SAP4

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES FOR INDIRECT SALES (“CLOUD GTC”)

3ATAJIbHI YMOBU HAOAHHA XMAPHUX nocnyr AnAa HENPAMUX NMPOOAXIB (OANI — 3ATAJIbHI YMOBMU

1.1.

1.2.

1.3.

1.4.

1.5.

OO0 XMAPHUX MOCHYT)

APPLICABILITY
3ACTOCOBHICTb

Except as otherwise agreed, these Cloud GTC apply when referenced by an EULA Acceptance Form between
LLC “SAP UKRAINE” (hereinafter “SAP”) and another company or public-law entity that is an end-customer
of a SAP Partner (“Customer”). They apply to precontractual relations accordingly.

AKLO He y3rogpkeHo iHLWe, Ui 3aranbHi yMOBM WoA0 XMapHMUX NOCMyr 3aCTOCOBYBaTUMYTbCS B pasi HAssBHOCTI
nocunaHHa Ha Hux B ®opmynsapi mMix T30B «CAIMN YKPAIHA» (gani — SAP) Ta iHLIOK KOMMaHIielo |u
topuauyHoto ocoboto nybniyHoro npaea, sika € KiHueBMM 3amoBHWMKOM [MapTHepa SAP (“3amoBHUMK”). BoHu
3aCTOCOBYIOTLCSA 40 NepeaaoroBipHNX BiGHOCHH.

DEFINITIONS
BU3HAYEHHA

“Affiliate” means any legal entity in which SAP and/or SAP SE or Customer, directly or indirectly, holds more
than 50% of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that
requirement is fulfilled.

AdvininoBaHa komnaHia — Oyab-aka topuauyHa ocoba, y skin SAP Ta (abo) SAP SE um 3amoBHuMK
6e3nocepeHbLO YM onocepenkoBaHo Borogie 6inbl Hix 50 % akuin abo npas ronocy. byab-aka opugnyHa
ocoba BBaxaTtumeTbcs AdininoBaHo KOMNaHielo B pasi BUKOHaHHS L€l yMOBM.

“Authorized User’” means any individual at Customer, Customer's Affiliates, or Customer’s and Customer’s
Affiliates’ Business Partners, to whom Customer grants access authorization to use the Cloud Service.

3apeecTpoBaHU KOpUCTyBa4y oO3Hayae Oyab-saKy disnyHy ocoby, noB’sizaHy i3  3amOBHMKOM,
AdiniioBaHnMmn komnaHigaMn 3amoBHuka 4u [inoBumn napTHepamu 3amoBHMKa Ta/abo AdiniioBaHMX
KOMnaHii 3aMOoBHWMKa, SkMM 3aMOBHVK Haga€e NpaBo Ha AOCTyN A0 XMapHOi NOCAyru i ii BUKOPUCTaHHS.

“Business Partner’ means a legal entity that requires use of a Cloud Service in connection with Customer’s
and its Affiliates’ internal business operations, e. g. customers, distributors, service providers and/or suppliers
of Customer and/or its Affiliates.

LinoBun naptHep (abo BisHec napTHep) o3Hayae puauyvHy ocoby, skil NOTPIOGHO BMKOPUCTOBYBATU
XMapHy nocnyry y 3B’si3Ky 3 BHyTpilIHIMK Gi3Hec-onepauisiMv 3amoBHMKaA i 10ro AdiniioBaHMX KOMMaHin,
Hanpuvknaz 3aMOBHUKIB, AUCTPMG OTOPIB, NocTavanbHUKIB nocnyr i (a6o) noctavansHukiB 3amoBHKKa 11 (abo)
noro AdiniioBaHMx KOMMNaHin.

“Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by SAP
under an EULA Acceptance Form.

XmapHa nocnyra — okpeme, po3MilleHe, PiLleHHSs, Lo NiATPUMYETBLCS | eKCrnyaTyeTbCs Ha BUMOrY, sike
komnaHis SAP Hagae BignosigHo Ao Popmynspy NpUAHATTA MiLeH3INHOT yroan 3 KiHUEBUM KopucTyBavem
XxmapHux nocnyr (“Popmynsp”).

“Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that is designated as confidential, internal and/or proprietary at the time of disclosure, or
should reasonably be understood to be confidential at the time of disclosure given the nature of the information
and/or the circumstances surrounding its disclosure.

KoHdigaeHuinHa iHcopmauia oxonntoe BCO iHpopMaLilo, KKy CTOpOHa, WO ii po3ronowye, 3axulliae Big,
HeOOMEXKEHOro PO3KPUTTS IHLUUM, SKLLO Ti BU3HAYEHO sIK KOHIAEHLiHY, BHYTPILWHIO Ta/abo cnyx6oBy Ha
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MOMEHT PO3KPUTTSA abo SAKLLO € BaroMi NiAcTaBu BBaXKaTh Taky iHGopmaLiio KOHMIAEHLUiNHOW 3 ornsay Ha it
XapakTep i 06CcTaBmNHM, NOB’A3aHi 3 T PO3KPUTTAM.

“Customer Data” means any content, materials, data and personal data that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

Hani 3amoBHMKa — Oyab-AKWIn BMIiCT (KOHTEHT), maTtepianu, gaHi n MNMepcoHanbHi gaHi, ski 3apeecTpoBaHi
KOpUCTyBa4i HagalTb ANs NPOAYKTUBHOI CUCTEMWU XMapHOI NOCNyru (BKNIOYHO 3 ByaAb-akumn 36epexeHnmm
noxigHUMN BBEOEHUX AaHUX, TakMMKU K YHikanbHi Ana 3amoBHuKa 3BiTW). [aHi 3amMOBHUKa He MICTSATb
KoHdigeHuirHy iHdopmaLito komnanii SAP abo Matepianu SAP.

“‘Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud
Services located at https://help.sap.com or which SAP makes available to Customer as part of the Cloud
Service, including technical and functional specifications as updated by SAP from time to time in accordance
with the Agreement, and which are an integral part of the Agreement.

[JoKyMmeHTauisi — YvMHHa Ha BIi4NOBIOHWA MOMEHT TEXHiYHa N pyHKUiOHanbHa OoKymeHTauis SAP, wo
cTocyeTbca XMapHMX nocnyr i pos3miweHa Ha canTi https://help.sap.com, yn gokymeHTauis, aky SAP Hapae
3aMOBHUKY Ik YacTuHy XMapHOi Nocnyru, 3oKpema TeXHIYHI 1 yHKLioHanbHI cneumdikadii, Wwo Yac Big vyacy
oHoBntoTbea SAP BianoBigHO A0 Yroaw i € HeBi’€MHOK YaCcTUHO Yroau.

“‘Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany.

3aKoH NpPo eKCMOPTHUM KOHTPOJSIb — YCi 3aCTOCOBHI 3aKOHW NPO €KCMNOPTHWI Ta iMMOPTHUW KOHTPOIb i
BigNoBIAHI caHKuii, 3okpema 3akoHu CLUA, €C i HimeuyunHu.

“IP Rights” (“Intellectual Property Rights”) means patents of any type or other title to or right in an invention,
copyrights and related rights, sui generis database rights, right of authorship, trademarks, design or other
industrial right, any other intangible property rights, whether registered or unregistered, including applications
(or rights to apply) and registrations for any of the foregoing, in any country, and all rights to exploit or use it.

MpaBa iHTenekTyanbHOi BnacHocTi (aani — lMpaBa Ha 06’ekTW iHTENeKkTyanbHOi BMNacHOCT) —yci TUMu
naTeHTIB Ta iHLWWIi MpaBa Ha BUHaxoau, NpaBa Ha TBOPMW Ta CyMikHi NpaBa, npaBa 0cobnmBoro poay (sui generis)
Ha 6a3un gaHux, iHWi aBTOPCbKi NpaBa, a TakoX npaBa Ha TOProBesnbHi Mapku, Au3anH Yu iHWi NpOMUCHOBI
npaea, OyAb-AKi iHWi HEmMaTepianbHi ManHOBI NpaBa, K 3apeeCTPOBaHi, Tak i He3apeecTPOBaHi, BKIHOYayn
3asaBku (abo NnpaBa Ha NOOAHHS 3asBOK) Ta peecTpadii 6yab-aKkoro 3 BuLLE3a3Ha4YeHoro, y Oyab-skin kpaiHi, Ta
BCi NOB’si3aHi NpaBa Ha BMKOPUCTaHHs abo koMepuianisauito.

‘EULA Acceptance Form” or “Agreement” means the contract between SAP and Customer for Cloud
Services and (where applicable) related Professional Services, that references and incorporates these Cloud
GTC and other documents.

dopmynsip NPUAHATTA NiULeH3iNHOT yroau 3 KiHueBUM KopucTyBaveM XmapHux nocnyr (“®opmynsp”)
abo Yroga — yroga mik SAP 11 3amMOBHMKOM LWWoA0 XMapHMX MOCMyr i (SIKWO 3aCTOCOBHO) MOB’A3aHMX
MpocpecinHmnx nocnyr, Wo MICTUTb Ui 3aranbHi yMOBM LWWOAO0 XMapHuWX MOCAyr Ta iHWi AOKYMEHTU W
NOCUNAETLCS Ha HUX.

“Partner” means the reseller of SAP Cloud Services as defined in the EULA Acceptance Form
“MapTHep” — anctpub’totop XmapHux nocnyr SAP, sik BU3HavyeHo B dopmynsipi.

“Professional Services” means implementation services, consulting services or other related services
provided under an EULA Acceptance Form and may also be referred to as “Consulting Services”.

MpodecintHi nocnyrn — nocnyrn 3 ynpoBapKeHHsl, KOHCYNbTaUiliHi nocnyrn abo nocnyru, siki HagawTb Y
mexax Popmynsapy i Ski MOXyTb TakoX 3ragyBaTncs K « KOHCynbTauiviHi nocnyrmy.

“SAP Materials” or “Cloud Materials” means any materials or information provided, developed, derived or
made available by SAP in the course of performance under the Agreement, including in the delivery of any
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support or Professional Services to Customer. SAP Materials include but are not limited to the Documentation,
statistical reports, usage measurements, and SAP content that describes, structures, or gives meaning to data
in the Cloud Service such as data models, metadata, table descriptions, and similar materials and derivatives
of the foregoing. SAP Materials include materials created with Customer’s cooperation, but do not include the
Customer Data, Customer Confidential Information or the Cloud Service.

MaTtepianu SAP a6o XmapHi matepianu — 6yap-siki matepianv abo iHpopmais, ski komnaHis SAP Hapae,
po3pobnisie, CTBOPIOE AK NOXiAHI Po6oTN Y PobUTb OOCTYMHMMM Y 3B’A3KY 3 BUKOHaHHAM YMOB Liei Yroam,
30Kpema nig Yac HagaHHs 3amoBHUKY Oyab-akoi nigTpumky 4m MNpodecinHmx nocnyr. MaTtepiann SAP
BKINIOYaOTb, ane He obmexyloTbes [okymeHTauilo, CTaTUCTUYHI 3BiTW, pe3ynbTaTu BUMIPIOBaHHS,
BMKOPUCTaHHA Ta KOHTEHT SAP, o onucye, cTpykTypye abo Hagae 3HayeHHs gaHuM y XMapHOMY CepBici,
30KpemMa Mogeni naHux, MeTagaHi, onucu Tabnuub, a TakoXx MoAdibHi martepianu Ta noxigHi Big
BuLe3asHadveHoro. [lo Marepianis SAP moxHa 3apaxyBaTu maTepianu, CTBOpEHi nig 4ac cniBnpadi i3
3amoBHuUKOM, npoTe Takumu MaTepianamu He BBaxaTumyTbes JaHi 3amoBHuka, KoHdigeHuinHa iHpopmais
3amoBHuka abo XmapHa nocnyra.

“SAP SE” means SAP SE, the parent company of SAP.
SAP SE - SAP SE, maTepuHcbka komnaHiss SAP.

“Subscription Term” means the initial subscription term and if applicable any renewal subscription term of
the EULA Acceptance Form.

CTtpok nignuckn — n— Mo4aTKOBMI CTPOK MiANUCKN 1 y NEBHUX Bunagkax CTpok NpoaoBXEHHS Aii nianucky,
ykasaHoi B Popmynspi.

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax,
service tax or similar taxes.

MopaTtku — nogaTtku 11 36opu 3a TpaH3akLUii Ta iHWi 060B’s13K0OBI NnaTexi (i Oyab-Aki NoB’A3aHi 3 HUMK BIOCOTKM
n wrpadu), ak-0T dheaepanbHi, 4epXKaBHi  MicLeBi nogaTky 3a npogaxi, MNOB, nogaTtok Ha ToBapu 11 nocnyru,
noJaTok 3a BUKOPUCTAHHSA, NOAATOK Ha BAcCHICTb, akUM3HUIM NogaToK, NOAATOK Ha MOCAYrM M iHLWI CXOXi
noaaTku.

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the
fees due for a Cloud Service as set forth in an EULA Acceptance Form.

MeTpuka BMKOPMCTaAHHA — CTaHOAPTHI MNOKa3HWKW (HaTypanbHi OOWHMUI BMMIPY) ONA BU3HAYEHHA
[03BOreHNX 06CAriB BUKOPUCTaHHSA, @ TakoX po3paxyHKy BuHaropoau 3a XmapHy nocnyry, ik 3a3HayeHo B
$opmynspi.

USAGE RIGHTS AND RESTRICTIONS
NPABA TA OBMEXEHHA BUKOPUCTAHHA

Subject to Partner’s payment of all fees due to SAP, SAP grants to Customer during the Subscription Term a
non-exclusive and non-transferable right to use the Cloud Service (including its implementation and
configuration), solely for running Customer’s and its Affiliates’ internal business operations in accordance with
the Agreement, in particular the product-specific Supplement, and the Documentation. Customer may use the
Cloud Service world-wide, except Customer shall not use the Cloud Service from countries where such use
is prohibited by Export Laws. Permitted uses and restrictions of the Cloud Service also apply to SAP Materials
and Documentation. Customer may reproduce and internally distribute Documentation solely to support
permitted use of the Cloud Service.

3a ymoBu cnnatu MNapTHepom ycix HanexHux SAP nnaTexis, SAP Hagae 3amoBHUKy nig yac CTpoky nignucku
HEBMHATKOBE NpaBo 6e3 MOXMMBOCTI MOro NoAanbLIOro BigYyXKeHHS Ha BUKOPWUCTaHHA XMapHOi nocrnyru
(30Kkpema, Ha i BNpoBapKeHHS 1 KOHQIrypawito) nvwe anst BHyTPiLLHbOI Gi3Hec-aisnbHOCTi 3aMoBHUKaA i 0T
AdpiniioBaHux KoMnaHin BiANOBIAHO OO YMOB Yroau, 3okpema [JOMOBHEHHS LWOAO MEBHOrO MPOAYKTY, i
JokymeHTauii. 3amMOBHMK MOXe BMKOPMCTOBYBaTW XMapHy MOCHyry y BCbOMY CBITi, KpiM KpaiH, Ae Take
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BMKOPUCTaHHA 3abopoHeHOo 3akoHamy Mpo EKCMOPTHUI KOHTponb. [03BONeEHi BUAM BUKOPUCTAHHA W
obmexeHHst XMapHOoi Mocrnyrn Takox 3actocoBHi Ans Matepianis SAP v [JokymeHTauji. 3aMOBHMK Ma€e npaBo
BiATBOpPIOBaTM Ta PO3NoBCOAKyBaTV [lokyMeHTaLilo BCepeanHi KOMNaHii BUKNIOYHO 3 MeTOo 3abesneyeHHs
[03BONEHOr0 BUKOPUCTAHHA XMapHOT NOCIyru.

Customer may permit Authorized Users to use the Cloud Service within the contractually agreed scope. Usage
is limited in particular to the Usage Metrics and volumes stated in the EULA Acceptance Form. Access
credentials for the Cloud Service may not be shared or used by more than one individual at a time, but may
be transferred from one individual to another if the original user is no longer permitted to use the Cloud Service.
Customer is responsible for the acts and omissions of its Authorized Users, Affiliates, and Business Partners
as for its own acts and omissions. Customer is otherwise not allowed to make any Cloud Service or SAP
Materials available to third parties.

3aMOBHMK MOXe [03BONMUTU 3apeecTpoBaHMM KOpUCTyBadyaM BUKOPUCTOBYBATU XMapHy nocnyry B
y3rogkeHoMmy B Popmynsipi obcasi. Take BMKOpUCTaHHA obMexyeTbca MeTpukamy BUKOPUCTaHHA 1
obcaramu, 3a3HaveHnmmn B Gopmynspi. PeectpauiviHi gaHi goctyny Ao XMapHOT NOCHyr He MOXYTb CriflbHO
BMKOPUCTOBYBATU KifbKa KOpPUCTYBauiB. IX 3MOXe BMKOPWUCTOBYBATM NULIE OOMH KOPUCTYyBad, npoTe Taki
peecTpauiiHi AaHi MOXHa nepefaBaTh iHLWMM KOpPUCTyBadaMm, SIKWIO NMOYaTKOBWUIA KOopucTyBad Oinblue He
BNpaBsi BMKOPWCTOBYBATW BIiANOBiAHY XMapHy nocnyry. 3amMOBHMK Hece BiAnoBiganbHIiCTb 3a Aii uu
6e3aisnbHiCTb 3apeecTpoBaHMX KOPUCTYBaYiB, AdiniioBaHMx kKoMnaHin i [inoBux napTHepIB Tak caMo, SK i 3a
BMacHi aii um 6e3gisanbHicTb. B iHWKX BUNagkax 3amMoBHKKY 3abOpOHEHO HagaBaTu TpeTiM cTopoHam Oyab-
KM goctyn Ao 6yab-akoi XmapHoi nocnyru um Matepianis SAP.

Acceptable Use Policy. Customer (or any third-party acting on its behalf) shall not: (a) copy, translate,
disassemble, decompile, make derivative works, reverse engineer or modify the Cloud Service or SAP
Materials (except as permitted by mandatory law or expressly stated otherwise in the Agreement); (b) use the
Cloud Service in breach of applicable law, in particular Customer will not enter, store or transfer any content
or data on or via the Cloud Service that is unlawful or infringes any IP Rights; (c) use the Cloud Service or
SAP Materials for training, developing, or enhancing machine learning, artificial intelligence models, or similar
technologies, except where expressly permitted by SAP; (d) circumvent or endanger the operation or security
of the Cloud Service; (e) remove SAP's copyright and authorship notices or (f) use Cloud Services or SAP
Materials in @ manner that exceeds the rights granted under the Agreement, including for the purpose of
developing, commercializing, or making available any product or service that replicates, simulates, or
competes with the Cloud Service or any SAP Materials. For the avoidance of doubt, this shall not curtail
Customer’s or partners’ right to independently develop their own products or services, provided such
development does not rely on Cloud Service or SAP Materials. Customer will monitor the use of the Cloud
Service and report to Partner in writing without undue delay any use that goes beyond what is contractually
agreed, in particular in excess of the Usage Metrics and volume. In this case, Customer must sign an
agreement that documents the additional use and additional fees. Such fees shall accrue from the date the
excess use began. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement
and may share the outcome with the Partner.

Monituka npunycTUMoro BukopucTaHHA. 3amMoBHUK (abo Byab-saka Tpebsa ocoba, Wo Aie Big WOro iMeHi) He
Mae npasa: a) KonitoBaTtu, nepeknagaTtu, ausacembnioBaTu, AekoMninoBati XmapHy nocnyry 4n Matepianu
SAP, cTBOpIOBaTM LWLOAO HUX NOXIiAHI TBOPU, BUKOHYBaTK IX 3BOPOTHE NMPOEKTYBaHHS YM SIKOCb 3MiHIOBATU (3a
BMHATKOM, KONMM Le [O3BOMIEHOYMHHMM 3akoHoO4aBCTBOM abo npsmo nepenbaveHo B Yrogi); b)
BMKOPUCTOBYBATM XMapHy MOCAYry He AOTPUMYIOYMCb YMHHOIO 3aKOHOAaBCTBAa, 30Kpema 3aMOBHUK He
BBOOUTUME, He 30epiraTume n He NepegaBaTMMe 3a AOMOMOro XMapHOi NOCAYrM AaHi YA KOHTEHT, SKLO
BOHW HE3aKOHHI Y nopyLytoTb byab-ski MpaBa Ha 06’eKTW iHTeneKTyanbHOI BNAaCHOCTI; C) BUKOPUCTOBYBATU
XmapHy nocniyry un Matepianu SAP gns HaB4yaHHSA, po3po6KM YM MOKPALLEHHS MaLUMHHOTO HaBYaHHS,
mopenen LI, abo noaibiHi TexHonorii, 32 BUHATKOM BMMNAAKIB, KONU Lie ABHO Ao3BonseTbesa SAP; d) o6xoantu
4n CTaBMTY Nig 3arpo3y poboTy 4m Ge3neky XmapHoi nocnyru; €) Buaansiti cnosileHHss SAP npo aBTopCcTBO
Ta aBTOpPCbKi NpaBa; abo f) BukopucToByBaT XmMapHy nocnyry abo Matepiann SAP y cnocif, wo suxogutb
3a Mexi NpaBs, HagaHWX 3rigHo 3 Yroao, 30kpema 3 MeTor po3pobku, koMmepuianizauii abo HagaHHst ocTyny
00 Oyab-AKOro NpoayKTy YM MOCIyru, WO BiATBOPHOE, iMiTYe ab0 KOHKYpye 3 XMapHOK MOCMyrow yn byab-
akuMmm Matepianamm SAP. [Ins YHUKHEHHS CYMHIBIiB, Lie MOJIOXEHHsi He obmexye npaBo 3amoBHMKa abo
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napTHepiB CamMOCTINHO po3pobnATY BMACHI NPOAYKTY YM NOCIYIY 3@ YMOBM, L0 Taka po3pobka He IpyHTYETbCA
Ha XmapHi nocnysi abo Martepianax SAP. 3aMOBHUWK CTEXUTUME 32 BUKOPUCTAHHAM XMapHOi Nocnyrv n He
3BornikaTMme 3 HagcunaHHaMm MNapTHepy NMCLMOBOTO CMOBILLEHHS NPO ByAb-AKe BUKOPUCTaHHSA No3a Mexamu
Y3rOMKEeHNX OOMOBMEHOCTEN, 30Kpema Mpo nepesullieHHs MeTpuk 1 obcary BUKOPUCTaHHA (HagMipHe
BMKOPUCTaHHSA). Y pasi HaAMIpHOro BUKOPUCTaHHA 3aMOBHUK Mae yknactu yrogy 3 SAP i 4oKyMeHTanbHO
niaTBEpAMTM AoAaTKOBE BUKOPWUCTAHHSA 1 JoAaTKOBY BUHaropody. Taki CyMn HapaxoByBaTUMYTbCA Bid AaTh
noyaTKky HaaMipHOro BuKopucTaHHs. KomnaHia SAP, 3i cBoro 6oky, BiACTexyBaTUMe BUKOPUCTAHHS, W06
nepekoHaTucs B JOTpMMaHHi MeTpuK BMKOpUCTaHHsS, o6cAry m ymoB Yrogn i MoXe NOBIOMWUTU MpoO
pesynbTatu MNapTHepy.

SAP can temporarily limit or suspend Customer’s use to the Cloud Service to prevent damages:

KomnaHia SAP Moxe TuM4acoBO OOMEXUTN Yu NPU3YMUHUTU BUKOPUCTAHHS 3aMOBHUKOM XMapHOi nocnyru,
W06 YHUKHYTK 30MTKIB:

a) if it is sufficiently probable that the continued use of the Cloud Service in breach of contract by the
Authorized Users, or a third party using their access data may result in material harm to the Cloud Service,
its users, other SAP customers, or the rights of third parties, in such a way that immediate action is
required to avoid damages; or

SKLWO iCHye 3HayHa WMOBIPHICTb Toro, Wo 3apeecTpoBaHi kopucTyBadi (abo TpeTs CTOpoHa, Lo
BMKOPUCTOBYE iXHi AaHi Ana AOCTyny) y nNoAanbLUOMy BMKOPUCTOBYBaTMMYTb XMapHy nocnyry 3
MOPYLIEHHAM BUMOT Yroau, WO MOXEe MNPU3BECTM A0 3HAYHOrO MOLUKOMKEHHS XMapHOi nocnyru,
3anofiaTv wkoay il KopucTyBayam, iHWKUM 3amMoBHMKaM SAP 4u npaBam TPEeTiX CTOPIH i CNPUYMHUTK
HeobXiQHICTb HeramHo BXWUTK 3axoais, WoO 3anobirtn HeraTMBHUM Hacnigkam;

b) if this is required to comply with laws and regulations applicable to SAP, its Affiliates or subcontractors.

AKLO Lie NOoTPiOHO ANA OOTPMMAaHHS 3aKOHIB i HOPMATMBHMX aKTiB, 3aCTOCOBHMX OO0 komnaHii SAP, ii
AdiniioBaHMx KOMNaHi Yn cyonigpsiaHNKIB.

SAP or the Partner will notify Customer of the limitation or suspension without undue delay. If circumstances
allow, Customer shall be informed in advance in writing or by email. SAP will limit the suspension or limitation
in time and scope as reasonably possible under the circumstances.

KomnaHia SAP a6o MNapTHep cBO€YacHO NoBigoMnaTume 3amoBHMKA NPO Taki 0OMEXEHHS Yv MPUMMHEHHS.
3anexHo Big yMoB 3aMOBHMK 3a3fanerigb OTPMMyBaTUME CMOBILLEHHS SIK €MNeKTPOHHE MOBIAOMIIEHHS YM
nMcbmoBuiA  fokyMeHT. Komnadiss SAP 3acTocoByBaTMMe Taki MPU3YNUHEHHS 4 OOMEXEHHS Ha Taky
TpuBanicTb i B Takomy 06¢s3i, Hackinbku Le byae AouinbHO 3a HAasBHUX YMOB.

The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with
those third parties. These third party web services are not part of the Cloud Service and the Agreement does
not apply to them, as SAP only provides technical access to these web services. SAP is not responsible for
these web services.

XMapHa nocriyra Moxe MiaTpuMyBaTh iHTerpauilo 3 Beb-cnyxbGamu, HagaHuMu TpeTiMu CTOpoHaMmu
(BigmiHHMMK Big SAP SE um 1i AdpiniioBaHux KomnaHin), 4OCTYN A0 SKNX OTPUMYHOTb Yepe3 XMapHy nocnyry
M Ha SKi NOLUMPIOTHLCS MOJIOXKEHHS A YMOBU 3 TakuMu TpeTimu ctopoHamu. Lli cTopoHHi Beb-cnyx6u He €
YacTUHOK XMapHOI NOCNyrK, i HA HAX HE MOLUMPIOTLCSA YMOBU YToaM, OCKiNbky komnaHia SAP Hagae oo Hux
nuie TexHivHun goctyn. Komnaris SAP He Hece BignoBiganbHOCTI 3a Taki BeO-crnyxou.

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app stores. The use of mobile applications may be governed by the terms
and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement. SAP is not responsible for these third party websites.

ABTOpPU30BaHi KOPUCTYBaudi MOXyTb OTPMMYyBaTWM AOCTYN [0 NEBHMX XMapHuWX nocnyr yepe3 MoOGinbHi
npuKnagHi nporpamu, oTpUMaHi 3i CTOPOHHIX Be6-caiTiB, SK-0T Y Mara3nHax MoOinbHUX NPUKNagHMX nporpam
Android un Apple. BrukopuctaHHs MOGinbHUX NpUKNagHuUX nporpaMm Moxe NignopsiAKoByBaTUCh YMOBaM,
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2.8.

3.1

3.2.

3.2.1.

3.2.2.

SAPd

3a3HayvyeHuM nig vyac 3aBaHTaxeHHA MOGINbLHOT MPUKNagHoT MporpamMmn Y OTpMMaHHA 0 HbOro AOCTyNy, a He
ymoBam Yroaun. KomnaHis SAP He Hece BignoBigansHOCTI 3a Taki CTOPOHHI Be6-canTu.

The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The SLA does not apply to these components. Customer may only use the on-premise
components during the Subscription Term as applicable to the relevant Cloud Service and solely to support
permitted use of the Cloud Service.

XMapHa nocriyra Moxe MiCTUTW foKarnbHi KOMMNOHEHTU, ki 3aMOBHMK MOXe 3aBaHTaXWUTW N yCTaHOBUTK (a
TakoX OHOBMOBaTU). Yroga npo piBeHb obcnyrosyBaHHA (SLA) He 3acTocoByBaTUMETbCA [0 LMX
KOMMOHEHTIB. 3aMOBHMK MOXe BUKOPUCTOBYBaTW STOKasrbHi KOMMOHEHTU Nnuwwe npotarom CTPOKy Mignmcku,
3aCTOCOBHOrO [0 BiANOBIAHOT XMapHOi MOCAYrM Ta BUKMOYHO 3 MeTol 3abesneyveHHsi [03BOMEHOro
BUKOPUCTaHHA XMapHOi Nocnyru.

SAP RESPONSIBILITIES AND DUTIES
OBOB’A3KN U 3060B’A3AHHSA SAP

SAP provides the Cloud Service as described in the Agreement. SAP provides support for the Cloud Service
as referenced in the EULA Acceptance Form and (if agreed) the Professional Services. The quality and
functionality of the agreed performance that SAP is obliged to provide is conclusively agreed in the EULA
Acceptance Form and the documents referred to therein. SAP is not obliged to perform additional services or
provide additional service features.

KomnaHis SAP Hagae XmapHy nocnyry 3rigHo 3 ymoBamu Yroau. Komnanis SAP Hagae niaTpymky XmapHoi
nocnyru, ykasaHoi B ®opmynspi, i (aKwo ysromxkeHo) lNpodeciviHi nocnyrn. AkicTb i pyHKUIOHaNbHICTb
Y3roXKEHNX XapaKkTepUcTUK, siki kKomnaHis SAP 30608’s13aHa 3abe3neunT, OCTaTO4HO Ta BUYEPIHO Y3roKeHi
B Popmynsapi 1 4OKyMEHTax, ykasdaHux y HboMy. KomnaHia SAP He 3060B’si3aHa HagaBaTy o4aTKOBI MOCHyrv
4n X goaaTkoBsi PyHKLT.

Support and SLA

MigTpumka Ta Yroga npo piBeHb NigTPUMKN

SAP provides support for the Cloud Service as referenced in the EULA Acceptance Form.
KomnaHia SAP Hagae nigTpumMky Ans XmMapHux nocnyr, sk ykazaHo B Popmynspi.

Unless stated otherwise in the applicable product-specific Supplement, SAP will maintain an average monthly
system availability for the production system of the Cloud Service as defined in the applicable service level
agreement referenced in the EULA Acceptance Form (“SLA”).

Axkwo y BignosigHoMy [OMOBHEHHI LWOAO KOHKPETHOrO MpOAYKTY He BKal3aHo iHLWe, komnaHia SAP
nigTpumyBaTMe cepefHbOMICAYHY AOCTYMHICTb NPOAYKTUBHOI CUCTEMM XMapHOI NOCMyru, SK BU3HAYeHO B
3aCTOCOBHIl Yroai npo piBeHb 06cnyroByBaHHS, 3rafaHin y ®opmynspi (aani — SLA).

In the event of SAP’s breach of the SLA Customer may claim within 21 business days via the Partner a service
credit as detailed in the SLA in the form of an exclusive contractual penalty. Customer’s sole and exclusive
remedy for SAP’s breach of the SLA is the issuance of a credit in the amount described in the SLA (which
means that Customer may not seek any damages for breach of SLA). Customer will follow SAP’s posted credit
claim procedure. Once the validity of the service credit is confirmed by SAP in writing (email permitted), SAP
will issue the credit to Partner to forward it to Customer, so the Partner can apply the credit to a future invoice
for the Cloud Service (or to provide a refund for the amount of the credit if no future invoice is due).

Y pasi nopylueHHst SLA koMnaHieto SAP 3amoBHMK Mae npaBo npoTsarom 21 poboyoro aHsa vepes MapTHepa
BMMaraTu nuile BUKMKOYHY HEYCTOMKY, SK 3a3HayeHo B SLA, y dhopmi BUHATKOBOrO AOrOBipHOro LTpady.
€aVHUM | BUHATKOBUM 3acoboM nNpaBoBOro 3axucty 3aMoBHWKa B pasi nopylueHHss SLA komnaHieto SAP €
BMKIIOYHA HEYCTOWNKa, po3mip sKoi 3a3HayeHo B SLA (To6To 3amMOBHMK He Mae npaBa Ha BiALKOOYBaHHS
36uTkiB 3a nopyLueHHss SLA). 3aMOBHMK Mae OTpUMyBaTUCs BCTaHoBNeHoi SAP npoueaypu nogaHHs BUMOTU
NpO BUKITKOYHY HEYCTOMKY. AKWO NpaBo 3aMOBHUKA BMMAaraTu BUKITHOYHOI HEYCTOMKM nigTBepaxeHo SAP B
nMcbMOBIN chopMi (003BONEHO Yy POPMi eNeKTPOHHOro nucta), SAP HagacTb BUKITHOYHY HEYCTONKY MapTHepy
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3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.5.

SA4

AN noganblUoi nepeavi it 3amMoBHUKY, LWo6 NapTHep Mir 3apaxyBaTy BUKMOYHY HEYCTOWKY IO ManbyTHbOro
paxyHKy 3a XmapHy nocnyry (abo Hagatu BiALWKOOYyBaHHSA CyMW BUKITIOYHOI HEYCTOWKW, SKLO MamnbyTHin
paxyHOK He NoTpibHO onnavysatw).

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12
months’ period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may
terminate its subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days
after the failure. Termination will become effective at the end of the calendar month in which SAP received
the termination notice.

Axkwo SAP He BOaeTbcst HagaTty nocnyru BignoeigHo oo SLA (i) npotarom 4 micauie nocnine; (i) noHag 5
micauie npotarom 12-micauyHoro nepiody; (i) 1 kaneHgapHWM Micsub i3 piBHEM OOCTYNHOCTI CUCTEMU
woHanmeHwe 95 %, 3amMOBHMK BNpaBsi BiAMOBUTUCS Bif, BiNOBIAHOIO AOroBopy Npo MiANUCKY Ha Bi4NOBIgHY
XmapHy nocnyry, Hagaswm SAP nucbmoBe cnosileHHst npoTtarom 30 AHIB Nicns HAaCTaHHA Takoi He34aTHOCTI.
BignosigHwnin [orosip NiANMCKM NPUNUHAE Ail0 HANPUKIHLI KaneHg4apHoro Micsus, NPOTAroM SIKOro KoMmmnaHisi
SAP oTtpvmana cnosileHHA 3aMOBHUKA MPO TaKy BigMOBY.

SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP zaxuuwiatume [daHi 3amoBHMKa BianoBiaHO Ao 3axoniB Geanekn. «3axoam 6e3nekm» — TEXHiYHI Ta
opraHisauinHi 3axoam ans BignoBigHoO1 XmapHoi nocnyru, ony6nikoBaHi Ha caunTi
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

Modifications
Moawndikauii

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term..

SAP moxe 3miHioBaTM XMapHy nocnyry (3okpema, nocnyrv niatpumku, [lepiogn (BikHa) TexHiyHOro
obcnyroByBaHHs 1 MNepiogu (BikHa) OCHOBHOIoO OHOBMNEHHS), , 3@ YMOBM, WO SAP He noripluyBaTme iCTOTHO
OCHOBHY (DYyHKLiOHanNbHy MOXNMBICTb XMapHOi nocnyru nig yac CTpoky Mianucku.

SAP shall provide Customer with an adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 12.3, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the Service Level Agreement.

KomnaHia SAP mae B HanmexHun CTpoK Hagatu 3aMOBHMKY CMOBILLEHHS Mpo ManbyTHi moamdikauii
PYHKLiOHaNbHMX MOXnMBOCTe XmMapHoi nocnyru BignosigHo Ao Po3giny 12.3 umx 3aranbHux ymoB, siKLLO
ue He € 3MiHOW BikHa TexHiyHoro o6cnyropyBaHHsi Ui BikHa OCHOBHOIO OHOBMEHHSA, sIka Ma€ 34iNCHIOBaTUCS
BiANoBiAHO A0 Yroam npo piBeHb 06CNyroByBaHHs.

If a modification materially impairs Customer’s justified interests so that Customer can no longer reasonably
be expected to adhere to the Agreement, Customer may terminate the EULA Acceptance Form for the affected
Cloud Service by providing written notice to SAP within 1 month of SAP’s notice. If SAP does not receive
timely notice, Customer is deemed to have accepted the modification.

Akwo MmogudikaLisi 3Ha4HO obMexye obrpyHTOBaHI iHTEpecu 3aMOBHMKa 1 NPpM3BOAUTbL [0 TOTO, L0 MOMY He
BAACTbCA BiANOBIAHUM YMHOM OOTPUMMYBaTUCh YMOB Yroan, 3aMOBHUK MOXe posipBaTi Yrogy Ha BignoBigHy
XmapHy nocnyry, Hagicnaswm SAP nMcbMoBe CnoBiweHHs npoTsaromM 1 micsaus nicna nosigomnenHs SAP npo
Taky moaudikauito. AKWo NpoTArom Lboro cTpoky SAP He oTpumae Take CNoBILLEHHs, BBaXaTUMeTbCs, Lo
3aMOBHUK NOro4XyeTbCs 3 MoandikaLieto.

If Customer is provided with a free-of-charge Cloud Service, SAP shall provide no support for this Cloud
Service and has no obligation to provide any particular service level. SAP may cease providing access to such
free-of-charge Service at any time. This section 3.5 supersedes any conflicting term in these Cloud GTC
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4.1.

4.2.

4.3.

4.4.

4.4.1.

SAPd

Axkwo 3amoBHMKy XmapHa nocnyra HapaeTbcA 6e3 CTArHeHHs BuHaropoau, komnadia SAP  He
3abesneyyBaTMe ii NIATPUMKY 1 He MaTume 3060B’A3aHb LWOA0 HafaHHS MEeBHOro PiBHSA 06CNyroByBaHHS.
KomnaHis SAP moxe B 6yab-sKMIn Yac NPUNMHUTU HaAaHHA AOCTYNy Ao Takoi 6eskowToBHOI Mocnyrn. Posain
3.5 UbOro JOKYMEHTY 3aMiHIOE BCi CyrnepeynumBi MOMOXEHHS LMxX 3aranbHUX YMOB LWoa0 XMapHOi Nocnyru.

CUSTOMER DATA AND PERSONAL DATA; CUSTOMER RESPONSIBILITIES AND DUTIES
OAHI 3AMOBHUKA A NEPCOHAILHI IAHI: OBOB’AA3KU 1 3050B’A3AHHA 3AMOBHUKA

Customer is responsible for the Customer Data and entering it into the Cloud Service. Subject to section 11,
Customer hereby instructs SAP to process Customer Data on its behalf and for that purpose grants to SAP
(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data
to provide and support the Cloud Service and as set out in the Agreement (including without limitation
preparing backup copies and performing penetration tests).

BignosiganeHicTe 3a [daHi 3amoBHMKa 1 BBEOEHHA Takux AaHux y XMapHy nocnyry Hece 3aMOBHUK.
BignosigHo go poaginy 11 unx 3aranbHux ymoB 3aMOBHUK UMM gopyyae SAP o6pobnatu [aHi 3amoBHUKa
Bi4 Woro imeHi 1 gna uboro Hagae koMnadii SAP (3okpema, SAP SE, i1 AdiniioBaHnm komnaHiam i
cybnigpsaHukam) HEBMHSATKOBE NpaBo 0b6pobnaTu 1 BukopuctoByBaTh [aHi 3amMOBHMKa ANS HagaHHA 1
niaTpumkn XmapHoi nocnyru BignoBigHO OO Yroau (30Kkpema, nMpaBO Ha CTBOPEHHSI pe3epBHUX KOMin i

BMKOHAHHSA TECTIB Ha NPOHNKHEHHS).

Customer as Personal Data Controller (Operator)will collect and maintain all personal data contained in the
Customer Data in compliance with applicable Data Protection Law.

3amoBHuK sk Bonogineupb MNepcoHanbHux gaHux (Onepatop) 36upaTtume 1 36epiraTume BCi MNepcoHanbHi
OaHi, LWo MicTaTbes B [laHNX 3aMOBHMKA, BigMOBIAHO 40 YMHHMX 3aKOHIB NPO KOHMIAEHUIMHICTb | 3aXUCT AaHWX.

Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP. Customer is solely responsible for determining the suitability of the Cloud Service for Customer’s
business processes and for complying with all applicable legal provisions regarding Customer Data and its
use of the Cloud Service. Free of charge, Customer must provide the collaboration required in connection with
the provision of the Cloud Service and the support, and — where agreed — Professional Services, including,
for example, infrastructure and telecommunications equipment for Cloud Service access. SAP points out that
Customer’s collaboration is a necessary precondition for SAP’s correct performance of its obligations.
Customer bears all consequences and costs resulting from breach of its duties.

3aMOBHUMK 3acTOCOBYyBaTUME [OOUINbHI CTaHA4apTV 3axucTy Mig Yac BUKOpUCTaHHA XMapHOi nocryru moro
3apeecTpoBaHMMM KOPUCTYBa4YaMn. 3aMOBHMK He 34iMCHIOBAaTUME i HE 03BONATMME BUKOHYBATK TECTM Ha
nepeBipKy cucTemMun 3axucTy XmapHoi Mocnyrv, He OTPUMAaBLUM 3aBYaCHO CXBaneHHs Big komnadii SAP.
3aMOBHMK OQHOOCIOHO BiAMOBIAA€E 3a BU3HAYeHHS NpuaaTHOCTI XMapHOI nocnyr aAns rnoro 6isHec-npouecis,
a TakoX 3a AOTPMMaHHS BCiX 3aCTOCOBHUX MPaBOBWMX MOMOXEHb, WO CToCcylTbcsa [OaHnx 3amoBHUKa 1
BMKOPUCTaHHSA HUM XMapHoi nocnyrn. 3aMOBHUK Ma€e MOrOAMTUCS Ha HeomnnadvyBaHy criBnpawto, HeobXiaHy y
3B’A3KYy 3 HagaHHaM XMapHOi mocnyrv i il NigTPUMKOI, a TakoX (AKWwo y3aromkeHo) lMpodecinHi nocnyru,
30Kpema HafaTu iHppacTpyKTypy 1 TenekoMyHikauiHe obnagHaHHsa Ansa AocTtyny Ao XmapHoi nocnyru. SAP
nigKpecntoe, Wo cnienpausi i3 3aMOBHUKOM € HeOOXiAHOK YMOBOK A1 HAMNEXHOro BMKOHAHHSI KOMMAHIeE
SAP cBoix 000B’si3kiB. 3aMOBHUK Hece BignNOBiAanbHICTb 3a BCi HacnigkM Ta BWTpaTU B pesynbTarti
HEeBUKOHAaHHSI CBOiX 060B’s3KiB.

Access to Customer Data
Ooctyn po JaHux 3amoBHuMKa

During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format. Export and retrieval may be subject to technical limitations
and prerequisites, in which case, upon Customer’s request, SAP and Customer will find a reasonable method
to allow Customer access to and export of Customer Data.
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4.4.2.

4.4.3.

4.4.4.

5.1.

SAPd

Mig yac Ctpoky nignuckn 3aMoBHMK MOXe B Byab-aKuii Yac oTpuMyBaTy 4OCTYN 0 CBoiX [aHnx 3aMoBHUKa.
3aMOBHUK MOXe eKCcropTyBaTu Ta OTpMMyBaTH cBoi [laHi 3amoBHuMKa B cTaHgapTHOMY chopmarti. [lo ekcrnopTy
Ta BMBEAEHHSA MOXYTb 3aCTOCOBYBATUCS TEXHIYHI OOMEXeHHS Ta nonepeaHi ymoBu. Y Takomy pasi KoMnaHis
SAP Ta 3aMOBHUK Ha 3anuT 3aMOBHUKa 3HandyTb OOr'pyHTOBaHU cnocid aaTn 3amoBHKKY 3mMory oTpymaTty
poctyn Ao [laHux 3aMOBHMKa Ta eKcnopTyBaTw ix.

Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

[o 3aBeplueHHss CTpoky Miannuckm 3amOBHUK MOXE BUKOPUCTOBYBATW IHCTPYMEHTU CaMOCTINHOIO eKCrnopTy
SAP (AKLLO BOHW OOCTYMHI) ANS OCTAaTOMHOIO €KCnopTyBaHHsA [JaHux 3aMOBHUKa i3 XMapHOi nocnyru.

SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 3 months from the
end of the Agreement unless retention is permitted under the Agreement or required by applicable law.
Retained data is subject to the confidentiality provisions of the Agreement.

KomnaHis SAP Buganutb [daHi 3amoBHMKa, SKi 3anvLLIMnnCs Ha cepBepax, Ha SKMX PO3MilLlyeTbCst XMapHa
nocnyra, ynpooBx 3 MiCsILLiB MicNnsi 3aBepLUEHHsI CTPOKY Ail Yroam, Ko ix 36epiraHHa He [O3BONSETLCS 3a
Yrogoto 44 He BuMMaraetbCca  BiOMOBIAHO [0 3aCTOCOBHOMO 3akoHoAaBcTBa. 30epexeHi  OaHi
perynioBaTUMyTbCS NOMOXEHHAMW NPO KOHMiAEHUINHICTE Yroaw.

Upon Customer’s reasonable written request received by SAP at least 1 month prior to end of the Agreement,
SAP will provide limited access to the Cloud Service for no more than 1 month past the end of the Agreement
strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval Period is subject
to the following:

Ha o6rpyHTOBaHMI NMCbMOBUIA 3anMT 3amMoBHMKa, oTpuMaHuin SAP npuHaimHi 3a 1 mMicaub 40 3aBepLUEHHS
aii Yroan, SAP HapacTb obmexeHuin 4ocTyn A0 XMapHOi NOCNyrn Ha TepMiH, WO He nepesullye 1 micaup i3
[OHS 3aBepLUeHHs Aii Yroan, HeobxigHuin 3amoBHUKY Ans ekcrnopTy [daHunx 3amoBHuka (Mepion BuBeaeHHs).
Mepioa BuBeaeHHs nignsrae Takum ymoBam:

a) Evenif access is not technically limited to exporting Customer Data, Customer shall not utilize the Cloud
Service for any other purpose during the Retrieval Period;

HaBiTb SKLLO AOCTYN TEXHIYHO HEe 0BMexyeTbcst ekcnopToM [daHnx 3amoBHMKaA, Y Oro Mexax nig yac
Mepiogy BMBeAeHHss 3aMOBHMKY He [O3BOMSETHCA BMKOPMCTOBYBaTW XMapHy nocnyry Ans O6yab-akoi
iHLIOT MeTw;

b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the Retrieval
Period, Customer will pay then-current prorated list prices for the entire Retrieval Period; and

AKWo 3amoBHMK nig Yac MNepiogy BMBeAEHHSA BUKOPUCTOBYBaTMME XMapHy NOCNyry Ans Uinewn, BiAMIHHUX
Big ekcnopTty JaHux 3amoBHuKa, 3amoBHMK Oyae 3060B’a3aHMI cnnatuTn BUHaropody 3a Bechb [lepioa
BMBEOEHHS 3a MOTOYHUM NPONOpLiHUM TapudoM 3a NPENCKYpaHToM;

c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement. At the end of the Retrieval Period, the Agreement will terminate, and SAP will delete
Customer Data as set out under the Agreement.

HocTtyn 3amoBHUMKa BrpogoBx [lepiogy BuMBeAeHHA i Hapani perynioBatuMeTbest 3060B’s3aHHAMMU
BignoBigHo Ao Yroaun. HanpukiHui Mepioay BuBeaeHHs Yroga npunuHUTL AiFTK, | komnaHia SAP Buganntb
[aHi 3amoBHMKa BigNOBIAHO 4O YMOB Yroauw.

PARTNER RELATIONSHIP
NAPTHEPCbKI BIDQHOCUHU
Non-Payment by Partner
HecnnaTa 3i ctopoHu NapTHepa

SAP may suspend Customer’s use of the Cloud Service or terminate the Agreement in accordance with
Section 6.2 if Partner fails to pay any fee or other amount payable by it on its due date.
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5.2.

5.3.

6.1.

6.2.

SAPd

SAP mMoxe npusynnHUTY BUKOPUCTaHHA 3amMOBHMKOM XMapHOi nocnyru abo posipsaty Yrogy BianoBigHO [0
po3aginy 6.2, skwo [NapTHep He cnnatutb Oyap-aky nnaTy abo iHWy cymy, WO nigndrae cnnarti, y
BCTaHOBMNEHUA TEPMIH.

Termination of Partner relationship or orders relating to Customer.
MpUnMHEeHHs NapTHEePCbKMX BIGHOCMH abo 3amMOBIEHb, NOB'A3aHMX i3 3aMOBHUKOM.

If (i) Partner terminates all orders relating to Customer, (ii) SAP terminates any of Partner’s orders relating to
Customer for good cause, or (iii) the partnership between SAP and Partner relating to the sale of subscription
for the Cloud Services is terminated, SAP may (at Customer’s discretion):

Axkwo (i) MapTHep nNpunuHsie BCi 3aMOBreHHs, noB's3aHi 3 3amoBHUKOM, (i) SAP npunuHse 6yab-aki
3amoBrieHHs lMapTHepa, nos'asaHi 3 3aMOBHMKOM, 3 MOBaXHOI NpuynHK, abo (iii) napTHepcTBo Mix SAP i
MapTHepoM WoAo Npoaaxy nianMcku Ha XmMapHi nocnyrv npunuHaeTbest, SAP Moxe (Ha poscya 3amoBHuKa):

(a) directly provide the affected Cloud Service to the Customer pursuant to SAP’s then-current General Terms
and Conditions for Cloud Services for mutually agreed subscription fees; or

(a) 6e3nocepenHbO HagaT 3amMOBHYMKY BiAnoBiaAHY XMapHy nNocrnyry 3 A0TPMMaHHAM YMHHUX Ha TOW MOMEHT
3aranbHuXx yMOB HagaHHA XmapHux nocrnyr SAP 3a B3aeMHO MOrogKeHok aboHEeHTCbKO nnaTot; abo

(b) refer Customer to SAP Partner Finder tool available on https://www.sap.com/partners/find.html to help
Customer identify other partners for provision of affected Cloud Service.

(b) HanpaButM 3amoBHMKA [0 iHCTpymeHTy SAP  Partner Finder, pgocTynHoro Ha  CauTi
https://www.sap.com/partners/find.html, wo6 gonomortu 3aMOBHUKY 3HAWTK iHLWKMX NapTHEPIB ANs HagaHHSA
BiANoBiAHOT XMapHOi nocnyru.

Independence of Partner
HesanexHicTb napTHepa

Partner is not an agent of SAP. Partner is an independent entity with no authority to bind SAP or to make
representations or warranties on SAP’s behalf. SAP may reasonably relying on the accuracy and reliability of
written information provided by Partner that establishes grounds for SAP to suspend the Cloud Service or
terminate the Agreement.

MAPTHEP HE € ATEHTOM SAP. MAPTHEP € HESANEXHOIO FOPUONYHOKO OCOBOIO, AKA HE MAE
MOBHOBAXEHb 30BOB'A3YBATU SAP ABO POBUTW 3AABU UM HALABATU FAPAHTIT BIO IMEHI
SAP. SAP MOXE OBI'PYHTOBAHO TMOKNAOATUCA HA TOYHICTb | HAQIMHICTb MUCBMOBOI
IHOOPMALIIT, HAODAHOI MAPTHEPOM, SKA OAE€ SAP MIACTABW AN NPU3YNMHEHHA HAOAHHSA
XMAPHOI MOCNYIN ABO PO3IPBAHHSA YIOOW.

TERM AND TERMINATION
CTPOK [ili TA PO3IPBAHHSA Yroau

The Term of the Agreement is as stated in the EULA Acceptance Form. If an EULA Acceptance Form indicates
for a Cloud Service to qualify as an “Early Ending ltem” (“EEI"), the use period for the EEI will automatically
end at the product end date stated in the EULA Acceptance Form for such EEI.

Crpok gii Yrogwn, Bkazanui y dopmynsapi. Axkwo y Popmynspi 3a3HayveHo, Wwo XMapHa nocnyra ksanidikyeTbcsi
sk «[lMosuuis 3 gocTpokoBuM 3aBepLueHHaM» («EEI»), TepmiH BukopuctaHHs EEI aBTomaTtnyHo 3akiHuyeTbCs
y AaTy 3aKkiH4eHHs TepMiHy Aii NpoayKTy, 3a3HadeHy y Popmynsapi ans Takoi EEI.

Ordinary termination of the Agreement is excluded except as stated in the EULA Acceptance Form.
Extraordinary termination rights and the right to termination for just cause remain unaffected. SAP reserves
the right to terminate the Agreement for just cause in particular where Customer is repeatedly or seriously in
breach of major contractual obligations (in particular in sections 2, 4, 11 and 12.2) or when SAP’s agreement
with the Partner that the Agreements pertains to is terminated or the Partner fails to pay any due payment for
such Agreement to SAP.
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6.3.

7.1.

7.1.1.

SAPd

MpunuHeHHs Aii Yroam y 3BnyaiHoMy nopsaky He 3aCTOCOBYETLCS, OKPIM BUNazkKiB, 3a3HavyeHnx B Popmynsipi.
[MpaBo Ha [OCTPOKOBE pO3ipBaHHA Ta MNpaBO Ha MNPUNWHEHHS Ha AOCTaTHIM nigcTasi 3anuwarTbes
He3MiHHMMU. KomnaHis SAP 3anuiiae 3a co60to npaBo NpunuHATK Aito Yroav Ha 4ocTaTHIN nigcTasi, 3okpema,
AKWO 3amMOBHMK Heoa4HOPa30BOo abo iCTOTHO NOpyLUYE OCHOBHI AOroBipHI 3060B’A3aHHSA (30KpeMa, 3a3HayeHi
B posginax 2, 4, 11 ta 12.2), abo konu yroga SAP 3 lNapTHepom, A0 SKOi BiAHOCWMTbCS OaHa Yroaa,
npunuHaeTbes, abo MapTHep He cnnadvye SAP HanexHy cymy 3a Taky Yroay.

At the end of the Agreement:
HanpukiHui cTpoky gii Yrogu:

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end,

lMpaBo 3amoBHMKa Ha BuMKOpUCTaHHSA XmapHoi nocryrm 1 yciei KoHdigeHuinHoi iHdopmauii SAP
NPUNUHSAETLCS.
b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by the
Agreement, subject to applicable law.
KoHdpigeHuinHy iHpopmauito CTopoHu, Lo po3kpuBae iHpopmalio, 6yae 36epexeHo, NOBEPHYTO UM
3HULLEHO BigMOBIAHO A0 BUMOT L€l Yroamn 1 3aCTOCOBHUX 3aKOHIB.

WARRANTIES BY SAP
FAPAHTII SAP
Warranties by SAP
apaHTii SAP

SAP warrants, for the Subscription Term, that the Cloud Service meets the specifications agreed in the agreed
in the Supplement and the Documentation and that the Cloud Service, where used by Customer as
contractually agreed, does not infringe any third- party right. SAP will remedy any defects as to quality and
defects in title in the Cloud Service in accordance with section 7.1.4. If SAP has failed to remedy the defect at
the end of an additional time period of a reasonable length set in writing by Customer, and the suitability of
the Cloud Service is consequently reduced to a more than just insignificant degree, Customer has the right of
termination, which must be communicated in writing. If the suitability of the Cloud Service for use in
accordance with the Agreement is reduced to a more than just insignificant degree, SAP will reduce the
remuneration of the Partner, so the Partner can reduce the remuneration by an appropriate amount. Section
9 (Limitation of Liability) applies for wasted expenditure and damage compensation due to defects. No-fault
liability as provided in the applicable law for defects that existed at the time of contract execution is excluded.

SAP rapaHTye, wo npotarom CTpoky nianvMcku XmapHa nocriyra Bignosigatume cneuundikauisiM, y3arogXeHum
y [ONOBHEHHI WOoA0 KOHKpeTHOro npoaykTy n [dokymeHTauii, a Takox Te, wo XmapHa nocnyra, SKLO
3aMOBHUMK BMKOPUCTOBYE ii SIK y3rodkeHo B Yrogi, He mopylwyBaTuMe npasa TpeTix ocib. SAP ycysaTnme
6yab-ski nedekTn akocTi XMapHOi Nocnyru Ta Nopoku TUTYNy BigNoBiAHO A0 po3ainy 7.1.4 uboro JOKYMEHTY.
Axkwo komnaHii SAP He BoacTbCsi yCyHyTM OedbekT OO 3aBeplueHHs A0AAaTKOBOrO AOUINbHOro nepiogy,
BM3Ha4yeHOro 3aMOBHUKOM Yy NWCbMOBIA popMmi, i B pesynbTaTi LbOro npuaaTtHicCTb XmapHoi nocnyrm
3HM3UTLCA B 3HA4YHIM Mipi, 3aMOBHUK Mae npaBo posipBaTh Yrody, CMoBiCTMBLUM NPO Lie B MMCbMOBIV hopMi.
Akwo npuaaTHiCTe XMapHOi NocnyrM A0 BUKOPUCTaHHSA 3rigHO 3 YToAoK 3HWKYETbCS B 3HAYHiN Mipi, SAP
3MeHWnTb BUHaropoay [MapTtHepa, wob lMapTHep Mir 3aMeHWWTW onnaTy Ha BianosigHy cymy. Posgin 9
(ObmexeHHsa BiONOBIAANbHOCTI) 3aCTOCOBYETLCS A0 AAPEMHO MOHECEHUX BUTPAT i BiglwKoOyBaHHS BTpaT
yepes gedekTn. BignosiganbHicTb 6€3 BMHM, LLO BU3HAYAETLCS Y 3aCTOCOBHOMY 3aKOHOOABCTBI, 32 HELONMiKM,
LLIO iCHyBanuM Ha MOMEHT BUKOHAHHSA YMOB Yroau, BUKITOYAETLCS.

For Professional Services provided as works, SAP warrants that the Professional Service corresponds to the
agreed service description and where used by Customer as contractually agreed does not infringe any third-
party right. SAP will remedy defects in accordance with section 7.1.4. If defects have not been remedied at
the end of an additional time period of a reasonable length set by Customer in writing, SAP will reduce the
remuneration of the Partner, to enable Partner to reduce the payable remuneration for the Professional Service
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SAPd

concerned by an appropriate amount or to withdraw with respect to the Professional Service. Section 9
(Limitation of Liability) applies for wasted expenditure and damage compensation.

LLloao Mpodeciinnx nocnyr, HaaaHUX Ik BUKOHaHHS poboTtu, SAP rapaHTye, Wo Taka nocnyra signosigatume
y3rof>keHoMy Onucy 1 He MopylLlyBaTUMe MnpaB TPeTiX ocib 3a ymoBu, WO 3aMOBHWK BUKOPWUCTOBYE ii
BignosiaHo go Yroau. SAP ycyBaTume pedbektu BignosigHO A0 po3ainy 7.1.4 uboro AOKyMeHTy. AKLio
AedeKkTn He BAACTbCS YCYHYTW NMPOTArOM A0AAaTKOBOro AOUINbHOrO nepiogy, BU3HAYEHOro 3aMOBHUKOM Y
nMcbmoBin copmi, SAP 3meHWUTL BUHaropogy MNapTtHepa, wob MapTHep Mir 3MEeHWNT BU3HaYeHy B Yrogi
onnarty 3a BignosigHy lNMpodecinHy nocnyry Ha BiANOBIAHY CyMy 4YM BiAMOBUTUCS Big TUX YMOB Yroau, Lo
cTocytTbes aedektHoi MpodecinHoi nocnyrun. Po3ain 9 (O6mexXeHHs BiANOBiganbHOCTI) 3aCTOCOBYETHCA A0
AapemMHO NoHeceHux BMTpaT i BiALLKoAyBaHHA BTpaT Yyepes aedexTu.

If SAP fails to properly provide Professional Services which are not subject to acceptance, or if — with regard
to Professional Services or the Cloud Service — SAP is otherwise in breach in an area other than liability for
defects as to quality and defects in title, Customer must give notice of this failure or breach to SAP in writing
and set an additional time period of a reasonable length, during which SAP has the opportunity to properly
perform its duty or otherwise remedy the situation. Section 9 (Limitation of Liability) applies for wasted
expenditure and damage compensation.

Axwio SAP He BOAeTbCA HaNeXHUM YMHOM HagaTtun [podecivivi nocnyru, Aki He NiAnaralTb NPUNHATTIO, YK
SAP iHWKUM YnHOM nopyluye ymoBuM Yroam wogo MNpodeciiHnx nocnyr yn XmapHUx nocnyr, Ta Li yMOBU He
CTOCYHTbCS BignoBiganbHOCTI 3a AedEKTU AKOCTI N MOPOKU TUTYNy, 3aMOBHWK Mae B NMUCbMOBIA opMi
nosigomut SAP Npo Taky He3daTHICTb YM MOPYLUEHHS i BM3HAYUTWM OOOATKOBWM Mepiof i3 AOoUinbHOK
TpuBanicTo, NpoTArom skoro SAP MaTvMe 3MOory HanexHWM YMHOM BUKOHaTW CBOT 3060B’A3aHHS UM B iHLLWIA
crnoci6 BunpaeButu cutyadito. Po3gin 9 (OOMexeHHs BiONOBiAanNbHOCTI) 3aCTOCOBYETbCA [0 LAPEMHO

MOHECeHUX BUTPAT i BiALKoAyBaHHS BTpaT Yepes AedeKTy.

SAP shall remedy defects in the Cloud Service and for those Professional Services that are subject to
acceptance by providing Customer with either a Cloud Service or new Professional Service, that is free of
defects or, at its election, by eliminating the defects. One of the ways SAP may eliminate a defect is to indicate
to Customer a reasonable way to avoid the effect of the defect. In the event of defects in title, SAP shall elect
to (i) procure for Customer the right to use the Cloud Service or Professional Service in accordance with the
contract, or (ii) replace the Cloud Service or Professional Service or change it such that the accusation of
breach no longer stands, whereby Customer’s contractual use is not unreasonably impacted, or (iii) terminate
the Agreement to this extent and reimburse the Partner, so the Partner can reimburse the Customer’s
remuneration paid in advance for the term remaining after the date of termination, and to pay wasted
expenditure and/or damages subject to the limitations of section 9 (Limitation of Liability).

SAP mae ycyHyTn gedektn XmapHoi nocnyru n MNpodecinHmx nocnyr, Wo nignaraioTb NPUAHATTIO, HaAaBLn
3amoBHUKY XmapHy nocnyry 4m HoBy [MpodpeciiiHy nocnyry, Wwo He MicTUTb AedekTiB, abo (Ha BnacHun
po3cya) ycyHyBLUM ixHi AedekTn. OguH 3i cnocobis, 3a gonomorol skux SAP mMoxe ycyHyTu aedekT, —
yka3aTn 3amMOBHUMKY Ha OBr'pyHTOBaHuUi cnocib, Wo Aae 3Mory yHUKHYTU BnuBy AedekTy. Y pasi HasgBHOCTI
MopokKiB TUTYNy koMnaHist SAP mae. Y pasi HasBHOCTI AedekTiB NpaBa BNacHoOCTi komnaHia SAP Mae (i) HagaTtu
3amMoBHUKY npaBo BukopucToByBaTM XMapHy uu lNpodecinHy nocnyry BignosigHo Ao Yroaw; (ii) 3aMiHuTh
XmapHy uu MpodpeciriHy nocnyry Ym 3amiHUTW ii Tak, o6 3BMHYBaYEHHS B NOPYLUEHHI nepecTtano 6yTh YNHHUM,
a 3aMOBHUK He 3a3HaBaB HEOOI'PYHTOBaHUX YTUCKIB Yepe3 BUKOPUCTaHHS 3rifiHO 3 Lieto yroaoto; (iii) posipeatu
BignoBsigHy Yroay i BigwkoaysaTtu MapTHepy, wob MNapTHep mir BigwkogyBatn 3amMOBHUMKY, KOLUTU, CNNaYeHi
SIK aBaHC 3a 3aNULLIKOBWUIA Nepioa NianucKky nicnsa gatv posipBaHHS Yrogu, i cnnatuTu JapeMHO MOHECEHI
BUTpaT 1 (abo) BigwkoayBaTu BTpaTH, 3 060B'A3KOBMM 3aCTOCYBaHHAM 0OMeXeHHb, nepeabadveHnx y po3agini
9 uboro gokyMeHTy 9 (OBMexeHHs BiANOBiAanNbHOCTI).

Customer must give notice of every breach to SAP in writing without delay and with a detailed description of
the reason. Warranty rights resulting from defects as to quality and defects in title in Professional Services
subject to acceptance expire one year after acceptance. Warranties for the Cloud Service apply accordingly
to the support services.
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9.1.1.

9.2.

SAPd

3amMoBHUK 3060B’A3aHMIA HEraMHO HaacuNaTn komnaHii SAP NMCbMOBE CMOBILLEHHS MPO KOXHE MOPYLUEHHS,
yKasaBLUM JOKNaAHUIA onuc NpuymHW. [apaHTiviHi npaBa, WO 3'ABNATLCA B pasi HAassBHOCTI AedeKTiB AKOCTi
n nopokis TUTyny Ha [podpecinHi nocnyrn, Wo nignaraloTb NPUAHATTIO, BTpayaloTbCa Yepes pik nicns
NPUAHATTA uux nocnyr. apaHTii Ha XmapHy nocnyry 3acTOCOBYKOTbCA BiAMOBIOHAM YMHOM [0 MNOCNyr
NigTPUMKN.

THIRD PARTY CLAIMS
PEKNAMALIII TPETIX CTOPIH

If a third party claims that Customer’s use of the Cloud Service or SAP Materials in accordance with the terms
and conditions of the Agreement infringes its intellectual property rights, Customer must fully inform SAP in
writing without delay. If Customer ceases to use the contractual Cloud Service or SAP Materials to mitigate
loss or for other just reason, Customer must notify the third party that such cessation does not imply any
recognition of the claimed infringement. Customer shall conduct court proceedings with the third party only
with SAP’s agreement or shall authorize SAP to assume sole conduct of the dispute. This applies mutatis
mutandis in cases where a third party makes claims against SAP that are due to acts by Customer, the
Authorized Users, or third-party provider access.

AKWo TpeTs CTOpoHa CTBEPIKYE, LLO BUKOPUCTaHHA 3amoBHMKOM XmapHoi nocnyrn un MartepianisB SAP
BiAMOBIAHO 40 YMOB Yroaw nopyLlye ii npaea Ha 06’eKT iHTeneKkTyanbHoi BNacHOCTi, 3aMOBHMK Ma€e HeranHo
nosigomMutn npo ue SAP, HagaBww AoknagHi BigoMocTi. AKWwo 3aMOBHWK MPUNUHSAE BUKOPUCTOBYBATU
nepenbadeHi Yrogoto XmapHy nocnyry ym Matepiann SAP ons ameHLweHHs BuTpat abo 3 iHLoi BunpasaaHoi
NPUYMHW, BIH Ma€ NOBIAOMWUTU TPETIN CTOPOHI, WO Take NPUNUHEHHS HE O3HA4Yae BU3HAHHA 3a8BNEHOro
nopyLUeHHs1. 3aMOBHMK MOXe BUpILLYyBaTK CMipHi NUTaHHSA 3 TPETLOK CTOPOHOI Yepes cy, NyLIe B pasi 3roan
SAP abo moxe BrnoBHOBaxuTn SAP B3aT Ha cebe ogHOOCIOHe NpaBo Ha BeAEeHHS cnpasu. Takui nigxig i3
BiAMOBIAHMMU MONpaBkaMy 3aCTOCOBYBATMMETLCH Y BUNAAKY, KON TPETS CTOPOHa nofae no3os npotn SAP
LLoAo Ain 3aMoBHUKA, 3apeecTpOBaHNX KOPUCTYBaYIB Y1 JOCTYMY CTOPOHHBOIO NocTavarnbHuKa.

LIMITATION OF LIABILITY
OBMEXEHHSA BIANOBIOAJIbHOCTI
SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:

KomnaHis SAP Hece BignoBiganbHicTb 3a Oyab-Aki 30uTkM abo 3aBi BUTpaTU y 3B’A3KY 3 Yrogot,
NpaBonopyLUEHHAM YmM 3 Byab-AKMX iHWMX NiACTaB 3a Taknux yMOB:

In cases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the
amount of evidenced real damages.

Y pasi yMuCHUX nopyLUeHb BignosiganbHicTb SAP nowmvproeTbCst Ha BCi 36UTKM B MOBHOMY 06casi. Y pasi
rpy6oi HeobepexxHOCTI BianoBiganbHicTe SAP 06MeXyeTbcs CyMOK NiATBEPIKEHUX peanbHNX 36UTKiB.

In other cases, SAP is liable only up to the limits in the following section 9.1.3..
B iHWwnx Bunagkax SAP Hece BignoBiganbHICTb NuLle B Mexax, yka3aHux y HacTynHomy po3aini 9.1.3.

Liability in cases under section 9.1.2 is limited to local currency equivalent of EUR 100.000,00 per incident,
and to a total per contract year of local currency equivalent of EUR 300.000.

BignosiganeHicTb y BUNagkax, 3asHadeHux y po3gini 9.1.2, obmexyetbesi cymoto 100 000 eBpoO y BHYTPILLHIN
BartoTi 3a KOXEH iHLUMAEHT, a 3aranom 3a KOHTPaKTHWIA PiK y BHYTPILLHIN BantoTi B ekBiBaneHTi 300 000 eBpo.

The limits of liability in section 9.1 do not apply to personal injury liability under the applicable law.

O6mexeHHs1 BignoBiganbHOCTi 3rigHo 3 po3dinom 9.1 UbOro AOKYMEHTY i BiAMOBIAHO 4O 3aCTOCOBHOMO
3aKOHOAaBCTBa He 3aCTOCOBYIOTLCS A0 BiAMOBIAANBHOCTI 3@ 3aBAaHHSA LWKOAM 0CObi.
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10.1.

10.2.

1.

SAPd

IP RIGHTS
MPABA HA OB’EKTU IHTENEKTYAIBHOI BIACHOCTI

Customer may only use the Cloud Services, Documentation and SAP Materials to the extent contractually
agreed. As between Customer and SAP, all IP Rights therein, that are not expressly granted to Customer, are
reserved to SAP, SAP SE, their Affiliates or licensors, including without limitation if those were created to
address a requirement of or in collaboration with Customer or the Partner.

3amMoBHUK MOxe BukopucToByBaTu XmapHi nocnyri, [JokymeHTauito n Matepianu SAP nuwe B 06c43i,
y3rogxeHomy B Yrogi. Y mexax BigHOCUH Mix 3amoBHukoM i SAP Bci [NpaBa Ha 06’ekTu iHTenekTyanbHoi
BMAcHOCTI, He HaJaHi 3aMOBHUKY SIBHUM YMHOM, 30epiratumyTbca 3a SAP, SAP SE, ixHivn AdiniioBaHnMm
KOMMaHisiM1 41 nileHsiapamn, 3oKkpema Ta He 0BMEXYYNChb UMM, SKLWO X CTBOPEHO Ha BUKOHaHHS BUMOTMU
3aMoBHMKa Y1 B Mexax cnienpadi 3 HUM abo 3 MNMapTHepom.

Except as stated otherwise in the Agreement, Customer retains all rights in and related to the Customer Data
as between Customer and SAP. SAP may use Customer-provided IP rights objects solely to provide and
support the Cloud Service, and any agreed Professional Services.

Ak iHWe He BkasaHo B Yroai, 3amoBHUK 36epirae 3a coboto BCi npaBa Ha [aHi 3amoBHUKa i NOB’si3aHi 3
OaHnmu 3amoBHMKa npaBa. SAP Moxe BUKOPUCTOBYBaTM HagaHi 3aMOBHMKOM npaBa Ha OOG’ekTU

iHTeneKTyanbHOi BNacHOCTI nuwie Ans HagavHa N NigTpyMkn XMapHOi nocnyrn N OyAb-aKuX Y3romKeHuX
MpodecinHnx nocnyr.

CONFIDENTIALITY
KOH®IAEHUIUHICTb

With respect to any Confidential Information of the disclosing party obtained prior to and in the course of the
performance of the Agreement, the receiving party shall

Y 3B’A3Ky 3 Oyab-akoto KoHdigeHUinHo iHdopMaLjielo CTOPOHM, Ska po3rofoLlye iHdopmalito, Wo 0TpUMaHo
00 yKnagaHHa Yroam 1 y xofi it BUKOHaHHS, CTOPOHA-0TpuMyBay Mae

a) for the duration of an EULA Acceptance Form and 15 (fifteen) years after its expiration maintain all
Confidential Information in confidence, taking steps to protect the Confidential Information substantially
similar to those steps that the receiving party takes to protect its own Confidential Information, which shall
not be less than a reasonable standard of care;

NpOTSAroM ycboro cTpoky gii dopmynspy # 15 (M'sTHaguATW) POKIB MiCNst 3aKiHYEHHS! LbOro CTPOKY
36epiraTn Bcto KoHdpigeHuinHy iHdopMauito, Tpumaroum ii B CeKpeTi 1 BUKOHYIOUM 3aX04u LLOAO 3axuUcTy
KoHigeHuiiHoT iHpopmauii cTopoHuW, sika posronoLye iHpopmalilo, 3Ha4YHOK MIpoto NodibHi Ao TUX
3axopiB, SKi CTOPOHa-0TPMMYBaY BUKOHYE ANs 3aXUCTy BNacHOI cxoxoi KoHdiaeHuinHoT iHpopMmauii i aki
XapaKTepu3yTbCs AOUINbHUM CTyneHeM 06epeXXHOCTi;

b) disclose or reveal any Confidential Information to any third party only to the extent this is necessary to
enable the receiving party to exercise its rights or perform its obligations under the Agreement and who
is under obligations of confidentiality substantially similar to those in section 11;
posrornoLllyBati 4u po3kpuati KoHdiaeHuinHy iHdopMmauito Gyab-sikid TpeTii CTOPOHI nule B TOMy
06cA3i, y aKoMy Lie HeobXiaHO, LWob CTOpOoHa-0TPMMyBaY MOrfa peanidyBaTi CBOi NpaBa abo BUKOHYyBaTU
cBOi 3060B’13aHHA BiANOBIAHO A0 Yroau i nepegasaTu ii TpeTiM ocobam, Nuile SKLWO BOHW B3SiNM Ha
cebe 3000B’A3aHHs i3 3aXUCTY KOH(IAEHLIMHOCTI, 32 CBOED CyTTHO NOAIOHI 4O TUX, WO MICTATLCA B po3aini
11 UbOro JOKYMEHTY;

c) not use or reproduce any Confidential Information for any purpose outside the scope of the Agreement;
and
He BMKOPUCTOBYBaTW i He BiATBOptoBaTK Oyab-sky KoHdiaeHuinHy iHdbopMauiio ans uinen, He BkasaHUx
B Yrogi;

d) where technically feasible, retain any and all confidential, internal, or proprietary notices or legends which
appear on the original and on any reproductions.
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AKWO Le TEexHIYHO MOXNMBO, 30epiraTm KOHMIOEHLiVHI, BHYTPIWHI W yci iHWi CMNoBiWEeHHA npo
KOH(IAEHUHICTb, NpaBa BriacHOCTi ab0 MapKyBaHHs1, HAsiBHI B opuriHani 1 konisix Hocist KoHgigeHuinHoi
iHdpopmaLii.

The receiving party may disclose the disclosing party's Confidential Information to the extent legally required;
provided, that the receiving party required to make such a disclosure uses reasonable efforts to give the
disclosing party reasonable prior notice of such required disclosure (to the extent legally permitted) and
provides reasonable assistance in contesting the required disclosure, at the request and cost of the disclosing
party. The receiving party shall use commercially reasonable efforts to disclose only that portion of the
Confidential Information which is legally requested to be disclosed and shall request that all Confidential
Information that is so disclosed is accorded confidential treatment.

CTtopoHa-oTpumyBad Moxe posronowyBaT KoHdigeHuUiiHy iHopmauilo CTOPOHW, WO PO3roriowye
iHdbopMmaLito, Tieto Mipoto, HACKINbKM LibOro BUMarae 3akoHO4aBCTBO, 3@ YMOBW, LLIO CTOPOHA-OTPMMYBaY, sika
3060B’'A3aHa po3ronocuTy iHcpopmauilo, Aoknage BCIX MOXNMMBUX 3yCWnb, LWOG 3aBYacHO MNOBIJOMUTH
CTOPOHY, L0 po3ronoLlye iHdopMaLito, Npo HEOOXIAHICTb TAKOro PO3ronoLEHHS (TiE MipOH, HaCKINbKU Lie
[O3BOMEHO 3aKOHOM), i 3abesneunTb, y MexXax BWNpaBAaHOro, AOMOMOry B OCKapXeHHi BUMOTM
PO3rofoLIEHHS Ha MPOXaHHA Ta 3a PaxyHOK CTOPOHM, WO po3roniocuna Taky iHdopmaui. CTopoHa-
OTpMMyBa4y Mae€ [OKNacTu KOMEpPLNHO AOUiNbHUX 3yCurb, LWO6 pos3ronowyBatn nuwe Ty YacTuHy
KoHdbigeHLUiiHOT  iHcpopmalii, Sky cnig po3ronollyBaTu 3a 3aKOHOM, | CTEXMTM 3a TuM, LWoO Take
PO3rofioLeHHs 34iMCHI0BaNocs i3 3acTocyBaHHAM BiMNOBIAHMX Npoueayp A0TPUMaHHS KOHIAEHLINHOCTI.

The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

OBMmexeHHs Ha BUKopucTaHHA abo posronoLeHHs KoHdigeHuinHoi iHdopmadii He MatoTb 3aCTOCOBYBaTUCA
0o KoHdigeHuinHoi iHpopmauii, ska Bignosigae Taknum ymoBam:

a) isindependently developed by the receiving party without reference to the disclosing party’s Confidential
Information;

He3anexHo po3pobrneHa CTOpoHow-oTpuMyBadeM 6e3 3BepHeHHs [0 KoHdigeHuinHoi iHdopmadii
CTOPOHW, WO iT pO3ronoLlye;

b) has become generally known or available to the public through no act or omission by the receiving party;
cTana 3aranbHoBioMor abo JOCTYMHOK Ans LUMPOKOro 3arany He yepe3 fii abo 6e3aisanbHicTb i3 6oky
CTOPOHU-OTPUMYBaAYa;

c) atthe time of disclosure, was known to the receiving party free of confidentiality restrictions;

Ha MOMEHT PpO3KpUTTS iHdopMauii Oyna noBigoMneHa CTOpOHi-OoTpuMmyBady 6e3 obMeXxeHb Loao
KOH(IAEHUAHOCTI;

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information, or
3aKOHHO OTpMMaHa CTOPOHOK-0TpMMyBayveM 6e3 oaHMX obMexeHb Bi TPETbOi CTOPOHU, sika Mae NpaBo
HapasaTu Taky KoHdigeHUiiHy iHbopmalLiio;

e) the disclosing party agrees in writing is free of confidentiality restrictions.

CTOPOHa, L0 PO3ronoLlye Taky iHpopmaLito, MOromKyeTbCs B MMCbMOBIN dhopMi HagaTu Ti 6e3 xoaHuX
oBMexXeHb.

Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it, unless applicable law requires its retention.
In this case, the Confidential Information shall continue to be subject to section 11.

Ha 3anuT cTOpoHM, WO po3sronoluye iHhopMaLiito, CTOPOHa-oTpUMyBay 3060B’13aHa HEranHO 3HULLUTK Yin
MOBEPHYTW CTOPOHI, WO po3ronoLuye iHdopmadito, KoHdigeHuinHy iHpopmaito, 3okpema ii konii n gybnikatu,
32 BUMHSATKOM BMNagkKiB, KONMU BOHW MatoTb 3b6epiratucs OOBLUE BiAMOBIAHO A0 YMHHOMO 3akOHoAaBcTBa. Y
uboMy pasi Ha KoHdigeHuiHy iHdOpMauilo 1 Hagani nowwmploBaTUMyTbCs YyMOBWM po3giny 11 uboro
OOKYMEHTY.
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12.2.

12.21.
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Neither party shall use the name of the other party in publicity, advertising or similar activities without the prior
written consent of the other. SAP may share information on Customer with SAP SE and its Affiliates for
marketing and other business purposes. Insofar as this includes the provision and use of contact information
of Customer’s contact persons, Customer will secure the appropriate permissions where necessary.

>KofHa 3i CTOpiH He MOXXe BUKOPWCTOBYBATM HA3BY iHLLOI CTOPOHM B PEKNaMHUX MaTepianax i OrofoLeHHAX
abo gna aHanoriyHMx uinen 6e3 nonepegHbOi NMMCbMOBOI 3roaun iHWOI cTopoHu. KomnaHis SAP Moxe
HapasaTu iHopmauito Nnpo 3amoBHuka SAP SE, i AdininosaHum KoMnaHiam Ans MapkeTUHroBUX Ta iHLINX
BisHec-uinen. Ockinbkn Le nepeabayae HagaHHA Ta BUKOPUCTaAHHA KOHTaKTHOI iHpopmaLii KOHTaKTHUX oCib
3amoBHuKa, 3aMOBHUK 3000B’I3yETLCA HagaBaTh 3a noTpebu BiANOBIAHI 4O3BONW.

SAP may disclose Confidential Information of Customer to the Partner under obligations of confidentiality
substantially similar to those this section 11.

SAP moxe poskpueatu KoHdigeHuinHy iHdopmadito 3amoBHuKa MapTHepy Ha yMoBax KOHMIAEHUINHOCTI, sk
€ ICTOTHO NoAibHMMK OO TUX, WO BUKNAAEHI B LbOMY po3gini 11.

MISCELLANEOUS
IHWLE

Amendments and additions to the Agreement and any contractually relevant notices as well as notices
influencing a legal relation, such as termination notices, reminders, or notices to set time limits, require written
form. The foregoing provision also applies to any waiver of the written-form requirement. The written form
requirement can be met by exchange of letters or in the following electronic formats: facsimile transmission,
e-mail transmission with scanned signatures, SAP Store, Docusign™ or any equivalent electronic process as
provided by the applicable legislation.

MonpaB.ku 1 4ONOBHEHHS A0 Yroau i Oyab-siki CNOBILLEHHS, L0 CTOCYOTLCA Yroan, a TakoX CMOBILLEHHS, LLIO
BMN/MBalOTb Ha NPaBOBi BIAHOCWHW, SK-OT CMOBILLEHHS NPO PO3ipBaHHA YroAW, HaragyBaHHSA Y1 CMOBILLEHHS
Npo BCTaHOBMEHHS CTPOKiB, nepeabavaioTb OPOpMNEeHHs B NUCbMOBIN opmi. [NonepeaHe MNONOXEHHS
CTOCYETbCA TaKOX O(OPMIIEHHA BIAMOBM BiA4 BMMOMM NUCbMOBOiI ¢hopmu. Bumory LWwoao nMCbMOBOro
O(pOpMIEHHsT MOXHa BMKOHaTW, OOMiHIOLYMCE nucTamyn abo AOKYMEHTaMu 3 BWKOPUCTaHHAM TakuxX
€reKTPOHHMX dhopmaTiB: akc, NepecunaHHa enekTPOHHO MOLLTO 3i CkaHoBaHUMKy nignucamu, SAP Store,
Docusign™ abo 6yab-AKoro €eKBiBafieHTHOro EenekTPOHHOro npouecy, nepenbayeHoro 3acTOCOBHUM
3aKOHOaBCTBOM.

Export Laws / Trade Compliance
3aKoH Npo eKCnopTHUI KOHTPOSb i BigNoBiAHICTE HOpMaMm Toprieni

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

Ha koxHy XmapHy nocnyry, [lokymeHTauito Ta Matepianu SAP nowmpioeTbes Aig 3akoHiB Npo eKCnopTHUMI
KOHTpornb. SAP 11 3amoBHMK 3000B’si3aHi OOTpPMMyBaTMCA 3akOHIB NPO €KCMOPTHWWA KOHTPOMb Mig 4ac
BUKOHaHHA Yrogn. 3aMOBHUK, oro AdpininoBaHi komnaHii i 3apeecTpoBaHi KopucTyBadi He MaloTb npasa
BMKOpPUCTOBYBaTK, 6e3nocepefHbO 4M OnocepeakoBaHO EKCMopTyBaTW, pe-eKCrnopTyBaTWu, BUMYyCKaTU 4w
nepenasatn XmapHy nocnyry, OokymeHTauito abo Matepiann SAP, skwo ue cynepeynTtb 3akoHam npo
€KCMOPTHUI KOHTPOMb. 3aMOBHUK HE Ma€ npasa A03BONATH Oyab-9KOMyY KiHLEBOMY KOPWUCTYBady, onepadii 3
SIKMM 3a00pOHEHI 3akoHaMM NMPO EKCMOPTHUI KOHTPOITb, BUKOPUCTOBYBATM XMapHy nocnyry, [JJokymeHTaLio
abo iHwi MaTepiann SAP. 3amoBHuUK, Moro AdiniioBaHi komnaHii Ta 3apeecTpoBaHi KOPUCTYBaYi HE NMOBUHHI
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12.3.

12.4.

12.5.

12.6.

SAPd

mMaTu JOCTyn i BUKOpUCToByBaTWM XMapHy nocnyry, okymeHTauito abo Matepianu SAP, y 6yab-akux KkpaiHi
Yn perioHi, y SK1X NPoAyKTM Ta nocnyrn SAP HeLOCTYMNHI AN BUKOPUCTaHHSA, MPSIMOro Y1 ONocepeKoBaHOro
€eKCNnopTy, MNOBTOPHOrO EKCMOopTy, BUMYCKYy YM MepefaBaHHs, 3as3HadeHuX Y LbOMY  CIUCKY:
https://www.sap.com/about/agreements/export-statements.html.

Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate Customer’s subscription to the affected Cloud
Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation and/or SAP Materials
to Customer. Customer is solely responsible for compliance with Export Laws related to Customer Data,
including obtaining any required export authorizations for Customer Data.

Ha 3anut SAP 3amoBHWK Mae HagaTt iHbopmauito Ta AOKYMeHTU, HeoOXiaHi Ans niaTpumkn SAP B oTpyMaHHi
[03BONy Ha eKkcrnopT And HaganHa XmapHoi nocnyru, JokymeHTauii Ta/abo Martepianis SAP. LUnsxom
NMCbMOBOIO NOBiAOMIIEHHS 3aMOBHMKA SAP Mae HeranHo NPUNMHUTY 4ito NiANMCcK1n 3aMOBHMKA Ha BiAMoBigHY
XMapHy nocnyry, siKLo 3aKoHM NPO eKCMOPTHUIA KOHTPOIb 3abopoHsoTe SAP HagasaTi 3amMoBHMKY XMapHyY
nocnyry, [lokymeHTadito Ta (a6o) Matepianu SAP. 3amMOBHUK HECe MOBHY BiANOBIAAMNBHICTb 3a 4OTPUMaHHS
BMMOr 3aKOHIB NPO E€KCMOPTHUM KOHTPOJSb, NOB’'A3aHMX i3 [JaHumu 3aMoBHMKA, 30KpeEMa OTPUMaHHS BCiX
HeoOXigHUX [o3BONMiB Ha ekcnopT JaHnx 3amoBHMKa.

SAP may provide notice of modifications under section 3.4.2 via Documentation, release notes or publication
or via the Partner. System notifications and information from SAP relating to the operation, hosting or support
of the Cloud Service can also be provided within the Cloud Service, to the contact person named in the EULA
Acceptance Form or made available via the SAP Support Portal.

KomnaHis SAP moxe HagcmnaTu crnoBilleHHs1 Npo moamdikauii 3rigHo 3 po3ainom 3.4.2 yepes [JokymeHTauito,
iHpopmauito npo peni3 yn nybnikauito, abo 4epes NapTHepa. CuUCTEMHI croBileHHsA W iHpopmaLis Big
komnaHii SAP, Wwo cTocyloTbeca ekcnnyaTauii, PO3MILLEHHS Y1 NiGTPMMKM XMapHOi NOCAYrn, TakoX MOXYTb
HagjaBaTuCs B Mexax XMapHOi NMoCnyrn KOHTakTHin ocobi, ykadaHi y ®opmynsapi, ym yepes SAP Support

Portal.

Without SAP’s prior written consent or unless otherwise provided by the statute imperative, Customer may not
assign, delegate or otherwise transfer the Agreement (or any of its rights or obligations) to any third parties.
SAP may assign the Agreement to SAP SE or any of its Affiliates. SAP may subcontract parts of the Cloud
Service or Professional Services to third parties. SAP is responsible for breaches of the Agreement caused
by its subcontractors as for its own breaches.

3amMoBHUMK He Mae npaBa 6e3 nonepedHbOi NMUCbMOBOI 3roaM SAP (abo fkwo iHwe He nepenbaveHo
3aKOHOZaBYMM aKTOM) BIiACTynaTu, AeneryBatu Yu iHWUM YMHOM nepeaaBaTth Yrogy (4v Gyab-ski npasBa un
3060B’A3aHHA 3rigHO 3 Heto) Oyab-Akin i3 TpeTix cTopiH. Komnanis SAP Bnpasi Biactynutn Yrogy SAP SE un
O6yob-akin 3 AdiniioBaHnx komnaHin SAP SE. SAP moxe nepegaBaty 4acTMHM XMapHOi NOChyrv 4uu
MpodpecinHmnx nocnyr TpeTim ocobam Ha cybnigpsag. SAP HecTuMe BignoBiganeHICTb 3a NOPYLUEHHS] YMOB
Yroau ceoimu cybnigpsagHvukamu, sk Le Biabysanocs 6 y pasi ix nopyLueHHst komnaHieto SAP.

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement will be governed by the laws of Ukraine. The United Nations Convention on Contracts for the
International Sale of Good and any conflicts of law principles will not apply.

Yropa 1 6yab-siki BUMOru (3okpemMa, byab-siki BUMOTH, L0 HE CTOCYHTbCSl Yroam) y pedynbTati abo y 38’3ky
3 Lieto Yroaow MaroTh perynoBaTucs BignoBigHO A0 YMHHOIO 3akoHoaaBcTBa Ykpainu. KoHeeHuia OpraHisauii
O6’egHaHux Hauih npo goroBopu MixkHapoZHOT KyniBni-npogaxy ToBapiB, a TakoX Oyab-siki NpuHLMNN
KOMNi3inHOro npasa He 3aCTOCOBYBaTUMYTLCS.

If Customer is a merchant, a legal entity under public law, or separate fund under public law, the sole place of
jurisdiction for all differences arising out of or in connection with the Agreement shall be the commercial court
of Ukraine.
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Axkwo 3amoBHMK € cy6’ekTOM MiANPUEMHULTBA, HOPUOMYHOK O0COBOK YW  OKpeMum OHAOM, Lo
nianopsiAKOBYOTLCS NyGNiYHOMY NpaBy, EAVHUM MiCLUEM HOPUCAMKLIT ANS BCiX CynepeYok, Lo BUHUKATUMYTb
3 Yrogu 1y 38’a3ky 3 Heto, Byae rocnogapcbkuii cyq, YkpaiHu.

12.7.  The Agreement contains the entire legal binding statement between the parties concerning the object of the
Agreement. All previous representations, discussions, and writings (including any confidentiality agreements)
are superseded and replaced by the Agreement. Customer Purchase Orders are provided for administrative
convenience only and do not become part of the Agreement.

Yropa sBnsie coboo NOBHUIN JOKYMEHT, LU0 Mae 060B’A3KOBY OPUANYHY CUMY Ta YKNaAeHWUn MixX CTOpOHaMu
y 3B’A3Ky 3 ii 00’eKTOM. Yrofa cKacoBye i 3aMiHIOE BCi nonepenHi 3asiBu, 06roBopeHHs i 3anncu (3okpema
Oyab-siki yrogm npo KOoHMiAeHUiMHICTb). 3amMoBNeHHa 3amMOBHUKa HAAalTbCA NuLe ANs aAMiHICTPaTUBHUX
Linen i He € YacTuHow Yroaw.
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