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GENERAL TERMS AND CONDITIONS FOR SAP CLOUD SERVICES (for indirect sales)

SAP =% — M FBANEH (AT RZEHE
(“Cloud EULA”)
(BLFEi#K“Z EULA”)

DEFINITIONS
& X

“Affiliate” means any legal entity in which SAP SE or Customer, directly or indirectly, holds more than 50% of
the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest is
maintained.

SRR/ SAP SE 2% 1 ELIR BRI R A BIE T r 2 Tt (50%) Bt BR A AT AT i N Sk o ARATIE
NS R B 2 DA SR, AN R Al

“Agreement” means the agreement as defined in the applicable Cloud EULA Acceptance Form.
“PC R ARIE A 1 = EULA AT LI L

“Authorized User” means any individual to whom Customer grants access authorization to use the Cloud
Service that is an employee, contractor or representative of Customer, Customer's Affiliates, or Customer’s
and Customer’s Affiliates’ Business Partners.

SRR PR AR P I A TR 2 RS U5 AR AT AN, RN AR E A B R E -
B RTRARAL R S5 AR KA 572 L AR k.
“Business Partner’ means a legal entity that requires use of a Cloud Service in connection with Customer’s

and its Affiliates’ internal business operations. These may include customers, distributors, service providers or
suppliers of Customer and its Affiliates.

W BARIRAE I 4 i 20K IR S5 F T3 7 B LRI AR i A B0k 5508 8 2 AH 6 H B RITE N Sk . el g
ELE9 RN TN &5 P R RN S PN T A [PV

“Cloud EULA Acceptance Form” means the “Cloud EULA Acceptance Form for SAP Cloud Services”
concluded between SAP and Customer that references the Cloud EULA.

“Z EULA AR 57245 SAP 5% 4 (5 = EULA 1J“H] SAP = k%51 EULA INH] 7,

“Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by SAP to
Customer on behalf of Partner, under the Cloud EULA Acceptance Form.

“THRSS AR SAP MU EULA AT, AURAIEIAE % SR AR A 1. T PR FEE SR
IBATRRIRTT 5 o

“Confidential Information” means all information which the disclosing party protects against unrestricted
disclosure to others that the disclosing party or its representatives designates as confidential, internal or

proprietary at the time of disclosure, or should reasonably be understood to be confidential at the time of
disclosure given the nature of the information and the circumstances surrounding its disclosure.

PREAS BRI E B LA Z RS Rt AT B (52, HrP ERGHEE J7 s AR TRt 22 i e v B AR
M. WETANER, BURYERE B IV T B S 015 T BN B R S B
“Customer Data” means any content, materials, data and information that Authorized Users enter into the

production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

BB RGN A SRS A RGP AR A A MR B AR S CBIRE AT AR
MIRTAAE S, Bl e o & Hda A EsG SAP IR (5 2 80 SAP 4k}

“‘Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud
Services located at https://help.sap.com or which is made available to Customer as part of the Cloud Service,
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including technical and functional specifications as updated from time to time in accordance with the
Agreement.

“ICRY”E4R https://help.sap.com EARFERIEAE Y Z IS5 B — BB R AL 5 S B RS A KA SAP TR A 2L
HIEARNE M T RENESCRS BB AR S VM SCAS R S8 B BOR AN D BERURS STAY

“‘Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany.

“H ORI PTG E D . D E RIS A, O EAR TR R A A

“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and
the possible creation, modification, correction, improvement or enhancement of the Cloud Service.

R RER S SAP ML FIEOR Ty [ LA K = IRS5 AT REREAT RGN B, SEIE. Sod B A RIEE. B
“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks,
trade names and service marks and any other intangible property rights, whether registered or unregistered,
including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under
statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

“RIRFEAL A A5 R BRI BT B B 5 2077 AR AT SR AL R R AR BETEARL. ST Bl H A SR AR
WIBURL . ZAERL ARG LR . B A BORBREAL bR TS AR 55 AR IR DL RAT AT F At TE T I 7 AL
(CEWEME T, AR E 53t DO RTIR AR AT — BUBCRI K R CBCREARD S5EEM, BRI SRBUR 2
BoeRE . BUAIMEELLE Bl . AR B .

“Partner” is defined in the Cloud EULA Acceptance Form.
BRI E LES WL m EULA LA 45,

“‘Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants, or other professional advisors.

RFRAG— IR AT ARER. 2R, FEARE. el Ll .

“SAP Materials” or “Cloud Materials” means any materials or information (including statistical reports and
usage measurements of the Cloud Service) provided, developed, derived, or made available by SAP or via
Partner (independently or with Customer’s or Partner’'s cooperation) in the course of performance under the
Agreement, including in the delivery of any support to Customer. SAP Materials include but are not limited to
the Documentation, statistical reports, usage measurements, and SAP content that describes, structures, or
gives meaning to data in the Cloud Service such as data models, metadata, table descriptions, and similar
materials and derivatives of the foregoing. SAP Materials do not include Customer Data, Customer Confidential
Information or the Cloud Service.

“SAP MRV B “ZHPRL” AR EAT MG RE T CEARAE R % ) S SRS R D i SAP sul i AR
Pt HOIES & P BEEIKES ) SR8t TP ARBRTERAE MR EUE B CRAEGETH R 5 A 2 i 5518 &
EARAE) o SAP MBS EAR T IO itk (R DGR . H B T 2 R 55 b Bl S L
SAP W7, BlUnEidiRt, julldl . RAGIE DS B R AT A M SAP MBI A BRI R P8R &) RE
5 RAMEIRS

“SAP SE” means SAP SE, the parent company of SAP.

“SAP SE”J&3& SAP [f15:/A 5| SAP SE.

“Subscription Term” means the initial subscription term and, if applicable, any renewal subscription term of a
Cloud Service identified in the Cloud EULA Acceptance Form.

VBRI 245 = EULA AT 4 € 1 25 I 55 IO WIAEAT BRI AME T ST 1) (& il
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2.1.

2.2.

2.3.

2.4.

“Usage Metric” means the standard of measurement for determining the permitted use for a Cloud Service as
set forth in a Cloud EULA Acceptance Form.

“fERTERR T TR E X 5 EULA DAAT 35 o 19 2 IR 55 i R AT (¥ 7 P A5 P 10 4 e
USAGE RIGHTS AND RESTRICTIONS

A5 AR A R 1

Grant of Rights

BRI F

Subject to Partner's payment of all fees due to SAP, SAP grants to Customer on behalf of Partner, a non-
exclusive and non-transferable right to use the Cloud Service (including its implementation and configuration)
solely for Customer’s and its Affiliates’ internal business operations in accordance with the Agreement and
Documentation. Customer may use the Cloud Service world-wide, except from countries where such use is
prohibited by Export Laws. Permitted uses and restrictions of the Cloud Service also apply to SAP Materials
and Documentation. Customer may reproduce and internally distribute Documentation solely to support
permitted use of the Cloud Service.

BT EEIER SAP SIATHT 3, SAP AR GARKAER T2 AR 1. ANATELLIIBUR,  Fe VR HAR R )
BOMISTRS Y T B 5 R H SRR AL A BN 55 3278 2 e — H I 2RSS (BIE 2RSS RISCiAIBC D) « &)l
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Authorized Users
A P

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and
volumes stated in the Cloud EULA Acceptance Form. Access credentials for the Cloud Service may not be
used by more than one individual, but may be transferred to another individual if the original user is no longer
permitted to use the Cloud Service. Customer may allow individuals employed by its outsourced service
providers to be Authorized Users solely to the extent such outsourced service providers require access to the
Cloud Service in the course of providing outsourced services to Customer, provided that such outsourced
service providers are not competitors of SAP SE or its Affiliates. Customer is responsible for any breaches of
the Agreement caused by Authorized Users.

B PAR R P 2R 55 . EHIVE AR T2 EULA AT ol E B R A . IRV
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Verification of Use
ISR F 17500

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics and
volume to Partner. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.
SAP will be permitted to forward any data regarding use in excess of the Usage Metrics, volume and the
Agreement by Customer to Partner.

T LA E SHE S IR SS AO DL, I 1) B AR AK AR A e H A PR AR A P S T . SAP th mT M #2456
00, SR AR A2 A AR bR A BB S AE . SAP RIKE B0 AR AR A H B
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Suspension of Cloud Service

HiFn ks
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2.5.

2.6.

2.7.

3.1.

SAP may suspend or limit use of the Cloud Service:

TELATIEAL T, SAP ] # {5 B R 2 IR 55 A A -

(a) if continued use may result in material harm to the Cloud Service or its users; or
GRERAS ] 220 2 IR 55 B P i ™ B B

(b) to comply with laws and regulations applicable to SAP, its Affiliates’ or subcontractors, or Partner.
FHESPE T SAP. HSRIBR AL 7 B R B A AR AR AR

SAP will promptly notify Customer of the suspension or limitation. SAP will limit the suspension or limitation in
time and scope as reasonably possible under the circumstances.

SAP a2 75 SR S5 2 . SAP IR 15 PR A A 3 T A7 14 BT 457 s BR s [ AN L
Third Party Web Services
=77 Web Jik%

The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with those
third parties. These third-party web services are not part of the Cloud Service and the Agreement does not
apply to them. SAP is not responsible for the content of these third-party web services.

SRS TREEIE S5 =77 (SAP SE s H GBI LIAMO HARET7) 1R4LH Web BRESIIEERL, 13 Web k%
ALIEE = AR AT U ), AHSZ ESREE = 7 SRR AR 20 R85 =T Web lREANB T RS HI—H65,
R AT AT ET . SAP XX =77 Web RSN B 7 1.

Mobile Access to Cloud Service
a7 = ks

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app store. The use of mobile applications may be governed by the terms
and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement.

FERU T LU I 4 pR 2 s B SR P I 25 28 =5 A SR I A% 3 L FH R e ) 22 2= e 55« X RS Bl
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On-Premise Components
A LA A

The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The System Availability SLA does not apply to these components. Customer may only
use the on-premise components during the Subscription Term and solely to support permitted use of the Cloud
Service.

ZRSS T REELAE R ) AT AR A I E A (RS o RGN SLAAEH TR A, F R
REAE VT [ 391 P9 A P A b 3 2 28 ELASORT 1 S0 = IR S5 R vF l A

SAP RESPONSIBILITIES
SAP K3
Provisioning

e &

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service
available and is responsible for its operation.

SAP REAR B E R B0 2 R 55 U7 AR . SAP 34 = ik 55 I 7 ST H s AT
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3.2.

3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

4.1.

Support

SCFF

SAP provides support for the Cloud Service as referenced in the Cloud EULA Acceptance Form.
SAP iy z: EULA NH] A5 Birid i) 2 iR S5 3R A3t S35

Security

et

SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP ¥ Kk iz w & R & . B . ‘&t 2 48 hitps://www.sap.com/about/trust-
center/agreements/SecurityMeasures - & A FI%ET 5 A0 5 2 AR 55 FO B R 3 it A0 28 28 it

Modifications

B

Scope

¥ ]

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade

Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term.

SAP TS =ARS (BISCRIRS . 4 a DB RFARE D , HATTETEI TN SAP A L
= IR B TR .

Modification Notices

(EEeER]

SAP shall provide Customer with adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 13.6, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the SLA.

SAP RiK#ESE 13.6 FTMIHLE, FEATE M IR o RS ThRE MBS & 7 R s s, H AR HE IR S5 K FE Rl
o 2 o 11 BYCEE KT 1 AT AT AR B e BR 4b

Customer Termination

BP&IE

If the modification materially degrades the Cloud Service and SAP does not provide equivalent functionality,
Customer may terminate the Cloud EULA Acceptance Form for the affected Cloud Service by providing written
notice to SAP and Partner within 1 month of SAP’s notice. If SAP does not receive timely notice, Customer is
deemed to have accepted the modification.

WM PRI T = ARSS HERE, T SAP XA RMLAZEThRE, &P alfE SAP KHiEsE— (1) NMHWMA
SAP KAEAK AR R HBT@E A, KL 2 kS EULA Anl 45, 1 SAP A U@ sEn, AN
R T

CUSTOMER AND PERSONAL DATA
& PR NHR

Customer Ownership

IRV R
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4.2.

4.3.

4.4.

4.41.

4.4.2.

4.5.

4.51.

As between the parties, Customer owns all right and interest in and to Customer Data. SAP may use Customer
provided trademarks solely to provide and support the Cloud Service.

IO TS, &A% SRR T BRI AR . SAP AT TR LRI IF = k%5 2 B A & P 34t
IR -

Customer Data

&P HE

Customer is responsible for Customer Data and entering it into the Cloud Service. Customer grants to SAP

(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data
to provide and support the Cloud Service and as set out in the Agreement.

B P ARV PR MBI B RS R KR T SAP (U3 SAP SE. HOCELA AR ) JEM &
FIRCH], o H % BB M AT R T 3R RS 7 = R 45 2 B A ERAE & 7 ol .

Personal Data

M NHHE

Customer will collect and maintain all personal data contained in Customer Data in compliance with applicable
data privacy and protection laws.

7 AR i P EE B AR E IRIE , IR A gEdr 22 7 Bl vh B & B T A A AN
Security
et

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer is also responsible for the following security requirements:

B LA 0 2 IR S5 B ) & B 22 4xbr e o RAh, B P IE ST IAT LR A K
(a) monitoring technical details in applicable release notes, security notes, and Documentation;
FRVEFFAT B I IR ] L 224 O iy S ST o A BOR 4075 5

(b) maintaining proper security configurations, authentications, and authorizations for each Authorized User;
and,

NEAEABH P 4ed e A2 2 E . SAEARRBE ;
(c) enabling and configuring certain security features applicable to Customer’s use of the Cloud Service.

JA IR EE M T3 7 = 55 A A S S e e = A e -

Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP.

RE SAP FHLtHE, &P AT EARAT = RS AT ZE IR
Access to Customer Data
X B R 1]

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export and
retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical limitations, in
which case SAP and Customer (or Partner on Customer’s behalf) will find a reasonable method to allow
Customer access to Customer Data.

FEAT B, 207 RS IR U7 1) H % 2 i . %0 77 AT DUBRHERS U AR R LR P i . S A R AT RE %

BRI, LW, SAP 5% (BURRE ARk RORRFRE]—Fb & HLH 7k DAL P e s U 7]
E-IRE (CIoP
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4.5.2.

4.5.3.

4.54.

4.5.5.

5.1.

5.2.

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

FEAT B IR Sy < A, % T LUEHT SAP Y H Bk SS- St TR (MU BB E ) AT % ) Hodls A = e 55
(B 2 3 R AE
SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 120 days from
termination or expiration of the Agreement unless retention is permitted under the Agreement or required by
applicable law. Retained data is subject to the confidentiality provisions of the Agreement.
SAP HGFEPMX A LB BN E W E I — 1\ - (1200 RAMBRIEE = RS RS & LR P8GR, BRak
PRV R B BOE VAR R ORE . (R B IR 2 P UIR 2 26K I 20 3R .
SAP will provide limited access to the Cloud Service for no more than 1 month past termination of the
Agreement strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval Period
is subject to the following:
SAP g E 1 SR BRI TR, IS — () ADMH AR RS ARV CBLUR iR
BRI T KRR
(a) Customer agrees that even if access is not technically limited to exporting Customer Data Customer shall
not utilize the Cloud Service for any other purpose during the Retrieval Period;
FPERE, BT RAEREAR EART RHE P EEE, AR A WBAEE Z RSH TR AR B 1

(b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the Retrieval
Period, Customer agrees to pay Partner's then-current agreed prorated price for the entire Retrieval
Period; and

MEFEREANGE 2RSS A T RHE A EEEZ SN B 1, R P FEEREA R RN G
A5} e B A RO EE B SR A E Mk s BA&

(c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement.

B PRI U7 1) 24K S8 52 FLAE DRI R LS5 IRIZ0R

In the event of third-party legal proceedings relating to Customer Data, SAP will cooperate with Customer and
comply with applicable law (both at Customer’s expense) with respect to handling of Customer Data.

WNEE =TTt D BRI R, SAP ML &5 M S IE T P B AL B A DR (B & K
EiZDI

PARTNER RELATIONSHIP

EARKAER R

Non-Payment by Partner

AR R

SAP may at its sole discretion suspend Customer’s use of the Cloud Service or terminate the Agreement in
accordance with Section 6.2.2 if Partner fails to pay any fee or other amount payable by it on the payment due
date.

WA AEAKAEAEA I 32 B AR SAS L REAS HOAE A 2 FH LA 45, SAP AIR#E S 6.2.2 STHIMLE B AT e
BHER X 2 R4 A8 F B L1

Termination of Partner Relationship or Orders Relating to Customer
WRE P G VRIK R R ET 8k

If (i) Partner terminates all orders relating to Customer, (ii) SAP terminates any of Partner’s orders relating to
Customer for good cause, or (iii) the partnership between SAP and Partner in relation to the sale of subscription
for the Cloud Services is terminated, SAP may (at Customer’s discretion):
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5.3.

54.

6.1.

6.2.

6.2.1.

i (i) A EAKFRZ IR B T BIIT A T e, B (iT) SAP T IE B i 2 L A AR B P AR FTT 5, B (i)
SAP 5 G EAKE 2 10t 2 IR 5T B A B IR ) B AR AK PR R Z% 1R, SAP A (R BATIRED -

(a) directly provide the affected Cloud Service to Customer pursuant to SAP’s then-current General Terms
and Conditions for Cloud Services for mutually agreed subscription fees; or

W HE SAP I A R 2= R85 — MR 5 A, M2 P EESRALSAT T U7 2958 (WY 17 2% 1) 32 52 22 IR 555
e

(b) refer Customer to SAP Partner Finder tool available on https://www.sap.com/partners/find.html to help
Customer identify other partners for provision of affected Cloud Service.

5| 5% A https://www.sap.com/partners/find.htm| _F#24t[) SAP Partner Finder T. K., #BE ) #iE
FRALSZ R 2 IR 55 (M Ho Al & VR AR A

Independence of Partner
EAELKEE AL

Partner is not an agent of SAP. Partner is an independent entity with no authority to bind SAP or to make
representations or warranties on SAP’s behalf. SAP will not be liable for reasonably relying on the accuracy
and reliability of written information provided by Partner that establishes grounds for SAP to suspend the Cloud
Service or terminate the Agreement.

KT AE SAP HIACEE, TR ASZHI SR, TR SAP mifRa& SAP i BRI B fRIE. SAP X & P it
BRI PR BEAS 5 B A HERA AN AT FEVEA K IBAE I D4R, XA S BRI SAP {5 Z iR 55 sk 1k A
PRSARTEL

No Representations or Warranties
ToWRR B AR AIE

SAP makes no representations or warranties as to Partner, any authorized distributor or reseller, or any other
third party, or related to the performance of their products or services and fully disclaims any such warranties
in accordance with Section 7.

SAP XF B EAKPE S AT S 734 i 0 B 7o m L A AT 5 =07 7 i BOIR 55 PR RE MU AT R B ARAIE, I HAR
Pa5 7 T AT IMMEMTIZA K PRIE .

TERM AND TERMINATION

HFRAZ R

Term

JIR

The Subscription Term is as stated in the Cloud EULA Acceptance Form.

T HBA = EULA AT B TR,

Termination

21k

A party may terminate:
— AT BAZ AL

(a) the Agreement (i) for cause upon 30 days’ written notice of the other party’s material breach of any
provision of the Agreement (including Customer’s failure to pay Partner any fees due for the Cloud Service)
unless the breaching party has cured the breach during such 30-day period, and (ii) immediately, if the
other party files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors,
or otherwise materially breaches Sections 11 or 13.7, or
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6.2.2.

6.3.

6.4.

7.1.

7.2.

7.21.

(b)

SAP
term

g

AU (1) IRAT=1 (300 RASTHEEN 53— J5 P il R I BUTAT 465K CBFER P R Re I SRR ST = )
BT RIAZ D, BRABEA T O IZE =1 (300 KA NN IEH LT R (i) w5 — 7 N
FERERRT . BAIEIEG % NG FI g AT i1k, BRLLAh 7 =S i i /58 11 B 13.7 WIMHLE,
WIRTSZ BRI Aok BAK

the affected Cloud Service as permitted under Sections 3.4.3, 7.2.4(b), 8.1.3, 13.5.2, or 13.10 with
termination effective 30 days after receipt of notice in each of these cases).

ZRM SRS KBS 3.4.3. 7.2.4(b). 8.1.3. 13.5.2 80 13.10 W] (£ LR EMEM T, &ib4d
FORP BB RN =1 (300 KJE) .

may terminate the Agreement if SAP’s agreement with Partner for the relevant Cloud Services is
inated, in which case Section 5.2 will apply.

SAP 5 &K PERAR G 2= IR S IE BRIV 2 1k, SAP ATZIEARHMY, TEMAEILT, 26 5.2 1@ .

Effect of Expiration or Termination

3%

LU TR I 0p S o]

Upon the effective date of expiration or termination of the Agreement:

i
(a)

(b)

()

B ROA SRR B UE
Customer’s right to use the Cloud Service and all SAP Confidential Information will end; and
TR SRS KA SAP RE(S B IERABRIS R LE: FHH

Confidential Information of the disclosing party will be retained, returned or destroyed as required by the
Agreement or applicable law.

PR TT IR AR BV I B VR O EOR IR B L R R B
Termination or expiration of the Agreement does not affect other agreements between the parties.
PIMSLFR) 2% 1 BT 28O iy AN 2 RS M XU 22 1) FA s

Survival

22y

Sect

ions 1, 6.3, 6.4, 8,9, 10, 11, 12, 13 will survive the expiration or termination of the Agreement.

H 1. 6.3, 6.4, 8. 9. 10, 11, 12, 13 W HIREAEA P B RO i B2 122 S5 4R ERAT 3
WARRANTIES

ARAE

Compliance with Law

A

tEXEH

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in
connection with:

I3
(a)

(b)

SAP
SAP

PRALE, K8~y 2 LT 7 e Fead Y A P VR -

in the case of SAP, the operation of SAP’s business as it relates to the Cloud Service; and
X SAP T 5, HnlRFHKN SAP WL55iaE; H

in the case of Customer, Customer Data and Customer’s use of the Cloud Service.
XS, 2Bl f % 0 RS A

Warranties and Customer Remedies

PRAUEA 2 P2 4 h Red

Good Industry Practices
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7.2.2.

7.2.3.

7.2.4.

7.2.5.

RAF ATl 5

SAP warrants that it will provide the Cloud Service:

SAP fRiE, HoKe% LU bR it = e 55 -

(a) in material conformance with the Documentation; and
SCRMER & g L

(b) with the degree of skill and care reasonably expected from a skilled and experienced global supplier of
services materially similar to the nature and complexity of the Cloud Service.
BB EAR SR, 2RI+ T B TR BERIIRSS 5 2= IR 55 I TR 52 23% 1 S JSAF T 1Y) 4 R A 7 7 5 B 3T 22 )
ARIKHEFIIRSS K-

Authorization Warranty

AR

Each party warrants that: (a) it is duly organized and validly existing under the laws of the state or country of
its incorporation or formation and has full corporate power and authority to enter into and carry out its
obligations in this Agreement; (b) this Agreement is enforceable; and (c) the execution, delivery and
performance of this Agreement does not conflict with any written agreement to which a party may be bound.

FITPRAIE: (a) HRAMKHE HA M ST B e B 5 A X VAR Ak L EA R S A |, 1A 4
BN AR EE B A WRNEAT HAEA BRI X555 (b) AP ATSRHIHAT; LA (c) AP IREE . =&
FPREAT AN 2 50T REXS — 7 A L3 7 BAE AR 45 10 B SO R

Warranty Against Viruses
BERXIR B 1 PRAIE

SAP warrants that it shall exercise commercially reasonable efforts to keep the Cloud Service, as provided by
SAP, free of all viruses, trojan horses, and comparable malicious code intended to harm the Customer’s
systems, provided, however, SAP shall not be responsible for any malicious code placed on the Cloud Service
by Customer, its Authorized Users, or any third party.

SAP fRiE, HPCREGEY &R, MR SAP $24LM = RS AEAEATTRHI B R PR S 570 5 7247
FRP RZRENRLCERARY, EXTE HEAUH P BT HE = 07 E A = RS R PG EARRY, SAP A
R T AE

Remedy

AR it

Provided Customer (or Partner on Customer’s behalf) notifies SAP in writing with a specific description of the
Cloud Service’s non-conformance with the warranty in Section 7.2.1 without undue delay and SAP validates
the existence of such non-conformance, SAP will, at its option and in accordance with Section 7.2.6:

WP (SRR ARG 2EGRE I i LB T 200 2 R A 656 7.2.1 IR i R i )
A% SAP, Jf H SAP iESZH A G MIGILIIAALE, SAP KARHEEE 7.2.6 75 HAT L E
(a) correct or replace the non-conforming Cloud Service, or

A EBBRAEMN = IRS, Bi#F

(b) if SAP fails to correct the non-conformance after using reasonable commercial efforts, terminate the
access to the non-conforming Cloud Service.

4 SAP TEM G BRI L3S SRR BE A IEARGRUETE, TZ X NG = IR 55 15 1) -
The remedies in Section 7.2.4 do not apply to trivial or non-material cases of non-conformance and are

Customer’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
7.2.1. The written notification of any non-conformance by Customer (or Partner on Customer’s behalf) must
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7.2.6.

7.2.7.

7.3.

7.3.1.

7.3.2.

7.4.

include sufficient detail for SAP to analyze the alleged non-conformance. Customer must provide commercially
reasonable assistance to SAP in analyzing and remediating any non-conformance of the Cloud Service.

8 7.2.4 WP ANEE A IE TR MEEESE B G G, HR % AT SR M — HEA R R i, RIS
W52 SAP X1 58 7.2.1 FTHICRIERUE BT AR & 5TE. &7 (BRERE AR M e AR &
FORIITEOLABHTE XRS5 SAP, LME SAP XF AR & E R MG LT b %/ e AT AR 1
HHFIPEY, I SAP MR IE 7 Ak %S MM A G 2 4k
SAP will consult with Partner:
SAP H5 5 & AE Ak Ui
(a) to define a reasonable amount by which Partner may reduce the subscription fees for the non-conforming
Cloud Services, in case Partner has not already paid them, or
R G AR PE AR S A GRS HIT B 3%, WS VEAKFE T A SOAT it sl
(b) if Partner has already paid the subscription fees for the non-conforming Cloud Services, to define a

reasonable amount which SAP will refund to Partner to reflect the non-conformance (unless such refund
is prohibited by Export Laws).

WEREVEAKE DA E M Z RS T 2, W SAP MARIEA G HUB LIS/ RIE &8 (BRIEH
FEEREE R SRIR AR
SAP may fulfill its warranty obligations with Customer or Partner on Customer’s behalf. To the extent that SAP
fulfills its warranty obligations under Section 7.2.6 via Partner, Customer will not have any claim against SAP
for a breach of the warranty in Section 7.2.
SAP 1] [ % 8RR I A AR AR JBAT HARIE 55 . 4 SAP MR 28 7.2.6 5 AT H XA AEAK A1 I AR 355
B P ARE R 7.2 T RIERUE AT X% SAP $2 H R I .

System Availability Warranty and Customer Remedy
SAP Z %t A] AR TrAI P AR Tt

SAP warrants to maintain an average monthly system availability for the production system of the Cloud
Service as defined in the applicable Service Level Agreement or Supplement (“SLA”).

SAP TRUFAKIEIE I RS K F I Ekh 78 (BLREIFR“SLA™ [IHE, 4R RS 47 R4 H P R4 nT k.

Customer’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit as described in
the SLA, whereby the service level credit will be calculated based on the non-discounted subscription fee set
out in the order form agreed between SAP and Partner. Customer must notify Partner in writing (email
permitted) within 21 business days after each calendar month in which SAP does not meet the SLA, so that
Partner can follow SAP’s posted credit claim procedure. When the validity of the service credit is confirmed by
SAP in writing (email permitted) to Partner, SAP will issue the credit to Partner to forward to Customer.

41 SAP Hife SLA, % F REFRAT I ME— HEfh KMo it 2 AT SLA TR B AR S, IS5 /KPR SRR B SAP
5 EVEAKFEAET W 5 2058 B TCHT AT B S BEAT TH L. B P b AUE SAP R 2 SLA KIRENH A R —+—
QU AMLTAERN, BidEmmaEkt Gevrme g0 , DUESEKERESEME SAP R ATHIIK
THFEIEF . MSRGRHARE—%4 SAP Bk (RvrEd i lsfFr7r:0  SAP B & ik Amut
Kk, HEFIKERZIR R R A%

Warranty Exclusions

PRAUEFFRR 58K

The warranties in Sections 7.2 and 7.3 will not apply if:
7.2 F1 7.3 WP RAEANE T LU S L

(a) the Cloud Service is not used in accordance with the Agreement or Documentation;

TR G5 B P AN B DM (T E 5
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7.5.

8.1.

8.1.2.

(b) any non-conformity is caused by Partner, Customer, another third party, or by any product, database,
content or service not provided by SAP; or

HEEEE. . AR =77, BFAE SAP RALKAEM ™ 5. B e . WAEBURS S HIA GG
o, B
(c) the Cloud Service was provided for no fee or is a trial license of the Cloud Service.
ZR S5 G SR B R AR = IR S B VAT .
Disclaimer
A

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation
or warranties, express or implied, statutory or otherwise, regarding any matter, including the merchantability,
suitability, originality, or fitness for a particular use or purpose, non-infringement or results to be derived from
the use of or integration with any products or services provided under the Agreement, or that the operation of
any products or services will be secure, uninterrupted or error free. Customer agrees that it is not relying on
delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining a
subscription for any Cloud Service.

FRAEPMCEATAE, AW SAP KIFEEALNEE L NS AT A, siEfMHE (CEFRERHETE. SRk,
B EOE SR E R B H 1 8 R AR 35 B SR A AT AT i B IR S5 AN 7 AR AR R B A i At g 2R s B
AT A EUIR 55 B AT AR 22 4. Ao BIh WEE R SRR RER R R OR B R A RE, HAEK
FHEAT 2= I 251 B ARAK A SAP ARKRHITIRESIAS . AP E 15 8 7 i 2k .
THIRD PARTY CLAIMS
BRI
Claims Brought Against Customer
X P B L R 2R
SAP will defend Customer against claims brought against Customer and its Affiliates by any third party alleging
that Customer’s and its Affiliates’ use of the Cloud Service infringes or misappropriates a patent claim,
copyright or trade secret right. SAP will indemnify Customer against all damages finally awarded against
Customer (or the amount of any settlement SAP enters into) with respect to these claims.
X TAFA 28 = J7 FE IR J0 e ORI ARl o 2= e 2% (A FAR U B i FE B RUABUAR i L WO v Lk B 85 AT 2 A )
¥y, SAP RUNZ P KLV IR Bthist. SAP Kb RIGAE H W2 H AP & PG ik (8 SAP ik
BRAEATRIAR B0 X H AT HMEE o
SAP’s obligations under Section 8.1 will not apply if the claim results from:
55 8.1 5P HILE ) SAP AR [ LSS ANE T R BL R E B S BU R -
(a) use of the Cloud Service in conjunction with any product or service not provided by SAP;

¥ 2 R555F SAP SR BERIAE T i B 95— fE H s
(b) use of the Cloud Service provided for no fee;

f8 I G BAR BEI) 22 R 555

(c) Customer’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Customer’s
failure to provide or delay in providing such notice; or

AR B LT A A SAP AT BRI, 11 SAP B2 R e f At Bl AL 1R $2 4 b 218 i 52 2145
Hr B
(d) any use of the Cloud Service not permitted under the Agreement.

WAL, ARV 2 RS
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8.2.

8.3.

If a third party makes a claim or in SAP’s reasonable opinion is likely to make such a claim, SAP may at its
sole option and expense:

W8S =7 R A el SAP S BN W RE AR LR RIE,  SAP Wl AT IEHEF AR 3% ] -

(a) procure for Customer the right to continue using the Cloud Service under the terms of the Agreement; or
NP AR VS SRR R A8 F 2= IR 55 BRI B

(b) replace or modify the Cloud Service to be non-infringing without a material decrease in functionality.
FEASSE DD DI RE RIS O N E B e = RS, MBI AL

If these options are not reasonably available, SAP may terminate Customer’s subscription to the affected Cloud
Service upon written notice.

oA A R AL BRI, TN SAP RIE TS IHNE AN f5 28 102 P X 32 50 2 IR S5 1T 1

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no
longer alleged to infringe or misappropriate the third party’s rights.

EHZ RS A BAAERIEE TS = BORIBREE Y, SAP B LR B 45 LEXAT o] 2 65 1) i iR Bk AR AUR o

Claims Brought Against SAP

X SAP $i2 H 1 &k

Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by
any third party related to Customer Data. Customer will indemnify SAP against all damages finally awarded
against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Customer enters into)
with respect to these claims.

XFTAEAT SR =7 8% B X SAPL SAP SE. HIGI VA /> R SR MR I, % RN SAP fifikhisk. &
FUR R IR R I 28 H e SAPL SAP SE. OGNV AN /3 BL RS i i A 2% (R P adk il () A AR A1 i
&0 X SAP T M.

Third Party Claim Procedure

BRI

All third-party claims under Section 8 shall be conducted as follows:

55 8 TR HIPTA 28 =7 RGN BL R 75 kAT

(@) The party against whom a third-party claim is brought (“Named Party”) will timely notify the other party

(“Defending Party”) in writing of any claim. The Named Party shall reasonably cooperate in the defense
and may appear (at its own expense) through counsel reasonably acceptable to the Defending Party
subject to Section (b).
BT RGP — 7 (BRI IR T SN Fifd@ i 5 —75 (LU R s) AR .
FaE 7 BAE DR R T LA B A, EARIR S (o) MRS (E %) BEE DA S BBz IR At
#Eo

(b) The Defending Party will have the right to fully control the defense.

PURET R AIA TUR I AU HIAL

(c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission

of liability by the Named Party.

2R VA TR 5 SR AN P A2 T B A 55 s o R A JEAT L 5%, Bt S T 7R f5 55
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8.4. Exclusive Remedy
HEA D Rt It

The provisions of Section 8 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business
Partners and subcontractors to the other party, and is the other party’s sole remedy, with respect to covered
third party claims and to the infringement or misappropriation of third party intellectual property rights.

55 8 WHUE T IhIORT SH SRR« M55 S VR AR PR AN A0 B AS SO 8 e (58 =07 R R AR IR Bl s FH 45
ST RRFEROR 53— T ME— R HEAGE AN A R D AR DA K ME— AR R T

9. LIMITATION OF LIABILITY
THAEFR

9.1.  No Liability
TETHE

SAP, its licensors or subcontractors will not be responsible or liable under the Agreement:

SAP K FLVF AT 75 B4 EL R A AR PR SCSU R B BA R B L 6 5

(a) if a Cloud Service is not used in accordance with the Documentation;
ZRSS A A& ORI HLE ;

(b) if the defect or liability is caused by Partner, Customer or any third party product or service;
BRI E TR BT SRR B BRAE RTS8 =05 7 i IR 55 5 A

(c) if the Cloud Service is used in conjunction with any product or service not provided by SAP;
=ik 555F SAP SR BERAE 7 dh B 55— 1 5

(d) for any Customer activities not permitted under the Agreement; or
PRI A R AR 2 i Bl B

(e) for any claims or damages arising from inherently dangerous use of any of the Cloud Services provided
under or in connection with the Agreement.

R AR WL B 5 A G ) P R A R A AT 2 JIR 55 (1 £ o A A T 2 BT AT R B B 5
9.2. No Cap on Liability
ToSUERA
Neither party’s liability is capped for damages resulting from:
XTI BAR S ISR E, AR — I K SRS TR A

(a) the parties’ obligations under Sections 8.1.1 or 8.2 (excluding SAP’s obligation under Section 8.1.1 where
the third party claim(s) relates to Cloud Services not developed by SAP);

WUTAES 8.1.1 T EE 8.2 T MW L5 (AEHE SAP/ES 8.1.1 H I R X455, H s = R 534E SAP
TR RFHTD

(b) death or bodily injury arising from either party’s gross negligence or willful misconduct; or
BT — 5 I LRI R B g A i SR R A S 5 81

(c) Customer’s unauthorized use of any Cloud Service or any failure by Customer to pay Partner any fees
due for the Cloud Services.

% FURGBARUE FARAT 2= IR 55 B8 7 AR B 1) a VA fl SO AT REAS PR 2= R 2% B
9.3. Liability Cap
TR A

Except as set forth in Section 9.1 and 9.2, the maximum aggregate liability of either party (or its respective
Affiliates or SAP’s subcontractors) to the other or to any other person or entity for all events (or series of

General Terms and Conditions for SAP Cloud Services (for indirect sales) (DUAL) zhCN.v.05-2026 Page 14 of 21



94.

9.5.

9.6.

10.

10.1.

connected events) arising in any 12-month period will not exceed the annual subscription fees paid by
Customer to Partner for the applicable Cloud Service associated with the damages for that 12-month period.
Any “12-month period” commences on the Subscription Term start date or any of its yearly anniversaries.

BRAEZE 9.1 A1 9.2 WO ERE, M TAEMM = (12) NMAMRINRENG 4 (Bi—RIEXESE , (T
=77 CERFARSC R Al SAP HY 43 A7) X 55— J7 BT JL At AN N RS 7K 48 1) e K ST AR S AU A5 1
HERRZ T (12) F A % ) A AR AR SO I S 45 AR DG RO B = IR &5 AR AT B S . = (12)
AN IR 5T B T AR H AT — 4R B A A H PG .

Exclusion of Damages

PE G R £

In no case will:

FEARAT LU T -

(a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any special,
incidental, consequential, or indirect damages, loss of goodwill or business profits, work stoppage or for
exemplary or punitive damages; and

AT —T7 (B & H KRB AL, SAP B0 ) ABUEMRRR . BA R AT R ERA R E
P BCRESR . 15 T, SR SR T R R 5 — T R B

(b) SAP be liable for any damages caused by any Cloud Service provided for no fee.
SAP ANt AE A o S b ) 25 A 55 17 51 2 1) 4 T A R T AT

Extension to Group Members

G HT R A i

Any limitations to the liability and obligations of SAP according to this Section 9 will also apply for the benefit
of SAP SE and any of its Affiliates and their respective licensors.

559 WHUE R SAP STAEA LSS BR i [FFEIE H T SAP SE J HATAMT IR AR ML AN % B 1 VFr] J7 A 26

SAP will not be obliged to provide an indemnity or damages where Customer has been fully compensated or
indemnified for the same loss or damage under its agreement with Partner.

0% P OARYE LS SRR P BSOS B 2R Bt 5 3RS FE AR U B2, T SAP AT SC55 s AH [R) )45 2k 43
HIRAEAME B .

INTELLECTUAL PROPERTY RIGHTS

FIRFAL

SAP Ownership

SAP T L

Except for any rights expressly granted to Customer under the Agreement, SAP, SAP SE, their Affiliates or
licensors own all Intellectual Property Rights in and any derivative works of:

B SIS IR T % L ATRURIAh, SAP. SAP SE K JUSEIE Al B i) /5 I LA R 4 S 7 A ST 4
FAEATATAEA -
(a) the Cloud Service;
P
(b) SAP Materials;
SAP 1k}
(c) Documentation; and
A B
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10.2.

1.

11.1.1.

(d) any services, design contributions, related knowledge or processes, whether or not developed for
Customer.

FEATRSS Bk oTlk, AR RDIRBIARE, oI R R N T AR -

Customer shall execute such documentation and take such other steps as is reasonably necessary to secure
SAP’s or SAP SE's title over such rights.

P RSB I SOCRY, I RICE B A FA A, #i0k SAP 5L SAP SE X LEAURI AL 7 -

Acceptable Use Policy

R A PO

Unless stated otherwise in the Agreement, Customer (or any third-party acting on its behalf) shall not:

BrAE i AU, % (SRR HATERE R =07) A5

(a) copy, translate, disassemble, decompile, make derivative works, or reverse-engineer the Cloud Service
or SAP Materials (or attempt any of the foregoing);
Sl BE. RICH . e HIERTAME SR A TR 2 o5 a SAP # kL (iR LR —FiD

(b) enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any
Intellectual Property Rights;

FE B 55 L BGE I Z RSN A7 A Ak AR BUR LA AR R B A AT Py 25 B KA 5

(c) use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning, artificial
intelligence models, or similar technologies, except where expressly permitted by SAP;

2 %5 SAP MEHIZR. FFREIEEILAESES]. A TR GBS AR, SAP B R F kRSt
(d) circumvent or endanger its operation or security of the Cloud Service;
faF BE M s RS s e B 4
(e) remove SAP’s copyright and authorship notices; or
kR SAP HIRREANZAERE W sl
(f) use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement,
including for the purpose of developing, commercializing, or making available any product or service that
replicates, simulates, or competes with the Cloud Service or any SAP Materials. For the avoidance of
doubt, this shall not curtail Customer’s or partners’ right to independently develop their own products or
services, provided such development does not rely on Cloud Service or SAP Materials.
DUHE s T BRI K 5 sUE = e 95 B SAP Mk, BRI TIT A, R AL B BHE(T = . Hidlak
H5RREBUEM SAP #EIES 17 i BURSS . N RAERER, IAECR R R % P BLS TR RIS T R
H &7 EURS BUR], BT T R A T = IR 45 B SAP #1kl .

CONFIDENTIALITY

R

Use of Confidential Information
TR AR RRIEH]

The receiving party shall:
FWT 8

(a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the
disclosing party’s Confidential Information substantially similar to those steps that the receiving party takes
to protect its own Confidential Information, which shall not be less than a reasonable standard of care;

X PR T R TR A5 SRS O, SREUS BSR4 B 5 IO (5 5T SR B 438 e DK 0 () PR 4 e £
PR M IREERE, BRI T A B SR
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11.1.2.

11.1.3.

(b) not disclose or reveal any Confidential Information of the disclosing party to any person other than the
Partner and the Representatives whose access is necessary to enable it to exercise its rights or perform
its rights or perform its obligations under the Agreement and who are under obligations of confidentiality
substantially similar to those in Section 11;

AN IERATAE BRI FOASUR BB AT B S50 ABUR B L5510 75 BRI R % 5 2, IFRIBS S 11 390E
SR AR S ABL R PR LS5 B AR AK PR AR USRI T N 52 45 i 75 i 0 8 77 AR AT DR 15

(c) notuse orreproduce any Confidential Information of the disclosing party for any purpose outside the scope
of the Agreement; and
AN T BT B SRR ART H RO R g T R TR (S R DA

(d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original and
on any reproductions.

TR B SR AT AT 2 o) et L AR AT R P A R . PN A B A 7 B P

Customer shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party.

B PIAF AT S5 = J7 e A R HL R FCRIZR AL e B H AR R SRR T 2

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section
11.

AT — T ER B AW HT I R I AR5 RSS2 B 5E 11 AT RLE A
Compelled Disclosure

SeR A P AR

The receiving party may disclose the disclosing party's Confidential Information to the extent required by law,
regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required
disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the required
disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives shall
use commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally
requested to be disclosed and shall request that all Confidential Information that is so disclosed is accorded
confidential treatment.

IR VML, VEBE IR U BV ER, oy vl DB SR e A MR E S S, (HATHEE, $ERIATIL
e w7 RO G BR 4% sk R R S B R e i eR 7 R SR A (TR R IE RN D, FRTEHK
#a 7 BRI IHAR G ZR FHAUIE LT, WX e 2 f R IAT PR A S E A U B . #lor R EARER RO sk
GELRIES ), AR BEFRER RS RS S, FR LB RN h H 25 T A RS B 4h T IR AP .
Exceptions

B HME T

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

A7 ROR {5 JE AR Ao P B 23 ) Rl 8 AN I P BT AR ] P )

(a) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information;
TEARAS P B 7 AR B E BB, RO IS T RIS B

(b) has become generally known or available to the public through no act or omission by the receiving party;
R BT I AME A Bl 200 24 2 AR BT AN B B 3k A TT 145

(c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;

FE Fe 2 I CONFRNOT B HAS 52 AR 3 BRI DR (5 R

F

.
e

Tl
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12

13.

13.1.

13.2.

(d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information; or

ARG AZ SRR K 58 =07 Ab B i3k BAZ BT AT RR B RAE 2 5
(e) the disclosing party agrees in writing is free of confidentiality restrictions.

P55 77 F 1 1R S B DR BR A A5 R
Destruction and Return of Confidential Information
RS B A AT

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it. The obligation to destroy or return
Confidential Information shall not apply:

JSE4 55 75 K, WSy ST BR3P U IR A B AR B ) i B R . B SR R A S 5%

A& T ARG

(a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;

HREAS BA RRNERFATE P A LR B 5, B IR A S B BRI B A
(b) to Confidential Information held in archive or back-up systems under general systems archiving or backup
policies; or

RYE— R FAR A ECR, R (5 S ORI & R =

(c) to Confidential Information the receiving party is legally entitled or required to retain.
PRI BURESR R B R (5 R

FEEDBACK

Rt

Customer may at its sole discretion and option provide SAP (directly or via Partner) with Feedback. In such
instance, SAP, SAP SE and its Affiliates may in their sole discretion retain and freely use, incorporate or
otherwise exploit such Feedback without restriction, compensation or attribution to the source of the Feedback.

ZPREATHGE R SAP (ELEZEGHT SRk SRR RSN, SAP. SAP SE Rt cidln] H
ITOCERBE A A R A IFs LA ORISR S 58, ANSZBR AL T 75 B BRI B B S 15 R U
MISCELLANEOUS

FoA kK

Retention of Data
HEiR

With regard to business transactions covered by the Agreement, Customer must retain any records for a period
of 10 years starting on 1st of January of the year following the year during which the data was transmitted or
otherwise transferred, or for the minimum period prescribed by applicable law. In addition, Customer must
maintain current, complete, and accurate reports on all of SAP’s Confidential Information in its possession or
in the possession of its Representatives.

XA e 2 P LA 5y, B ) A UK T A A O B 4RI 8] A S el At 7 S A2 2l e R — 4R 1
1A HERR SUEM AR ME AR Bboh, & iR AT G IR AR IR M P SAP fR#
15 B 78 3 ELAETR A ST I

Severability
w3y
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13.3.

13.4.

13.5.

13.5.1.

13.5.2.

13.6.

If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

UL AT 25 R 4 3 N AR B 2 TE B FT AT s TG A EAS /T AT A 2= R i B s AR 2% 3
No Waiver

TEFA

A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

o AR 3 5 WSO AE FRIAT DR T 18 T8RRI AN SRR A A AR At 2047 T 338 ST HIABURD .
Electronic Signature

HL A5 44

Electronic signatures that comply with applicable law are deemed original signatures.
AT I VA 1254 AN SRR 25 44

Trade Compliance

A g E At

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

B RS SCRAT SAP AR 2 B I 415 . SAP A% PR B AT B U RE Ay e, . Hise
DAY AR AR AEE R AR S O BB . . Bl O RIBE LD RS SO ER
SAP MRl B FAANERVFH HERS LS 2 T G M TIR AR PR 2RSS SOME SAP #k. &P
HRBANE A P AREEEN SAP ARG A . BB 0. Bl O, RATEE R
B X s X o5 W B A = k% . XM Bl SAP M R, X gt [ K B oM X W
https://www.sap.com/about/agreements/export-statements.htmi.

Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate the Cloud EULA Acceptance Form for the
affected Cloud Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation or SAP
Materials to Customer.

N SAP Esk, %P NRALA RS BAISIRY, TEF SAP SEIRE SRS . STRYAN/EL SAP BRI 7
Blo B OEEEE L SAP (A% PIRIEZ RS . SCRYEL SAP #RL, fE1A1% P R BIHEAE, SAP W4 L%
iz AR S5 1) = EULA AT H5,

Customer is solely responsible for compliance with Export Laws related to Customer Data, including obtaining
any required export authorizations for Customer Data.

P AR TS 5% PR OG R A, BLHR R B P B SRR T A Y AL

Notices

plibal|

All notices will be in writing and given when delivered to the address set forth in a Cloud EULA Acceptance
Form. Notices from SAP to Customer may be in the form of an electronic notice to Customer’s authorized
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representative or administrator. SAP may provide notice of modifications to the Cloud Service under Section
3.4.2 via Documentation, release notes or publication. System notifications and information from SAP relating
to the operation, hosting or support of the Cloud Service can also be provided within the Cloud Service, or
made available via the SAP Support Portal. Notices from Customer to SAP may also be in the form of an
electronic notice where SAP provides Customer with access to the SAP for Me digital customer portal (or its
successor)..
BT I A AE A TR A 2 5 EULA AT A5 g s i R AL D128 . SAP [a) %% 7 A H A 38 &) DR HE
FIEAIE R RIRLE P RAURR B 01 . SAP AT LLEIE SO AT U B AR L5 3.4.2 b =ik
FHMEHOER . SAP S ZIkSZE B BRI R R GE A AE SR AT LIE = Rt ft, sidnt
SAP Support Portal [T 13e4E. % SAP NE P IAEUT I SAP for Me Bt & 11/ (BHGEHF&) 1
DT IRALPR, %% 7 1) SAP & H A3 &N 7R AT R RT3l A 5

13.7.  Assignment
LT
Without SAP’s prior written consent, Customer may not assign or transfer the Agreement (or any of its rights
or obligations) to any party. SAP may assign the Agreement to SAP SE or any of its Affiliates.
K% SAP FEHMFAR, BRI (ERFEARMIBRIE LSS HREb SR/ —T7. SAP TDRHMIL 1L
%7 SAP SE slHAE— kI Ab.

13.8.  Subcontracting
73

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the
Agreement caused by its subcontractors.

SAP T RE Wi = RS A AR 58 =75 . SAP N H AL i S P i RIAT A BT
13.9. Relationship of the Parties
W7 R F
The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or
employment relationship between the parties is created by the Agreement.

PRI AL L TT, B B O AT I SRR RE . FriF. &8, . BIEBURHXAR.
13.10. Force Majeure
ANHHA

Neither party shall be held responsible (other than for the payment of amounts due) if the fulfilment of any
terms or provisions of this Agreement are delayed or prevented by revolutions or other disorders, wars, acts
of enemies, strikes, fires, floods, acts of God, or without limiting the foregoing, by any other cause not within
the control of the party whose performance is interfered with, and with exercise of reasonable diligence, the
party is unable to prevent, whether of the class of causes herein enumerated or not.

W A BN AL 6 BONIAT A B, Kok MoK, R, BUERIRGIRTERME MEA T, BT H
JEATZ BT — 7 EAE I A R R, Bazr @& 385 R IiERL L CRIR R 75 & T A i 1) 28 ) Ji K]
D MAEAE —J7 1E 1R AT BN JEAT A WS S KR E s M7 BRI ST (CBIIER I ST L BRAMD «
In the event conditions beyond the performing party’s reasonable control render the Cloud Service unavailable

for more than 30 consecutive days, the other party may terminate the Agreement upon written notice to the
performing party and to Partner.

U0 PR B 207 e A B S DL S B s I S sE =+ (300 REA AT, W 55—y I £ - i & 2975 A
AR A 2L P

13.11. Governing Law
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13.12.

13.13.

13.14.

(R EiPREH

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be governed by and construed under the laws of the People’s Republic
of China (for purpose of the Agreement only, excluding laws and regulations of the Hong Kong Special
Administrative Region, laws and regulations of the Macao Special Administrative Region and relevant
regulations of Taiwan). The United Nations Convention on Contracts for the International Sale of Goods and
any conflicts of law principles and the Uniform Computer Information Transactions Act (where enacted) will not
apply to the Agreement.

PPUCCA B AR 2 B 7 AR B AR R RIS (B EMTIES FR D BRIz e N RFLANE %

B BCAAR I B, AEIEEERAATEOEEEM . TR AT B VEEE R A [H & 1 XCE e D
WEFEIRI R ARRE . (G EEREHE SR ALY RATMMIGEEMNA (G—itEIE B FIESR)
(FF 5L A& T AL

Jurisdiction and Mandatory Venue

EHEAURT R 1) 5 1

The parties submit to the exclusive jurisdiction of the courts where SAP is located. The parties waive any
objections to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive venue,
place or forum for any disputes arising from the Agreement (including any dispute regarding the existence,
validity or termination of the Agreement) shall be the courts where SAP is located.

X7 R 52 SAP (L PTHLA B AERUIRE R s o XTI A 2% 3R T L 78 PR A A0 e R e 42t S BRI
AP A Gy CRLE SR T IR O AR R k) K22 SAP Ak Be s i 1 . M — ANk
(IERES T

Entire Agreement
FEREPMX

The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Customer in connection with the parties’ business relationship related to the subject matter of the Agreement.
All previous representations, discussions, and writings (including any confidentiality agreements) are merged
in and superseded by the Agreement and the parties disclaim any reliance on them. The Agreement may be
modified solely in writing signed by both parties, except as permitted under Section 3.4. Terms and conditions
of any Customer-issued purchase order shall have no force and effect, even if SAP accepts or does not
otherwise reject the purchase order.

AP A SAP 52 F sl U 3 B BTk BRI T ik & RPN 522 B E— = 8. 2 mTi—DIRRAE
RS (BRFREMAREDD BHEHARBBEEHAREA, HXT7 7 A AR AT TRIR . R
x4, B 3.4 R RURTERE SN, ARPMUHESR T B E 7 AT IR M. B R AT R IETT B A
SR R &AM, BIfE SAP #2578k LA B 44 Z R B, g Witk

Governing Language

WEEE S

This Agreement is prepared in English and Chinese languages. In the case of any conflict or inconsistency,
the Chinese language version shall prevail.

APHWCAF T PIROSCA A AR B A — 2 b, DA SOsA .
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