SAP PartnerEdge
General Terms and Conditions for Distribution

7 — R Rk SRR
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Definitions and Interpretation

EREEE

1. Definitions
B ESR

“Add-on” means any development that adds new and independent functionality to the Software, but does not modify existing SAP functionality, and
is developed using APIs.

FAdd-on (HfHIE=R) |, AIEFYE SAP SESHI S TIIIRE » (B NESERA SAP IHEEMiEE A APl B fs 2 (E 15
“API” means SAP application programming interfaces or other SAP code that allow other software products to communicate with or call on the
Software or Cloud Service (for example, SAP Enterprise Services, BAPIs, Idocs, RFCs and ABAP calls or other user exits).

FAPI f5f5 SAP JEFIRZAERET/ T EECH AT SAP F2 5 » A HAER e 2 S B ie 8 5w % (X0 @ SAP Enterprise Service ~ BAPI - Idoc - RFC 1
ABAP IIL[S LA 5 FH 5 LI (User Exit) def TisR=iopal -
“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as a person or
company maintains direct or indirect Control.

PBRfRESE | (RIEETMERNARE R RS BRI E M A LEAE]  [ERAESHE l B R R ART -
“Cloud Services” means SAP’s then-current cloud services offered under and described in detail in the applicable SAP Distribution Model.

PR | (RIS MREGAERE SAP ST IR FAR I . SAP BT ENR IR
“Confidential Information” means all information which the Disclosing Party (as defined below) protects against unrestricted disclosure to others,
furnished by the Disclosing Party or its Representatives to the party receiving the information (“Receiving Party”) or its Representatives under or in
connection with any part of this Agreement that (i) the Disclosing Party or its Representatives identifies as confidential and/or proprietary at the time

of disclosure and/or (ii) should reasonably be understood to be confidential given the nature of the information, the circumstances surrounding its
disclosure or both, including but not limited to information that is related to:

PHREEN , (AIEREE DT (EFRWT) Wik AR ZERFI B EE - BeE 7 sV R BRI E A SEHEME ST E R0 GO T80T ) ) 8
REHRMERIEER © () BeBE )T S ARAEI RS L Rt e R/ (i) BB BRI S B BRI 5000 - T S R - B (EARIR
RBLLLUT T AR &R
a) software, cloud services, maintenance services, other services and in each case other related documentation (“Disclosing Party’s Software”)

including, without limitation, the following information regarding Disclosing Party’s Software:
WS - EURIRTS - 4EEIRES - HMARTS - DUREIEREIL T ARSI (AT BT ) ) - EUEERRIN DU N R TR R A
i. computer software (object and source codes), programming techniques and programming concepts, methods of processing, system
designs embodied in Disclosing Party’s Software;
B (EARAESBEAERESRS) ~ i RdioMamiZiie - IRETE - B THde e 245t
ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional specifications, file formats relating to
Disclosing Party’s Software, and
FEAHGRAER ~ T - BE=UBE - BRGNS - Rl - RIS - DDRERUS - PR T WO AHRIIE RS s DA
iii. discoveries, inventions, concepts, designs, flow charts, documentation, product specifications, application program interface specifications,
techniques and processes relating to Disclosing Party’s Software;
ST - SEHT - MBS - SeET - ORIRE - S0 - ESREE - TEFIRRER  ERED - BRI AR R TR
b) the research and development or investigations of the Disclosing Party;
WeREITHIN S EGEHE
c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas,

data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not), marketing plans, forecasts and strategies.
the business plans or operations of the Disclosing Party;

B ~ NWEETESH - EadEE -~ Ao i - BoilefdE ~ E5E0E - T8 gl - £t - A= B B SEnE - EARI - & -
SEH (Famis & T HUSER]) ~ 17818 - NSRS - $hEa Ty 2 et Blsve & |
d) the business of any customer or partner of the Disclosing Party;
WFETT AR P EER R |
e) Disclosing Party’s properties, employees, finances, operations;
WeE TR EE ~ B RS B
f) with respect to SAP, the SAP Products; and
Bl SAP #i1 SAP EEmAHRHE © DA
g) any information about or concerning any third party (which information was provided to the Disclosing Party subject to an applicable
confidentiality obligation to the third party).
BB A Z FrA &S (RO T IR TS T B = N BRI RS 57) -
“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect ownership of fifty per cent

(50%) or more of the voting rights or similar rights of ownership or by means of having the power to direct the management or directors whether
conferred by constitutional documents, shareholder agreement or other document regulating the affairs of an entity.

R (e R — R E RS SR N E R R 2 T (50%) BE S RARAESIRUER ZATAE - SO
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“Change of Control” means that a Party is no longer under Control by the same persons or entities that had Control on the Effective Date set out in
the Master Distribution Agreement.

PIEHIEEEE | (95— 7 N2 Bl 3 A B S 4P A A H M — U7 2 (B A S Bl 2 722 -

“Distributor Group” means any legal entity that has direct or indirect Control over the Distributor and only as long as that legal entity maintains
direct or indirect Control (“Parent Companies”) as well as all Associated Companies of the Parent Companies.

FEHEE | (AIEEME R R A BRI BRI AR (CUT TRAT ) ) DIRHFTARAASE - (B Bl E Bl e iR
FAR -

“Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by SAP or any other
member of the SAP Group to Distributor, to an Open Ecosystem Partner or to an End User (either directly or indirectly via Distributor and/or Open
Ecosystem Partner) together with the Software, Cloud Services and/or Maintenance Services under any part of this Agreement.

PECSRSC | (55 SAP B¢ SAP SEEIEAM R B 7y 850 - MIFABUERR AR A TR tEalm A T PR AL (B SR e st 1A A R s B S BHT AE RE AR
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“End User” means a person or entity to which Open Ecosystem Partner distributes, positions or provides access to a SAP Product in compliance
with the applicable SAP Distribution Model and which has been or will be granted a license right by SAP to use a SAP Product but excluding any
member of the Distributor Group.
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“Export Law” means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, injunctions, rules, regulations, permits
restrictive measures, trade sanctions, embargos and other legally binding requirements of all federal, country, international, state and local
governmental authorities relating to export, re-export or import.

FHIOGARER | BRIEFTATT - B - BFE ~ NI B E B ERE AR O~ SO sGk Y — VAR ~ AR - K TR IRG1 - dnd - DR - BHEE
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“Feedback” means input regarding the SAP Products, services, business or technology plans, including, without limitation, comments or
suggestions regarding the possible creation, modification, correction, improvement or enhancement of the SAP Products and/or services, or input as
to whether Distributor believes SAP’s development direction is consistent with their own business and IT needs.

FERRIE , (AIERADY SAP 88 « BEML - RIS - BB EIE R - B ERIRIAETY SAP #UEE - A S FI/EARTS FIAE 2 T ~ 80K ~ BIE -

BT PR o SRR R SAP  #R R S H BT FE - B -
“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, copyrights, mask work
rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other intangible property rights, including
applications and registrations for any of the foregoing, in any country, arising under statutory or common law or by contract and whether or not
perfected, now existing or hereafter filed, issued, or acquired.

MBI ) (RIS ERPEEIEIERIRE  r=URAE - B AREECHAME DI S EARE - ERRE - TR ERRSMSRRETME (mask work right) - ESERRE B
FHE ~ P (trade mark) - RE5% (trade name) FIIRISIESE - MATMIHMMI N AERE - TREFEATRERPME M IR/ EIR - RRCOESHAIBE - BifikE24y
ZEEERIEE - Wi R A E B EERIAAE SRR - S -

“Maintenance Services” means SAP’s then-current maintenance and/or support services offered under and described in detail in the applicable
SAP Distribution Model.

MEBIRTS | (AIEIRIRIHRE SAP S ATR MLIGR AR L SAP B THEER BAL/E ST -

“Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to the delivered source
code or metadata, that customizes, enhances, or changes existing functionality of the Software or Cloud Service including, but not limited to, the
creation of any new application program interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to
the Software or Cloud Service (other than an Add-on) utilizing or incorporating any SAP Materials.

MBI hts () HEAT 2 FaTE el il 2 850 5 B (i) AEB AN FaaR e PR - MEET - W oRecs Fe s EIm iR A TR
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"Open Ecosystem Partner" means any person or entity to which Distributor is authorized to market, position and distribute certain SAP Products as
further defined in the applicable SAP Distribution Model.

'FRERARETEBN | GRS AT - B R HAOMHRE SAP &SPl 35+ SAP FE iz N LECEHS
“Price List” means any price list(s) issued by SAP for the applicable SAP Distribution Model setting out the available software, services and the
prices or fees as further defined in the in the applicable SAP Distribution Model.

TMERCEE ) (RIESIEER Y SAP P - FIHUE A 208 - FRISELEA Y SAP NSRS ERE ] » T SAP Fdstt 2 (B {ERSE «
“Program Requirements” means that Distributor has to fulfill certain program requirements as described in detail in the applicable SAP Distribution
Model and the Distribution Program Guide.

PEHBIZER | (ISR R e R EaTHIE0K - HRrs I AHRE SAP LU e st St -

“Representatives” means:

C TR R

a) in case of Distributor (i) employees, consultants and (sub)-contractors of any member of the Distributor Group and (ii) attorneys, accountants or
other professional business advisors of any member of the Distributor Group, and

HIPECEHRE ¢ () KCBPEREIEMIR B Z B - B - RO EIRE o LUK (i) £CSHP SRR B AR ~ SETAT - SO BRI RER K
b) in case of SAP (i) employees, consultants and (sub)-contractors of any member of the SAP Group and (ii) attorneys, accountants or other
professional business advisors of any member of the SAP Group
> SAP : () SAP SEEIEMpL S BT ~ B - KorERE - LUK (i) SAP SEEIE(AIR B 2 (AT - EEtal - SO B HRIRT
who are in both cases actively and directly involved in the performance of obligations under any part of this Agreement or who otherwise need to
know the Confidential Information for the purpose of Party’s performance under any part of this Agreement and are put under obligations of
confidentiality substantially similar to those set forth in Part 1 - Article 2 (Confidentiality).
HeEJ5 2 Bt NERES  BS BRI ARSI MR - S M7 R SRR EREZ T BT A4 - HARHEE EEIINASLSE
- 55 Article 2 {6 (Fr%5) PrskAIREHALE ©

“SAP Group” means SAP Parent and any of its Associated Companies.
FSAP £H | 4l SAP BEATIBLEAE(AIBH (3 -
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“SAP Group Software” means (i) any and all software products listed on the Price List as well as any SAP SDK which are provided by SAP or any
other member of the SAP Group to Distributor, to an Open Ecosystem Partner or to an End User (either directly or indirectly via Distributor and/or
Open Ecosystem Partner) under any part of this Agreement all as developed by or for the SAP Group; (ii) any new releases, updates or versions
thereof made available through unrestricted shipment pursuant to Maintenance Services or warranty obligation by any member of the SAP Group;
and (iii) any complete or partial copies or replacements of any of the foregoing.

FSAP HERAE | 495 () B R AL SAP SDK fr71] ~ i SAP H:EIFT A (T ZEM BT &~ FrAs#8EE @ Wik SAP B¢ SAP f:E Htipk &
585 ~ ABBUERR R A FR R S 4 (0 FHE TR0 (B e B B 1B S S B B E R AR S ER ) (i) (RIBAEEIRFSEC SAP S
B ZERFRNS - A Z IR Z L AR Bt AR 8 TR - B ~ SR 5 R (i) BTl —THAY SE AR B A B U -

“SAP Materials” means any software, programs, tools, systems, data, or other materials made available by SAP or any other member of the SAP
Group to Distributor, to an Open Ecosystem Partner or to an End User (either directly or indirectly via Distributor and/or Open Ecosystem Partner)
prior to or in the course of the performance under any part of this Agreement including, but not limited to, the other SAP Products.

TSAP 1kl {515 SAP = SAP SEEILM BN A SN ZATECERR P840 - MBBUER SRR G TR SRS PRt (ER s AR E
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“SAP Parent” means SAP SE, a European Company (Societas Europaea, SE) established under the laws of Germany and the European Union,
registered with the commercial register of the local court of Mannheim, Germany, under HRB 719915, with registered office in Walldorf, Germany,
and business address at Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany.

FSAP B}NE ) 415 SAP SE » —ZEUNAE (Societas Europaea, SE) » fif# B0 KB AHELIL - 7 Mannheim R4 8502 B504mt s HRB
719915 » Bt EEEATALAEE Walldorf » 1i5% Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany -

“SAP Partner Code of Conduct” means SAP Group’s global policy document that provides a set of informative guidelines to enable partners to
comply with good business practices which is published on SAP’s partner-dedicated website.

FSAP GYER AT RZER] ) (545 SAP EEIRRIRBERSCY: - 1REESEREUERMERT - AR ER ST SAP SIER (LB LT BT
SEHIH -

“SAP Product” means Software, Documentation, SAP Materials, Cloud Services and Maintenance Services.

FSAP BESL | fAHEHECEE - 4080 - SAP PR - SEIRARS R AEERR S -

“SAP SDK” means SAP software development kit that includes tools such as APIs, source code, redistributable files and instructions.

FSAP SDK , f4fi5 SAP WSS EN: - 5 AP ~ [RATERES - e g e~ E T -

“Software” means SAP Group Software as well as Third Party Software.

TERAE | it SAP SEEEUES RS = TTHNES -

“Taxes” means all taxes (including, without limitation, VAT, GST, sales, use, property, excise, service, withholding or similar taxes), levies, custom
duties and similar charges and any related interest and penalties now or hereafter levied.

THRHR L (WS E RIS RS FrAT S (BFEEARIRY VAT - GST - $4E ~ (AT - WER - EW -~ IR - TEHIRECSEREE) - 2t - B

BN LU AT AHRE 2 R EFISTR -
“Third Party Software” means (i) any and all software products listed on the Price List which are provided by SAP or any other member of the SAP
Group to Distributor, to an Open Ecosystem Partner or to an End User (either directly or indirectly via Distributor and/or Open Ecosystem Partner)
under any part of this Agreement all as developed by or for companies other than the SAP Group; (ii) any new releases, updates or versions thereof
made available through unrestricted shipment pursuant to Maintenance Services or warranty obligation by any member of the SAP Group; and (jii)
any complete or partial copies or replacements of any of the foregoing.

PSRRI ) (35 () [EROEERATY - i SAP SEE DN AEIFTE TEZERC M A RS FrA RS @ Wi SAP 2 SAP S2E > HAtpk & m R -
T BRI BR S8 A R A B 44 o bR AL (B P BB B A B s R AU E SR RS G TETE) 5 (i) B4Rk SAP SEEI B 2 1E(RFET5 - #5H
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“Use” means to activate the processing capabilities of the Software, Cloud Services and/or Maintenance Services, load, execute, access, employ
the Software, Cloud Services and/or Maintenance Services, or display information resulting from such capabilities.

PEF ) (AFERUHERES - S0k R B EERS IR EAE )T - JA ~ BUT ~ FEL - BRI R S BB IR » BB RIS LA ) A AT EER, -
2. Any terms not defined in these Distribution GTCS will have the meaning ascribed to them in other parts of the Agreement.

REEHY GTC RERZ A REAEHBHASNEME Y HhHERNEE -
3. The headings in these Distribution GTCS are for convenience only and are to be ignored in construing these Distribution GTCS.

AL GTC Z R L (] BRI ER A - NS GTC Zfi#fs -

4. Any reference in these Distribution GTCS to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.

ALY GTC Frs ZAE(TRIESL: - EEo AR EsET ~ Bl B Sl E -
5. Where the context so admits, the singular includes the plural and vice versa.

i FE AT - R PR EREEEE - IR -
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PART 1 — General Terms and Conditions
1By - — PR

Article 1 Non-Exclusivity; Freedom of Action

Rt - TTRIE T

1. The Parties’ obligations under any part of this Agreement are non-exclusive. SAP is not precluded from marketing, licensing, positioning,
providing and distributing SAP Products through other partners. Nothing in this Agreement prohibits or restricts either Party’s right to develop, make,
use, market, license, position, provide and distribute software, cloud services, maintenance services, subscription services or other services,
documents, materials or other products similar to or competitive with those of the other Party as long as it does not thereby breach its confidentiality
obligations or any other part of this Agreement.

EITNAGKH TR - SAP (A B HMEIFSHEE SAP FEMEITITH - 10 - & - IREEEEU - REHEAAEEAERRS
R SREME—TT - $HRIRES - Eimikes - 45 - TR ~ HAUIRES SR ~ SRS — It es: 3 2 FE SR - HETTRESE - B - (R -
T84 ~ $HE ~ U ~ $ROtey 2R BRI T Rk ST R AR E N BR R A G RIR -
2. Distributor acts in its own name, at its own risk and for its own account for the performance of any activities arising under any part of this
Agreement. The Parties are therefore independent contractors and do not act as agents or representatives of each other. Neither Party is entitled to
hold itself out as representing the other Party or to make any statement or give any undertaking on behalf of the other Party

KRB B4 BITARSNTEANEREZIT R - LT EEHEMERERS - ErEaF N RBIUIEE N » I 2B ASARE -
F—IARE AR —TT ~ S S— TR SR

3. This Agreement must not be construed as creating a partnership, joint venture, agency relationship or granting a franchise under any applicable
laws.

RELA AT IERD AR RIS R - S&R% - ZoCQHIRE G - SO BlgarE -

Article 2 Confidentiality
TRER R

1. Confidential Information must not be used or reproduced in any form except as required to accomplish the intent of this Agreement. Any
reproduction of any Confidential Information of a party disclosing the information (“Disclosing Party”) remains the property of the Disclosing Party
and must contain any and all confidential or proprietary notices or legends which appear on the original.

FRLUERCAGLIHITZ DEIN » FF MBI EGE R R - e AT THETT | ) AEREER - H—UasmiE i s
T2 EE - HOVRRE R 2 IR 2 FrA i e g g s s -
2. The Receiving Party must (a) take all Reasonable Steps (as defined below) to keep all Confidential Information strictly confidential; (b) not
disclose any Confidential Information to any person other than its Representatives; (c) not use Confidential Information for any purpose other than in
connection with the Parties’ performance under any part of this Agreement; and (d) not disclose to any person (other than its Representatives) any

information about the Agreement, or the terms or conditions or any other facts relating thereto, including, without limitation, the fact that Confidential
Information has been made available to the Receiving Party or its Representatives.

BT A (8) FRE—UTEHEEPER (AT ER) BASTECRFTA PR EAER IR © (b) N EEARLUNZAEMASBREMEE AN © () TR
ITBAGNEITENLUNZ HAVBE A S — A& & B (d) AEREMA (RSN BEE AR S CIREMEE > sbRmie 2l HRRRY
EMEMEE W ER RN EZEROTSREARE ST ENEE -

“Reasonable Steps” means those steps the Receiving Party takes to protect its own similar proprietary and confidential information, which must not
be less than a reasonable standard of care.

TEHEUPRE | (RSO IRAUHBEA BE - DAOREE B BB EARIREE N » % IRE RN RN S B CRAE A -
3. The Receiving Party will be responsible for any breach of the terms of this Agreement by it or its Representatives.
BT VR B B R RIER A G QIR T RAR SR T
4. Confidential Information of either Party disclosed prior to execution of the Agreement is subject to the protections afforded hereunder.
KELGEERICH R 2 S FAREER - AN E -

5. The above restrictions on the use and disclosure of the Confidential Information do not apply to any Confidential Information that:
B 7 (50 FH R B b s i sty e SR 28 R A DA S (TR i
a) is independently developed by Receiving Party without reference to or use of the Disclosing Party’s Confidential Information, or is lawfully

received free of restriction from a third party having the right to furnish such Confidential Information;
FHEE T 1T S H AR S e R R T 0 - sia A A e Bt N B85 = 07 1845 EL AT PR

b) has become generally available to the public without breach of this Agreement by Receiving Party;

EE R R B BRSO RS A S LIRS E

c) at the time of disclosure was known to the Receiving Party free of restriction; or
BEZ TN A NI BRI T H A Z IR

d) the Disclosing Party agrees in writing is free of such restrictions.
ez 7 AEE )7 A E R ER ]

6. Neither Party will use the name of the other Party in publicity, advertising, or similar activity, without the prior written consent of the other Party.
However, any member of the SAP Group may use Distributor's name in customer and partner listings (including, without limitation, showing
Distributor's name, address, contact details, partner engagements, areas of expertise and/or offerings on SAP’s websites or online marketplaces)
or, at times mutually agreeable to the Parties, as part of the SAP Group’s marketing efforts (including without limitation reference calls and stories,
press testimonials, site visits, SAPPHIRE participation). The SAP Group will make reasonable efforts to avoid having the reference activities
unreasonably interfere with Distributor's business. Distributor agrees that SAP may share information on Distributor with any other member of the
SAP Group for marketing and other business purposes and that Distributor has secured permission from its employees to allow SAP to share
business contact information with any other member of the SAP Group.

RES—TTHNBEFRERE - P EM—TENSEAISE - EESGREUEEI T RS —J7rTE - 280 (£ SAP SEEARER P K
EfFBHEERED (EREERRRT SAP 4diksig Bf %E¥AL£T%«$%PE-€Z%%% ~ i ISR - SRR - BRI ECHTTR) IR
% - {F Ry SAP SEEITHNAR—E S (BFEERRNSES I HFIAUE - #riEllERS - BU5ERET - SAPPHIRE £:81) - SAP EEIF AL AHEIE - &
RAGH Y EMUEE R ENE ZE o SOHREIEE SAP (SRR Z EER - Bl SAP BB AEMHEAMK S0 - (FRITIHELEANR R - HAHH
PR A TR - AT SAP I3 imasE BB &GN - 0 E T SAP M BT HALR S -

7. In the event that the Receiving Party or any of its Representatives are requested pursuant to, or required by, applicable law, regulation, court
order, regulatory agency or other legal process to disclose any Confidential Information or any other information concerning the Disclosing Party,
this Agreement, or the Parties’ performance hereunder, the Receiving Party must provide the Disclosing Party with prompt notice of such request or
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requirement in order to enable the Disclosing Party (i) to seek an appropriate protective order or other remedy; (i) to consult with the Receiving
Party with respect to the Disclosing Party’s taking steps to resist or narrow the scope of such request or legal process; or (iii) to waive compliance, in
whole or in part, with the terms of this Agreement. In the event that such protective order or other remedy is not obtained in a timely manner, or the
Disclosing Party waives compliance, in whole or in part, with the terms of this Agreement, the Receiving Party or its Representative will use
commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally required to be disclosed and to require
that all Confidential Information that is so disclosed will be accorded confidential treatment.

WSS AHBAR ~ A8 JEla S - LB HMUEERIRR - BORBOT SO RER B T AR E AR 7 - Aa 4@ T
EHINEMEAERR - BT AT EIE A B T SR BEROK - DUEREEE T (i) =oREEAIRE S BCHMBORRE ¢ (i) wiikEs 7 sy Bt
BT TR - ARSI EOR A e i/ NECARIE] 5 B¢ (i) sl B B IE A SRR » WA M IF AU ARAE S s RO R S
B EE 7 4 B EE o B e R A S SRR > RIBEOT B ARR AR SE_ LS HNES ) (R ORBORI BRI B s o e 1T ER - DU SR
WERHIFTA BRIV’ T IR e -

8. Distributor may provide or SAP may solicit Distributor's Feedback. All Feedback is provided at the sole discretion of Distributor. Unless the
Parties have entered into a separate agreement that includes a comparable license from Distributor to SAP regarding Feedback, Distributor grants
to each member of the SAP Group a non-exclusive, perpetual, irrevocable, worldwide, royalty-free license, with the right to sublicense to any
licensee, customer and end user of the SAP Group, under all relevant Distributor intellectual property rights, to use, publish, and disclose such
Feedback and to display, perform, copy, make, have made, use, sell and otherwise dispose of the SAP Group’s and its sublicensees’ products or
services embodying Feedback in any manner and via any media any member of the SAP Group chooses, without reference to the source
(“Feedback License”). Except for the license granted above to use Feedback provided by Distributor at its sole discretion, SAP acquires no title or
interest in any pre-existing or independently developed data, information, or intellectual property of Distributor under this Feedback License.
Distributor acknowledges that the Feedback is only provided for information purposes but is not intended to be binding upon SAP to any particular
course of business, product strategy, service strategy and/or development. If Distributor's Feedback is based on Feedback of an End User,
Distributor must ensure that the relevant End User grants to each member of the SAP Group a Feedback License.

YRGSt E SAP 1SEORKIHRE 2 BRZIE - FTA B R ME B A b &8 B 1T e ARt o BRaIEEETT 55 DU 1157 3 b 48 58 pee ol 8 2L S gz i
SAP JE{LRER] - &KEHEGIZEL SAP SEEIFTARKSIEHIE - kA - RATREY - RERME - SEIATHRIREVIE - DUR T SAP HIBHZREN - %5 - & SAP
SR 2 &K P A I RER ] - (MRS PRy A AR B R I A - (EARZ BRI EIRIVEILT » DL SAP BEEAVE(I 5 2EH] - Sifnblaz it
BRERNE - DURER SAP BEEALA TR EAIEAERTR - 90T - 155 - BUF - ZstBUF - (1 - S9ERDIHA TR E SAP R HuliiiE A&
ERRNENELSRE CAITHE T ERRAERE ) - RO e O 2 ER IR R TEM P L RS, - SAP MRS AN AR RK
JESE AR EA SIS B ~ ElsCGE B E - BUSEMPTA RN - SoHmtsr - BRUEEFENMR - S ELTE SAP (e
AT~ RS - PR SRIS B R Z MF ] - AR 2 B R B T (A RIS S P B 2 R SR B - RS8P 0 e R A BRI D o P 2 . SAP SE[H]
FRARK BB R ERHE -

9. The Receiving Party will not be in violation of this Agreement due to the use of any Residuals (defined below) resulting from authorized access
to or work with Confidential Information of the Disclosing Party.

SR RRUOT IR I B2 07 o s i e A 2SR R (EFA T) » BT SR FI 2R B s e R i S A & 4 -

“Residuals” means information in non-tangible form which may be incidentally retained in the unaided memory of Representatives of the Receiving
Party who have had access to the Confidential Information, so long as such persons have not studied the information for the purpose of replicating
the same from memory; provided, however, that in no event will Residuals include any information that a reasonable person would know was
Confidential Information of the Disclosing Party.

PEREER  GIEAHIERFEIERBIZENT - (REREBOTE MR BT RE A FIE 2 (% - HitlP 2 PEd o A SEARRAIRHAT
HERHEIANE 2 B EOEEZ AR - R SR B S L IS A i e 7 s s & -

Nothing in this Article 2 (Confidentiality) no. 9 will be deemed to grant any right, title or interest in or to (i) the Disclosing Party’s Confidential
Information (except for Parties’ performance under any part of this Agreement) and/or (ii) any Intellectual Property Right of the Disclosing Party.
Neither Party will have any obligation to limit or restrict the assignment of such persons or to pay royalties for any work resulting from the use of
Residuals.

RE Article 2 i (DR 55 9 SCZAERIFE » MRS RIRBUER N FIHBIRER] - FrAHE -~ 80F% ¢ () BeE 7 2 aa () RIETT RS 4 AL mED
SIERRIN) - RedB (i) $eEE T 2 AR AR - SIS IR AR S N B TAFFIE - BRI A v e ah A R B AT T S A RER <
Article 3 Covenants

e 4

1. Distributor must inform SAP without undue delay if Distributor becomes aware of any third party: (a) Using or otherwise having unauthorized
access to any SAP Product including, without limitation, if Distributor becomes aware of any End User exceeding licensed levels; and/or (b)
marketing, licensing, positioning, providing and distributing any SAP Product without authorization. In such case, Distributor must: (a) assist SAP
and any other member of the SAP Group in every reasonable way in the pursuance of their respective rights and, upon consultation with the
relevant member of the SAP Group, immediately take all steps for the protection of those rights; and (b) temporarily stop marketing, licensing,
positioning, providing and distributing SAP Products to any such third party unless and until such ambiguity is resolved to Distributor's and SAP
Group's satisfaction.

ARSI EME =TT N7 Rl - DHIRZER] SAP ¢ (a) [ HELUREHHE DT AFIUER SAP Ehn » EIEEARIRP KSR 4%
D5 I BB R IAAR T » R/l (D) AREKIZREIMI ST SAP FEMEITITHY - 10 ~ HUE ~ TROLRAU - BEEIRICT » &8Ra0 ¢ () DI—PI&B )5 =Uigan
SAP FATAR[HEAt SAP S2EIE ST HAER] - WEAEBUHREN SAP SRk Stjp1% - TRMERE—UHEOREERER] © K (b) BilHe b i E 5 =784
&~ IRE TR~ RS SAP i 0 FRIE B E BIDSINHEE M LS 2CBH RS fe SAP SEEIREI T = Ky 1k o
2. Distributor must inform SAP immediately (i) of any Change of Control regarding Distributor and (ii) in case of a material part of Distributor's
assets or a material part of Distributor’'s assets utilizing any SAP Material or both being sold or otherwise transferred.

AEEAE YIS - KPR RIEA SAP @ () SRS 2 (ETHERIEE » K (i) A& EZEAE Yy ~ (EH SAP Mkl &g &E ~ EHAHS
73 o BLL B Y E B A T R
Article 4 Trademark License

PRI

1. Upon Distributor meeting the Program Requirements for the first time and subject to Distributor's compliance with all Program Requirements at
all times during the term of this Agreement, SAP grants to Distributor a revocable, non-exclusive, non-transferable license to use the SAP partner
logo that SAP makes available to the Distributor in connection with this Agreement in the Territory in accordance with the terms of this Article 4
(Trademark License). This license to use the SAP partner logo that SAP makes available to the Distributor in connection with this Agreement
includes the right to use the SAP corporate logo as part of the SAP partner logo (both referred to as “SAP Logos”). Distributor is not permitted to
grant sublicenses to the SAP Logos.

TREEEHP B ICERETBIZER - BN A SR AT E — Vst #IEOR Z AR T - SAP FRHRBLEK S iy - JEHE - Aol
FER] » RV ERLYEREN SAP (A Article 4 ik (FIHEIRHE) FRKIMILEHEENPIBIA S4IA RN .2 SAP BHE:E - AIBEGE SAP f2t4EK
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i~ BLREYVARZ SAP BHERGEIIE - GIEHNEETE SAP BHEEREA 2 SAP (EREEEM IRE (&7 "SAP B ) - B4R~ 153L SAP 38R
AR -

2. When using SAP Logos, Distributor must adhere to all requirements and obligations of the PartnerEdge Branding Guide, including, without
limitation, observe SAP’s directions concerning the colors and size of the SAP Logos.

PR SAP HBESERY - &LEERG MV ST PartnerEdge SufffERg - EIEHEATREY @ SAP #) SAP 5t 2 BREELR/ N2 HE -

3. Distributor must not contest the validity of the SAP Logos or support the contesting of their validity and must not derive any right against SAP or
any other member of the SAP Group through its use of the SAP Logos. When using SAP Logos, Distributor must indicate that the SAP Logos are
registered trademarks of the SAP Group. In this context, Distributor acknowledges that SAP Parent is the sole owner of rights in the SAP Logos.
Distributor undertakes to make all those declarations and provide all those documents for the benefit of SAP or any other member of the SAP Group
as SAP, SAP Parent or any other member of the SAP Group may require in the prosecution of its rights in the SAP Logos.

SRR3R SAP HEEEHTA MR M ST 5% - EASABHY SAP B2 R » BUSEMAFI SAP = SAP SEEI{EMHA A
ZHEF o TE[ER] SAP EEIF » KSHREIELT] SAP FE5E(% SAP HEEZ SEMRGHE - EHEIEILT - &HnghEsY - SAP REAT]ZE SAP BEEHER By IE—FA
F o Iy SAP B¢ SAP fEEIELMHANRE ZMl%s > 20F° SAP ~ SAP REAHEIEG SAP SB[ At St HSt ¥ SAP FRSERITHRMT AR 28 - 4CHHR
HREE Ry — V% S R — VD% S S -

4. SAP Group has the sole and exclusive right to protect and defend the SAP Logos at its sole discretion, cost and expense. Distributor will
reasonably cooperate with SAP and any other member of the SAP Group, at SAP Group’s expense, in the defense and protection of the SAP Logos
and will promptly notify SAP of the use of any mark infringing any of the SAP Logos of which it has knowledge.

SAP f£H|E A (REMIE SAP BtayiE— « HEEF] - HETTRIEMHEIER - & SHEECES SAP fI SAP SEEIEIHANK S » IH SAP

FEERIEHRAZ FIFHEIORE SAP 2538 - HASYS AT SAP FESERYE I (TR HE » FETLRIE%D SAP -
5. All advertising and sales material used by Distributor for a SAP Product must bear the notices prescribed by SAP or any member of the SAP
Group concerning trademarks and other identifying marks. Distributor must refrain from (i) registering SAP's name, any name of any other member
of the SAP Group (including, in both cases any domain name or trademarks), SAP Parent’s logo and/or any logo of any other member of the SAP
Group (including, in both cases, any names, logos, domain names or trademarks which are confusingly similar to any of them) for itself or (ii)
permitting third parties to use or otherwise exploit SAP's name, logo or trademark and/or any name, logo or trademark of any other member of the
SAP Group (including, in both cases, any name, logo, trademark or domain name which are confusingly similar to any of them). Distributor must, at
SAP’s choice, either transfer any rights regarding such name, logos, trademarks and domain names to SAP or any other member of the SAP Group
as soon as they arise or permit SAP and any other member of the SAP Group to exploit them. Distributor must afford SAP and any other member of
the SAP Group such assistance as may be necessary for SAP or any other member of the SAP Group to obtain at SAP Group’s expense the
appropriate registrations for protection in any chosen country.

KEPHPE Ry SAP EEL P 2 — VIS RS AR - DVAEEE SAP B¢ SAP SRR HAt 5k B bRt K HA SR BERE i 3 AV - &8P ()
FyECEM SAP (Y4FE - SAP B H A SFMERTE (RRIFEMERL T - BIEERIRAEEE) - SAP REA SRS, SAP SEHIEfIH
i E BRVEAREES (R ATBHRIRRIEN N - UGB REAERIET A - et - BALsrEie) © 8¢ () ReFE =5 e HA 720 SAP #Y447E -
HESEEIEA/EG SAP SEBHE(T HAtr sk By - FRSERpaiE (RATBERTIEEN T - AREBL B PHEM 2 - 58 - aiEein) - &aHpa/A
ik SAP 238t » NI AT ~ B - PR RIS AR LB SR T SAP - BUUET SAP Kt SAP SEEI(E ] HoAt 5k S F HIRZ S R - ZEBHmE.0H
i SAP k SAP TEEIL{aIHA K BRI ZE ) - SAP B¢ SAP 2B (Al HAtr ol B HUS TR BE E 2 i /B S S0 & B PRt il - Z A
SAP SEHFE -

6. SAP reserves the right to review the use of the SAP Logo in Distributor's marketing, advertising and other promotional materials. Distributor
must make no representations regarding the SAP Products except as consistent with SAP's Documentation or as SAP may otherwise approve in
writing.

SAP FHEFELKPHRGIE T - Bads R HA B HERIFTE Y SAP 56 - &EHRG A 195k SAP ZEMmBE R » BRIEFTS SAP ({4 - 504K SAP
FATEEZA -

Article 5 SAP’s obligation to deliver
SAP BT EH
1. SAP’s obligations concerning the delivery of the SAP Products are outlined in the applicable SAP Distribution Model.

SAP gt SAP EEMIYAITFTS - WY SAP &gHEATY -

2. Notwithstanding SAP's acceptance of an order, SAP will be entitled to suspend the delivery of any or all SAP Products, the applicable license
key or both where and for as long as any of the following adverse conditions is present:

il SAP T2 HIASTIEE - W5 A TIUE—THAFIEIFAE - SAP ([TEEENE S HEM SAP FEhn - AHRIRER (S —#)

a) Distributor does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP Distribution Model

(including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable;

KA EIIIE ~ FERIENRCZIRRT « BEAT RO ATEE 2 & - RN EEE 2 SAP SAH=ARE ~ IERFY SAP ZAEMRIFIH (BFEER

PRAS © SHETEH) S2(FT SAP -

b) Distributor is in substantial breach of any part of this Agreement, including without limitation, the reasons set out in Part 1 - Article 9 no. 1b) and
no. 2 (Termination for good cause);

KPR E RN A SIEMED - BIEERIRINGE 1 #57 - 5 Article 9 (825 1b) FUKEE 2 30 (BENIEEH ML) 25
c) delivery is inappropriate or impossible due to technical problems not in SAP Group's responsibility (for example, unresolved defect notices,

product liability risks, software production problems, provided these events are not attributable to the SAP Group);

HIERE SAP S BRI » BUES(HAE N EE SR I (10 ¢ RAEMEA OIS ~ BB RS - WS AR DU h

JEFIERE SAP £E BIR) |
d) Distributor, Open Ecosystem Partner or End User or both cannot be relied upon to observe SAP’s rights or the rights of any other member of the

SAP Group in any or all SAP Products;

it SAP B¢ SAP S2EI(E(M AR SET SAP ZEMmP 2 R SASIEAHHRE - AR RAASER GRS (%) EmE-r
e) export restrictions as set out in Part 1 - Article 13 (Export Regulations);

5 1 0y - 55 Article 13 fERPRYIZ I CIRR I (L CUERR)

f) SAP determines that the laws or policies or both of any country are or become insufficient to protect any Intellectual Property Rights in any SAP

Product; or

SAP 5y o (RIS @A EFEBOR H ATSGR A T2 LAGREE SAP EE Sh (LB A HE © s
g) any other reason for suspension similar to those listed in subsection a) to f) above.

BRI a) AR ) Sy IS T EM e = -
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3. SAP must inform Distributor without undue delay if SAP suspends the delivery of any or all SAP Products or applicable license key or both due
to the reasons set out in this Article 5 (SAP’s obligation to deliver) no. 2.

EHPYASE Article 5 i (SAP HYSI(TF%) &5 2 AZBUEMEE SAP 2L SAP L ~ M RAEIS G —FH 2 X » SAP WA IR & 448
7 o
4. SAP’s right to suspend the delivery does not mean that any part of this Agreement is terminated. If in case of this Article 5 (SAP’s obligation to
deliver) no. 1c) and f) suspension of delivery continues for a period of more than three consecutive months, either Party may terminate any order
concerning the affected SAP Product with one month’s prior written notice to the other Party.

SAP WSS 2 HER] » WIEERE ARG ZEME 7RI 1L - A4S Article 5 ik (SAP VAT H5) 55 1c) FRER ) SRPil 2 B S N e 4
Tl = - E— DAty L8 B Z SERTH S - K128 SAP i Z (EMETIEE -

Article 6 Prices and Fees

B

1. Price/Fee. The prices or fees for the Software and Cloud Services depend on the applicable SAP Distribution Model and are set forth therein.

RG] - Sl R Bl < (AR e Al - 7RI 2 SAP (I RUETTE -

2. Maintenance Fee. The fee for Maintenance Services depends on the applicable SAP Distribution Model and is, if applicable, set forth therein.

BB - IR 2B A HGUENZ SAP &EEE - HAVEE - GHUETE SAP L&A -

3. Program Fee. If applicable, Distributor agrees to pay to SAP the annual program fee(s) as set out in the Distributor Program Guide and the
RSPI (“Program Fee”). With regard to the first invoice, the Program Fee will be calculated by SAP from the Effective Date of the relevant SAP
Distribution Schedule to 31 December of the respective calendar year. Subsequent Program Fees will be calculated from 1st January to 31
December and must be paid by the Distributor annually in advance.

SHEIEEH o AVAEA - PR E RIS TEIER R RSPI ATl - STAMEREGTEIE T SAP (TEHEIERAT L ) - PSS - SAP KB
SAP KRR 2 AR HE - EHMEMHBFERE 2+ H=+—H1k - ETatr#EM - REZstEM - e —H—HEZE+ - HA=+—Hik 1
JEHAEH R BTN
4. Net Prices. The prices of the Price List are net prices. Fees and other charges described in any part of this Agreement do not include federal,

state or local sales, VAT, GST, foreign withholding, use, property, excise, service, or similar taxes now or hereafter levied, all of which are for
Distributor’s account.

PHH - %%/*“’”ﬁﬁﬁHZ{E% T9JEFHE o AGEIEMTER Y Ptz 2 M B AT s (& SR i ~ JHEESS B - VAT ~ GST ~ 51
SRFRS ~ (T~ A7E - EPIRE  IRESSIE RSN - _BARAT AT E e R D B Rt =

Article 7 Invoices and Payment
BRI
1. SAP is not obliged to issue an individual invoice for each individual order by Distributor but is entitled to issue collective invoices.
SAP i AR 2 (E B IR TRE BRI R34 S 2 3875 - |2 - SAP AR B e -

2. Distributor has to pay to SAP any fee as well as any other amount due to SAP under any part of this Agreement within the Payment Period as
set out in Part 2 — Article 6 (Payment Period). All amounts due to SAP under any part of this Agreement have to be paid in the currency indicated in
Part 2 - Article 7 (Currency).

KESHRIDVHING 2 B - 56 Article 6 {i ((FRREIIR) Pk~ 5% Eﬁﬁﬁ'w HRHE AT B F LA S B R AR S LU HERT 3> SAP ZAEfIHA & A - 2T
T SAP - ﬁ%BAZISAi’Jﬁ:ﬁ“MﬁV 57 SAP  —UIFKIA - JEFZES 2 B - 55 Article 7 ik (55 Fn 2 BT -
3. Payment will be considered to have been made when the payment is received by SAP in the bank account designated by SAP for such
payments.

SAP FE5E FIFR LA RETSRITHR S U0 - A TSR -

4. Distributor may offset claims only if they are uncontested or finally and bindingly awarded by a court of law.
ARG RSP s H A LTRIAGEORE - KR 715 s 2T -

5. If Distributor fails to pay any fee or any other amount payable by it on its due date, interest will accrue at the Default Interest Rate set out in
Part 2 - Article 8 (Default Interest Rate). However, the assertion of further damages is not excluded.

HECSHRG AT B H S TS FHEUE I EAROH - B AR » %A EAIZE 2 By - 55 Article 8 {fr (THREHIZS) sl FHREAIZETH -
B2 - FHbRE— P RERENRUE -
6. If Distributor fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion:
SR AR N B H ST g P s E T 2 HAROH - SAP 5B JTRAE ©
a) suspend Distributor’s rights to market, provide, position and distribute any or all SAP Products until such time as any outstanding amount has
been received by SAP;
WG TTHY - 1ROt - BUENIKHHEM SAP Ein 2R » B SAP WUEEMASTCE AL
b) suspend Distributor’s right to use the SAP Logo;
BT AL ST ] SAP EEE FEF] ;
c) require full payment from Distributor for any amount due by Distributor to SAP; and
SORKGHREE TR SAP ZAE(IFIIH 5 K
d) avail itself of any other rights or remedies existing under any part of this Agreement, in law or in equity.
AR ELY ~ IR A TR B A CHEM EA R SCRUE iR - BB B3 KL -

7. Distributor acknowledges and agrees that all fees to be collected by it are for its own account. For avoidance of doubt, any fees due to SAP
under any part of this Agreement are not contingent upon payments from third parties (including, without limitation, End Users).

P TERI N R E PO — B - 02 R T EE B - HEsEE » ANAGOEREDENT SAP ZEMEM - LABURNE=T]
(ELFE(ERIRRY © &8l ) AEAK -

8. SAP may require Distributor to settle any invoice in full prior to SAP’s delivery under the respective order if:
WA THHE—1ES - SAP BELREHH TS SAP gh{ERIFTHEE ARl - REEHE EMH#5E

a) Distributor is at that time in arrears with a substantial amount payable to SAP;

KPP E I BN T SAP Z REAHER |

b) in the preceding twelve months, Distributor failed - several times or for a substantial amount - to settle invoices in full when due and owing;
PdETT{EHN - KRR (FREER—FREAN 2B RS E T HIEN 2 35
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c) there is no prior business relationship with Distributor;

ERAC AP AR A B R SRR R
d) Delivery is to be made outside of Territory; or

ARSI E RIS MEST 5 B
e) Distributor’s registered office is outside of the Territory.

LR LA AR E A -
9. SAP may require all distributors in a country (including Distributor) to settle any invoice in full prior to SAP’s delivery of an SAP Product if this is -
in SAP’s reasonable discretion - needed to safeguard SAP’s justified financial interests.

Ei SAP Z EHLHE - RirsE SAP ZIEEWIBHIZRIMANE - SAP {FEORALNH—BIZ/ME 2 FrA (R (BFEASLY.2 4E8H) 1Y SAP X
SAP FESHAT » RHESH{EAEEE -
Article 8 Audit

B

1. Inthe event SAP has justified reasons to believe that a breach of any part of this Agreement has occurred or will most likely occur, SAP has the
right to perform an audit of such activities and records of (i) Distributor and/or (ii) any member of the Distributor Group involved in the performance
of obligations under any part of this Agreement.

& SAP HIEEHH 3 E SR I RE 8 R IE R G EUTFIENM D 215 - SAP AREFLEN T AL SIS sk - SITIER © () L8Hms K/ (i)
ESHPE R NS R R T ARG KT R 55 Z (ETR R -
2. The audit will be conducted by an independent expert appointed by SAP. By choosing the expert, SAP will take into account Distributor's

legitimate business interests. SAP will bear the costs of the audit unless the expert establishes a breach by the Distributor in which case Distributor
has to bear the costs.

ZFEIGHE SAP S RIVIEII B2 A LA T - INISEER I AL > SAP S8R SR EBFIRMAS E - [RZEE AL eEs i
PGS - e R A HE AN SAP [BETTABIEZ 2B -
3. SAP will provide one week’s advance notice of an audit unless SAP has reasons to believe that Distributor will use the time to eliminate proof for
a breach.

b SAP FEE 1 2 et 4858 P R 3% HAM S B IE U Z 589851 - SAP R TERZ—FRT - BRI -
4. The audit will take place during normal business hours and SAP will instruct its auditor to conduct the audit in such a manner that it will not
unreasonably interfere with Distributor’s business operations.

BRI I SR EST - H SAP Riem HASIZ BRI A &R G E BN s 88 2 T U T -
5. Distributor must make full disclosure to the expert, and ensure that (i) any member of the Distributor Group involved in the performance of

obligations under any part of this Agreement and any of (ii) Distributor's Representatives cooperate fully and provide information, grant viewing
access to all necessary and useful documents and permit the making of copies of them.

KSR VR e N L Ry e B BE - WHERE ¢ () SRR KRITARGEUE R FE AT MR A - R (i) &8hr 2 (BT AFR - BER
EfFRAEE - FBLHE — VS R A IS 2 R RIRERR - I e HteZ S s e T (-
6. The expert will be bound in writing to confidentiality for the benefit of SAP and the Distributor. The expert will undertake not to disclose
information to SAP, except for the purpose of providing a report of the audit and, in case of a breach of any part of this Agreement, any information
establishing such a breach.

ZEEAN LR R SAP RS G - SETDZIRERBIN « ZEEAN LR IEENT SAP » (HRIREHEREREZ B - SVHERAE
EENETE S 2 B0 - SR ARG B AERIERE - REER -
7. Distributor’'s Confidential Information disclosed during the audit will not be used by SAP for any purpose other than to verify and proof if a
breach of any part of this Agreement has occurred.

TATERZ RS H PR 5 =~ SCPH PR AR R SAP AN Bl K8 IH I I AR B GEUE Ry Z FE S MI R
8. Additional audit requirements are, if applicable, set out in the applicable SAP Distribution Model.

BN FERZZEK (WA EH) GFEGAHER SAP &EHIEAA -

Article 9 Termination for good cause

ERIEEER& T

1. The affected SAP Distribution Model may be terminated by either Party immediately upon written notice to the other Party in the following cases:
RTFMENT » 25282 SAP &S HE—J7 [t )7 DAE S A T R4 1L

a) Non-Payment. Distributor does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP Distribution
Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable unless payment
is made within thirty days of the due date.

RAFEK - SGARAINEIIIE ~ FEEEMRCZBRFT ~ FEATREGATECE 2 Bl - R EBUE R . SAP &iiE=ARH ~ FERTT SAP ZAF{AIRH
(ELFE(ERIRRS © STEIEH) - 2T SAP » HETHDNEHIHZ=1TH N E » B -

b) Breach of other provisions. A Party does not comply with any provision of any part of this Agreement other than those referred to in this Article 9
no. 1a) (Non-Payment), 2a) (Repeated Non-Payment) and 2b) (Breach of material provisions) unless the non-compliance is capable of remedy
and is remedied within thirty days of the other Party giving notice.

ENEMHE - T ARESTRELIIEE ARG Article 9 5RE5 1a) 70 CRATH) ~ 56 2a) 3k EEBEZARATR) K5 2b) X (BREAME) Z ETH
HES » W ARESFAE T PRITE > WENM 7 EAE =+ HNRIES - BRIk -

2. Any or all SAP Distribution Models may be terminated by either Party for good cause immediately upon written notice to the other Party. Such

good cause exists in particular, without limitation, in each of the events or circumstances set out below:

{EA] SAP &S R E— 7 BN IR EHHm M7 LB EAAN LRI R » SZIEE S (EFREEARIRR) R T ER T - BERAL

a) Repeated Non-Payment. Distributor does repeatedly not pay on the due date any amount payable to SAP at the place and in the currency in
which it is expressed to be payable.

— AR o SR —FERREREIHIE ~ AEH BN Z BT ~ $EHATIS e 2 &% ST e SAP ZAEAIHIH -

b) Breach of material provisions. A Party does not comply with material provisions of any part of this Agreement. Material provisions are in
particular the obligations under Part 1 - Article 2 (Confidentiality), Part 1 - Article 13 (Export Regulations), Part 1 - Article 15 (Compliance) and
Part 2 - Article 4 (Reservation of title, rights and interest).

ENEIKUE o BT REETAGSEREM ZEARE - EABUERHIAIEENSE 1 8y - 5 Article 2 i (RE) ~ 55 1 &t - 55 Article 13
R (HEDERR) ~ 55 1 8600 - 26 Article 15 ik (RIS 36 2 B - 55 Article 4 5 (FTATE ~ HEFEMERS 2 ORBE) ATGT. 25875 -
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c) Insolvency. The other Party (i) is unable, is deemed unable or admits its inability to pay its debts as they fall due, (ii) suspends or threatens to
suspend making payments on any of its debt or, by reason of actual or anticipated financial difficulties, (iii) commences negotiations with one or
more of its creditors with a view to rescheduling any of its indebtedness or (iv) is over-indebted (value of assets is less than its liabilities taking
into account contingent and prospective liabilities) (“Insolvent”).

W o 5577 ¢ (i) REE - BHEARRE - BURIHAREBCEMZ A5 © () NERSTHI B REE - el A ES T E AR A Y=
Iz B 5 (i) FltARE—(Es L @R A% > DIEFHEE B BRI B % © 5 (v) BEEEE BEEEENEERE  MzafaEd
HARBIEAEA) (T THRE, ) -

d) Insolvency Proceedings. An application has been filed or any other step is taken for the initiation of insolvency, bankruptcy, composition or
similar proceedings against the other Party, any such application has been rejected for lack of assets, any enforcement against the other Party
could not be carried out or any execution measures have been initiated against the other Party which have not been set aside within one month
(e.g. setting aside of a seizure or an attachment) (“Insolvency Proceedings”).
AR o St — IR BRI - B SR SR BB UR 7 2 B S e SR AU HA T8 - e S E R E E m a2 -
TR S — AT AR FIRT - SRS S — DT R E AT THE b AR — (8 A AOIABERR (10 BrEfed ) ("REERF L ) -

e) Cessation of business. The other Party suspends or ceases to carry on all or a material part of its business.
R - ST R s L HE I e EE Sy

f) Change of ownership. In the event of a Change of Control if the business interests of the other Party are materially affected (for example, if a

direct competitor of a Party becomes a direct or indirect majority shareholder).
FRAREEEeE o Ras RIS S - S — 7 SR 2R E A (B )7 Z BRSPS T ROR BB el 2 E2RER) -
Article 10 Effect of Termination
&2
1. Model-specific effects of termination are set out in each SAP Distribution Model.
AR 2RI R ER - RIUER 254 SAP &R -
2. If a SAP Distribution Model is terminated, rescinded or ended in any other way:
i — SAP EGHIE A L ~ MERRECAIAR I
a) Distributor’s right to:
KESHRE 2 T HIRER]
i. hold itself out as distributor of SAP under or in connection with such SAP Distribution Model;
FERERANEZ SAP & » B E 5 &y SAP LEHHRE L HEF
ii. use the SAP trademarks, including, without limitation, the SAP Logos which he was authorized to use as set out in Article 4 (Trademark
License) under or in connection with such SAP Distribution Model; and
FEIA BRI % SAP &SI SAP Rt MR - BFEEARREY @ HAZE Article 4 7% (FIIEIRE) 2 HUE BB SAP fRSEZ MR 5 K
iii. use the Documentation and other marketing programs and other materials and all copies, reproductions, summaries, or extracts thereof or
based thereon of any member of the SAP Group distributed under or in connection with such SAP Distribution Model,
5 SAP FEBUERINEFEF SR SAP KESHIHE(TER it 2 SO R HAMTI AR HME) - Bl ~ HERERZFARA - 1A
- R A
immediately ends.
JETRMZ L -
b) Distributor must within thirty days irretrievably destroy or upon SAP’s request deliver to SAP all copies of the:
KSHREE =1 H A THIB AL AT [EHE 2 5 38, - Sk SAP ZZURKREFTA 1EAVA5L SAP ¢
i. Software products distributed under the relevant SAP Distribution Model;
HAHRA SAP LEBIRURUI 2 Wl A i
ii. SAP Logos and other SAP trademarks which Distributor was authorized to use as set out in Article 4 (Trademark License) under or in
connection with such SAP Distribution Model; and
KESHRE SRR BRI % SAP LB - IS Article 4 ik (REHEIE) ZRUE - TEIRE[ ] SAP 56 R HAt SAP B+ K
ii. all Documentation and other marketing programs and materials and all copies, reproductions, summaries, or extracts thereof or based
thereon of any member of the SAP Group distributed under or in connection with such SAP Distribution Model,
SAP LT BEN BRI SAP &EHIE P38 18 2 A S R EAM TSR 22} » Bz S ~ HERERZFTARA ~ 14 -
B
that are in the possession of Distributor, any member of the Distributor Group and/or any of Distributor Group’s Representatives, except to the
extent Distributor is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such
period;
AL £ I - DABCER R SCHs ~ SC R AR B (TR pl B R/ SRS Ra S AL MR AT A= BIR - MRS (ORI B R Z IR N ORTF— (i A
BRI (MAERZTEID T+ FERZ IR iy - 1 T9H5%) 5
c) aduly authorized representative of the Distributor must certify in writing to SAP within thirty days that Distributor has fulfilled its obligations under
this Article 10 (Effect of Termination) no. 2b).
KR IEAIE RN =+ H A LIS E A SAP 558 - &S TETT HATASS Article 10 fir (4% 12 5007) 58 2b) RPFrET 2587 -
3. If a SAP Distribution Model is terminated, rescinded or ended in any other way:
i SAP LRSI L ~ RRECDIMMLE R L -
a) the Receiving Party’s right to use the Confidential Information immediately ends;
B T R A R FETL RN L
b) the Receiving Party must within thirty days irretrievably destroy or upon Disclosing Party’s request deliver to Disclosing Party all Confidential

Information of the Disclosing Party and all copies, reproductions, summaries, or extracts thereof or based thereon in the Receiving Party’s
possession, custody or control or in the possession, custody or control of any Representative of the Receiving Party, except to the extent
Receiving Party is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such
period. However, (i) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such material shall not be
destroyed until the proceeding is settled or a final judgment with respect thereto has been rendered and (ii) the Receiving Party shall not, in
connection with the foregoing obligations, be required to identify or delete Confidential Information held in archive or back-up systems in
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accordance with general systems archiving or backup policies; and
B2 HENR=THA > REHSHAARFRRA - (NE SR Z A IR s B R ~ A - S sek - DR EHE Z 5= sHE - slficht
B2 )7 2 BORASHEFE )T 5 MR T EREE R ZWIRNRGE— (@A - BRI (MEZHE T e BIIRIE T - PFBEER S s - 2800 - ()
O E R oK a2 B RE  AE LR R AR s R LR i 8B - ISR, 0 R (i) B LS = - S /ERE — % &
YT BR ( BORERR S M b R B AE AR B (0 S8 PRI AR 5 )

c) a duly authorized representative of the Receiving Party must certify in writing to the Disclosing Party within thirty days of Disclosing Party's
written request that the Receiving Party has fulfilled its obligations under this Article 10 (Effect of Termination) no. 3b),
2 ) IR =+ H A AEm IR 5569 - B2 TEBITHAEARSE Article 10 ik (8 1L.238000) 5% 3b) #AmET 2555

unless the Receiving Party is permitted under any other SAP Distribution Model that has not been terminated, rescinded or ended in any other way

to use the Confidential Information.

BREZITAEMEM HA AL L ~ BREEREAMIE R (2 SAP LR A AT &R E - BRSO -

4,

5. Termination does not relieve Distributor from its obligation to pay any fees that remain unpaid.

EUEARGLNA R RS R ST M AR DA B A BT -
Article 11 Tax
L7k}

All Taxes will be borne by the Distributor. If any Tax has to be withheld or deducted from any payment under or in connection with any part of this
Agreement, Distributor must increase the payment to SAP to ensure that after the withholding or deduction SAP receives an amount equal to the
payment SAP would have received if the Tax had not to be withheld or deducted.
KM ATEFT AT - SRR AR A SEHERIE (i ZAEMTEOH - ZHFAIISHTIRRE IR - SRS IS (T IS0 T SAP - fEmiiE R T
IR 1% » SAP REU B2 AR AR M TEF I B TIRR I 80 0K -
Distributor shall communicate to SAP its VAT or GST identification number(s) attributed by (i) the country where Distributor has established its
business, and/or (ii) any other country where Distributor has established a fixed establishment, to which any SAP Product under this Agreement is
provided. SAP shall consider the SAP Products under this Agreement to be for Distributor's business use and provided to the location(s) of the
Distributor in accordance with the provided VAT or GST identification number(s).
KoHpa R SAP SAIEEREN NYIBIZRAMIENT VAT B¢ GST st © () st EmBIZMhE 5 /e (i) &gHraE BEEAE (BAE4
TZAEM] SAP )RRt T ) FTEA M HAN B R/ & - SAP JERAGE N2 SAP EmARESHREHER By - MRFTEAt Y VAT =
GST 3Al5% - Rt m iR LG SOy & SRS -
Article 12 Changes to Terms

F3He-Td
1. Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any change to the Price
List will become effective on the date indicated in the Price List or if no such date is indicated, upon the earliest of (i) it being published on SAP’s
partner-dedicated website or (i) it otherwise being provided by a member of the SAP Group to the Distributor. With regard to any order for a SAP
Product, the Price List that was effective on that point in time when Distributor places a completely and correctly filled-out order for the relevant SAP
Product with SAP is decisive. Existing quotes provided by SAP to Distributor will be honored for the time that the quote is valid or in case the quote
does not contain a validity date for the time during which the quote can reasonably be expected to be accepted.

GEEAR SR AR ERE - SAP (B AN K I AT 2 EAE B HEF) » WINVESB B (e TER OB RS2 B > 20

Wz HE - YRR H ¢ () BAE SAP ZE{EB AR ML A2 B 5 24 (i) HEL SAP FEE 2 (E I 5 DA EE AR 2 B - $THHE
— SAP B (ERETHE - RS BEIEN SRR SAP FEmBA 1L TR e SR BLIENE 5T 5N (GZIHREH SAP JE) 4238 - SAP Fie it &Hm 2
BAEEE - R E R R AR 0 » BT S (B A - U e B B P S B s e e RS R P P 0 -
2. SAP reserves the right to change any or all parts of this Agreement (in particular by replacing parts of it with an updated version), including,
without limitation, any SAP Distribution Model, the Distribution GTCS, the Distributor Program Guide, the PartnerEdge Branding Guide, the RSPI
and any other guide or agreement concluded under or in connection with any part of this Agreement as may be reasonably required and consistent
with SAP’s practices.

#t5m - PartnerEdge SufFHERd - RSPI ~ DURESR BB A S SMERENMA T S B RRE R AL SAP BB IRAT—EUM B SAP GiET ZAE M HA G R &
& -
3. SAP will give Distributor at least:

SAP /DT LR -
a) if Distributor is located in EMEA or APJ, three months; and

EESHETEALTY EMEA S AP - =(EH 5 &
b) if Distributor is located in North America or Latin America, sixty days,

SRR AL AESEMNEAL T2 > <K S
prior notice in writing or in any other documented form of changes to any or all parts of this Agreement as set out in this Article 12 (Changes to
Terms) no. 2. Unless otherwise stated in the notice, the notice will become effective:
Z BRTEHEERHMAS R B - DRSS ARIAIASS Article 12 i () 5 2 RUTILEN A SN ZEREFTA D 2 #FE - R
HINSERUESD » EEIFER TR AR -
a) if Distributor is located in EMEA or APJ, after three months; and

EESPHREALY EMEA B AP » =l H 1% 5 K
b) if Distributor is located in North America or Latin America, after sixty days (“Change Period”).

ST AL EAL T 22 - NK1% (TR ) -
If the justified interests of Distributor are negatively affected by any of these changes, Distributor is entitled to terminate the affected part of this
Agreement with effect to the expiration of the applicable Change Period. If Distributor does not terminate within the applicable Change Period, the
changes are deemed to be accepted by Distributor.
EHEHRE Z IEENRREMZ EE T 2R CHRARK A2 BT MRZE LIRS 8 FHURIG A - A AR e 2 B
IR - MBI AR R E A HREATIER -
4. Any change that SAP reasonably believes to be beneficial to Distributor may, at SAP’s discretion, become effective upon notice by SAP. Such
changes include, but are not limited to, increased discounts, promotions and program enhancements. Should Distributor believe a change not to be
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beneficial, Distributor must notify SAP in writing within five days of receipt of such notice that Distributor does not agree with SAP’s assumption and
state the reasons why the change would not be beneficial to Distributor. In such case, this Article 12 (Changes to Terms) no. 3 applies.

W SAP 2 BT HET » SAP SHEE MBS EH RAFIHEINRE - S4B H BN SAP MAIZIGAR - ZEEFAREARY « f&&irfl - e AR
58 - HHRE R E A BN WEZ BRI HN - DEEAE SAP » RITKHHEREIE SAP ZBEIy| o IS B K 8
BIEEF] - FHER T » A58 Article 12 {5 ([6#k&8 ) 28 Error! Reference source not found. # » JET# M -

5. SAP may elect to discontinue the distribution of any or all components or functionality of any or all of the SAP Products and to cancel any or all
orders for the discontinued SAP Product without liability to Distributor. However, SAP will return any fee prepaid by Distributor for the discontinued
SAP Product, including, without limitation, prepaid license fees for discontinued Software, Maintenance Services and/or Cloud Services less an
appropriate amount covering the period of actual use of the discontinued SAP Product by the End User.

SAP 13BN FEUM TR SAP B i Z (E(EFTATTHEINRE » WHUHZIEIEZ SAP Efn Z (AT R » MZAE KR A TR
£ - SAP BHREBLHRELT 1L 2 SAP EERPTTRN ZAEMIE A - EEEARIRE @ $iis b2 W - gk S/ BRI T < B e (HIEfIRREE
Ul IR b SAP e L 2 B R ARy A & AR I S -

Article 13 Export Regulations
HIER

1. SAP Products and parts of SAP Products (e.g. new versions, releases, updates, upgrades, patches, fixed or correction of a software product)
are subject to Export Laws of various countries, including, without limitation, the laws of the United States, the EU, Ireland and Germany. Distributor
agrees that it will not submit any SAP Product or parts thereof to any government agency for licensing consideration or other regulatory approval
without the prior written consent of SAP and that it will not export, re-export or import any SAP Product or parts thereof to countries, persons or
entities prohibited by any applicable Export Law. In that context, Distributor is responsible for complying with all applicable Export Laws. Distributor
will take all necessary actions and precautions to ensure that any permitted distributor, reseller, end user and other customer complies with the
Export Law.

SAP EELEL SAP i ZEATEMy (B0 (E—RASAE Sa  BThRCAS ~ STRCA ~ 30T ~ THak - SRR - (BAEECEIE) BEZ RN EBI R T AR

I EAREARIRY ¢ SEE] - B - B R A - ORI BN SR SAP BAEEERE BN T o AN RS B HAESZ A B
IEE BT R LT SAP S ECHATMRES Y » B R E ] SAP ZE L 1 ~ B I ECE T BRI 2 DR 2 B - (8 ASERS -
TERZIEN T &R e T E T — VBRI TAR - SOARRIERIN — VB 8 Ry K TR - SRAERE (AT 2 £830RE - BIER -~ imfEHHE K
HofhE FE T AR -
2. If SAP or any other member of the SAP Group wants to deliver and/or grant access to any SAP Product or parts thereof to Distributor, Open
Ecosystem Partner or directly to an End User, Distributor will support SAP and any other member of the SAP Group in obtaining any required
authorization, approval or other consent from the competent authorities by providing any necessary or useful declarations or other necessary or
useful information, e.g. End User certificates, as may be requested by SAP or any other member of the SAP Group. Distributor acknowledges that
the delivery of and/or granting of access to any or all SAP Products or parts thereof may be subject to the prior obtaining of export or import
authorizations or both from the competent authorities and that this process may (i) considerably delay or prevent the delivery of and/or granting of
access to any or all SAP Products or parts thereof; (ii) impact SAP’s ability or the ability of any other member of the SAP Group to provide
Maintenance Services, Cloud Services Subscription Services, Services or other services and (iii) lead to SAP or any other member of the SAP
Group having to limit, suspend or terminate Distributor’'s, Open Ecosystem Partner's and/or End User’s access to Maintenance Services, Cloud
Services Subscription Services, Services or other services.

SAP = SAP SR LM HA S MAGHER SAP FESMECHAERELSY » ST AR - BICERR AR GRS M B E B P4 A& e/ 2z
STFHUNERR - 48B4 PR SAP 2 SAP SEE (T HAlp 2 2 3K - 3B SAP 2 SAP EE (T AR S - REAEER Y TEHE > BT
SLZAZRE ~ AT SCHA R - MR M A ] A B EA A 2 R o I ¢ SR I R -SSP RERY » WUE(T SAP EEAmECH
By 2 S R B S EURE - TR HAUATA R BT HA B TEMAUS 1 O SGECFE (30 ) @ Max2Falae © () KRR AR LA
SAP ZESEEER G M ES Y RS AR B HURERR 5 (i) % SAP Z¢ SAP £E[E| (T HAzth Rk Sdept gk - ErniRisE TR - s EAaRZHY
REJTHERICEZREE & (i) HE SAP = SAP SEE Z(EMIHAR S ARS] - -PETSES IR AHEEIRTS - EhnBss T RIS - IR sHAt IR 4484 ms ~
BBUERE SR S A R B I -

3. If Distributor wants to deliver and/or grant access to any SAP Product or parts thereof directly to an Open Ecosystem Partner or an End User, it
is Distributor’s sole responsibility to obtain any required authorization, approval or other consent from the competent authorities to comply with any
applicable Export Law. SAP assumes no responsibility or liability for Distributor’s failure to obtain any such required authorization, approval or other
consent. Distributor acknowledges, that in case SAP or any other member of the SAP Group delivers and/or grants access to any SAP Product or
parts thereof directly to an Open Ecosystem Partner or an End User, this Article 13 (Export Regulations) no. 2 applies especially, without limitation,
regarding the provision of Maintenance Services, Cloud Services, Subscription Services, Services or other services. SAP will, upon Distributor’s
reasonable request, provide any required information regarding a SAP Product or parts thereof originally provided by SAP or any other member of
the SAP Group to Distributor. Distributor acknowledges that SAP or any other member of the SAP Group may not be able to deliver and/or grant
access to a SAP Product or parts thereof to the Distributor in case the export, re-export or import of a SAP Product or parts thereof to Open
Ecosystem Partner, End User or both is prohibited by any applicable Export Law.

B AR SAP ZE B T Bl UL AR 2 VRS R BICAR F F 8 Ro /B B U - 4SS ek o) B B R . TR » B
THEMEZ 58 ~ A CEAE ] - DUSIEEE A 2 1 CUEE - BITRIERETE(E - SAP BRI RAERIUSEM SN2 2 IR ~ XA 8CHAT
] A EE - ANTEHEY - 75 SAP I SAP EE X (T{a EANR SRt SAP ESMENE G o EIEER T PRI RE A & TE R A oA {8 F o R/ ok,

FREUFHUREIR » 2756 Article 13 i (HIEDER) 565 2 30 > FERRIEAT (B UL RIR) ARHGE RS - Ermikes - sTRIRTS - AR st s - ffit -

JRES PP SRRSO - ik SAP B¢ SAP SEE (R HAN R B A PR AE Y SAP ZEMEIHE ) - SAP RHRHE BT B (F L S A T 40 R © 488
PtfERe.  MEEME A 2 HEDAR > ZEEH0 - B SGE I SAP ZEdnsl Al () TR A RR RS S TEB A - $mfE &3 - SAP = SAP
S 2R HA R B TR AT SAP ZE SR ElH b () e/ Bz B HURE T 46 3 -

4. Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:

SAP = SAP SEHZ (L HAMN S - SR ERIEDL N &R E R AT ERT R LT

a) for any delay caused in the delivery and/or granting of access to any or all SAP Products of parts thereof due to export or import authorizations
or both having to be obtained from the competent authorities;

HOVEE B A E R TE UG T  ~ BECIEOE TR TAEUERT SAP BEMmECHAL BN 5 S0 R/ S BT R E B E TR |

b) if any required authorization, approval or other consent for the delivery of and/or granting of access to any or all SAP Products or parts thereof
cannot be obtained from the competent authorities;

fiF 7 E M SAP e HE 3 2 S e/ Sz BT HUREIR - FR U 2 12 ~ I TesCHAR ] - AR EE B BAEIE RN £ E RS
c) if the delivery of and/or granting of access to any or all SAP Products or parts thereof is prevented due to applicable Export Laws; and
TSR] SAP ZELEEER 7 2 ST R/ SR BTFHUERR » e P CUR AR © &
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d) if access to Maintenance Services, Cloud Services Subscription Services, Services or other services has to be limited, suspended or terminated
due to applicable Export Law.

e IR TS - B - TR - AIRB e EAM R - B E AR TR SRS ~ hErsdsr -
5. SAP may terminate any or all part of this Agreement with one month’s prior written notice if SAP or any relevant member of the SAP Group may

not deliver or grant access to the SAP Products to Distributor due to an embargo, trade sanction or other comparable restrictive measure, which is
expected to be in place for six months or longer.

A FRPA TR AT PTAEFF AT 7 (18 H B A VAR ~ B4 B B L R DI EE (R 48 - SAP B SAP 2 (Tl MHRBH A & FTREM A ST SAP M adz
TFEURE 4L - SAP 19 2A—{B H 2 BaTE IS LA G AR ME s -
Article 14 Data Protection
HRRE
1. Both Parties use information technology to store and process data concerning their business relationships. They must observe any applicable
data protection laws.

BT OGN AR AT S i BB T R SE R A B Bk - ST VR HEMTE A 2 B R A -

2. Both Parties are responsible for permitting the personal data to be processed and for protecting the rights of the data owner.

)7 FE A TTHECE(S N B T B B - PR BRI EHIREA] -

3. Distributor must ensure that each Open Ecosystem Partner consents to the processing of its personal data by SAP for the purposes of fulfilling
SAP’s obligations under this Agreement. Distributor will indemnify SAP from any loss incurred by SAP out of any Open Ecosystem Partner's claim if
Distributor fails to obtain such consent from an Open Ecosystem Partner.

KEBHP VAR E 2 BRI R A S (RIS AR SAP RyJETT SAP MAGK T ZRBIIENT » T AFBERAG S FR A EILHE A ER -
KIHPERRE BFBUERR A B TER RS ZFAE - NIEE SAP BEIF AR AR FB RN - KHPEREE SAP NILEUE Z(E(HEk -

Article 15 Compliance Obligations
BB

1. Distributor shall conduct operations in compliance with applicable laws, rules and regulations in exercising rights and obligations under any part
of this Agreement. Laws may include but not be limited to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act, and local anticorruption
legislation that may apply. Distributor shall comply with SAP’s Partner Code of Conduct, or Distributor may comply with its own code of conduct if
comparable standards are established. The Distributor is not listed by any government agency as debarred, suspended, proposed for suspension or
debarment or otherwise determined to be ineligible for government procurement programs.

KEHREFEN T EARGEIERIEU D N2 R R B TR0 - BSFRTAE AR ARR - SAFIRUE - DHRHEE  AREEEARN © ERESIMNE
7517 Ry (U.S. Foreign Corrupt Practices Act) ~ S£EHAISZE (UK. Bribery Act) K RTREE < E I &AM - &EPHREIEEST SAP X SRS T e
Al > 50 OSSR B2 T BRI (R ELATRE L > AZAEEL SAP 7 #ERIARSADL) - (Bl BUFR S R m Y Bk 1L ~ B - S
B I~ R AR S BB IR -

2. In exercising rights and obligations under any part of this Agreement, Distributor and anyone acting on Distributor’'s behalf shall not make, offer,
promise or authorize payment of anything of value directly or indirectly to any of the following Prohibited Parties for the purpose of unlawfully
influencing their acts or decisions:

AT EAGLHERE D T Z R BITERBIG - &AM BB MRERESHREE R 2 A~ REHTIE—ZEIEH G T - ST eOREER e
ERRUHEE EZY) » BEIREZBHAT HEE

a) Employees, consultants, or representatives of the customer or prospect,
FREUBEE P Z AT~ BMEARE

b) Government officials or employees,
BUNEB=ET

c) Political party officials or candidates,
BB BN

d) Officers or employees of any public international organization,
ERIEFEASLAHESRHE B3R T
e) Immediate family member of such persons (or any other person) for the benefit of such persons.

Fo BN B (SUEMEAMA L) ZHERATE AR A -

Business entertainment conducted for the fulfillment of any part of this Agreement must be appropriate, transparent, compliant with policies of the
guest’'s company, and absent of any appearance of an attempt to influence business decisions.

RETTAREEIEMEB R R Z BEFERRT - WHEE ~ BIRUFT SR AT ZBCR - B AR B BREERE Z1H M0 -

3. Distributor shall only have rights to delegate its obligations under this Agreement to subcontractors if expressly permitted under this Agreement.
Distributor shall require all subcontractors to agree to terms substantially similar to this Article 15 (Compliance Obligations) in writing. Distributor
must obtain SAP’s prior written consent before paying any third party a commission, finder’s fee, referral fee, success fee, or any similar payment for
activities for purposes of securing business on behalf of SAP under any part of this Agreement, except pursuant to Distributor’'s standard partner
programs.

PR GEIPISOfERFIY - &SR TA R RN RS2 FHE IR TIMIEITT - &HmEE -V M EmEEEESIASE Article 15 % (&
M) BUEBDLZIRK - FARIBERE A S ER Rt BN - KB RIRE AR SEHERE TR SAP HUSSER 2/E8) » WFE HERIHE -
TrEEE ~ B BB EE I TEME=07 KR TR - BT SAP Z BRIFEIZ -

4. Distributor shall not obtain on SAP’s behalf or provide to SAP any information which is not legally available in the Territory (as defined in the

relevant SAP Distribution Schedule), or which is procurement-sensitive, proprietary, or classified, where there is reason to believe that possession of
such information is unauthorized, illegal, or unethical.

KPP ISUE SAP JBHIS( A SAP fRELRGYENE (WIAHRR SAP SEHIIMIFR 2 ER) MEASERUS - SUBINERRUR - Bt rIERER
(e A RGP RS ORI - BIRSCTER) -

Article 16 Transferability and Subcontracting

HERENE

1. Neither Party may without the other Party’s prior written consent assign, novate, delegate, pledge, subcontract or otherwise transfer any part of
this Agreement or any of its rights or obligations under any part of this Agreement to any third party, whether voluntarily or by operation of law,
including by way of sale of assets, merger or consolidation, unless expressly otherwise agreed in the relevant SAP Distribution Schedule.
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FRAFR SAP (KRB AISORES - ﬁimﬁtﬁ$ﬁiﬁﬁ%’& ﬁx??H#KAZ’]ZEH‘IB%jZﬁ%EAZIKAZ’JEH‘ZKTﬁZEﬁ%ﬂﬁ%%
(s (% B FEOEE AR - OIS EEE - SO B2 B8 T - 2k - T - EEs AR TR =7

2. Notwithstanding this Article 16 (Transferability and Subcontracting) no. 1:
HEBEASE Article 16 fi (BEEL ) 55 1 A AR EZBUE -

a) SAP is free to assign, novate, pledge or otherwise transfer any part of this Agreement (in whole or in part) to any member of the SAP Group and
in case of a Change of Control to the new persons or entities having Control over SAP. SAP will notify Distributor of such transfer or intention to
transfer without undue delay. Upon such transfer being effective, SAP will no longer be party to the transferred part of the Agreement, but only
the SAP entity acting as transferee.

SAP SR GLZAEMEN ) (M2 E0a—ar) A - E%’Eﬁ ZR ~ T~ A MEEGET SAP EE AR - e A 2Eh g s
R THY SAP EATERIREZMEY N LelEHS - SAP SR % IR e = BRI G LN - XA - SAP SR S4IPT L &l
MAHEBREGYESEA  EFFA2E) 2 SAP TH » 73‘%‘\%@*%)\

b) SAP may delegate, subcontract or otherwise transfer any of its rights or obligations under any part of this Agreement (in whole or in part) to any
member of the SAP Group without notifying the Distributor of such transfer. SAP and any member of the SAP Group may use third parties as
sub-contractors for fulfilling any of their rights or obligations under any part of this Agreement. SAP will continue to be liable for such obligations.
SAP 1A FHEAAIHREMZIR - B E AR AR SGHEME D T ZEMREN S (amails—i) T SAP S (BT E - SAP K
SAP M ZEMIL S - B =ITEEIMIR - DUBTHERA S ZEIREFISEER - SAP §REAZ ERBARE -

Article 17 Miscellaneous

FETR

1. Retention of data. With regard to business transactions covered by any part of this Agreement, Distributor must retain any records for a period
of ten years starting on 1st of January of the year following the year during which the data were transmitted or otherwise transferred, or for the
minimum period prescribed by applicable law, whichever is longer. In addition, Distributor must maintain during the term of any part of this
Agreement and for three years thereafter current, complete and accurate reports on the number and location of all copies of the SAP Products it has
distributed as well as on all of SAP’s Confidential Information in its possession or in the possession of its Representatives.

BRORE « BINAGQIEMEN FrdE 25 - KHEEOHE ERHERECMAR I 2 FERRE 1 A 1 - M FaEr AR AT T 2 R
IR (HERR) N RFHATLSE o AN - KSERG RN A G EHEMIEN G 2 BAR S BAe =N - HC&SH Y SAP 2 A 2 B s Bt ih
DR A e s HREFR A 2 SAP B EER » IRF— 105l ~ e BIEREZ s -

2. Force Majeure. If the performance of any part of this Agreement or any obligation under it (other than for the payment of amounts due
hereunder) is prevented, restricted or interfered with by reason of any act of God, act of government, strike or labour dispute, failure of
transportation, fire or flood or other casualty, internet or telecommunications failure, or failure of subcontractors or suppliers arising from a like cause
or from any other cause beyond the reasonable control of the affected Party, the affected Party will be excused from such performance for so long
as and to the extent that such force prevents, restricts or interferes with that Party’s performance provided the affected Party:

FEHN « BAGLEME ) ZETEE T ZEMES (EAGLTERMZMRES » BRIN BNRE - BUSIER - BRI & - Liﬁﬁﬂﬁﬁﬁ‘

K~ MoK EA Sy~ AERS Sim N B ~ BN R S R S A R jZEEE"EHEWE&sz%Z Ji R B o RAEETT
FIMRAI A8 > ZE B —TFNZA TTHUIYIBE - IREIEH B2 5T 2 R R REN > GRAETZE8E > 28—

a) provides prompt written notice of such interference, the nature of such interference and the expected duration of such interference to the other
Party; and
MRz S ~ R M R TR R S LRI AT R

b) resumes performing its obligations hereunder promptly following the removal of such interfering condition.

xR - SRREEETHEAGY N2 -
The existence of any of the conditions described as Force Majeure above, does not mean that any part of this Agreement is terminated. If any of
these conditions continues for a period of more than three consecutive months, either Party may terminate any order concerning the affected SAP
Product with one month’s prior written notice to the other Party.
FIE-ARREEZ #4 RN EARARRERGN OIS - BEMILEEEREETEREE =M - - EEt s —EHE 2
ERTE A » 22T SAP B Z HAETHHE -

3. Remedies and Waiver.
RUR AR

a) No waiver will be valid against any Party hereto, unless made in writing and signed by the Party against whom enforcement of such waiver is
sought and then only to the extent expressly specified therein.

BRERCETHNG A8 AT AT~ — 73058 (TELETE T HAIERIZ BRI RZAS) 5h » (M EREEASEHE—TTHIRARL -

b) The waiver by either Party of a breach of, non-compliance with or default in any of the provisions of this Agreement by the other Party may not

be construed as a waiver of any succeeding breach, non-compliance or default of the same or other provisions; nor will any delay or omission
on the part of either Party to exercise or avail itself of any right, power or privilege that is has or may have hereunder be operated as a waiver
thereof; nor will any single or partial exercise of any right, power or privilege prevent any further or other exercise thereof or the exercise of any
other right, power or privilege.
E—TTHEEET S — BN~ RETEABTAEN BRI MR R BER BT S — T REEN ~ KRBT BT HE SRR £ —
TESITHAHE SR AEL T AR EA IR - MRS A RS - MRS —ITENR - RETEARR T
RHBZE § WIMERIRER] ~ HEJTEREIR 2 (A B — By 2T (0 » ISRt Z AR ~ REJTEREIR 2 (Ao — 2B BB Z 7T - TR 1S58
EATEARER] ~ HE ) SUEIR ZAT(EE

c) Where this Agreement expressly states that particular acts or omissions of SAP or Distributor pursuant to a particular term or condition of this
Agreement are a “material breach,” that designation is for purposes of specificity and clarity. Such designation is not a waiver by SAP or
Distributor to claim that other acts or omissions under other terms or conditions of this Agreement are material breaches.

WAELYPIETIL SAP S 2 RAEMFRECRER - IR SR ERREURMT - MRk T EREY ) - ZEHE B TEVIRE R B K a% - 2%
EHUEAIEEE SAP BELHHRE - EEH ERAGHY T HALPRRRER R 2 HALE Kol (F R R BT 2 HEF -

4. Partial Invalidity. If any provision of this Agreement is or becomes wholly or in part illegal, invalid or unenforceable, the illegality, invalidity or
unenforceability of such provision will not affect the other provisions of this Agreement, which will remain in full force and effect. The illegal, invalid or
unenforceable provision will be replaced by a valid and enforceable provision which approximates as closely as possible the intent of the invalid or
unenforceable provision. This will also apply in cases of contractual gaps.

S - HABYIRIE (B19) seesEliaIbE - MSEch a sl T - BIRRAVIREN: » SN i fil i T A S BA SR E A PR
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K B HAM R R T2 20T © JEE ~ SEER AT SR BB T 2 ROR 1A S AT SR s TRV RS A » 3% . mT SRsR I TR Rk e i B o
FRSA AR TR 2 BE - IR BT RE 2 1B -
5. Entire Agreement. This Agreement constitutes the complete and exclusive understanding of the Parties with respect to the subject matter
hereof, and supersede all prior sales proposals, negotiations, agreements and other representations, discussions or communications, whether oral
or written, including but not limited to, any letters of understanding the Parties may have executed in contemplation of this Agreement. Each Party
acknowledges that it is entering into the Agreement as a result of its own independent investigation and not as a result of any representation of the
other Party not contained herein.

TEAE - GBI E R EIEE— e &8 WEUERIFTA D E I 2 S B IRE - i - B RAMEY] - s5H=08E - &
FBEARRRETREEASNEHFBZEMERE - &R AEQZETILGIRE 8 BHBISHE - MIFEA S P RE S S — I EMEIT &
> .

6. Costs and Expenses. Each Party will bear its own costs, charges, fees and expenses (including fees for legal or other advisers).

B - 2O RELACZER « S0 - fE8 RS (G R EAT Z B ) -

7. Counterparts. The Master Distribution Agreement, any SAP Distribution Schedule and any other part of this Agreement may be signed in one or
more counterparts, each of which will be considered an original but all of which together form one and the same instrument and will be treated as if
the signatures on the counterparts were on a single copy. The Master Distribution Agreement, any SAP Distribution Schedule and any other part of
this Agreement may be validly executed by means of transmission of signed facsimile, pdf or any other documented form for which a process has
been provided by SAP. Signatures sent by fax, pdf, email or other electronic means for which a process has been provided by SAP will be deemed
original signatures.

EITE - REEHTLY - AL SAP KSR KA SN ZAEMEAME (5 5E — X — 2y - SO RIER » WILEREE (7R CE - E
FrA % 2I93AE A —IEA L - ALGHEL - (B SAP KEHIIMR KA SN ZEMEM A - HEBEALE X FE - pdf 5l SAP REURIEZ(E
AIHANACSR TR Ry Z » DUEE - pdf - 8 7Ei{Feih SAP fREURIZ ZAERIHANE 7 IR E A 2 54 JERRFREES -

8. Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the signing Party’s
signature will be deemed to be the date on that the signing Party signed that part of the Agreement.

AZAM - BRI HREAGUZ > EARANFESNHEFRZAMEA BT REHE T CEL L ENEAZH » BRAGZHFE T
RENZE I ELZH -

9. Amendments. Any modification, amendment or supplement to this Agreement (including this Article 17 (Miscellaneous) no. 9 must be made in
writing or in any other documented form for which a process has been provided by SAP.

1E5T - BIRGLIAEMIEN - ERTEGHE (BAEASE Article 17 i (FH) 25 9 30 QERIERAEH SAP S22 2 (B HA it U 2
10. WAIVER OF JURY TRIAL. EACH PARTY HEREBY WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY LITIGATION
COMMENCED UNDER OR IN CONNECTION TO ANY PART OF THIS AGREEMENT.

PR EEE - PIAEE T B EAE M AR AR RERAT » BT R B HAsE K s BB AR TR -

11. Priority of Agreements. The following descending order of precedence will apply, in the event of any conflict or inconsistency between parts of
the Agreement: (a) the applicable SAP Distribution Schedule; (b) the applicable SAP Distribution Model; (c) the Master Distribution Agreement; (d)
the Distribution GTCS; (e) the Distributor Program Guide; (f) the PartnerEdge Branding Guide; and (g) the RSPI.

HRNER © HEARSHNSE G EAEAREER —5 B Ty RFp e BERIE ¢ (a) M2 SAP KEHBI4HE 5 (b) M~ SAP &K= ; (0)
KEEHELY  (d) &5 GTC : (e) &L HaTEI5RT 5 () PartnerEdge dnh#fEET 5 & (9) RSPI -

12. Partner Terms. Any purchase order, shrink- or click-wrap or other document issued by Distributor is for administrative convenience only. In the
event of any conflict between the provisions of this Agreement and any pre-printed terms contained in any purchase order, shrink- or click-wrap or
other document issued by the Distributor, the provisions of this Agreement prevail and govern and any new additional, conflicting or inconsistent
terms and conditions in the purchase order, shrink- or click-wrap or other document will be inapplicable.

ETERSAERTER o A8BHRE T 3 AV RIS THE B 2 BT 2 BEBE R B S 4YEEAM S - (2R T ITETEIERE  EA G HUE B P Fr s HifE:
ETETHEE ~ 28 LB 2 B EE [E] B S 4V LM SO (9 Z TR ENHIEA (T4 - TELLAR &4 HUE R - HETIBER - A bl 2 5 E B S 4yscHAt
SRR o AT AERS N « RSN — B R R - PR
13. Survival. Part 1 - Article 2 (Confidentiality), Part 1 - Article 8 (Audit), Part 1 - Article 10 (Effects of Termination), Part 1 - Article 17 no. 1
(Retention of data), Part 1 — Article 17 no. 4 (Partial Invalidity), Part 1 - Article 17 no. 10 (Waiver of Jury Trial), Part 2 - Article 1 (Limitation of
Liability), Part 2 - Article 2 (Third Party Claims), Part 2 - Article 3 (Performance Warranty), Part 2 - Article 4 (Reservation of title, rights and interest),
Part 2 - Article 12 (Governing Law and Jurisdiction) of will survive any termination of any part of this Agreement.

RARIF4E - 55 1 B - 55 Article 2 5 (Fr%) ~ 55 1 #B(7 - 55 Article 8 {5 (FaT) ~ 55 1 &0{7 - 55 Article 10 {6 (5%1L238007) ~ 28 1 &Tf5 - 58 Article
17 -5 13k GBERMAT) ~ 25 1 8B - 55 Article 17 535 4 K (B0 ~ 55 1 &5 - 55 Article 17 {555 10 7K (ZEfEaFEIEE) - 55 2 &y - 55
Article 1 {5 (FEAEIRS) - 55 2 &by - 55 Article 2 fir (E=T7FME) ~ 5 2 &5 - 58 Article 3 ik (B&IPREE) ~ 565 2 By - 55 Article 4 {ik (FTATE - fEFIEL
Wt < OREH) ~ 55 2 B - 55 Article 12 CRIBEVAFIEERE) @ EN AR GLIZ M4 11% - BEHR -

PART 2 — Country specific Terms and Conditions
5 2 8R4y - BIR/HER B Z PREREA R
Article 1 Limitation of Liability
EAERE

1. Not Responsible. SAP and its licensors will not be responsible under any part of this Agreement (i) if a SAP Product is not used in accordance
with the Documentation or (i) if the defect or liability is caused by Distributor, Open Ecosystem Partner and/or End User, a Modification or Add-on
(other than a Modification or Add-on made by a member of the SAP Group which is provided through Maintenance Services or under warranty) or
third-party software. SAP AND ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY
DANGEROUS USE OF ANY OF THE SAP PRODUCTS DISTRIBUTED, POSITIONED OR PROVIDED UNDER OR IN CONNECTION WITH ANY
PART OF THIS AGREEMENT.

AURIERAE - IRASYZEMEST - SAP R HIE AR LT EMAAE © () ARG SAP ZEdm 5 (i) REHN - B RASEE
FE P S B (s P (S e GR SAP S (EAn il B M 4 AR 15 s PR E I FR (2 (B adi AR =) 2058 =T R T 2 U B
SAP F HAZREEREN SARIA SLERRE DT ~ IESERMt 2T SAP Ehn - WHAF RGN R L 2 RESERE - AR E -

2. Exclusion of Damages; Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR:
HEFRR  EERA - QORGSR EMEERE  FRT

a) DAMAGES RESULTING FROM (i) UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION; (i) FRAUD OR WILLFUL
MISCONDUCT; AND (iii) DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS NEGLIGENCE OR ARISING FROM
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EITHER PARTY’S WILLFUL MISCONDUCT; OR
TRE DAY () RESZREEA ~ EMETEER () FRRECREITR R (i) R Z EREASR 1T RMTERAPE TS A GG E © 5
b) SAP’S RIGHT TO COLLECT FEES OWNED UNDER OR IN CONNECTION WITH ANY PART OF THIS AGREEMENT,
SAP BB A S AR I 152 Z fE A
UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF ANY CLAIM WILL SAP, ITS LICENSORS OR DISTRIBUTOR BE
LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY FOR AN AMOUNT IN EXCESS OF:
AL T - BT = Z M R o] - SAP ~ HARMEE BN » B /R fth 77 SUAT (T Hefh A\ B0 AT o E e DA T B g
i. IN CASE OF THE DISTRIBUTION OF SOFTWARE, THE LICENSE FEES PAID UNDER THE RELEVANT SAP DISTRIBUTION MODEL
BY DISTRIBUTOR TO SAP FOR THE SOFTWARE DIRECTLY CAUSING THE DAMAGES; OR
AEAESHIAS  SCPH AT R SAP SIS B BEE ARE 2R £/ 77 SAP ZIRETEH + =X
i. IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES OR MAINTENANCE SERVICES, THE LICENSE FEES PAID UNDER THE

RELEVANT SAP DISTRIBUTION MODEL BY DISTRIBUTOR TO SAP IN THE TWELVE MONTHS PERIOD IMMEDIATELY PREECEDING
THE EVENTS GIVING RISE TO THE CLAIM FOR THE CLOUD SERVICES OR MAINTENANCE SERVICES DIRECTLY CAUSING THE

DAMAGES,
AEHEE S RIS A IR - AR SRR SAP &=t LR IS Rl IR 2 SR R s s IR s A SR 3 AR AT+ B H TS5 SAP
ZPREEL

OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR
PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’ FEES, COURT COSTS, INTEREST OR
EXEMPLARY OR PUNITIVE DAMAGES.
IIAFETIHE ~ PTASEEI8E - S B e I8 - FEEL - Rk - BINEREIE - S - EFE - FIE - Bokhsdsirt 21|
FIEEAT -
THE ABOVE MENTIONED LIMITATIONS OF LIABILITY WILL NOT APPLY REGARDING DISTRIBUTOR’S LIABILITY TOWARDS SAP OR ITS
LICENSORS IF DISTRIBUTOR IS FOUND TO HAVE (i) MADE UNAUTHORIZED COPIES OF A SAP PRODUCT, (ii)) MISAPPROPRIATED A SAP
PRODUCT, OR (iii) DISTRIBUTED, POSITIONED OR PROVIDED A SAP PRODUCT TO A THIRD PARTY IN VIOLATION OF ANY PART OF
THIS AGREEMENT.
HEKELHEA T —1FE » LalE RG] - S SAP sl HAES B A BIE - WHE () SEM SAP S EUEARLTZHEZATA ; (i)
WHMENT SAP ZEdh 5 5 (i) R ASEUERE I THRHER SAP FEmiEH - MESERH T EME=7
The provisions of this Agreement allocate the risks between SAP and Distributor. The license fees paid by Distributor reflect this allocation of risk
and the limitations of liability herein. It is expressly understood and agreed that each and every provision of this Agreement which provides for a
limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties to be severable and independent of any other
provision and to be enforced as such.
RELMRRIEC SAP B = 27 Ry b o S8BHRG SO A g I Sttt — b oo i by R IR ] - @78 AIHMERILER - AGF—fRateE
ERRS] ~ AHECRE I SEEE PR IR - #2872 B - BWILH BRI RZ 3T -
3. Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN Article 1 (LIMITATION OF
LIABILITY) NO. 2 AND WITH RESPECT TO THIRD PARTY SOFTWARE, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE
OF ANY CLAIM WILL SAP OR ITS LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE LICENSE FEES PAID UNDER THE
RELEVANT SAP DISTRIBUTION MODEL BY DISTIBUTOR TO SAP FOR THE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE
DAMAGES.
BT Z BIIMRITELRS] - FEAEI S Article 1 ik (E(EIRAI) 55 HATAERIMEERE ZATEE T - 2 HMS=J58deim = - EEEE T

B R M R > SAP ~ HaSilE - BTt 0 AR EOPHR SAP SESHB=Ust ERHERHEE ~ B =T IES TN 2 I B F 48
B e
4. Time bar. Distributor must initiate a cause of action for any claim(s) arising out of or relating to any part of this Agreement and its subject matter
within one year from the date when Distributor knew, or should have known after reasonable investigations, of the facts given rise to the claim(s).

IFFEIPRA] - &SPHREOH B SRS AT B R TERR AR A E R FHE— RN » REMNA SR R EAFEHZEMER -
5. Extension to group members. Any limitations to the liability and obligations of SAP according to this Article 1 (Limitation of Liability) will also
apply for the benefit of any member of the SAP Group and their respective licensors.

M EEEE - (RIEASE Article 1 ik (EEMRH]) - B SAP HEBFEBAIRE] - BB SAP B LM E K HEE B ARTFE -

Article 2 Third Party Claims
BEANER

1. Infringement and Defense of Distributor
S REpa e ik

a) SAP will, at its sole discretion, either defend Distributor against or settle any claim brought against Distributor in the Territory if such claim (i) is
brought by any owner of the Intellectual Property Right specified below giving rise to the claim and (ii) alleges that the distribution of the
Software, Cloud Services or both by the Distributor, in accordance with the terms and conditions of any part of this Agreement, constitutes a
direct infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade secret right. SAP will pay damages finally
awarded against Distributor (or the amount of any settlement SAP enters into) with respect to such claims.

T TE M Y S A AR TR L 2 RIS SAP {SHRHIVE IR & RSP RE BRI - (BRI H RS © () Gl NI ERATA AR, -

UK (i) SRR {cBE AR S4B (i Z R SR A S Eim i ~ Wlasl 8 - M E RSO IS ATAE N2 BRIRE ~ E (R - ptEs

ESETLETE - SAP EElIt R S RH E AL SR R B IE G E 2 (S SAP R EMIFIfFE5H)

b) This obligation of SAP does not apply if the alleged infringement or misappropriation results from:

EEM ISR TYHE—IFERTS I - A SAP 2 Baliges; - Wi

i. Use or distribution of the Software or Cloud Services in conjunction with any software or service other than the SAP Products;
HRFRR S BV E IR S BRI I SAP 2 i WS B IS Y L BGAK 8

ii. Use or distribution of the Software in conjunction with an apparatus other than a Designated Unit (defined as information technology devices
(e.g. hard disks or central processing units) identified by Distributor pursuant to any part of this Agreement in the order for the Software
placed for a specific End User that has been previously approved by SAP or otherwise officially made known to the public as appropriate for
Use or interoperation with the Software);
RARAS B E BT (HER RSB AR SEHEME e < SR EEE (B4 B P IyEBEETT) - HAEATEEA SAP LT IE
FR RORFTRIE - ] R 45 {5 B B ARG I ARE & (75 e 4 5 (o B IR E) DUMYMTEAT4E B Ry F s
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ii. failure to promptly use an update provided by a member of the SAP Group if such infringement or misappropriation could have been
avoided by use of the update; and/or

FARMEBCS REE A SAP B 2 & gt 2 (LRI A& e - EARAESRERIZ R /5

iv. unlicensed activities by Distributor, Open Ecosystem Partner, End User and/or a third party, including alterations of the Software, Cloud
Services or both (other than alterations of the Software, Cloud Services or both made by a member of the SAP Group).
KEHHRY ~ BIBUVERE RS TR  4um (I R/SUEM B = AR AT R » ARSI - Einikseil —# ([Eh SAP EEZ(EMK
BRtEe - Emi s T E A BB BRID) -

c) This obligation of SAP will also not apply if Distributor fails to timely notify SAP in writing of any such claim; however Distributor’s failure to
provide or delay in providing such notice shall not relieve SAP of its obligations under this Article 2 (Third Party Claims) except to the extent
SAP is prejudiced by Distributor’s failure to provide or delay in providing such notice.

ANSR LR A Sy DA T U AT SAP HRIEZRIE - RIIE SAP SN 5 (EAEEESR ARTR HBUESE BLIE AR WEARKTAERE SAP HREL
PR TR LB L LU AT Z FH8SE - R SAP JRILEE Article 2 g ((B=J7%0E) THIEME » AE%RE -

d) SAP is permitted to control fully the defense and any settlement of any such claim as long as such settlement does not include a financial

obligation on or admission of liability by the Distributor. In the event Distributor declines SAP’s proffered defense or otherwise fails to give full
control of the defense to SAP’s designated counsel, then Distributor waives SAP’s obligations under this Article 2 (Third Party Claims) no. 1.
Distributor must reasonably cooperate in the defense of such claim and provide SAP with all relevant information and reasonable support.
Distributor may appear in any proceedings concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable
to SAP. SAP expressly reserves the right to cease such defense of any claim(s) in the event the relevant Software, Cloud Services or both is no
longer alleged to infringe or misappropriate, or is held not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate
damages from any claim or potential claim by (i) procuring for the Partner the right to continue distributing the Software, Cloud Services or both;
or (ii) substituting alternative substantially equivalent non-infringing programs, services and supporting documentation for the Software, Cloud
Services or both. Distributor must not undertake any action in response to any infringement or misappropriation, or alleged infringement or
misappropriation of the Software, Cloud Services or both that is prejudicial to SAP’s rights.
SAP JEFF T AP AR BT E AR - NS AN S R I B BB BURIRAT - S HETESE SAP fRIL 7 hikt » 5
AR SAP fEE AT EAERTUREE E - ARG RIBIEE SAP fEAGLYEE Article 2 R85 1 3N 2T - &SP G Bil & DR 2 bkt
H > A SAP HREEFTAMERE RIS E SR - K98 o) B B S B RIS SOR R RAVE IR - W52t SAP SR 2 HBAIAE o &
A FFESFHREIES - Sk iR E s I E N R SGE T - SAP BIHER R IR T I EMHEE R 2 i H 2R - SAP AT4KH T4
TGRS E R B T AR BB ¢ () REEB IS EESHEES - Sinfof s —F 2R (i) BHRBEgs - Einikise
HEEE PR IR R SR - KB N S ERHUEMENE - BEARF] SAP R 2 ~ Einli s —EnREFIEREE
B

e) The liability limitations contained in Article 1 (Limitation of Liability) apply to all claims made under this Article 2 (Third Party Claims) no. 1. Any
limitations to the liability and obligations of SAP according to this Article 2 (Third Party Claims) no.1 will also apply for the benefit of any member
of the SAP Group and their respective licensors.

55 Article 1 58 (FTEFRF) Pl STEMRAI > BARAL Article 2 58 (B=J7FME) 5 1 TR Z — RN - RIZAS Article 2 fif (5=T72H5)
% 13K #t SAP BB BAVEMIRE - BEEM T SAP S (EIk & K HE B g AIFIE -

f) THE PROVISIONS OF THIS Article 2 (THIRD PARTY CLAIMS) NO. 1 STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY AND
OBLIGATION OF SAP AND ITS LICENSORS TO DISTRIBUTOR, AND IS DISTRIBUTOR'S SOLE REMEDY, WITH RESPECT TO THE
INFRINGEMENT OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.

KE Article 2 fik GE=77EME) 55 1 HZHUE » K SAP R HIZREA ST a2 B — - E— R FEHER - N EHm AR E 20
B NEB AR R R -

2. Indemnification by Distributor. If an action is brought against any member of the SAP Group by a third party (including tax or other authorities)

arising from or relating to:

KRRt 2 Y - EEME =07 (BEIERUF M £ E TR dRsiBiR LU T 5B SAP SB[ (ERIE B FHEERETA |

a) any Taxes that are levied against any member of the SAP Group even though they should, according to any part of this Agreement or applicable
law, have been born by the Distributor in the first place;

H)° SAP BB 2 (EMI K SRREEME - BHEISE ARSI SAERNEAR - AEM&HEAEE

b) any member of the Distributor Group breaching Part 1 - Article 13 (Export Regulations) or Part 1 - Article 15 (Compliance Obligations) or both;
KPR (ETEEIER S 1 Ei - & Article 13 ik (HECERR) BUEE 1 B - 58 Article 15 ik (G#iFe7%) SH %

c) any agreement between Distributor and its Open Ecosystem Partners, distributors, resellers or End Users;
pnE R BB A RE RS S TR A ~ S0 - BB IR HER 2 EM &4

d) any claim that a product or service which is provided by any member of the Distributor Group other than the SAP Products infringes,
misappropriates or violates any Intellectual Property Right of any third party;

PG BT MR A ARt SAP EmbIAb Emesike - (2% - SHECEREME =07 2 B M R T 2 (&R

e) an allegation that the Distributor’'s, Open Ecosystem Partner’s or End User’s use of the SAP Products in violation of any part of this Agreement
violates, infringes or misappropriates the rights of a third party; and
LR ~ BIERR AR SRR RIS » BN ERAR STy 2 5= SAP Ehn - 5 HES - EHEEREMSE=T7
ZEBIERE

f) athird party’s assertion that the Distributor acted as agent, representative or otherwise on SAP’s behalf,

FETTEEEHHREL SAP ZAGHEA ~ (URELUHEA 5 /> fU3 SAP IfER

Distributor will defend the affected member of the SAP Group, at Distributor's expense, and will pay any settlement amounts Distributor authorizes
and all damages, costs and fees (including, without limitation, attorneys’ fees and costs of litigation) finally awarded against such member of the
SAP Group in the action.

KNG B8 Ry2sr B2 SAP B B URERE - 0SS AE SR PR i AT SRR B e% S h 4 m FIE 2% SAP BB 2 —
UHRSE ~ BUARBE A (BFEEARIR © FRETE KGR E) -

Article 3 Performance Warranty

FRLIRE

1. In case of an Sell On Premise Distribution Model and any other SAP Distribution Model concerning the sale or distribution of Software that is not
expressly mentioned in this Part 2 - Article 3 (Performance Warranty) the following warranty applies:
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B S BN S R AT A, SAP &ESHISist - A1 HBREH B sRAUSHRBABIIA AN 2 By - 56 Article 3 5 (BAUMREE) ZHABARE > T3
PRat > FET A

a) SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six months following Delivery

of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the Documentation; (ii) if the nonconformance is
caused by a Modification or Add-on (other than a Modification or Add-on made by a member of the SAP Group which is provided through
Maintenance Services or under warranty), Distributor, Open Ecosystem Partner, End User, another third party, third-party software, third party
database or any other software not distributed by SAP; or (iii) to any unlicensed activity of Distributor, Open Ecosystem Partner and/or End
User. SAP does not warrant that the Software will operate uninterrupted or that it will be free from minor defects or errors that do not materially
affect such performance or that the applications contained in the Software are designed to meet all of Distributor's, Open Ecosystem Partner’s
and/or End User’s business requirements.
SAP {RESIRASIE ST AS IR A A E A A - EBERESUAHUE Z TIEER o IRER BRI LT ENR ¢ () RARCHSEAEHEE 5 () HEAE
W2 GRS - FRAERRAE B - SmERE - (=07 - E=07808 =078 - SUEMEMIER SAP B Z Er=dihin
T2zl GFH SAP SEIpk 5iE4 SAP HEEstirlE Rt LS infE=t) Frdsk (i) L8R5 - B AERR R TR A S S8 I ol I B (T R AR
FERUAT By © SAP R IRGEMARIESEAR 2l - SR B BURIRE Ml B R 8 BEORIE B - TN (R B & 2 B AU & 4
BBUE AR R AR BT ER A R B (I Z PR %75 K -

b) Provided Distributor notifies SAP in writing with a specific description of the Software’s nonconformance within the warranty period and SAP
validates the existence of such nonconformance, SAP will, at its option: (i) repair or replace the nonconforming Software, or (ii) refund the
license fees paid for the applicable nonconforming Software in the two latter cases (replacement and refund) in exchange for a return of such
nonconforming Software. This is Distributor's sole and exclusive remedy under this warranty. Distributor's written notification of any
nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance. Distributor must provide and ensure that End
User also provides commercially reasonable assistance to SAP in analysing and remediating any nonconformance of the Software.
SR PREHARST R T T 2B SAP B EREE R E 2 BAERET  H SAP THETHER ILER & B - A SAP B EFTEE i) BESHR
IEH Z W - B 0) ERAEREEN N (BRCGRR) RIHE R E PR TG e - DIEREEZ R E TN - L&A R E T = A 2
—HEBRUE - SR ERIERE T 2 HHEA - DA RHEIFEEE - R SAP SIS H TR 2 2 - SOHR ARt - ERE
(AR E P SRR AR F A 2 BT SAP > DUTHTAIA TEMRAS 2 (BT R - -

c) SAP may fulfill its warranty obligations directly vis-a-vis Distributor's affected End Users. In such case and to the extent that SAP fulfills its

warranty obligations directly vis-a-vis Distributor’s affected End Users, Distributor will not have any claim against SAP out of this Part 2 — Article
3 (Performance Warranty). If SAP refunds the license fees paid by Distributor to SAP or the license fees paid by End User to Distributor for the
nonconforming Software directly to the End User, Distributor will have not claim against SAP regarding the refund of the license fees paid by it
to SAP but in the latter case (refund of license fees paid by End User to Distributor) will have to repay to SAP the difference between the license
fee paid by End User to Distributor to the license fee paid by Distributor to SAP (Distributor’'s margin).
SAP 13 E BN 20 B 2 S RAT HARIEFR S - FELTEDUT » MAE SAP EBHHAHHM 28 2 48l BB T AR B 2 1 < IRE N
KIHRE N GE SAP SRIENACES 2 Eify - 55 Article 3 i (BXIPRE) ZATMIZRME 5 SAP BRI UG B 1 m 4% (I B R B A S s P 7 SAP
Z B st R P PSR Z SRR T &R N5 SAP sURERMEE M REMRES - BEE—FE T (REKIEHEANT
Lo PEREER ) PR 4 o P 35 SO 1 S 2 P 2 P LA B P ST SAP Z IERERR I 2 720 (KSH e Z A1) 128 SAP »

d) Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

BRG] - SAP JHAHE ABERRANENT SAP FEmA— VI EMBIRECHURZ & ~ &R - RAFEURSEE - BRENRNEMEEE - &
EERE HOVERA M BoriER o (EERSFER 2 RIS RATE LR -

2. Incase of an Sell Cloud Distribution Model the following warranty applies:

THIPREE B B B Em AL
SAP AND ITS LICENSORS DISCLAIM ALL REPRESENTATIONS, WARRANTIES, CONDITIONS OR GUARANTEES WITH RESPECT TO THE
CLOUD SERVICES EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY WARRANTIES IMPLIED BY LAW CANNOT BE
VALIDLY WAIVED.
SAP K HAZHE NHERRRA I B R B — VI RS OR 2 B ~ HEOR ~ RAFEURESE(E - EIEEARRIMEMEE M - aE SR E HIVEREZ R
Wbk » ADEERGBERZ BORE R AR -

Article 4 Reservation of title, rights and interest

FrETE - REFsEiks 2 R

1. The SAP Products and SAP’s Confidential Information and all title, rights and interest, especially, without limitation, any Intellectual Property
Rights embodied in the SAP Products and SAP’s Confidential Information are the sole and exclusive property of the SAP Group or their licensors,
subject to any rights, title or interest expressly granted to Distributor in the applicable SAP Distribution Model. Unless Distributor is working under a
valid SAP development license, Distributor is not permitted to modify or otherwise make derivative works of any SAP Product. Any such
unauthorized works developed by Distributor, and any Intellectual Property Rights embodied therein, will be the sole and exclusive property of SAP
or any other member of the SAP Group as requested by SAP.

SAP ZEfhH1 SAP MR SAP ESHEL SAP AN & —UIRER - Fratesiiess (R ERIRN, | (RS EIER) - &k SAP 4EH
BH B A 2 — H BB - HINERAERE SAP SR R i T SE88ms AL THER] - A fEBLRE RS R RTEE - FRIRSlpa (B — AR
Z SAP GHSEFZREMESE - KON GRUEM SAP 2 M TIECE M AR E BT M « SCBHRE RS 2 (BT R AUCRIRE(Ean RO A B 27 B B E i
ECELN SAP FREEKER SAP B¢ SAP SEE(E [ H AR B4 -

2. Distributor is not entitled to copy, translate, disassemble, decompile, reproduce or reverse engineer any SAP Product nor create or attempt to
create the source code from the object code of a SAP Product in any manner or take any other measure for the purposes of obtaining the source
code of a SAP Product,

Ko R - R - RAHEE - RAREE(EM SAP FEMBGEITER T - IR SLUMEMT1E SAP FEhny HAVESE e B L AR - 3ekk
HUE T EA S i DA SAP 78 fn 2 2R -
unless such action is indispensable to obtain information necessary to achieve interoperability of a SAP Product with an independently created

computer program and SAP or any other member of the SAP Group has not provided such information to Distributor within a reasonable period of
time, despite a prior written request by Distributor. Information obtained through such action may not be:

HEZAE R HUGRESE SAP EEdnBd—E T iH#E 2 SISl 2 N ST A i il - ACSHP i B AT E A K » {H SAP =2t SAP 4[]
ZAEA Al SR A IR B B4 S B T AR - A EREIR - &R E RIS ZEE A S
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a) used for purposes other than to achieve interoperability of the independently created computer program;

B F B —E T B RE N T DL FHAR AN AGE A

b) given to third parties, unless this is necessary to establish interoperability of the independently created computer program; and
bR Ryl —E I B 2 BINRE R EMALES SN FEES=T7 0 &
c) used for the development, creation or marketing of computer programs similar to the relevant SAP Product or for any other act which infringe
SAP’s Intellectual Property Rights.
FRBESE - I THEBIERE SAP A ARl EEEREEN  SUHINMEE SAP EEM AR Z (BT HALLE R -
3. If Distributor wishes to exercise any right to reverse engineer to ensure interoperability in accordance with applicable law, Distributor must
provide prior written notice to SAP and permit SAP, at its option, to make an offer to provide information and assistance reasonably required to
ensure interoperability of a SAP Product with other independently created computer program for a fee to be mutually agreed upon.
AP A - (TR TARAVRERIDIRECR T M - &SRB S oM SAP fREEEEEA - W sT SAP BT VERMFRENRE
BBl - DIECR SAP EEmBLHAE I b BITE X T8N - AHRE - HIRE aBIUEH -

4. Distributor must not change or remove SAP’s copyright and authorship notices attached to or relating to any SAP Product.
SHRE NS ES R SAP ENME SAP E SLAVEFIE RAFEEH -

5. SAP retains:
SAP {#F :

a) any title, rights and/or interest expressly granted to Distributor in the applicable SAP Distribution Model; and

R SAP &ESHIE P AT SO BB AT RIHER ~ PrAE R/ eliias »

b) title in any disc or other data media on which a SAP Product is delivered to Distributor under or in connection with the applicable SAP

Distribution Model,

FIASBHIERE SAP &S5 UFTAe (T TAEHRT - WEaE— SAP Ef XA esR R siEAM & R AT S FrafE
(a) and b) together the “Reserved Assets”)

(55 @) #i b) atE TIREHEE )
until all of SAP’s claims against Distributor in connection with the concerned business relationship with an Open Ecosystem Partner and End User
under or in connection with the applicable SAP Distribution Model (“Secured Claims”) are fully and finally satisfied and discharged.
HEF| SAP HEEHH A RAFIFRIERE R A ER I R il P R A A BRI ] . SAP &P TR SRR — IR ("BREERRE, ) B¢
EISEIEN DEYdi i
6. As long as Distributor is not in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP Distribution
Model especially as long as Distributor's payment of any or all of the Secured Claims is not delayed, Distributor is entitled to pass on or ask SAP to
pass on the Reserved Assets in the proper and ordinary course of business.

HIRLCPU P RN HAE ARG EUT AR T 2 &5 DEEHEA Y SAP (ESNBEURRGEZEE (152 R B ACHH s It A A (T BE A 2R 2 (-730)
KSHRI A E S IEH 2 B PRSI B K SAP IRV EE -
7. The creation of pledges, liens or other security interest over as well as the assignment as security of the Reserved Assets is not permitted.

PFREOR B B ROE (R - W ERESCHAIE R - IR SRR B B TR e IF R fren
8. Distributor undertakes to inform SAP immediately of any attachment of the Reserved Assets by any third party and will forward to SAP any
documents (including, without limitation any attachment order) useful or necessary for a defense against the attachment. Distributor will immediately
inform such attaching creditor about SAP’s title, right or interest in the Reserved Assets.

KSHREENMERIE = A BLORE B A RS 1L R R SAP - 0 EREstaZ AT T SR F e B AR S (BREERRPMERNTf 6 <) $2584E

SAP - KGHRFE T RIAIE % IOHEME A SAP SR AEAFTATE - FEFIEH%S -
9. Distributor hereby assigns to SAP any existing as well as any future, contractual as well as non-contractual claim against any Open Ecosystem
Partner or any other third party that arises or will arise in connection with the distribution of the Reserved Assets (“Assigned Claims”) and SAP
accepts such assignment. Distributor will be entitled to collect the Assigned Claims and to exercise any ancillary rights and claims in connection with
these in the ordinary course of business (but will by doing so act with the care of a prudent merchant). Such entitlement to collect the Assigned
Claims and to exercise ancillary rights and claims in connection with these is immediately terminated if SAP gives notice to the contrary which SAP
is entitled to do if Distributor is in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP Distribution
Model, in particular if Distributor’'s payment of any or all of the Secured Claims is delayed.

EIH R 2L LI A R B E AR 2R S R R BT T HA 55 = T S O B 2 2 ST AR BORF38 AR 2 B R IR S 4V RIERE T SAP ( THEGERME )
il SAP N2 - KON AZIE R ERIEF (BELGEE/ O EE AN ERBMER) SEERETUCK M7 (E B AR Z (A2
REFI 2RI » B ECEH P R HAE ARG TR G T2 G5 » DIEEHEA . SAP &R 2 (R 2 A SR B AL (TR RIS 2 (-15K) » SAP
AR BA AP ARG PSRRI TG - ST HAR R AL MBS R R 2= - TS R T4 S S H AR ENS SAP BRI 1L BI&% 1
10. If Distributor is in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP Distribution Model, in
particular if Distributor’'s payment of any or all of the Secured Claims is delayed, SAP is entitled at Distributor's expense to rescind from any order for
SAP Products concerning the affected SAP Distribution Model and to demand return of any or all of the Reserved Assets granted or delivered under
or in connection with the affected SAP Distribution Model.

T EC SR P R HAT A S EHETEN S T 2 &8585 » IBCEER . SAP & EHIEABEGE & (R 2 S B A R 2 (13K0) - SAP HRELILL
P BRI 8 SAP KHHUARI . SAP EEdn  MEFRIUEIZTIER - WBRRBIN SRR 2 82 SAP LGS 5B EsE (S HHET
PREVEEE °
11. SAP will notify the Distributor of its intention to rescind from any order for SAP Products and to demand return of any or all of the Reserved
Assets by giving one week’s prior written notice. Such notice period is not necessary, if (i) Distributor has generally ceased to make payments, (ii)
Distributor is Insolvent or is subject to Insolvency Proceedings or (iii) there is reason to believe that observance of such notice period would
adversely affect the retention of title, right or interest constituted with regard any or all the Reserved Assets.

SAP IAKfEER SAP EEfhZATMETHER » WE KRBT EBIREEE - SAP D —# BriEmmEAS MR - 05 NYHE—1BE - HI
EFIEIRFEBNE ¢ () KSHPE TR (K (i) S8 BHah A B ThR AR e+ B (i) AR S (S IEZ B FTRE R A CRA BT (T S B R
R EEMA ZATETE ~ eI -

Article 5 Insurance

PRk

1. While performing any work or providing products or services related to any part of this Agreement, Distributor must maintain, at its own expense,
for Distributor and its personnel, insurance coverage in accordance with any applicable statutory requirements. In addition, Distributor must maintain

SAP PartnerEdge Distribution General Terms and Conditions [DUAL] zhTW.v.6-2015 Page 18 of 20



the following insurance with financially stable insurance companies permitted to do business in the jurisdictions where the work, products or services
will be provided:

RRITARGEI AR AT TAE SR B2 shel i - SEBm R IR MR ARE - BB R &CoH s R AT B N B3 ORORRR: < HLAN - 48 5HPS

AR BIRORTE ~ BIEAERAETSF - s gt ft Lt B2 2 frig A 5] - f&0r THI0RR

a) commercial general liability with a limit of US$1,000,000 per occurrence and US$2,000,000 in general aggregate including, but not limited to,
coverage for bodily injury, property damage, products and completed operations, premises/operations, and contractual liabilities; and
a) PEEST A IR (B—FsiEiis ERR A US$1,000,000 - (48 SRETEIEE EIR A US$2,000,000) - EfpfgdEQRERIRE © ABGF - WEEE -
PR S LEE - AHBINEERBHIEE D &

b) professional liability (errors & omissions) with a limit of US$1,000,000* per claim and in the aggregate covering claims arising out of errors or
omissions in connection with products or services provided by Distributor. The policy shall have a retroactive date on or before the Effective
Date of the Master Distribution Agreement or the date of Distributor’s first delivery of products or professional service, whichever is earlier.

Distributor shall use commercially reasonable efforts to maintain such coverage for at least two years following final delivery of products or
services.

b) EEEE IRl GEERBHUR) (5 R Rt A b dtlE Py IR SR A it 2 8 S sk B IS SR BHUR < 48 R TEERE EIR Ry US$1,000,000%) -
Z ORI W 5 B F 2 A3 H - SR IO B SR IR 2 H (ASeds 22 R2fE) B4Ry - LSRR b A TEss Ty -
BB SCE SR RS 18 22V M AR P AT Orak B Rk
*In the event that Distributor’s gross annual revenues associated with the SAP partnership exceed US$1,000,000 (or equivalent in foreign currency),
Distributor is required to increase its policy limits in the following way:

ELLIHREEL SAP SRR (A B Z A B AR A US$1,000,000 (st s et 8% S EBAR) - KCTH RIS T A7 TCE N ELOrbea BRI -

Revenue Professional Liability Policy Limit
au HEF TR ETE EIR

US$1,000,001 - US$5,000,000 US$3,000,000 per claim
US$1,000,001 - US$5,000,000 H—ERE US$3,000,000

US$5,000,001 - US$10,0000,000 | US$6,000,000 per claim
US$5,000,001 - US$10,0000,000 | &—2H% US$6,000,000

US$10,000,001 and above US$10,000,000 per claim
US$10,000,001 B/ | (&) £} US$10,000,000

2. Upon request, Distributor must provide SAP with a properly executed certificate of insurance evidencing existence of required coverages and
will notify SAP no less than thirty days in advance, of any reduction or cancellation. SAP’s failure to monitor compliance or to object to
noncompliance or unsatisfactory compliance with any terms of the aforementioned requirements does not modify or waive Distributor’s obligations in
any way. Policies specified above may be maintained with limits listed in other foreign currencies, as long as they are equivalent to the amounts
required herein. SAP reserves the right to review the insurance requirements at any point in time and make changes in order to address additional
exposures, which may exist as a result of Distributor’s provision of products or services related to any part of this Agreement.

KEDR > KPR EE R B Z RS T SAP » ST HRROMERT R AR - 3SR B Ry - DR =
THZ R HIE SAP o FARBESTEAN AT E - SAP WIARAE T LASHESGHR L 2458 - WA DUERIT TR R 4S8 P a4 S 315 (B IR - fR
bRkl - HEHEERAR R B RATI  SEHEE 2 SN G E - SAP (REE(E MG ZIRLOrbe e T3 MR 015 MR B d i A S T
BERAR AR S ST 7y 78 S B HR BS PT B AR AR Ml - T LASEEE -

3. None of the requirements contained herein as to types or limits are intended to, and shall not in any manner, limit, qualify or quantify the
liabilities and obligations assumed by Distributor under any part of this Agreement.
ARFT A B R TR EERT FIR HUE » WIFAE - BARSLMEM 72U & B R A A A G ST AR NS 2 JEBAFR RS - M TR  JisEiat -
Article 6 Payment Period
AFREARR
Payment period means thirty days of SAP’s invoice date (“Payment Period”), unless expressly otherwise agreed on between Distributor and SAP in
an order form or other order document.
FRECEHPEEL SAP TAMEARIETHE LB HANET B AT SGRE SN - IR AT E SAP #REHERE=-FH M ("R, ) -
Article 7 Currency

"%

All payments under this Agreement must be made in New Taiwan Dollar, unless expressly otherwise agreed on between Distributor and SAP in an
order form or other order document..

PRECEPEEL SAP PME(ISTIEBLSCHMET B (RS THISCES D - RGN 2 —UIIHE LU & S (T -
Article 8 Default Interest Rate
FHEFIR
The default rate of interest per year is 3% above the Prime Rate of Citibank, Taipei Branch applicable per annum (“Default Interest Rate”).
G TR AR B ER T 2 AL TR AR BRI 7 2 =22 AR ( T e | )
Article 9 Index
=t

Index means the Consumer Price Index for the applicable twelve (12) month period as released by the Directorate General of Budget Accounting
and Statistics ("Index").

TREURIEE B TR SR 12 (8 5 B MBS Y E RS THERL ) -
Article 10 Other Mandatory Local Terms
HAE HERHIRRE

Governing language. This Agreement may be executed in the English language alone or may be executed in both the Chinese and English
languages. In the event that both the Chinese and English versions are executed, and there are different interpretations of the same provision or
actual contradictions, the meanings of the English version shall prevail.

BIEEE - KSR LIIOCER » SO IPATP ORI - ARG 32 T SRR B SR - B s st AR R ARk R A b e s & &
FAFEARIR > JELIGOCH R tE -
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Article 11 Notices

R
1. Notice in writing. Any notice or other communication under or in connection with any part of this Agreement must be made in writing and, unless
otherwise explicitly stated, may be made by fax or letter and must be addressed as set out in Article 5 (Contact Details) of the Master Distribution

Agreement (or to such other changed address, fax number or addressee as a Party may designate e.g. by changing the details in the partner
relationship management system).

FHHRA - BRI A S LIEME ) ZEMEAEHAER - EUER A2 > HRRSAEYSOREI - B LU E SRt B L% 5 AT
Al CEEREDRY) ZUR il ~ EESRIS S A (S —T5ATEE  HA R R - (HESRRSSUEA - BT S ER BT 28 o Homa k) -

2. Delivery. Any notice or other communication made or delivered by one Party to another under or in connection with any part of this Agreement
will only be effective when received in legible form.

AT o TR BB A EEHERTE T —JT R 7 R E T BRI B - AL U2 I A B = - TR AR -

3. Change of address: Each Party must give the other prompt notice of any change of address, fax number or addressee.

WhEEE S - E— 5L - (FESRES S R - BT -

4. Electronic communication. Any notice or other communication under or in connection with any part of this Agreement except for those notices
and communications expressly mentioned in this Part 2 - Article 11 (Notices) no. 5 below may be made by email or other electronic means if and as
long as the Parties:

BEmEf - BRASS 2 “%‘ - 55 Article 11 & (A1) 55 5 FRPHE Z B BLEEHIN - B eBA A S S AT T Ry Z A MmN s AR - 5%
By E A E T L B %ﬁﬁﬁ

a) agree that this is to be an accepted form of communication;
[E R I R ] Ry T Pz 2 a7 =
b) notify each other of their email address and/or any other information required to enable the sending and receipt of information by that means;

and
FH A gt 75 HEE B sthk Ko /5 P 5% 07 =0 R ECR (832 R BRI P 7 2 (R el B &R, 5 R

c) notify each other promptly of any change to their email address or any other required information supplied by them.

A E AT (L 2 B8 T Btk B/ SUE TR T R A R F gt -

5. Exceptlons to electronic communication. The following notices or communications may not be made by email or other electronic means:
BB BRIMIE © TFEAECEERAN 1S DL T E e s B 5 s

a) any notice concerning termination of an order given due to (i) suspension of delivery as set out in Part 1 - Article 5 (SAP’s obligation to deliver)
no. 4 or (ii) Force Majeure as set out in Part 1 - Article 17 (Miscellaneous) no. 2;
EEE@Tﬁﬂ&*‘%%ﬁﬁ%ﬁ%%t&*—TE%%%EEZEHL%D (i) 2055 1 b - 56 Article 5 ik (SAP HYSZ(TER) 26 4 RRATI 2 B 52T 5 = (i) 4156 1
Hhy - 5 Article 17 fi (FEPH) 56 2 mPTk 2 Al 40 07

b) any notice under or in connection with Part 1 - Article 9 (Termination for good cause) and any other notice of termination for convenience or
termination for good cause under or in connection with any part of this Agreement;
FIAEBANEE 1 8 - 2 Article 9 i (BRIAIEEEHA%IE) Atk 2 AF B AIRIETA BB A & &I B 7 PR A BB &2t P Ry 2 (R H 4% 11
Al

c) any confirmation given regarding destruction of the SAP Products, other data and media, the SAP Logos as well as any other confirmation
under or in connection with Part 1 - Article 10 (Effect of Termination);
RS SAP EEin ~ HANEDR SRS - SAP FEEHVEMIESY - DUSESRERANES 1 35 - & Article 10 ik (4% 1528507) PR E(el Bt iRy

d) any notice by which Distributor notifies SAP of a cIaim brought against Distributor as set out in Part 2 - Article 2 (Third Party Claims) no. 1c); and
FRAKGHRG SIS SAP [m&SHRaRtEaISs 2 B - 58 Article 2 fir (5=J7ME) 5 1c) ST (B ZREHEA + K

e) any notice concerning the nonconformance of the Software as set out in with Part 2 - Article 3 (Performance Warranty) no. 1b)b).
RS 2 &l - 55 Article 3 (JE4IPREE) 55 1b)b) KA (£ THAS SR A -

6. Use of websites. Except with regard to those notices and communications expressly mentioned in Part 2 - Article 11 (Notices) no. 5 above, SAP
may satisfy its obligation under any part of this Agreement to deliver any information to the Distributor who herewith accepts this method of
communication by posting this information onto an electronic partner-dedicated website (e.g. the SAP PartnerEdge Portal). SAP will supply
Distributor with the address of and any relevant password for the partner—dedicated website.

Mh 2 (S - BRBETS LS8 2 #- 55 Article 11 5 (EiAI) 55 5 KA E 2 BAIELEERSL - SAP (SREMER—E TS FR S HIMENE (B4 © SAP
PartnerEdge A I48iE) EiRHEARER EL - 838G & aH, - ﬁ’ﬁ@ﬁﬁiﬁﬂi/\”ﬂfﬁﬁm YT ZEH - KHRE AR EZEA TR - SAP G a1 ER R
AEE 2 M e AR R AR S ER 4G KL BHRT -

7. Language. Any notice given in connection with the Agreement must be in either English, or Chinese and English.
SHE o BANAEEZATRFIBALNE RS » B SCRIES -
Article 12 Governing Law and Jurisdiction
HERAERE
1. This Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement and its subject matter

are governed by the laws of Taiwan to the exclusion of the international law of conflicts and the United Nations Convention on Contracts for the
International Sale of Goods.

ZIK/M’JEZIZ&AZ’PFDE@E’\JEIE!EEEEJZ@Z@EEZE@%E‘% (EFEREIEZLETRIE) DL EE AR R EIEE - A 28 A R A 1l 28 I Bl R e 32
LINIAERIEE &Y E S (United Nations Convention on Contracts for the International Sale of Goods) 2~ f{%E -

2. The exclusive place of jurisdiction for all disputes arising out of or in connection with this Agreement (including any dispute regarding the
existence, validity or termination of this Agreement) (“Dispute”) is Taipei, Taiwan. The Parties agree that the courts of Taipei, Taiwan are the most
appropriate and convenient courts to settle Disputes and accordingly no Party will argue to the contrary.

AAEGLIFrA BB EAR 2 — V3R (BEMNASYZHE - AR 2 EmFER) (TFR ) ) DELSERILATEEEN, - € E R
WEBGILZIERE » TR T Ry B E R AER 205 RISt R E T 545 -
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