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“Add-on” means any development that adds new and independent functionality, but does not modify existing SAP functionality,
and is developed using SAP application programming interfaces or other SAP code that allows other software products to
communicate with or call on the Software.
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“Affiliate” means any legal entity in the Territory in which the Licensee, directly or indirectly, holds more than fifty percent (50%)
of the shares or voting rights. Any such legal entity shall be considered an Affiliate for only such time as such interest is
maintained.
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“Agreement” means the EULA Acceptance Form, this EULA and the Software Use Rights Schedule.
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“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as
a person or company maintains direct or indirect Control.
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“Business Partner” means a legal entity or individual that requires access to the Software in connection with Licensee’s internal
business operations, such as customers, distributors and/or suppliers of Licensee.
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“Confidential Information" means, with respect to Licensee: Licensee’s marketing and business plans and/or financial
information, and with respect to SAP: (a) the Software, Documentation and other SAP Materials, including without limitation the
following information regarding the Software: (i) computer software (object and source codes), programming techniques and
programming concepts, methods of processing, system designs embodied in the Software; (ii) benchmark results, manuals,
program listings, data structures, flow charts, logic diagrams, functional specifications, file formats; and (iii) discoveries,
inventions, concepts, designs, flow charts, documentation, product specifications, application program interface specifications,
techniques and processes relating to the Software; (b) the research and development or investigations of SAP; and (c) product
offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques,
formulas, data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not), marketing plans,
forecasts and strategies. In addition, Confidential Information of either SAP or Licensee (the party disclosing such information
being the “Disclosing Party”) includes information which the Disclosing Party protects against unrestricted disclosure to others
that (i) the Disclosing Party or its representatives identifies as confidential at the time of disclosure; or (ii) should reasonably be
understood to be confidential given the nature of the information and the circumstances surrounding its disclosure; including,
without limitation, information from, about or concerning any third party that is disclosed under this Agreement.
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“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect
ownership of fifty per cent (50%) or more of the voting rights or similar rights of ownership or by means of having the power to

direct the management or directors whether conferred by constitutional documents, shareholder agreement or other document
regulating the affairs of an entity.
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“Designated Unit” means information technology devices (e.g. hard disks or central processing units) identified by End User or

Partner pursuant to or in connection with this Agreement that have been previously approved by SAP or otherwise officially
made known to the public as appropriate for Use or interoperation with the Software.
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“Distributor’” means the person or entity to which SAP markets and distributes certain Software and from which the Partner
bought or will buy the Software in case Partner has not or will not buy the Software from SAP directly.
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“Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by
SAP either indirectly via Distributor and/or Partner or directly to Licensee with the Software.
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“Effective Date” means the effective date set out in the EULA Acceptance Form as “Effective Date”.
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“EULA Acceptance Form” means the “Acceptance Form for End User License Agreement (for SAP On Premise indirect sales)”
concluded between SAP and Licensee.
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“‘EUMA” means the “SAP Delivered Support Agreement (for SAP On Premise indirect sales)” which sets out the terms and
conditions under which SAP provides support to End Users.
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“Export Law” means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, injunctions, rules,

regulations, permits restrictive measures, trade sanctions, embargos and other legally binding requirements of all federal,
country, international, state and local governmental authorities relating to export, re-export or import.
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“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights,
copyrights, mask work rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other
intangible property rights, including applications and registrations for any of the foregoing, in any country, arising under statutory
or common law or by contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.
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“Licensee” means the end user who is further identified in the EULA Acceptance Form as “End User”.
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"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to
the delivered source code or metadata, that customizes, enhances, or changes existing functionality of the Software including,
but not limited to, the creation of any new application program interfaces alternative user interfaces or the extension of SAP data
structures; or (iii) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials.
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“Partner” means the partner which is further identified in the EULA Acceptance Form as “Partner”.

(= bF—] L1t TEULASHE 7 +—2Ah) 12 83— " F—] L UTEEMARZRT 58— M F—%11 9,
“SAP” means the SAP entity which is further identified in the EULA Acceptance Form as “SAP”.

[SAP| 1%, T TEULA 7 4 —24) 2 ISAP] & L CREMIZBFET 5 SAPEAZ VD,

“SAP Delivered Support” means SAP’s support offering to directly provide support to End Users subject to the terms and
conditions set out in the EUMA.
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“SAP Group” means SAP Parent and any of its Associated Companies.
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“SAP Materials” means any software, programs, tools, systems, data or other materials made available to Licensee directly by
SAP or via Partner prior to or after the Effective Date including, but not limited to, the Software and Documentation.
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“SAP Parent” means SAP, a European company (Societas Europaea), located at Dietmar-Hopp-Allee 16 in 69190 Walldorf,
Germany and registered at the commercial register of Mannheim under the registration number HRB 350269.
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“Software” means (i) any and all software products licensed to Licensee under this Agreement as specified in the EULA
Acceptance Form, all as developed by or for the SAP Group and delivered by SAP either indirectly via Distributor and/or Partner
or directly to Licensee; (ii) any new releases, updates or versions thereof, made available through unrestricted shipment pursuant
to SAP support or warranty obligation; and (iii) any complete or partial copies of any of the foregoing.
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“Software Use Rights Schedule” means the Software Use Rights Schedule current at the Effective Date of the EULA
Acceptance Form which is made available at: www.sap.com/company/legal.
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“Territory” means the territory stated in the EULA Acceptance Form.
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“Third Party Software” means (i) any and all software products licensed to Licensee under this Agreement as specified in the
EULA Acceptance Form, all as developed by or for companies other than the SAP Group and delivered by SAP either indirectly
via Distributor and/or Partner or directly to Licensee; (ii) any new releases, updates or versions thereof, made available through
unrestricted shipment pursuant to SAP support or warranty obligation; and (iii) any complete or partial copies of any of the
foregoing.
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"Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display
information resulting from such capabilities.
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Subject to Licensee’s compliance with all the terms and conditions of this Agreement, SAP grants to Licensee a non-exclusive,
non-transferable, perpetual (except for subscription based licenses) license to Use the Software, Documentation, and other SAP
Materials at specified site(s) within the Territory to run Licensee’s and its Affiliates’ internal business operations (including
customer back-up and passive disaster recovery) and to provide internal training and testing for such internal business
operations, unless terminated in accordance with the terms of this Agreement. Licensee may make Modifications and/or Add-
ons to the Software in furtherance of its permitted Use under this Agreement, and shall be permitted to use Modifications and
Add-ons with the Software in accordance with this Section 2.1.1 and Section 6.3. Licensee shall not: (i) use the SAP Materials
to provide services to third parties (e.g., business process outsourcing, service bureau applications or third party training) other
than to Affiliates (subject to Section 2.2); (i) lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than
distribution to Affiliates (subject to Section 2.2); (iii) distribute or publish keycode(s); (iv) make any Use of or perform any acts
with respect to the SAP Materials other than as expressly permitted in accordance with the terms of this Agreement; (v) use
Software components other than those specifically identified in the EULA Acceptance Form, even if it is also technically possible
for Licensee to access other Software components Licensee may permit Business Partners to Use the Software only through
screen access, solely in conjunction with Licensee’s Use, and may not Use the Software to run any of Business Partners’
business operations.
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Licensee agrees to install the Software only on Designated Units located at Licensee’s facilities and in Licensee’s direct
possession. With advance written notice to SAP, the information technology devices may also be located in the facilities of an
Affiliate and be in the Affiliate’s direct possession. Licensee must be appropriately licensed as stated in the Software Use Rights
Schedule for any individuals that Use the Software, including employees or agents of Affiliates and Business Partners. Use may
occur by way of an interface delivered with or as a part of the Software, a Licensee or third-party interface, or another
intermediary system. If Licensee receives licensed Software that replaces previously licensed Software, its rights under this
Agreement with regard to the previously licensed Software end when it deploys the replacement Software for Use on productive
systems following a reasonable testing period. At the date the rights to the previously licensed Software end Licensee shall
comply with Section 5.2 of this Agreement with respect to such previously licensed Software.

TSABU =L, TA B — ORI BE SN, oI B —RNEERATS HBELI=y M ORI VT F T =T
EAVAN—ATEHIEICFAET S, FANC SAP ICEE THMT 5 Z LT, Ho A EMEIRHE T, TRE#ES) Ok
WCELE S, 20 [BESt) PEEFTAET200ICT252L6TE5, J4By—E, V7 My THEREEAS Y 2—
VTR SN ER T A B A% TRES ) KO THEIE] OB IIRBAEZED, Y7 =T & MEH]
T 5T XTOMEANOWTHEINIRA Loy, MEH) X, Y7 by =TIMHLT (FRE20—HE L70)
fefitan b A v —Tx2—RA, FA BV —H LI — =T 4 —DA VF—T =—A LFHOHFM T AT ALY F
42, T4 —NURNCHERETGE SN V7 by =7 ) oL L ERKETRESNEZ (V7 =7 %L
ety RN SN [V 7 ho =7 ) KT 5 TRERN) 1TSS TA By —0MRIIZ, 748 —0ZF0
RED V7 v =7] %, ZYRRBREMBICABIH Y AT LATO ] OFHIcT 7aA LS TERTT 5, L
RSN T 7 b7 ) BT 2HERMK T L7ZBIZB T, 74 B v—F, 205 LR AR Sz
(VY7 =7 IZBEHLT, TAREN) OFES2HKIEI DO LT 5,

The terms and conditions of this Agreement relative to “Software” apply to Third Party Software except (i) Licensee shall not
make Modifications and/or Add-ons to Third Party Software or otherwise modify Third Party Software unless expressly
authorized by SAP; and (i) subject to Section 12.13, as otherwise stated in the Software Use Rights Schedule.

(V7 b7 272 TRER OFBFMHIT, UTEkRE 2827 =7 CbEHIND, () 48—
X, SAP IZL W PRIIZFFRI S NRWIRY . [5E=FY 7 by =7 TR LT HEE] 24, KOUT 7 KAV Z21E
L TIEARSP, £ (i) B1213KE2LEL LT, 20 TV 7 b= THAMA 7Y a2 —1] OFBEHIHEY 2 &,

Affiliate Use

Affiliates’ Use of the Software, Documentation and other SAP Materials to run their internal business operations as permitted
under Section 2.1.1 is subject to the following: (i) Licensee ensures that the Affiliate agrees in writing to comply with the terms
of this Agreement; and (ii) a breach of the Agreement terms by Affiliate shall be considered a breach by Licensee hereunder. If
Licensee has an affiliate or subsidiary with a separate license or support agreement for SAP software with any member of the
SAP Group or any other distributor of SAP software, the Software shall not be Used to run such affiliate’s or subsidiary’s business
operations even if such separate agreement has expired or is terminated, unless otherwise agreed to in writing by the parties.
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5.1.
5.1.1.

VERIFICATION

SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which may include
on-site and/or remote audit) the usage of the SAP Materials. Licensee shall cooperate reasonably in the conduct of such audits.
In the event an audit reveals that (i) Licensee underpaid license fees and/or SAP support fees and/or (ii) that Licensee has Used
the Software in excess of the license quantities or levels stated in the EULA Acceptance Form, Licensee shall pay such
underpaid fees and/or for such excess usage based on the then-current SAP price list, terms and conditions in effect at the time
of the audit, and shall order the Software license quantities or levels used in excess from the Partner and/or SAP and execute
an additional EULA Acceptance Form to affect the required licensing of any additional quantities or levels. Reasonable costs of
SAP’s audit shall be paid by Licensee if the audit results indicate usage in excess of the licensed quantities or levels. SAP
reserves all rights at law and equity with respect to both Licensee’s underpayment of license fees or SAP support fees and
usage in excess of the license quantities or levels. SAP may delegate to Partner or request Partner to perform any of the rights
listed under this Section 3.
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ELECTRONIC DELIVERY
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In cases of electronic delivery, SAP makes the Software available for download from a network at its own cost, and Licensee is
responsible for the cost of downloading the Software.
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TERM
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Term

This Agreement and the license granted hereunder shall become effective on the Effective Date and shall continue in effect
thereafter unless terminated upon the earliest to occur of the following: (i) thirty days after Licensee gives SAP written notice of
Licensee's direction to terminate this Agreement, for any reason; (ii) thirty days after SAP gives Licensee written notice of
Licensee's material breach of any provision of this Agreement (other than Licensee's breach of its obligations under Sections 6,
10 or 11, which breach shall result in immediate termination) unless Licensee has cured such breach during such thirty day
period; (iii) immediately if Licensee files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors,
or a petition for the opening of insolvency proceedings or similar proceedings if filed against the Licensee.

i)

(R ROERBICESEFHINDI T AU AIX, YA KN EEL, 20Hk, KOWTNUOLOFANEET DK
LEVWEES TR SN2 ETCEDNART 20035, () BEWOMEZEDLT, TARRK) 2@RT257 42> —0F
TRIZDOWTT A —NEMmMT SAP [ZHA LT 5 30 Ak, (i) 74t v —I2kd TREK] onFnrofgm (7
Ay —IckD, H6 4 HF10% UIE 1M1 RCESCHIOEBOER ZHRL, MPIDENROBAIE, EHicK T3
2H0LT5) OEKRDERICONT, SAP REBEHTI AL —IZHMLTHD 30 A% (FFEL. FA4E—Rhhd
30 H OHIBINIC Y BER 2B L7-880%. OB Tl o (i) Ay v—n, FERZET 52, KW RREICH
B, L TEHEE OFREDT-DITEIELTIT 5 M, UITFA v o —Ickt L TRESNEBAIT, THWARREICET % Tt
EFE L IXERED Pl & OBt E I LI CEa . EHIC,

SAP PartnerEdge EULA for Sell On Premise Program and Distribution Program (DUAL) jaJP.v.10-2021a Page 6 of 17



5.1.2.

5.2.

6.1.

6.2.

For the avoidance of any doubt, termination of this Agreement shall strictly apply to all Software licensed under this Agreement,
its appendices, schedules, addenda and order documents and any partial termination of this Agreement by Licensee shall not
be permitted in respect of any part of this Agreement, its appendices, schedules, addenda, order documents.

BRBLBET DOIMNET DL, TARK) O TR, TARK) | ToOMEE, HIE, i, ROECEEICE SO TR A
MESNETRTO V7 o7 IKHEICHEASL2bDE L, T4 —Ickd TAREK) o—FHokTid, TK
TR . ZoMfEE, BIR, ME, ECEEOWDRLESICOVTHHF SN2V EDET D,

End of Term Duties

Upon any termination hereunder, Licensee and its Affiliates shall immediately cease Use of all SAP Materials and Confidential
Information. Within thirty (30) days after any termination, Licensee shall irretrievably destroy or upon SAP’s request deliver to
SAP all copies of the SAP Materials and Confidential Information in every form, except to the extent it is legally required to keep
it for a longer period in which case such return or destruction shall occur at the end of such period. Licensee must certify to SAP
in writing that it has satisfied its obligations under this Section 5.2. Licensee agrees to certify in writing to SAP that it and each
of its Affiliates has performed the foregoing. In the event of any termination hereunder, Licensee shall not be entitled to any
refund by SAP of any payments made by Licensee to SAP. Termination shall not relieve Licensee from its obligation to pay
fees that remain unpaid.

AR TR D5

IR ISV TEK T LR AE, FA4 By —RhOZE0 THESH] X, T [SAP =T U T /4] KO
B EHR © A 2ELCHIETS 0L 95, & T# 30 ALNIC, 7148 —1F, [SAP <=7 U 71 KO [Fi
BIEW OT_RTOEEM%Z | BETERFTIETEET A0, SAP NOLERNH 25413 SAP [EHIT A b0 &4 5, 1=
L, BRIV ZNLVEHFRET D ZEBROLNBIRVICBW T, 205 RAIITEEIEL, Yz oK TN T
IbDETD, FTAEVU—IE, KE 52 RIESKHLOEBZEITLILZ L4, HEmIZLY SAP [ZHEH L2 o
RV, T4 —F, BHROZEO TBHESH) OFNETNNEROBELZEIT L2 L%, EE T SAP [ZIEHT 52 &
WRET 5, ABICESEBIKRT L Ro12BE. T4 8L o —I37 TIZ SAP 1% L TIT 2 7= —HIDTHA MOV T SAP 2
DOBEZRODZ LIFTERY, BRIKTICL ST, KREEEEIHI T/ BV —OREVDBRRINDZ LTV bo L
T2,

INTELLECTUAL PROPERTY RIGHTS
FIFHIR EERE

Reservation of Rights

The SAP Materials and SAP Confidential Information and all title, rights and interest, especially, without limitation, any Intellectual
Property Rights embodied therein are the sole and exclusive property of the SAP Group or their licensors, subject to any rights,
title or interest expressly granted to Licensee in Sections 2 and 6.3 herein. Except for the rights set forth in Section 2 and 6.3
herein, Licensee is not permitted to modify or otherwise make derivative works of the Software or other SAP Materials.

HERI D B 1R

[SAP =7 U7 L] KONSAP @ [TRAEEHR) . WS TXTOMR, #HA, ROMHER., Froe I BB bshTns T
W] (ZNHICRE SN X, 20D EULA OF 2 LR O 6.3 RIZBWTHIRINZ T A & & o —IZFF S D HER,
M, XIIMERs 24k LT, [SAP L —7 | XIIENBD T A & o —DEM oM 5N RMETH D, =D EULA ©
%2 KR 6.3 RICEDDHMHENZERE, T4 =0, V7 y=7 | UIZoMo TSAP =7 ) 7)v| #EELE
0., ZFOMDFETED ZRFIEDZIER LIZY T5 2 LIFRO b,

Protection of Rights

Licensee is not entitled to copy, translate, disassemble, decompile nor reverse engineer the Software or other SAP Materials.
Licensee must not create or attempt to create the source code from the object code of the Software or other SAP Materials.
Licensee is permitted to back up data in accordance with good information technology practice and for this purpose to create
the necessary backup copies of the Software. Backup copies on transportable discs or other data media must be marked as
backup copies and bear the same copyright and authorship notice as the original discs or other data media, unless technically
infeasible. Licensee must not change or remove SAP’s copyright and authorship notices.

HER DIRGE

T4 Y=L, V7 o7 ] XIZofo [SAP =T U 7] OB, B, w7k 7, War S, XtV
NR—=RAL =TV THTH)ZLIETERY, T4 —1%, V7 o7 UIFOMD [SAP =T U T O
TV ha—RKnb Y —Aa— REER L, XIMEREZRATIR SR, T4 o o—id, @R EREMIEITICE - T
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6.3.

6.3.1.

6.3.2.

6.3.3.

6.3.4.

7.1.

TR ENy I T v T L, ZTOEMICBWC Y7 o xT ] ORBERNRY 7T v 7 ab—%ERT DL ENFATIND, FF
LEWARERT 4 A7 RZFDMOT — X AR GFEENT Ny 7 T v 7ae—Zik, Xy 77 v 7ab—Thbd I %L,
FVIFNT 4 A7 ROMOT — & Bk & [ — DOFEHEA OFERE R A2 LU b7y (72720, HEATIC ET AR ATRE /2
BaEwR<) . TA By —IiE, SAP OE/EHER OB/EHER R 2 2T XUTHIBR L TiE/e H 7220,

Modifications/Add-ons.
EEIT R4

Licensee shall comply with SAP’s registration procedure prior to making Modifications or Add-ons. All Modifications and all
rights associated therewith shall be the exclusive property of SAP, SAP Parent or its or their licensors. All Add-ons developed
by SAP (either independently or jointly with Licensee) and all rights associated therewith shall be the exclusive property of SAP,
SAP Parent or its or their licensors. Licensee agrees to execute those documents reasonably necessary to secure SAP’s rights
in the foregoing Modifications and Add-ons. All Add-ons developed by or on behalf of Licensee without SAP’s participation
(“Licensee Add-on”), and all rights associated therewith, shall be the exclusive property of Licensee subject to SAP’s rights in
and to the Software and SAP Materials; provided, Licensee shall not commercialize, market, distribute, license, sublicense,
transfer, assign or otherwise alienate any such Licensee Add-ons. SAP retains the right to independently develop its own
Modifications or Add-ons to the Software, and Licensee agrees not to take any action that would limit SAP’s sale, assignment,
licensing or use of its own Software or Modifications or Add-ons thereto.

MEIE] % 7 KAV ZIERT2HA,. 748 v —iF, FHIC SAP OED L EETIEICHES O LT 5, 3T
MEE] ROENGICET 2T X TOHEFIX, SAP, [SAP Bl&tt] Iz bo 74— ENMETH LI LD L
95, SAP IZLV UHBIZXIETA B —LDWHNIT) BFARINIZTRTO 7 FEry | ROENLIZET 29X TOHE
Flix. SAP, [SAP #leth) XiFZEN LD I A B —DMENMETHLIbD LT D, T —IL, Hifto MEIE)
O T7 Ry ) 12815 SAP ORI AR # T 1= DI GEINICHLE L R D LEICBLTHZ LICAET S, SAP 0572
TA B —=IZL O I TA B =T THERENTZTRTO (7 84y CUIF 1948 v—0T7 K4v ) |
EOZNDICET 2T XToOEML, V7 =T ) KO ISAP ~7 U7/ IZBT 2 SAP ORI # 5L LT, 74
T —OMERMETHDE LD LT B, L, TA =, 20D [Ty —DT FA 2] IO T, FEdnfb.
BR7E, pEAT. MAMETF#. V7 74 A BiEZ OMOEEZITo Cide b, SAP IIMAI VY7 by =T OAL
D MEE)] XE 17 FFv | ZERRTHHERIZMEA L, S48 —id, SAP IZX5HELD (VY7 o7 XITED HE
E] HLLE 7 KAy ORGE, EE, AT IEREZHIRT 2 X2 R0k d17AbiThhnZ LICAET 5,

Any Modification developed by or on behalf of Licensee without SAP’s participation or Licensee Add-on must not (and subject
to other limitations set forth herein): enable the bypassing or circumventing any of the restrictions set forth in this Agreement
and/or provide Licensee with access to the Software to which Licensee is not directly licensed; nor unreasonably impair, degrade
or reduce the performance or security of the Software; nor render or provide any information concerning SAP software license
terms, Software, or any other information related to SAP Materials.

SAP O FA BV —ICX VN E T/ —IZfRbo THRE ST AT EE] XX 942 —0T K

Fr) Tk, (20 EULA ICED D EOMOFIREFMAEE L) LTI N ansd, RN IZED HHlKOER

XIXEBEE RIS T2 2 &, ROV T A By v —RNEBICERET#H SN TR (VY7 ho =T ~OT 78 A% T4

U BT AL, VYT R U 2T OMERENITEXF 2 U T 4 ARG ICHE, KT UTERSE52 L, SAP DY 7
by = TR RSE, (Y7 b7 ) BT AR, UL TSAP =T U 7)) IZT 2 ZEoMoEREERMT 2 &,
Licensee covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its affiliated companies, or

their resellers, distributors, suppliers, commercial partners and customers, any rights in any (i) Licensee Add-ons or Modifications

or (ii) other functionality of the SAP Software accessed by such Licensee Add-ons or Modifications.

TAEr—ik, BHHCICZDOMEANROEZ AN b-T, () 42y =07 KAdr) FLLIX MEE . XiE
(i) 7B (5480 —DT7 P4V ] FLLIE MBE] ICE-oTT77®R2EN5 [SAP Y7 hU =7 ] OZFDMOEEEIC

D&, SAP B LITZFOHESt, XZEDV BT — HAEE., V774 v — WMEIER ORI LT 2HEFR

FRLZNWZ &%, BT 5,

PERFORMANCE WARRANTY

BRENMREE

Warranty

SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six months
following delivery of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the
Documentation; or (ii) if the nonconformance is caused by a Modification or Add-on (other than a Modification or Add-on made
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7.2.

8.1.

by a member of the SAP Group which is provided through SAP support or under warranty), Partner, Licensee, another third
party, third-party software, third party database or any other software not distributed by SAP; or (iii) to any Licensee unlicensed
activities. SAP does not warrant that the Software will operate uninterrupted or that it will be free from minor defects or errors
that do not materially affect such performance, or that the applications contained in the Software are designed to meet all of
Licensee's business requirements. Provided Licensee notifies SAP in writing with a specific description of the Software’s
nonconformance within the warranty period and SAP validates the existence of such nonconformance, SAP will, at its option: a)
repair or replace the nonconforming Software, or b) refund the license fees paid by Licensee to Partner for the applicable
nonconforming Software to Licensee in exchange for a return of such nonconforming Software. This is Licensee’s sole and
exclusive remedy under this warranty. Licensee’s written notification of any nonconformance must include sufficient detail for
SAP to analyze the alleged nonconformance. Licensee must provide commercially reasonable assistance to SAP in analyzing
and remediating any nonconformance of the Software.

SAP (X, V7 ou=T7) B, V7 u=T] OFELNS 6 BHAM., [F¥aArT—Tar] ICEDDERRICELRN
- THENIT A Z L 2G5 5, 72720, UTFOEAICEFRIREEA SRy, () V7 ho=7] B TRFa A
T—av] It THERA SN eho2Ga, (i) REAES, MEEY HLUX 17 R4r) (ISAP Zv—7) OpkE
WZEDER S, SAP AR —h2BE U TR SN0, HLLBREORRTH L LDERL) | N—FrF—, T4
T—, BOFE=ZF, SAP IZXVEMEINTZ LD TIEHRVWE=FDOY 7 =T, FEZFOT—ZX—A FHLIXZOM Y
7 h72TICRERTAE LD THDIE5E, X i) 742 —IlLD T4 B AADIEIZOWT, 7272 L, SAP 12X A%
FEE. V7 boxT ) BHEALKEET S L. RT3 =<V RAZERREEL TSR OVEMARESE LT T —2
BRNZ e T Y727 ) IZEENDIT TV r—2a v BNIA4 B —DEVRABEMTXCIZAET 2 L% &N
TWBHZEETH, RIETHHLD TRV, TA BV —0 [V 7 72T ] ORBEHICHOWVWTOBARZR2NAEHRBEZAL T,
TRFEHIRIPIICETIC LV SAP I L. SAP R RNEA OIFAEL BT 5 2 L 25k LT, SAP X, ZOHEEICLY
WONWTNNEIT) © a) FEEOHD V7 =T 2BHAELIIERRT S, XL b) 2052 FREE0H5 V7 |k
T T OEFEZTHRDYVIC, PPRAREEDHS (V7 =T LTI =008~ M F—] 2D
NEIA VL 2B ETA VLV —I0EET D, UbEd, REEOL ETOT A B v —DOMe—0oPEtB 2 E &+ 5, Rl
BT 748 v —OFRBEINIX, SAP 2H LY THNTEARMEA Z 08T 5 720+ et i Em 2 5of L2 gl
ROV, T4V —IE, VYT MU =7 ) OFREEDSH K ORIEIZBWT, G| EEE0ye g4 SAP 1Tt L7
TR B 720,

Express Disclaimer

SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR GURANTEES
WITH RESPECT TO THE SOFTWARE EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT
THAT ANY WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

B/RAY S0 T IR

SAP R UNEDT A g —id, iIEBICEVIRIEE PR TERWE SN2 GEERE, PIn, BrREfibd, Y7 bhv=7)
(BT 22O —EIDRY, fRiE. SRMEEZPERT D [FEMME WE, FERNOESMEOBURORIEN G EN D25, Zhbic
RO

THIRD PARTY CLAIMS
BEEFER
Infringement and Defense of Licensee

SAP will, at its sole discretion, either defend Licensee against or settle any claim brought against Licensee in the Territory if
such claim (i) is brought by any owner of the Intellectual Property Right specified below giving rise to the claim and (ii) alleges
that Licensee's Use of the Software, in accordance with the terms and conditions of this Agreement, constitutes a direct
infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade secret right. SAP will pay
damages finally awarded against Licensee (or the amount of any settlement SAP enters into) with respect to such claims. This
obligation of SAP does not apply if the alleged infringement or misappropriation results from (i) Use of the Software in conjunction
with any software or service other than the Software; (ii) Use of the Software in conjunction with an apparatus other than a
Designated Unit; (iii) failure to promptly use an update provided by a member of the SAP Group if such infringement or
misappropriation could have been avoided by use of the update; or (iv) any Use not permitted by this Agreement. This obligation
of SAP will also not apply if Licensee fails to timely notify SAP in writing of any such claim; however Licensee’s failure to provide
or delay in providing such notice shall not relieve SAP of its obligations under this Section except to the extent SAP is prejudiced
by Licensee’s failure to provide or delay in providing such notice. SAP is permitted to control fully the defense and any settlement
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8.2.

8.3.

9.1.

of any such claim as long as such settlement does not include a financial obligation on or admission of liability by Licensee. In
the event Licensee declines SAP’s proffered defense, or otherwise fails to give full control of the defense to SAP’s designated
counsel, then Licensee waives SAP’s obligations under this Section 8.1. Licensee must reasonably cooperate in the defense of
such claim and provide SAP with all relevant information and reasonable support. Licensee may appear in any proceedings
concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable to SAP. SAP expressly
reserves the right to cease such defense of any claim(s) in the event the Software is no longer alleged to infringe or
misappropriate, or is held not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate damages from any
claim or potential claim by substituting alternative substantially equivalent non-infringing programs and supporting
documentation for the Software. Licensee must not undertake any action in response to any infringement or misappropriation,
or alleged infringement or misappropriation of the Software that is prejudicial to SAP’s rights.

T A & —OHERURE KOS

SAP I, THREE] NTI7A o —IZxt LTIE S NIZFERIZON T, YELGEERBLUTIZEY T 256, TORMOEE
W&V, A48 =BT, XFEREBRT 20 LT D, () @FROFRER -7, UTIRET 2 Tl
FEHE) ORAZICL s TREI L, () TRER) OBRMFIESL, T4 —Ickd V7 =T © EH] 23,
D DHERNRGE ORFFT 7 L— A, FEME, PR XIS SEMBME IR T 5 B R R E IR ERRICH =5 L EiESA TN
5%6. SAP 1L, 2RI LT, 7480 v —Ik U TIREMICERE SN BERMESE CUX, SAP A& E L7
DEFEH) #XHH)>bD LT B, Z0D SAP OFEHIL., F LMY TOHLNREXIIAERMAN, () VY7 rov=T7) SOy 7
=27 T —EREMAEDLE VY7 =7 o EH] . () TEE=x=v b DS OREE LHAGDERE TV
Zhv=7) o MER] . Gi) [SAP Zv—7 ) ORBICIVRIENEEHF 0 /7 AR Lo &
(D DEEXIAREFHABRZOEFH 70 7 7 LAOFEHIZ LV EEREETH - 725E) - X (iv) TARERN) TRHLAT
W TEH ICERT2BAE, EH SR, 20 SAP OFBIX. T4 Lo —0 005 iR 2 5 T SAP I2#
MU= AICbEH IR, 72720, A4 B =005 MEiThlemnol=m, XITEBEL CEmLZE LTH,
ARIFNZFESL SAP OFHIL, T4 B =R BHEITORN- T2, XITEBE L TEM L2 &2k SAP NEEZ
ol abRE . ABRI N, SAP IX, M RO K OFnfig 2 RHEAIIHHIT5 2 ERFFENLD, THIENED
Rz, 74 o—ICBIT &8N REE. NIT7A B v —IC LD EEOARPNEENL N ERNEKMG LD, T4V
—3 SAP ORI A FMRERZIEL T 285G, T OM SAP OFFE Lz LICe e XEWEE 5.2 72 0Wihe, 91480 v —
I, ARE 8.1 FRITESL SAP OEBITHT DHERI A HMIFET D, 74 B —IF, 22025 EROBEINT- OV T i T
Sl BET 2T X COERKOEGENZ2 R A SAP ICIREEL 22T IuER 620, 748y v—i%, BO0BEAAMT, &
I RS SAP BNEFRTE D HR#E L2005 FETEN P T 2 PEIcHB S5 2 LN TE S, SAP I3,
(V7 R o7 | DEZFOWHFZRER LIIIAENMHLTWS EORSLTHR TR o ia. IHMRER L IER
EFHLTHWRWEDEEN T ENHEIL. W 2F5RITKT 285 & k3 2 MR 2 B REICE IR+ 2, SAP 13, %
HMICRAZEThH > THEMRED/RWT a7 7 AR OBEEDO ¥ a2 AL T—3a T (V7 o7 2RETDHZEICE-T,
FERTFE RO TN O RAT 2HEL R T 20T T 52 LN TEDL, T4V —iF, VT o=T7) ORE
HLIERERAXIZZN G OB TITHRIGT DERIZ, SAP ORI Z 72 5 1T4 51T > TX R 2R,
Any limitations to the liability and obligations of SAP according to this Section 8 will also apply for the benefit of any member of
the SAP Group and their respective licensors.
K 8 KTt oT=. SAP OELKROEBOHIRIL., [SAP Z L —7] OFRBROFDT A L —DFENENOFIZEDT=D
WhEHINDbD LT 5,
THE PROVISIONS OF THIS SECTION 8 STATE THE SOLE, EXCLUSIVE, AND ENTIRE LIABILITY AND OBLIGATION OF
SAP AND ITS LICENSORS TO LICENSEE, AND IS LICENSEE'S SOLE REMEDY, WITH RESPECT TO THE INFRINGEMENT
OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.
AKE 8 FRiF, BEEHOATHHMMEEDOREICET S SAP KNZDO T Ao —NI7 A4 —ix L TEBETHMHE—,
HEt A IS I IKI R B E T, KO TA B v —DOMi— DB TFEEZTEDTZHETH D,
LIMITATIONS OF LIABILITY
BEOHIR
Not Responsible

SAP and its licensors will not be responsible under this Agreement (i) if the Software is not used in accordance with the
Documentation; or (ii) if the defect or liability is caused by Licensee or Partner, a Modification or Add-on (other than a Modification
or Add-on made by a member of the SAP Group which is provided through SAP support or under warranty), or third-party
software; or (iii) if the Software is used in conjunction with any third party software for which the Licensee lacks sufficient rights
from the third party vendor for such use; or (iv) for any Licensee activities not permitted under this Agreement. SAP AND ITS
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9.2.

9.3.

9.4.

9.5.

LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY DANGEROUS USE
OF THE SOFTWARE AND/OR THIRD PARTY SOFTWARE LICENSED HEREUNDER.

_ﬁsmp&@%®94ﬂyﬁ— \&@FA1F$%%J7%6<TE%ﬁbtwom (VY7 bhy=7)] 28, [F¥a
AvT—vary] o TERAESN o E, X () FEREELITELEN, 48 —HLIE D= FF—] |
MEE] #FLLIX 7 R4y (ISAP 7 —7) @EJZE L OB ESH, SAP Y R— &@LU T, &L IFRFECE S
TSN DO ZR) | HLFHFE=ZF Y 7 M =7 ICRERT 5546, X% i) Ty 7 o7 ] B, HE=ZFY 7R
TeTEEBIHAESN, OB HERICONWTIA By —RYEE ZH YT N =T O L =Sy e HER & e LT
WRWES D XiE (v) TR ICESWTHAENTWRWT A —OIFENCET 28546, SAP KO SAP O F A
U —id, AFBICESEFTHEINE V7 =27 KT THE=ZFY7 by =7 IZo&, NREMIZEREZED T
H TR ORET DN DFERAIHEEICH L THELEZADRN D LT 5,

Exclusion of Damages; Limitation of Liability

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR (I) DAMAGES RESULTING FROM (a)
UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION, (b) FRAUD OR WILFUL MISCONDUCT AND
(c) DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS NEGLIGENCE OR ARISING FROM EITHER
PARTY’S WILLFUL MISCONDUCT OR (II) SAP’S OBLIGATIONS UNDER SECTION 8.1, UNDER NO CIRCUMSTANCES AND
REGARDLESS OF THE NATURE OF ANY CLAIM WILL SAP, ITS LICENSORS OR LICENSEE BE LIABLE TO EACH OTHER
OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT IN EXCESS OF THE LICENSE FEES PAID BY LICENSEE TO
PARTNER FOR THE SOFTWARE DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR PROFITS, WORK STOPPAGE,
DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’' FEES, COURT COSTS, INTEREST OR
EXEMPLARY OR PUNITIVE DAMAGES.

HERE ORI, BEOHIR

ZO EULA IZZR AT D20 R DBENHLHBETE, (1) (a) THEE#R OMEROLRWERZ L 3R, (b)
?'lfﬁkﬁ?ébﬂ iéﬁle DEETZR, KO (6) WY HH OE KA UTHE OBIETHIC LY L U T I A EGE

WK 5 T () % 8.1 FUITKEKSL< SAP OFBEZRWT, W5 5A L., fEROMEIZH2 D BT, SAP, %
0)74?/#»—\ NIE T A By —id, HWICUIZ OMOMECE AT LT, BEENICEELSIERZLE V7 hox

WL TTIA =00 [R=hF—] ZXHbnl 94080 28 B2 58FIOWTEMEEZEDLT, £40]
Té”ﬂé fHREROTE RS, JRAERJHRE Fﬁi’ﬁ#ﬁlm\ DONASLCEERNROBLL, 1EEEL, T—FEK, a0 Ea—F—DHESCTE
A, FELER, FREH. FIE. IESIHREO WD R DIEEIZOVWTHLELEZADRVWLED LT 5,

Exclusions and Limitations for Third Party Software

SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN SECTION 9.2 AND WITH RESPECT TO THIRD PARTY
SOFTWARE, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF ANY CLAIM SHALL SAP OR ITS
LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE PAID LICENSE FEES FOR THE THIRD PARTY SOFTWARE
DIRECTLY CAUSING THE DAMAGES.

W=V T U= T IZBT D RS ORI IR

9.2 RIEHTAEERMEORANEZSRMEE L, B2V 7 2T ICBEL TR, WVRDIRMO T TH, £ RoMEEIC
b7, SAP XiFZFD T4V —1k, DhBBEEDORRLERSTWAIE=FY 7 by =TIk LT bhi74
U AR EBZ DEEICHOWTIL, BERETEADbRVLO LTS

The provisions of this Agreement allocate the risks between SAP and Licensee. The license fees paid by Licensee reflect this
allocation of risk and the limitations of liability herein. It is expressly understood and agreed that each and every provision of this
Agreement which provides for a limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties
to be severable and independent of any other provision and to be enforced as such.

(R OHEIL, FA4E v —E SAP BTV A7 25T 56D THD, T4 —IZL 0 Hhbhd 74 2 2k

. 20U AT OLELR ARSI TZ)EE@BEE%&BJ%LK%ODT%%) (AR OFED S B, HEORE, RIEOE
B XITHREREORINEZHET 2 b OIXT T, MEBHEFIZLY, TOMONWNREFENS b BERTREN DI L2 D
ETHRSEREN, 2, 20D bO L LTHITEND & 5%?léﬂfb\é_é:75\ RIS SNERE I T 5D,

Extension to group members

Any limitations to the liability and obligations of SAP according to this Section 9 will also apply for the benefit of any member of
the SAP Group and their respective licensors.
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10.

10.1.

10.2.

10.3.

T N—T DR BITRT % 5 A

AKE 9 LIt~ 7T-. SAP OBTRVOEHEDOHIRILZ., [SAP v —7] ORBRERED T A L b—DFNENOFNEDT-
ZHhEHsn2bD L35,

CONFIDENTIALITY
FREL
Use of Confidential Information

Confidential Information must not be used or reproduced in any form except as required to accomplish the intent of this
Agreement. Any reproduction of any Confidential Information of the Disclosing Party shall remain the property of the Disclosing
Party and shall contain any and all confidential or proprietary notices or legends which appear on the original. With respect to
the Confidential Information of the Disclosing Party, the party receiving the Confidential Information (“Receiving Party”): (a) shall
take all Reasonable Steps (defined below) to keep all Confidential Information strictly confidential; and (b) shall not disclose any
Confidential Information of the other to any person other than its bona fide individuals whose access is necessary to enable it to
exercise its rights and/or perform its obligations hereunder, and who are under obligations of confidentiality substantially similar
to those set forth herein. As used herein “Reasonable Steps” means those steps the Receiving Party takes to protect its own
similar proprietary and confidential information, which shall not be less than a reasonable standard of care. Confidential
Information of either Party disclosed prior to execution of this Agreement shall be subject to the protections afforded hereunder.

g oM

RN 1, TR OBKEZZEHRT DZDICHLETRVRY, W2 ERICEWTHERUIER L Tk bz,
B RYEE ] o TREEHR] OBEIE, £oo P TBIRYER ] OMEL Sh, FRICER R SN MEE R UIHAE SR
THDHEOERIHHO TR TCEERC LR T b0 +5, [BIRSHFEHE o EEHR LT, WEEHR %
ZHEL-YESE (LUT IZEEER) ) X, (@) 73T ESESR 2 EICREICRFET 720107 _To 58N
BE) UUTFCHE 2#C2b08E L, (b)) TREF) CESSHEROITHE KR N UTHRBEOEIT2 RIS T 57201 [
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Exceptions

The above restrictions on the use or disclosure of the Confidential Information shall not apply to any Confidential Information
that: (a) is independently developed by the Receiving Party without reference to the Disclosing Party’s Confidential Information,
oris lawfully received free of restriction from a third party having the right to furnish such Confidential Information; (b) has become
generally available to the public without breach of this Agreement by the Receiving Party; (c) at the time of disclosure, was
known to the Receiving Party free of restriction; or (d) the Disclosing Party agrees in writing is free of such restrictions.

Bigt

M tE ) OERSUIBRICH T 5 ERRORIRIZ, BT (@) 75E (d) OWTFiIigy+ 5 MsEEdR (3 sh
VLD ET S, (a) [ZENFEH] 2 FRSESE) o [REGHR 22, MEICEHEZE LoFR, 3L <38
MeamtE ) 2RI 22 AT 2B =F 0 ofliRe L TAREMICZE LR, (b)) [ZE4SEHE] 25 TARRK) 10&
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() TBRUFEE ] B HlRA 2N T LI EE TEE LI,

Confidential Terms and Conditions; Publicity

Licensee shall not disclose the terms and conditions of this Agreement to any third party except for the Partner and the
Distributor. Neither Party shall use the name of the other Party in publicity, advertising, or similar activity, without the prior written
consent of the other, except that Licensee agrees that any member of the SAP Group may use Licensee's name in customer
listings or, at times mutually agreeable to the Parties, as part of SAP Group’s marketing efforts (including without limitation
reference calls and stories, press testimonials, site visits, SAPPHIRE participation). SAP will make reasonable efforts to avoid
having the reference activities unreasonably interfere with Licensee's business. Licensee agrees that SAP may share information
on Licensee with any other member of the SAP Group for marketing and other business purposes and that Licensee has secured
permission from its employees to allow SAP to share business contact information with any other member of the SAP Group.

FIEOIRIR, A%k
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1.

12.

12.1.

12.2.
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ASSIGNMENT

Licensee may not, without SAP's prior written consent, assign, novate, delegate, pledge, subcontract or otherwise transfer this
Agreement, or any of its rights or obligations under this Agreement, or the SAP Materials or SAP Confidential Information, to
any party, whether voluntarily or by operation of law, including by way of sale of assets, merger or consolidation. SAP may
assign, novate, delegate, pledge, subcontract or otherwise transfer this Agreement or any of its rights or obligations thereunder
(in whole or in part) to any member of the SAP Group. SAP and any other member of the SAP Group may use third parties as
sub-contractors for fulfilling any of its rights or obligations under this Agreement. SAP will continue to be liable for such
obligations.
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T4 U—I%, SAP OFEFIOEmMILHIREEHED Z < TR | 0T TARZEK) ITEES < HEFIE L < 1X38 5.
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GENERAL PROVISIONS
—RREE
Retention of data

With regard to business transactions covered by this Agreement, Licensee must retain any records for a period of ten years
starting on 1th of January of the year following the year during which the data were transmitted or otherwise transferred, or for
the minimum period prescribed by applicable law, whichever is longer. In addition, Licensee must maintain current, complete
and accurate reports on all of SAP’s Confidential Information in its possession or in the possession of its representatives.

F— B O

(RS BB ETHEBEINCE LT, T4 v —id, T4 mkRENEn, UTT OO T ik TRl S LIz EOBE
D1 H 1 ENS 10 M, UTEHEIC L Y HE SN ZRELMO > bEWHTORMF, 505z fE L Tr2iin
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LR, SR, DOEMRREEEMERF L 2T TR b0,

Severability

It is the intent of the parties that in case any one or more of the provisions contained in this Agreement shall be held to be wholly
or in part illegal, invalid or unenforceable in any respect, such illegality, invalidity or unenforceability shall not affect the other
provisions of this Agreement, and this Agreement shall be construed as if such invalid or unenforceable provision had never
been contained herein. The illegal, invalid or unenforceable provision will be replaced by a valid and enforceable provision which
approximates as closely as possible the intent of the invalid or unenforceable provision. This will also apply in the case of
contractual gaps.

53 BN 1
PR ) SRR D 1 SUTEBOBUED, EERESUTH NS, Eik, B SUIIENES 72 L L S n 2 EE Th -

Th, PDEENE, BAMESUIERSREI D O Ko, RS OMOBEIIT 28 e 523, TARK ) 3025
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12.3. No Waiver

If either Party should waive any breach of any provision of this Agreement, it shall not thereby be deemed to have waived any
preceding or succeeding breach of the same or any other provision hereof.

HERBEED f 38

—J7 DY) S TARRK)) OFRBEOERITK L THERKE L 258 Th, R—REOER XITZ OM ORI 3 5 LLFTX
AR OERUT R U THERIIREE LTz L I3 AR R SR,

12.4. Counterparts

This Agreement may be signed in one or more counterparts, each of which will be considered an original but all of which together
form one and the same instrument and will be treated as if the signatures on the counterparts were on a single copy. This
Agreement may be validly executed by means of transmission of signed facsimile, pdf or any other documented form for which
a process has been provided by SAP. Signatures sent by fax, pdf, email or other electronic means for which a process has been
provided by SAP shall be deemed original signatures.
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IRZR ) 13, 1 BUEORIKICEAFRETHY . TNENDPFEARLERRENDD, TNOTXTezabET 1 HOiEEL
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12.5. Regulatory Matters

12.5.1. The Software, SAP Delivered Support, Documentation and SAP Materials as well as parts of any of these (e.g. new versions,
releases, updates, upgrades, patches, fixed or correction of a software product) are subject to Export Laws of various countries,
including, without limitation, the laws of the United States, the EU, Ireland and Germany. Licensee agrees that it will not submit
the Software, SAP Delivered Support, Documentation or other SAP Materials or parts of any of these to any government agency
for licensing consideration or other regulatory approval without the prior written consent of SAP, and that it will not export, re-
export or import any Software, SAP Delivered Support, Documentation and/or SAP Materials to countries, persons or entities
prohibited by any applicable Export Law. In that context, Licensee is responsible for complying with all applicable Export Laws.
If SAP or any other member of the SAP Group wants to deliver and/or grant access to Software, SAP Delivered Support,
Documentation other SAP Materials, or parts of any of these directly to a Licensee, Licensee will support SAP and any other
member of the SAP Group in obtaining any required authorization, approval or other consent from the competent authorities by
providing any necessary or useful declarations or other necessary or useful information, e.g. End User certificates, as may be
requested by SAP or any other member of the SAP Group. Licensee acknowledges that the delivery of and/or granting of access
to Software, SAP Delivered Support, Documentation and SAP Materials as well as parts of any of these may be subject to the
prior obtaining of export or import authorizations or both from the competent authorities and that this process may (i) considerably
delay or prevent the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP Materials
or part of any of these, (ii) impact SAP’s ability or the ability of any other member of the SAP Group to provide SAP Delivered
Support or other services and (iii) lead to SAP or any other member of the SAP Group having to limit, suspend or terminate
Licensee’s access to SAP Delivered Support services or other services.
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12.5.2. Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:
SAP XX TSAP 7 /v—7| OFDMOEEDOWTiILh, L FIZOWTIEW R 2 BT b ADAR,

a) a) forany delay caused in the delivery and/or granting of access to Software, SAP Delivered Support, Documentation and
SAP Materials or parts of any of these due to export or import authorizations or both having to be obtained from the
competent authorities;

a) BEEL [N ORS T ASLENDH D, BHHE L IT@WMAOKR., NixZomFIcERL T, VY7 =7,
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x4 57 7 2O A U RIE,

b) if any required authorization, approval or other consent for the delivery of and/or granting of access to Software, SAP
Delivered Support, Documentation and SAP Materials or parts of any of these cannot be obtained from the competent
authorities;

(V7 bhox=7] , [SAP #ityR—1F] . TFF¥xaAxArF—ray] KR ISAP ~F U T | UIFNSD—Eo5|
ELRWNXIFZZENDIZHT DT 72 AR O THERFFR, AR, ULEOMOFRENEFEY /LG LN WEGEE,

c) if the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP Materials or parts
of any of these is prevented due to applicable Export Laws; and

WHENZ MMatiE ko, y7brvv=7), [SAP ##t¥R—r) | TRFa2XAF—var) | KO ISAP <7V
T ITENSO—HOBIPE LR N ULZN LK BT 7 & 20N SN i-5E,

d) if access to SAP Delivered Support or other services has to be limited, suspended or terminated due to applicable Export
Law.

WHRESND il ozbic, TSAP Bt R— b~ XIZ MY —ERIkT 27 7 B AOHIR, Bk, TR T 24
2 EhbEA,

12.5.3. SAP may terminate this Agreement with thirty days’ prior written notice if SAP or any relevant member of the SAP Group may
not deliver or grant access to Software, SAP Delivered Support, Documentation and SAP Materials to Licensee due to an
embargo or other comparable trade sanction, which is expected to be in place for six months or longer.

SAP X% TSAP 7 —7 | OBET HED, SaHE UIE MO E Sk 6 1AL LT 5 & THRED D)
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12.6. Governing Law; Limitations Period

This Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement are
governed by law of Japan to the exclusion of the international law of conflicts and the UN Sales Convention. The exclusive place
of jurisdiction for all disputes arising out of or in connection with this Agreement (including any dispute regarding the existence,
validity or termination of this Agreement) is Tokyo District Court. Licensee must initiate a cause of action for any claim(s) arising
out of or relating to this Agreement and its subject matter within one (1) year from the date when Licensee knew, or should have
known after reasonable investigation, of the facts giving rise to the claim(s).
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12.7.

12.8.

12.9.

12.10.

12.11.
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Notices

All notices or reports which are required or may be given pursuant to this Agreement shall be in writing and shall be deemed
duly given when delivered to the respective executive offices of SAP and Licensee at the addresses first set forth in the EULA
Acceptance Form. Where in this Section 12.7 or elsewhere in this Agreement a written form is required, except for any notice of
termination or notice of a material breach which shall occur by exchange of letter(s), that requirement can be met by facsimile
transmission, exchange of letters or other written form, including email or other electronic means for which a process has been
provided by SAP.
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Force Majeure

Any delay or nonperformance of any provision of this Agreement (other than for the payment of amounts due hereunder) caused
by conditions beyond the reasonable control of the performing party shall not constitute a breach of this Agreement, and the
time for performance of such provision, if any, shall be deemed to be extended for a period equal to the duration of the conditions
preventing performance.
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Entire Agreement

This Agreement constitutes the complete and exclusive statement of the agreement between SAP and Licensee, and all previous
representations, discussions, and writings are merged in, and superseded by this Agreement and the Parties disclaim any
reliance on any such representations, discussions and writings. This Agreement shall prevail over any additional, conflicting, or
inconsistent terms and conditions which may appear on any purchase order or other document furnished by Licensee to SAP.
This Agreement shall prevail over any additional, conflicting or inconsistent terms and conditions which may appear in any
clickwrap end user agreement included in the Software. This Agreement does not create any partnership, joint venture or
principal-and-agent relationship.
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Amendments

Any modification, amendment or supplement to this Agreement (including this Section 12.10 (Amendments) must be made in

writing or in any other documented form for which a process has been provided by SAP.
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Effective Date

If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the signing Party’s
signature will be deemed to be the date on that the signing Party signed that part of the Agreement.
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12.12. WAIVER OF JURY TRIAL

EACH PARTY HEREBY WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY LITIGATION COMMENCED
UNDER OR IN CONNECTION TO THIS AGREEMENT.
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12.13. Hierarchy

The following order of precedence shall be applied in the event of conflict or inconsistency between provisions of the components
of this Agreement: (i) the EULA Acceptance Form; (ii) the EULA; (iii) the Software Use Right Schedule except with respect to
third party pass-through terms for Third Party Software stated in the Software Use Rights Schedule, in which case the Software
Use Rights Schedule shall prevail over any conflict or inconsistency in any component of this EULA solely with respect to such
third party pass-through terms.
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12.14. Survival

Sections 3 (Verification), 5.2 (End of Term Duties), 6.1 (Reservation of Rights), 6.2 (Protection of Rights), 7 (Performance
Warranty), 8 (Third Party Claims), 9 (Limitations of Liability), 10 (Confidentiality), 12.1 (Retention of data), 12.2 (Severability),
12.6 (Governing Law; Limitations Period), and 12.12 (Waiver of Jury Trial) herein shall survive any termination of this Agreement.
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12.15. Governing Language

IN THE EVENT THAT THERE ARE ANY DISCREPANCIES BETWEEN JAPANESE DESCRIPTION AND ENGLISH
DESCRIPTION IN THIS AGREEMENT, ENGLISH DESCRIPTION SHALL PREVAIL OVER THE JAPANESE DESCRIPTION.
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