1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

GENERAL TERMS AND CONDITIONS FOR SAP CLOUD SERVICES (for indirect sales)
(“Cloud EULA”)
SAP EinfkE o — PR (BRREEHNE)
(BATHE T i EULA | )

DEFINITIONS
R

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50%
of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest is
maintained.

"BfsiRSE ) 235 SAP SE 2% F E BRI RS A 50% Ry EGERIAME AT ARER o ATUARERR
HeRF BRI NS R BB b 2E -

“Agreement” means the agreement as defined in the applicable Cloud EULA Acceptance Form.

"EE ) RERCERIER EULA RIEEfMER A4 -

“Authorized User’ means any individual to whom Customer grants access authorization to use the Cloud
Service that is an employee, contractor or representative of Customer, Customer's Affiliates, or Customer’s
and Customer’s Affiliates’ Business Partners.

TR ) (hEE PSR AT A BRSO EAEA - HRRE S - FPZBGEERE R
MEF ZBRREERESB AR T - REREAEA -

“Business Partner” means a legal entity that requires use of a Cloud Service in connection with Customer’s
and its Affiliates’ internal business operations. These may include customers, distributors, service providers
or suppliers of Customer and its Affiliates.

"EBBME ) BT R ARG NELER S AR R - BRI BRSO ER - Hh R
R P RHEBGEEZ S - L5 - IR IR ER -

“Cloud EULA Acceptance Form” means the “Cloud EULA Acceptance Form
for SAP Cloud Services” concluded between SAP and Customer that references the Cloud EULA.

" Ei EULA [E8F | (415 SAP HI& FRéT%:] 2 Ehm EULA 2 T SAP Eimfk i Ei EULA [EE
=N
“Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by SAP
to Customer on behalf of Partner, under the Cloud EULA Acceptance Form.

"EIRfRES  HFEH SAP fkEly EULA EESFSRESIEB AR TR S DIEEZUETIRE - STRIEE
TRHRRITE -

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its representatives designates as confidential, internal or
proprietary at the time of disclosure, or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure.

"R ) AIEREE T ZE LA NS IIRR G ARG RE . TYIFTA & - SRS EARA - (EE RN
fEE Rt ~ NHIERE B E NG © BN AT E SRR - BRI GG AR &R E -

“Customer Data” means any content, materials, data and information that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

"EZPER ) BRI R A SRS A E R TS R AT RIAE - BR - BRI (BRERERE R
WABERZITEER > R FHEERL) - P ERAES SAP HE AN SAP &Y -

‘Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud
Services located at https://help.sap.com or which is made available to Customer as part of the Cloud
Service, including technical and functional specifications as updated from time to time in accordance with the
Agreement.

M | 1445 SAP A RTEIThRE S » BAfLHA https://help.sap.com > Bk » 506 EI AR HI—E 7
Mgt & 72 Elmf A HE - B SR ogefisg - WARMRIB S4TER -
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1.18.

2.1.

“Export Laws” means all applicable import, export control and sanctions laws, including without limitation,
the laws of the United States, the EU, and Germany.
THCUER ) RIERTAEARED - HOVERIRIHEOARE - SREEATRNEE - BRI AR -

“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and
the possible creation, modification, correction, improvement or enhancement of the Cloud Service.

"EIEERER ) ARSI SAP BRI U7 15 DU EmAR S < FIREEETL ~ B - BIE - BB MRt B
5~ GFamEE -

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising
under statutory or common law or by contract and whether or not perfected, now existing or hereafter filed,
issued, or acquired.

TEEERE ) (RISERPERIAYERIRE  Hr=UARE - BRI SRS IRE - EERERIRHRARER] - B3
PR ~ BEERIGREURTHE - P9I (trade mark) ~ RH5% (trade name) FIIRFSIESE - AR HMSN ERE (R
CEEMECREEM) » INEFEET AT AR MR B SIS - (R CSOESHIBE » BUkE24) 2 Hish (B 1
A) FIEEM - SR S A% - BEERIFESRRIARIES - IR0 8UsE L -

“Partner” is defined in the Cloud EULA Acceptance Form.
" EfEBME ) CEFNELG EULA [FEEEY -

“‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants, or other professional advisors.

TREA L RIEEEIIARAAE - BT - KGR - B AR - GRS M EERR -

“SAP Materials” or “Cloud Materials” means any materials or information (including statistical reports and
usage measurements of the Cloud Service) provided, developed, derived, or made available by SAP or via
Partner (independently or with Customer’s or Partner’s cooperation) in the course of performance under the
Agreement, including in the delivery of any support to Customer. SAP Materials include but are not limited to
the Documentation, statistical reports, usage measurements, and SAP content that describes, structures, or
gives meaning to data in the Cloud Service such as data models, metadata, table descriptions, and similar
materials and derivatives of the foregoing. SAP Materials do not include Customer Data, Customer
Confidential Information or the Cloud Service.

"SAP &k} | B¢ " EER ) (Af5H SAP BCEBEERENMRELETEAERE T (B REEE - &1F
AT EE) At - BRI - TR SRR A 2 AR EE R (EERETSR SN B mAR s e AR R) - H
& E % PR - SAP BREISERIRN S - Fiatis - (EHERE - DU - S a0
Efk s P EIRE BN SAP NZ » FIANEHEEHAL - Sr8EE - BRI - DU AT R R AT A4
Y - SAP BRI EIEZ FER - BB ENSE R -

“SAP SE” means SAP SE, the parent company of SAP.
"SAP SE | {45 SAP > &t/\ =] SAP SE -

“Subscription Term” means the initial subscription term and, if applicable, any renewal subscription term of
a Cloud Service identified in the Cloud EULA Acceptance Form.
TETRRfRER L IR IES TR LA R (B ) Eiv EULA [EEEFTE A EImR a4 TRIFAR -

“Usage Metric” means the standard of measurement for determining the permitted use for a Cloud Service
as set forth in a Cloud EULA Acceptance Form.
"FEREER | G5B EAES 2 5T 0] RN R (A1E EULA BIEETA#E) -

USAGE RIGHTS AND RESTRICTIONS
{5 A A B R A

Grant of Rights
$2 T HER
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2.2.

2.3.

24.

2.5.

Subject to Partner’s payment of all fees due to SAP, SAP grants to Customer on behalf of Partner, a non-
exclusive and non-transferable right to use the Cloud Service (including its implementation and configuration)
solely for Customer’s and its Affiliates’ internal business operations in accordance with the Agreement and
Documentation. Customer may use the Cloud Service world-wide, except from countries where such use is
prohibited by Export Laws. Permitted uses and restrictions of the Cloud Service also apply to SAP Materials
and Documentation. Customer may reproduce and internally distribute Documentation solely to support
permitted use of the Cloud Service.

EETEBEE T SAP HIFTAEMNER - SAP {REFBEER T2 FIFEE B A rJEGE A » 2 P(E
FHRINAG F BRIMA D EZ NEREREE - EHERR (B HEFERE) - & PN 2R A EmR -
(B HY LR AR (RS A 2 B o (S AR » SRk %2 sea'r o A R PRI - (RN 7R A e SAP &L ST
- B E T R SURI B 2 HAY 12BN S #500 -

Authorized Users

RAEE

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and
volumes stated in the Cloud EULA Acceptance Form. Access credentials for the Cloud Service may not be
used by more than one individual, but may be transferred to another individual if the original user is no longer
permitted to use the Cloud Service. Customer may allow individuals employed by its outsourced service
providers to be Authorized Users solely to the extent such outsourced service providers require access to the
Cloud Service in the course of providing outsourced services to Customer, provided that such outsourced
service providers are not competitors of SAP SE or its Affiliates. Customer is responsible for any breaches of
the Agreement caused by Authorized Users.

B P RETRAEE I (E F Eimik s - (BHMEAZARGS Cloud EULA [FEE AT (EHE EHEE - Emikss
ZIFRUEBARHE A - S FaEREEEAFERA SRS - QERGH A - ZEFEasr RSNl
TRIERGIS 2 (8 NN R 2 S R A M s IR R IR RS - T Rt fECE I © AT SRS M s fit

JErEIE SAP SE Si{f-fi] SAP SE Bh 2 iR - HFEEAREFEREEN ST -
Verification of Use
{6 FH B

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics
and volume to Partner. SAP may monitor use to verify compliance with Usage Metrics, volume and the
Agreement. SAP will be permitted to forward any data regarding use in excess of the Usage Metrics, volume
and the Agreement by Customer to Partner.

P B EHEARS BRI EmRE 2 F0 - WS A R R W S (FR R RS - SAP MG #ETE:
B DR EHEEMESR - BERAGLZHE - 15 SAP KEFBELEREE - BEMESGIRIEZ(E
FBPHIE R G S ER A -

Suspension of Cloud Service
e E AR

SAP may suspend or limit use of the Cloud Service:

i LU SN - SAP 1= s IR B EImAR S < (EH -

(a) if continued use may result in material harm to the Cloud Service or its users; or
o e A Y T A i R AR P B L B S ERIEE  B

(b) to comply with laws and regulations applicable to SAP, its Affiliates’ or subcontractors, or Partner.
RyESFEAN SAP ~ HRAGMSE - 2 EESEIEBHEEEER -

SAP will promptly notify Customer of the suspension or limitation. SAP will limit the suspension or limitation
in time and scope as reasonably possible under the circumstances.

T BRI AR BRI 2 SRS - SAP BN A B ] R s Pt o b sl -

Third Party Web Services
BT IR
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2.6.

2.7.

3.1.

3.2.

3.3.

3.4.

3.441.

The Cloud Service may include integrations with web services made available by third parties (other than

SAP SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions

with those third parties. These third-party web services are not part of the Cloud Service and the Agreement

does not apply to them. SAP is not responsible for the content of these third-party web services.

EnmfR B TR A =07 (K& SAP SE sCHR(h3E) Frigfdt - WA BEmRHFIZ Web ks - HFEET

ZE =07 Z R o ISR =07 Web BRI IEE IRk 2 —& 7y » IR AR EGLIFTHE - SAP fi/H s
sEE =75 Web RISV SHE -

Mobile Access to Cloud Service

T E I R

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party

websites such as Android or Apple app store. The use of mobile applications may be governed by the terms

and conditions presented upon download/access to the mobile application and not by the terms of the

Agreement.

fi’ff&ﬁﬂﬂ FHRFESE=J74805 - 41 Android 2 Apple "2 App store » HUS TEIfE FIFE F 02 1 HAFHUR & il
o W N EATFHGEZTEE R - e HAR R B iR - A A T B e AR =S 2 Ik B R

ﬁ:ﬁ%ﬁ P NZARELIZRA -

On-Premise Components

Rt T

The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The System Availability SLA does not apply to these components. Customer may only

use the on-premise components during the Subscription Term and solely to support permitted use of the Cloud
Service.

B aniE P TEMZE (AR AVBEZ T - 28RN SLA RERREETTH - &5
RS TR P (o P B2 st B3 T 1 ELAE P A SR B I IR < PG -

SAP RESPONSIBILITIES
SAP ZFfE

Provisioning

i

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service
available and is responsible for its operation.

SAP (RAGLIFT I (iR 2 (P HUERR - SAP i (it Eimikrs il & 55 H 2l

Support
B

SAP provides support for the Cloud Service as referenced in the Cloud EULA Acceptance Form.
SAP {{ Cloud EULA FEIEEFEfEH E ks < &IH 3% -

Security

gttt

SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP KB L &8 lRER P ER o T4 ) (hH5%f1E https://www.sap.com/about/trust-
center/agreements/SecurityMeasures = 8 RE EIHHR IS AT FI40 SR 57 -

Modifications

(EZ

Scope
#lE
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3.4.2.

3.4.3.

4.1.

4.2.

4.3.

4.4.

4.41.

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term.

SAP 1HE E AR (ELFE IR - 4B M E A E AT 4RI RIEE) - 78 SAP REETRIHARR A e e
ERZ B Z A% DHEE ©

Modification Notices
BT A

SAP shall provide Customer with adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 13.6, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the SLA.

{RIESE 13.6 (RZAE - SAP B e SN - BB IR ZESUBRIZ S - 240 » SLA P2 4E&
He e s ] S B AT 4R P ] 2 (R AT S R R D

Customer Termination
BF&IE

If the modification materially degrades the Cloud Service and SAP does not provide equivalent functionality,
Customer may terminate the Cloud EULA Acceptance Form for the affected Cloud Service by providing
written notice to SAP and Partner within 1 month of SAP’s notice. If SAP does not receive timely notice,
Customer is deemed to have accepted the modification.

BRI LR R B ThEE - H SAP ARIRELEIFINEE - B SAP #HUER AR —E AN - Eilm
SAP FI&E (R Rt 5 T A1y 5 2R a1 E H 25 8 Bl By i EULA [FIEE 35 SAP R EHFUE]
R AR PR -

CUSTOMER AND PERSONAL DATA
EE KNG

Customer Ownership

EFRTATE

As between the parties, Customer owns all right and interest in and to Customer Data. SAP may use
Customer provided trademarks solely to provide and support the Cloud Service.

METEREANNS » FEHATFERZ AR F s - SAP SEERE SRt 2 i - (EERERE R
EEmRBZA -

Customer Data

ZEER

Customer is responsible for Customer Data and entering it into the Cloud Service. Customer grants to SAP
(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data
to provide and support the Cloud Service and as set out in the Agreement.

FFRAETFREEFER WK HR AEmRR - 25T SAP (& SAP SE - HRA(RMSEBLERY) FREL K
Rz FER Z IEEBRER] - HEE AN R ISR B e s HAR &4 R e T -

Personal Data

(EVN=¢)

Customer will collect and maintain all personal data contained in Customer Data in compliance with
applicable data privacy and protection laws.

F RTINS R R T MR 4 P Rk P R AT A AR -
Security

Zatt

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer is also responsible for the following security requirements:

P ERHIEE A E SN BB 2 (B 4Rk La 2 et - P tERR M2 ek
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4.4.2.

4.5.

4.51.

4.5.2.

4.5.3.

4.54.

4.5.5.

(a) monitoring technical details in applicable release notes, security notes, and Documentation;
Btz CASERD ~ LR VEEEA A R s R &Rt

(b) maintaining proper security configurations, authentications, and authorizations for each Authorized User;
and,
RO B 4 E VL2 MERE - BRse e & DU

(c) enabling and configuring certain security features applicable to Customer’s use of the Cloud Service.
SRR E5 E 8 P A 25 8 P = IR 5 6 s cE e e METh RE

Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP.

REE SAP FHSehfe - B PG HEIT S Bk B R 2 E M -

Access to Customer Data

PR

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical
limitations, in which case SAP and Customer (or Partner on Customer’s behalf) will find a reasonable method
to allow Customer access to Customer Data.

FPERETRIRRNER AR FER - FPEEARERAE L ISR E P ER - EHARRH AT RE 25
PRI > AR T > SAP fig = (SURE FHTEERE) IR nstE P s P a2 637
# -

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

FEETRIMIEE R A > & F S SAP HEBNEH TR (W) - B EmRBSHITE P ERHR AT ESE -

SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 120 days from
termination or expiration of the Agreement unless retention is permitted under the Agreement or required by
applicable law. Retained data is subject to the confidentiality provisions of the Agreement.

EEIR LRI - FRERAREREELI T ERRESD - SAP JER 120 RAMIERETE Ehmlos 2 ke
PRI P Bk © IREFRTERZ ARG Z IRE R E -

SAP will provide limited access to the Cloud Service for no more than 1 month past termination of the
Agreement strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval
Period is subject to the following:

SAP JFHEME G4 IER 1 (8 H NIV EIRAIS AIREHE - B ERTFELNE SR (DT " RS
) o BEHUHIRT 2 DU T sk A a -

(a) Customer agrees that even if access is not technically limited to exporting Customer Data Customer
shall not utilize the Cloud Service for any other purpose during the Retrieval Period;
EoS H%‘ » BV RV RO LA E IR MR S &k - 2 PR AR A FE R Ehm AR s F e EoAth B
NZH -

(b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the
Retrieval Period, Customer agrees to pay Partner’s then-current agreed prorated price for the entire
Retrieval Period; and

% P A R R E AR 1 A PR R 2 P BRI LI AT AR - 25 [E R R E BRI &
R 2 B R SRR AL ANER - A

(c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement.

BRI < U e 812 H S 4R A -

In the event of third-party legal proceedings relating to Customer Data, SAP will cooperate with Customer
and comply with applicable law (both at Customer’s expense) with respect to handling of Customer Data.

o = RS E FERHR AL - SAP BB PG IE - WWEEREE PR Z HEEHARE (9h%E
FHEITRERR) -
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5.1.

5.2.

5.3.

5.4.

6.1.

PARTNER RELATIONSHIP
BRI

Non-Payment by Partner
BTERHRITK

SAP may at its sole discretion suspend Customer’s use of the Cloud Service or terminate the Agreement in
accordance with Section 6.2.2 if Partner fails to pay any fee or other amount payable by it on the payment
due date.

WIEREERBAEARREAE HATREIR H S B s M54 - SAP 1S4RIE5E 6.2.2 (BT ER (=& P B Eh
MRS E &S 1L &4 -

Termination of Partner Relationship or Orders Relating to Customer

EFR R (el P HBIET R 248 1k

If (i) Partner terminates all orders relating to Customer, (ii) SAP terminates any of Partner’s orders relating to
Customer for good cause, or (iii) the partnership between SAP and Partner in relation to the sale of
subscription for the Cloud Services is terminated, SAP may (at Customer’s discretion):

& () EERASIEFTAE PMHBETE > (i) SAP B IEEH b S FRHEE P HBIRVEMETER - 2 (i)
SAP B (ERS PRI PR GRS 2 TR 34 B AHBRAVRS FERA(A 4% UL > SAP 1§ (I P BT 1A ©

(a) directly provide the affected Cloud Service to Customer pursuant to SAP’s then-current General Terms
and Conditions for Cloud Services for mutually agreed subscription fees; or
45 SAP HY =ik % 8 I A Bom — R PRk B bR - DU DT AR e nE TR 8 ) B B I & PR b2 s
EURRRS 5 B

(b) refer Customer to SAP Partner Finder tool available on https://www.sap.com/partners/find.html to help

Customer identify other partners for provision of affected Cloud Service.
Wiz = a] hitps://www.sap.com/partners/find.html > SAP &{EEBLE T B #BIE PR ESHM S IES L

DIz B Bkt

Independence of Partner

EfF I

Partner is not an agent of SAP. Partner is an independent entity with no authority to bind SAP or to make
representations or warranties on SAP’s behalf. SAP will not be liable for reasonably relying on the accuracy
and reliability of written information provided by Partner that establishes grounds for SAP to suspend the
Cloud Service or terminate the Agreement.

EfFBHEIIE SAP HUfCHLR - SfFBHHAEIL TG » MEMRELYHR SAP » Sif(3 SAP i sdElR - SAP
HEMEHEN & FB RO 2 B & BRI TTSEN: - M SAP sEEH e EimF et (b E49%E - R a

==
= e

No Representations or Warranties

B L e

SAP makes no representations or warranties as to Partner, any authorized distributor or reseller, or any other
third party, or related to the performance of their products or services and fully disclaims any such warranties
in accordance with Section 7.

SAP BN GRS ~ (LRI P i 65 - B S S RE SRS R T TR AL EL At 38 =7 B A U E
AR R RS > WARER 7 RS2 E e ML FORES

TERM AND TERMINATION

ERARTAI&IE
Term
FARR

The Subscription Term is as stated in the Cloud EULA Acceptance Form.
S BIEARE YR EULA FRIEE At -
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6.2.

6.2.1.

6.2.2.

6.3.

6.4.

7.1.

Termination

&k

A party may terminate:

—ITEEANGHIE

(a) the Agreement (i) for cause upon 30 days’ written notice of the other party’s material breach of any
provision of the Agreement (including Customer’s failure to pay Partner any fees due for the Cloud
Service) unless the breaching party has cured the breach during such 30-day period, and (i)
immediately, if the other party files for bankruptcy, becomes insolvent, or makes an assignment for the
benefit of creditors, or otherwise materially breaches Sections 11 or 13.7, or
KEL) > WAL (i) BT EENBREERAGLZAET RGN (EIEE PARRE R G TERB A S EE R
EmRFE ) - HRWEIEREAE 30 H AR EZEIES - QIS —Ji5n % 30 HEmEA
TR IEAES  (BEELTTIELS 30 HERARHIEELTT BAIERSE 5 A (i) 55— 75 B 5 -
FRMENTRE ST - SR e AR sl H R BRDUHAt 7 OB B S L5 11 fREEER 13.7 R KE » AIlTaL
BI&% il s DAR

(b) the affected Cloud Service as permitted under Sections 3.4.3; 7.2.4(b); 8.1.3; 13.5.2; or 13.10 with
termination effective 30 days after receipt of notice in each of these cases).
2R BN E R - R5 3.4.3 fF 1 55 7.2.4(b) 5% ¢ 55 8.1.3 5k 5 55 13.5.2 fRekES 13.10 fiRAT LEF (FELL
EEEERT - BRCEAIR 30 HEZ R4 -

SAP may terminate the Agreement if SAP’s agreement with Partner for the relevant Cloud Services is
terminated, in which case Section 5.2 will apply.

# SAP BLE{ERS ST EMHBAE GRS 2 & 4U4% L > SAP {545 EE4T » FEILER T - RIEEASS 5.2 % -

Effect of Expiration or Termination

W 2 R

Upon the effective date of expiration or termination of the Agreement:

HAGKIEII s A H#E

(a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end; and
&P AERRBATE SAP & &R 2 R HIE B

(b) Confidential Information of the disclosing party will be retained, returned or destroyed as required by the
Agreement or applicable law.

15587 2 B AN RA G EEE AR 20K T AR - FRE s -
Termination or expiration of the Agreement does not affect other agreements between the parties.
MR GLZ & IFBEHN R 2 T EE A NRIAETE 2 Bt &4 -
Survival
TR
Sections 1, 6.3, 6.4, 8, 9, 10, 11, 12, 13 will survive the expiration or termination of the Agreement.
AR EHTEHABAR RS - 551 6.326.4~ 8910~ 11 121 13 fRHEETA -
WARRANTIES
LR
Compliance with Law
AR A

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in
connection with:

75 Prat B B H DR SR L T3 I A R Z A M AR AM -
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7.2.

7.21.

7.2.2.

7.2.3.

7.2.4.

(a) inthe case of SAP, the operation of SAP’s business as it relates to the Cloud Service; and

1 SAP —J5 » R E s > Al By SAP S & E

(b) in the case of Customer, Customer Data and Customer’s use of the Cloud Service.

HEEFE—J7 A& FERNEFHNERRE ZE -

SAP Warranties and Customer Remedies

SAP HELRMIZE SR

Good Industry Practices

ERE M

SAP warrants that it will provide the Cloud Service:
SAP {rz8 HIZ A EimAR s -

(a) in material conformance with the Documentation; and
BUEESF X RUE  H

(b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier of
services materially similar to the nature and complexity of the Cloud Service.

TRt PEERREBORERG - BAT S BMEERRE - B SERHEER 2 SHIE > WHASRT
fRft 2 IR A E B e M B R D B

Authorization Warranty

R

Each party warrants that: (a) it is duly organized and validly existing under the laws of the state or country of
its incorporation or formation and has full corporate power and authority to enter into and carry out its
obligations in this Agreement; (b) this Agreement is enforceable; and (c) the execution, delivery and
performance of this Agreement does not conflict with any written agreement to which a party may be bound.

BIEBANGRE © (a) HASHLIGHT S - BARS e s St 2 E0EE - HASHAREE -
A BSe B SERE ] RAEIR LR BAGENBITA G P ATEERT  (b) KSR ARITIE © DU (c) (E—T5#t
AREYZHIT ~ R TS E—T7 %*%A?Eﬁﬂ%j}ZEﬁDHEYEEAZ’J TR A fErZE > TR
AR RN HAGEEERE AL MARE - BUFHERE - TTEURE] SO AKE 2 ENEHEOEM -

Warranty Against Viruses
KA R

SAP warrants that it shall exercise commercially reasonable efforts to keep the Cloud Service, as provided
by SAP, free of all viruses, trojan horses, and comparable malicious code intended to harm the Customer’s
systems, provided, however, SAP shall not be responsible for any malicious code placed on the Cloud
Service by Customer, its Authorized Users, or any third party.

SAP {rE8lESRIpGE RO 87 EfR SAP 2t BiniR B~ 2 EMRE - FgPAREEZ > MR EFEE
FEEFLRGHTEEERS - NBAHEEHNE S - HARE U =7 R E s - 2 (=
% » SAP ffEﬁET\%E °

Remedy
i Reryiii

Provided Customer (or Partner on Customer’s behalf) notifies SAP in writing with a specific description of the
Cloud Service’s non-conformance with the warranty in Section 7.2.1 without undue delay and SAP validates
the existence of such non-conformance, SAP will, at its option and in accordance with Section 7.2.6:

EEP (BAREREF ZGIEBE) TERE A SN & st w77 U A SAP ARIZIRRE A/ 7.2.1 fF
freg 2 BAgfi - H SAP BRIt R /I A7 AEME: - SAP IRIZES 7.2.6 R -

(a) correct or replace the non-conforming Cloud Service, or

S IEBEHAAN SRR EmARS > 2
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7.2.5.

7.2.6.

7.2.7.

7.3.

7.3.1.

7.3.2.

7.4.

(b) if SAP fails to correct the non-conformance after using reasonable commercial efforts, terminate the
access to the non-conforming Cloud Service.
& SAP LGRS R AE IEL TR SHIEIY - SAP K& LA ERIEIRR IS < 7 HUE -

The remedies in Section 7.2.4 do not apply to trivial or non-material cases of non-conformance and are
Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
7.2.1. The written notification of any non-conformance by Customer (or Partner on Customer’s behalf) must
include sufficient detail for SAP to analyze the alleged non-conformance. Customer must provide
commercially reasonable assistance to SAP in analyzing and remediating any non-conformance of the Cloud
Service.

5 7.2.4 fRZAEAERNEMEGEERNAGRIER > LHEPGEAME —HHB 2 fE - SAP EKE
1.2V fRZREIRVE - HAER - EF (RAREFZEFERMA) HNMEAASHT b2 EHEA - RS EE
SIREEAIERN - (A SAP IR DI IR HFTEE 2 NG - F PR SAP f2Im%E L& 2B » DLyt
MIEEmRE Z A SHRIBR -

SAP will consult with Partner
SAP Keksa BB AL - DUER NN G REHH -

(a) to define a reasonable amount by which Partner may reduce the subscription fees for the non-
conforming Cloud Services, in case Partner has not already paid them, or
EETEB ARSI SR B 2 s TRER - SIEB AT IR ZZ 58 > 5

(b) if Partner has already paid the subscription fees for the non-conforming Cloud Services, to define a
reasonable amount which SAP will refund to Partner to reflect the non-conformance (unless such refund
is prohibited by Export Laws).
HEFBHC NN ERE RS ZETRER - SAP KRR T E&EBHIRMA SR EER BRIk
Y CUAERER (I FIRRK) -

SAP may fulfill its warranty obligations with Customer or Partner on Customer’s behalf. To the extent that

SAP fulfills its warranty obligations under Section 7.2.6 via Partner, Customer will not have any claim against
SAP for a breach of the warranty in Section 7.2.

SAP GHFE FEIRE P Z S FRHIETT HIREE - IR SAP IRIZEE 7.2.6 (RET HE S EB ARG
% BEHAGRERS 7.2 fROAIRETTE SAP SR EMZRMES -

System Availability Warranty and Customer Remedy

Foi m] P REEAIE P R

SAP warrants to maintain an average monthly system availability for the production system of the Cloud
Service as defined in the applicable Service Level Agreement or Supplement (“SLA”).

SAP {RagHiiE 2 IR gk bk sr e bRk (BU T TSLA ) ) BT 3% - 4ERFEIRAS E EAHIE H P9 %
SIEIDEENE A

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit as described
in the SLA, whereby the service level credit will be calculated based on the non-discounted subscription fee
set out in the order form agreed between SAP and Partner. Customer must notify Partner in writing (email
permitted) within 21 business days after each calendar month in which SAP does not meet the SLA, so that
Partner can follow SAP’s posted credit claim procedure. When the validity of the service credit is confirmed
by SAP in writing (email permitted) to Partner, SAP will issue the credit to Partner to forward to Customer.

¥ SAP i#f7 SLA » Z R ME— HE B H{E R85 SLA himilk > 257 » Ho RS 5EE iR SAP fi&E
BRI E 2 s T Y AT TR B R R - FP A AEEEBEE R - —ETEERUER TR
HWHIGERE (R EHETEE) WA SAP Ri5E SLA » RILETEBE T DUETE SAP A iVEEE RIEE
Fr o & SAP DIEEJT0 (et B TEMHE) M & ER LIRS S AT AR - SAP Kim S 1ER I
& DIEE4ER ) -

Warranty Exclusions
PR FRIMERRR
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7.5.

The warranties in Sections 7.2 and 7.3 will not apply if:

% 7.2 M1 7.3 FrE ZREE MY MR A

(a) the Cloud Service is not used in accordance with the Agreement or Documentation;
AR A G LB B

(b) any non-conformity is caused by Partner, Customer, another third party, or by any product, database,
content or service not provided by SAP; or
EARERBAREEERE - BF -~ H—EE=078UTETARH SAP f2AERYE S - ERlE - WA R
Frig Rk 5 B4

(c) the Cloud Service was provided for no fee or is a trial license of the Cloud Service.
ElmfR B R e B - SR E R s R -

Disclaimer

FEREEEIH

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation
or warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability,
suitability, originality, or fithess for a particular use or purpose, non-infringement or results to be derived from
the use of or integration with any products or services provided under the Agreement, or that the operation of
any products or services will be secure, uninterrupted or error free. Customer agrees that it is not relying on
delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining a
subscription for any Cloud Service.

PRAGLIATERESN > SAP 15T GRS Gk Tl B E R BHEMIPR ~ BR ~ R B 5 A I e

R BFREEARPEEN - G@Elt - B - FrE RS HZBEAN - @S A RESIEFE RS RA
BRI B BURFR TEEAVE R SUEEMSIRBIIER L 25 - A g PEE R ST - &
FRIE > HAUSEREmAR S 5 TRIREA (R R AT Z I8 - IR AR SAP ARR#R 2 B R B E

ZE s ] ©

THIRD PARTY CLAIMS
B=TTFE

Claims Brought Against Customer

B PR 2 RS

SAP will defend Customer against claims brought against Customer and its Affiliates by any third party
alleging that Customer’s and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent
claim, copyright or trade secret right. SAP will indemnify Customer against all damages finally awarded
against Customer (or the amount of any settlement SAP enters into) with respect to these claims.

SAP JER&E S iUk - (2 RZAEMEE =77 E5RE P RHEB bR A EmARSE - RIUSOEAHLEAE - &
TRRESKPI SR - et 3 P R HB SRR HATRAE - SAP RHEEE P AR LRI RS
1RE ¢ (30 SAP Bk (EaFIfFE4E) -

SAP’s obligations under Section 8.1 will not apply if the claim results from:
ENTHIFREEE 4R RE - SAP RS 8.1 RIEFZ RBRA A

(a) use of the Cloud Service in conjunction with any product or service not provided by SAP;
B Ak 545 S IR SAP F2 {2 (FffjE mm e iR B AR A

(b) use of the Cloud Service provided for no fee;
{5 FH SR B A E iR 75

(c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or
& F AR R B DL E T 2B AT H R AT SAP (5 SAP [N% 5 R AL B R HE (L MO A T 2 48
%) E

(d) any use of the Cloud Service not permitted under the Agreement.

EATIEELIFT feat < Bk Z (EH -
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8.2.

8.3.

8.4.

If a third party makes a claim or in SAP’s reasonable opinion is likely to make such a claim, SAP may at its
sole option and expense:
EEZTIRNRME K SAP GHEUE R AT tHIL SR M - SAP (HRHFIENERE (F—) METTRIEEM

(a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement; or
R RIS EEIR G IR E A Em RS 2 R 2
(b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.

HUEHE S E AR e Ry TR R R E D RE R B R VRS -

If these options are not reasonably available, SAP may terminate Customer’s subscription to the affected
Cloud Service upon written notice.
W AUSEIE A A S TEA - SAP (SR IREIF HE AT - 4410 E PR B EImR % Z 5 TH -

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no
longer alleged to infringe or misappropriate the third party’s rights.
EAFEE AR E RS LR E T G A =J7HEA > SAP BIRIRE tr b SHEMI R Z Diktss 5 2 AR -

Claims Brought Against SAP
#f SAP 2t 2 2=

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by
any third party related to Customer Data. Customer will indemnify SAP against all damages finally awarded
against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters
into) with respect to these claims.

FIFERy SAP Hiikt (2 2L =7k E PRI SAERI S i SAP ~ SAP SE K HEAfA{RESL T H
FatR 2 R o B AU - 5 SAP - SAP SE K HEAA (I SEBL ) H R iR AORIEIREE & (S0E P2
Hffe40) - S HERE SAP ~ SAP SE R HEf(A (M ERRE -

Third Party Claim Procedure
E=TRERRR

All third-party claims under Section 8 shall be conducted as follows:

FTATRIEEE 8 WRfEth 228 =TT R IEMR T 717 =0T

(a) The party against whom a third-party claim is brought (“Named Party”) will timely notify the other party
(“Defending Party”) in writing of any claim. The Named Party shall reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party
subject to Section (b).

BE=ITRNEENEETT (UNE TIEETT ) ) B RS ETY AR AR E A T E A (U
"HiRET ) o RIS (b) BRZHUE - fEETTETEREE R GG E - WA B URT G EBEZ A AT T E
(B%) -

(b) The Defending Party will have the right to fully control the defense (if permitted by applicable law).
TR R A T e ehRERE = CEERAER ) -

(c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission
of liability by the Named Party.

Wtk TR R Z TR A N TER GEAE € T BRI B R (LB B BEIFRTS » I ERUETE E TR
HRIEEMEE -

Exclusive Remedy

PRt R

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates,
Business Partners and subcontractors to the other party, and is the other party’s sole remedy, with respect to
covered third party claims and to the infringement or misappropriation of third party intellectual property
rights.

% 8 RS T EEA ~ HRAR R - EBBHE R BEEN M7 EENEERE— - i H7ER ]
£ MG HREZ BT R ARSI B =07 8 B - BT E 5 A2 —R -
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9.1.

9.2.

9.3.

9.4.

LIMITATION OF LIABILITY
BRI

No Liability
R

SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:

SAP ~ HEHE AN BT W IRA S SV BURIE T R T

(a) if a Cloud Service is not used in accordance with the Documentation;
EARRIZ A S F RS

(b) if the defect or liability is caused by Partner, Customer or any third party product or service;
ERERE AR EERB A - &P B =7 E S s R Arig k.

(c) if the Cloud Service is used in conjunction with any product or service not provided by SAP;
& Bk A IR SAP F2 {2 (Aol e B

(d) for any Customer activities not permitted under the Agreement; or
EIRRASLIPTET AT & FEE) 5

(e) for any claims or damages arising from inherently dangerous use of any of the Cloud Services provided
under or in connection with the Agreement.

DRI PR (LR & &P (2 Bl B Bt 5 HEAVE A R sHE S -

No Cap on Liability
EEELR

Neither party’s liability is capped for damages resulting from:
E—I7EHE NH LN R RS AR E T LR ¢

(a) the parties’ obligations under Sections 8.1.1 or 8.2 (excluding SAP’s obligation under Section 8.1.1
where the third party claim(s) relates to Cloud Services not developed by SAP);
K55 8.1.1 {RElER 8.2 (AR L BT E ARV (N ELFERIRES 8.1.1 FRZMUE - SAP 1155 = 7R Ed
Ik SAP Ff# 2 Elmf B HEIRI I T EETIFR)

(b) death or bodily injury arising from either party’s gross negligence or willful misconduct; or
HE—TTEFEAEBRNBALIHBERNETREBASGET © 5

(c) Customer’s unauthorized use of any Cloud Service or any failure by Customer to pay Partner any fees
due for the Cloud Services.

B P AR R B R A5 503 P R A S R M SO SR k55 FE (R

Liability Cap
BELR

Except as set forth in Section 9.1 and 9.2, the maximum aggregate liability of either party (or its respective
Affiliates or SAP’s subcontractors) to the other or to any other person or entity for all events (or series of
connected events) arising in any 12-month period will not exceed the annual subscription fees paid by
Customer to Partner for the applicable Cloud Service associated with the damages for that 12-month period.
Any “12-month period” commences on the Subscription Term start date or any of its yearly anniversaries.
E—TrEFE A (EHS AR RIEE SAP /Y5 E1R) Bt 78R HAL A B EEREAE 12 8 H NN FTA S
(B — BRI EF) 2B/ LR - N el B BRI & PR L T EEB R TRIE A - SR
12 (B A B 2483 - H55 9.1 F1 9.2 R HUERRSN o 12 [ H B L 5B STRIHAR 2 #4s H s EAE— - 2 &
FHEH -

Exclusion of Damages
EEREE 7 PERR

In no case will:

EIERT -
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9.5.

9.6.

10.

10.1.

10.2.

(a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any
special, incidental, consequential, or indirect damages, loss of goodwill or business profits, work
stoppage or for exemplary or punitive damages; and
E—EEA (BHZ BRI AR SAP SrHr) St 5 EE AN Z(EMRTE - IHE - PrEsrREt 218
= FEECEBAE AR - FLIEK - SR EIE 2 IRERE - 9EAER B

(b) SAP be liable for any damages caused by any Cloud Service provided for no fee.

SAP G R EERL . Elm A EMIREREE - BraE -

Extension to Group Members
R EEE S

Any limitations to the liability and obligations of SAP according to this Section 9 will also apply for the benefit
of SAP SE and any of its Affiliates and their respective licensors.

WA 9 fR¥TH SAP Z (BB BHVE(IRS] - EREEA Y SAP SE S HALMIFE b SEMI 2% B IAE AR
SAP will not be obliged to provide an indemnity or damages where Customer has been fully compensated or

indemnified for the same loss or damage under its agreement with Partner.
B P CEETEBHER T - EEREE 2 R HE - Al SAP g i (Lt -

INTELLECTUAL PROPERTY RIGHTS
BRIV EE

SAP Ownership
SAP FrafE

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and any derivative works of:

PRIGELIFTHIRE T3 2 Z AL REFISL - SAP ~ SAP SE  HEH (A SESIAE AR DL T S I8 R EEAT 0T
T R R

(a) the Cloud Service;
Elwfk s
(b) SAP Materials;
SAP &} ;
(c) Documentation; and
S PUR
(d) any services, design contributions, related knowledge or processes, whether or not developed for
Customer.

TR ~ st ER - HEIRIEREORE » fsm 2 S e PimbE st -

Customer shall execute such documentation and take such other steps as is reasonably necessary to secure
SAP’s or SAP SE'’s title over such rights.
& PIEFZ IS SR S HL AP B - DIHERR SAP B¢ SAP SE HILSHERIAYRTARE -

Acceptable Use Policy
AEZ I FBOR

Unless stated otherwise in the Agreement, Customer (or any third-party acting on its behalf) shall not:

PRIFGUTSAERE > FF (BRRETENERE=TT) 75

(a) copy, translate, disassemble, decompile, make derivative works, or reverse-engineer the Cloud Service
or SAP Materials (or attempt any of the foregoing);
8 JlEE - e - AR EIRR I SAP & - SUEENTA MR E HUET R m B E TR (EH L
AAEATERIE) 5

General Terms and Conditions for SAP Cloud Services (for indirect sales) (DUAL) zhTW.v.5-2026 Page 14 of 20



1.

11.1.1.

11.1.2.

(b)

(c)

(d)

(e)

()

enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any
Intellectual Property Rights;

FEE GRS EBOE B BRI A - FESEREIREASRIDE TS AN T RE R

use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning, artificial
intelligence models, or similar technologies, except where expressly permitted by SAP;

HFE IR ek SAP BRI FIGR « BrEsGR(bidess2 s - N A sER DRl - B SAP BIHEfLET#E
AFEREIR 5

circumvent or endanger its operation or security of the Cloud Service;

A B T S I g e i e 4

remove SAP’s copyright and authorship notices; or

bR SAP HYZ(FREFIZZ(E N © B0

use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement,
including for the purpose of developing, commercializing, or making available any product or service that
replicates, simulates, or competes with the Cloud Service or any SAP Materials. For the avoidance of
doubt, this shall not curtail Customer’s or partners’ right to independently develop their own products or
services, provided such development does not rely on Cloud Service or SAP Materials.

DU H & IFT T REFIN 7 A B Iw AR TS EC SAP &k} GG RS ~ BB LBURMTrrE S - s
BT ImEARES BT SAP BEREHFHIELEARE Z B - R 45 - HIRICRIREIR PEETER L
FA%s BB A MBI HIRER] > FIHR R S B S A ORI Bk 52 SAP & -

CONFIDENTIALITY

Use of Confidential Information

N A

The receiving party shall:
BRSO IE

(a)

(b)

(c)

(d)

maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect
the disclosing party’s Confidential Information substantially similar to those steps that the receiving party
takes to protect its own Confidential Information, which shall not be less than a reasonable standard of
care;

IS OREAR TR TP AR AR - REGEEAPREia 88 TR E & - ZF e B E B R B
TR E IR AL BRI - BRI S B IR

not disclose or reveal any Confidential Information of the disclosing party to any person other than the
Partner and the Representatives whose access is necessary to enable it to exercise its rights or perform
its rights or perform its obligations under the Agreement and who are under obligations of confidentiality
substantially similar to those in Section 11;

T EEBREEB TG T REA LS MIER A IS URaE 7 AL &R - BRIELA
EHRLUITESE TREA BT AGHTEREE - UEREFEE FEUNE 1 BIEREETEZAE
gk

not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement; and

AEEEN GEIHEIE 2 S MY B HYEE R SRR TR & - DU

retain any and all confidential, internal, or proprietary notices or legends which appear on the original
and on any reproductions.

TRE AR A T E Y EHIREVEMFIRTA RS - B ERE I sEf] -

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party.

EFEPREEME =TT EBEAR G4 ~ HOGREER: - E B AR E E R ET &R -
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11.1.3. Confidential Information of either party disclosed prior to execution of the Agreement will be subject to
Section 11.

AGLGERCAE C EEAREEN > IZE 1 iR -

11.2. Compelled Disclosure

SR ITE R

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is
legally requested to be disclosed and shall request that all Confidential Information that is so disclosed is
accorded confidential treatment.
FROTSAEER: ~ 7B At an S B CE BRI SOREE N R )7 IR G - MRS T IR R BT TE
FEHLS) > MUREEREE - FBMEETT (BLIZ BB ERATET & BIR) - WREEETZEX - hig
BT HIb ISR 2 S o ROEEEERE) - SO RHAER A EFRREE LAY > EEEREEKE
e o tRE ARy o WWECRATA B IS 8 2R B VE TR E -

11.3. Exceptions
(E

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

(PR R R BN AIRR S > A BRI LU MR &S

(a) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information;

FHEECTIBILBESE - R RAB R )T Z R E A

(b) has become generally known or available to the public through no act or omission by the receiving party;

RIS A Ry BB SR TR Ry i R A M B AT AU

(c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;
R AT - BUROTOAEE RN ZIRE RS

(d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or

PEUOTT B AR BRI S8 =7 &R IS EARZ IR Z &R 5 54

(e) the disclosing party agrees in writing is free of confidentiality restrictions.

& EE A EE R PR IR IREE -

11.4. Destruction and Return of Confidential Information
ML R S BRI

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

— BSFE TR TR - BT T RIS B R R R fR T U R - AR HRIATIE Y - SRR
HAHY B e B

(a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;
B B RN H R A A ZE L R B B - RIMETAGS R s e IR Z AT

(b) to Confidential Information held in archive or back-up systems under general systems archiving or
backup policies; or

RIS — AR B (T BOR IR AR R B 00 S8R PRI AR B0
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12

13.

13.1.

13.2.

13.3.

13.4.

13.5.

13.5.1.

(c) to Confidential Information the receiving party is legally entitled or required to retain.

BT WOE A REEDR IR R &R -

FEEDBACK
IR R

Customer may at its sole discretion and option provide SAP (directly or via Partner) with Feedback. In such
instance, SAP, SAP SE and its Affiliates may in their sole discretion retain and freely use, incorporate or
otherwise exploit such Feedback without restriction, compensation or attribution to the source of the
Feedback.

HFFETIEIRIEE SAP (MREUEBAFB) HEEMER - (EEEEIT - SAP - SAP SE R HH
OFAFETICE R A - SRS TR SR R - T2 R RACRIIRS -
FEBRE L -

MISCELLANEOUS
IR

Retention of Data
FORHRH

With regard to business transactions covered by the Agreement, Customer must retain any records for a period
of 10 years starting on 1st of January of the year following the year during which the data was transmitted or
otherwise transferred, or for the minimum period prescribed by applicable law. In addition, Customer must
maintain current, complete, and accurate reports on all of SAP’s Confidential Information in its possession or
in the possession of its Representatives.

BN A GLIFTHE 2 RS BP0 B BEHEEE AR 2 SRR 1 H 1 BE R BRI A AT

S ZBARAEIR » (REZEATATECSE - BA1 - B PO B B S HARRATFTA 2 A SAP % &R - (R
B s -

Severability

Ao

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.
EAR G ZAEMERRAY 42 BRGS0 e 8 Ry S AT AR S s A T 30 7 A s B &4y 2 HoAt

ok -

No Waiver

REME

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

BRI A SLHEMMIELIE 7 2 BE > A RIPREMELIE 57 -

Electronic Signature

BEIHE

Electronic signatures that comply with applicable law are deemed original signatures.
HIEHR AR Bt R %ER -

Trade Compliance

B G EREE

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
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13.5.2.

13.6.

13.7.

13.8.

13.9.

direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

(G IAEIRRT - SO SAP FH B L IERFTE - SAP A SIEITA S I T - &
P~ SR S RIEHE S I8 R R A B BRI () B~ ST oM BRI - S0
S SAP i - %P R AU RFARIAL TR HES BT S FETSOR G G IR - SCP SAP &
B B BRI AT R 9 SAP RIS R AT (A « EBsRER ] - BRHICT - ST
TR S A MU FRSEIRS  SCP SAP 30k - B2 R

https://www.sap.com/about/agreements/export-statements.html -

Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate the Cloud EULA Acceptance Form for the
affected Cloud Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation or SAP
Materials to Customer.

—H SAP f2HHZOR > EFIERR ML ENILA: - LIS SAP UGS A MR I EImR s ~ SCAFRI/EE SAP Bkt
PR IR - 5 tH DA ERER IR SAP [ FIEHEENmIRES ~ SCUARI/EC SAP &l » SAP 157 3 I A
GHEPR > KB BN ERRE ZEFETE -

Customer is solely responsible for compliance with Export Laws related to Customer Data, including
obtaining any required export authorizations for Customer Data.
% FIES AR EST IR PERMERRRY AR » BRERISE P& BT R I A ORRE -

Notices
A

All notices will be in writing and given when delivered to the address set forth in a Cloud EULA Acceptance
Form. Notices from SAP to Customer may be in the form of an electronic notice to Customer’s authorized
representative or administrator. SAP may provide notice of modifications to the Cloud Service under Section
3.4.2 via Documentation, release notes or publication. System notifications and information from SAP
relating to the operation, hosting or support of the Cloud Service can also be provided within the Cloud
Service, or made available via the SAP Support Portal. Notices from Customer to SAP may also be in the
form of an electronic notice where SAP provides Customer with access to the SAP for Me digital customer
portal (or its successor)..

PR A 5 E w EULA [FE 3 ATt fEsRF P - SAP (A% P 3 LA aATS SR E T EHIP

HELGE PHRIERRASEIAR - SAP 13{RE 3.4.2 fRZBUE - B ~ TR IR R LR
BEUUGEA] - SAP Frigft Bl EImiR i HyEE « stE SRR RS mANIE N - o DHEE iR e

it > BEM SAP SR ATHEIEFE(E - 250 SAP SLHYEAIINA] HE T EAHE R - Heh SAP w7 Szt

fFHL SAP for Me Bifir % = A 140G (SEARERRA) HIFHUE -

Assignment
e
Without SAP’s prior written consent, Customer may not assign or transfer the Agreement (or any of its rights

or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its Affiliates when
necessary.

AREE SAP EHEMHEE - FF A EESER A SY (B s EFEEER) THE =07 - W ZE SAP 15
HEEEASLT SAP SE sEAE—RIARZE -

Subcontracting

PaN=)

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the
Agreement caused by its subcontractors.

SAP 1Sl e s 7 B4 55 =77 - SAP JEIE G H T EIRgEN 2 & -

Relationship of the Parties
EHEANEZRR
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13.10.

13.11.

13.12.

13.13.

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or
employment relationship between the parties is created by the Agreement.

EHERENSRBIUIION  IREAEQZHE - EHEREANMAFEEREY - FErdE - 68 - 3 55
S { RR TR %

Force Majeure

LWl

Neither party shall be held responsible (other than for the payment of amounts due ) if the fulfilment of any
terms or provisions of this Agreement are delayed or prevented by revolutions or other disorders, wars, acts
of enemies, strikes, fires, floods, acts of God, or without limiting the foregoing, by any other cause not within
the control of the party whose performance is interfered with, and with exercise of reasonable diligence, the
party is unable to prevent, whether of the class of causes herein enumerated or not.
EAREEHEIRREHR E 2 TR LA NIRRT SR - £ — )T EE NI RRIERE G EFURRR
Ah) ¢ s HAMENEL - BT - 2~ BETL - kS S MK s RS iR RIRE AN 0 BAIRE ST IR EEATE
HIERE LAY B 3% E B AR SRS R AR I 2 R MR R (R T Em Ay 5 ER) -

In the event conditions beyond the performing party’s reasonable control render the Cloud Service
unavailable for more than 30 consecutive days, the other party may terminate the Agreement upon written
notice to the performing party and to Partner.

FARIELTE NS L G IRIZEH > R NS EE E A 30 RIARMERRS - 5— HEFEAGHBELES AN
EEBH R EREMS EEY -

Governing Law
HERE

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of Taiwan (R.O.C.). The
United Nations Convention on Contracts for the International Sale of Goods and any conflicts of law
principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.

RELI LU A G L R RIS [RE S Z AHRAEE R (R REEE IR K228 (PHERE) A
P sE It e - AEdU R EH TG BIEIE EY R E 24934, (United Nations Convention on Contracts
for the International Sale of Goods) K {F{al;AEEZE/RA] » F1 T BESE R H 9 —% 1 (Uniform Computer
Information Transactions Act) -

Jurisdiction and Mandatory Venue

A EEEREAISRH B

The parties submit to the exclusive jurisdiction of Taiwan Taipei District Court. The parties waive any
objections to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue,
place or forum for any disputes arising from the Agreement (including any dispute regarding the existence,
validity or termination of the Agreement) shall be Taiwan Taipei District Court.

B EFARBERZEEEIN AR BEEEE - ST EEABEREAR Y A A E R
R R - NAGKEENEM FR (EEEASIZEE « ARSI AR F35) B2 EEE
st T3 7AResR ]~ i — H R B -

Entire Agreement
TRGY

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties’ business relationship related to the subject matter of the Agreement.
All previous representations, discussions, and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under Section 3.4. Terms and
conditions of any Customer-issued purchase order shall have no force and effect, even if SAP accepts or
does not otherwise reject the purchase order.
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RELIERL SAP B35 = 27 R A BUA S EUREAI R Z PSR ARy Se 2 AIHR &4V - JeRiprARRAL - 515
FISCE (EFEEMIRE D) O &R AGILHASIRA » T I REERREZ TR - SHERNGE - RS
3.4 FREFAIZIEIL - AEIENETERHZ RGN - ERFFHEHTE (B PO) Z{FRELR
TRty - B SAP B2 Bk DLH At 5 =B 4@ SR T BN -

Governing language

EES

This Agreement may be executed in the English language alone or may be executed in both the Chinese and
English languages. In the event that both the Chinese and English versions are executed, and there are
different interpretations of the same provision or actual contradictions, the meanings of the English version
shall prevail.

RELATREE DISE T > SR SIS - 5 R 28 P SO e SR B P SR g A R sk 2 fige e
AR R E AR TR - LA SRR R e
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