused
by Authorized Users.
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2.3. Verification of Use
B8 UE A FH A5 1

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics and
volume. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.
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2.4. Suspension of Cloud Service

L LEPNIE S

SAP may suspend or limit use of the Cloud Service:

FELATIEAL T, SAP ] # {5 B R % 2= IR 55 A A -

a) if continued use may result in material harm to the Cloud Service or its users; or
ARSLAFE ] 208 25 I 55 B 7 ™ B AR T B

b) to comply with laws and regulations applicable to SAP, its Affiliates’ or subcontractors.
LHESE T SAP. FORIB AL B4 C0 B VA AN -

SAP will promptly notify Customer of the suspension or limitation. SAP will limit a suspension or limitation in
time and scope as reasonably possible under the circumstances.

SAP Sl 28 7 45 BBR ] SN 25 SN2 o SAP SLAR R 10 IR 5 5 FE A 47 1) 4 B BRI B ASE )
2.5. Third Party Web Services
=77 Web %%

The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with
those third parties. These third party web services are not part of the Cloud Service and the Agreement does
not apply to them. SAP is not responsible for the content of these third party web services.
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2.6. Mobile Access to Cloud Service
s A = R4

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app stores. The use of mobile applications may be governed by the terms
and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement.
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2.7. On-Premise Components

A AT

The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The System Availability SLA does not apply to these components. Customer may only
use the on-premise components during the Subscription Term and solely to support permitted use of the Cloud
Service.

ZIRSS T RECLAE R ) AT N AN 2 A E B AL (CRAETERD o RGEATAME SLA Al TREA . %)
SURELETT e 0 oA A P A 3 78 28 L ELASCRT 1 S = R 55 RO VR T A 1

GTC for Cloud Services (Direct) (DUAL) zhCN.v.5-2026 Page 4 of 21



3.1.

3.2.

3.3.

3.4.

3.4.1.

3.4.2.

SAP RESPONSIBILITIES
SAP [T

Provisioning

e &

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service
available and is responsible for its operation for the duration of the applicable Subscription Term. SAP
determines the location of the data centers unless otherwise agreed in the Order Form.

SAP RIARHE PRI E SR HExS 2= IR S I U5 AL PR . SAP $RAE L IkSS, JF ST AR E AT BIIBR N I8 47 . BRE
I S E 58, S0 SAP Y Bl O fAL E

Support

SR

SAP provides support for the Cloud Service as referenced in the Order Form.
SAP [T 5 b BT ) 2 R 95 SR i S

Security

ZAai

SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP B ik & iRy F P . &l 2 https://www.sap.com/about/trust-
center/agreements/SecurityMeasures & & A7 £ 5 A8 5¢ 2 AR 55 1 AR 3 e A0 2H 28 e

Modifications
Bk

Scope

¥ ]

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term.

SAP A& = MRS (BFERRS . 4i4PE RERFRE L) , HATHEEITRIHN SAP A5 525 14 FIK
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Modification Notices
B s

SAP shall provide Customer with adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 13.5, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the Service Level Agreement.
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3.4.3.

4.1.

4.2.

4.3.

4.4.

4.41.

Customer Termination
KPR

If the modification materially degrades the Cloud Service and SAP does not provide equivalent functionality,
Customer may terminate its subscription to the affected Cloud Service by providing written notice to SAP
within 1 month of SAP’s notice. If SAP does not receive timely notice, Customer is deemed to have accepted
the modification.

IME SR LR T = o5 kRe, T SAP SUAA RUEFRISFEThRE, &/ A/E SAP Ritd@mE— (1) MHNE
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CUSTOMER AND PERSONAL DATA
EPRA NEE

Customer Ownership
= TA AL

As between the parties, Customer owns all right and interest in and to Customer Data. SAP may use
Customer-provided trademarks solely to provide and support the Cloud Service.

VMO, 2P A 7257 5 1 A BRI TR R . SAP A AT H 3R S2 35 = R 45 2 H 4 A 725 7 42
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Customer Data

CORE CT

Customer is responsible for the Customer Data and entering it into the Cloud Service. Customer grants to

SAP (including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer
Data to provide and support the Cloud Service and as set out in the Agreement.

TP ISR PR MR B RS, R T SAP (45 SAP SE. HIGEA LA D ARG
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Personal Data
A NHE

Customer will collect and maintain all personal data contained in Customer Data in compliance with applicable
data privacy and protection laws.

B AR i s B AL AN RSPV BRI E MR A d 2 P Bl vh B S I A A Ak .
Security
ZAa

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer is also responsible for the following security requirements:

% P R E AR 0 = IR S5 A e S B 2 et . JLAh, B AT HAT LA N 2 AT K,
a) monitoring technical details in applicable release notes, security notes, and Documentation;
I A RNE I RA UL« A A BOUR R AR A

b) maintaining proper security configurations, authentications, and authorizations for each Authorized User;
and,

NEALEBH F IS M Z 2R E . SOHAERBOR & E
c) enabling and configurant certain security features applicable to Customer’s use of the Cloud Service.
JA I FRC BE H T2 7 o IR S5 3 5 R 8 22 4 Tl Rg .
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4.4.2.

4.5.

4.51.

4.5.2.

4.5.3.

4.5.4.

4.5.5.

Customer will not conduct or authorize penetration tests of the Cloud Service without advance written approval
from SAP.

R SAP S BHALHE, BN FITEACT = &7 3E R .
Access to Customer Data
W2 P EE ) U 1]

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical
limitations, in which case SAP and Customer will find a reasonable method to allow Customer access to
Customer Data.

FEAT BRI, 20 P REMGREIN U i Hoe P 8l . 2 7 T DUAR RS sU R AR R L P . S AR R AT RER 32
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Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.
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SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 120 days from
termination or expiration of the Agreement unless retention is permitted under the Agreement or required by
applicable law. Retained data is subject to the confidentiality provisions of the Agreement.

SAP BAEPM A B B E M —E =1 (1200 RAMIBRIEE = RS MR &4 LR B & -~ 5, Rk
ARV R B BOE FE R B R OR B o R B B 32 P ORI 20 TR
SAP will provide limited access to the Cloud Service for no more than 1 month past termination of the

Agreement strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval Period
is subject to the following:

SAP Rijeig % 1 St P BAR TR R, RIS — (D) AN A NS 2 RS HIABR YT F CBUR fRAR
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a) Customer agrees that even if access is not technically limited to exporting Customer Data, Customer shall
not utilize the Cloud Service for any other purpose during the Retrieval Period;
AR, WMV REROR EART Sl B, R RN AR = ik Ss T AR AR E

b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the Retrieval
Period, Customer agrees to pay SAP’s then-current prorated price list rates for the entire Retrieval Period;
and
nE PR R AN SRS H T 2 HR A EEEZSMEM B 1, % - FEEEBEANM RN R SAP AT
JeE A B LT B A B R AR, DR

c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement.

7 PIERL B IR U 1] 824K 5852 HAE BRI LS5 HIZTH
In the event of third party legal proceedings relating to the Customer Data, SAP will cooperate with Customer
and comply with applicable law (both at Customer’s expense) with respect to handling of the Customer Data.
U5 =07 R P BE A VE R, SAP IS & IR S E T s A B A i (B
ZCiEDI
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5.1.

5.2.

FEES AND TAXES
P RIAIBL 3%

Fees, Invoices and Payment
P REMAF K

Customer shall pay all fees due to SAP within 30 days’ of invoice date. SAP will send invoices to the email
address(es) provided by Customer. Invoices are deemed delivered when sent to the email address provided
by Customer. Where available, Customer may view invoices on SAP For Me customer portal and is
responsible for providing and maintaining complete and accurate billing and contact information. Failure to
provide accurate information is not grounds for non-payment. Unpaid fees will accrue interest at the rate 3%
above the LPR (Loan Prime Rate) published by the People’s Bank of China, applicable per annum, but not to
exceed the maximum amount permitted by law.

TP RNAEREEABIE =1 (30) KA SAP SUATFTA AT # . SAP H i 2 P ALK o 1 MRt bk A ik 5 22
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If Customer provides payment information permitting SAP to process payments, Customer authorizes SAP to
charge for all Cloud Services and other services listed in the Order Form for both the initial subscription term
and any renewal subscription terms.

W FARBRAE R, FVF SAP ARFRALE, % AL SAP XTI B b A1 ) I A 2 1 5% A0 JH At iR 95 W
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Purchase orders are for administrative convenience only and not a condition of payment. SAP may issue an
invoice and collect payment without a corresponding purchase order. All Customer payments must reference
the applicable invoice number. If Customer does not have an invoice reference on its payment, SAP may
apply payment to the oldest invoice.

RIWAT LONE TR, AR SAP AT LLEA B A A BRI T 5 (K15 501 JF B A S USCGR I -
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Payment is not dependent upon completion of any implementation or other services. If applicable, fees for
non-recurring services will be invoiced by SAP on a one-time basis and paid by Customer upon
commencement of the first Product Start Date, indicated on the Order Form. Customer shall reimburse SAP
for all appropriately documented travel and related expenses pre-approved by Customer and incurred by SAP
in performing support for Cloud Services.

ASF AN DA AR S it IR 45 BHAB IR 45 1 S8 O R4 . WiEH, ERWIEIRSS S SAP TR — kRS, IF
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If Customer does not pay fees in accordance with the terms of the Agreement then, in addition to any other
available remedies, SAP may suspend Customer's use of the applicable Cloud Service until payment is made.
SAP shall provide Customer with prior written notice of suspension.

W% FUARARYE LK AT R, BRATAT HAh w] F SR h & I Ah, SAP T L5225 7 il H = IR S5 HOAE A
HEE P FERATR . SAP BLE 5 )2 P S AR 5 S T S o

Customer may not withhold, reduce or set-off fees owed. Customer may not reduce Usage Metrics during the
Subscription Term. All Order Forms are non-cancellable. All fees are non-refundable except per Section 6.3.

BTN I BRI R S . B AR AENT B IR el AT HR bR . A T I S A TR . BRER
6.3 WIMESL, P B MEARIE .

Disputed Invoices
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5.3.

6.1.

6.2.

6.3.

G iUR
If Customer has reasonable grounds to dispute the amount due on the invoice, whether in whole or in part,

Customer must notify SAP within 15 days of the date of the invoice by submitting a dispute with reference to
that invoice and a description of the reasons for disputing the amount due.

g A G EE N R E AT EGE S AT S AR R, RPLAEREFRAZARET T (15) RN, @
T PR ATAT A% R SR A A LA Bk R At 46 B 4 350 1) iR DX P 23 WA 5E %1 SAP
Customer shall promptly pay the undisputed portion of the invoice. SAP shall not exercise its right to charge

late payment interest charges or suspend use of the Cloud Service if Customer is disputing an invoice, or
portion of an invoice, reasonably and in good faith, and is cooperating diligently to resolve the dispute.

B NAL BRI SAT R ZE R GRSy . W P R EBUR B — AR A B, HERAS ik
G, ) SAP ANTFHAT A8 HUSCRGE A 3k R 2 B 45 2 I 558 A BRI

Taxes

Tk

All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under the
Agreement.

BT 2 PR AR 238 TR S T B B, X S SN A AR VLTI 1) 2 P 2 AR
TERM AND TERMINATION

HIFRAZ IR

Term

IR

The Subscription Term is as stated in the Order Form.
T B IR VE AT T 5

Termination

0k

A party may terminate:

— AT A L

a) the Agreement (i) for cause upon 30 days' prior written notice of the other party's material breach of any
provision of the Agreement (including Customer's failure to pay any money due hereunder within 30 days
of the payment due date) unless the breaching party has cured the breach during such 30 day period;
and (ii) immediately if the other party files for bankruptcy, becomes insolvent, or makes an assignment
for the benefit of creditors, or otherwise materially breaches Sections 11 or 13.6; and
AP (1) RAT=1 (300 RPBEHEE 5 — 77 P EiE R %R CBFE% P RBEEA R E =
T (300 RAWSATERBTTR BT R TD , BRAEEL 77 SR ZE =1 (300 RMIAN A EHKEEL
1705 (i) W — IS SR . TAEEIERS . FBTR R R g AT 81k, BDA Al 7 30 i ik i
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b) the affected Cloud Service as permitted under Sections 3.4.3,7.2.4,7.3.3, 8.1.4, or 13.9 (with termination
effective 30 days after receipt of notice in each of these cases).

TR LIRS WA 3.4.3. 7.2.4, 7.3.3. 8.1.4 5 13.9 WA (FE LR EAMEN T, £ bA%0H
B BEERE =1 (300 KD .

Refund and Payments
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6.4.

6.5.

7.1.

7.2.

IR ER

For termination by Customer (including but not limited to Sections 3.4.3, 6.2(a)(i), 7.2.4 or 7.3.3) or termination
under Sections 8.1.4 or 13.9 Customer will be entitled to:

ST Al (RSB EAIR T3 3.4.3. 6.2(a)(i). 7.2.4 8,7.3.3 %) EKIESE 8.1.4 50 13.9 WM E 7 A& Ik
MRS, 2P AL

a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription
calculated as of the effective date of termination (unless such refund is prohibited by Export Laws); and

BRAFHZ OB IR A B0 26 BT B CPUSE MR I i 28, 3 ] B 2B 8 HR TR TH. (BR
e PR AR bR O - B
b) a release from the obligation to pay fees due for periods after the effective date of termination.
G S 2 LA 280 ST TR) A RS2 3% 8 355
Effect of Expiration or Termination
A RO Je i s L IR
Upon the effective date of expiration or termination of the Agreement:
B CAT Y B2 A R
a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end;
B PN IR Ss BIA SAP LR S B IR AL AU B8 25 1k

b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by the
Agreement or applicable law; and

PEEETT I DR B B P BOE AR R R B L 1RGN E S H
c) termination or expiration of the Agreement does not affect other agreements between the parties.
ISR 2% 1B B RO e T AN B MR X5 2 ) ) A B8
Survival
178
Sections 1, 5,6.3,6.4,6.5, 8,9, 10, 11, 12 and 13 will survive the expiration or termination of the Agreement.
%1, 5. 6.3, 6.4, 6.5, 8. 9. 10. 11, 12 F1 13 " IHE LA M SCA RO il 2% 11 2 J5 2R84 R
WARRANTIES
PRAE
Compliance with Law
LA RPN RS
Each party warrants its current and continuing compliance with all laws and regulations applicable to it in
connection with:

B I7RAIE, RISy AE LR 7 TG il A T VR

a) in the case of SAP, the operation of SAP’s business as it relates to the Cloud Service; and
X SAP T 5, SR HKN SAP WL55iaE; H

b) in the case of Customer, the Customer Data and Customer’s use of the Cloud Service.
XS, BBl f % 0 RS A .

SAP Warranties and Customer Remedies
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7.21.

7.2.2.

7.2.3.

7.2.4.

7.3.

SAP {RAEFN % 7 AR B

Good Industry Warranty

e R AT L ARAIE

SAP warrants that it will provide the Cloud Service:

SAP fRiIE, MoK Ll R bR it 2 iR 55

a) in material conformance with the Documentation; and
SRR G R TR B

b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier of
services materially similar to the nature and complexity of the Cloud Service.

BB BR80T 5 H TR IR ST 5 2 M 55 B B A 52 Ak S B ) A BR 17 7 5 B 2 1 ¢
ARIRHERIAR 55 7KF

Authorization Warranty
FALRAE

Each party warrants that: (a) it is duly organized and validly existing under the laws of the state or country of
its incorporation or formation and has full corporate power and authority to enter into and carry out its
obligations in this Agreement; (b) this Agreement is enforceable; and (c) the execution, delivery and
performance of this Agreement does not conflict with any written agreement to which a party may be bound.

FHRIE: (@) HARARYE A M R a7 B 28 B 7 M B R b X B A ilior B RS A F], A B4
RN IR ARZEZE A DU EAT HAEAR D BCHH) L 55: (b) AT R HAT: AL (c) AR .

AATHEAT A2 5 RS —J7 AT 0 0 (AT 5 THD B SO i 5%

Warranty Against Viruses

BEXHIR B B ARALE

SAP warrants that it shall exercise commercially reasonable efforts to keep the Cloud Service, as provided by
SAP, free of all viruses, trojan horses, and comparable malicious code intended to harm the Customer’s
systems, provided, however, SAP shall not be responsible for any malicious code placed on the Cloud Service
by Customer, its Authorized Users, or any third party.

SAP {RiE, HNCREGE N L& A5 E, Btk SAP $2ML M = RS AR T . RRE AR D 8 B w5
EEPFRAGHRLBEREG, EXFRS . HEBUH - ST 0 38 =0 B = RS LT B =TS, SAP
AT FTAT

Remedy
bR it

Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
7.2 will be:

XTI S 7.2 7 TR E BORAE LS5 AT O, % 7 T SRS R E— HE AR R i & SAP R FE K 4 ST -
a) correction of the deficient Cloud Service; and

YIEREFAER 2 RS B
b) if SAP fails to correct the deficient Cloud Service, Customer may terminate its subscription for the affected

Cloud Service. Any termination must occur within 3 months of SAP’s failure to correct the deficient Cloud
Service.

H SAP RAIEANEARHER iR 55, /7 T b AR = IS AT B o AT £ 13 2007E SAP R BEZ IEA
IEhER SRS JE I = (3) DA AR,

SAP System Availability Warranty and Customer Remedy

GTC for Cloud Services (Direct) (DUAL) zhCN.v.5-2026 Page 11 of 21



7.3.1.

7.3.2.

7.3.3.

7.4.

7.5.

SAP Z 4 n] P48 (RAN R P Rde i

SAP warrants to maintain an average monthly system availability for the production system of the Cloud
Service as defined in the applicable Service Level Agreement or Supplement (“SLA”).

SAP CRAEMKHE RS ACE I kb 78 (“SLA™) BIRLE, 4Rz RS 2L/ RGP R G0 I

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit in the amount
described in the SLA. Customer will follow SAP’s posted credit claim procedure. When the validity of the
service credit is confirmed by SAP in writing (email permitted), Customer may apply the credit to a future
invoice for the Cloud Service or request a refund for the amount of the credit if no future invoice is due.

a1 SAP Hifz SLA, &7 REIRATHIME— MBS T2 P20t SLA th T B ik S . % LA SAP R AT
HAHIERT . RGIARF M2 SAP BEHHIN CTIH-TIAMERD , B Zel T LR
X RS I BB R SR, B IR BCA AR BSIRAC SR, ]335 SRR I 121K S e A

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12
month period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may

terminate its subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days
after the failure.

# SAP (i) LD (4) ANH, B (i) EAETH = (12) AHBRAKT (5) MHBEZ A4, B i) EREA
H A RG] ISR AL 95% 1 AR AL E] SLA, N P AlfEAREH] SLA ZJ5M=1 (30) RN, @it
6] SAP 3% 45 TH 18 A1 % 2N 28 Lk X S22 2= IR 45 1T 1)«
Warranty Exclusions
TRAUEHRRR 263K
The warranties in Sections 7.2 and 7.3 will not apply if:
55 7.2 F0 7.3 1 ARIERE A IE T U R AL
a) the Cloud Service is not used in accordance with the Agreement or Documentation;
2S5 BIE AT & W BRSO HIRIE ;
b) any non-conformity is caused by Customer, or by any product or service not provided by SAP; or
AFFE TR R % 7 8 SAP AL REM ™ R BUIRSS BT oI, 2
c) the Cloud Service was provided for no fee.
RS G PR AR
Disclaimer
e 3 ]

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation
or warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability,
suitability, originality, or fithess for a particular use or purpose, non-infringement or results to be derived from
the use of or integration with any products or services provided under the Agreement, or that the operation of
any products or services will be secure, uninterrupted or error free. Customer agrees that it is not relying on
delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining a
subscription for any Cloud Service.

FrARPMCIIEALE, S0 SAP RENEREA LGEER S M, sEMFEE (BFREHTE. G i
OIEBOE 45 € PR B H (1 {6 B AR D SR PR AR AR 7 i BRI 55 A 7P AR AR A B AR I HAR 45 2R 8.
FEA 7= i BUIRSS BB AT AR 22 4. A Bl Wi ) R TR BB R I MRR BAE AR . & AR, HrESR
FHEAT 2 R 55 3T T i R A SAP AR DIRESSAT « AFEPFIR B 5 B 7™ il B R
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8.1.

8.1.1.

8.2.

THIRD PARTY CLAIMS
BETRM

Claims Brought Against Customer
X P f L R R

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging
that Customer's and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent claim,
copyright, or trade secret right. SAP will indemnify Customer against all damages finally awarded against
Customer (or the amount of any settlement SAP enters into) with respect to these claims.

X FALARI S8 =75 P AR ) S LSRR AL 2 I 5% RO A PR AL i P 2 RIS R L RSl e oL A 2 ST 2 F
U, SAP RAR P KRBV IR HEHTAT . SAP Bt R IS Hh B 2887 H Pt 2 P & 45 25 (B SAP ik
BRIATATRIAR B0 X H AT HME o
SAP’s obligations under Section 8.1 will not apply if the claim results from:
55 8.1 WP HUE 1) SAP SR AH 1) LS5 ANE I P BL R 00 3 BUR R I -
a) use of the Cloud Service in conjunction with any product or service not provided by SAP;
=ik 555F SAP SR BEAAE T dh B 55— 1 5
b) use of the Cloud Service provided for no fee;
8 I G PR L) 22 IR 555

c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or

% PR RE KON LA T 2l A1 SAP ARATILZERIE, 1T SAP [K%5 /2 K R £ A1k BUAE 18§12 (1t b 2488 1 1 32 245
FH B
d) any use of the Cloud Service not permitted under the Agreement.

I, ASFRVFEH = RS

If a third party makes a claim or in SAP's reasonable opinion is likely to make such a claim, SAP may at its
sole option and expense:

W5 =7 $R AR B SAP S BN W RE IR LR RIE,  SAP Wl HATIEHIF AR 2 ] -

a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement; or
% PV EAS AR A W SRk Ak B AT = IR S5 AR B

b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.
FEANSE I DI RE RO L N S B s B e = IR S5, BRI

If these options are not reasonably available, SAP or Customer may terminate Customer’s subscription to the
affected Cloud Service upon written notice to the other.

A TCIE BRI IR, W SAP B 7RI AE A5 T BN T3 2 Ja 4 Ak PO SR 2 R 55 AT B -

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no
longer alleged to infringe or misappropriate the third party’s rights.

EHZ RS D BAAERIUBE F 2 =I5 BCRIBREE Y, SAP BIHA (R B 4% LEXHAT Ar) 2 65 1) i B R AR o
Claims Brought Against SAP
Xt SAP $i2 i &

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by
any third party related to Customer Data. Customer will indemnify SAP against all damages finally awarded
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8.3.

8.4.

9.1.

against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters into)
with respect to these claims.

XEFARMTE =Tt % P £axt SAP. SAP SE. HICEAL M W E MR NE, &8y SAP fRthis.
% R R R IR W25 X SAP. SAP SE. FOCHRAMML AN/ BRI MUK (B 7k i AT e AN
fREHD X SAP BT HM .

Third Party Claim Procedure

BT R

All third party claims under Section 8 shall be conducted as follows:

55 8 IR BT 58 =77 RIGH Rid LA 77 AT

a) The party against whom a third party claim is brought (the "Named Party") will timely notify the other
party (the "Defending Party") in writing of any claim. The Named Party shall reasonably cooperate in the
defense and may appear (at its own expense) through counsel reasonably acceptable to the Defending
Party subject to Section 8.3b).

B RGHEST—J7 (LU R EA) AN B A —7 (CUFRER A TR,
F8E 7 NAEBUAHS AR T LA A, HrKIES 8.3b)WHIE (A% MEHar &M E 2 R miR 4t
HiFt.

b) The Defending Party will have the right to fully control the defense.
LTI TURE ) BRI AL

c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission
of liability by the Named Party.

TG AT AT MR 225 SR8 AN K AR RE 7 AR 55 Vet A RS G JRAT XL 5%, BRARE TT KN 55
Exclusive Remedy
HiAt D R It

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business
Partners and subcontractors to the other party, and is the other party’s sole remedy, with respect to covered
third party claims and to the infringement or misappropriation of third party intellectual property rights.

55 8 WRE T SORTT R H ORI AR MY Ml 55 B A AR T 0 R A B B B R B =T R AR AL B
SITRRPEROR 53— T ME— R HEATE AN A R BT AT DA K ME— AR R T

LIMITATION OF LIABILITY

THERR

No Cap on Liability

T TR R

Neither party’s liability is capped for damages resulting from:
XEFBIAN S 05 R A8 E, AT — 7 M ST Jo R

a) the parties’ obligations under Section 8.1.1 and 8.2 (excluding SAP’s obligation under Section 8.1.1 where
the third party claim(s) relates to Cloud Services not developed by SAP);

WTTES 8.1.1 T 8.2 WIITHIN S CHaFE SAP 7E56 8.1.1 WIS, HHE=FRES5IE
SAP JFRHI B IRSARI)

b) death or bodily injury arising from either party’s gross negligence or willful misconduct; and / or
RAE—J7 B RS R B Bl 46 SR R B S 55 s FH/ER
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9.2.

9.3.

10.

10.1.

10.1.1.

c) Customer’s unauthorized use of any Cloud Service and / or any failure by Customer to pay any fees due
under the Agreement.

% PR B IRRUE AR A 2= IR 45 A/ B 7 AR B SO W00 IR AT 2 AT 3
Liability Cap
T PRA

Except as set forth in Section 9.1, the maximum aggregate liability of either party (or its respective Affiliates
or SAP’s subcontractors) to the other or to any other person or entity for all events (or series of connected
events) arising in any 12 month period will not exceed the annual subscription fees paid for the applicable
Cloud Service associated with the damages for that 12 month period. Any “12 month period” commences on
the Subscription Term start date or any of its yearly anniversaries.

BRARSE 9.1 F A HE, W TR+ = (12) DMABRNEERITAFM (8- RIREN , EfT—T7
CHCHAR SRR A SAP (70 BLRT) X 53— 77 BAT 7 oAt A N BRSEAA AR T 1 5 K ST A B AU AN a0
ot (12) IR 5 15 AR S A B 2 AR S5 T SO AR BET TS . = (120 A I BT BT 46
H s AT — 4R B JA 42 H PR

Exclusion of Damages
E G BRI £

In no case will:
FEARATEOL T -

a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any special,
incidental, consequential, or indirect damages, loss of goodwill or business profits, work stoppage or for
exemplary or punitive damages; and

AEA—J7 (B BRIV SAP AR SABATFIREER I BRI ATAE I Bl R 4 104 3
R BRI . 15 T R (S TR R 5 — R BT L

b) SAP be liable for any damages caused by any Cloud Service provided for no fee.
SAP ANt AT A 4 e A 22 R 25 1 51 A 453 5 7K HE AT

INTELLECTUAL PROPERTY RIGHTS

SRR

SAP Ownership

SAP AL

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and derivative works of:

BREMSCIUT B T % AR FRTAURI S, SAP. SAP SE R H RERA VB VF AT 77 #146 LA R & U T A AR 7= AL
PSSR (R

a) the Cloud Service;

I

b) SAP Materials;
SAP 18}

c) Documentation; and
PEETYY

d) any Professional Services, design contributions, related knowledge or processes, whether or not
developed for Customer.
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10.1.2.

10.2.

1.

11.1.1.

AT LIRSS BTETTmR . AHRANRERRE, TR R NE P IR,
Customer shall execute such documentation and take such other steps as is reasonably necessary to secure
SAP’s or SAP SE's title over such rights.
P RSB I SOCRY, I RICE B A FA A, #i0k SAP 5L SAP SE X LZEAURI AL A -
Acceptable Use Policy
A HOAE B
Unless stated otherwise in the Agreement, Customer (or any third-party acting on its behalf) shall not:
BrAE i A A U], % (SRR IATEREME =07 A5
a) copy, translate, disassemble, decompile, make derivative works, or reverse engineer the Cloud Service
or SAP Materials (or attempt any of the foregoing);
Sl BT RICH R, BIHERTAE S EUR A TR 2 R55 50 SAP AR (sl B —H)

b) enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any
Intellectual Property Rights;

T s LBl Z AR AN« A7 A A B BRI AT T S AR A AT P 25 s 5

c) use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning, artificial
intelligence models, or similar technologies, except where expressly permitted by SAP;

2 %8 SAP MEHIZR. FFREEEILAEES] . A TR GBS AR, SAP B R F kRSt
d) circumvent or endanger the operation or security of the Cloud Service;
& BUE K RS I8 E Bz 4
e) remove SAP's copyright and authorship notices; or
MR SAP BRI ZAERL A W] B
f)  use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement,
including for the purpose of developing, commercializing, or making available any product or service that
replicates, simulates, or competes with the Cloud Service or any SAP Materials. For the avoidance of
doubt, this shall not curtail Customer’s or partners’ right to independently develop their own products or
services, provided such development does not rely on Cloud Service or SAP Materials.
LUER HH PR T BRI 05 SUAE ] = e 95 B SAP #4RL, B4R TR i M AL R BT (T = ] Al ak
H5RMRGEAEAT SAP MR TE 17 S BUIR S o ARERER], SRR B R 2 P BUE AR ARSI R H
H &7 EURS BUR], BT T R AT = RSB SAP #1kl .

CONFIDENTIALITY

PR

Use of Confidential Information
TR B

The receiving party shall:
P78

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the
disclosing party's Confidential Information substantially similar to those steps that the receiving party
takes to protect its own Confidential Information, which shall not be less than a reasonable standard of
care;

X R 7 I BT e A B AR O, RIS IS et 3 1 B O RIL 455 S5 P SRSt A S30AL ) ) 48 i
PP TTIIRE RS, HAHICT & B B b
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11.1.2.

11.1.3.

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in
Section 11;

AN TERATAE BT AOROR B AT B SO0 T B 55T EAR AR (S R, JFRIBS S 11 RE I 2K
KA PR L5 AR CAAMAAE AT N B 454 e mods 2 40 2 7 A T DR 15

c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and
AT T BT B SRR AT H RO R 4 T MR TR (S R DA

d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original and
on any reproductions.

DR B B AT S0 ity b DR AT ST R . A Bl A 78 T e &I 481

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party.

B PR IEAE T =07 FE A R JLAR AN 8 M BT At AR SR SRS AR (5 R

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section
11.

AT —J7 FE R B A L AT 43R 1 PR A5 B 22 258 11 T RLE AR
Compelled Disclosure
SR 11 B R

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

RIEHE VA B2 BURE NI EDR, Bl vl DR R 7 MR 5 S, (EATSE R, BEOREEAT I
SR T I H M7 LS 5 BESS T ML R 2 B e A 4 U R S BRI S (FEVE RSO VRIONEREI D) AR
5 75 BORARAHAR RS DU R, et B e 2R AT PURHR AL S B By o 32007 S HARR R kB
EESS T, SR ERIE ORI MM RS R, IR BRI DR (S B T IR A B

Exceptions
#ilsME T

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

A7 ROR {5 JE AR Ao P B 23 ) R 8 AN - L AR PR £ 2

a) isindependently developed by the receiving party without reference to the disclosing party’s Confidential
Information;

TEARAL F B i 7 AR5 BB LT, BRSO M7 T R I1E B
b) has become generally known or available to the public through no act or omission by the receiving party;

AR IR AN D B T 0 2 AR B 3 3 A T AR AS A2 5

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
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12

12.1.

13.

13.1.

13.2.

13.3.

B
iy

FE T 2 I CLONFRNOT B ELAS 52 £ BRI fR% 15 2

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or

ARG AZ SRR K 58 =07 Ab & i3k 43 BAZ BT AT RR B RAE 2 5
e) the disclosing party agrees in writing is free of confidentiality restrictions.

P55 77 F 1 [F) R S B DR BR A 45 R
Destruction and Return of Confidential Information
RS B A AT

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

S 5 7 BER BRI IS BB 5 R T (R £ B R R AR R ) i B BB O o B BB I R A I L5
ANEHIF LU

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;

HREEBA R RIFATEF 2L RE s 58, BRI B AR R BE H e 4
b) to Confidential Information held in archive or back-up systems under general systems archiving or backup
policies; or

AR — R R GRS R BOR, R%EESRAEEAMNES D RE; 5

c) to Confidential Information the receiving party is legally entitled or required to retain.
PR IR DU ESR R B R (5

FEEDBACK

Rt

Customer may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE
and its Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.

% FUA] AT YLE ) SAP SR . TERLITEBL R, SAP. SAP SE M H I AL R [ AT Y sE (R AR E B A
B IFEAFAN T A SRRt ASSZER M T e 4R SR I B B S BRI

MISCELLANEOUS
FoA kK
Severability

Aoy EIE

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

UNBSLAATART 25 R B 3 8 N AR B 2 T B FT AT s MZ TGRS AT AT AN 2 s M B s i AR 2% 3K
No Waiver

TEFAL

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.
AT 3 S B SCRE AT A TBCTE TE AR AN AR A o8 A ] A 2047 9T FERIRLA -

Counterparts

a3
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13.4.

13.4.1.

13.4.2.

13.5.

A

The Agreement may be signed in counterparts, each of which is an original and together constitute one
Agreement. Electronic signatures via DocuSign or any other form as determined by SAP are deemed original
signatures.

P2 2 RIS, SR PIONIEME, RS — b 8L DocuSign = SAP i HIAE T HAl 2 2
HLT 24 AL R 25 4

Trade Compliance
A o &t

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws, SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

B NRS SCRIAT SAP MEHSSZ H R LU TR,  SAP I P AR JEAT B LT RIS H R RE . %)
HRBR A AR P AR B FHE RO 00 B A . o o RATEEEE R IRSS . 3
FHEk SAP #1EL. % AMS SUVF I HEER AR I 5 2 BT A 5 B AT e S L P S 2 55 SOR el SAP Mk, &
FUs HRRADE A AU P ASAEEN SAP 7 b R S5 AN el . ELEEla e . FR . RAT B L
BT B oo s X U7 W oA o= M %5 . SO B SAP M RE, XM X e X R

https://www.sap.com/about/agreements/export-statements.html.

Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate Customer’s subscription to the affected Cloud
Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation and/or SAP Materials
to Customer.

i SAP E3R, 7 NARHEAE (G BARISCR, SZEF SAP SRIHRHE R RS . SCRYRIE SAP MR 1t D%
Blo AR L SAP MZE RS RS SCRYFI/EL SAP #RL, TEMZE R BHIEA )G, SAP Al 41k
BN R 2 IR S5 BT T

Customer is solely responsible for compliance with Export Laws related to Customer Data, including obtaining
any required export authorizations for Customer Data.

B AN T T 55 BEA SR DR, BFEE O B SR AT AT A B Y HRAL
Notices
BER I

All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices from
SAP to Customer may be in the form of an electronic notice to Customer’s authorized representative or
administrator. SAP may provide notice of modifications to the Cloud Service under Section 3.4.2 via
Documentation, release notes or publication. System notifications and information from SAP relating to the
operation, hosting or support of the Cloud Service can also be provided within the Cloud Service, or made
available via the SAP Support Portal.

JITA S R0 2 AE DA T 303 52 28 0T D R b R O M Bk I ik ik . SAP [l B 7 it E i mT AR HY R 1 3d
R iE %5 % 7 IR BUR BUE BE 5 . SAP T DUER SCRS L A AT U W it i L 58 3.4.2 b IR S5 12
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13.6.

13.7.

13.8.

13.9.

13.10.

HUBAT. SAP RS ML IZE . FLEECCRAA XM R GRMAE BB AT DE = RS R deft, si@id SAP
Support Portal [ #1771

Assignment
LT

With out SAP’s prior written consent, Customer may not assign, delegate or otherwise transfer the Agreement
(or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its
Affiliates.

K% SAP HueHMFAR, &/ AR (BRI S ik, sl 7 e iR T — 7
SAP M k45 SAP SE BT — Al

Subcontracting

Vi)

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the
Agreement caused by its subcontractors.

SAP T RE Wi = RS A AR 58 =5 . SAP N H AL i S P L RIAT A& BT

Relationship of the Parties

RYIESA

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or
employment relationship between the parties is created by the Agreement.

PRI AL IR TT, BB BRERUT AAEFT B SRR P . PR, &5t L FIEEURR R,
Force Majeure

EIE W]

Neither party shall be held responsible (other than for the payment of amounts due hereunder) if the fulfilment
of any terms or provisions of this Agreement are delayed or prevented by revolutions or other disorders, wars,
acts of enemies, strikes, fires, floods, acts of God, or without limiting the foregoing, by any other cause not
within the control of the party whose performance is interfered with, and which exercise of reasonable
diligence, the party is unable to prevent, whether of the class of causes herein enumerated or not.

R A B AR AL . R MONAT N, BB, kR HOK. R, BERRHIATRE BT, BT H
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In the event conditions beyond the performing party’s reasonable control render the Cloud Service unavailable
for more than 30 consecutive days, the other party may terminate the Agreement upon written notice to the
performing party (in which case Customer will receive a refund of prepaid unused fees starting from the
beginning of the period of unavailability due to such conditions).
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Governing Law
(R PR

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of the People’s Republic
of China (for purpose of the Agreement only, excluding laws and regulations of the Hong Kong Special
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13.11.

13.12.

13.13.

Administrative Region, laws and regulations of the Macao Special Administrative Region and relevant
regulations of Taiwan). The United Nations Convention on Contracts for the International Sale of Goods and
any conflicts of law principles and the Uniform Computer Information Transactions Act (where enacted) will
not apply to the Agreement.
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Jurisdiction and Mandatory Venue

ERE U 5 1) 4 b

The parties submit to the exclusive jurisdiction of the courts where SAP is located. The parties waive any
objections to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue,
place or forum for any disputes arising from the Agreement (including any dispute regarding the existence,
validity or termination of the Agreement) shall be the courts where SAP is located.
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Entire Agreement
TR

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties’ business relationship related to the subject matter of the Agreement.
All previous representations, discussions, and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under the Agreement. Terms and
conditions of any Customer-issued purchase order shall have no force and effect, even if SAP accepts or does
not otherwise reject the purchase order.
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Governing Language
HERES

This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency,
the Chinese language version shall prevail.
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