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END USER LICENSE AGREEMENT (FOR SAP ON PREMISE INDIRECT SALES)
BAR P (AT SAP AV B B R E:458)
(“EULA”)
(BUFEf#R“EULA™)
DEFINITIONS.
X o

“Add-on” means any development that adds new and independent functionality, but does not modify existing SAP functionality,
and is developed using SAP application programming interfaces or other SAP code that allows other software products to
communicate with or call on the Software.
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“Affiliate” means any legal entity in the Territory in which the Licensee, directly or indirectly, holds more than fifty percent (50%)
of the shares or voting rights. Any such legal entity shall be considered an Affiliate for only such time as such interest is
maintained.
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“Agreement” means the EULA Acceptance Form, this EULA and the Software Use Rights Schedule.
PR EULA AW 45, A EULA FEAHE FHABCR P

“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as
a person or company maintains direct or indirect Control.
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“Business Partner” means a legal entity or individual that requires access to the Software in connection with Licensee’s internal
business operations, such as customers, distributors and/or suppliers of Licensee.
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“Confidential Information" means, with respect to Licensee: Licensee’s marketing and business plans and/or financial
information, and with respect to SAP:

a)the Software, Documentation and other SAP Materials, including without limitation the following information regarding the
Software:

(i) computer software (object and source codes), programming techniques and programming concepts, methods of processing,
system designs embodied in the Software;

(i) benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional specifications, file
formats; and

(iii) discoveries, inventions, concepts, designs, flow charts, documentation, product specifications, application program interface
specifications, techniques and processes relating to the Software;

b)the research and development or investigations of SAP; and

c)product offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas,
techniques, formulas, data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not),
marketing plans, forecasts and strategies. In addition, Confidential Information of either SAP or Licensee (the party
disclosing such information being the “Disclosing Party”) includes information which the Disclosing Party protects against
unrestricted disclosure to others that

(i) the Disclosing Party or its representatives identifies as confidential at the time of disclosure; or

(ii) should reasonably be understood to be confidential given the nature of the information and the circumstances surrounding
its disclosure; including, without limitation, information from, about or concerning any third party that is disclosed under this
Agreement.
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“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect
ownership of fifty per cent (50%) or more of the voting rights or similar rights of ownership or by means of having the power to

direct the management or directors whether conferred by constitutional documents, shareholder agreement or other document
regulating the affairs of an entity.
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“Designated Unit” means information technology devices (e.g. hard disks or central processing units) identified by End User or

Partner pursuant to or in connection with this Agreement that have been previously approved by SAP or otherwise officially
made known to the public as appropriate for Use or interoperation with the Software.
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“Distributor” means the person or entity to which SAP markets and distributes certain Software and from which the Partner
bought or will buy the Software in case Partner has not or will not buy the Software from SAP directly.
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“Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by
SAP either indirectly via Distributor and/or Partner or directly to Licensee with the Software.
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“Effective Date” means the effective date set out in the EULA Acceptance Form as “Effective Date”.
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“EULA Acceptance Form” means the “Acceptance Form for End User License Agreement (for SAP On Premise indirect sales)”
concluded between SAP and Licensee.

“EULA ] 5752 5 SAP S 4VF RI U5 Z [RIIA B e 28 TP VRAT B B0A AT 5 (R SAP Ak Tl B R Rl B D) 7o

“‘EUMA” means the “SAP Delivered Support Agreement (for SAP On Premise indirect sales)” which sets out the terms and
conditions under which SAP provides support to End Users.
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“Export Law” means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, injunctions, rules,
regulations, permits restrictive measures, trade sanctions, embargos and other legally binding requirements of all federal,
country, international, state and local governmental authorities relating to export, re-export or import.
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“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, copyrights,
mask work rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other intangible
property rights, including applications and registrations for any of the foregoing, in any country, arising under statutory or common
law or by contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.
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“Licensee” means the end user who is further identified in the EULA Acceptance Form as “End User”.
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"Modification" means:

(i)a change to the delivered source code or metadata; or

(ii)any development, other than a change to the delivered source code or metadata, that customizes, enhances, or changes
existing functionality of the Software including, but not limited to, the creation of any new application program interfaces
alternative user interfaces or the extension of SAP data structures; or

(iii)any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials.
B
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“Partner” means the partner which is further identified in the EULA Acceptance Form as “Partner”.
“EAEIKEE R SRR EULA AT st — 2B i O SRR I B PR KRR

“SAP” means the SAP entity which is further identified in the EULA Acceptance Form as “SAP”.
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“SAP _Delivered Support” means SAP’s support offering to directly provide support to End Users subject to the terms and
conditions set out in the EUMA.
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“SAP Group” means SAP Parent and any of its Associated Companies.
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“SAP Materials” means any software, programs, tools, systems, data or other materials made available to Licensee directly by
SAP or via Partner prior to or after the Effective Date including, but not limited to, the Software and Documentation.
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“SAP Parent” means SAP, a European company (Societas Europaea), located at Dietmar-Hopp-Allee 16 in 69190 Walldorf,
Germany and registered at the commercial register of Mannheim under the registration number HRB 350269.

“SAP R} E]" RGN THEFE K /R £ K1 Dietmar-Hopp-Allee 16 (69190) HI—KERMA T SAP, Bty S, TrvEm
‘54: HRB 350269,

“Software” means:

(i) any and all software products licensed to Licensee under this Agreement as specified in the EULA Acceptance Form, all as
developed by or for the SAP Group and delivered by SAP either indirectly via Distributor and/or Partner or directly to Licensee;
(ii) any new releases, updates or versions thereof, made available through unrestricted shipment pursuant to SAP support or
warranty obligation; and

(iii) any complete or partial copies of any of the foregoing.

AR
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“Software Use Rights Schedule” means the Software Use Rights Schedule current at the Effective Date of the EULA Acceptance
Form which is made available at: www.sap.com/company/legal.
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www.sap.com/company/legal.

“Territory” means the territory stated in the EULA Acceptance Form.
“Hit I HE EULA DA AT 5 Hh it (3

“Third Party Software” means:

(i)yany and all software products licensed to Licensee under this Agreement as specified in the EULA Acceptance Form, all as
developed by or for companies other than the SAP Group and delivered by SAP either indirectly via Distributor and/or Partner
or directly to Licensee;

(ii) any new releases, updates or versions thereof, made available through unrestricted shipment pursuant to SAP support or
warranty obligation; and

(iii) any complete or partial copies of any of the foregoing.
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"Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display
information resulting from such capabilities.

R R AR OE A AL BRI RS, I, BT DT RIHTERPE,  BROR R I X e T R A
LICENSE GRANT.

HARET.

License.

Y.

Subject to Licensee’s compliance with all the terms and conditions of this Agreement, SAP grants to Licensee a non-exclusive,
non-transferable, perpetual (except for subscription based licenses) license to Use the Software, Documentation, and other SAP
Materials at specified site(s) within the Territory to run Licensee’s and its Affiliates’ internal business operations (including
customer back-up and passive disaster recovery) and to provide internal training and testing for such internal business
operations, unless terminated in accordance with the terms of this Agreement. Licensee may make Modifications and/or Add-
ons to the Software in furtherance of its permitted Use under this Agreement, and shall be permitted to use Modifications and
Add-ons with the Software in accordance with this Section 2.1.1 and Section 6.3. Licensee shall not:

5!
(AN

T o

huills

(i) use the SAP Materials to provide services to third parties (e.g., business process outsourcing, service bureau applications or
third party training) other than to Affiliates (subject to Section 2.2);

(i) lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than distribution to Affiliates (subject to Section
2.2);

(iii) distribute or publish keycode(s);

(iv) make any Use of or perform any acts with respect to the SAP Materials other than as expressly permitted in accordance with
the terms of this Agreement;

(v) use Software components other than those specifically identified in the EULA Acceptance Form, even if it is also technically
possible for Licensee to access other Software components Licensee may permit Business Partners to Use the Software only
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2.2.

through screen access, solely in conjunction with Licensee’s Use, and may not Use the Software to run any of Business Partners’
business operations.
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Licensee agrees to install the Software only on Designated Units located at Licensee’s facilities and in Licensee’s direct
possession. With advance written notice to SAP, the information technology devices may also be located in the facilities of an
Affiliate and be in the Affiliate’s direct possession. Licensee must be appropriately licensed as stated in the Software Use Rights
Schedule for any individuals that Use the Software, including employees or agents of Affiliates and Business Partners. Use may
occur by way of an interface delivered with or as a part of the Software, a Licensee or third-party interface, or another
intermediary system. If Licensee receives licensed Software that replaces previously licensed Software, its rights under this
Agreement with regard to the previously licensed Software end when it deploys the replacement Software for Use on productive
systems following a reasonable testing period. At the date the rights to the previously licensed Software end Licensee shall
comply with Section 5.2 of this Agreement with respect to such previously licensed Software.
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The terms and conditions of this Agreement relative to “Software” apply to Third Party Software except:

(i) Licensee shall not make Modifications and/or Add-ons to Third Party Software or otherwise modify Third Party Software
unless expressly authorized by SAP; and

(i) subject to Section 12.12, as otherwise stated in the Software Use Rights Schedule.
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Affiliate Use. Affiliates’ Use of the Software, Documentation and other SAP Materials to run their internal business operations
as permitted under Section 2.1.1 is subject to the following:

(iLicensee ensures that the Affiliate agrees in writing to comply with the terms of this Agreement; and

(i) a breach of the Agreement terms by Affiliate shall be considered a breach by Licensee hereunder. If Licensee has an affiliate
or subsidiary with a separate license or support agreement for SAP software with any member of the SAP Group or any other
distributor of SAP software, the Software shall not be Used to run such affiliate’s or subsidiary’s business operations even if
such separate agreement has expired or is terminated, unless otherwise agreed to in writing by the parties.
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5.1.
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VERIFICATION.

Hik.

SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures, which may include
on-site and/or remote audit) the usage of the SAP Materials. Licensee shall cooperate reasonably in the conduct of such audits.
In the event an audit reveals that:

(i) Licensee underpaid license fees and/or SAP support fees and/or

(ii) that Licensee has Used the Software in excess of the license quantities or levels stated in the EULA Acceptance Form,
Licensee shall pay such underpaid fees and/or for such excess usage based on the then-current SAP price list, terms and
conditions in effect at the time of the audit, and shall order the Software license quantities or levels used in excess from the
Partner and/or SAP and execute an additional EULA Acceptance Form to affect the required licensing of any additional quantities
or levels. Reasonable costs of SAP’s audit shall be paid by Licensee if the audit results indicate usage in excess of the licensed
quantities or levels. SAP reserves all rights at law with respect to both Licensee’s underpayment of license fees or SAP support
fees and usage in excess of the license quantities or levels. SAP may delegate to Partner or request Partner to perform any of
the rights listed under this Section 3.
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ELECTRONIC DELIVERY
MR

In cases of electronic delivery, SAP makes the Software available for download from a network at its own cost, and Licensee is
responsible for the cost of downloading the Software.

FERTARAT S IL S, SAP lId B ATAT SR A % SR AL B R Ak, R VERT 5 f St B 2 R AR .
TERM.
HikR.

Term. This Agreement and the license granted hereunder shall become effective on the Effective Date and shall continue in
effect thereafter unless terminated upon the earliest to occur of the following:

(i) thirty days after Licensee gives SAP written notice of Licensee's direction to terminate this Agreement, for any reason;

(i) thirty days after SAP gives Licensee written notice of Licensee's material breach of any provision of this Agreement (other
than Licensee's breach of its obligations under Sections 6, 10 or 11, which breach shall result in immediate termination) unless
Licensee has cured such breach during such thirty day period;

(iii) immediately if Licensee files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors, or a
petition for the opening of insolvency proceedings or similar proceedings if filed against the Licensee.
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5.1.

5.2

6.1.

6.2.

6.3.

6.3.1

For the avoidance of any doubt, termination of this Agreement shall strictly apply to all Software licensed under this Agreement,
its appendices, schedules, addenda and order documents and any partial termination of this Agreement by Licensee shall not
be permitted in respect of any part of this Agreement, its appendices, schedules, addenda, order documents.

NTREGSE S, AP 28 1B S P A0E T T A O SE 3y B BRR AT B SRR TR VF AT ) P B, OF B AT T AR A
PRSIy PP PR AT SR (A o] 348 20 X A B G AT #8250k

End of Term Duties. Upon any termination hereunder, Licensee and its Affiliates shall immediately cease Use of all SAP
Materials and Confidential Information. Within thirty (30) days after any termination, Licensee shall irretrievably destroy or upon
SAP’s request deliver to SAP all copies of the SAP Materials and Confidential Information in every form, except to the extent it
is legally required to keep it for a longer period in which case such return or destruction shall occur at the end of such period.
Licensee must certify to SAP in writing that it has satisfied its obligations under this Section 5.2. Licensee agrees to certify in
writing to SAP that it and each of its Affiliates has performed the foregoing. In the event of any termination hereunder, Licensee
shall not be entitled to any refund by SAP of any payments made by Licensee to SAP. Termination shall not relieve Licensee
from its obligation to pay fees that remain unpaid.
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INTELLECTUAL PROPERTY RIGHTS.
SR

Reservation of Rights. The SAP Materials and SAP Confidential Information and all title, rights and interest, especially, without
limitation, any Intellectual Property Rights embodied therein are the sole and exclusive property of the SAP Group or their
licensors, subject to any rights, title or interest expressly granted to Licensee in Sections 2 and 6.3 herein. Except for the rights
set forth in Section 2 and 6.3 herein, Licensee is not permitted to modify or otherwise make derivative works of the Software or
other SAP Materials.
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Protection of Rights. Licensee is not entitled to copy, translate, disassemble, decompile nor reverse engineer the Software or
other SAP Materials. Licensee must not create or attempt to create the source code from the object code of the Software or
other SAP Materials. Licensee is permitted to back up data in accordance with good information technology practice and for this
purpose to create the necessary backup copies of the Software. Backup copies on transportable discs or other data media must
be marked as backup copies and bear the same copyright and authorship notice as the original discs or other data media, unless
technically infeasible. Licensee must not change or remove SAP’s copyright and authorship notices.
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Modifications/Add-ons.
By Al

Licensee shall comply with SAP’s registration procedure prior to making Modifications or Add-ons. All Modifications and all
rights associated therewith shall be the exclusive property of SAP, SAP Parent or its or their licensors. All Add-ons developed
by SAP (either independently or jointly with Licensee) and all rights associated therewith shall be the exclusive property of SAP,
SAP Parent or its or their licensors. Licensee agrees to execute those documents reasonably necessary to secure SAP’s rights
in the foregoing Modifications and Add-ons. All Add-ons developed by or on behalf of Licensee without SAP’s participation
(“Licensee Add-on”), and all rights associated therewith, shall be the exclusive property of Licensee subject to SAP’s rights in
and to the Software and SAP Materials; provided, Licensee shall not commercialize, market, distribute, license, sublicense,
transfer, assign or otherwise alienate any such Licensee Add-ons. SAP retains the right to independently develop its own
Modifications or Add-ons to the Software, and Licensee agrees not to take any action that would limit SAP’s sale, assignment,
licensing or use of its own Software or Modifications or Add-ons thereto.
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6.3.2

WeVF AT R B OO R R AL 2 AT NG SAP B CIEF . I BSOS L MR AR 2825 SAP. SAP £ /4 H] 5
HUFAI 75 BH . SAP CHSLESHVFa 7 3L ED TFRKIPTA T RALE 5 MR AR RIH SAP. SAP R ] s L AT
TR Brrnl i R E N R SAP EA R E SNy FRALIE Z BN & BB W BT A Ui . 15 SAP RZEMIEOLT, HEF
7P R ARGV T 7T RT3 AL (LU RIAR B T 77 3 R Je 5 Z MR B A iR I S R v T 7 &, H
LA SAP XA SAP MRHKIBUM Akat;  HATIRAZ, HVFrl 7y A XHE M M a 5 A AT A . B s
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Any Modification developed by or on behalf of Licensee without SAP’s participation or Licensee Add-on must not (and subject
to other limitations set forth herein): enable the bypassing or circumventing any of the restrictions set forth in this Agreement
and/or provide Licensee with access to the Software to which Licensee is not directly licensed; nor unreasonably impair, degrade
or reduce the performance or security of the Software; nor render or provide any information concerning SAP software license
terms, Software, or any other information related to SAP Materials.

f£ SAP RZ5HMHHLT, HHAVFR] T R SRR VE 0] 5 IF R RS s Vr n] 5 3 FE AL G (HLAZ B3 LA R
PERURE LI« SRR s a3 AR W 48 e 0 A ] R ] 08 s AR 1) 8 VF T 77 S S v 77 SR L HRASHVF AT ) B8 0 TR0
ToRE . BRARBOEI S B M e e s RS SAP B VF AT 2R R IAT A5 B B ak S SAP A RHH G AT ]
HAbfF L

6.3.3 Licensee covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its affiliated companies, or

7.1.

their resellers, distributors, suppliers, commercial partners and customers, any rights in any:

(i) Licensee Add-ons or Modifications or

(i) other functionality of the SAP Software accessed by such Licensee Add-ons or Modifications.

BEVER] 7 DA B B 4 ORI H AR Z NFIZAENLRIE, AW SAP BUHOCE Y, BUHAHME . /8. R, ke
Ak

(VeVFr T i A ez, B

(if) WL VF AT J5 4 R 2R A B AS BT U 15 1) SAP BRI HAB T AR Hh A 7E AR T BRI o

PERFORMANCE WARRANTY.

B LI PRAE -

Warranty. SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for
six months following delivery of the Software. The warranty does not apply:

(i)if the Software is not used in accordance with the Documentation; or

(ii) if the nonconformance is caused by a Modification or Add-on (other than a Modification or Add-on made by a member of the
SAP Group which is provided through SAP support or under warranty), Partner, Licensee, another third party, third-party
software, third party database or any other software not distributed by SAP; or

(iii) to any Licensee unlicensed activities. SAP does not warrant that the Software will operate uninterrupted or that it will be free
from minor defects or errors that do not materially affect such performance, or that the applications contained in the Software
are designed to meet all of Licensee's business requirements. Provided Licensee notifies SAP in writing with a specific
description of the Software’s nonconformance within the warranty period and SAP validates the existence of such
nonconformance, SAP will, at its option:

a) repair or replace the nonconforming Software, or

b) refund the license fees paid by Licensee to Partner for the applicable nonconforming Software to Licensee in exchange for a
return of such nonconforming Software. This is Licensee’s sole and exclusive remedy under this warranty. Licensee’s written
notification of any nonconformance must include sufficient detail for SAP to analyze the alleged nonconformance. Licensee must
provide commercially reasonable assistance to SAP in analyzing and remediating any nonconformance of the Software.

PRIE. SAP fRIET AT A ERIZS (60 MW, BAFESEB_EAF& SO h B e IR . I3 DRAEANE H T PR TR -
()RR SR B B

(if) AT EORZ T TRy AL (SAP SRR S H B el R AL/ Rl 1L SAP SCRFEIR I SRIESR KSR BEIER AP « &
PEAREE BEVFRITT . HfbBE =77 =078k BB =07 Bule B BUEATAR i SAP SRRLRUBRIFSIER M 8 (i) ARMREF R 7 REVF
I HEE . SAP AMRIEF A REAN I MHZAT, A TRAEFA 58 2 B0A A 2o SRR BE 7 28 7™ BRI A /NEORE BT R IR AN PRAE A
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7.2.

8.1.

8.2.

w5 K B PR PP N B VF AT 7 22— DDk 55 BRI e v (Ko VR AT D7 A SRAE GRAE A S T 40 SAP ERAF AT A 2K, Xt
ARG AT THRAE, B SAP IESKIF /AT & 2R IS DL, T SAP K A ATiEHE:

a) [ E BUE AT & ZERIVHAE, B

b) JBIEHEVF AT T A A A BRI A A VR AR SO R VFRT S, R BERIRIE AN & BRI o KRR R T EA
DRAEZR KN RESRAT I A R — Mt o VRl J7 RCLAT AT AN A 6 ZORAO R DL LA B IHE UEA T M SAP,  LAE SAP X P AR AFF
E BRI OUREAT M. HeVF Ty 2R R B B By, B SAP 3 AT AN IR B AT T AN & BERZ AL

Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS
OR GURANTEES WITH RESPECT TO THE SOFTWARE EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY

IMPLIED WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE
EXTENT THAT ANY WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

I . SAP AR AT TT A RAEAE AT H Al S T A R BSOS IR . B 0R . SRAFEURAE, S EAR TR T A

PEo BEEUE SRR & BOR GRIE,  (BIEHELE A BRI R PRAERR ST o
THIRD PARTY CLAIMS.
B=TTRME.

Infringement and Defense of Licensee. SAP will, at its sole discretion, either defend Licensee against or settle any claim brought
against Licensee in the Territory if such claim:

(i)is brought by any owner of the Intellectual Property Right specified below giving rise to the claim and

(ialleges that Licensee's Use of the Software, in accordance with the terms and conditions of this Agreement, constitutes a
direct infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade secret right. SAP will pay
damages finally awarded against Licensee (or the amount of any settlement SAP enters into) with respect to such claims. This
obligation of SAP does not apply if the alleged infringement or misappropriation results from

(i)Use of the Software in conjunction with any software or service other than the Software;
(i) Use of the Software in conjunction with an apparatus other than a Designated Unit;

(iii) failure to promptly use an update provided by a member of the SAP Group if such infringement or misappropriation could
have been avoided by use of the update; or

(iv) any Use not permitted by this Agreement.

This obligation of SAP will also not apply if Licensee fails to timely notify SAP in writing of any such claim; however Licensee’s
failure to provide or delay in providing such notice shall not relieve SAP of its obligations under this Section except to the extent
SAP is prejudiced by Licensee’s failure to provide or delay in providing such notice. SAP is permitted to control fully the defense
and any settlement of any such claim as long as such settlement does not include a financial obligation on or admission of
liability by Licensee. In the event Licensee declines SAP’s proffered defense, or otherwise fails to give full control of the defense
to SAP’s designated counsel, then Licensee waives SAP’s obligations under this Section 8.1. Licensee must reasonably
cooperate in the defense of such claim and provide SAP with all relevant information and reasonable support. Licensee may
appear in any proceedings concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable
to SAP. SAP expressly reserves the right to cease such defense of any claim(s) in the event the Software is no longer alleged
to infringe or misappropriate, or is held not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate
damages from any claim or potential claim by substituting alternative substantially equivalent non-infringing programs and
supporting documentation for the Software. Licensee must not undertake any action in response to any infringement or
misappropriation, or alleged infringement or misappropriation of the Software that is prejudicial to SAP’s rights.

RALG WA AI T I RY o ARATER N B JR R S BOW VR AT T 3R R WK, SAP g AT PR 7RIS A i VAT 7 SO B s s 4
KR

(i) R T 3 SRR R R S B BT 1 R 2R

(if) P FRAF AT 7 R4 A B 8L IR 2% R S5 3o 30 A P A3 PR ) S % BT 8 3 PR R . RS 7o e e oL b 25 U 1) L AR A R
BIIRIE . SAP M2 HBU IS R R H 04 85 3l VF v] 7 i AR 2k (B SAP IBHEAT AR &) o HILLL NS UL,
SAP [WHTE LA AT :

(i) DRAR A5 A Ay At A BSOR 55 — AS Ao PR T 5 3001 4R U ) 5 e B F) 474K 5
(i) PR A5 4 A B DA AIAR) FAh 3 BB o PR 3 50 4 AR AR ) 5 e (147 1 5
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8.3.

8.4.

9.1.

9.2.

(i) PRI A IR P SAP 4 [ il 57 41 A48 Py BE I 1T 5 550 P A 7 AT A 3 1ol A P S e s 1) A AL B 200 5 I S PO A7 HE, B

(iv) DA ZE AP/ BT AT AT 71 2P A58 P TS5 0P A B2 5 i A P A7

N VE R 7 A A B AP T 2B A0 SAP ATAT LR EIE, SAP MIRTE XS AFEM; (HR2, $VFn 7 R AgiR Ao fE iR 42 (it it
FOBERA 2 bk SAP IEA T I 55, B VFAT J5 A B SR AL B SR B2 M 2K 1T %t SAP & iR I BR b . SAP AT LA AL 5]
XA F R 2R AUk S R, R AR A AN (L 5 b VP i) T R AE 07 55 BURKIN BT AT . VPRI T 4E4E SAP $RELI BT E R 45
T SAP ({13 52 AT LABURE I 4 3045 AL, R AT 5 TBGEIRAL 5 8.1 i HIE (1) SAP 55 A AT 7 b Ikt S RIS T
PHATAHMEL S, F SAP S EEFT MG HIE B LA KA HE R Bvrnl 5 il 7E FAT /R 2 FHIGATER , J8Id SAP Beis & F 8
ZIFHP I S0 06T MR R I s Fr il AT TR A TR Y o AR AN A7 AEAR IO B 57 58 = 75 BUR k58 (1 s D 2 20 sl )
GIEE =7 RCRIRY, SAP BARALR B 45 L 6H A ZR IG5 1 AR HUAF AR . SAP AT LU i 5 486 5 57 26 7] (14 A AR AL AR P R0 SRR SCRY,
iR B DR AT AR 2R S E 2R A R 3 o A AT 7 AN A AT AR P PR B B 57 s R 1 A 2 3 A AT A A 483 T
SAP BRI [E] R o

Any limitations to the liability and obligations of SAP according to this Section 8 will also apply for the benefit of any member of
the SAP Group and their respective licensors.

5 8 WHUE T SAP SUEM LS5 IR FIFEtRE A T SAP SR IA1 (o] jid 53 AN A 1 IO VF AT 5 HRO R 2 o

THE PROVISIONS OF THIS SECTION 8 STATE THE SOLE, EXCLUSIVE, AND ENTIRE LIABILITY AND OBLIGATION OF
SAP AND ITS LICENSORS TO LICENSEE, AND IS LICENSEE'S SOLE REMEDY, WITH RESPECT TO THE INFRINGEMENT
OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.

% 8 WHIE 1 SAP L LVF R 7 AR U B 63 55 = J7 AU BN B VF AT J7 BRIEIME— . B J8 H AR ST 55, BRUE 1Bk
VFR 7 AT ZRAS R ME—

LIMITATIONS OF LIABILITY.

BHERH.

Not Responsible. SAP and its licensors will not be responsible under this Agreement :

(i)if the Software is not used in accordance with the Documentation; or

(ii) if the defect or liability is caused by Licensee or Partner, a Modification or Add-on (other than a Modification or Add-on made
by a member of the SAP Group which is provided through SAP support or under warranty), or third-party software; or

(iii) if the Software is used in conjunction with any third party software for which the Licensee lacks sufficient rights from the third
party vendor for such use; or (iv) for any Licensee activities not permitted under this Agreement.

SAP AND ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY
DANGEROUS USE OF THE SOFTWARE AND/OR THIRD PARTY SOFTWARE LICENSED HEREUNDER.

LAUKIHTHE. ELLNEBL N, SAP KLVl 77 AR A T T 1) 534

()RR SR P B B

(i) BRBE B DT e VF R 7 B AR A . B SR 4L (SAP LR 5 T B ald JR AL 1F 9@ i SAP SCHF AR ORAIE J% ik i
BERIERSND BER =TT SRR B

(i) B SARME =TT RAFG SR, (EFVFAT 78T IES = J7 SO R AR s e SR RS AL BB s 80 (iv) AR VR T 7 R 22
ATPIF AT BBl o X8 DR B0 AN/ AR 33000 VAT 10 58 =07 BRI B A5 Se R e SRR AR AT R G BB B I %, SAP e HLvF
AT AERAAE T 54T

Exclusion of Damages; Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR
(I) DAMAGES RESULTING FROM:

(a) UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION,
(b) FRAUD OR WILFUL MISCONDUCT AND

(c) DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS NEGLIGENCE OR ARISING FROM EITHER
PARTY’S WILLFUL MISCONDUCT OR

(I1) SAP’S OBLIGATIONS UNDER SECTION 8.1, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF
ANY CLAIM WILL SAP, ITS LICENSORS OR LICENSEE BE LIABLE TO EACH OTHER ORANY OTHER PERSON OR ENTITY
FOR AN AMOUNT IN EXCESS OF THE LICENSE FEES PAID BY LICENSEE TO PARTNER FOR THE SOFTWARE
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL,
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9.3.

9.4.

9.5.

10.

10.1.

OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE
OR MALFUNCTION, ATTORNEYS’ FEES, COURT COSTS, INTEREST OR EXEMPLARY OR PUNITIVE DAMAGES.

GobrIEfe; TUTIRA]. BIAEA P AR ROE, BR:

() #HFERH:

(a) AL S I G e Or 2 15 BT 2L

(b) v Bl AN 24T 9 i EUR

(c) PMEAT— 77 B BRI R BHGR A AT G B NS T B

(1) SAP 1E55 8.1 T Ay LS5 ASE, FEARMTIELL T, ARATA LRI R, SAP. HVFA] 75 s i 77 AN 22 oxt 77 BT T oAt
AN BRSBTS T IR R VR T O R SR AR BV AT BRI EL BRI DTE, (AN SRR . AR
ATAE A BRIRR IR E . R BCRERIR . F T, BdREA. HEHLSERE,. Mok, VRin gt FE B VI A2 55 S AUR I 5T4E

Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN SECTION
9.2 AND WITH RESPECT TO THIRD PARTY SOFTWARE, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE
NATURE OF ANY CLAIM SHALL SAP OR ITS LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE PAID
LICENSE FEES FOR THE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES.

B8 =77 AT (K e SOMIBR ] (KA S 9.2 19 A R =TT AR I BUR e STE . FEARMTIEOL R, ARATAPE BRI, SAP 5k
FLVF AT J7 S 2ol ) L B T A0 5 =07 O A v 2 e £ B UK HE 54T

The provisions of this Agreement allocate the risks between SAP and Licensee. The license fees paid by Licensee reflect this
allocation of risk and the limitations of liability herein. It is expressly understood and agreed that each and every provision of this
Agreement which provides for a limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties
to be severable and independent of any other provision and to be enforced as such.

AU E R X AE SAP SR VF AT 77 Z (B HEAT 1 J0BC . VF AT 77 SO PR AT 2l s 1 il U 2 BE AT A B SC0T T ST AR BR 1]«
PR B BB B — SRR, AW SR TUERR L ORI S D B G BRI 22 1) & T2 A % B 0 B HASLAT AL, AA
PRI A 2 S

Extension to group members. Any limitations to the liability and obligations of SAP according to this Section 9 will also apply for
the benefit of any member of the SAP Group and their respective licensors.

IR PUR R A . 55 9 TTHUEHIFT A SAP STALAN S 55 BRH FIFF th T A1 T SAP G2 BT ] s R AL 25 F I VFRT 5 R 2 o
CONFIDENTIALITY.
TR«

Use of Confidential Information. Confidential Information must not be used or reproduced in any form except as required to
accomplish the intent of this Agreement. Any reproduction of any Confidential Information of the Disclosing Party shall remain
the property of the Disclosing Party and shall contain any and all confidential or proprietary notices or legends which appear on
the original. With respect to the Confidential Information of the Disclosing Party, the party receiving the Confidential Information
(“Receiving Party”):

(a) shall take all Reasonable Steps (defined below) to keep all Confidential Information strictly confidential; and

(b) shall not disclose any Confidential Information of the other to any person other than its bona fide individuals whose access
is necessary to enable it to exercise its rights and/or perform its obligations hereunder, and who are under obligations of
confidentiality substantially similar to those set forth herein. As used herein “Reasonable Steps” means those steps the Receiving
Party takes to protect its own similar proprietary and confidential information, which shall not be less than a reasonable standard
of care. Confidential Information of either Party disclosed prior to execution of this Agreement shall be subject to the protections
afforded hereunder.

WEEESMER . B 7 OSEIUA I H M2 R 25, MG UAR A sOR ) DR 5 o e 0 DR (5 S AR ) A2 i S D93
Fe T BN TS, IR G SR Al A AR ST DR B A A B BRI X TR TR SR, BRI R E S BT (IR
BT

(a) RECRIUHTA GHPIR GEXANR) S —PMREE BT L™ R %, A

(b) AN AT A ARSI FOBURIAN 2B AT 2 3055 7 EARMUOR (5 B A S N S B A SO 26K R AR SR ABL ) R 3 3L 55
BRI N RAAI R At A3 5 06 7 BT PR A5 U2 o AL A P A & B Bt 2 15387 ORI B RS A AR 8 145 2 TR
i, SERAE AR T S B EARRE E  ARAT— TJ7 FERE B A P O I 90505 1) PR £ 2 L 52 I I PR e (R ORA

SAP PartnerEdge EULA for Sell On Premise Program and Distribution Program (DUAL) zhCN.v.4-2021 Page 11 of 16



10.2.

10.3.

10.4.

1.

12.

12.1.

Exceptions. The above restrictions on the use or disclosure of the Confidential Information shall not apply to any Confidential
Information that:

(a) is independently developed by the Receiving Party without reference to the Disclosing Party’s Confidential Information, or is
lawfully received free of restriction from a third party having the right to furnish such Confidential Information;

(b) has become generally available to the public without breach of this Agreement by the Receiving Party;
(c) at the time of disclosure, was known to the Receiving Party free of restriction; or
(d) the Disclosing Party agrees in writing is free of such restrictions.

BIAMIGE o 3 Bt6F DR 7 I Ao P B 28 1) B Al AN T DU PR A5

(a) RS9 )5 DR A5 2 e O ML TR, BN B B S OR 15 B 10 5 =7 b B iR 3R L AN A AE BRI
(b) FERNTT AR RA Y BHITEOL T C 92 AR TR

(c) FEB R I OB BTl EANEAE R A5 5k

(d) & 7 -F i [ i G B L SR PR A P

Confidential Terms and Conditions; Publicity. Licensee shall not disclose the terms and conditions of this Agreement to any
third party except for the Partner and the Distributor. Neither Party shall use the name of the other Party in publicity, advertising,
or similar activity, without the prior written consent of the other, except that Licensee agrees that any member of the SAP Group
may use Licensee's name in customer listings or, at times mutually agreeable to the Parties, as part of SAP Group’s marketing
efforts (including without limitation reference calls and stories, press testimonials, site visits, SAPPHIRE participation). SAP will
make reasonable efforts to avoid having the reference activities unreasonably interfere with Licensee's business. Licensee
agrees that SAP may share information on Licensee with any other member of the SAP Group for marketing and other business
purposes and that Licensee has secured permission from its employees to allow SAP to share business contact information with
any other member of the SAP Group.

REFR G 5%ME: AFF. WV AR T 88 =5 M g ANV L 2 SRR 264, B PEAK RIS B T R Ak o AR50 U < e T Rl
R =R TR AT T AT G T HEBEERIEs b, (BT 7 AR SAP &R A 51 nf DL VFmT 75 4 FR H
TEPGERE, BfEN SAP ERIEH TIE CEFREANRTARE P FEMEY . FEME. Wi5FEUi. 25 SAPPHIRE) 1
— 8y AT — B R B B AT AT B BR Sk . SAP KRG IR S5 Jy S FERCE S S A G BRI UV R Bk S E . BETE
AT AR, SAP I T E S AHANSS B S SAP ERIMEFI R RIL VPRI T IEE, BV 7 EREH R TV,
YF SAP 5 SAP LRI AL A A 3L Sl S5 R 5 R .

ASSIGNMENT.

ik,

Licensee may not, without SAP's prior written consent, assign, novate, delegate, pledge, subcontract or otherwise transfer this
Agreement, or any of its rights or obligations under this Agreement, or the SAP Materials or SAP Confidential Information, to
any party, whether voluntarily or by operation of law, including by way of sale of assets, merger or consolidation. SAP may
assign, novate, delegate, pledge, subcontract or otherwise transfer this Agreement or any of its rights or obligations thereunder
(in whole or in part) to any member of the SAP Group. SAP and any other member of the SAP Group may use third parties as

sub-contractors for fulfilling any of its rights or obligations under this Agreement. SAP will continue to be liable for such
obligations.

Ree SAP HAeBMmFRE, BWIFAASE, k6. Z40. . BB LE CoibRET 8RR RVEHRME
SEUGD AP AT T EAR IR PR ATAURIE L 55 . SAP MRIEE SAP WM (G BTN, ARSI HE. &Ifa
FIE T AT e ik . SAP W] [A) SAP SRR i Fe il -6, ZAt. R, Fe o DU AU LA P AR A P
BURH) CAfREE ) BURIB LS5 . SAP Al SAP S [ A A FLAt B 53 24 a4 FH 55 =075 e (L 7 AT FLAEAS SO (AR AT ORI B
X 55 o 1 SAP HFARSEN IR S5 AR THE

GENERAL PROVISIONS.
— ek

Retention of data. With regard to business transactions covered by this Agreement, Licensee must retain any records for a
period of ten years starting on 15t of January of the year following the year during which the data were transmitted or otherwise
transferred, or for the minimum period prescribed by applicable law, whichever is longer. In addition, Licensee must maintain
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current, complete and accurate reports on all of SAP’s Confidential Information in its possession or in the possession of its
representatives.

HAR IR . W T AU a5 < LA 5y, BV AT TT 0 i A S SR OR B T AR 1] O Bl A 7 s R it Js - — 420 1
A AR SUEAREHRIE PRAIIR, DB . BEAh, BvralJr b iR B A R R AR LR AT H SAP %%
5 S e B L ERA Y R s

12.2. Severability. It is the intent of the parties that in case any one or more of the provisions contained in this Agreement shall be
held to be wholly or in part illegal, invalid or unenforceable in any respect, such illegality, invalidity or unenforceability shall not
affect the other provisions of this Agreement, and this Agreement shall be construed as if such invalid or unenforceable provision
had never been contained herein. The illegal, invalid or unenforceable provision will be replaced by a valid and enforceable
provision which approximates as closely as possible the intent of the invalid or unenforceable provision. This will also apply in
the case of contractual gaps.

AL EIME . X7 R, AP 2R — B 2 SRR AR T 4 B B 0 BN N AR RN T AT, BESRARE . TEAER
ANRTHAT RO DUAN LS AR B30 (1 At 2% AL 2 ELAE AR AR T U AN ISR TS B AN AT AT (K 2R AR L5 T A U
i ToREAS ATHAT B 2R -5 T8RN AT AT 2K T RS RT BE I A R HL T AT R 26 B AR AR & TR IR IR P A 23K

B FRFEE .

12.3. No Waiver. If either Party should waive any breach of any provision of this Agreement, it shall not thereby be deemed to have
waived any preceding or succeeding breach of the same or any other provision hereof.

IR ARAT— T TBEF R A O BT AR 263K BB 2047 0 T KRB, AN IZ T B BT 16 2 A B2 e AR ) B ] A 2639 )
LT IR KA .

12.4. Counterparts. This Agreement may be signed in one or more counterparts, each of which will be considered an original but all
of which together form one and the same instrument and will be treated as if the signatures on the counterparts were on a single
copy. This Agreement may be validly executed by means of transmission of signed facsimile, pdf or any other documented form
for which a process has been provided by SAP. Signatures sent by fax, pdf, email or other electronic means for which a process
has been provided by SAP shall be deemed original signatures.

REIA . AL REE R HEIA, B EUONEE, (ERPTA BIA — IR RO E — iR, R E TR R LR

BB HANAE R EIA o AT AL A2 F K 5 AF . pdf 5L SAP & SLARE M H A SO AT %2 . il
HAEE. pdf. HLTHEARER SAP $R AL A HAl B 7 R P B 25 44 RN IR A5 4

12.5. Reqgulatory Matters. The Software, SAP Delivered Support, Documentation and SAP Materials as well as parts of any of these
(e.g. new versions, releases, updates, upgrades, patches, fixed or correction of a software product) are subject to Export Laws
of various countries, including, without limitation, the laws of the People’s Republic of China, the United States, the EU, Ireland
and Germany. Licensee agrees that it will not submit the Software, SAP Delivered Support, Documentation or other SAP
Materials or parts of any of these to any government agency for licensing consideration or other regulatory approval without the
prior written consent of SAP, and that it will not export, re-export or import any Software, SAP Delivered Support, Documentation
and/or SAP Materials to countries, persons or entities prohibited by any applicable Export Law. In that context, Licensee is
responsible for complying with all applicable Export Laws. If SAP or any other member of the SAP Group wants to deliver and/or
grant access to Software, SAP Delivered Support, Documentation other SAP Materials, or parts of any of these directly to a
Licensee, Licensee will support SAP and any other member of the SAP Group in obtaining any required authorization, approval
or other consent from the competent authorities by providing any necessary or useful declarations or other necessary or useful
information, e.g. End User certificates, as may be requested by SAP or any other member of the SAP Group. Licensee
acknowledges that the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP
Materials as well as parts of any of these may be subject to the prior obtaining of export or import authorizations or both from
the competent authorities and that this process may:

(iyconsiderably delay or prevent the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation
and SAP Materials or part of any of these,

(i) impact SAP’s ability or the ability of any other member of the SAP Group to provide SAP Delivered Support or other services
and

(iii) lead to SAP or any other member of the SAP Group having to limit, suspend or terminate Licensee’s access to SAP Delivered
Support services or other services.

WE I, Ffh. SAP SZAISCRE. SCRIAN SAP 4R LUSAEAT AR AT AL e 70 (BB b FThRcAS . B s 88T, THR

AT AR IED 352 %A B S AR 20, ARREART R E. KE. B, 2R = AEE AR, $aFr T RE,
RZ SAP AT AR, HVF Rl 77 A H T v sl CH A e e St AT [ AR AT RORT AR T 3R A B . SAP SEAF S RF . ORI
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fth SAP FHEMA BAT AT RTR T2 73, HAFREAE . SAP ZEAF3CHE . SCRIAI/EL SAP MAEHE L it F Elik 1 BI4E AT i
RS IE R S X DSBS AR FERRIE DL T, BVFRT A OSSP A& AT L. i SAP B SAP SR
] At RS B3 A5 B2 ) 4 VF ] 7 B AS AN/ T B SAP SR SR SCRYBILAt SAP AR} LR AT A i3 T ) 2L 1 57 FR
AR, eF T 07 8 24l S it SAP 5 SAP 52 AT AT At Al B3 7 R 22 5K AT T a0 2 1) sy FH ) 75 B s L A 82 1) s T A
B R MRS, SCRF SAP B SAP S AR (T HA B 01 M T 2 R A SRS B R OB, R AR EVE o VR Rl RN
SR T XA SAP SEAYSCHE . ST Al SAP F4HE LUK AT AR BT i T (14 4 RSt 8 7 ) 15 T A PR 75 S8 3R A5 1 R A i 1
AN/ AL, HIX— R TR =

(i) B 5 SR E R S A A B T R . SAP S SCHF L SR s AL SAP ARE LU AT A 1l 3 35T 4 LBl A 70 BRI U7 T ASLRR 5
(if) 527 SAP B SAP £ AIE AT HAl B 51 5214 SAP S AT SCHF s AR AR 55 (1 RE

(iii) 355 SAP 5 SAP £ [ L FAt RS 3 AFFANBR A 245 BRES R4V AT 50 SAP SZ A SR MR 55 s HAL AR 55 1 D7 1]
Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:

SAP 5 SAP 4E A FAE AT 3o Al s 53 B3 AN B S TR AR ATATT 55 B BT AT

a)for any delay caused in the delivery and/or granting of access to Software, SAP Delivered Support, Documentation and SAP
Materials or parts of any of these due to export or import authorizations or both having to be obtained from the competent
authorities;

AL 85 1) A 24 R SR 1 AN/ ik AT 3 S A0S S AN T X B . SAP ZEAFSCF . SO Al SAP #4BL LUK AR AT id
TR 2L S 53 PO 7 el B PR R S 38

b)if any required authorization, approval or other consent for the delivery of and/or granting of access to Software, SAP Delivered
Support, Documentation and SAP Materials or parts of any of these cannot be obtained from the competent authorities;

ToVE TG 2 R RIS A B T XA SAP ZEA SCRF L SCRY A SAP F408E AL AT o] i T ) 25 B8 73 R 75 Tl B PR BT 5
HDERE YOG E: 12 W LR A2

c)if the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP Materials or parts of
any of these is prevented due to applicable Export Laws; and

SEAT R EAR T XA SAP AT SCHR L SCRYERHAD SAP A48 LA AT AR Bl 351 1) 28 BB 2 1) U5 iml B BR 5258 FH L 9 i BELAS s AN
b)if access to SAP Delivered Support or other services has to be limited, suspended or terminated due to applicable Export Law.
BRI A 1 PR R TS ARG B B 1B SAP 2845 SCRPBIUH A IR 25 1) 5 16 -

d)SAP may terminate this Agreement with thirty days’ prior written notice if SAP or any relevant member of the SAP Group may
not deliver or grant access to Software, SAP Delivered Support, Documentation and SAP Materials to Licensee due to an
embargo or other comparable trade sanction, which is expected to be in place for six months or longer.

I SAP i SAP AR AT FH % 1 572 R 4848 s H A SRALL Y B2 3 il (PTHIA AN H BEE I (], TEinf VR vl 07 524 8idR 7
HOPERAE . SAP SRS SR SCRSAT SAP BRIV AR, U SAP "I ZEH AT 30 KA i T IE AN RIE LT, b AT

12.6. Governing Law; Limitations Period; Dispute Resolution. This Agreement and any claims (including any non-contractual claims)
arising out of or in connection with this Agreement are governed by the laws of the People’s Republic of China to the exclusion
of the international law of conflicts and the UN Sales Convention. The exclusive place of jurisdiction for all disputes arising out
of or in connection with this Agreement (including any dispute regarding the existence, validity or termination of this Agreement)
is the People’s Republic of China. Licensee must initiate a cause of action for any claim(s) arising out of or relating to this
Agreement and its subject matter within two (2) years from the date when Licensee knew, or should have known after reasonable
investigation, of the facts giving rise to the claim(s). Any dispute arising from or in connection with this Agreement shall be
submitted to Shanghai International Arbitration Center (“SHIAC”) for arbitration which shall be conducted in Shanghai in
accordance with SHIAC's arbitration rules in effect at the time of applying for arbitration. The arbitral award is final and binding
upon both parties. The parties agree that the arbitration proceedings and the outcome shall be kept strictly confidential and that
obligations under this Section 12.6 shall survive termination or expiration of this Agreement.

EEREAL NG ORI AL R KA TS0 A B S A R RAE M RIS (BIE MRS RRE) &M e A RILE
A, EPRpFRIE RS EHE A LA TEM . BIATGHESS A MBS R A 4 CEFER T A IArSE, R sZat
PRS0 & R E SRy R NRIERE o 3T RIA P R 3 5 51 a5 Z A SRR TR, Blvr Al 7 207 A s 5 2
WA G R EE SR R F 2 M = (2) FNRETFABIH. k. A0S AR CE S8 AT T 4135 )8
PR bt [ b by, 4% 8 AR b B 2 R o AT A R AR AE LR AT . MR RN, X XUTT AT 4R T
X7 R PR P SR T U™ MR, RS 12.6 2% PRI ) OO AEAR WS 2% 1k A 2800 i ot s AR S 2K
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12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

Notices. All notices or reports which are required or may be given pursuant to this Agreement shall be in writing and shall be
deemed duly given when delivered to the respective executive offices of SAP and Licensee at the addresses first set forth in the
EULA Acceptance Form. Where in this Section 12.7 or elsewhere in this Agreement a written form is required, except for any
notice of termination or notice of a material breach which shall occur by exchange of letter(s), that requirement can be met by
facsimile transmission, exchange of letters or other written form, including email or other electronic means for which a process
has been provided by SAP.

EET . AMSCE SR BURYE A WM AT RE 2206 B P A B AN Bk 5 3 S DA B T UM, R EIR 2 EULA AT 5308 Fr gl kit (1) SAP
AVF R TT % AP A ER NI . 5 12.7 TR IOb A B R, BRIE N AE R A A A T 26 113
EE B LML, XLER A E AL AR BEAREH A B E A (BT IR SAP SR AR I H Al HL TR 2D
S

Force Majeure. Any delay or nonperformance of any provision of this Agreement (other than for the payment of amounts due
hereunder) caused by conditions beyond the reasonable control of the performing party shall not constitute a breach of this

Agreement, and the time for performance of such provision, if any, shall be deemed to be extended for a period equal to the
duration of the conditions preventing performance.

ANRTHUAT o DRI PSR — 7 5 B4 il J AT T3 ot WA ] 26k R AR S JE AT BN REJEAT 1) (RSO ST S5 BRA) 5 A
JSERA R AR DSR2, HLBRSRARAR (AT ) B AT I TR LA MO AR RE K, SIS 1] 45 LS JE AT (K155 R ) 45 ) TR A 25

Entire Agreement. This Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Licensee, and all previous representations, discussions, and writings are merged in, and superseded by this Agreement and the
Parties disclaim any reliance on any such representations, discussions and writings. This Agreement shall prevail over any
additional, conflicting, or inconsistent terms and conditions which may appear on any purchase order or other document
furnished by Licensee to SAP. This Agreement shall prevail over any additional, conflicting or inconsistent terms and conditions
which may appear in any clickwrap end user agreement included in the Software. This Agreement does not create any
partnership, joint venture or principal-and-agent relationship.

SR . AR SAP SHvFal J5 2 (8 Wps 5 8 HME— ik, HZ i) — VIR . #2533 SR AR IO h A
A, BXU05 A A OB TSR R IR . BER 530 AR SR 1R 0tes SAP MR RIGTT H sl Al SO i
AR AR HeAth S AN 25 7 A O i B S s N2 AAS WAL 2 R 25 A i o S AR DS 0 o A 2 R A A e o A 28 ) e 24 P B
PR AT F A 25 RN 2% 7= A O S el ST, B2 AAR B AL 2 RN 2% A g o RS AT AT A AEAK PR R B R RELEFER
HR AR

Amendments. Any modification, amendment or supplement to this Agreement (including this Section 12.10 (Amendments) must
be made in writing or in any other documented form for which a process has been provided by SAP.

BT o RAMAMEMEE. BITeHb e (BREIAEEE 12,10 5. 217D ARSI il B bl SAP CERALiAURE K 4F fo Hofth
SR A .

Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the
signing Party’s signature will be deemed to be the date on that the signing Party signed that part of the Agreement.

A —J5 FEREE AU ) — A I RIS 25 O, W 55— O i3 2R 3 0 288 S 2 H R B HL 283828 23 B L)
XEH.

Hierarchy. The following order of precedence shall be applied in the event of conflict or inconsistency between provisions of the
components of this Agreement: (i) the EULA Acceptance Form; (ii) the EULA,; (iii) the Software Use Right Schedule except with
respect to third party pass-through terms for Third Party Software stated in the Software Use Rights Schedule, in which case
the Software Use Rights Schedule shall prevail over any conflict or inconsistency in any component of this EULA solely with
respect to such third party pass-through terms.

ROTEER o AR 7 I E Z B AFAE T JE srh R, 3& I BL R ARSEFE: (i) EULA AR5 (if) EULA; (i) o A
MM, AR LA 5 = J7 A RE A58 =TT (R 5k bR AL, FEZIB DL, B AR IR S T EULA -2 7 h AT AT 7
JE B R S, (B R T R B =T A o

Survival. Sections 3 (Verification), 5.2 (End of Term Duties), 6.1 (Reservation of Rights), 6.2 (Protection of Rights), 7

(Performance Warranty), 8 (Third Party Claims), 9 (Limitations of Liability), 10 (Confidentiality), 12.1 (Retention of data), 12.2
(Severability), 12.6 (Governing Law; Limitations Period; Dispute Resolution) shall survive any termination of this Agreement.

8. 55 37 (B « 527 (ZILFETHE) « 6.1 71 CBRAMMITRED « 6.2 1 (BRAMRYD 7% UBARIE) . 87 (5
=HEWD 9N (BUERRED 1079 (fRED L 1209 CHURERED 12279 (AI2HIME) | 12.6 17 CEEREH: WG 4
WO FEA L5 984 2K
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12.14. Governing language. This Agreement may be executed in both the Chinese and English languages. In the event that there are
different interpretations of the same provision or actual contradictions, the meanings of the Chinese version shall prevail.

G S o AP AR SCRITESCRRE o RS s 5 SCRRAS H ) — 25 K IR ARRE AT T 8 SO EL P JE 1) 7 B R STRRCA
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