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END USER LICENSE AGREEMENT (FOR SAP ON PREMISE INDIRECT SALES)
BRER PR (AT SAP R#E REHE)
(“EULA”)
(BAFEI#F “EULA” )

DEFINITIONS
&

“Add-on” means any development that adds new and independent functionality, but does not modify existing
SAP functionality, and is developed using SAP application programming interfaces or other SAP code that
allows other software products to communicate with or call on SAP Software.

“YREAM” ZIEH T R IMEFAI R, WRFRASESIRE ) SAP Uik, FHEMH SAP B A
Fr g A7 1 sl SRR At 72 i B SAP BRI B T SAP B Hu Al SAP AT A o

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity's share or voting rights. Any legal entity will be considered an Affiliate for only such time as that
interest is maintained.

“RBRARME” REFE SAP SE HUE T HER BRI R IS H 2 Tt (50%) B0 B PBURAR (v N S2fd . AF
TR N SLAAANAEAZ A 2 4 R S TR Dy — S R R Al

“Agreement” means the agreement as defined in the applicable EULA Acceptance Form.

“UMIL” SRARIE A EULA DART 8 P

“‘Business Partner’ means a legal entity that requires access to the Software in connection with Customer’s
and its Affiliates’ internal business operations. These may include customers, distributors, service providers or
suppliers of Customer and its Affiliates.

NV SGEAVEIKFE” AR T Z YT I A RIS E 5 7 ORI AR Y AL S5 (v N s . o Rl R P R HOG
BRASMV I Z P . 0B s RS SR AL R m A

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its Representatives designates as confidential, internal or
proprietary at the time of disclosure or should reasonably be understood to be confidential at the time of

disclosure given the nature of the information and the circumstances surrounding its disclosure; including,
without limitation, information from, about or concerning any third party that is disclosed under this Agreement.

“REAMER” RIGHE TR AZIR BB R A AR PTE(E S, A ORR R 7 SR A DR I 45 € 9 R
B NS ARG, B R TR I 25 RS B S AR R AR A T N A R B O B DR TR R
EEs BREEARTRIEAR B EE PR E T KT B LR =T M5 2.

In addition, Confidential Information means, with respect to Customer, Customer’'s marketing and business
plans and/or financial information, and with respect to SAP:

Uboh, MEPE, REGEEZEE S MEHANL SRR SER, 5t SAP fiE, WZ1E:

(a) the Software, Documentation and other SAP Materials, including without limitation the following information
regarding the Software:

BAFASTR LS oAt SAP AR, BIEEAR T 58AA KK LR ER.:

i. computer software (object and source codes), programming techniques and programming concepts,
methods of processing, system designs embodied in the Software;

AL E RNV CHPMRBSRIJEACED) | AR EOR AR S BT RERt

ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams,
functional specifications, file formats; and

FAESIR . fRE . BEFAIR. BURSN. R 2R, Dhiigwil. Uil Bk
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1.6.

1.7.

1.8.

1.9.

iii. discoveries, inventions, concepts, designs, documentation, product specifications, application
program interface specifications, techniques and processes relating to the Software; 5 #1551 %

Bl KM MR ks SCfEs PRI RIATRR R R, DUREOR AR
(b) the research and development or investigations of SAP; and
SAP KRR SR BHEE: AL

(c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms,
processes, ideas, techniques, formulas, data, schematics, trade secrets, know-how, improvements, marketing
plans, forecasts and strategies.

PR BN . ARSI AR E . AT SORBOHEL A, TR B, TZL R HuE. K
R TALARE . BORRLE . ook, EH TR TS

“Customer” means the end user who is further identified in the EULA Acceptance Form as “Customer” or “End
User”.

“EP” AR EULA ATt — il “%& 07 B CRE T BR&H

“Designated Unit” means information technology devices (e.g. hard disks or central processing units)
identified by Customer or Partner pursuant to or in connection with the Agreement that have been previously
approved by SAP or otherwise officially made known to the public as appropriate for Use or interoperation with
the Software.

“PREPE” RS AR A A U CHE TR, HA SAP S A IE A & vE &
SRR A B B A5 B HoR B CUnAE AL e b AL BEZR)

“‘Documentation” means SAP's then-current technical and functional documentation, relating to the licensed
Software located at https://help.sap.com or which is made available by SAP either indirectly via Partner or
directly to Customer as part of the Software.

“XCR” EYRS SAP RSB ERI TI RSO, 1Z SO ST https:/help.sap.com  FRIVFRTEHA L,
s# tH SAP B I A AE A I B E B i) — B B R 2 P

“‘EULA Acceptance Form” means the “Acceptance Form for End User License Agreement (for SAP On
Premise indirect sales)” concluded between SAP and Customer that references the EULA.

“EULA \TTH57 215 SAP 5% /' 2 [aliA A 51 F EULA “He&HH P yrar BhsGART 35 (T SAP At 7]
EHE 7

“‘EUMA” means the “Order Form for SAP Software Support” which sets out the terms and conditions under
which SAP provides support to customers.

“EUMA” SZHRHLE 1 SAP [a % ) SR B FF IR (K 2 sk M 26 A K) “ SAP B STRATIAHR o

“‘Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany.

U OEERT RIRITHE M MEE O DRI, EAREANR TSR E L R A [ i

“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction or the
possible creation, modification, correction, improvement or enhancement of the Software or SAP Delivered
Support.

“IRMR” EAES SAP BNV AHIARTT M B AFEL SAP S SCHRFFTREREATROBIEE . Bk, IR, Sukeig A
KRIEE BB

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under
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statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

“RRFERL” SRR DR S B S B BRI 27 AR AR AT SRS B IR AR S T A AR SR A8
RYIRHN . ZAERBAR AR LAl . LA EARSMRER . Bibs 75 AR ST HR IR LA AR T A T T8 1
BCRWEMS®R) AR E X FER AT — DB HiE (BURERD S50, o 2B =2
a8, DA MEZELL S Bl MUK B .
1.14.  “Modification” means:
P R
(a) achange to the delivered source code or metadata;
X B AT AT AR TS BT B (AR B
(b) any development, other than a change to the delivered source code or metadata, that customizes,

enhances, or changes existing functionality of the Software including, but not limited to, the creation of any
new application program interfaces alternative user interfaces or the extension of SAP data structures; or

X CAEAS IRV AR B T AR 1A SE DAAMRAEATF R, ST RO SR A (AT D ReEAT /e i) 18 SRR
AFEAEAIR T-OIRATAT R S AR O & A P 2 OB SAP SR &5 M i3 s 5L
(c) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials.
12 s A 1 AT ] SAP MR (B AL ASM) HEAT BT ] Hofh AR B
1.15. “Partner” is defined in the EULA Acceptance Form.
CEAEMRAE” E LES W EULA NAT .

1.16. “‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants or other professional advisors.

“RE” R TTRRBARE. R AROR. R, EEAR. Srhsd bl miE .

1.17. “SAP Delivered Support” means SAP’s support offering to directly provide support to customers subject to
the terms and conditions set out in the EUMA.

“SAP AT 4R SAP MR EUMA rhJILE I 26 ORI 6 AR 170 % ) LR BRI S A

1.18. “SAP Materials” means any software, programs, tools, systems, data or other materials (including statistical
reports) provided, developed or made available directly by SAP or via Partner (independently or with
Customer’s or Partner’s cooperation) in the course of performance under the Agreement. This includes but is
not limited to, the Software and Documentation delivered to Customer. SAP Materials do not include Customer
Confidential Information.

“SAP R SRIRIEEAT MIGLRE T B SAP BEEEGEN Sk O S & P AR SR AtaoT
REMERERAE P TE. R4, BARSUMME (BFFRHIRE) o« XAFFEART M5 A2 R
SR . SAP BRI LEE R 7 R E A S

1.19. “SAP SE” means SAP SE, the parent company of SAP.
“SAP SE” ;&f5 SAP [t} A7 SAP SE.
1.20. “Software” means:
“HRfE L
(a) any and all software products licensed and delivered to Customer under the EULA Acceptance Form;
WeHE EULA N H] VR R] JEAE AT 45 2 7 AR AR S i A A7 s
(b) any new releases, updates or versions thereof, made available under the Agreement; and
AR A IR AL B AR = S AR TR R AT . ST AS s A
(c) any complete or partial copies of any of the foregoing.
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1.21.

1.22.

2.1.

2.11.

HIRAT — 7 i BT AT 76 BE Bl A s 73 U AR

“Third Party Software” means:

“RETBME RS-

(a) any and all software products licensed and delivered to Customer under the Agreement identified as a
third party product in the EULA Acceptance Form;
MR IR AT 2 )L AE EULA A AT iRl E 38 =07 7 it A AT B T A S 7 i

(b) any new releases, updates or versions thereof, made available; and
SEMERTRTIA ™ AN B AR TR A AT . R ERA; Bk

(c) any complete or partial copies of any of the foregoing.
HIIRAT — 7 i FOATART 76 B ) A s 73 R AR

“Use” means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities.

“PER” RABMUE AL BE T R, NEL BAT. Vi RIS, SRR X S T R B 1
USE RIGHTS AND RESTRICTIONS

A58 P AR A BR 1

Grant of Rights

BRI T

SAP grants to Customer a non-exclusive, non-transferable, perpetual (except for subscription based licenses)
license to Use the Software, and other SAP Materials at specified site(s) solely for Customer’s and its Affiliates’
internal business operations (including customer back-up and passive disaster recovery) and to provide
internal training and testing for such internal business operations, unless terminated in accordance with the
terms of the Agreement. Customer may Use the Software and other SAP Materials world-wide, except from
countries where such use is prohibited by Export laws.

SAP 7% 1 — WM S ). ANFTEALRIR ANE CGETATRBIVFRTERSN) BOVERT,  Fovr A TP & P J g
KRNI NI 5EE CEIEZ &0 AR Eh KAL) 2 H HI7ERUE H s Y R A0 At SAP #4RE, Ik
RS A LY 55 08 B AR A Y A NN, AR PSSk T BAZE IR I BR Ah . 25 P AT UAE 4 BRYE B 3 A B A
fil SAP #1kL, H H FEARAE 1E I SAE F 4 1 KX RS
Customer may permit Business Partners to Use Software through screen access only, solely in conjunction
with Customer's Use, and may not Use Software to run any of Business Partners' business operations.
Customer is responsible for breaches of the Agreement caused by Business Partners.
AT SRV 55 A A AR PR I B U7 ) A7 S AR e, B S & P A — [REAT, (EAS v A AR T
JRMV S BARAKPE R 53278 o 25 7 REXHE 25 A AR KA BRI AT A AR HH 54T
Customer shall not:
B
(a) use SAP Materials to provide services to third parties (e.g., business process outsourcing, service bureau
applications or third party training) other than to Affiliates (subject to Section 2.2);
i H) SAP APEHA SR AMY. (IRAEEE 2.2 W5 RIRE D DIAMIEE =I5 R 55 (B amlk S5, IR LI
JS2FHRE PP B =7 B

(b) lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than distribution to Affiliates
(subject to Section 2.2);

BRI Al CGIRIESS 2.2 FRE) 70K UASh, X SAP #EHEAT AL, A, &, By sl ARy
HEAT 7 K5
(c) distribute or publish keycode(s);

F

5)
(AN

T o

(il
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2.2.

2.21.

2.2.2.

2.3.

2.3.1.

I3 KRBT
(d) make any Use of or perform any acts with respect to the SAP Materials other than as expressly permitted
in accordance with the terms of the Agreement;
DAPMSL SR BR 1 Ao v 10 7 2 RSN IR oA 5 2% SAP A0REEAT A F Bl b 2
(e) use Software components other than those specifically identified in the EULA Acceptance Form, even if it
is also technically possible for Customer to access such components.
] EULA AT 5 o B 0 5 R R A LA LA AR A B 204, RIS P AE R L % SEBIRS Be SR 2H 1F
RID7 I o
Customer agrees to install the Software only on Designated Units located at Customer’s facilities and in
Customer’s direct possession. With advance written notice to SAP, the information technology devices may
also be located in the facilities of an Affiliate and be in the Affiliate’s direct possession. Customer must be
appropriately licensed as stated in the Use Terms for any individuals that Use the Software, including
employees or agents of Affiliates and Business Partners. Use may occur by way of an interface delivered with
or as a part of the Software, a Customer or third party interface, or another intermediary system. If Customer
receives licensed Software that replaces previously licensed Software, its rights under the Agreement with
regard to the previously licensed Software end when it deploys the replacement Software for Use on productive

systems following a reasonable testing period. At the date the rights to the previously licensed Software end,
Customer shall comply with Section 5.2 of the EULA with respect to such previously licensed Software.

FPRE, AERLT % 7 e 1 2 B P 2R AT i 2 P B . e immEA SAP, fFEBAR R
F A AL T SRR BT AE I B ORI AL ELEANAT o B P AU T AF AR AN, B SR Al ALk 555 R
PRAER 2 T BB, B Ak b T I IE VRT3 AT 28 H 55 R — R S B A — Bl S A A 2
F e s =07 D A b 8] SRR HEAT o SR P B B ARSI VR vl A O VE RT3, e — B B
Ky a2 7 R DT B 58 BT VR P AROBURDAS 8 B 3B 2 3 2 A AR gt b DL AT 280k . #E 56T
CVF AT AURI & 1k 2 H, %7 OB SF EULA 55 5.2 59 SRR ST v nl AR Re -

Affiliate Use
RIP A =] 1

Affiliates’ Use of the Software and other SAP Materials (applicable to the Software) to run their internal business
operations as permitted under Section 2.1.1 is subject to the following:

RERADNVARIE SR 2.1.1 15 F RS (3 TR AF AN A SAP AR G Fl T84 JT LA &L 5518 8 I s <3 DA R 2%
F
(a) Customer ensures that the Affiliate agrees in writing to comply with the terms of the Agreement; and
P W ORI Ak A T R 3R S sy s ok ;. ALK
(b) a breach of the terms of the Agreement by Affiliate shall be considered a breach by Customer.
RIPE AR 33 S WS R R % i S s
If Customer has an Affiliate with a separate software license or SAP support agreement with SAP SE, any SAP

SE Affiliate (including SAP) or any partner of SAP (“Separate Agreement”), the Software must not be Used to
run such Affiliate’s business operations even if the Separate Agreement has expired or is terminated.

N R B S SAP SE. {F{A] SAP SE ScBiAink (f1FE SAP) B SAP BT &Ik FEZAT T B 4K
PFYFATEE SAP SZREFMN (LT fRIAR “Biibhist” ) , MR T IR SR L 52 s, B
PrSOYIR E R e & k.

Verification

ISAIF

SAP may audit (at least once annually) Customer’s usage of the SAP Materials. Audits may be at Customer's
site or remote. Customer shall cooperate reasonably with audits. Customer can conduct the measurement
itself using the unaltered tools and self-declaration forms provided by SAP for that purpose. The self-declaration
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2.3.2.

2.3.3.

3.1

3.1.1.

form is to be completed independently of technical measurement. The result of the measurement is to be
transmitted online via the interfaces from Customer’s system(s) to SAP, or in a machine-readable format
according to instruction provided by SAP.

SAP TLARI% P SAP HHEMOTRRBAT# 1T (EARE—U) . TS PSR . IR A
VR, PRI TATER AL % T LI SAP St R RBSR R A TR 147 AR B TR
ffie BT HIRA I THOAR HATI A fR4E SAP PRUCIUHR, VA4 SO ImITHE 18 LALES T i 0B S0
B RGHEL I SAP.

If an audit reveals that:
LU R REE 3 R
(a) Customer underpaid license fees or SAP support fees; or

FPARSAT RWIVER] R 5 SAP SCRFFEAT; Bl

(b) Customer has Used the Software in excess of the license quantities or levels stated in the EULA
Acceptance Form;

F N AT A T CE S EULA AT B BLE i) EULA VF T ECR BAR 42

then Customer shall pay such underpaid fees or for such excess usage based on the SAP price list in effect at
the time of the audit. Customer shall order the Software license quantities or levels used in excess from the
Partner or SAP and execute an additional EULA Acceptance Form to affect the required licensing of any
additional quantities or levels.

% P43 A ST o 9 R SRR o 0 45 200 SAP 4 H R A g A S M9 2 i
AT SAP VTR G OBCPFVF TSR SR, I 2 SN0 EULA TS, BASRAMEFTRoM i s
PRI

If the audit results indicate usage in excess of the licensed quantities or levels, then reasonable costs of SAP’s
audit shall be paid by Customer, if any. SAP reserves all rights at law and under the Agreement with respect
to both Customer’s underpayment of license fees or SAP support fees and usage in excess of the license
quantities or levels. SAP may delegate to Partner or request Partner to perform any of the rights listed under
Section 2.3.

e 45 SR s P VPR B AR S, R RSO SAP BTG S BESCH (U)o FEEEA R HISAS
VFAJ B B SAP SCRF 2 A LGRS BV el MO AN AE AT 9, SAP LR — UK UE S & RIZ05E IBUR] . SAP
IS VAR BESR AR AR FEAT (28 2.3 75 P T KA FT AR

MODIFICATIONS AND ADD-ONS
By R4

Rules and Requirements for Modifications and Add-ons
1B CSURNT R 2L A2 PR A 0 R 22 5

Customer may make Modifications and Add-ons to the Software (excluding Third Party Software) and shall be
permitted to use Modifications and Add-ons with the Software (excluding Third Party Software) in accordance
with Section 2.1 and this Section 3.

PR LA R =5 AR AR BRI Ay LA, IFRARIRES 2.1 FRIATT (55 3 41D E,
Rz oy A S5 CR=J7 5 AFRRAN) a1 .

Customer shall comply with SAP’s registration procedure prior to making Modifications or Add-ons. All
Modifications and all rights associated therewith shall be the exclusive property of SAP, SAP SE or its or their
licensors. All Add-ons developed by SAP (either independently or jointly with Customer) and all rights
associated therewith shall be the exclusive property of SAP, SAP SE or its or their licensors. Customer agrees
to execute those documents reasonably necessary to secure SAP's rights in the foregoing Modifications and
Add-ons. All Add-ons developed by or on behalf of Customer without SAP’s participation (“Customer Add-
on”), and all rights associated therewith, shall be the exclusive property of Customer subject to SAP’s rights in
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3.2.

5.1.

and to the Software and other SAP Materials; provided, Customer shall not commercialize, market, distribute,
license, sublicense, transfer, assign or otherwise alienate any such Customer Add-ons. SAP retains the right
to independently develop its own Modifications or Add-ons to the Software, and Customer agrees not to take
any action that would limit SAP’s sale, assignment, licensing or use of its own Software or Modifications or
Add-ons thereto.
& FPEMBIESETT RY A 2 AT ROEIE SAP IBICRT . ITA B KRS AR AR R SAP.
SAP SE BiH R T . SAP (HALE 5% FILED FHRINTE Y REAM X5 MR M AR SAP,
SAP SE SRH R T IIEAM . &7 FREEE IR SAP 24§ & SoR Y i 44 2 BURI-& B2 Fr 75 A S
fr. #£ SAP RZHMEI T, mEFIFREMREE FIFRIAY RAM (LUNFERK “ZPT RAH#HE" ) &
52 MR AR RCNE P TG M R=, AL SAP WAl SAP MEHIBCF R BT,
B PSRRI Y R A AT ROAL . B 8 TR TR, R E DA AR DT SR, SAP R
BT R H B A B ey A AR, HE P R RS RBUEMT ] BRG] SAP 56 . ik, VFlEk
8 3L B A A SR HE SO T LA I AT
Any Modification developed by or on behalf of Customer without SAP’s participation or Customer Add-on must
not (and subject to other limitations in the EULA):
15 SAP K2 ST, %I RERE R IR IE S 2 R A (R3] EULA fr H AR
LT
(a) enable bypassing or circumventing any of the restrictions set forth in the Agreement or provide Customer
with access to the Software to which Customer is not directly licensed;
SRS B P U P AR AT BRI PR R, BR) 2 7 SR A 7 R B R BV AT B B 5 I R
(b) nor unreasonably impair, degrade or reduce the performance or security of the Software; or
R FINIGS . BRSO D B bk A e A 3
(c) nor render or provide any information concerning SAP software license terms, Software, or any other
information related to SAP Materials.

ST a5 SAP B AT SRR B . B AFE S SAP APEHH SRR ARG B .
Customer Covenant
% Uk
Customer covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its

Affiliates, or their resellers, distributors, suppliers, commercial partners and customers, any rights in any:

PRI B & K2 N2 AR, ASLUT WA SAP BRI B8R . 7R, M
Fe Rl AK AN 7 SRAE AT AR«

(@) Customer Add-ons or Modifications; or
Ty A RN 5

(b) other functionality of the SAP Software accessed by such Customer Add-ons or Modifications.
BB Py R LA BB TV IR 1) SAP B4 1 HAb D g .

DELIVERY

At

SAP makes the Software available for download from a network at its own cost and Customer is responsible
for the cost of downloading the Software.

SAP BT 2R R AR PF RIS T8, B P St H o T
TERM AND TERMINATION
IR 1L

Term
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5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

IR

This Agreement and the license granted hereunder become effective on the Effective Date specified in the
EULA Acceptance Form and shall remain in effect thereafter unless terminated in accordance with the EULA.

AP LA P R4 T B9 VF R T EULA A RIS AoRlE B AR 2 H TR A, BRAEWHE EULA T A2k, I
N —EA

Termination of the Agreement
g

The Agreement may be terminated:
PPCATAE DL B O N 41k

(a) 30 days after Customer gives SAP written notice of Customer's direction to terminate this Agreement, for
any reason;
T /7 1] SAP &t BRAFAR J5 PR 26 b AR 3R HTEDE RS =1 (30) K

(b) 30 days after SAP gives Customer written notice of Customer's material breach of any provision of the
Agreement unless Customer has cured such breach during such 30-day period;
SAP Fi& T i SO AR A Sk A % R B TEE A E =1 (30) K, BRAEZR FEAEL=T (300
RIAR MY T E 24T

(c) immediately if Customer files for bankruptcy, becomes insolvent, or makes an assignment for the benefit
of creditors, or a petition for the opening of insolvency proceedings or similar proceedings if filed against
the Customer.
WA P HAER . TGS BOA BRI R AT B ik, BB B R SR AR R R A, T
NGV - 1o

SAP may terminate the Agreement immediately if Customer breaches Sections 9, 10, 12.5 or 12.7.
W P 9. BB 1075, B 12.5 VR 12.7 W HUE, W) SAP R LASZRIZ b H .

For the avoidance of any doubt, termination of this Agreement shall strictly apply to all Software licensed under
the Agreement, its appendices, schedules, addenda and order documents and any partial termination of the
Agreement by Customer shall not be permitted in respect of any part of the Agreement, its appendices,
schedules, addenda, order documents.

DNIE G e L, AR 25 1B RS TG T R LB . WM BEEERIT SRR N VR R BT B, R EE
FIAF S ILP es PIC B AT SR (A ] 248 20 X A B B AT #8250k

Effect of Termination
2L FIRTT

Upon any termination hereunder, Customer and its Affiliates shall immediately cease Use of all SAP Materials
and Confidential Information. Within 30 days after any termination, Customer shall irretrievably destroy or upon
SAP’s request deliver to SAP all copies of the SAP Materials and Confidential Information in every form, except
to the extent it is legally required to keep it for a longer period in which case such return or destruction shall
occur at the end of such period. Customer must certify to SAP in writing that it has satisfied its obligations
under Section 5.3. Customer agrees to certify in writing to SAP that it and each of its Affiliates has performed
the foregoing. In the event of any termination hereunder, Customer shall not be entitled to any refund from
SAP of any payments made by Customer under the Agreement. Termination shall not relieve Customer from
its obligation to pay fees that remain unpaid.

MRAEA P HIRUE A ARG, B SRR A N 23 R IR A F BTy SAP PRI R Z (5 B . AP
IEJE="4 (30> HWA, F/ MAIEHBEN SAP [IEER A SAP 224 SAP AR GR % 5 EARMTTE UK pr A7
A, BRAREHREOR A AR, fESLIE DL, AR R I B AT N AR 2 R I it o 2 e A DL T
el SAP IEHI % M D& EATES 5.3 THUEN 55, %/ FIE AR SAP EWI % 7 K HRBR Ak B
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5.4.

6.1.

6.2.

6.3.

JEATHTIR 5% . — HAMMU AL, & IR R SAP BIE HARYE A UM SAT AR AT R I . Ak AN R G B 2 52
FEARAT ST 355

Survival

Sections 1, 2.3,5.3,5.4,6, 7, 8,9, 10, 11, and 12 will survive the expiry or termination of the Agreement.
1. 2.3, 5.3. 54, 6. 7. 8. 9. 10 11 A1 12 K 75 BRI SO i B 2% 1k 4k S A
WARRANTY

PRAE

SAP warrants that the Software will substantially conform to the specifications contained in the Documentation
for 6 months following delivery of the Software. The warranty shall not apply:

SAP fRAET AT IR HI7N (6) AN H W, BAFFESL BT _EFF & SR FTAUE BB o R SIS T AN E F ARALE -
(a) if the Software is not used in accordance with the Documentation;

ARG HI A5

(b) if the defect is caused by a Modification or Add-on (other than a Modification or Add-on made by SAP and
which is provided through SAP support or under warranty), Partner, Customer, another third party, third
party software, third party database or any other software not distributed by SAP; or

BRI BB R AL (SAP FIHRIE e sl R 9 R AL Rl SAP SCRFEIAR I CRIE A K SR AL B BR
S0 BRI B HAEE =07 SO BB = B I AT AT I A Al SAP R ALK AR SRR
i

(c) to any Customer unlicensed activities.

A RV AT RIS Sl o

SAP does not warrant that the Software will operate uninterrupted or that it will be free from minor defects or
errors that do not materially affect such performance, or that the applications contained in the Software are
designed to meet all of Customer's business requirements.

SAP AMRIEAFREAMITIZAT, AR 58 40 G A 20 F P Rl 7 AR ST 1) /DN IR ERER R, N ANORAIE
B SIRHET BN EGE P Vb BRI R T

Provided Customer notifies SAP in writing with a specific description of the Software’s nonconformance within
the warranty period and SAP validates the existence of such nonconformance, SAP will, at its option:

A8 PECRUE ) AR B AN & R A BAR B W 15 1 F1 SAP 4 SAP ESERITiAF7E BB AT & ZOR KIS,
| SAP ¥ B AT k4%
(a) repair or replace the nonconforming Software, or
BEEE A G 5
(b) refund the license fees paid by Customer to Partner for the applicable nonconforming Software to
Customer in exchange for a return of such nonconforming Software.

R 2 PO RS B B AE 1R SRRSO RV AT BIRIE, MENACHE, % )7 RERIE %A S A% BT

This is Customer’s sole and exclusive remedy under this warranty. Customer’s written notification of any
nonconformance must include sufficient detail for SAP to analyze the alleged nonconformance. Customer must
provide commercially reasonable assistance to SAP in analyzing and remediating any nonconformance of the
Software.

R AR 2K A ME— ELHRA PR AR B . B SLRAE TN T S R A D BLAS TR 2 R o
SAP, UL SAP XA FRIATF & ZR B BLEEAT 40 M. % P AUk A BB, 58 SAP 43 #r A2y
IEBAFIET AT & ZRZ AL
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7.1.

7.2.

7.3.

7.4.

7.5.

THIRD PARTY CLAIMS
B=TRW

SAP will defend Customer against any claim brought against Customer and its Affiliates by any third party
alleging that Customer's and its Affiliates’ Use of the Software, infringes or misappropriate a patent claim,
copyright or trade secret right. SAP will indemnify Customer against all damages finally awarded against
Customer (or the amount of any settlement SAP enters into) with respect to these claims.

X TARART 5 = 07 AR P B ORI A Ml o B A (4 AR A B s P AL R o ROl s L Blb 25 LT SRS R R 18
SAP RiA% FHRBETIA. SAP UL I 0 208 et 2 Pl BRI (R SAP 3 U A (T RIAR S0
X AT AME
SAP’s obligation under Section 7.1 will not apply if the alleged claim results from:
W R 2RI LR B 52, WS 7.1 e i) SAP BRI 55 ANE i -
(a) use of the Software in conjunction with any other software, services or products not provided by SAP;
K54k SAP SR T HA AR AR . RS E™ i — A 5
(b) use of the Software with an apparatus other than a Designated Unit;
KA 545 € 3 B SR E — i
(c) use of Software provided for no fee;
1 11 4 B AR B B A

(d) Customer’s failure to promptly use an update provided by SAP if such infringement or misappropriation
could have been avoided by use of the update;

PRI 7 R B IR SAP $i@ 10 5537 0 5 B30 A 2 T DA e 3ok 4o PR 5 e e 1) 422 A B i P 5

(e) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or

F AR S LA TR s k1 SAP AR LR, 1M SAP [H% ' oK Re e BUAE IR SR L 88 iy 52 2145
Fr B

(f) any use not permitted under the Agreement.
F T Wb EE LR AT F 3

If a third party makes a claim under Section 7.1 or in SAP's reasonable opinion is likely to make such a claim,
SAP may at its sole option and expense:

A5 =7 AR SR 7.1 1 T RUE S R I B SAP A B N AT BE 2 FR LSRR, SAP W] FAT R FE IR IHBR T«

(a) procure for Customer the right to continue using the Software under the terms of the Agreement; or
N AR DB AR QR B8 AR BUR] s B

(b) replace or modify the Software to be non-infringing without material decrease in functionality.
FEANSE G 9/ D RE A 10 N S e BRAB U, B AR AL

If these options are not reasonably available, SAP may terminate Customer’s license relating to the affected
Software upon written notice.

HCE A B EIRIETT, SAP FILE TS HIE AN 77 2 5 £ 105 R A A DR B % 7 VT

SAP expressly reserves the right to cease such defense of any claim(s) if the Software is no longer alleged to
infringe or misappropriate the third party’s rights.

U SRR AR AN A R AR U B B8 =7 BCR, ) SAP WA LR 452 LR T RIS HEAT HURkRIBUR o
Third Party Claim Procedure
BT R
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7.6.

7.7.

8.1.

All third party claims under Section 7 shall be conducted as follows:
97 IR BT B =05 RIS N LA J5 AT

(a) The party against whom a third party claim is brought (“Named Party”) will timely notify the other party
(“Defending Party”) in writing of any claim. The Named Party will reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party,
subject to Section 7.5 (b) below;

R =T7 R T (LURRIAR “38ET77 ) WS R A R s 5 — 75 (BURTRIFR “3i
IO o fRE T NAEERE AR T LS EAC S, JFATIRYE T A 7.5(b) T E (H ) BE IR A
P MR AL TR

(b) The Defending Party will have the right to fully control the defense;
PURT KA A PO AU HIAL

(c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission of
liability by the Named Party.

ZRIG AR AN AR RE T W 55 BCELAR IR JE AT 355, AR BR E J7 X SR 7R -

Any limitations to the liability and obligations of SAP according to this Section 7 will also apply for the benefit
of any SAP Affiliates and their respective licensors.

H 7 HUE R SAP THAEA LS IR [FREHOE H T SAP IAEAT ST ARV A% B YRR 7 R 2
Exclusive Remedy
HeAth xRt it

The provisions of Section 7 state the sole, exclusive, and entire liability and obligation of SAP, its Affiliates and
its subcontractors to Customer, and is Customer's sole remedy, with respect to covered third party claims and
to the infringement or misappropriation of third party intellectual property rights.

HTHTHE T SAP S IRTRAR MY AN 30 0 2 7 RS R ME— R L R R 4 BRI STAE A LS5, F R % e
X8R =5 BRI LA 55 =07 RO BUR AL B AT AR AS AR P — b ffit It -

LIMITATION OF LIABILITY

TR

No Liability

THHUE

SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:

SAP K FVF AT 7 B0 EL RS A AR PR CSUT B LA R S L 55T

(a) if the Software is not used in accordance with the Documentation;

ARG IR SOR A Y A

(b) if the defect or liability is caused by Customer or Partner, a Modification or Add-on (other than a
Modification or Add-on made by SAP which is provided through SAP support or under warranty), or third
party software;
RIAB T R H T & P EG TR, BT RAEM (SAP FRfE BT R INY A IFmid SAP X
FFEHRAE CRUE SR SR AL RIBR AN ) 558 =77 A B 1

(c) if the Software is used in conjunction with any third party software for which the Customer lacks sufficient
rights from the third party vendor for such use;
KA SATAT B =07 A S A AR, B2 7 50 MBS = J7 (L L 7o AL At b 28 4 Y 3R A A2 8 A IR 5

(d) for any Customer activities not permitted under the Agreement, or
PRI A P AR & S Bl 5]
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8.2.

8.3.

8.4.

8.5.

(e) for any claims or damages arising from inherently dangerous use of the Software.
LA 0 T A s oA PR 7 51 7 PR A £ 2R s et 25

No Cap on Liability

To DA IR

Neither party’s liability is capped for damages resulting from:

T HBLT &5 R E, A —J7 K ST TR A

(a) SAP’s obligations under Section 7.1 (excluding SAP’s obligations under Section 7.1 respective to Third
Party Software);
SAP 1E5 7.1 IR X5 CAVELHE SAP E5 7.1 WIUF 58 =7 AR %)

(b) death or bodily injury arising from either party’s gross negligence or willful misconduct;
PR — 7 ) B K 2R Bl i i SR B AE T BN S 1

(c) Customer’s unlicensed use of the Software; or
PRV A B

(d) any failure by Customer to pay Partner any fees due for the Software.
B ARBE R SRR ST AT AR AT LA 2%

Liability Cap

SUERRA

Except as set forth in Section 8.2, the maximum liability of either party (or its respective Affiliates, SAP’s
licensors or SAP’s subcontractors) to the other or any other person or entity for all events (or series of
connected events) shall not exceed the license fees paid by Customer to Partner for the Software directly
causing the damages.

BREE 8.2 T A MBS, AET—J7 (BHE AIIREAL. SAP MVFRT 78k SAP ) BLAThE F4 (Bi—FK
IR R X 55— T7 BAR A M A A N BRSR A RE [ f R DA el BT 1L 25 7 Oy B I A 3 AR ) 5 AR
ARPESTAT AR ] 9t

Exclusions of Damages

T BRI £

In no case will:

TEAEATIEOL T -

(a) either party (or its respective Affiliates, SAP’s licensors or SAP’s subcontractors) be liable to the other
party for any special, incidental, consequential, or indirect damages, loss of goodwill or business profits,
work stoppage, data loss, computer failure or malfunction, attorney’s fees, court costs, interest or
exemplary or punitive damages; and
R —7 (BHEHE BB AL, SAP IFRI AEL SAP B0 ST R AR, fT4EM
BRENME . WAESEVRNESE, 1. JoERE. HEPOEGATERE. #md. riadh. FIE
B AP B SRR RN S — AR T B

(b) SAP be liable for any damages caused by any Software provided for no fee.

SAP Al ] o e S A 1 A SR B A 13 F AR HE 5T

Disclaimer

s

Except as expressly provided in the Agreement, neither SAP or its subcontractors or licensors make any
representation or warranties, express or implied, statutory or otherwise, regarding any matter including the
merchantability, suitability, originality, or fitness for a particular purpose, non-infringement or results to be

PartnerEdge EULA for Sell On Premise Program (DUAL) zhCN.v.6-2026 Page 12 of 19



8.6.

8.7.

9.1.

9.2.

derived from the use of or integration with any products or services provided under the Agreement, or that the
operation of any products or services will be secure, uninterrupted or error-free. Customer agrees that it is not
relying on delivery of future functionality, public comments or advertising of SAP or product roadmaps in
obtaining the Software.

FRAEVMMCHRA N E , U SAP BUH A GBI 5 A LNE B R ABHAR D A, SR FE, GfmEmtt. @H
e B EOE SR E B R, I s R AR R B GR A ARART EUIR SS AT AE B AR A B R, B AT
FEmEURS HRAE 4. Ao IR R, TR B R I PRIR B IR . & P R, AR SRR A I
RAKHE SAP A KINTHREEAT AFFIFIREY & B ™ M 2 ..

Extension to group members

BB AL

Any limitations to the liability and obligations of SAP according to this Section 8 will also apply for the benefit
of SAP SE and its Affiliates and their respective licensors.

55 8 WHUEHIITH SAP TUEM LSS IR FIFE G T SAP SE S HSGHE AV AN 2% B HIVF T 7 HO A 2

SAP will not be obliged to provide an indemnity or damages where Customer has been fully compensated or
indemnified for the same loss or damage under its agreement with Partner.

W CAREE S SRR A A PO R B T IR AT FE 7 AME B £2, T SAP 37 S5t AR R (42 2k i 2
RUEAME B2

INTELLECTUAL PROPERTY RIGHTS

SRR

SAP Ownership

SAP T L

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and derivative works of Software, Documentation and any other
SAP Materials. Customer shall execute such documentation and take such other steps as is reasonably
necessary to secure SAP’s or SAP SE'’s title over such rights.

BRI B T & AT TRCRI L, SAP. SAP SE K H ORI A P s VF o] 774 BT B AF . SCREARMT A 3L
fts SAP FABL AT dL AR AL B RSB LSRR, JERIUS B Z A AR 7, #6fr SAP 2 SAP SE
X BN (L 2

Protection of Rights
A LR
Except for any rights expressly granted to Customer under the Agreement, Customer shall not:
BRI B T & BRUERTEURI AN, & A5
(a) copy, translate, disassemble, decompile, make derivative works, or reverse engineer or be permitted to
modify the Software or SAP Materials (or attempt any of the foregoing);
Sl BT UL KPR, BHERTAEMES . R LRSS SAP M KL (B El AT —FD
(b) circumvent or endanger the operation or security of the Software; or
Rl s e S A i E B A, B
(c) remove SAP's copyright and authorship notices.
MER SAP IIRABURIZ AR B .

Customer may back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media
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10.

10.1.

10.1.1.

10.1.2.

10.1.3.

10.2.

must be marked as backup copies and bear the same copyright and authorship notice as the original discs or
other data media, unless technically infeasible.

% AT R RIS B BOR S A B, Tt B I D R A K A A R A o A5 485 2O B A S
Joi B A B A bR C N AR RIS, IR A AR R B AR B A U R RO S AR R B, BRAEROR EAS
AT,

CONFIDENTIALITY

R

Use of Confidential Information

PR AE B

The receiving party shall:

P78 -

(a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the
disclosing party’s Confidential Information substantially similar to those steps that the receiving party takes
to protect its own similar Confidential Information, which shall not be less than a reasonable standard of
care;

X T I A DR AR B A IR, RIS BT R4 3L B B R AL RO (5 S5 T A I AR 8 e DR 50 [ e 4
R T R E S, BRI T A B SR

(b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in this
Section 10;

AR 1A AT A BB BIAUR BB AT BRI B OS5I 75 ERIUR B (5 2, RIS AT (55 10 9 #
5E M) S5 R KA AL PR 5 SL45 IR R AAMIRARART N SR 48 B B 40 5 U7 (A AT DR {5 s

(c) notuse orreproduce any Confidential Information of the disclosing party for any purpose outside the scope
of the Agreement; and
AN T T BB A AT AT AR P s R A B R T AR TR (R R AL

(d) retain any and all confidential or proprietary notices or legends which appear on the original and on any
reproductions.

DR B B AT S b BRI ST f o et A P Y s 191

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other facts relating thereto to any third party.

B PR IEAE T =07 R A R JLARR AN 8 M BT AT AR SR S S AR T (5 R

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section
10.

EAT— DT AEA N R 3 2 40 R I DR A5 X 32 358 10 T HUE AR
Compelled Disclosure
SR 1 B R

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
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requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

PUTT AT LAME IR L VAL TARE AR s E U ZORVE I R i 7 IR R, HATIR R, DR T
USRS RS 5 R4S SR e S L SR 1R R T R S BRI S (FEREAE A VR T D R AE
PR T BRI AR R B IS OL S, Xt SR PR ZOREAT RS B W By o $0T7 M LA B 7 e
ARSI R R IR R AE S, I RLER X B R (K A R (S B4 TR AL HE.

10.3. Exceptions
BlAME T

The restrictions on the use or disclosure of the Confidential Information will not apply to any Confidential
Information that:

A ROREAE B A P B ) PR ) S5 kAN & T BU MR R 5 R

(a) is independently developed by the receiving party without use or reference to the disclosing party’s
Confidential Information;
FEARM S P F 7 REE BT, O eI R E R

(b) has become generally known or available to the public through no act or omission by the receiving party;
AR BRI WOT FIAE D9 BRANE DT 20 28 AR B R s A 3k 8 T 5 B 5

(c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
P4 8 2 I EL O3S P AN 2 AR B BR ) (0 DR 45 2

(d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or
AT BRAEAZ AR A5 K58 = 5 b Bri k18 BN SZ B AT BR 1 145 2 3R

(e) the disclosing party agrees in writing is free of confidentiality restrictions.
e 77 o1 A B A R AR BRI 15 8

10.4. Destruction and Return of Confidential Information

TRE (7 2 BB SBORAE

Upon the disclosing party's request or the effective date of expiration or termination of Agreement, except to
the extent itis legally entitled or required to retain the Confidential Information, the receiving party shall promptly
destroy or return to the disclosing party, at the disclosing party's election, all materials containing the disclosing
party's Confidential Information and all copies thereof, whether reproductions, summaries, or extracts thereof
or based thereon (whether in hard-copy form or on intangible media), provided however that:

S48 i 7 SR AR DS RO i s R AR BRI B B SR R B DR (5 2 4k, Uy T RV 4% 1
35 75 1A AT A S e 4 e VA R U RS R A MR R T B, AR AR B %5
ORISR . RN OB R RS TR R TR EN T, ELUF RSG5 -

(a) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such material
shall not be destroyed until the proceeding is settled or a final judgment with respect thereto has been
rendered; and

A CAAERIRARET, BEORPGEEREE R, WIVRATE P45 B B8 A R B 2 ) ik 22 1, SRS
PESRORERRL UL

(b) the receiving party shall not, in connection with the foregoing obligations, be required to identify or delete
Confidential Information held in archive or back-up systems in accordance with general systems archiving
or backup policies.

BT HIIR SL55, M7 AT BRSO BRAR I — A SR G0V R B35 470 SRS VA B %A AR 0 O B A R

PR
= ﬁA%‘c
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1.

12

12.1.

12.2.

12.3.

12.4.

12.5.

FEEDBACK
Rt

Customer may at its sole discretion and option provide Feedback. In such instance, SAP, SAP SE and its
Affiliates may in their sole discretion retain and freely use, incorporate or otherwise exploit such Feedback
without restriction, compensation or attribution to the source of the Feedback.

%A EAT Y FIEBER AR . TEMLRIEL T, SAP. SAP SE K HICE AL AT F AT Y SR B A E AL
B I B LA A ORI AT SR S 58, T AN SE PR T 7 M2 B B S R I

MISCELLANEOUS

Foh kK

Retention of data

Kot R v

With regard to business transactions covered by the Agreement, Customer must retain any records for a period
of 10 years starting on 1st of January of the year following the year during which the data were transmitted or
otherwise transferred, or for the minimum period prescribed by applicable law, whichever is longer. In addition,
Customer must maintain current, complete, and accurate reports on all of SAP’s Confidential Information in its
possession or in the possession of its Representatives.

XTI R L B AL Sy, B P AU TR T (100 4F OB AR AL far B LA 7 A% (10 1O 1
15 1 BIFS , B @A EE RSN, DISRKE . A, 2P0l B AR E R 1 Pl
SAP RE(EE, RFFRILM. S8R0 BLEm mRs .

Severability

Al EE

If any provision of the Agreement is held to be wholly or in part illegal, invalid or unenforceable, the invalidity
or unenforceability will not affect the other provisions of this Agreement. The invalid or unenforceable provision
will be replaced by a valid and enforceable provision which approximates as closely as possible the intent of
the invalid or unenforceable provision. This will also apply in the case of contractual gaps.

AT 2 B E N At B o AN ity RN AT AT, MAZIE RN AT AT AN 2 S I A AL He At
Sk JCRLEANTT AT F 26 0RE -5 T8 AN W] AT 2% 3K B0 U T RESIE A RCH T AT B2k B A A7 AE
5 RN TR P A 28 R TR R

No Waiver

ToFAL

A waiver of any breach or obligation of the Agreement is not deemed a waiver of any other breach or obligation.
XA AR J2 S BSCITT SC 55 R FEAANAI A e A A HAt 3 449 B S 55 R FEARL

Counterparts

GRS

The Agreement may be signed in counterparts, each of which will be deemed an original and which shall
together constitute one Agreement. Electronic signatures via DocuSign or any other form as determined by
SAP are deemed original signatures.

P25 E 2 AR EIAS, RO RAE,  HRE R R Phi . i DocuSign Bt SAP i i HAE T HAl 1 20
¥ 725 44 AN SR A 2544

Trade Compliance

A o e
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12.5.1. SAP and Customer shall comply with Export Laws in the performance of the Agreement. Software, SAP
Delivered Support, SAP Materials and Confidential Information are subject to Export Laws. Customer and its
Affiliates shall not directly or indirectly use, export, re-export, release, or transfer the Software, SAP Delivered
Support, SAP Materials and Confidential Information in violation of Export Laws. Customer is solely responsible
for compliance with Export Laws including obtaining any required export authorizations if Customer exports or
re-exports Software and SAP Materials. Customer must not use the Software or SAP Support from
Crimea/Sevastopol, Cuba, Iran, the People's Republic of Korea (North Korea), the so-called Luhansk Peoples
Republic (LNR) and Donetsk Peoples Republic (DNR) or Syria.

SAP FI% P AE JEAT UM R AT . BfE. SAP AT SHE. SAP MERIAIME RS B3 DL
B ORI A SRS O RIS L BB R B A . O, O, RATEEEK R SAP AT
YR SAP MEIFIRE SR . B/ S8 VRS AT, B REE 7 OB TR SAP #RLET
T BATATH 2. B P RIRAE 7 BRI/ ZE BT IR . B . BIEE N ROISAIE (Bt . RURIE, LA
KRB A H R e N RIERIE (LNR) FldiE 2% e A RIEFIE (DNR) 1 H 8k SAP 32 .

12.5.2. Upon SAP's request, Customer shall provide information and documents to support obtaining an export
authorization. SAP may immediately terminate Customer's license to the affected Software upon written notice
to Customer if:

[ SAP R, %P R AE B AR SRR H P R AL R, SAP R {E T IE A% 5 5L
B 28 1B P30 S R i R A R VAT

(a) the competent authority does not grant such export authorization within 18 months; or
FERIIELIN (18) NHRRI T IEH DAL 5
(b) Export Laws prohibit SAP from providing the Software and SAP Delivered Support to Customer.
i FEEAE I SAP 7% PR BEE I A SAP S A 32
12.6. Notices
iR

All notices will be in writing and given when delivered to the address set forth in the EULA Acceptance Form.
Notices from SAP to Customer may be in the form of an electronic notice to the Customer's authorized
representative or administrator.

A 8 A AE A TR i 22 EULA AT oflE A Bk AR TA . SAP [a) 28 7 K HE Ve il LASR A L7
R S ORE 25 2 R AU R BV L A

12.7.  Assignment
ik

Without SAP's prior written consent, Customer may not assign, delegate, or otherwise transfer the Agreement
(or any of its rights or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its Affiliates.

KRG SAPFHEPMFERE, FIOAFEIN (BHEATMBRIE S k5. BFEs LA S LA AT — 7 .
SAP T4 L2 SAP SE BRIHAT — KB .

12.8. Relationship of the Parties
W7 RE

The parties to the Agreement are independent contractors, and no partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the parties is created by the Agreement.

PR AL LTT, AR Z VAR fT Ak ReiF. A8 AR [EIEEURHR R,
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12.9. Force Majeure
ATl

Any delay in performance caused by conditions beyond the reasonable control of the performing party shall
not constitute a breach of the Agreement. The time for performance will be extended for a period equal to the
duration of the conditions preventing performance.

H1JE 2975 Toi%: & B 15 00 BT B LB IR, AN O R 20 XA LR, B AE K B S JE AT 3
PR, SR ) T 755 0 B 240 A IR DL A B2 PRI T)

12.10. Governing Law
R

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with the
Agreement and its subject matter will be governed by and construed under the laws of the People’s Republic
of China. The United Nations Convention on Contracts for the International Sale of Goods and any conflicts of
law principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.

PSR R R e 3 1B P AR B S AU A KRBT R (BSEEATAE SRR 2852 th e N RN [E %
RS IR IR UL e . (BRE R ERR I E SR A L)) AR RIE A (G —HEHUE B 55D
CE STt ANIER T AL

12.11. Arbitration
i

Any dispute arising from or in connection with this Agreement shall be submitted to the Shanghai International
Economic and Trade Arbitration Commission (Shanghai International Arbitration Center (“SHIAC”)) for
arbitration. The arbitration shall be conducted in Shanghai in accordance with the SHIAC Arbitration Rules in
effect at the time of applying for arbitration. The arbitral award is final and binding upon both parties. Both
parties agree to keep the arbitration proceeding and award confidential.

JUBRIAS 51 A 85 A Bl A R KA AT i, RIS B PRt it 2 H i A (LilgEBRfR L)
P2 18 A B 2 2 BT RO AR B BEAT fh e APt i AE B AP EERR AR, XU A LH T
X7 TR R R e M R T AR

12.12. Entire Agreement
FERE I

This Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties' business relationship related to the subject matter of the Agreement.
All previous representations, discussions and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under the Agreement. Terms and
conditions of any Customer issued purchase order shall have no force and effect, even if SAP accepts or does
not otherwise reject the purchase order.

AU B SAP 53 7 sl B 15 TS B U7 RME G R P 5 B HLE— A . 2B — DI
R 5 (BFEMRE O BICIEARBBOF AR, B 7 BIASEE A TR BRI b
WARVF, BIWA P AEEU e LU 2% B AT . 20 7 8 R MR R T 5 (R 2 M Sk A A R
AT, BVE SAP #2252 BOR DA th 7 AR 482 R IT SR itk
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12.13. Governing Language
HEEES
This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency,
the Chinese language version shall prevail.

APAF S AL PIRSCAR A AR B A — 22 4, DA SOeA .
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